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Paboyas nporpamma AUCLMNANHBI "YNpaBneHne KOHDAMKTaMn B 61M3Hece" No HanpaBieHWIo NOATrOTOBKU

(cneumansHoctu) 38.03.02 MeHeXKMEHT HanpasieHHOCTY (Npoduaio) YnpasneHue 61M3HecoM ctp- 2
Pabo4yas nporpamma ancumnivHbl (Moaynsa) ogobpeHa U peKoMeH10BaHa
Kaheapon
Kadenpa aKoOHOMUKM
[MpoTokon 3acegaHna Ne 9, ot «10» masa 2023 .

Paboyasi nporpamma amcumnnanHel (Mofaynsa) ogobpeHa U peKoMeHaoBaHa
yuebHo-meToaMYecKUM coBeTom KocTaHaickoro unuana @0y BO
"Yenl'y”

[MpoTokon 3acefaHua Ne 10, oT «18» masa 2023 .

Pabo4yas nporpamma AucumnIvHbl (Moaynsa) ogobpeHa n peKoMeHaoBaHa
yueHbIM coBeTOM KocTaHaiickoro unvana ¢roOy BO "Uenl'y”

[MpoTokon 3acefaHma Ne 10, oT «25» mada 2023 T.

3aBegyrowmii Kaenpoi [MaHWHa "anvHa BUKTOPOBHa,
KaHAMAAT SKOHOMUYECKUX HayK, [0oLenT?

ABTOp (CoCTaBuTesb) KaHAMAaT 3KOHOMUYECKMX HayK,

[OLEHT Kaepbl 3KOHOMUKK, PageAnekcaHap AnekcaHaposuy

ampektop M «<AJAMAHT», Censax
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Pabouas mporpamma JUCHMIUINHEL "YTIpaBiieHne KOHGIMKTaMH B GH3Hece" 10 HalPaBICHUIO IT0JTOTOBKI

ctp. 3
(cenmanprocTh) 38.03.02 MeHeKMEHT HanpaBiieHHOCTH (poduiiio) YipapieHne Ou3HecoM p

1 IIEJIN 1 3AJTAYH OCBOEHUSA JUCHUAIIJIMHBI (MOAY JIS)

1.1 ean

(opmupoBaHue 0a30BBIX TEOPETHIECKUX 3HAHUH B chepe OpraHu3alnOHHO-9KOHOMHYECKUX OTHOIICHHUIT [0 TIOBOAY
NOCTpOeHUS 9P PEKTUBHBIX KOMMYHHKALMIA I yIPaBIeHNs! KOHQINKTAMH Ha YPOBHE OPTaHU3ALMH 1 O3HAKOMJICHHE
CTYZICHTOB C TEOpUEH 1 NPAKTHIECKIMH METOJaM1 pabOTHI IO NOCTPOEHHIO () (HEKTUBHBIX KOMMYHUKAIWH U

YIpaBJICHUIO IIEPCOHATIOM.

1.2 3apaun

- BEIPa0OTKA TEOPETUIECKUX HABBIKOB 10 aHANN3y KOHGIMKTHBIX CUTYaIH, OIPeeIeHIIO POJIH U 3HAUCHHUS
KOH(IIMKTOB B 3KOHOMHYECKOH, B TOM YHUCIIE TPYAOBOU JCATEILHOCTH;

- hopmupoBaHue NPodhecCHOHATBHBIX HABBIKOB MO MPOGHIAKTHKE, TPOrHO3UPOBAHUIO, IPEJOTBPAIICHHUIO
(CTUMYIHPOBAHUIO), PETYIUPOBAHHUIO U PA3PELICHHUIO KOHGIMKTHBIX CUTyalluii B OM3HECe;

- (hopMHpOBaHHE MPAKTUUECKUX HABBIKOB MPABMIILHOTO IICHXOJIOTMYECKOTO MOBEACHHS B KOH(INKTAX Pa3IMYHOTO

YPOBHSL.

2 MECTO JUCIIMIIJIMHBI (MOAYJIsI) B CTPYKTYPE OIIOIL

Brnok (pazaen) OIIOIT:

|K.M.07.10

2.1 TpeGoBaHus K NMpeIBapUTEILHOI MOAT0OTOBKE 00y4YaloIIerocs:

HpOI/ISBOI[CTBeHHaSI IMpaKTHUKa. TexHomoruueckas IpaKkTUKa

Vuebunas IpaKTHUKa. O3HaKOMUTEIbHAS IIpaKTUKa

IIpaktukym "JlenoBbie KOMMYHUKAIIAN"

2.2 JIncuUNIMHBI U MPAKTHKH, 1JIs1 KOTOPBHIX 0CBOEHHUE TAHHOWH TUCHHUILIMHBI (MOAYJIs1) HEOOXOAUMO KaK
npejliecTBYOIEE:

HpOI/ISBOI[CTBeHHaSI IMpaKTHUKa. Hpe}.’[,}.’[I/IHHOMHaH IIpaKTHuKa

BelmonHeHue 1 3a1UTa BBITYCKHON KBaTH(DUKAIMOHHOW pabOThI

3 KOMIIETEHIIMHA OBYYAIOIIET'OCs, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSA

JUCIUIIJIMHBI (MO Y JIsT)

IIK-4.2: OcyuiecTBJisieT OLEHKY PHCKOB, peajaraeT 000CHOBAHHbIE MePONPHUSITHSA 110 MPeIyNpexKIeHUI0 1

CHHKCHHUI0 OTPUHATEJIbHBIX HOCJ’leJ]CTBI/lﬁ KPH3UCHBIX chyaunﬁ

3HaTh:

TIOPOTOBBIH 3HaeT OCHOBHBIE MOHATHUS U KIacCU(DUKAIMIO PUCKOB, UX MECTO U POJIb B JIEATEILHOCTH OpraHu3aluu

NPOABHMHYTEIA | 3HACT MPUHIMITEI U TIPABUIIa BEIOOPA METOJIOB aHAJI3a U OLICHKH PUCKOB C TIO3UITUH UX
UACHTU(DHUKAINA 10 (PYHKIIHOHAIBHBIM 00JIACTSIM

BBICOKHH 3HaeT crenuduKy ¥ 0OCOOCHHOCTH OLCHKH PUCKA B PEaIbHOM CEKTOpE SKOHOMHUKHU

YMmern:

MIOPOrOBbIi YMeeT aHanu3upoBaTh MPUPOAY PUCKA U UETKO Pa3rpPaHUUMBATH UX B 3aBUCUMOCTH OT BIUSIHHS
(haKTOPOB BHEIIHEH U BHYTPEHHEH CPEIbI

NPOJBUHYTBIA | YMEET BBICTPaMBaTh KAy OIICHKH BEPOSTHOCTH HACTYIIJICHUS OMACHOTO COOBITHS U JaBaTh
Pe3yNbTHUpPYIOLEE 3aKII0OUYEHNE 3HAUUMOCTH PUCKa

BBICOKHI YMeeT npuMeHsITh COBpEMEHHBIE TIOIXObI K OTPECIIEHUI0 PUCKA, OCYIIECTBISITH MOHUTOPUHT
KITFOYEBBIX WHANKATOPOB, MpejIaraeT pa3padoTaHHbIE MEPOTIPHUATHS [0 MUHUMU3AIMHA U CHIDKEHUIO
OTpULATENbHBIX MOCIEACTBUM PUCKA U KPU3UCHBIX CUTYaIUi

Baapers:

MIOPOrOBbIi Biiageet HaBbIKaMu aHaJIM3a U OLICHKH BHYTPEHHHUX M BHELIHUX PUCKOB C Y4ETOM 9KOHOMHUYECKON
CUTYAIIUH C TIeJTbI0 HEJOMYIIeHUS KPU3UCHBIX CUTYyallni

NPOABUHYTHIN | BirageeT HaBBIKAMH TECTUPOBAHKS U BEpUDUIIPOBAHUS METOIUKH OICHKH PHCKOB C IMO3UIMH UX
UACHTU(PUKAIMY TI0 (PYHKINOHATBHBIM 00JIaCTsIM

BBICOKUI BrageeT HaBBIKAMH MOJETUPOBAHNS PHCKOB M KPHU3UCOB C LENBI0 WX MPEAYIPEKACHUSI U CHIDKCHHS

IIK-2.2: Baageer MeToAaMHU M TeXHOJIOTHSIMH YIPaBJieHHs] KOH(IMKTaMu B Ou3Hece

3HaTh:

[OPOrOBbIi 3HaeT CyIHOCTh, OCHOBHBIC CTPYKTYPHBIE 3JIEMEHTHI, THHAMUYICCKHE XapaKTEPUCTUKH, METOBI 1
TEXHOJIOTUH YIPaBJICHUS KOH(IMKTAMU, B OPraHU3AIMIX ¥ CUCTEMaX yIPaBICHUS

[POJABHHYTHIA | 3HAET MEXaHMU3MBI BOSHUKHOBEHHS W METOJIBI YIIPABJICHIS KOH(INKTaMHU B OnM3HECe

BBICOKHH 3HaeT TeXHOJIOTUU KOHCTPYKTHBHOTO B3aMMOJICHCTBHS U PAIlMOHAIBLHOTO TIOBEACHUS B KOH(IUKTE
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Pabouas mporpamma JUCHMIUIIHEL "YTIpaBieHne KOHGIMKTaMu B Gu3Hece" 10 HalpaBIeHHIO IIOATOTOBKH

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM ctp. 4
Ymers:
TIOPOTOBBIH YMeeT Nosbp30BaThCsl METOIaMH KOH(IIMKTOIOTUH, TEXHOJIOTHAMHU YIpaBJIeHHs KOH(INKTaMU
IPOJBUHYTHIH | YMeeT MporHo3upoBaTh U NPOGUIAKTHPOBATh KOH(IMKTHBIE CUTYallui B OM3HECE
BBICOKUI Ymeer npexynpexaaTs (CTUMYITHPOBATE), PETyINPOBATH, 3aBEPIIATh U Pa3periaTh KOH(QIUKTHI B
OuzHece
Buaaners:
TIOPOTOBBIH Brnaneer MeTosamMu uccieOBaHUs U AUATHOCTHKY KOH(IJIMKTOB
nposBUHYTHIH | Briageer MeTogamu ynpasieHUs] KOHQIUKTaMU
BBICOKUI Brameer Mmetonamu opraHu3anyy d3QEKTHBHBIX IIEPETOBOPOB

4 OBBEM JUCLIAILTMHBI (MOYJIST)

OO0w1as Tpy10eMKOCTh

43ET

Yacos 110 y4eOHOMY IUIaHY :

B TOM YHCJIC :

AyJUTOPHBIC 3aHSITHUS :
caMoCTosTeNbHas padoTa : 87

144 Bugs! koHTpONIT B cemecTpax:

48 JK3aMeHEI 6

4acoB Ha KOHTPOJIb @ 9
5 CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI (MOZXYJIS)
Kon HaumenoBaHue pa3fieioB u TeM /BHJ Kommnere Memﬂbj MPOBEACHH
SAHSTHSI saHsTHS/ Cemectp | Yacos — Jlutepatypa | 3aHATHIi, OLEHOYHBbIE
cpeacTBa

Pa3gen 1. CoBpemenHoe
npeacTaBjieHne 00 ynpaBJieHUH
KOH(JIMKTAMH

11 1 CymHoCTb U coJieprKaHue 6 2 IK-2.2 J1.1 Merop o0y4eHus:
yIIpaBIeHUs KOHQIUKTaMH IK-4.2 JI1.2J12.1 nekuus-Oecena
2 JluHamuka KOHGIIMKTa J12.2 O1eHOYHOE CPENICTBO:
3 Metozasbl yripaBiaeHus BOTIIPOCHI [l YCTHOTO
koH(puKkTamu /JIex/ cobeceoBaHusA

1.2 1 ITpuuuHbl KOHGIIUKTOB. 6 4 IK-2.2 J1.1 Merop 00y4enus:
2 IIporuo3upoBaHue KOHGIUKTOB IK-4.2 JI1.2J12.1 MPOEKTHBIN
3 IlpenynpexaeHne KOHQINKTOB J2.2 O1neHouHOE CPeNCTBO:
4 CtuMyupoBaHUe KOH(PIUKTOB TIPOEKTHI Crai-
5 PerynupoBaHue KOH(IMKTOB Mpe3eHTaLHI
6 3aBepuieHue koHpHUKTOB /T1p/

1.3 1 Pa3ButHe KOH(IUKTOIOTUH 6 15 IK-2.2 J1.1 Metoxa o0y4eHus:
2 OOmieHayvHOE TIPEACTABICHUE O I1K-4.2 JI1.2J12.1 YaCTHUYHO-IIOMCKOBBIHI
KOH(IIUKTE J12.2 O1eHOoYHOE CPENICTBO:
3 CaoiicTBa KOH(pIHUKTA CTPYKTYpHO-
4 TloaroToBKa K MpakTHIECKOMY JIOTUYECKHUE CXEMBI
3ansTHo /Cp/
Pa3nen 2. PykoBoauTenan Kak
cy0beKT ynpaBjeHust KOHGIUKTAMU
B OpraHu3amusx

21 1 KoH(IIUKTBI B )KU3HH YETIOBEKA U 6 4 I1K-2.2 J.1 Metona o0y4eHus:
oOmecTBa I1K-4.2 JI1.2J12.1 TIEKIUS-TACKYCCHUS
2 Koudmukromornieckas J2.2 O1eHOYHOE CPEJICTBO:
KOMIIETEHTHOCTb PYKOBOIUTEIIS BOIIPOCHI JJIsl YCTHOTO
3 Copeprxanue paboThl CyObEKTOB cobecenoBaHHs
CHUCTEMBI YIPABJIICHUSI OPraHU3alnH C
koH(puKTaMu /JIex/
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM

crp. 5

2.2 1 TTocnencTBus KOH(IUKTOB: 6 3 I1K-2.2 JI1.1 Merton o0y4enus:
(hYHKIMOHAINUCTCKUN U [1K-4.2 JI1.2712.1 KOH(epeHIIUs
COIIMOJIOTHYECKUH TTOAXO/IbI J12.2 OLeHOYHOE CPENICTBO:
2 TlocnencTBust KOHCTPYKTUBHBIX U CIai-TIpe3eHTaIus,
JIECTPYKTUBHBIX KOH(IUKTOB B MTUCbMEHHBIE TECTOBBIE
OpraHu3aIiu U MPAKTHYECKUE
3 Konduukronorudyeckue GpyHKIUU 3aJaHus
PYKOBOJHUTEIIS
4 NHpopManmoHHO-aHATUTUIECKUE
ACTICKTHI YIIPaBJIEeHUs KOHGIUKTaMH B
OpTaHM3aINU
5 CopeprkaHue KOH(IMKTOIOTHYECKON
JIeSITeIbHOCTH TOTI-MEHEeKepa
6 ConeprkaHue KOHMIUKTOIOTHYECKOH
JEeATeIbHOCTH MEHEKEPOB CPEAHETO
U TuHerHoro ypoBHs /TIp/

2.3 1 Kondmukronoruieckue QyHKIMN 6 15 [K-2.2 J1.1 Merton o0y4eHus:
PYKOBOTUTEIISI I1K-4.2 JI1.2712.1 TBOPYECKHU-
2 CopeprkaHue KOH(IMKTOIOTHUECKON J12.2 PenpOaYKTUBHBII
JIeATeIbHOCTH I0PUCTA, IICUXO0JIOTa, O1eHO4HOE CPeCTBO:
CIIELUAINCTA I10 CBSI35IM C cai-npe3eHranus
0O0IECTBEHHOCTBIO
3 [MoaroToBKa K MpakTUYECKOMY
3austhto /Cp/
Pa3nen 3. PyGexnslii konTpo.bs Nel

3.1 Tema 1. CoBpeMeHHOE IIPeACTaBICHHIE 6 1 IK-2.2 J1.1 Merton o0yueHus:
00 ympaBieHUH KOHPJIMKTAaMH I1K-4.2 JI1.2J12.1 poOJIeMHO-
Tema 2. PykoBoauTellb Kak CyOBEKT J12.2 TTOMICKOBBIHT
yIpaBJieHus KOHPIMKTaMH B O1neHOYHOE CPEeCTBO:
opranuzanusx /IIp/ KOMIUIEKCHAsI

MUCbMEHHas paboTa

Pazgen 4. Tunosl KOH(PJINKTOB B
Opranu3anuu

4.1 1 ousTHE KOHPIUKTOB B 6 2 IK-2.2 J1.1 Mertox o0y4eHus:
OpraHu3alliy ¥ UX KJIaCCUPHKAIINS I1K-4.2 JI1.2J12.1 poOIeMHast JICKIHs
2 BHYTPUIHYHOCTHBIC KOH(IUKTHI J12.2 OLeHOYHOE CPENICTBO:
3 MeXITMYHOCTHBIE KOH(IMKTEI BOIPOCHI JJIs1 yCTHOTO
4 I'pynmnosble KOHGIUKTEI /JIek/ cobeceroBaHUs

4.2 1 IIpUYKMHBI MEKITUIHOCTHBIX U 6 7 IK-2.2 J1.1 Merton o0ydeHus: Keiic
TPYINIIOBBIX KOH(IMKTOB B I1K-4.2 JI1.2J12.1 -cTagu
OpraHu3aluu J2.2 OLeHoYHOE CPEeNICTBO:
2 YnpapieHre UHHOBAIIHOHHBIMH MHCbMEHHBIE TECTOBBIE
KOH(IJIMKTAMHU B OpraHU3aIlH U MPaKTHYECKHE
3 YnpasneHue ynpaBieHYECKUMU 3aJjaHus, Kelc-3a1a4a
KOH(IJIMKTAMHU B OpraHU3aIlH
4 YmpaneHue KOHQJIMKTaMU
Pa3IMYHBIX THIIOB B OPTaHH3aI[HH
5 CuryaTHBHas OLEHKa KOH(IMKTOB B
opranmzauuu /I1p/

4.3 1 TlprumHb! U GaxKToOpsl 6 15 IK-2.2 J1.1 Merton o0y4enus:
MEXJIMYHOCTHBIX KOH(IIMKTOB 110 B. I1K-4.2 JI1.2J12.1 YaCTHYHO-TTOMCKOBBII
JluakonmsHy J2.2 OLeHoYHOE CPEeNICTBO:
2 BymnuHT 1 MOOOHHT: OCOOCHHOCTH CTPYKTYpPHO-
MPOSIBICHUS JIOTHYECKHE CXEMBI

3 IloaroroBka K MPakTHUYECKOMY
3ansTuio /Cp/

Paznen 5. PyGesxnblii KOHTpoIb No2
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Pabouas mporpamma JUCHHILIIHEL "' YTIpaBieHre KOHMINKTaMH B OU3Hece" 10 HAIPaBJICHHIO TT0II'OTOBKU

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM

cTp. 6

5.1 Tema 3. Tuns! KOH(YIUKTOB B 6 1 IK-2.2 J1.1 Meron o0yueHus:
OpraHu3aluu [1K-4.2 JI1.2712.1 poOIeMHO-

Mp/ 2.2 MTOUCKOBBIH
OLeHOYHOE CPENICTBO:
KOMILICKCHAs
MUChMEHHas paboTta

Paznen 6. CounanbHo-

NCHX0JIOTHYeCKHe OCHOBBI

ynpaBJieHUus] KOHPJIUKTAMH B

OpraHu3anuu

6.1 1 Mopenu noBeieHHs TUYHOCTH B 6 2 I1K-2.2 JI1.1 Merton o0y4eHus:
KOH(IIUKTE I1K-4.2 JI1.2J12.1 JIEKIUS-BU3YyAJIN3ALNS
2 OCHOBHBIE CTPaTEruy MOBEACHUS 2.2 O1eHo4HOE CPeCTBO:
JIMYHOCTH B KOH(ITHKTE CTPYKTYpHO-

3 JIByxMepHast MOJIENb ITOBEICHUS JIOTHYECKHE CXEMBI T10
JMYHOCTH B KoH(HKTe ToMaca- MarepuaiaM JeKIuU
Kunmena

4 Tunbl KOHPIUKTHBIX

nuuHocTei /Jlex/

6.2 1 B3auMOCB#3b CHCTEMBI JIMYHOCTHBIX 6 4 IK-2.2 J1.1 Merton o0y4eHus:
TEPMUHAIBHBIX [ICHHOCTEH U THUIIOB [1K-4.2 JI1.2J12.1 paboTa B MajbIX
MEXJIMIHOCTHBIX OTHOIICHHUH J12.2 rpymmax
2 CTuin yrpaBieHUs U KOH(IUKTHI B OLeHOYHOE CPENICTBO:
OpraHu3aluu MIPOEKTHI CIIaiI-

3 Crpareruu noBeeHus: B KOHQIUKTE Mpe3eHTaunH,

4 TaKkTHKH TIOBEICHUS B MTUCbMEHHBIE TECTOBBIC

koHuukTe /TIp/ U TIPaKTHYECKHE
3aaHus

6.3 1 COOTHOIIICHHE CTPATETHH U TAKTUKH 6 15 [K-2.2 J1.1 Mertox o0y4eHus:

B KOH(IUKTOJIOTUU IK-4.2 JI1.2J12.1 TBOPYECKU-

2 Bunapl TakKTHUK BO3JICHCTBUSA Ha J12.2 PenpOAYKTHUBHBIH
OMIOHEHTA OLEHOYHOE CPEICTBO:
3 IToAroToBKa K IPAKTUIECKOMY claia-pe3eHTanus
sausTHio /Cp/

Pasznen 7. MeToabl anaan3za

KOH()IMKTOB B J1€ATeJILHOCTH

PYKOBOJIUTEJISI OPraHU3alUu

7.1 1 MeTtonbl u3ydeHHs U OLICHKU 6 4 [1K-2.2 JI1.1 Merton 00y4eHus:
JIMYHOCTH I1K-4.2 JI1.2J12.1 JIEKIUS-BU3YATA3AIHS
2 MeTtoabl U3y4eHHs U OLEHKH J2.2 O1eHO4HOE CPECTBO:
COLIMAILHO-TICUXOJIOTUYECKUX SBJICHUI CTPYKTYPHO-

B rpynmnax /JIex/ JIOTUYECKHE CXEMBI 110
MarepuanaM JeKIUU
7.2 1 MeToabl IMarHOCTUKN KOH(JIMKTA 6 5 [1K-2.2 JI1.1 Merton o0y4eHus:
2 Meron kaprorpaduu /Tp/ I1K-4.2 JI1.2J12.1 YaCTHYHO-TTOMCKOBBII
J2.2 OLeHoYHOE CPEeNICTBO:
MUCbMEHHBIE TECTOBBIE
Y MPaKTHYECKUE
3aJjaHus

7.3 1 Coneprxanue COIMOMETPHYECKOTO 6 15 I1K-2.2 JI1.1 Meton oOy4ueHwUs:
MeToJia B KOH(PIIMKTOJIOTHISCKON I1K-4.2 JI1.2J12.1 WJUTIOCTPATHBHEII
TIPAKTHKE J2.2 OLeHoYHOE CPEeNICTBO:
2 CoIMonorn4eckue METOAUKH CTPYKTYpHO-

IIPOTHO3UPOBAHNS KOH(INKTOB B
OpTaHM3aNU

3 [loaroToBKa K MPaKTHIECKOMY
3aHATHIO

/Cp/

JIOTUYECCKHUC CXCMBI

Paznen 8. PyGexHblii KOHTpPOJIb Ne3
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM ctp. 7
8.1 Tema 4 ConmanbHO-TICUXO0JIOTHYECKUE 6 1 TIK-2.2 JI1.1 Mertox o0y4enus:
OCHOBBI YIPaBJICHUS KOHPJINKTAMH B TK-4.2 JI1.2712.1 po0JIeMHO-
OpraHu3aIun J12.2 MTOMCKOBBII
Tema 5 Mertobl aHaIHM3a KOHPIUKTOB O1eHoYHOe CPENICTBO:
B JICTENEHOCTH PYKOBOJUTEIS KOMILICKCHAS
opranuzanuu /Ip/ nuchbMeHHas pabora
Pa3gen 9. CtpaTernu, MeToabl U
TEeXHOJIOTMH YIPaBJIeHUs
KOHGINKTAMH B OPraHU3aLHH
9.1 1 Crpateruu noaxoaa pyKoBOIUTENS K 6 2 IK-2.2 J1.1 Merop 00y4eHus:
KOH(IIUKTY I1K-4.2 J1.2J12.1 nekuus-oecena
2 Metoapb! yripaBiieHHs KOHDIUKTaMU J12.2 O1eHoYHOe CPENICTBO:
3 TexHonoruu 3¢pHEKTUBHOTO BOIIPOCHI JIJISl YCTHOTO
OOIIeHNS U PalMOHATIBHOTO TTOBECHUS cobece0BaHUS
B KoHukre /JIex/
9.2 1 TeXHOJIOTUU KPUTHKH B KOH(IUKTE 6 5 TK-2.2 J1.1 Meton oOydeHus: keiic
2 Menuanus Kak KOMMYHUKaTHBHBIH TIK-4.2 JI1.2J12.1 -cTaau
pouece J2.2 OueHoYHOE CPEACTBO:
3 TexHOIOrNM NEPETOBOPHOIO MUCHhMEHHbIE TECTOBbIC
nponecca /IIp/ U MIPaKTHYECKHE

3alaHnsl, Kelic-3amada

9.3 1 DddekTuBHOCTH IKCIEPTHOTO 6 12 [K-2.2 JI1.1 Metox o0y4enus:
METOJ1a YIPaBJIeHHs] KOHPIUKTaMU B I1K-4.2 J1.2J12.1 pestoMupyoniee
opranuzanuu Y. MacteHOpyka 2.2 BOCIIPOU3BE/ICHHUE
2 ®opMbl U TIpaBUIIa IPUMEHEHNUS OueHoYHOE CPEACTBO:
KPHUTHKH CllalI-nipe3eHTanus
3 IToAroToBKa K IPAKTUIECKOMY
3aHATHIO

4 TloaroTtoBka K 3k3ameny /Cp/

Pazgen 10. PyGexxnblii KOHTPoIb Ned

10.1 | Tema 6. CtpaTeruu, METOIbI U 6 1 TK-2.2 J1.1 Metoxa o0y4eHus:
TEXHOJIOTHH YIPaBICHHUS T1K-4.2 JI1.2J12.1 po6IeMHO-
KoH(uKTaMu B opranu3aiuu /T1p/ 2.2 TTOMCKOBBIH

O1CHOYHOE CPENICTBO:
KOMILTEKCHAs

MUCbMEHHas paboTa

6 ®OHJ OHEHOYHBIX CPEJICTB

6.1 IlepeyeHb BUI0B OLIEHOYHBIX CPEICTB

Texymuit KOHTPOJIb YCIIEBAEMOCTH 10 JUCHUILIMHE PETYJISIPHO OCYIIECTBIIIETCS B MPOLIECCE NPOBEICHUS 3aHATUI
JIEKLIIHOHHOTO, CEMHHAPCKOT0 THIIA, a TakoKe BRIOTHEHMs 3aganuii CPC ¢ nenpio nomy4yeHus onepaTuBHON nHdopmaum
00 yCcBOEGHHH y4eOHOT0 MaTepHasla U IUarHOCTUKH COPMHUPOBAHHOCTH KOMIIETEHIMH. VIcTionbp3yeMble OLleHOYHbIe
CpPEZCTBa: BOIPOCH! ISl YCTHOTO co0eceI0BaHNs, TMCbMEHHBIC TECTOBBIE M IIPAKTUYECKHE 3aJaHus 10 TIPOBEPKE
TEOPETUYECKUX 3HAHUI U IPAKTUUECKUX HABBIKOB, Keiic-3a1aua, BOIIPOCHI AJIsl HOATOTOBKY Clai-Ipe3eHTalHY,
CTPYKTYPHO-JIOTHYECKUX CXEM.

Py06exxHBIH KOHTPOJIb IIPOBOHTCS C IENBIO OpeIeIeHHs CTeNeHH COOPMUPOBAHHOCTH OT/EIHHBIX KOMITCTECHIIIH
00y4aroIuxcst 0 3aBEPLICHHIO OCBOEHHS 0UYEPEAHOro paszena (TeMbl) Kypca B (opMe KOMIUIEKCHOM MMCbMEHHOMH
paboTHI.

IIpoMesxyTo4YHAs aTTECTAIMS OCYIIECTBIAETCS 10 3aBEPIICHUIO IEpHoa OOYUSHHUS ¢ LIEIbI0 ONPEIENICHUS CTENICHN
JOCTIKEHHMS 3aIJIaHMPOBAHHBIX PE3yIbTaTOB 00y4eHHs 0 JUCLHUIUIMHE B JopMe OABEACHHS UTOTOB Oa/UIbHO-
PENTUHIOBOM CUCTEMBI OLIEHUBAHUS M 3K3aMeHa B (popMe KOMILIEKCHON MUCbMEHHON paboThL

6.2 TunoBble KOHTPOJIbHbIE 3aJaHUSI U HHbIE MATEPHAJIbI IS TeKylleil U py0esKHOM aTTecTalMU

KoHTpobHbIe BOIPOCH! 110 TEMaM AUCLUILIHHBL

Tema 1. CoBpeMeHHOE IIpeACTaBIEHHE 00 yIIpaBIeHUU KOH(DIUKTaMU

1 Packpoiite noHsTHE «yIpPaBICHUE KOH(IUKTOM

2 Ha3oBuTE OCHOBHBIE 3TAIIbl YIPABICHUSI KOHQOINKTOM

3 PackpoiiTe OCHOBHOE COJiepKaHie MPOoIIecca MPOrHO3UPOBAHUS KOH(INKTOB

4 OTBeThTE Ha BOIPOC, B YeM CYTh IPEAYNPESKACHHUS M CTUMYIHPOBAHHUS KOHQIUKTOB?
5 PackpoiiTe 0CHOBHOE COEpKaHUE IIPOoLEcca PErYIUPOBaHHS KOH(IUKTA
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6 HazoBuTE OCHOBHBIE TEXHOJIOTHH PETYIMPOBAHHS KOH(IUKTA
7 HaiiTe XapakTEpUCTUKY pa3peIeHus] KOHQINKTa KaK 3aKJII0UNTEILHOTO dTala yIpaBIeHHUs HM

Tema 2. PykoBoauTens Kak CyOBEKT yIpaBIeHNs! KOHQIMKTAMH B OpraHU3aHsIX

1 B uem cyTh (yHKIHOHAIMCTCKOTO U COLMOJIOTHYECKOTO ITOIX0I0B B IOHUMAHUH COLMAIBHBIX ITOCIEICTBHI
KkoH(pMKTOB? Ha30BUTE OCHOBOMOIOKHUKOB KaXKI0TO U3 ATUX ITOIX0JI0B

2 Tlepeuncnure colMantbHbIE TOCIEACTBUS KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(IUKTOB B OPraHU3alluKl

3 Onpeznenure KOHQIUKTOIOTHYECKYIO KOMIIETEHTHOCTh PYKOBOJUTEIS

4 PackpoliTe OCHOBHOE COJIepKaHNUEe KOH(PIIMKTOJIOIMYECKOH KOMIIETEHTHOCTH PyKOBOIUTEIS

5 Ha3zoBuTe 1 packpoiite OCHOBHBIE HaNpaBJIeHUs! POPMUPOBAHUS KOH(IMKTOIOTHUECKONH KOMIIETEHTHOCTH
PYKOBOIUTEIIS

6 HazoBuTe 1 packpoiTe OCHOBHOE COJICpKaHUE KOH(IUKTOIOTHICSCKUX (HYHKINH PYKOBOIUTEIS

7 Packpoiite nHGOpPMaNOHHO-aHATUTHYECKUE ACTIEKTHI YIIPAaBICHHs KOHQINKTaMH B OpraHU3aluH

Tema 3. Tunsl KOH(IUKTOB B OpraHU3aIMN

1 Maiite noHATHE KOH(IUKTOB B OPraHU3aLUH U UX OOLIYIO KIaCCUPHKALINIO

2 OxapakTepu3yiiTe BHyTPUINYHOCTHBIC KOH()IMKTHI B OPraHU3alllH1, UX TUIIBI U IPUYHHBI

3 HazoBuTe U packpoiTe OCHOBHBIC ()OPMBI MIPOSBICHUS BHYTPHIMYHOCTHBIX KOH(DIMKTOB U CIIOCOOBI UX pa3peIeHuUs
4 JlaiiTe MOHATHE MEXIIUYHOCTHBIX KOH(DIMKTOB B OPraHU3aIMH U PACKPONUTE UX OCOOCHHOCTH

5 PackpoiiTe IpHIrHBI MEXITHIHOCTHBIX KOHQINKTOB B OpraHH3aI[HN

6 HazoBuTe OCHOBHBIE THITBI MEXKIIMYHOCTHBIX KOH(IMKTOB B OpraHH3aLIH

7 PackpoiiTe 0OCHOBHOE COJlep KaHHe YIIPABICHHUS MEXIMYHOCTHRIMH KOH(QIMKTaMH B OpTaHH3aLIH

Tema 4. ConuanbHO-TICHXOIOTHYECKIE OCHOBBI YIIPaBICHNU KOH(QINKTaMH B OpraHH3aIAH

1 Ha3oBUTE OCHOBHBIE MOJIE/IN MOBEJECHUS IMYHOCTH B KOH(IUKTE

2 JlaliTe XapaKTepUCTUKY CTpaTEeruil TOBEAECHUS JIMUHOCTU B KOH(MIUKTE IO IByxMepHoi Monenu Tomaca-Kuniameitna
3 OObsicHUTE, B YEM CYTh TPEXMEPHON MOJICIIH IIOBEICHUS IMYHOCTH B KOH(IUKTE?

4 HazoBUTe OCHOBHBIC THITbI KOH(PIUKTHBIX JIHYHOCTEH

5 JlaliTe XapaKTepUCTUKY IE€MOHCTPATUBHOMY THITY TUIHOCTH

6 JlaliTe XapaKTepUCTUKY PUTUIHOMY TUILY TMYHOCTH

7 HMaliTe XapaKTepUCTUKY HEYIPaBIAEMOMY THITy JIMYHOCTH

Tema 5. Metoss! aHaI3a KOHMINKTOB B JEATENFHOCTH PYKOBOHUTENS OPTaHU3AIIH

1 Ha3oBuTE OCHOBHBIE IPYIINEI METOOB aHAIN3a U UCCIIEJOBaHUS KOH(IUKTOB B OpraHU3aluu

2 JlaiiTe 0011yI0 XapaKTEPUCTUKY METOJIOB U3YUEHHUS U OLEHKU JIMYHOCTH

3 Maiite o0LIyI0 XapaKTEPUCTHKY METOJIOB U3yYCHHUS M OLICHKU COI[MAJIbHO-TICUXOJIOTHYECKUX SBJICHUI B TpyIax

4 JlaiiTe 0OLIyIO XapaKTEPUCTUKY METOJIOB TUATHOCTHKH KOH(IUKTA

5 PackpoliTe 0OCHOBHOE COZIepKaHHE METOIO0B OIIPOCca, HAOIIOAECHHS U U3y4EHHs Pe3yIbTaToOB JeATEIbHOCTH B paboTe ¢
KOH(IUKTaMU

6 JlaiiTe XapaKTepUCTUKY METOIa TECTHPOBAHHUS B paboTe ¢ KOH(IMKTaMH

7 HaiiTe XapakTepUCTUKY METO/a (GOKyC-TpYyNIIbl B KOH(IUKTOIOTHYECKON IPAKTHKE

Tema 6. CTpareruu, METO/bI M TEXHOJIOTUH YIIPABICHH KOHGIUKTaMH B OpPraHU3aLUH

1 Ha3oBuUTE OCHOBHBIE CTPATETHUH MOAXO0/A PYKOBOAUTENS K KOH(IUKTY

2 JlaliTe XapakTEepUCTUKY HOPMATUBHON CTpAaTErHy NMOAX0a B KOH(INKTE

3 JlaliTe XapaKTEepUCTUKY pPEATUCTUYECKON CTPATErnu MOAX0a B KOH(IUKTE

4 JlaiiTe XapaKTepHCTUKY HACATHCTHUECKON CTPATETHH TOAX0/a B KOH(IIHKTE

5 Ha3oBuTe OCHOBHBIE METOJBI YIIPABICHHS KOH(OINKTaMU B OpPraHU3aUH

6 B 1eM cocTONT OCHOBHOE OTIIMYHE MEXIY CTPYKTYPHBIMH H TIEPCOHAIBHBIME METOAMHU YIIPABICHHUS KOH(INKTaMHA B
opraHuzanuu’?

7 HazoBuTe 1 packpoiiTe CTPyKTypHbIE METOABI YIPABICHNS KOH(QIMKTAaMH B OpraHU3aIUU

TlepeyeHpb BOIPOCOB /ISl pYOCKHBIX KOHTPOJICH:

PyGesxub1ii koHTpOIb Ne 1:

1 HazoBure (opMbl 1 cpeacTBa pa3penieHus KOHQIMKTOB

2 JlaiiTe XapaKTepHUCTUKY allTOPUTMa AEATEIbHOCTH PyKOBOAUTENS OPTAaHU3ALNH [0 YIPABICHUIO KOH(IMKTaMU
3 Ha3oBute HeraTUBHBIC ()aKTOPBI IPHHSATHS KOHCTPYKTUBHBIX PELICHHI

4 PackpoiiTe conepxanne KOHPIUKTOIOTHIECKOH eI TeNbHOCTH TOII MEHEKepa

5 Packpoiite conepikanie KOH(PIMKTOJIOTHUECKOH ACATEILHOCTH MEHEDKEPOB CPETHETO U JINHEMHOTO YPOBHEH

6 Packpoiite conepikanie KOH()IMKTOIOTHUECKON AEATEIHOCTH FOPHUCTA, TICUXOJIOTa M CHEIUAINCTA TI0 CBS35M C
00IIECTBEHHOCTEIO

PyOexHblii koHTpOJB No 2:
1 daiiTe XapakTepUCTUKY TPYIIOBBIX KOH(IUKTOB B OpraHU3a[iu
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2 JlaiiTe MOHATHE MHHOBAIMOHHBIX KOH(DJIMKTOB U PACKPOHTE OCHOBHOE COJIEpKAHUE YIIPABICHHS UMU
3 aiiTe XapaKTepUCTUKY YIPABICHYECKIX KOH(QIUKTOB B OpraHU3aIiu

PyOexHbIit KOHOHTPOJIBNe 3:

1 [aiiTe XxapakTepUCTUKY CBEPXTOYHOMY TUITY JTMYHOCTH

2 MaiiTe XapaKTepUCTUKY «OCCKOHMIMKTHOMY» THITY JIMYHOCTH

3 PackpoiiTe 3aBUCUMOCTb MEX/1y CTHJIEM YIPaBJICHHUS U KOHQJIMKTAMH B OPraHU3allUH 10 YIIpaBlieHUeCKOH perierke P.
bneiika u /Ix. Myrona

PyGexHblii KOHTpOb Ne 4:

1 PackpoiiTe coaep:kaHue COLMOMETPUYECKOTO METO/1a B KOH(IIMKTOJIOTNIECKO MTPaKTHKe

2 JlaliTe XapaKTEpPUCTUKY COLMOTIOTHUECKAX METOMK IPOTHO3UPOBAHUS KOH(MINKTOB B OPraHU3AINN

3 PackpoiiTe OCHOBHOE COJIepKaHHsI METO/Ia KapTorpaduu B KOH(IMKTOIOTHIECKOW PAKTHKE

4 PackpoiiTe OCHOBHOE COJIEpKAHUE TEXHOJIOTHI PaIlHOHAILHOTO MOBEICHHUS B KOH(IIMKTE

5 JlaiiTe MoHATHE KPUTUKN KaK KOMMYHHUKAaTHBHOM TEXHOJIOIMH B JIEJIOBBIX OTHOLIEHUAX. Ha30BUTE OCHOBHBIE BU/IBI
KPUTUKHU B PACKPOUTE X OCHOBHOE COJIEpIKAHUE

6 Packpoiite conepikaHie OCHOBHBIX MOTHBOB KPUTHKU

IIpakTHyeckue 3a1aHus N0 IUCIUILIUHE!

3aganue: CuTyaTHBHAas OLEHKA KOH(IUKTOB B OPraHH3aLUH.

Ienb : Pa3BuTre HaBBIKOB NPUHSATHS KOHCTPYKTUBHBIX PELICHUN 110 YIPABJICHHIO KOH(QJIMKTAMH B OPTaHU3aLIUH.
Conepxanwue : Perenre cuTyanimoHHBIX 3a4a4.

3ATAYA 1. IlpoBeaure KOHMIUKTOIOTHYECKHIA aHATIN3 CICTYIOLICH CUTYalluu:

Hauanpauk npuHsI Ha paboTy COTPYAHUKA B OJHO U3 MMOAPA3/IENeHHH, HE COTIacoBaB 3TOT BOIIPOC C

PYKOBOJUTENIEM AAHHOTO IOAPA3IeNeHUs U 0e3 COOTBETCTBYIOIIEH IPOBEPKHU €ro MPOQeCcCHOHAIBLHOM OATOTOBKHY.
Bckope 00HapyKHII0Ch, 4YTO BHOBb IPUHATHIM COTPYIHUK HE CIIOCOOEH BBINOIHATH 00S3aHHOCTH II0

JIOJDKHOCTH. PyKkoBoauTelNb opasAesieHus B CIIyxKeOHOM 3aucKe JOKIaabIBaeT 0 Npo(ecCuOHaIbHON HEIPUTOAHOCTH
HOBHUUKA U B KaTErOpU4HOH (hopme TpedyeT ero yBonbHEeHUs. Mex 1y HauaJbHUKOM U PYKOBOJUTENIEM IOAPA3JeICHUs
BO3HUK KOH(IIHKT.

3AJJAYA 2. Mexy 3aMecTUTeNeM PYKOBOIUTENS CPETHETO YPOBHS U JMHEWHBIM PYKOBOAUTEIEM

OCJIOKHIJIMCHh OTHOIICHHMS B CBSI3H C TEM, YTO H3-32 HEYIOBJICTBOPUTEIHHBIX KOMMYHUKAINI HA COOTBETCTBYIOIEM
YPOBHE yIPABJICHHs] B OPTAaHU3AIIMU BO3HHKJIIA TIPEIIIOCHUTKA CPBIBa BAXKHOTO MEPOTIPHSATHSI.

3amMecTUTeNb PYKOBOJUTEIIS, B 00S3aHHOCTH KOTOPOTO BXOAUT ONpesieeHue rpadyKa U OCyLIeCTBICHUE

KOHTPOJISI 32 IPOBEJCHUEM ITOJOOHBIX MEPOIPUSATHUIA, B Oecesie ¢ INHEHHBIM PYKOBOAUTENIEM 32 HECKOJIBKO THEH O
YKa3aHHOTO MEPOIPHSITHUS BBICHSAET, YTO CPOKH €r0 MPOBEACHUS JINHEHHBIM PYKOBOAUTEIIEM HE YCTaHOBIEHBL. B xoz1e
9TO¥ e Oecelpl TMHEWHBIH PYKOBOJUTEINb IPEAaraeT CPOKH IPOBEICHUS MEPOIIPUSATHS, 8 3aMECTUTENb BHICKa3bIBAET
€My CBOE HE/IOBOJILCTBO B HE COBCEM KOPPEKTHOU (opme.

JIuHeWHBI pyKOBOIUTENh B MHUIIMATHBHOMN Oece/ie ¢ pyKOBOAMUTEIIEM CPEIHETO YPOBHS (CBOMM

HEMOCPEACTBEHHBIM HaYaJIbHUKOM ), IPH3HAB B 0OLIEM CBOW MPOCUET B CIOKUBIIEHCS CUTYyalluy, 00paTHI BHUMAHUE U
Ha TO, YTO 3Ta CUTYaLUs CTajla CIEJACTBHEM TOTO, YTO 3aMECTUTENb HE aKIIEHTUPOBAJ BHUMaHHE HA MPUOIIIKAIOIINXCS
CPOKax MPOBEACHUS YKA3aHHBIX MEPONPHUITUH Ha OYEPETHOM COBCIAHUM.

PykoBoauTens CpeHEr0 YPOBHS PEKOMEHI0BAJ CBOEMY MOAUYMHEHHOMY 00Jiee BHUMATENILHO CIEAUTD 32

rpadukamMu poBeaeHuUs TOJOOHBIX MEPONIPHUATHH 1 60Jiee TECHO KOHTAaKTUPOBATH 110 3TUM BOIIPOCaM C
COOTBETCTBYIOLIMMH JIOJDKHOCTHBIMY JTHIAMHU. Ha odepeTHOM COBEIaHNH PyKOBOIHUTENb CPEIHETO YPOBHS B hopme
0e3/IMKON KPUTHUKH aKIIEHTHPOBAJ BHUMAaHUE Ha CIOXKHBIIEHCS CUTyalluu.

IIpoanan3upyiite NEWCTBUS BCEX YIACTHUKOB CIOKUBIIEHCS CUTYalMH. SIBISIETCS JIM OHA KOH(MIIUKTOM?

BrrsiBuTe B Heil kOHGIUKTHBIE cuTyauuy. CIpOrHo3UpyHTe OTHOIICHUS MEXAY YIaCTHHKAMU CUTYAIUHU TI0CTIe
COBEI[aHus. YMeCTHa i1 Oblla KPUTHKA Ha COBEIAHUNU?

3aganue: MoJeny ¥ CTUIN MOBEICHHS INYHOCTH B KOH(MIINKTE.

Ienb: PazBuTre HaBBIKOB 3 (EKTHBHOTO MEKIMYHOCTHOTO OOIICHUS U 0ECKOH(IMKTHOTO COLUATLHOTO
B3aUMOJICHCTBUS.

Copneprxanue 3a1aHus: BolnonHeHne ynpaxHeHui.

VYITPA’KHEHMUE 1. [Ipoananu3upyiite cBOM AEHCTBHSA, HAIIPABJICHHbIE HA TOUCK BO3MOJKHBIX BapPUAHTOB
pemeHus KoH¢uMKTa B Bamiel conuanbHOM MpakTHKE, OTBETUB HA CIIAYIOIINE BOIPOCHI:

1. Y naBanocs iu Bam HaiiTu Takue BapuaHThl?

2. Yro memano 3TomMy mnporeccy?

3. Kakoii Bapuant pemenust Bam Bugutcs cerogas?

4. Beerna nu BeIOpaHHbIi Bamu BapuanT ObuT Tydinmum?

YIIPAJXKHEHUE 2. BenomHute, yacto Jid Bammy KoH(IUKTH 3aKaHUUBATIUCH IOJIHBIM Pa3pblBOM
B3alMOOTHOLIEHUH ¢ KOHUIUKTYIomeH cropoHoii? Coxanenu a1 Bel moTom 06 3T0M? BO3MO3KHO 11 ObLIO pa3pelleHue
TaKUX KOH(MIUKTOB C COXPAHEHUEM B3aUMOOTHOIICHHI.

YITPAXKHEHMUE 3. IIpoaHanu3upyiTe KOHPIUKTHI, KOTOPBIE MPOUCXO MM ¢ Balum ydactrem 1mno Moaeinsam
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HIOBEJICHUS CBOETO CONEPHUKA, OTBETUB Ha CIEYIOIIE BOIPOCHL:
1. Kakue mMoienu noBeeHust Barero conepHuka UMelld MeCTO B KOH(GJIMKTHOM B3aUMOACHCTBHN?

2. B xakux KOHKPETHBIX MOBEICHYECKIX XapaKTEPUCTHUKAX MPOSIBISIIACH KaXKaasi M3 MOJIeJIel TOBEeIeHHS ?

3. Yem Bbl MokeTe 00BSICHUTH BEIOPAHHYIO MOJICTb TOBEICHHS?

4. Bbut 1 afnexBaTeH cTiIb Bariero oOmeH s B KaK0M U3 KOHKPETHBIX ClIydaeB?

5. Uem Bb1 00bsicauTe cTrib Bamero o6menus?

YIIPAJXKHEHUE 4. CocraBbTe cMCOK Bamix HHAUBUIYaIbHO-IICUXO0JIOTHYECKUX KAaueCTB 110 Cleytomeit

cxeMme:

B neBomM crosbie nepedncanTe Te KauyecTBa, KOTOphIe IOMOTraloT BaM B KOHCTPYKTHBHOM OOIIEHUH, a B

MPaBOM — T€ Ka4eCTBa, KOTOPbIE MEIIAI0T KOHCTPYKTUBHOMY OOIIEHHIO. 3aTeéM HOIPOCUTE CBOUX POJICTBEHHHUKOB,
JIPy3€eii, 3HAKOMBIX (IKCIIEPTOB) JOMOJIHUTH 3TOT CIUCOK.

IMocne 3TOTO MpOAHATN3UPYHTE CIIUCOK, OTBETHB JUIS ce0s Ha BOIIPOC:

[Mouemy Bamum npezncraienus o cede (SI-koHIenuus) He COBNAIM ¢ TPEACTaBICHUAMH 0 Bac npyrux mozaei

B IIEJIOM M I10 K10 KOHKpeTHOH no3utun? [omneitaiiteck BCIOMHUTH KOHKPETHBIE XKH3HEHHBIE CUTYallUH, KOTOpPbIE
MOJTBEPIK AN OBl HITH OTIPOBEPIJIN JOTIOIHEHHS SKCIIEPTOB.

Keiic-3anaua Yrpapnenue KOH(QIMKTaMH pa3InYHbIX TUIIOB B OPTaHU3ALIUH.

e : Pa3BuTie HABBIKOB NPUHSTHS KOHCTPYKTHBHBIX PEIICHNH MO YIPaBISHUIO KOH(IMKTaMU B OpTaHU3AIHH.
Conepxanwne : AHaIN3 KeWC-UCTOPHI.

KEUC-UCTOPHS: B oxHOit OpraHH3aIii pyKOBOAHTENEM CTaI OBIBILHIT 3aMECTHTEIb AUPEKTOpa. Bo Bpems
MpeABIIYIIEH AESTETEHOCTH Y HETO CIIOKIIIACH CI0KHBIE OTHOIICHHUS ¢ HEKOTOPBIMH COTPYAHUKAMH, KOTOPBIX OH
HCKPEHHE CUUTAN TNIOXUMHE paboTHHKaMu. CTaB pyKOBOAUTEIEM, OH YBOJIMI 0€3 COOMIOICHHsI 3aKOHOIaTeThCTBA
HECKOJBbKHUX COTPYAHUKOB. Te oOpaTuinch B cya. COTpYAHUKOB BOCCTAaHOBHIIM Ha paboTe, a B KOJUICKTHBE BO3pOCya
HANpPsHKEHHOCTh. PYKOBOAUTEb 0OPATUIICS 32 IIOMOIIBIO K KOH(PIUKTOIOTY C HAAEKIOH, 9TO KOHPIHUKTOIOT TOMOYKET
€My JIOBECTH «IIPaBEIHOE JIeJI0» OOPbOBI C HETOOPOCOBECTHHIMU PAOOTHUKAMH JI0 TIOOCIBI.

Ho Tomnbko nocne o6mmenns ¢ KOHGIMKTOIOIOM OH OCO3HAJ, YTO €r0 JIMYHAasl HENPHUI3Hb K STHM paOOTHHKaM

MelaeT 00bEKTUBHO OLIEHHUTh MX CIYXKEOHYIO JIEATCILHOCTh U HE AaeT BO3MOKHOCTH HAWTH 3 (HEeKTHBHBIE CITOCOOBI
CHATHS KOHQIIMKTHBIX CUTyaluid. B pe3yibraTe OH CTal NPUCITYIINBATHCSA K COBETAM M PEKOMEHIAMSIM KOH(PIIMKTOJIOTA.
Bckope cUTyalus MOJyqria KOHCTPYKTUBHOE pa3pelieHHe.

TecToBbIe 3aMaHUA IO TUCIIUAIIIINHE:

1 VkaxuTe yHUBEpCaIbHbIE IPUUNHBI COLIMAIBHBIX KOH(IMKTOB
A) Hey10BIETBOPEHHOCTh IIOTPEOHOCTEN

B) HecoBmaieHNe HHTEPECOB

C) pa3nu4us B IEHHOCTHBIX OPHEHTAIIAX

D) Bce 0TBETHI BEPHEI

E) HE 0MH OTBET HEBEpECH

2 Ha npenkoH(pIMKTHOH cTamuu

A) OPOUCXOIUT CHIIOBOE KOH(IUKTHOE B3aUMOAEHCTBIE

B) cknanpiBaeTcs CTpyKTypa KOHGIUKTa

C) numeeT MecTO HEHACWIILCTBEHHOE MM C MUHUMAJIbHBIM IPUMEHEHUEM CUIIbI cOaIaHCUPOBAaHHOE IIPOTHBOCTOSHHE
D) Bce 0TBETHI BEPHEI

E) Hu ofuH OTBET HEBEPEH

3 To, 4T0 ABISLETCSA OCHOBHBIM OOBEKTOM MPUTA3aHUS KOH(INKTYIOMIX CTOPOH B KOHKPETHOM COI[HAIIBHOM KOH(UIUKTE,
y4YEHBbIE Ha3bIBAIOT

A) KOHQIIUKTHBIMH pecypcamu

B) KOH)IUKTHBIM paHroM

C) mpeaMeToM KOHGIIUKTA

D) cyOorexTom KoHGUIHKTA

E) koH(MIMKTHEIM UHIHIEHTOM

4 COBOKYITHOCTb CHJI M CPEJICTB, PHUBJIEKAEMBIX CYOBEKTaMH KOH(IIUKTA B KOH(DIMKTHOM B3aUMOJICHCTBHH, YICHBIE
Ha3bIBAIOT

A) KOHQIUKTHBIMHU pecypcamMu

B) KOH)IUKTHBIM paHroM

C) npenmMeToM KOHQIIUKTA

D) cyObekToM KoHGIIHKTa

E) kOH)IUKTHBIM UHIIUACHTOM

5 JItoOble MHAUBU/BL, COLMANbHBIE [PYIIIbI, OPraHU3ALUM, UHCTUTYThI, B TOM MIM MHOU MEpe BOBJICUCHHBIE B KOH(IIUKT,
YUEHBIMU Ha3bIBAIOTCS
A) KOH(MIUKTHBIMU pecypcaMu
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B) KOH()IUKTHBIM paHroM
C) npenmMeToM KOHQIIUKTA
D) cyObekTOM KOHGIIHKTa
E) KOH)IUKTHBIM UHIIUACHTOM

6 COBOKYITHOCTB CHIT U CPE/ICTB, KOTOPbIE MOKET UCIONB30BaTh TOT UM HHOI CyOBEKT B KOH(IUKTHOM
B3alMOJICHCTBUY, yUEHBIC HA3BIBAIOT

A) KOH(MIUKTHBIMU pecypcaMu

B) KOH()IUKTHBIM paHroM

C) mpeamMeToM KOHGIIHUKTA

D) cyObekToM KOHGIIHKTa

E) KOH)IUKTHBIM UHIIUACHTOM

7 Cny4aiiHOE MJTH HAMEPEHHO CITPOBOLIMPOBAHHOE JIFOOBIM CYOBEKTOM KOH(IIMKTA COOBITHE, IEPEBOISIICE
HpeaKOHGINKTHYIO CTAAUIO B CTAAUIO CHIIOBOTO KOH(IINKTHOTO B3aUMOICHCTBHSA, yIEHBIMHI Ha3bIBaeTCS
A) KOH(QIUKTHBIMHU pecypcaMu

B) KOH(IUKTHBIM paHroM

C) mpeameToM KOHGIINKTa

D) cyonexToM KoHGUIUKTA

E) KOH()IUKTHBIM UHIIUACHTOM

8 CyOBeKT KOH(IIUKTa, CTPEMSIINIICS K HETIOCPECTBEHHOMY OBJIaICHHIO IIPEIMETOM KOH(INKTA, 3TO
A) 4JIeH TPYIIIBI TOIEPKKH

B) nabmonarens

C) noacrpekarens

D) onmoneHt

E) nocpennuk (meauarop)

9 CyOBeKT KOH(IIMKTA, OKa3bIBAIOIINIT TOMOILb ONIIOHEHTY B OBJIAJICHUH IIPEAMETOM KOH(IIMKTA, HO caM Ha HEro He
MpEeTEeHIYIOMHH, 3TO

A) 4IeH rpynmsl TOIIePKKA

B) nabmonarens

C) moncrpekarens

D) onnoneHt

E) nocpennuk (meauarop)

10 Cy0bekT koH(pIMKTa, JOOPOBOIBHO WIN BEIHYXICHHO (DMKCUPYIOMIUIT IPOLeCce ero MPOTeKaHNs, HE YUacTBYs B
KOH()JINKTHOM B3aHMOJEHCTBUY, 3TO

A) 4IeH rpynmsl TOIIePKKA

B) nabmonarens

C) moncrpekarens

D) onmonent

E) nocpennuk (Mmeauarop)

3anaHus 17151 CaMOCTOSATENILHOM paboThl B 4aChl CAMOIIOATOTOBKH:
3anaHus 1715l cCaMOCTOATeNbHOM paboThl mpuBeaeHs B paszaene CTPYKTYPA I COAEPX KAHUE JUCHUTIJIMHBI
(MOYJIA).

OneHOYHbIE MaTepHaTbl U OIICHOYHBIE CPEACTBA IJIsl IPOBEACHHS TEKYIIET0 U pyOeKHOTO KOHTPOJIEH yCIIeBaeMOCTH
npencraBieHsl B @OC 1Mo TUCIUILITHHE.

6.3 TunoBble KOHTPOJIbHBIE BONPOCHI M 33/IaHUS IJIS1 TPOMEKYTOUHON aTTeCTALMKU

I[J'IS[ NOABCACHUA UTOTOB U3YUCHUA TUCHUIIIIMHBI UCIIOJIB3YIOTCA PE3YyJIbTAaThl TCKYIIECTO U py6€)KHOFO KOHTpOHeP‘I u

IMPOBOAUTCA 3K3aMCH. OHeHO‘IHI)IM CpE€ACTBOM JIA NPOBEACHUA SK3aMCHA ABJIACTCA KOMIIJICKCHAs MUCbMEHHAA pa60Ta.

IlepeueHp BONPOCOB K 9K3aMEHY:

1 OcHOBHBIE 3Tanbl pa3BUTHA KOH(DIMKTOIOTUI

2 Barmsn Ha KOHQIMKTHL B Pa3IUYHbIX PETTUTHAX

3 CraHOBJICHUE KOH(IJIMKTOJIOTHH KaK CAaMOCTOATEIILHON HAYKH

4 Tlonsitue koH(puuKTa. ONpeieieHUe ero CyHOCTH

5 Moxxo/pl B HOHUMaHUK CYIIHOCTH KOH(JIMKTA

6 OyHKIUY U FPaHULIBI KOH(IUKTOB

7 Knaccuduxanus KoHGIUKTOB

8 OnucatenbHble MOJEIH CTPYKTYPhl KOH(IIUKTA

9 O0bekT 1 npeaMeT KOHGIUKTHOTO Tpotiecca. CyobekThl KOH(DIMKTHOTO Mpoliecca
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10 OcHOBHBIE 3Talbl, IEPUOBLI U CTAIUU KOH(IUKTA

11 Mopnenb pa3BuTHs KOH(IUKTA

12 Cxema pa3BuTus KOHQIUKTA

13 Anroput™m aHaM3a U OIICHKH CHUTYallud B KOHQIUKTE

14 IMporuo3upoBaHue KOHGIUKTA B OpPraHU3aUU

15 busHec-KOH(IUKTHI, UX BB

16 IIpenynpexaeHue KOH(IUKTOB: YIPABIEHUYECKHH OIXO0]

17 OcHOBHBIE HallpaBJICHUS YIIPABIEHUECKOT0 NOAX0/a B IPEAyIPEXKIEHUN KOHDIUKTOB
18 TpenymnpexaeHre KOHPINKTOB U KAYECTBO MEHEDKMEHTA OpTraHU3alin
19 CtpykTyprpoBaHue KOHPIUKTOB B OPraHU3aluKI

20 CTpyKTypHBIE METO/IBI YIIPABJICHUS KOH(IUKTOM

21 OpraHu3anroHHbIC U3MEHEHHSI U KOHQIUKTHI, CBSI3aHHBIC C HUMH

22 I'opu30HTANILHBIE U BEPTHKAIBLHBIE KOMMYHHUKAIIUU B OpPraHU3aIluu
23 Crparerus 10oBeJeHUS B KOH(IIUKTE

24 OcHOBHBIE CTPATETHU IIOBEJECHNUS B KOH(IUKTE

25 Crparerust yKIOHSHUS

26 Crparerusi KOMIIPOMHCCA

27 Crparerus yxona

28 Crparerus COTpyIHUYECTBA

29 Crpaterust npucrocoOieHus

30 TexHuka pemreHus KOHGIUKTHBIX cuTyaruid. ConuanbHO-IICUX0JIOTMYECKUE TEXHOJIOT U YIIPaBIeHHs KOHGIUKTaMU
31 MeTto/b! TO3UTUBHOTO NTOBEACHHUS

32 IIpu4uHbl KOHGIUKTOB B OpraHU3alluu

33 TIpeaMeT KOH(IUKTOIOTUH

34 Meto/pl Hccle0BaHNUs KOH(DIMKTOB U YIIPABICHHUS UMH

35 OCHOBHBIE CTPYKTYPHBIC 3JIEMEHTHI KOHPIHUKTA

36 CymHocTs KOH(IMKTA U €r0 IPUYHUHBL

37 Coneprxkanue yrnpaBieHUsS KOHPIUKTaMU

38 Tumbl KOHQIUKTHBIX JIMYHOCTEH

39 TexHOJIOTHH PALUOHATIBHOTO TOBEJCHHS B KOH(IINKTE

40 Ilcuxonorus NeperoBOPHOTO MPOIIecca 10 pa3penieHHI0 KOHPIMKTOB
41 Mopenu OBeJeHUS TAPTHEPOB B IIEPETOBOPHOM MpoLiecce

42 OcHOBHBIE TICUXOJOTUUECKHE KOHIETINH BHYTPHIIMYHOCTHBIX KOH(IIUKTOB
43 TloHsATHE MEXIMIHOCTHOTO KOH(IMKTA H €T0 OCOOEHHOCTH.

44 Cdepbl posiBIICHUS MEXITHYHOCTHBIX KOH(JIMKTOB

45 YnpaBneHue MexJIMUHOCTHBIMHU KOHGIINKTaMU

46 IloHsATHE IPYNIOBBIX KOHGIIUKTOB U UX KIacCU(UKALUSL.

47 KoH(IMKT «JIMYHOCTh — TPYIIIa»

48 MexrpynmnoBbie KOHQIUKTHI

49 VcTouHnkn KOHPIUKTOB B chepe yrpaBiIeHHs

50 Knaccudukarpst KOHQIUKTOB B cdepe yrpaBicHHs

TecToBbI€ 3aaHus:

1 CyOBeKT KOH(IIUKTA, CAMOCTOSTEIBHO WM TI0 HHUIIMATUBE ONIIOHEHTOB BMEIIUBAIOIIUIICS B IPOLIECC €ro MPOTEKAHUS
C LIEJIBIO TOMOYb JIeNTy KOHCTPYKTUBHOT'O 3aBEPUICHUS KOH(IIUKTA, 3TO

A) 4IieH rpyNIbl HOAJIEPKKH

B) nabmonarens

C) noacrpekaTenb

D) onmonent

E) nocpennuk (Mmeauarop)

2 CyOBeKT KOH(IIMKTA, SBHO WM TallHO CIIOCOOCTBYIOIIMN €ro Haually U 3CKajalluH, HO HE SBJISIOLIUICS OMMOHEHTOM,
3TO

A) 4IieH TrpyNIbl NOIEPIKKI

B) nabmonarens

C) noacrpexaTenb

D) onmonent

E) nocpennuk (Menuarop)

3 IMocne paboOTHI Bpad CHUMAET OEJIblid XanaT U 3aHMMAeTCsl IOMallHUMU Jeniamu. Kakoii croco6 3aiuThl OT poJeBOro
KOH(JIMKTa IMEET MECTO B JAHHOM Ciry4ae?

A) paumoHanuzanus posuen

B) pacnpenenenue poseit

C) paszaenenue posei
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D) perynupoBanue poneit
E) peanuzanus poneit

4 DMOIMOHATIBHBIN COLMANILHBIN KOHIIMKT pa3peliaercs TOJIbKO TOTr/Ia, KOraa:

A) ucTomawTcs pecypchl KOHMIUKTYIOMUX CTOPOH

B) U3MEHSIOTCS YCTaHOBKM YYaCTHHKOB KOH(IMKTA OTHOCHTENILHO APYT ApYyra

C) B KOHQUIUKT BCTYyIMaeT TPEThs CUIIa, CO3Aat0NIast MOJAaBISIONINN TepeBec OJHOMY M3 YYaCTHUKOB KOH(IINKTA
D) oauH U3 CONEPHUKOB UIET HAa YCTYNKHU U U3MEHSET 1IeJIH CBOETO MOBEJICHUS B KOH(IIMKTE

E) yctpansiercst npuurHa KOH(IUKTA

5 Kakoe colasibHOE JeHCTBHE MOXET CIIOCOOCTBOBATH IPOIOKEHHUIO yKE CYIIECTBYIONIETO COIHAIBHOTO KOH(IUKTA
A) oTcryruieHue

B) 6nokupoBanue

C) uneHTuuKanms

D) Bo3me3aue (oTBeTHOE JiciiCTBHE)

E) xomnpomucc

6 KaxkuM HOHATHEM ONpeAessieTcs KOH(INKT, BOSHUKAIOIIUK B CO3HAHWY HHAMBH/A (WK IPYNIBI HHANBHIOB),
HAXOJIIErocs Ha CTHIKE JBYX KYJIBTYP, 00J1aJaloIIiX IPOTHBOPEYALIMMHE JAPYT APYTY HOPMaMH, CTaHAAPTAMH,
TpeboBaHUAMU?

A) KynbTypHBIH KOHPIUKT

B) posieroii koOHGIHUKT

C) conuanbHbIi KOHQIUKT

D) peruonanbHbIi KOHGIAKT

E) ynpaBnenuyeckuil KoHGIUKT

7 K nmpenoTBpalie |0 MeXHAMOHABHBIX KOH(DINKTOB BeIeT

A) cozfaHue HalMOHAIbHO-OAHOPOIHBIX TOCYJapCTB

B) xomnakTHOE pacceneHue JIIoiei 0JHOH HAI[MOHAIBHOCTH B IIPeAeiaX MHOTOHAIMOHAIBHOIO TOCYAapCTBa
C) obecrieueHne npaB U cBOOO rpakiaH HE3aBUCHMO OT HAIIMOHABLHOW IPHHAIEKHOCTH

D) 3akoHOgaTEIpHOE UCKITIOUCHHE YIOMUHAHKS HAIIMOHAIIBHOCTH BO BCEX O(HIIHATBHBIX JOKYMEHTAaX

E) cunoBoe BbIceneHUE OTIEIBbHBIX ATHHYECKUX TPYII C TEPPUTOPHH CTPAHbI

8 3aBepieHne KOHQIIMKTA, TOCTHTHYTOE HAa OCHOBE B3aMMHBIX YCTYIOK Ha3bIBaeTCs
A) KOHCEHCYC

B) unumaeHt

C) norosop

D) xomnpomuce

E) sckanammst

9 Kondmmkr Mexmy cyObekTaMu, 3aHIMAIONIMMH B OOIIECTBEHHO CHCTEMe OJIMH M TOT Xe CTaTyCHBIH ypOBEHS,
Ha3bIBaeTCA

A) KynbTypHBIH KOHPJIUKT

B) poseBoii KOHGIUKT

C) counanbHbIi KOHGIUKT

D) ropusoHTansHbIi KOHGQIUKT

E) BepTUKaNbHBIN KOHGIUKT

10 Kondukt Mexny cyObeKTaMu, 3aHUMAIOIIMMH B OOIIECTBEHHON CHCTEME HEPaBHbIM CTaTyCHBIH YPOBEHb,
Ha3bIBaETCA

A) KynbTypHBIA KOHQIUKT

B) posneBoii koHpIHKT

C) counanbHbIi KOHGIUKT

D) ropusoHTansHbIi KOHGQIUKT

E) BepTUKaNbHBIN KOHGIUKT

IIpakTudeckue 3apanus:

Wnentuduxanys KOHQIUKTOB.

Lensb : Pa3BuTie HaBBIKOB UAECHTU(DHUKAIMY KOH(IUKTOB.

Coneprxanue : Pellienue CUTyallUOHHBIX 3a1ad.

3AJAYA 1. Mexay AByMs COTpYAHHKAMU BO3HUK CIIOP I10 IIOBOAY CPOKOB BHEIPEHUs HOBOH TexHosoruu. OAUH U3 HUX
HpesaraeT Kak MO)KHO ObICTpee BHEPHTH TEXHOIOTHIO [JIs yBEIMYEHHS IPOAYKIINH, BTOPOH CINTAET, YTO HY)KHO J1aTh
HepCOHaTy JOCTATOYHO BPEMEHH, YTOOBI OCBOMTH HOBYIO TEXHOJIOTHIO. SIBIsI€TCS M ONMMCaHHAs CHTYAIHs KOH(IUKTOM?
KakoBbI IEpCHIEKTUBBI Pa3BUTHUS JAHHOH CUTyallud U MEXaHU3MBbI yIIPABJIECHUS €107
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3ATAYA 2. ITor4uHEHHBIH 1OITyCTU TEXHOJIOIMYECKYIO OIIUOKY, KOTOpas IPUBEIIa K CEPhE3HOMY MAaTepUaIbHOMY
yiepOy Gupme, U pyKOBOIUTENb HAIOKHUII HAa Hero mrpad B pazMepe MECAYHOH 3apab0THOM miatkl. SIBJsieTcs I
onucaHHas cutyaius koHpuukrom? OTBeT 000CHYMTE.

3ATAYA 3. Ilpunumas Ha pabOTy COTPYJHHKA, PYKOBOIUTEIb (PUPMBI IToo0eIal yepes 1Ba Mecsia MepeBecTr ero Ha
BBIIIECTOSIIIYIO JJOJDKHOCTD. 110 HCTeueHUH yKa3aHHOTO CpPOKa OH CBOE O0EIaHUE HE BBINOIHMII. MOXHO JIU OIUCAHHYIO
CHUTYaIMIO UIEHTH()UIMPOBATh Kak KOH(UIUKTHOE B3auMojelicTBue? Eciu HeT, To KaKOBbI I€PCIEKTUBLI PA3BUTHS
OIUCAHHOM CUTYyallUU B KOH(IIUKT.

OL[eHO‘IHI:Ie MaTepHralibl U OICHOYHBIC CPEACTBA IJIA IIPOBEACHUA HpOMe)I(yTO‘IHOﬁ aTrTeCTalun OGy‘{&}OIJ_[I/IXCH
MpeaACTaBJICHbI B dOC no HpOMe)I(yTO‘{HOﬁ aTTeCTaly JTUCHUIIINHBI.

6.4 Kpurepuu oneHUBaHHUs

Kpurepun onieHKH paboTHI CTYyJEHTOB HA JISKIIMOHHBIX 3aHATHAX (JIEKUUSI-TUCKYCCHs, TeKIusi-0ecena, mpobieMHast
TIEKITHS)

«orimuHo» (A, A-, 4.0-3.67, 90-100%) - cTyseHT y4acTBYeT B OOCYKICHUH (IUCKYCCHH, 00CYKIICHHIHU, PEIICHHN
npo6semM), 0e30mMO0YHO OTBEYAET Ha BONPOCHI, IOHUMAET CYTh BOIIPOCA, UMEET COOCTBEHHOE apI'yMEHTHPOBAHHOE
MHEHHE, OCHOBBIBASICh Ha JIOTIOJHATEIBHO MONYyISHHBIX HCTOYHHKAX, PEKOMEHIOBAHHBIX TPETOIaBaTEeIeM /U
HalIEeHHBIX CTYAEHTOM CaMOCTOSTEIHHO

«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) -cTymeHT y9acTByeT B OOCYKIEHHH (IUCKYCCHH, OOCYKIEHNH, pEIIECHUH
npoOJieM), OTBeYaeT Ha BONIPOCH ¢ HEOOJIBIIMMH OLTHOKaMH, IOHUMAET CyTh BOIIPOCa, IMeeT COOCTBEHHOE MHEHUE,
OCHOBBIBASICh Ha JISKIIMOHHBIX TAHHBIX

«ynosiaetBoputenbHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTyAeHT y4acTByeT B OOCYKICHHH (TUCKYCCHH,
00CyXJIeHHH, pelieHHH npolieM), ¢ omudKamMu

(B TOM 4HCII€ 3HAUUTEIBHBIMH) OTBEYAET Ha BOIPOCHI, IOHUMAET CYTh BOIIPOCA HE B MOJHOM 00bEME, HE UMEET
COOCTBEHHOT'O MHEHHS

«ueynosnersoputensHoy» (F, 0, 0-49%) - cTymeHT He y4acTByeT (y4acTBYeT HE aKTHBHO) B 00CYKICHUH (IUCKYCCHH,
00CYKI€eHHH, PEIIeHHH MPOo0IeM), OTBEYALT ¢ OOJNBIINM KOJMYECTBOM OIIMOOK MM BOBCE HE OTBEUAET Ha 3aJaHHBIE eMY,
He IOHUMAeT CYTh BOIIPOCa, He MOXKET IPUBECTH apTyMEHTHI 1 KOHTPapTyMEeHTHI

Kputepun orieHkr  pabOTHI CTYICHTOB Ha JICKIHOHHBIX 3aHITHSIX (JICKLHSI-BU3yaTH3aL[Hs )

«otiauaHo» (A, A-, 4.0-3.67, 90-100%) - CJIC cocTaBieHa B COOTBETCTBHUH C TPEOOBAHUSIMU K COCTABIICHHUIO.
Copnepxanue CJIC momHOCThIO packpbITo. MHpOpManus, conepxaniasics B KaKI0M JIEMEHTE JIETKO YCBAaUBAThCS JTaXe
MPU KPaTKOBPEMEHHOM BOCTIPUSTHH

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - momyIiieHbl HETOYHOCTH U HE3HAYHUTENbHBIE OIMUOKH Tipu coctaBiaennu CJIC.
CBsi31 MEX/Ty 3JIEMEHTAMH aJCKBATHO OTPAKAIOT OOBEKTHBHO CYIIECTBYIOIHE CBSI3H SIBJICHHUI HITH X OTACIBHBIX
CTOpOH

«ymosiaerBoputenboy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - paGoTa BBIOJIHEHA, HO HETIOJIHO M3JI0)KEH MaTepHall.
Crpyxkrypa, opopmiienre CJIC coiepHUT HETOUHOCTH, OLIHOKU

«ueynosnersoputenibioy (F, 0, 0-49%) - CJIC He BBIMONTHEHA HIIH TIOJTHOCTHIO HE COOTBETCTBYET TPEOOBAHUSAM K
COCTaBJICHHIO, COJICPIKaHUE HE PACKPBITO

Kputepuu oneHrBanus ycTHOro onpoca

«otiuaHo» (A, A-; 4.0 —3.67; 90 — 100%) cTaBUTCS, €CIIM CTYSHT IOJHO HU3J1araeT Matepuai (OTBeYaeT Ha BOIPOC),
JIaeT MPaBIIbHOE OTPE/ICICHHE OCHOBHBIX TIOHSTHIA; OOHApYKMBaeT MOHMMAaHUE MaTeprala, MOXXeT 000CHOBAaTh CBOU
CY)XJCHUsI, TPUMEHNUTH 3HAHUS HA MPAaKTHKE, IPUBECTH HEOOXOAUMBIE TIPHMEPBI HE TOJBKO U3 y4eOHHKa, HO H
CaMOCTOSITETIbHO COCTaBIICHHBIE; N3JIaraeT MaTepral MOCleI0BaTEIBHO U MPABIIBHO C TOYKH 3PEHHS HOPM
JIUTEPATYPHOTO SI3bIKA.

«xoporio» (B+, B, B-; 3.33 — 2.67; 75 — 89%) craButcs, €civ CTYICHT JaeT OTBET, YAOBJICTBOPSIOIINI TEM Ke
TpeOOBaHUSIM, YTO U JUIS «OTIHMYHOY», HO AOMycKaeT 1—2 OmMOKH, KOTOPBIE CaM K€ HCIPAaBIseT, U 1—2 Heoyera B
MOCJIEI0BATEIILHOCTH U S3BIKOBOM O(OPMIICHHU H3JIaragMoro.

«ynosiaerBoputensHo» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) craButcsl, €civ CTyICHT OOHapY)KHBaeT 3HAHUE U
MIOHMMaHUE OCHOBHBIX ITOJIOXKEHHUH JaHHOW TEMBI, HO H3JIaraeT MaTepuall HeIOJTHO M IOMyCKaeT HETOYHOCTH B
OIIpe/IeIeHUH MOHATHH WM (GOPMYIMPOBKE MPABWIT; HE YMEET JOCTaTOYHO TITyOOKO M JOKA3aTeNbHO 000CHOBATh CBOM
CYX/ICHHsI U IPUBECTH CBOM NMPUMEPHI; U3J1araeT MaTeprall HeIOCIeI0BATEILHO U JIOMYCKAET OMNOKH B SI3bIKOBOM
0(OpPMIICHUH HU3JIaTaeMOTO0.

«ueynosnerBoputenbHO» (F; 0; 0 — 49%) cTaBUTCS, €CITM CTYICHT OOHAPY)KMBAeT He3HAHUE OOJIbILEH YacTh
COOTBETCTBYIOIIETO BOMPOCA, IOIyCKAaeT OIHOKU B (OPMYITHUPOBKE ONpPENEIICHHUH U MPABUJI, UCKAKAIOIINE UX CMBICI,
OecropsI04YHO ¥ HEYBEPEHHO U3JIaraeT MaTepuall.

Kputepun orieHkH pabOTHI CTyAEHTOB HA MIPAKTUYECKUX 3aHATHAX

«otnaHO» (A, A-, 4.0-3.67, 90-100%) - cTyaeHT y4acTByeT B OOCY)KACHHHU U PELICHUH NPAKTUYECKUX 3a1aHHU,
6e30mH00YHO OTBEYaeT Ha BOIIPOCHL, TIOHUMAET CYTh BOIPOCA, IMEET COOCTBEHHOE apIyMEHTHPOBAHHOE MHEHHE,
OCHOBBIBSICh Ha JJOTIOJHUTENBHO MOTYy4YCHHBIX HCTOYHHUKAX, PEKOMEHIOBAHHBIX IIPEMOAaBaTeNeM U/1IN Hail IeHHBIX
CTYZICHTOM CaMOCTOSITEILHO

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - cTymeHT y4acTByeT B OOCY)KICHHH U PEIICHAH MPAKTUIECCKUX 3aJaHHIA,
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OTBEUaeT Ha BOIPOCH! ¢ HEOOJIBIINMY OIIMOKaMU, IOHUMAET CYTh BOIPOCA, UMEET COOCTBEHHOE MHEHHE, OCHOBBIBAsICh
Ha JICKIIHOHHBIX JaHHBIX

«ymosaerBoputenpto» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTymeHT y4acTByeT B OOCY)KIEHUH M PEIICHUN
HPaKTHYECKHX 3aJaHUH, C OMMOKaMu

(B TOM uHCIe 3HAUUTEIbHBIMHI) OTBEYAET HA BOIIPOCHI, IOHUMAET CYTh BOIIPOCA HE B IIOJIHOM 00bEME, HE UMEET
COOCTBEHHOT'O MHEHHUS .

«HeynosnerBoputensHo» (F, 0, 0-49%) - cTyneHT He ydacTByeT (y4acTByeT He aKTHBHO) B OOCYKIICHHH U PEIICHUN
IpaKTUYECKUX 3aJaHUM, OTBe4aeT ¢ OONBIIUM KOJMYECTBOM OLIMOOK WM BOBCE HE OTBEYAET HA 3aJaHHbIE EMY, HE
HOHMMAET CyTh BOIPOCA, HE MOJKET IPUBECTU apIyMEHTHI M KOHTPAPTYMEHTHI

Kputepun orieHKH IpyNIIOBBIX MPAKTHUSCKUX 331aHUH (PAKTHUECKHE 3aJaHus UL pealn3alui MeTos1a «pabora B
MAJIBIX TPYIIIAaX»)

«otauaHo» (A, A-, 4.0-3.67, 90-100%) - oGyuaromuecst MOJHOCTHIO BHITIOJHSIOT 3a[aHie, OCHOBBIBAsCH HA
JIOTIOJTHUTENIFHO MOJTYYSHHBIX JAHHBIX M HCTOYHHKAX, PEKOMEH/IOBAHHbBIX MPEMOIaBaTeNIeM H/WI HallICHHBIX CTYICHTOM
CaMOCTOSTENIBHO

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - o0y4aromuecs MOHSIIN CyTh MPEJI0KEHHOTO 3aIaHUs, HO HE B TOJHOM
00beMe ero BBITIOHIIH HIH AOMYCTIIN HECYIIECTBEHHbIE OMINOKU

«ymosiaetBoputenptoy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - o6y4arornecs MOHSIIA CYThb MPEUTOKEHHOTO 3a1aHus, HO
HE B MTOJTHOM 00bEMe €ro BBITIOJIHUIIN U AOIYCTHIIHN CYIIeCTBEHHbIE (TPYyObIe (haKTHUECKUE) ONIMOKU
«ueynosnersopurensHoy (F, 0, 0-49%) - o6y9arommnecs He MOHSIIN CYTh MPETOKEHHOTO 3a1aHKs, HE B TIOJHOM 00BheMe
€r0 BBINIOJHIIN U JOIYCTHIIN CYIIeCTBEHHbIE OMMOKHU. VTN CTYIeHTHI He CMOTIIM PELIUTH MPEeI0KEHHBIE 3aJaHuUs

KpuTepuu OIeHKH CTPYKTYPHO-JTOTHYECKHX CXEM

«otianaHo» (A, A-, 4.0-3.67, 90-100%) - m3noxeHue 3HaHHI B rpaduueckoil Gopme MOTHOE, COOTBETCTBYET YUeOHOMY
MaTepHay; BEIACICHBI CYLIECTBCHHbIC TUJAKTHYCCKHIE SANHUIIBI 3HAHUIA, YCTAaHOBIICHBI CBS3U MEXKILYy HUMH,
3a(hKCHPOBAHbI BUJIC 3HAKOBO-CUMBOJIBHBIX CTPYKTYP; CAMOCTOSATEIEHOE IIPUMEHEHHE 3HAHUH; OTMEYaeTcsl TBOPYCCKUA,
HECTaHJAPTHBIN MOAX0. K 0()OPMIICHHIO, TPEICTABICHHIO OTIOPHOTO KOHCIIEKTA, OCBEIICHUIO TEOPETHIECKOTO
Marepuana;

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - uznokenne 3HaHU# B Tpaduueckoi opMe MOTHOE, COOTBETCTBYET
y‘ie6HOMy Martepualry; JOIMYCKarOTCsA OTACIbHBIC HE3HAYUTCIbHBIC OIHI/I6KI/I IpH BBIACICHUNU IUAAKTUICCKUX €AUHUL]
3HaHUI1; HAOJIFOAIOTCS HE3HAYUTEIbHBIC OIIMOKY B YCTAHOBIICHHH CBSI3€H MEXIY NWAAKTUYCCKUMH SIMHUIIAMU; B
CaMOCTOSTENIBHOM JIeITeIbHOCTH HeOObIIIAs TOMOIIb IPEHOAABATEIIS.

«ynosnerBopurensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - u3n0keHNe 3HAHN HEMOJIHOE; IOMYCKAIOTCS OTACIBHBIC
CYILICCTBEHHBIC OIIUOKH, HCIIPABIISIEMbIC C IOMOLIBIO [IPETIOIABATEIIST, HIMCIOTCS 3aTPYAHCHUS TIPH BBIICICHUN
CYILICCTBEHHBIX IPU3HAKOB JUIAKTHICCKHUX CIMHHUI] 3HAHUI, HAPYILICHBI HX B3aUMOCBSI3H; HEOCTATOYHAS
CaMOCTOSTENFHOCTD IIPH BBIMOJIHCHUH 33[aHH BOCIIPOM3BO/ISIIEIO MaTepuaia;

«ueynosneropurensaoy (F, 0, 0-49%) - uznoxeHne y4eOHOr0 MaTepuaia HEloIHOE, OECCUCTEMHOE; HMEIOTCS
CYILLICCTBEHHBIC OIINOKH, KOTOPbIE 00yJarONUecs He B COCTOSIHUM MCIIPABUTh AaXe C MOMOIBIO NPEHOIaBaTes;
OTMEYaeTCs HEYMEHHE POU3BOIUTH MIPOCTEHiINE ONepaluy BEIOOpa U aHAIM3a PEICTABICHHOTO TEKCTa.

Kputepuu ouieHKH TECTOBBIX 3aJjaHUI

«otnuuHo» (A, A-, 4.0-3.67, 90-100%) - BBICTABIACTCSI, €CJIM CTYACHT BBINOJHHII padoTy 6e3 OIIHOOK M HeIOYETOB,
nmoryctui He 6osee 10% ommbok oT 0011ero oobemMa 3aaHui.

«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) - BeICTaBIISIETCS, €CIIU CTYACHT BBIIOIHUI paboty, nomyctus ot 11% no 25%
ook oT 001Iero oobemMa 3aJaHui.

«ynosnerBopurenbao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BbICTaBIISICTCSI, €CIIHM CTYACHT BBIIIOIHII pabOTY, TOMYCTHB
0T 26% 1o 50% ommboK oT 00mero oobeMa 3aJaHui.

«ueynosnersoputenbHoy (F, 0, 0-49%) - BbICTaBISIETCS, €CITH CTYAEHT AOMYCTHI YHCIIO OITMOOK U HEZOUETOB
MPEBOCXOJISAIIEE HOPMY, TIPH KOTOPOil MOXKET OBITh BHICTABICHO «YIOBICTBOPUTEIHHOY, UITH €CITH MPABUIBHO BBITIOIHILT
MeHee MOJIOBHHBI pabOTHI.

KpuTepnu oreHKH IpoeKTa CIaii-Ipe3eHTanI

«otmaro» (A, A-, 4.0-3.67, 90-100%):

OO6mas nH(popManus - TaHHAS HHPOPMAIHS KpaTKa U sicHa. [cronp30BaHo Goliee 0XHOTO pecype

Tema - chopMyaupoBaHa U packpbITa TeMa. I10JTHOCTBIO H310’KEHbI OCHOBHBIE aCIICKThI TEMBI

IIpumenenue u npoOIeMBI - OTPa’kKeHb! 00JIACTH IPUMEHEHHS TeMbl. VI310KeHa cTpaTerus peueHus npooaem
OneMeHTH! 0OPMIICHHUS - SICHBIH TUIaH AJISl CO3AaHMUsI KPAaCHBOM U MOJTHOU mpe3eHTanuu. ¢ dexTsl, GoHbl, rpaduku 1
3BYKH, aKIIEHTUPYIOIINE BHUMAaHHUE HA M3JI0)KEHHONH HH(POPMaIUK

«xoporio» (B+, B, B-, 3.33-2.67, 75-89%):

OO1mas nHpopMmanus - JOCTaTOUHO TouHas uHpopMaus. Mcrnoab3oBaHo 6osee 0JHOrO pecypca

Tema - chopMyaHpoBaHa U pacKpbITa TeMa. SICHO U3/I0KEH MaTepHal

IIpumeneHue u npoOneMsl - OTpaXKeHbl 00JacTH NpUMeHeHUs TeMbl. [Iponece pemeHus IpakTHYECKU 3aBepIIeH
OneMeHTbl 0(OPMIICHHS - TOYHBIH TUIaH JUTS CO3IaHKs XOpOoIo 0QopMIIeHHOU npe3eHTanuu. Craiibl MpOCTHI B
MOHUMaHuU. Vcronb30BaHbl HEKOTOPBIC 3PPEKTHI U POHBI
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«ynosnersopurensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%):

O61m1as nHpOpMaIHs - HHGOpPMAIIKS YACTHYHO H3JI0KEeHa. B paboTe UCMONIb30BaH TONBKO OJMH PECype

Tema - Tema yacTuaHO packpbiTa. HekoTopsIit MaTepual u3ja0KeH HEKOPPEKTHO

ITpumeHenue 1 mpoOIIEMEI - OTPaXKEHBI HEKOTOPbIe 00JIacTH IpHUMEHeH s TeMbl. [Ipolece permeHus HeToIHbIH
DeMeHTHI 0OPMIICHHUS - YACTUYHBIN TUIaH JUTS CO3IaHus KPacO4HOM mpe3eHTanuu. Craiipl IpOCThl B IOHUMAHHU
«ueynosnersopurensao» (F, 0, 0-49%):

Oomas nHpopManus - Tema IpeaMeTa He oueBuaHa. MH(popMaIysa He TOYHA WK He 1aHa

Tema - He packpbita U He sicHa. OObsCHEHHS HEKOPPEKTHBI, 3aITyTAHbI WITH HE BEPHBI

[TpumeHeHue U MPOOIIEMBI - HE OTpe/ieieHa 00JacTh MPUMEHEHHS JaHHOH TeMbl. [Ipoliece peleHus: HeTOYHBIH WK
HENPaBUIBHBIN

OneMeHTHl 0OPMIICHHUS - OTCYTCTBYET ILIaH JUIS CO3JIaHMUS ITOJTHON M XOPOIIO 0(OpMIICHHOH Mpe3eHTalu’

Kpurepun onenku ketic-3agaun

«orimuHo» (A, A-, 4.0-3.67, 90-100%) - 00y4aroImecs: CaMOCTOSTEIILHO BBIMOIHAIOT 33/1aHUE, TIOHSIH €T0 CYTh,
MOJYYHIIH TPpeOyeMBbIi pe3ynbraT, opopMieHHe paboThl COOTBETCTBYET TPEOOBAHUSM, B pabOTE UMEIOTCS MOSCHEHUS
«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - o0y4atoruecs MOHSIN CyTh MPEJIOKESHHOTO 3aIaHUs, HO HE B TOJHOM
00beMe ero BBITIOHIIIH HIIH JOMYCTIIIH HECYIIECTBEHHbIE OMMOKH, 0popMIIeHHEe pabOThl COOTBETCTBYET TPEOOBAHUSIM
WIT YaCTHYIHO HE COOTBETCTBYET, B pab0OTe NMEIOTCS OSICHEHUS

«ymosaerBoputenptoy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - o6y4aroruecs OHSIIA CYTh TPETOKEHHOTO 3aaHusI, HO
HE B MTOJTHOM 00BEME €r0 BBITIOJIHUIIN U AOIYCTHIN OMHOKH, 0(opMIIeHHE paOOTHI HE COOTBETCTBYET TPEOOBAHHUSIM B
paboTe HeT MOosSICHEHHA

«ueynosnersoputenbHoy (F, 0, 0-49%) - oOydarominecs: He MOHSIIN CYTh MPETIOKEHHOTO 3a/1aHKs, HE B TIOJIHOM 00beMe
€ro BBIMOJHWIHN U JJOMYCTUIIN OIMUOKH, 0hopMIIeHHe pabOThl HE COOTBETCTBYET TPEOOBAHHSIM B pabOTE HET MOSCHEHHH

KpuTepun orieHHBaHUS CaMOCTOSATENBHEIX PAabOT

«otiauaHo» (A, A-, 4.0-3.67, 90-100%) - BbICTABIISAETCSI, €CIIM CTYJCHT BBIMOJIHUI paboTy 0e3 OIHOOK U HeT0YETOB,
JOIYCTHII He OoJiee OHOTO HeTouETa.

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - BbICTaBISIE€TCS, €CIIN CTYAEHT BBITIOIHII paboTy IMOJHOCTBIO, HO TOMTYCTHII B
Helt He 6oJiee 0/THOM HerpyOoi OIIMOKH U OJJHOTO HelouETa, UK He OoJiee TBYX HETOUETOB.

«ynosnerBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BBICTaBIsETCSI, €CIIM CTYACHT NMPABHJIEHO BHIIOJIHUI HE
MEHee MOJOBUHBI pabOTHI MM JIOITYCTHI He Ooliee ABYX IpyObIX omuOOK, WK He Oojee 0HON rpy0oit U ogHON
Herpy0oii ommOKy 1 0THOTO HeJo4eTa, UM He OoJiee IBYyX-TpeX HerpyObIX OMIMOOK, MU OJHON HerpyOoi omuoKky u
Tpex HeOYETOB, WM IPU OTCYTCTBUM OMINOOK, HO NIPU HATUYUH YETHIPEX-TISITH HEI0YETOB, JOIYCKAeT UCKaXKEHUE
(hakToB.

«ueynosnersopurensaoy (F, 0, 0-49%) - BeICTaBIISIETCS, €CIIM CTYACHT JOIYCTUII YKCIIO OIIHOOK U HEOUYETOB
MPEBOCXOSIIee HOPMY, IIPH KOTOPO MOXKET OBITh BBICTABICHO «YIOBIETBOPHTEIHHOY, WITH €CITH MPABHIBHO BBIOIHIIT
MeHee MOJIOBHHBI pabOTHI.

Kpurepuu onieHuBaHUs ypOBHSI OCBOCHMS TUCLUIIIMHAPHBIX KOMIIETCHIMI Ha PYyOEKHON KOMIIJIEKCHOI KOHTPOJIbHON
pabore:

«otanaHo» (A, A-, 4.0-3.67, 90-100%) — cTyAEHT MOJHOCTHIO BBIMOIHII 331aHHE KOHTPOJIBHOM paboThl, TOKa3al
OTJIMYHBIC 3HAHUS U YMEHUS B paMKaxX YCBOGHHOI'O y4eOHOTO MaTepHaa, KOHTpOJbHas paboTa oopMiIeHa aKKypaTHO U
B COOTBETCTBHUH C ITPEABIBISIEMBIMH TPEOOBAHHUIMH.

«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) — CTyIeHT MOJIHOCTHIO BBIIIOIHUI 33IaHHE KOHTPOILHON PaboThl, MOKa3al
XOpOIIKE 3HAaHHS U YMEHHUS, HO He CMOT 000CHOBAThH ONTUMAIBFHOCTD TIPEUIOKESHHOTO PEIICHHUS, €CTh HEAOCTATKU B
0(OpMIICHUN KOHTPOJIBHOU PabOTHI.

«ymosiaetBoputenpo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) —CcTyAeHT MOIHOCTHIO BBHITIOJIHI 33aHHe KOHTPOIbHON
paboThI, HO IOMYCTHII CYIIECTBEHHBIE HETOYHOCTH, HE MPOSBUII YMEHHUS MPABHUIILHO HHTEPIIPETUPOBATH TTOJy4YCHHBIC
Pe3yNIbTaThI, KaueCTBO O(OPMIICHHUSI KOHTPOJIBHON pabOTH MMEET HEOCTATOUHbIH YPOBEHb.

«ueynosnersopurensaoy (F, 0, 0-49%) — cTyIeHT He MOJMHOCTHIO BBIIIOIHUI 33aHHe KOHTPOJIBHON PaboThI, IPH 3TOM
MPOSIBUJT HEAOCTATOYHBIH YPOBEHb 3HAHHUHI U YMEHUIA, a TaKXKe HECHOCOOEH MOsSICHUTH ONYyYSHHBII pe3yabTarT.

Kpurepun olieHMBaHUs OTBETa CTYICHTA Ha dK3aMeHe (IIPOMEXYTOUHAs aTTECTAIIHs)

OLICHKH «OTJINIHO» (A, A-, 4.0-3.67, 90-100%) 3acimyxuBaeT CTyACHT, OOHAPYKHUBIINI BCECTOPOHHEE, CHCTEMATHYECKOE
U IITy0oKOoe 3HaHHE IPOrPaMMHOTI0 MaTepHana, yMeHue CBOOOIHO BBIIOJIHATE 3aJaHuUs, IPeyCMOTPEHHBIE IPOTPaMMOH,
YCBOMBILIHH OCHOBHYIO U 3HAKOMBIH C TOMOJHUTEIHHON IUTEPATYpO, peKOMEHI0BaHHON porpammoii. OrieHka
«OTIIMYHO» BBHICTABISIETCS CTYJCHTAaM, YCBOMBIINM B3aUMOCBSA3b OCHOBHBIX MOHATHI JUCIUIUIMHEI B MX 3HAUCHHUH JUIS
Oynymieit mpodecCHOHAIBHOM AEATEIBHOCTH, IPOSIBUBIINM TBOPUYECKUE CIIOCOOHOCTH B IOHUMaHUH, H3JI0KEHHH 1
UCIIOJIb30BaHUM y4eOHOIo MaTepuaa;

OLICHKH «xopoto» (B+, B, B-, 3.33-2.67, 75-89%) 3acimyxuBaeT CTyICHT, OOHAPYKHBILIHH ITOTHOE 3HAHNE
IpOrpaMMHOI0 MaTepuaa, yCIEeIHO BhINOIHAOIUI IpelyCMOTPEHHBIE B IPOrpaMMe 3a1aHHUsl, YCBOUBILIUI OCHOBHYIO
JIUTEPATypy, PEKOMEHIOBaHHYIO B Iporpamme. OLEHKa «XOPOILOY» BbICTABISIETCA CTyJEHTaM, 10Ka3aBIIUM
CHCTEeMAaTHYECKHH XapaKkTep 3HAHUH 0 TUCLUIUIMHE ¥ CHOCOOHBIM K MX CAMOCTOSITEIbHOMY HOIOHEHUIO X OOHOBJIEHHIO
B XOJI¢ NANIbHEIIeH yueOHOW paboThl M MPOPECCHOHANBHOMN IEATEILHOCTH;
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OLICHKHU «yaoBieTBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) 3acnmyxuBaeT CTYACHT, OOHAPYKUBIIHUiT 3HAHUE

OCHOBHOTO IIPOTPaMMHOTO MaTepHaja B 00bEMe, He0OOX0JMMOM JUTS JabHeHIel ya€0bl U MpeacTosIIeH

po¢eCcCHOHANLHON ICATSILHOCTH, CIIPABIISIOIINICS C BHIOJIHEHUEM 3aaHUH, IPEAYCMOTPEHHBIX IPOrPaMMOi,
3HAKOMBIN ¢ OCHOBHOM JIUTEpaTypoi, peKOMEHI0BAaHHON IIPOTPaMMOM. «YAOBIETBOPUTEIHHOY» BBICTABISIETCS CTYJEHTAM,
JIOITYCTUBILIUM ITOTPELIHOCTH HETIPUHIMITMAIILHOTO XapaKTepa B OTBETE Ha AK3aMEHE U IIPH BBHIITOJTHEHUU

9K3aMEHALIOHHBIX 3a/1aHUH;
«neynosnersopurenbHo» (F, 0, 0-49%) BeicTaBaseTCA CTYJEHTY, OOHAPYKUBLIEMY IPOOENbI B 3HAHUSIX OCHOBHOI'O

MPOTPaMMHOT0 MaTepualia, JOIMyCTHBIIEMY IPHUHLIUIHAIbHBIE OIIHNOKU B BBIIIOJIHEHHH PEAYCMOTPEHHBIX IPOrpaMMOit
3agaHuil. Kak mpaBuiio, olieHKa «HEeYyI0BIETBOPUTEIBHO)» CTAaBUTCS CTYAEHTaM, KOTOpPBIE HE MOTYT IIPOI0JIKUTh
o0y4eHHe WM IPUCTYIHTH K IpodeccnoHaabHON ESTeIHOCTH 10 OKOHYaHUH By3a 0e3 JOTOIHUTENBHBIX 3aHATHH 110
COOTBETCTBYIOIIEH TUCIUILIMHE.

7 YYEBHO-METO/JMYECKOE H UH®OPMAIIMOHHOE OBECIIEYEHME JUCITUIIJIMHBI (MOYJISI)

7.1 PexoMenayemas JuTepaTypa

7.1.1 OcHoBHasi IuTepaTypa

ABTODHI, 3 W3parenscTBo,
arjaBue Pecypc
COCTaBHTENN rox
JI1.1 | Yepxkacckasa I'. B., Ynpasnenue KOHQIUKTaMU: yIeOHUK U IPAKTUKYM JUIs Mocksa: FOpaiir, 9bC
banxen M. JI. BY30B 2024
(https://urait.ru/bcode/532265)
JI1.2 | EmenssiHos C. M. Ynpasnenue KOHGIUKTaMU B OpraHu3aluy: y4eOHUK U Mocksa: FOpaiir, 9bC
MPaKTUKYM JJIS BYy30B 2024
(https://urait.ru/bcode/539090)
7.1.2 lono/IHUTe/ILHASI JIUTepaTypa
ABTODHI, T ——. W3nparenscTBo, Pecype
COCTaBHTENH rox
JI2.1 | Jleonos H. H. Kongnukronorus: obmas 1 NpuKIagHas: y4eOHUK U Mocksa: FOpaiir, 9BC
MPaKTUKYM I By30B 2023
(https://urait.ru/bcode/516451)
JI2.2 | UBanoBa O. A., KoHdmukTonorus B conuanbHOM paboTe: yueOHUK U Mockaa: FOpaiir, 9BC
Cypraesa H. H. MPaKTUKYM JJISl By30B 2024
(https://urait.ru/bcode/536094)

7.2 IlepeyeHb HHGOPMANMOHHBIX T€XHOJIOT Hii

7.2.1 JIunieH3MOHHOE M CBOOOIHO PAaCIPOCTPaHsieMOe MPOrpaMMHOe ofdecnedeHne

JInneH3noHHOE POrpaMMHOE oOecedeHue:

1. OnepanmonHas cucrema Microsoft Windows XP Professional OEM Software (Ceprudukar nogmuaHoct (COA)
HaxuteeH Ha koprryc 1K), Microsoft Office 2007 Russian Academic OPEN License (JIuernsust Ne 42627774 ot
24.08.2007 6eccpouHo), onepanuonnas cuctema Microsoft Windows 7 PRO CIS and GE OEM Software
(Cepruduxar nogmuauoct (COA) HakieeH Ha kopmyc [1K), onepanuonnas cucrema Microsoft Windows 7 PRO CIS
and GE OEM Software (Ceprudukat nogmuaaoctu (COA) Hakneen Ha kopiyc [1K).

2. INaket npuknaguaeix mporpamm «Microsoft Office Professional Plus 2013 Russian Academic OLP

License» (JIutienzus Ne 64075202 ot 12.09.2014 6eccpodHo), makeT NpUKIaAHBIX TporpamMm «Microsoft Office
Professional Plus 2013 Russian Academic OLP License» (JIuuensust Ne 62650104 ot 08.11.2013. 6eccpouHo).

3. [Iporpammuoe obecnieuenue «BusyanbHas cryaus TectupoBanus» (Jorosop Ne4270 ot 01.07.2017. 6eccpouHo).

4. IIporpammHuoe obecnieuenue «1C: [Mpeanpustre 8. KoMruiekT i 00ydeHHs B BBICIIMX U CPEJHUX yIEOHBIX
3aBeICHUAX». (DJIeKTpoHHAas IulleH3us. Peructpanonnsiii Homep: 802214523 cpok neiicTBust - 6€CCpOUHO).

5. AntuBupycHoe [10 «Kaspersky Endpoint Security Educational License», munensus Ne 3440-231106-040959-980-
854 ¢ 07.11.2023 o 20.11.2024 r.

6. Ilporpamma OBM «Cpepna siexrponHoro ooyuennst 3KLy», gorosop Ne 1166.8 ot 19.01.2024 1o 07.02.2025 1.

7. Taket npukmagHbix mporpamm Microsoft Office. Microsoft® Office Standard Single Language License & Software
Assurance Open Value No Level 3 Years Acquired Year 1 Academic AP (JIuner3nonHoe cornamenune V7664610 ot
14.11.2022 o 30.11.2025).

CBOOOITHO pacnpoCTpaHsIeMOoe MPOrpaMMHOE oOecTieueHHe:
1. StarDict - DneKTpOHHBIH CI0Bapb.

2. PDFedit - Pempaxtop PDF ¢aiinos.

3. VietOCR - CkanupoBaHue 1 pacro3HaBaHHUE.

7.2.2 CoBpemeHHbIe NpodeccuoHATIbHBIE 0a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbBIE CHCTEMBbI U 3JIEKTPOHHbIE
010JIMOTEYHbIE CHCTEMBbI
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. Hayunas anexrponnas 6ubnnorexka «eLIBRARY.RU» [Dnexrponusiii pecypc]. — URL: http://elibrary.ru

. DnexTpoHHas GUOIHOTEUHAs cCHCTEMa M3IaTenbeTBa «Jlauby [Dnexrponnsiii pecypce]. — URL: http://e.lanbook.com

. YauBepcuterckas 6ubanoreka on-line [Dnexkrponnsiii pecype]. — URL: http://www.biblioclub.ru

. DnexTpoHHast 6ubaroTeuHas cucrema unarenscrsa «FOpaitt» [Dnekrponnsiii pecype]. — URL: http://www.urait.ru

. [Ty6ukarmu no skoHOMHUKe U puHaHcam [DaexTponnslil pecype]. — URL: URL: http://www.finansy.ru

. Caitt ®enepanbHOIi CITyKOBI TOCYAapCTBEHHOM cTaTticTHK PD [Dnextponusiii pecypc]. — URL: https://www.gks.ru/

. Caitr MunucrepcTtsa ¢punancos P® [Dnexrponnsiit pecypc]. — URL: http://www.minfin.ru

. Caiit Acconmarmn «Ayauropekas nanara Poccum» — URL: https://sroapr.ru/

Ol Q|| BV~

. CipaBouHo-nipaBoBasi cucreMa «apant» [Diexrponsiii pecypce]. — URL: http://garant-zs.ru/sistema-garant/spsstep/

8 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOJXY JIS)

VueOHble ayUTOPUH IS TPOBEICHHS 3aHATHI JISKIIMOHHOTO THIA, 3aHATHIH CEMUHAPCKOTO THIIA, IPYIOBBIX U
WHAWBHIYaJIbHBIX KOHCYJIBTAIUI, TEKYIErO KOHTPOJIS U MPOMEKYTOYHON aTTECTALNHI, TAKKE TOMEIICHUS ISt
CaMOCTOSTENBHOM pabOTHI OCHAICHBI KOMIIBIOTEPHOI TEXHUKOW C BO3MOKHOCTBIO MOIKIIOYEHHS K ceTr « HTepHe™ 1
obecredeHneM JJOCTyIa B AJIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTeIbHYIO Cpey puinana.

Tlomemenns U IPOBEACHUA 3aHATHH JCKIIMOHHOTO THIIA:

Yuebnas ayautopust Ne 408.

KonnyecTBo nmocamouHbix mect — 48.

YuebHoe obopynoBaHue: pabouee MECTO MPENoaaBaTels, JOCKa MArHUTHO-MENIoBast, yueOHas naprta — 24, ctyibs —48,
TpUOYHA [UIs BBICTYIUICHUSL.

TexHuueckue cpeacTBa o0yueHus:: MynbTuMeanitHbIi mpoekTop — EpSONEB-X8, npoeKkIMoHHbIH SKpaH
MemorySpecialist (MoTopu3oBaHHbIit), HOyTOyK Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B MHTEPHET, B TOM dHucie yepeswi-fi. ObecriedeH noctyn K nHGOPMAIMOHHBIM pecypcam B cetd «VHTepHeT» U
AJIEKTPOHHOM MHPOPMAIIMOHHOH 00pa3oBaTeNbHOM cpene puuana.

HaGops! geMoHCTpanimoHHOT0 000PYAOBaHUS U YIeOHO-HATIISITHBIX TIOCOOUH: TeMaTHudecKue cTeHAbl — 1 1, KOMIUTeKT
Clal-Ipe3eHTaIHi 10 TeMaM AUCLUTUIMHEIL.

HOMGH_IQHI/IH JJI1 IPOBEACHUS IPAKTUYCCKUX, CEMUHAPCKUX 3aHHTPII71, TEKYLIECTO KOHTPOJIA:

VYuebnas ayautopust Ne 406.

KonnyecTBo nmocamo4uHbIx MecT — 24,

VYyebHoe O60py,HOBaHI/ICZ pa60qee MECTO IpenoaaBaTeiia, JOCKa MarHuTHO-M€EJ10Basd, yqe6Ha;I MeOeb.

TexHudeckne cpencTBa 00yUEHHS: TENeBU30D, 00ECIeUeHHBIH JOCTYIIOM K HHDOPMAIOHHBIM pecypcaM B CETH
«VHTEpHET» U NIEKTPOHHOM NH(OPMAIIMOHHOH 00pa3oBaTeNbHON cpeae dunmana.

Ha6opbl 7eMOHCTpaiHOHHOTO 000PYIOBaHHS 1 yIeOHO-HATIISIAHBIX TOCOOUHt: CTeHIbI — 6.

HOMGIHCHI/U[ JUT IPOBEACHUS IPYIITIOBBIX U HHANBUAYAJIbHBIX KOHCyJ’IBTaL[I/II‘/’I:

Yuebnas aynuropus Ne 406.

KonnyecTBo nocamoyHex mect — 24,

Y4ebHoe obopynoBaHue: paboyee MECTO MPEroIaBaress, J0cka MarHUTHO-MeJIoBasi, yueOHas MeOeb.

TexHHUYECKHE CPeCTBA OOYUCHHUS: TEIEBU30P, 00ECIICYCHHBIN TOCTYIIOM K HH()OPMAIIMOHHBIM pecypcaM B CETH
«MHTEepHET» U 3NEKTPOHHON MH(OPMAIIMOHHOM 00pa3oBaTeIbHOM cpere Gpuinana.

Habopb! 1eMOHCTPaMOHHOTO 000PYIOBaHUS U y4eOHO-HATIISTHBIX TOCOOMIA: CTeHIBI — 6.

TTomemenus U1 NpOBEACHNS IPOMEXYTOYHOM U pyOeKHON aTTeCTaIllu:

VYueOnas ayauropusi Ne 408.

KommyecTBo mocamounbix mecT — 48.

VYuebHoe 000pya0BaHHe: padodee MeCcTO MPerojaBaTelis, JOCKka MarHUTHO-MeJIoBasi, yueOHas mapTa — 24, cTynbs —48,
TpuOyHa JUI BBICTYILUICHUS.

TexHuueckue cpeacTsa ooyueHus:: MyiabTuMenuitHbli mpoekTop — EPSONEB-X8, npoeKkMoHHbIH dKpaH
MemorySpecialist (MoTopu3oBaHHblif), HOyTOyK Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B MHTEPHET, B TOM uucie yepe3wi-fi. ObecneueH nocTyn K HHQOPMALOHHBIM pecypcaM B ceTH «HTepHeT» U
ANEKTPOHHON HH(POPMAIIMOHHO 00pa3oBaTeNnbHON cpeae punana.
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Habopb! 1eMOHCTPAIIMOHHOTO 000PYIOBAHUS U YUeOHO-HATIISTHBIX MOCOOHI: TEMAaTHYECKUE CTEH/IBI — | 1, KOMIUTEKT
ClaiI-nipe3eHTaluii mo TemaM auciurinael — 20.

ITomenienue 11 CaMOCTOSTENBHOM PabOTHI, BBIIOJHEHHUS KYPCOBBIX paboT:

Y4eOHast ayiuTOpUsl UIsl CAMOCTOSITEIIBHOM PaOOTHI, JUIS BHIMOJIHEHHS KypCOBBIX padot Ne 404.

KonmuecTBo nocanounsix Mect — 24, u3 Hux 10 mocaiouHBIX MECT OCHAILIEHBI HOYTOYKaMH.

VY4ebHoe obopymoBaHue: paboyee MECTO MperoiaBarelis, 000pyI0BaHHOE KOMIIBIOTEPOM, JOCKa MATHUTHO-MEJIOBAasI,
yueOHas mapta — 12; cryibs — 24.

Texuuueckue cpeactsa ooyueHus: HoyrOyku (10). Berxon B uHTEpHET, B TOM yncie yepe3 wi-fi. ObecneueH JocTyn K
UH(POPMAIOHHBIM pecypcam B ceTu «VIHTepHeT» U 3JIeKTPOHHON MH(POPMALIMOHHON 00pa3oBaTeIbHON cpejie Quirana.

Habops! 1eMOHCTPaIIOHHOTO 000PYI0OBaHNS M yIeOHO-HATIISIHBIX HOCOOHI: TeMaTHYECKHEe CTCHIBI — 6.

VYueOHas ayAuTOpHs AJIsl CAMOCTOSTEILHON pabOTHI, /IS BHITIOJIHEHHS KYpCOBBIX pa0boT Ne 410.

KommaectBo mocamounsix mect — 20, n3 HuX 10 MOcaiouHBIX MECT OCHAIIEHBI KOMIIBIOTEPAMHU.

YuebHoe 0bopynoBaHHe: paboyee MECTO MPeNoIaBaTes, 000py10BaHHOE KOMIIBIOTEPOM, 10CKa MapKepHas, yueOHas
napta — 10, crynes — 10.

TexHuueckue cpeacTBa o0yueHus: KommbloTeps! (10) B KOMIUIEKTe (CUCTEMHBIH 0JIOK, MOHUTOD, KJIaBUATYpPa, MBIILb,
WBI). Beixoa B nHTEpHET, B TOM uncie uyepe3 wi-fi. ObecriedeH goctyn K MHGOPMAIIMOHHBIM pecypcaM B CETH
«MHTepHET» U 3NMEKTPOHHON HH(OPMAIIMOHHOM 00pa3oBaTeIbHOM cpee (unaa.

TlomemeHust 1715 BEIMOJTHEHHSI CAMOCTOSTENBHOM PabdOThl, KYPCOBBIX U BHIITYCKHBIX KBATU(PHUKAIIMOHHBIX padoT

VYuebHas ayauTopus (koMnbloTepHsli kiace) Ne 300.

KonunuectBo ImocagOo4YHbIX MECT — 20, u3 Hux 20 MoCaJO04YHbIX MECT OCHAILICHbI KOMIIBIOTEPAMHU.

VuebHoe 06opymoBaHue: pabodyee MECTO MPETIOIaBaTeNs, 000PYIOBAHHOE KOMITBIOTEPOM, JTOCKA MapKepHast, yaeOHast
Mebenb.

Texuumueckue cpencTsa 00ydeHus: KoMIboTepsl (20) B KOMILIEKTe (CHCTEMHBIN GJIOK, MOHHTOP, KIIABUATYPA, MBILIb,
UBII). Ayauropus obecriedeHa JOCTYIIOM K HH(POPMAILMOHHBIM pecypcaM B ceTh «HTepHET» U SIICKTPOHHON
MHOPMaIOHHOH 00pa3oBaTeNbHOI cpene unuana.

Jla6opaTopust 5KOHOMUKH U ynpasieHus Ne 420.

KonnyectBo nocamounsix mect — 20.

VYuebHOoe 06opynoBaHHe: pabodee MECTO NpeToIaBaTelist, 000pyI0BaHHOE KOMITBIOTEPOM, yaeOHast MeOelb.

TexHuueckue cpeacTBa 00y4eHHs: KOMIBIOTEPHI B KOMIUIEKTE (CUCTEMHBIH 0JIOK, MOHUTOD, KJIaBUaTypa, Mblib, BII),
MyJnbTHUMeNuHbIN poekTop Epson, nokymenT-kamepa Epson. Ayauropus obecrnedeHa 10cTyoM K HHPOPMAIOHHBIM
pecypcam B ceTn «/HTepHET» U ANEKTPOHHON HH(YOPMAMOHHOI 00pa3oBaTeNbHON cpene (urana.

bubnnorexa (YMTaIBHbIH 3a11)

KonugectBo nocanounsix Mect — 100, u3 Hux 10 mocagoyHbIX MECT OCHAIIEHBI KOMIIBIOTEPAMHU.

Y4ebGHoe 060pyI0BaHUE: KAPTOTEKA, ITOJIKU, CTEJIIaXH, ydyeOHas MeOesb, KpyTJblii CTOII.

Texuuueckue cpeacTsa 00yueHust — komnbioTeps! (10) B KomriekTe (CUCTeMHBIH 00K, MOHUTOD, KJIaBUATypa, MBIIIb,
WBII), TeneBu30p, MOHUTOPHI (AT KPYIIIOTO CTOJA), KHUTH »eKTpoHHbIe PocketBook614, ocHameHHbIE JOCTYIIOM K
MH()OPMAIIMOHHBIM pecypcaM B ceTH «VHTepHeT», 31eKTpOHHOH nH(OpMaLOHHON 00pa30oBaTeNbHON cpene pumnania.

Habopb! 1eMOHCTPAaMOHHOTO 000PYIOBaHUS M yueOHO-HATIISIIHBIX MOCOOUIt: mKad-cTemnax — 2, BRICTaBKa — 2,
BBICTaBKa-BUTPUHA — 2, CTEHJI — 2, CTEIUIaX JEMOHCTPALMOHHBIN — 1, TeMAaTHYECKHE IOJIKH — 6.

CHBHI/IaJ'H)HI)Ie TOMEIICHHUA IJId XpAHCHUSA U npod)nnaKTqucxoro 06CJ'Iy)KI/IBaHI/I$I y‘I€6HOI‘O O60pyﬂOBaHI/I$I

CreruanbHOE TOMEIICHUE JUTS XPaHeHUS U IPOQHIIaKTHIECKOro 00CIyKiBaHus yaeOHoro obopynosanus Ne 309

Oo0opyznoBanue: cTOI A1 MPOGHUIAKTHKY y4eOHOTO 000pYAOBAaHUS, CTYJ, CTEIUIAX AJIS 3aIlaCHBIX YacTel KOMIBIOTEPOB
1 0(HMCHOM TEXHUKH, BO3AYIIHBII KOMIPECCOp, NasuibHast CTAaHINUS, IBUIECOC, CTEH ISl TECTUPOBAHNS KOMITBIOTEPHBIX
KOMITJIEKTYIOIIUX, JIAMIIBI.

CrnenuanbHOE IOMEIEHHE Ul XpaHEeHHs ¥ NPoQUIaKTHIeCKOro 00cIyxuBaHus yueOHoro odopynosanus Ne3 16
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O0opyznoBaHue: cTOI /IS IPO(PUIAKTUKY Y4eOHOr0 000pYAOBaHUs, CTYJ, IIKad I XpaHEHUs y4eOHOro 000pYyA0BaHUS;
4CCOPTUMEHT OTBEPTOK, KHCTOUEK, MUHH-MYJIbTHMETP, nononHuTenbHbie USB Flash nakonurenu, cymka ains CD/DVD
JIVICKOB.

CrnenuanbHOE IIOMEIIEHHE UL XpaHEeHHs ¥ NPo(UIaKTHIeCKOro o0cIyxuBaHus yueOHoro odopynosanus Ne 24

OG6opynoBaHKe: CTOISIPHBII CTAHOK, 3IEKTPOIOO3HUK, IIYPYIOBEPT, AIEKTPOAPEIb, ICKTPO3AMEPSIONINE IPHOOPBI, CTOI
I IPO(PUIAKTHKH y4eOHOTO 000PYIOBaHUS, CTYJ, CTEIUIAXKH JJIsl XpAaHCHUSI.

9 METOJNYECKHE YKA3AHUA VI OBYYAIOIIUXCA 110 OCBOEHMIO JTUCIMITJIMHBI (MOAY JIs1)

B paMKax JUCHOUILITMHBI ITPOBOIAATCA 3aHATHUA CICAYOIIECTO TUIIA
JleknoHHbIe 3aHATHA. B X0/1€ TEKITMOHHBIX 3aHITHI paccMaTpuBarOTCA BOIIPOCHI TEMBI, TAOTCA PEKOMCHIANN TJIsL
CaMOCTOSTEIBHOU pa6OTBI 1 IMOATOTOBKE K IMPAKTUYCCKNUM 3aHATHUAM.

Jlexusi-BU3yau3anus BU3yaln3alus YIUT CTYIeHTOB IPeoOpa3oBbIBaTh YCTHYIO U MUCBMEHHYIO HH(POPMAIIUIO B
BU3YyaIbHYIO (hopMy, 4TO GOPMHPYET y HUX MPO(HECCHOHATBHOE MBIIIICHHE 33 CUST CHCTEMATHU3AIUH U BBIICICHUS
HanboIee 3HAYMMBIX, CYIIECTBEHHBIX 3JIEMEHTOB COJIEPKaHHs 00yUeHHUs. DTOT MPOLIECC BU3YaTU3aIMH SIBISIETCS
CBEPTHIBAHMEM MBICIIUTENBHBIX CO/ICPKAHMMN, BKIIOYast pa3Hble BUIbI HH(GOPMAIIMH, B HATJSTHBIA 00pa3; Oyay4u
BOCIIPHHSAT, 3TOT 00pa3, MOXKET OBbITh, Pa3BEPHYT U CIY)KUTh OMOPOWA IS MBICTUTEIbHBIX U MPAKTHYSCKUX JCHCTBHN.
Jlrobas popma HarIAAHOH HHPOPMALIUK COICPKUT SIEMEHTHI MPOOIeMHOCTH. [103TOMY JeKIUs - BU3yaIu3aliHs
CHOCOOCTBYET CO3JJaHHIO TIPOOIEMHON CUTYAIIUH, Pa3pelICHUE KOTOPOH B OTIIMYKE OT MPOOJIEMHO# JICKIIHH, T/Ie
HCIIOJIB3YIOTCS BOTIPOCHI, IPOUCXOMT HAa OCHOBE aHAJI3a, CHHTE3a, 0000LIeHNS, CBEPTHIBAHMUS WM Pa3BePTHIBAHUS
UH(DOPMAIIHH, T.€. C BKIIOUCHHEM aKTHBHOU MBICIUTEIBHON ESITENLHOCTH. 3a/1aua MpenoaaBaTes HCIO0Ib30BaTh TaKK
(hOpMBI HAITSITHOCTH, KOTOPBIE HA TOJBKO JIOTIOJHSIIH - ObI CIIOBECHYIO HH(POPMAIIUIO, HO U CAMH SBJISUTUCH HOCUTEISIMU
urpopmaru. Yem O60uibiie MpoOIEMHOCTH B HATTISIIHON HHGOPMAIMHU, TEM BBIIIE CTETICHb MBICIUTEIbHOW aKTUBHOCTH
CTYyZleHTa.

IloaroroBka TaHHOHM JIEKIUH COCTOHUT B TOM, YTOOBI H3MEHUTD, IEPEKOHCTPYHPOBATh YIeOHYI0 HHDOPMAIIHIO TI0 TeMe
JIEKIMOHHOTO 3aHATHA B BU3YAJIbHYIO GOPMY IUIS IPECTABICHUS CTYAEHTaM Yepe3 TEXHUIECKHE CPEeICTBA 00yIEeHHS HITH
BPYUYHYIO (CXEMBI, pUCYHKH, YEPTEXH U T.11.). K 9T0#1 paboTe MOTyT NPUBIIEKATHCS U CTYAEHTHI, Y KOTOPBIX B CBSI3U C
9THM OyAyT (OPMHUPOBATHCS COOTBETCTBYIOINE YMEHHUS, Pa3BUBATHCS BBICOKUH YPOBEHb aKTUBHOCTH, BOCIIUTHIBATHCS
JMYHOCTHOE OTHOIIIEHUE K COACPIKAHUIO 00yueH s UTCHHE JEKIMN CBOIUTCS K CBSI3HOMY, Pa3BEPHYTOMY
KOMMCHTHUPOBAHUIO MPENOAABATCIIEM MMOATOTOBJICHHBIX HATJIAAHBIX MAaTCPUAJIOB, ITIOJTHOCTHIO PACKPBIBAIOIIEMY TEMY
nanHo# ekuuu. [IpencrasnenHas Takum 00pa3om HH(POpPMALUS TOJDKHA 00ECIIEUUTh CUCTEMAaTH3aALUI0 HMEIOIINXCS Y
CTYIIEHTOB 3HAaHUI, CO3IaHNe MPOOIEMHBIX CUTYAIlMi ¥ BOBMOXXHOCTH UX pa3peleHus; JeMOHCTPUPOBATh Pa3HbIE
CIOCOOBI HATILSITHOCTH, UTO SBJISIETCS] BYKHBIM B TI03HABaTEIBHON M PO(HECCHOHANBEHOMN NEITELHOCTH.

HpO6JIeMHa§I JICKIIUA - Ha 3TOM JIEKIIUU HOBOE 3HAHUE BBOIUTCA 4E€PE3 HpO6HCMHOCTL BOIIpOCa, 3ala4y UM CUTYyalluu.
HpI/I OTOM IIPOIECC MO3HAHUA CTYACHTOB B COTPYAHHUYCCTBE U AUAJIOTE C MPEIIOAAaBaTCIIEM HpI/IGHI/DKaeTCH K
HCCIIeI0BaTEIbCKOM JACATCIIbHOCTH. CO,Hep)KaHI/Ie HpO6JICMLI PACKpPBIBACTCA ITYTEM OpraHU3alliU IMONUCKaA €€ PCIICHUA U
CYMMHUPOBAHHWA U aHAJIM3a TPAJUIHUOHHBIX U COBPEMEHHBIX TOYCK 3pCHUA. B oTanuue ot COoACpIKaHUA JICKIIUU -
Bn3yan1/13a1711/11/1, KOTOPO€ BHOCUTCA IMPCIIOAaBaTCIJIEM KaK ¢ CaMOro HayaJia HSBCCTHblﬁ, noanemamuf/’l 3allOMUHAaHHIO
Mmarepuall, Ha HpO6J’lCMHOI>i JICKIIM HOBOC 3HAHHUEC BBOJUTCA KaK HCU3BCCTHOC JJIA 06yqaeM1>1x. BxiroueHre MbIILICHUS
06y‘la€MBIX OCYHICCTBJIACTCA IMPEIOAaBaTCIIEM C TIOMOLIBIO CO3JaHUA HpOGJ’IeMHOﬁ CUTyaluu, €1ie 10 Toro, Kak OH"u
nojrydat BCrO HCOGXOHI/IMYIO HH(bOpMaIII/I}O, COCTAaBJIAOIIYIO JIs1 HUX HOBOC 3HAHUC.

Jlexnus-6ecena npeanosaraeT HeMOCPEACTBCHHBIN KOHTAKT MperogaBares ¢ ayauTopuei. [IpenMyInecTBo JIeKIuu-
Oeceibl COCTOMT B TOM, YTO OHA MO3BOJISICT MPUBJICKATh BHUMAHKE CTYICHTOB K HanOO0JIee BaXKHBIM BOITPOCAM TEMBI,
OTIPEIEIATH COJIEPIKAHUE U TEMIT M3JI0KEHHsT YIeOHOT0 MaTepralia ¢ yaeToM 0COOCHHOCTEH CTyIeHTOB. Bompoch!,
OCBeIl[aeMble Ha TaKOH JEKIUHU MOTYT OBITh HH()OPMALIMOHHOTO ¥ POOIEMHOTO XapakTepa AJs BBIICHEHHS MHEHUH U
YPOBHSI OCBEIOMJIIEHHOCTH CTYAECHTOB [0 pACCMaTPUBAEMON TeMe, CTETIEHN UX TOTOBHOCTH K BOCIIPHSITHIO
MocJeyromIero Mmarepuana. Bonpocsl agapecyroTces Beeit aynuropuu. CTyIeHTbI OTBEYAIOT C MeCT. BOmpocs! MOTyT OBITH
KaK MPOCTBIMH JUISl TOTO, YTOOBI COCPEIOTOUNTh BHUMAHUE CTY/ICHTOB Ha OT/IEJIbHBIX ACTIEKTaX TEMBbI, TaK H
npo6aeMHbIMU. CTYIEHTBI, IPOIyMbIBast OTBET HA 3aJJaHHBIA BOTIPOC, MOJIyYar0T BO3MOXKHOCTh CAMOCTOSITEIEHO MIPUNATH
K TEM BBIBOJIaM ¥ 000O0IIEHHUSIM, KOTOPBIE TPENOAaBaTElb TOHKEH ObLT COOOIIMTH MM B KQUECTBE HOBBIX 3HAHUH, JTHO0
MOHATH BAKHOCTH 00CYKITAEMOI TEMBI, YTO TMOBBIIIAET HHTEPEC U CTETICHb BOCIIPHUATHS MaTepuiia CTyieHTaMH. Bo Bpemst
MPOBEICHHS JICKIIMU-0eceIbl HEOOXOAMMO CIIEAUTh, YTOOBI 3a/laBaCMbIe BOIIPOCHI HE OCTABAIUCH O€3 OTBETOB, T.K. OHU
Toraa OylyT HOCUTh PUTOPHUECKHIA XapaKkTep, He 00ecreunBas J0CTATOYHON aKTHBU3AIMY MBIIIJICHUS CTY/ICHTOB.

B nexuum-gucKyccus B OTINYHNE OT JIeKIUH-0ecelsl  MPH U3I0KEHUH JISKIIHOHHOTO MaTepuaa He TOIbKO HCTIONb3YIOTCS
OTBETHI CTYJICHTOB Ha BOIIPOCHI NIPEIIOIaBaTellsl, HO M OPTaHU3yeTCs CBOOOIHbINH 0OMEH MHEHUSIMU B HHTEpPBAIaX MEXITY
JIOrM4eCKUMHU pazjenaMu. Juckyccus — 3To B3auMOAelicTBYE IpenojaBaTens U CTYASHTOB, CBOOOIHbIH 0OMEH
MHEHMAMHU, UJIESIMU U B3IJIAJaMU [0 UCCIIEyeMOMY BOIPOCY. DTO OXKUBIIAET y4eOHBIH IPOLIECC, AKTUBU3UPYET
MI03HABATEIbHYIO AEATEIbHOCTD ayAUTOpUH. 110 X0y NeKIUU-TUCKYCCUU IPUBOAATCS OTACIbHbIE IPUMEDPD] B BUTIE
CUTyaluil UM KPaTKo c(HhOPMYIHPOBAHHBIX IIPOOIEM, CTYAECHTHI KOPOTKO X OOCYKAAIOT, 3aTEM
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IpOBOIAT KpaTKHfI aHaJiu3, BBIBOBI.

[IpakTnueckue 3aHATHS.

B xone mpakTHYeCKUX 3aHATHH YIIIyONIsSIOTCS M 3aKPEIUISIOTCS 3HAHHS CTYIEHTOB I10 PAAY PACCMOTPEHHBIX Ha JEKLUIX
BOIIPOCOB, PEIIAIOTCS CUTYAI[OHHBIE 3aJa4H, 3aCITyIMBAIOTCS TOKIAbl K pedepaTsl, pacCMaTPUBAIOTCS IPE3EHTALHY,
ITpu moAroTOBKE K MPAKTHYECKUM 3aHATHIM KaXKABIH CTYIEHT JOJDKEH:

—U3y4YUTh PEKOMEHJIOBAaHHYIO YU€OHYIO JIUTEPATypy;

—W3y4YUTb KOHCIIEKTHI JICKIHIA;

—IIOJIrOTOBUTH OTBETHI HA BCE BOIPOCHI 10 U3y4aeMO TeMe;

—MUCbMEHHO PEeIInTh JOMAIlIHEee 3aaHue, PEKOMEHJOBaHHbIE IIPEToIaBaTeIeM IIPpH U3Y4EeHUH TEMBI.

ITo cormacoBaHUIO ¢ MPENOAABATENEM CTYACHT MOKET HOATOTOBHUTE pedepat, TOKIa ] WiIn cOOOIIEHHE 10 TEME 3aHATHI.
B nporiecce moAroTOBKY K MPAaKTHIECKUM 3aHATHAM CTYAEHTH MOTYT BOCIIOJIB30BATHCS KOHCYIBTALMSIMU
IperoaBaTens.

CamocrosTenbHas padoTa 00yJaroIXcs HalpaBlieHa Ha CaMOCTOSTEIbHOE U3yUeHHE OTISNBHBIX BOIIPOCOB TEM yIeOHOH
Jqucnuiuinael. CaMocTosTenbHas paboTa sBISIETCs 00s13aTeNIbHOM A KaXKI0T0 CTYICHTa, €€ 00beM 0 AUCHUILTIHE
ompezensercs yueOHbIM Iu1aHoM. [Ipu caMocTosTenbHOM paboTe 00ydaromuiics B3aUMOJEHCTBYET C PEKOMEHJOBAaHHBIMU
MaTepHajJaMu P MUHUMaJIbHOM y4acTHH IperiojiaBareis. Bonpockl, He pacCCMOTPEHHBIE Ha JIKLUAX U MPAKTUYECKUX
3aHATHX, JOJDKHBI OBITh U3yUYCHBI CTYACHTAMH B X0JI€ CAMOCTOATENbHON pa0doThl. KOHTPOIIb cCaMOCTOSTENBHOM PabOThI
CTYIIEHTOB HaJl y4eOHOM MPOrpaMMoii Kypca OCYIIECTBISIETCS B XO€ 3aHATHH METOIOM YCTHOTO OTPOca HITH
MIOCPE/ICTBOM TECTHPOBAHUSL.

B xone camocTosiTenpHON pabOTHI KaXKIBIH CTYAEHT 00s13aH MPOYUTATh OCHOBHYIO H TI0 BO3MO>KHOCTH JIOTIOJHUTENBHYIO
JUTEPATypy MO U3y4aeMOW TeMe, TOMOJHUTh KOHCIIEKTHI JICKIIMH HEJJOCTAIONIMM MaTepPHajIoM, BBIIMCKAMH U3
PEKOMEH/IOBaHHBIX MTEPBOMCTOYHHUKOB. /11 yCIIETHOM MOATOTOBKH K 3aHATHSM IPAKTHYECKOTO THIIA O JUCIUILTHHE
HEOOXO0IMMO THIATEIFHO OTOMPAaTh MaTepHa Uil pACKPBITUS BOIIPOCOB TeM. J[iis peanu3anuu npyuHIKIA
WHIMBUIYAJIBHOTO MOJIX0/1a Ha 3aHATHSX MPEJIaraloTcsi y4eOHO-POJIEBBIE UIPBI, KeHC-3a1aHus, BBINOJIHEHNE IPOEKTOB
CIala-TIpe3eHTAIH, pACCMaTPUBAIOTCS K OTOOPSIIOTCSI aBTOPCKUE IMOAXOIBI K UX peaTH3aIiH.

Meroaudeckie yKa3aHHS [0 TTOATOTOBKE JOKIAAA K 3alIUTe IPOEKTa CIA I -TIpe3eHTAIHH.

1. Jloknap - 3T0 COOOIIEHHE 110 3aJaHHOH TeMe, ¢ [eTbI0 BHECTH 3HAHHS U3 JIOMOIHUTEIFHON INTEPaTYPHI,
CHCTEMaTH3UPOBATh MATEPHII, IPOUILTIOCTPHPOBATH IPIMEPAMH, Pa3BUBATh HABBIKH CAMOCTOSATENBHOH pabOTHI €
Hay4YHOM JIMTEpaTypoil, MO3HABATEIbHbIN HHTEPEC K HAYYHOMY [TO3HAHUIO.

2.Tema noknaza JOKHA OBITH COITIACOBAHHA C IPETIOaBaTENIEM H COOTBETCTBOBATH TEME 3aHATHS.

3. Matepuaisl IpH €ro MOAr0TOBKE JI0JDKHBI COOTBETCTBOBATh HAYYHO-METOANUECKUM TpeboBaHusIM BY3a u ObITH
yKa3aHbl B JIOKJIAJIE.

4. HeobxoamMo cOOIOATh PETIaMeHT, OTOBOPEHHBII IIPH TIOIYYCHUH 3aJaHHs.

5. nmoctpanuu KOMKHBI OBITH TOCTATOYHBIME, HO HE YPE3MEPHBIMH.

6. Pabora cTynenTa Hax HOKIATOM-TIpE3eHTAIMEH BKIIFOYaeT 0TPabOTKY HABBIKOB OPAaTOPCTBA M YMEHHS OPTaHN30BaTh U
MPOBOJUTH JUCITYT.

7.CtyzeHT B Xxoze pabOoThI 110 MPE3eHTALUN A0KJIa/1a, OTPabaTHIBAECT yMEHUE OPUEHTHPOBATELCS B MAaTepUalle U OTBEYATh
Ha JOMOJHUTEIbHBIE BOIIPOCH! CIIyIIAaTENCH.

8.CTyneHT B x0/ie paboThI 10 NPE3SHTAIMH A0KIaa, 0TpadaThIBaeT YMEHHUE CAMOCTOATEIBHO 0000IIUTh MaTepUall 1
ClIeTIaTh BHIBOJBI B 3aKIIFOUCHHN.

9.JoKTaioM TaxxKe MOXKET CTaTh IIpe3eHTaIHs pedepara CTyIeHTa, COOTBETCTBYIOIAs TEME 3aHITHSL.

10.CtyneHT 00s3aH IIOATOTOBUTH U BEICTYITHTH C JOKJIAJJOM B CTPOTO OTBEACHHOE BPEMsI IIPEIIO1aBaTeNIeM, U B CPOK.

Meroauyeckue yka3aHHs K COCTaBICHUIO Cllaiig-npe3eHTanuu

IIpe3enTannu paccMaTpUBAIOTCS KaK BCIOMOTaTeIbHOE TUIAKTHIECKOE CPEACTBO OOYUECHUS, HCIIOIb3YEMOE CTYICHTOM
Ha CEMHHApe B KA4eCTBE OCHOBHOI'O TEOPETHUECKOT0 MaTepHaia Ui KOMMEHTapHs, OTIOJIHEHUH 1 00bsacHeHuid. [Tog
3JIEKTPOHHOM Mpe3eHTalKeH TOHUMAETCS JIOTHUECKHU CBSI3aHHAs MMOCIIEI0BATEILHOCTD CIali/I0B, 00bEAMHEHHBIX OHOM
TEeMaTHKOH U 00ImuMy npuHIKUnaMu opopmiienus. [Ipu co3gaHuy Npe3eHTalui Asl CONPOBOXKACHUS 3aHATHH
HEOOXOIUMO HMPUIEPKUBATHCS CIEAYIOIMX [IPABIL:

- Ha TUTYJIBHOM JINCTE PacIoaraeTcs Ha3BaHHE JUCIUIUIMHEI, TEMa CEMUHAPCKOTO 3aHATUS, (paMIITHS ¥ MHULHAIIE]
CTyJeHTa, KOHTaKTHas HH()OPMAIHs.

- MPE3CHTAIINH JIOKJIaJIOB PEKOMEH/IYEeTCsl TOTOBHUTH B porpamme PowerPoint.

- Ha OTACJIbHOM Cnaf/'me MPUBOJUTCH I1JIaH BBICTYIIJICHUS.

- opopMmIIeHUE CIIa{IOB IPOU3BOANUTCS B €ANHOM (hopMaTe, CTUIIE U LIBETOBOM raMMe, IIPU YCIOBUH, YTO MEAArOrHYecKast
TEXHOJIOTHS HE TpeOyeT HHOTO.

Heo6xoaumo opopMIIITh KOJOHTUTYIIbL CIali1-KOHCIIEKTA: ATy U HOMEp cilaiia. MOXKHO UCIOIb30BaTh AHUMAIIHIO,
WILTIOCTPALUY, BUIEO(QpParMeHThL.

JKenarenbHO B IPE3EHTALUH UCIIOIb30BATH TUIIEPCCHLIKH.

IIpe3eHTanus H0OJDKHA 3aKaHUYMBAThCS UTOTOBBIM CJIali[I0M, HA KOTOPOM IOMEIIAIOTCS OCHOBHBIE BBIBOJIbI, CIIUCOK
HCIIOJIb3YeMOM JIUTePaTyphI.
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Meroaudeckue yka3aHus 110 MOArOTOBKE K KeHC-3aaHusIM:

OO0yueHue npy MOMOIIX pa3dopa UTPOBBIX (PeajbHBIX) MPAKTUUYECKUX CHUTYalni (KeHCoB).

B npouecce paboTHI Hall KEHCOM CTYACHTY PEKOMEHIYeTCsl 0OpaIiaTh BHIMaHUE Ha CJIETYIOIINE BOTIPOC:

1. OO11as XapakTepUCTHKA CUTYalluH.

K kaxoii orpaciu 6usHeca oTHOCUTCA Keiic? Yto mpoucxomut B cutyanun? [Touemy Tak mpoucxoaut? B uem riaBHas
npobnema? CyTb KoH(pIUKTa?

2. XpoHOoorusi COOBITHIA.

Yro npoucxoauiio u korja? BHenHss cpea OuzHeca U BHYTPEHHsIs cpena. [[pHarHHO-ClIeICTBEHHBIE CBsA3u. [Iponwioe,
Hacrosiee, Oyayiiee (IPOorHo3).

3. Y4acTHUKH COOBITHH.

Kro sBisiercst «repoem» keiica? Ponb Bcex yuacTHHKOB. X mocTonHCTBa M HeroctaTku. [Tpodeccusi, Bo3pacr,
JOJDKHOCTB. [lcnxonornueckne

ocobeHHocTH. CTeneHb BIUSHUS Ha COOBITHS.

4.Crarucruka.

Ananu3 udp, TabauI, CXEM U MPOYUX NaHHBIX. M3ydeHue TMHAMUKH (TSHICHIUHA BBEPX, BHU3, «3aBUCAHKEY).
KiroueBble moka3zarenu u pakTopsl, UX

OTIpeeISIOIINE.

5. ATpTepHATHBHBIE PEIICHHUS.

6. Pa3paboTka KpUTepHaTbHOM CHCTEMBI OLICHUBAHUS MPE/IaraeMbIX alIbTCPHATHB.

7. ObocHOBaHUE 11€1eCO00PAa3HOCTH PeANN3allMH PELICHU.

Metoandeckre yka3aHus K COCTABICHHIO CTPYKTYPHO-JIOTHYECKHX CXEM:

- YUCJIO DJIEMEHTOB JIOJKHO OBITh HEOOJIBIIHM;

- nHpOpMaLUs, CONepKAIIAACs B KAKIOM 3JIEMEHTE, JIOJDKHA JIETKO YCBaMBAThCS JJaXKe MPH KPATKOBPEMEHHOM
BOCIIPHSTHH,

- CBSI3M MEXKY JIEMEHTaMH JTOJDKHBI a/ICKBATHO OTPaXaTh OOBEKTHBHO CYIIECTBYIOIINE CBS3H SBJICHUH MTPUPOIBI HIIH UX
OTJIENBHBIX CTOPOH;

- OCHOBHBIC ITOHATHS COJIepKaHus (0OBEKTHI) JOIDKHBI ObITh  BBIZCTICHBI (KypCHB, MOAYEPKUBAHKE U T. I1.),

- 3JIEMEHTHI HHPOPMALIUH JIOJDKHBI OBITH OYEepUEHBI (B3STHI B PAMKY);

- JIOTUYECKHU CBSI3aHHbIE SUCHKY NH(GOPMAIUU COSAUHSIOTCS CTPEIIKaMU;

- CTPEJIKH MEX/Y dJIEMEHTaMH UH(OpMAIMK HE NEPECeKarTCs;

- MaTepHuall M3JIaraeTcs KpaTko U 4€TKO, 10 TPUHIIUITY: MUHUMYM CJIOB - MAKCUMYM HH(pOpMaIuu.
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PELLEH3VA

Ha pabo4yto nporpaMmMy AMCUMNINHBI
«YnpasneHune KOH(MKTamm B 6usHece»
no HanpasfeHUto nogrotosku 38.03.02 MeHeIXMeEHT
HanpasneHHocTM  (Npodmnio)  YnpasneHne  OGU3HECOM

MpencTaBneHHas Ha peLeH3npoBaHue paboyad nporpamMma AUCUUNIUHBIL «YTNpaBneHue
KOH(pIMKTaMn B 6u3Hece» COOTBETCTBYET Tpe6oBaHUAM (hepepansHOro
rocyfapcTBeHHOro 06pa3oBaTe/lbHOro cTaHfapTa BbiCLIero 06pa3oBaHMs MO Hanpas/IEHUIO
noarotoBkn 38.03.02 MeHeXMeHT, YTBEPXAEHHOro nNpmMkKasoMm MuHmucTepcTBa 06pasoBaHmsa K
Haykun Poccuiickoin depepaumm ot 12 aBrycta 2020 r. Ne970.

B pab6oueli nporpamMme nocriefoBaTe/IbHO WU3N0XEHbI Lenv U 3ajayn AUCLUNINHBI, ee
MeCcTO B CTPYKTYype OCHOBHOW npogeccCroHanbHOW o6pa3oBaTe/sibHON NporpaMMbl BbICLLENO
o6pa3oBaHuA, 06beM AUCUUNAUHBI U BUAbI Y4ebHON paboTbl, ChOPMYyNMpoBaHbl TpeboBaHUSA K
pesyfnbTataM OCBOEHWUS AUCLMUMIVHBI U KOMMETeHUMN, Ha (POPMUPOBAHNE KOTOPBIX Hanpas/ieH
NMpoLecc  M3Y4YeHWs  AUCUMNAUHBI  «YTNpaBineHWe  KOH(PAMKTaMM B OGU3Hece».

CogepxxaHue TeM AUCLUMNINHBI PACKPbLITO AOCTATOYHO MOJIHO, ONpefesieH NnepeyvyeHb TeEM
3aHATUNA NEKUMOHHOro TWMa, NPakTUYeCKUX 3aHATWUIA, CaMOCTOATENbHOM paboTbl CTYAEHTOB.
MpesycCMOTPEHO MCMOJ/Ib30BaHME Pa3/IMYHbIX OLEHOYHbIX CPeACTB, MO3BONSAKLWMX MPOBEPUTb
YPOBEHb OCBOEHUSA KOMMETEHLMNA.

Y4ebHO-METOANYECKOE U MH(OPMALMOHHOE obecnevyeHvre AUCLUNAUHLI NPeACTaBNEHO
nepeyHeM OCHOBHOW W A0NOMHUTENbHON NUTEPATYpbI.

N3 nporpamMmbl cnefyeTt, 4YTO KOMMETEHUWW, MPefyCMOTPEHHblE AWUCLMUNINHOMN,
yka3aHHble B ®FOC BO no HanpaBfieHuto 38.03.02 MeHeXMeHT, peasnsyloTcd C YYeToM
cneundunkn  HanpasneHHocTM  (npodmnsd) YnpaBneHne O6U3HECOM.

YunTbiBasg BbIWEN3NOXKEHHOE,  AUCUUNANHA  «YTpaB/ieHune KOH(IMKTaMu B
O6Uu3Hece» MOXeT ObITb MCNOMb30BaHa B y4ebHOM npouecce And MOAFOTOBKU 0ByvaroLmMxcs
no HanpasneHuto nofrotoekn 38.03.02 MeHeMXMEHT HanpasfieHHOCTU  (Mpodunio)
YnpaBeneHue 6U3Hecom.

PeLieH3eHT:
anpektop UM «<AOAMAHT» / Cenax A.C.



JIMCT perucTpauyu J0N0JTHEHNH U U3MEeHeH U
B pa0oyeii nporpaMmme JIMCHUILIHHBI (MOAYJIST)

JucuuruimHa «YpaBieHue KOHQIUKTaMu B OU3HEcCe»

1o HarnpasieHuro moArotoBku 38.03.02 HanmeHnoBaHue moAroToBKM MeHEKMEHT
OCHOBHO# MpoQeCCHOHAIBHON 00pa30BaTeIbHOM ITPOrPaMMBbI BBICIIEro 00pa3oBanus HanMeHnoBanue npoduiis YpapiieHne OU3HECOM

Ha 2024 / 2025 yueOHblIit roj

Ne Homep n Kparkas xapakTepucTuka BHOCHMBIX Jara u Homep Jara u Homep Jara u Homep
n/n Ha3BaHHe aonojHeHui / usmenenuii B PILI NMPOTOKOJIA NMPOTOKOJIA NMPOTOKOJIA
pasaena PILJ 3acefaHus Kapeapbl 3aceqaHus Y4eOHo- 3aceJaHust y4éHOro
METOANYECKOI0 coBeTa Qmmla.na
coBeTa
1 | Pazmen 7.1 Pexomenayemast aureparypa | AKTyaJIM3UPOBaHbl MCTOYHUKH OCHOBHOM 13.02.2024 r., 15.02.2024 r, 29.02.2024 r.,
¥ JOTOJTHUTEIIBHOI JTHTEPATyPhI npotokoi Ne 6 potokoJ Ne 06 npotokoJ Ne 7
2 | Pazgen 7.2 [lepedyeHpb | AKTyaaM3upOBaHbl JIAThl JIUIICH3HOHHOTO 13.02.2024 r., 15.02.2024 r., 29.02.2024 1.,
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