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[Tporokou 3acenanus Ne 10 ot 18 mas 2023 r.

[Ipencenarens

Y4yeOHO-METOINYECKOTO COBETA H.A. Hannzko
MeToanueckue peKOMEHIAlMM Pa3padoTaHbl M PEKOMEHJA0BaHbI Kadeapoii
IKOHOMUKH

ITportoko 3acenanus Ne 9 ot 10 mas 2023 r.

3aBenytomuii kadenpoit I'.B. [Tanuna
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OBIIME ITOJIOKEHUSA

Metoauueckie yka3aHUsS COCTaBJICHBI B COOTBETCTBUM C pabodeil mporpammoi
JTUCITUTUIMHBI « Y TIpaBIeHNEe KOH(PIMKTaMU B OM3HECEY.

Meroanueckue yka3zaHHs IO3BOJSIOT CTYIEHTAM YBUAETb CTPYKTYPY JAUCLUIUIMHBL,
OpUEHTUPOBATh Ha Y4EOHBIM MaTepwal Mo KaXJIoW TeMe. Marepuwasl HampaBlieH Ha IMOBBIIMICHUE
¢ dexTBHOCTH y4eOHOTO Tmpolecca, HMeeT OOJbIIOe 3HAYEHHE B Pa3BUTHH HAaBBIKOB
CaMOCTOSITEIILHOM paObOThI Oy TyIINX SKOHOMHCTOB.

Lenbto kypca «YmpaBieHne KOHQIUKTaMHU B OM3HECE» SBISETCS: opMUpOBaHre 06a30BbIX
TEOPETUYECKUX 3HAaHUH B cdepe OpraHM3allMOHHO-IKOHOMUYECKUX OTHOIIEHUH IO IOBOIY
nocTpoeHus 3PPEKTUBHBIX KOMMYHHUKAIIUN U YIpaBlIeHUsI KOHQIUKTAMU Ha YPOBHE OpraHU3aIuu
U O3HAKOMJICHHE CTYJIEHTOB C TEOpUEH M NPAKTUUYECKMMHM METOJaMU pabOThl IO MOCTPOEHUIO
3¢ (PEeKTUBHBIX KOMMYHHUKALIUN U YIIPABICHUIO IEPCOHATIOM.

3ajaud TUCHUTIITUHBI:

— BbIpa0OTKAa TEOPETUYECKUX HABBIKOB IO AaHANU3y KOH(DIUKTHBIX  CHUTYyaluil,
OTIPEICNICHUI0 POJM W 3HAaYeHUS KOHQIMKTOB B JKOHOMHUYECKOW, B TOM YHCIE TPYAOBOI
JeSITEIIbHOCTH;

— (opmupoBanue npohecCHOHATBHBIX HABBIKOB MO MPOQPUIAKTHKE, MPOTHO3UPOBAHHUIO,
NPEIOTBPALICHUIO (CTUMYJIHUPOBAHHIO), PETYIIMPOBAHUIO U Pa3pEIICHHIO KOH(MIMKTHBIX CUTyallui B
OusHece;

— (opmupoBaHHE NPAKTUUYECKUX HABBIKOB MPABHJIBHOTO MCUXOJOTHYECKOIO MOBEIACHUS B
KOH(JIMKTaX pa3jIMyHOrO YPOBHSI.

VYpoBHH c(HhOPMUPOBAHHOCTH KOMIIETEHIIMI ONpeeNsIeTcs Cae1yoIuM 00pa3oMm.

1. Boicokuil ypoBeHb c(hOpMUPOBAHHOCTH KOMIIETEHLIUN COOTBETCTBYET OLIEHKE «OTIHYHO,
npeznonaraetT GopMupoBaHHe KOMIETEHLIUI Ha BBICOKOM YPOBHE, TOTOBHOCTh K CAMOCTOSITETIbHOMN
MpOPECCUOHAIBHON NIEATENbHOCTH: CTYACHT JOJDKEH 3HATh CHEIU(UKY U OCOOEHHOCTH OIEHKH
pUCKa B pEaJbHOM CEKTOpPE HKOHOMHUKH; TEXHOJOTMM KOHCTPYKTHBHOI'O B3aMMOJCHCTBUS H
pAlMOHATIBHOTO TOBEJACHHUS B KOHQUIMKTE, YMETh NPHUMEHATH COBPEMEHHBbIE TMOAXOABl K
ONpENIETICHUI0 PHUCKA, OCYIIECTBISITh MOHUTOPUHI KIIFOUEBBIX MHJMKATOPOB, Mpejaraer
pa3zpaboTaHHbIE MEPONIPUATHS 10 MUHUMHU3ALMU U CHUKEHUIO OTPUILIATEIbHBIX MOCIEICTBUN pHUCKa
U KPHU3UCHBIX CUTYyallMi; Mpeaynpexaarh (CTUMYIHpPOBaTh), pPEryIUpOBaTh, 3aBepllaTh U
paspemiaTh KOH(UIUKTBHI B OW3HEce; Bia/leTh HaBbIKAMH MOJEIUPOBAaHUS PUCKOB U KPHU3UCOB C
LEJNBI0 UX MPEIYIPEXICHUS U CHIDKEHUS; METOJIaMH OpraHu3anuu 3G ek THBHBIX EPErOBOPOB.

2. [IpoaBHUHYTHIN YPOBEHb COOTBETCTBYET OLIEHKE «XOPOILIOY», Ipeanoaraet (GopMUpoBaHHe
KOMIIETEHIIMI Ha 0oJiee BHICOKOM YPOBHE: CTYIEHT JOJDKCH 3HATh NMPHHIIMIIBI M MpaBuUiia BEIOOpa
METOJIOB aHaJIW3a M OIEHKM PHUCKOB C IMO3ULUU HX HUACHTU(PUKAINHK TO (PYHKIHMOHAIBHBIM
00JacTsM; MEXaHU3Mbl BOSHHKHOBEHHSI U METOJbI YIPABICHHsS KOH(IUKTaMU B OHW3HECE;, YMETh
BbICTpAauBaTh IIKaJly OLEHKM BEPOATHOCTH HACTYIUJICHUS ONAcHOro COOBITHSI M JaBaTh
pe3yIbTUPYIOIIEE 3aKIIOYEHHE 3HAYMMOCTH PHUCKA; MPOTHO3UPOBATH M MPO(UIAKTHPOBATH
KOH(JIMKTHBIE CUTyallud B OHW3HeEce; BJaJleTh HaBbIKAMHU TECTUPOBAHMUS U BEepUPUIUPOBAHUS
METOJUKH OIICHKH DPHUCKOB C TMO3WIUU HMX HUIACHTHUPUKAIMH MO (YHKIUOHATBHBIM OOJACTSIM;
METOJJaMH YIIPaBJIEHUS KOH(IUKTaMU.
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3. TloporoBelii ypOBEHb COOTBETCTBYET OIICHKE «YAOBICTBOPUTEIBHO», MpPEIIoaraet
(dbopMHpOBaHUE KOMIIETECHIIMH HA HAYAJIbHOM YPOBHE: CTYJICHT JJOJDKEH 3HATh OCHOBHBIC MIOHSTHS U
KJIACCU(PUKAILIUIO PUCKOB, UX MECTO U POJIb B ACSITEILHOCTH OPTaHU3AIMU; CYIIHOCTh, OCHOBHBIE
CTPYKTYPHBIC AJICMEHTBHI, JTUHAMHUYECKUE XapaKTEPUCTHKH, METOJbI W TEXHOJOTHH YIIPABJICHUS
KOH()JIMKTaMH, B OPTaHU3AIMSIX U CHCTEMax YIPaBICHUS; YMETh aHATH3UPOBATh MPUPOY PUCKA U
YETKO pa3rpaHUYMBaTh MX B 3aBUCHMOCTH OT BJIMSHUS ()aKTOPOB BHEIIHEH M BHYTPCHHEH CpEJIbI,
MOJIb30BATHCS METOJAMH KOH(JIMKTOJIOTHH, TEXHOJOTHUSMHU YIPABICHUS KOH(DIUKTAMHU; BIIAJIETh
HaBBIKAMU aHAJIM3a W OIICHKH BHYTPCHHUX M BHEIIHUX PHUCKOB C YIYETOM SKOHOMUYECKOH CUTYyaIluu
C TENBbI0 HEAOMYIIEHUS KPU3HCHBIX CUTYallUid; METOJAMH HWCCICIOBAaHUS W JTUATHOCTHKHU
KOH(JIUKTOB.

4. HenocTaTouHbIi YPOBEHb COOTBETCTBYET OLICHKE «HEYIOBICTBOPUTEIHHOY.
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PEKOMEHJALHUU CTYAEHTAM I10 HIOATI'OTOBKE K 3AHATHUAM
JIEKIIMOHHOI'O THUIIA

Tema 3anarus

MeToabl IPOBeIEHUS 3AHITHIi, OLIEHOYHbIE
cpencTBa

Tema 1 CoBpemMeHHOe IpeAcTaBlieHHe 00 YNpaBJIeHHHU
KOH(JIMKTaMHU

1 CyuiHocTs 1 cofiepKaHue yrnpaBieHHst KOHQIMKTaMU

2 JluHaMuka KOoH(IUKTa

3 Merojp! ynpaBieHus] KOHQIUKTaMH

Meroj 00yueHus: gekuusa-6ecena
OIIeHOYHOE CPEICTBO: BOMPOCHI ISl YCTHOTO
cobecenoBaHus

Tema 2 PykoBoauTenbr Kkak
KOH(INMKTAMH B OPraHHM3alMAX

1 KoH(nUKTHI B )W3HU YEJIOBEKa U 00IIecTBa

2 KoH(nuKTOIOTHYECKast KOMIICTEHTHOCTh PYKOBOAUTEIIS

3 CopepxaHue pabOTBEl CyOBEKTOB CHCTEMBI YIIPaBICHHA
OpTaHM3aMY ¢ KOH(QIUKTaMA

cy0beKT ynpaBieHUs

Mero/ 00y4YeHUS: TeKIUsI-TUCKYCCUs
OI1IEHOYHOE CPE/ICTBO: BOMPOCHI ISl YCTHOTO
cobecemoBaHus

Tema 3 Tunbl KOH(PJIMKTOB B OPraHU3aLMHU

1 IoHATHE KOHPIIUKTOB B OPTaHU3ALUH ¥ UX KJIACCH()UKALS
2 BHYTpWINYHOCTHBIE KOH(INKTHI

3 MexJTMYHOCTHBIE KOH(IIMKTHI

4 I'pynnoBble KOH(IUKTHI

Meton 06ydenus: mpoGreMHast JIEKIIUS
OI1leHOYHOE CPEICTBO: BOMPOCHI ISl YCTHOTO
cobecenoBaHus

Tema 4 CouuanabHO-NCUXO0JOTHYECKHE OCHOBBI yNpaBJeHHUSs
KOH(pIMKTAMH B OpraHU3anMHu

1 Mopenu noBeeHNs] IMYHOCTH B KOH(DJIMKTE

2 OCHOBHBIE CTPATETHH TIOBEICHUS IMYHOCTH B KOH(IMKTE

3 JIByxMepHass MOAENb IOBEICHUS JIMYHOCTH B KOH(QIIUKTE
Tomaca- Kunmena

4 Tunsl KOHOIUKTHBIX JITYHOCTEH

Merton o0y4ueHHS: TeKIHA-BU3yaTU3AIH
OneHo4YHOE CPENCTBO: CTPYKTYPHO-JIOTHYECKUE
CX€MBI 10 MaTepHaIaM JIEKINU

Tema 5 Mertoabl aHaau3a KOHQJIMKTOB B [1eSITeJIbHOCTH
PYKOBOIUTEJSI OPTraHU3AMNI

1 MeToap!l H3y4eHUs U OLICHKH JINYHOCTH

2 MeTOI[I)I I/ISy‘IeHI/IH U OLICHKH COIIUAJIBHO-IICUXOJIOTHYCCKUX
SIBJICHUH B TpyIIax

Mertoz 00ydeHus: TeKIUsI-BU3YaTH3aLH
O1ueHOYHOE CPENICTBO: CTPYKTYPHO-JIOTHYECKHUE
CXEMBI [I0 MaTepHajaM JEeKIUH

Tema 6 Crparerus, MeTOAbI M TEXHOJOTMH YyNpaBJeHHUS
KOH(pIMKTAaMM B OPraHU3alMH

1 Crpateruun nonxojia pykoBOAUTENsI K KOHQIHUKTY

2 MeTtoap! ynpaBieHus! KOHQIUKTaMU

3 Texunonorun 3(deKTHBHOTO OOIMEHUS W PalMOHAIBLHOTO
MIOBE/ICHHS B KOH(JIUKTE

Metox oOyueHus: Jexuus-oecena
O1IeHOYHOE CPEJICTBO: BOMPOCHI ISl YCTHOTO
cobeceoBaHUs

I/I3y‘-ICHI/IC JUCITHUITIINHBI ((praBJICHI/Ie KOH(I)J'II/IKTaMI/I B Om3Hece» Tpe6yeT OT CTYIACHTa
3HaHUWA IpeaMETa, TBOPUYCCKOro MBIIIIJICHUSA, JIOTUKW apryMCHTALUN U U3JI0OKCHUA JIMIHOM IIO3HUIINH

K JaHHOH HpOGJ’ICMC, MPpUJIICIKAHUA U HpO(I)eCCI/IOHEU'II/ISMa.

B Xxoxe NMEeKIMOHHBIX 3aHATHHA PAacCMaTPHUBAKOTCS BOMPOCHI TEMBI, JAKOTCS PEKOMEHIALUN
JUIS CAMOCTOSITENIbHON PaOOThI M MOATOTOBKE K MPAKTHUECKUM 3aHITUSM.
[Ipu KOHCHIEKTUPOBAaHUU JIEKIUI 00y4aromrecs A0KHbBI U3JIaraTh YCIJbIIIaHHbBIN MaTepuai
Ha JIGKIIUM CBOMMHM ciioBaMHU. HeoOXonuMo BBIAETATH Ba)KHbIE MECTa B CBOMX 3amucsx. Kakbiit
pa3, Korga 4to-1u00 He MOHATHO, HEOOXOAMMO 3amHUChIBaTh CBOM BONpochl. [lo Bo3MOXKHOCTH
MOYKHO CpaBHUBAaTh CBOM KOHCIIEKTBI C KOHCIIEKTaMH JIBYX-TpeX APYTruX oO0ydaroImuxcs, Mpu 3TOM

JAOIIOJIHAA U UCIIPABJIAA CBOM 3aITMCH.
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KoHcnekr nexkuui cieqyer npocMaTpuBaTh PErYJISIPHO MOCIE KAXKIOTO 3aHATHsA. Ecim ToT
WIA WHOW (parMeHT BBI3bIBACT 3aTPyJHEHUs, HEOOXOAUMO OOpaTUTbCA 3a IOMOUIBIO K
npenogasaresto. JIEKIMK MpeaycMaTpruBalOT U3y4eHHE TEOPETUUECKUX OCHOB.

VYcnenHoe 0cBOEHHE Kypca MpeArnoyiaraeT akTUBHOE, TBOPUYECKOE yyacThe 00y4aroIerocs
IyTE€M IUIAHOMEPHOM, IOBCEHEBHON PaOOTBHI.

JIeKIMOHHBIN MaTepuan Heo0X0AUMO KpPaTKO 3allMChIBaTh, 0Opalias BHUMaHUE, HA JIOTUKY
U3JI0KEHUS MaTepuia, apryMEHTALUIO U IPUBOIUMBIE TPUMEPHI.

JIeKuMOHHBIN MaTepuai cleAyeT IPOCMaTpUBaTh B TOT K€ JCHb, KOTJAa YATANAch JICKLIMS,
noMeyvasi HETOHSTHBIE MecTa. EciM caMoCTOSTENhbHO HE yOAIOCh pa3o0paThCsi B MaTepuale,
chopmynupyiiTe BOHOpOCHIl M oOOpaTuTech 3a KOHCyJIbTalMed Ha Onwkalmed mnekuuu K
IIpEernoaaBaTesio.

PexomeH1yeMy10 TOMOJHUTENBHYIO JINTEPATypy CleIyeT MpopadaTbiBaTh MOCIE W3Y4YEHUS
JTAHHOW TeMBI 110 YU€OHUKY U MaTepHuaaM JIEKIUH.

IIpu moaroroBke MaTepuana HE0OX0AUMO OOpaIlaTh BHUMaHUE Ha TOUHOCTh ONpE/IEIeHUH,
NOCJIEI0BATENbHOCTh U3yUEHUSl MaTeprasa, apryMeHTallI0, COOCTBEHHbIE IPUMEDPBI.

Kaxxnyro Henemo pexkoMeHAYeTCss OTBOAUTh BpeMs [Ulsl IHOBTOPEHHUS IPONHIEHHOIO
MaTepuaia, IpoBepsisi CBOM 3HAHUS, YMEHHS U HaBbIKU 110 KOHTPOJIbHBIM BOIPOCAM U TECTAM.

[lopsimox mpoBeneHHs JIEKLMOHHOTO 3aHATHs. JIEKIMs Kak 3J€MEHT 00pa3oBaTeIbHOIo
mpolecca JI0JKHa BKIKYATh CIEIYIOIINE ITallbl:

1 ®opMyIMpPOBKY TEMBI JIEKIIHH.

2 Vka3aHHe OCHOBHBIX M3y4aeMbIX pa3/eJIOB WJIM BOIPOCOB U IPEANOJAraeMbIX 3aTpar
BPEMEHM Ha UX U3JI0KECHHUE.

3 U3noxkenue BBOIHON YacTH.

4 N3n0xeHne OCHOBHOM YacTH JIEKIIUH.

5 Kpatkue BbIBOJIBI IO KaKJIOMY U3 BOIIPOCOB.

6 3akiro4eHue.

7 PexoMeHauu TuTepaTypHbIX UCTOYHUKOB 110 U3JIaraéMbIM BOIIPOCAM.

JlekuMs-Bu3yanu3anusl BU3yadu3alMs YYUT CTYJEHTOB NpeoOpa3oBbIBaTh YCTHYIO U
MUCHbMEHHYI0O MH(OpMallMI0 B BU3yalbHYIO (popmy, uTOo (opMupyeT Yy HHUX HpodeccHoHaTbHOE
MBILIIJIEHHE 3a CYeT CHUCTeMaTH3allud U BbIIEICHUS Hauboyiee 3HAUYUMBIX, CYLIIECTBEHHBIX
AIIEMEHTOB COJAepX aHUs OO0y4deHHs. ODTOT TMpolecC BU3YyalIM3allMU SBISETCS CBEPTHIBAHUEM
MBICIUTENBHBIX COJEpPKAHUMN, BKIIOYasi pa3Hble BUIbI MH(POpMALMY, B HANIATHBINA 00pa3; Oyaydu
BOCIIPUHSAT, 3TOT 00pa3, MOXET ObITb, Pa3BEpHYT M CIYXUTb OMOPOW MJS MBICIUTEIbHBIX WU
npakThdeckux JeiictBuil. JlobGas ¢dopma HarmsiaHOW HMHOpPMAIMM  COAEPIKUT  AIIEMEHTHI
npobnaeMHoCcTH. [lodTOMy Jekmus - BHU3yalIM3alus CIIOCOOCTBYET CO3JIaHUIO TPOOIEMHON
CUTYallUH, pa3pelieHue KOTOPOi B OTJINYME OT MPOOIEMHON JIEKIIUH, TI€ MCIIOJIB3YIOTCS BOIIPOCHI,
IPOMCXOJUT Ha OCHOBE AaHalM3a, CHHTE3a, OOOOLICHMS, CBEPTHIBAHUS WJIM Pa3BEPThIBAHUS
uHpOpMaIKH, T.€. C BKIIOUYEHHEM aKTUBHOM MBICITUTENBHON JAEATeNbHOCTU. 3a/jaua IpenojaBaTess
UCIIONIb30BaTh Taku (OpPMBI HAIJIAJIHOCTH, KOTOpPBIE HA TOJBKO JIOMOJHSUIM OBl CIOBECHYIO
UHPOPMALIMIO, HO U CaMU SBJSUTUCH HOCUTeNsMH HH(opmaruu. Yem Oosbine MpoOIEMHOCTH B
HarJsJHOW MH(GOpPMallMK, TEM BbIIIE€ CTENEHb MBICIUTEILHOW aKTUBHOCTH CTYJIEHTA.

[TonroToBka MaHHOM JEKIUM COCTOMT B TOM, 4TOOBI HM3MEHUTh, MEPEKOHCTPYHPOBATh
yueOHy0 HH(POPMAIUIO MO TeME JIEKIIMOHHOTO 3aHATHUSl B BU3YAIbHYIO (POPMY JIJIsl ITPEICTaBICHUS
CTYZICHTaM dYepe3 TeXHUYECKHE CPEICTBA OOYyUEHHUS WM BPYUHYIO (CXEMBI, PUCYHKH, YEPTEKH U
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t.1.). K aToif pabore MOryT NpHBIEKAaThCS U CTYACHTBI, Y KOTOPHIX B CBSI3U C 3THM OyayT
(GOpMHPOBATHCSI COOTBETCTBYIOIIME YMEHHUS, pa3BUBATHCS BBICOKUNA YPOBEHb AaKTHBHOCTH,
BOCIIUTBHIBATHCSA JTUYHOCTHOE OTHOIICHUE K COAEpKaHUI0 00ydeHUs. UTeHue JIeKIUU CBOIAUTCS K
CBSI3HOMY, Pa3BEPHYTOMY KOMMEHTHPOBAHHUIO TIPEMOJABaTEIEM IIOJArOTOBICHHBIX HAarJIsIHBIX
MaTepHaioB, MOJHOCTBIO PACKPBIBAIOIIEMY TeMY JaHHOM Jiekiuu. [IpencraBnennas Takum oopazom
uH(popMalrs JOJKHA 00ECIeUUTh CUCTEMATU3AIMI0 UMEIONINXCS Y CTYJIEHTOB 3HAHUI, CO3/IaHue
NpOOJEMHBIX CUTYallUd M BO3MOXXHOCTH WX pa3pelieHHs; IEMOHCTPUPOBATH Pa3HBIE CIOCOOBI
HaIJISITHOCTH, YTO SIBJISICTCS BaXKHBIM B ITO3HABATEILHON U MPOPECCUOHATBHOM JIEATSITLHOCTH.

[IpoOneMHas nexkuusi — Ha HTOW JIEKIIMM HOBOE 3HAHWE BBOAMTCS 4Yepe3 MPOOJIEMHOCTh
BONpOCa, 3a/la4yil WK cUTyanuu. [Ipu 3TOM mporecc mo3HaHus CTYAEHTOB B COTPYAHHYECTBE U
JTUAJIOTe ¢ TperojaBaTesieM NPHOIMKAETCs K HCCIIeNoBaTeNIbCKON AestenbHocTH. CoaepkaHue
pOoOJIEMbI PaCKPBIBAETCS MMyTEM OpPTaHHU3AIMH MOMCKA €€ PEIIeHUs WIM CYMMHUPOBAHUS U aHAIHN3a
TPAAUITMOHHBIX U COBPEMEHHBIX TOYEK 3peHUs. B oTaudmne oT copepx aHus JICKIIUU-BU3yalu3alliH,
KOTOPOE BHOCHUTCS MPEIoaBaTeeM KaK ¢ CaMOro Havajia U3BECTHBIM, MOJJICKAIINNA 3aITOMUHAHUIO
Marepuai, Ha TPOOJIEMHOM JICKIIMM HOBOE 3HAHHE BBOJUTCS KaK HEM3BECTHOE [JIsi 00Y4aeMBIX.
Bxutouenne MbIIUIEHHST 00y4aeMbIX OCYIIECTBISIETCS MPENOoJaBaTeieM C IMOMOUIbIO CO3JIaHUs
pOOJIEMHON CHTyalWH, €IIe JO TOTO, KaK OHH IOJIy4aT BCIO HEOOXOAUMYIO HH(OPMAIHIO,
COCTaBIISIIOLIYIO JIJIsl HUX HOBOE 3HaHUE.

Jlexuusi-Oecena mpeanogaraeT HeMOCPEJACTBEHHBIM KOHTAKT MPENOoIaBaTelisa ¢ ayAuTOpUEH.
[TpeumytiecTBo JeKIUU-Oeceabl COCTOMT B TOM, YTO OHa IO3BOJSET NPUBIEKATh BHHUMAaHUE
CTYJIGHTOB K HauOojiee BaXHBIM BOMPOCAM TEMBI, OMPEACIATh COJEP)KAHUE W TEMIT M3JI0KECHUS
yueOHOro MaTepuajga C y4eTOM OCOOEHHOCTEH CTyaeHTOoB. Bompocel, ocBeliaeMble Ha TaKon
JEKIIMH MOTYT OBITh MH(OPMAIIMOHHOTO W MPOOJEMHOTO XapakTepa JJIsl BBISICHEHUS MHEHUU U
YPOBHSI OCBEJOMJICHHOCTH CTYJEHTOB IO pPaccMaTpHBAaeMOl Te€Me€, CTENEHM HMX TOTOBHOCTH K
BOCIIPUSITUIO TIOCIEAYIOIIET0 Marepuana. Bompockl aapecyroTcss Bcel aynutopuu. CTyAeHTHI
OTBEUaloT ¢ MecT. Bompockl MOryT OBITH Kak MPOCTBHIMH JJIsi TOTO, YTOOBI COCPEIOTOYUTH
BHUMaHUE CTYACHTOB Ha OTJCIbHBIX aCIEKTaX TEMbl, Tak W MpooOsieMHbIMUA. CTyIEHTHI,
MPOJIyMBbIBasi OTBET HA 33JJaHHBIN BOIIPOC, MOJYYaOT BO3MOKHOCTh CAMOCTOSITEIBHO MPUNUTH K TEM
BBIBOJZIaM U 0OOOIIECHUSIM, KOTOpBIE MPENnoaaBaTeNib JOJDKEH ObLT COOOIUTh UM B KaU€CTBE HOBBIX
3HaHWM, JHUOO TMOHATH BAXKHOCTH OOCYXIaeMOHl TeMbI, YTO TMOBBIIIAET HMHTEPEC U CTETCHb
BOCIIPHUSITHS MaTepHiia CTyJeHTaMu. Bo BpeMst TpoBeACHUS JIEKITMU-0eceIbl HEOOXOIUMO CIICTUTh,
9TOOBl 3aJjaBa€MbI€ BOIIPOCHI HE OCTABAIWCh 0€3 OTBETOB, T.K. OHHU TOrAa OyAyT HOCHUTHh
PUTOPUUYECKHI XapaKTep, He o0ecreynBas JOCTATOYHOW aKTUBU3AIIUY MBIIUICHUS CTY/ICHTOB.

B nexnuu-guckyccuu B OTIMYWE OT JIEKIMHU-OEceapl  TPH HW3JIOKEHUH JIEKIIMOHHOTO
MaTepuaia HE TOJBKO HCIOJIB3YIOTCS OTBETHI CTYJACHTOB Ha BOMPOCHI TPEMOJaBareisi, HO H
OpraHU3yeTCs CBOOOJHBIH OOMEH MHEHHUSMH B HMHTEpPBAJAX MEXIY JIOTHUYECKUMHU pa3ieiiaMH.
Juckyccus — 3TO B3aUMOJICHCTBUE TPENOaBaTelisi U CTYJICHTOB, CBOOOTHBIN OOMEH MHEHHSIMH,
UJESIMHU U B3TJISIIAMHE TI0 UCCIIEAYEMOMY BOMIPOCY. DTO OKUBIISIET YICOHBIN MPOIECC, AKTUBU3UPYET
MO3HABATENIbHYIO JIEATENbHOCTh ayauTopuu. 110 X0oay neKuuu-aucKycCuu IpUBOASTCS OTIIEIbHbIE
NpUMEphl B BHJIE CUTYaIlMH WJIM KPAaTKO CPOPMYIHUPOBAHHBIX MPOOJIEM, CTYACHTHI KOPOTKO HX
00CYX1ar0T, 3aTeM MPOBOISIT KPATKUW aHATN3, BEIBOJIBI.
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Bonpocs! 111 yCTHOTo codeceqOBaHMS U COCTABJIEHHS CTPYKTYPHO-JTOTHYECKHX CXeM
10 TeMaM JMCUUNIHHBI:
Tema 1. CoBpeMeHHOE MpecTaBieHue 00 yrpaBieHUN KOH(IMKTaMU
1 Packpoiite moHATHE «yMpaBlIeHUE KOHPIUKTOM
2 Ha30oBHUTE OCHOBHBIE 3TaIbl YIPABICHUS KOHPINKTOM
3 Packpoiite oCHOBHOE cojiepaHue Mpoliecca IPOrHO3UPOBaHUs KOH(DIUKTOB
4 OTBeThTE HA BOIIPOC, B YEM CYTh MPEAYNPEKICHUSI U CTUMYIUPOBAHUSI KOH(DIUKTOB?
5 Packpoiite 0OCHOBHOE cojiepaHHe Mpoliecca peryaupoBaHus KOHMINKTA
6 Ha3oBuTe OCHOBHBIE TEXHOJIOTUH PETYIUPOBAHUS KOH(PINKTA
7 Haiite XapaKTepUCTHKY pa3pelieHuss KOHGIMKTa KaK 3aKIFOUUTEIBHOTO ATala yIpaBiIeHHs] UM

Tema 2. PykoBoauTeIb Kak CyObEKT yIpaBieHUs! KOH(DIMKTaMU B OpraHU3aIisIxX

1 B yeMm cyTh (yHKIMOHATMCTCKOTO M COLMOJIOTUYECKOTO MOJXO/I0B B MOHMMAHUHU COLMAIBHBIX
nocaeacTBUM KoHGIUKTOB? Ha30BUTE OCHOBOIIOIOKHUKOB Ka)KI0r'0 U3 3TUX MOJIXO0/I0B

2 Ilepeuncnute cOUANBHBIC TOCIEACTBHS KOHCTPYKTUBHBIX U JIECTPYKTHBHBIX KOH(DIUKTOB B
OpraHu3aIuu

3 Onpenenute KOHPIUKTOIOTHIECKYIO KOMIETEHTHOCTh PYKOBOAUTEIIS

4 PackpoiiTe OCHOBHOE CoJiepaHHe KOH(PIUKTOIOIMUECKOW KOMIIETEHTHOCTH PYKOBOAUTEIIS

5 HazoButre u packpoiiTe OCHOBHbIE HampaBieHUs (HOPMUPOBAHUSI KOH(PIMKTOIOTHMUECKON
KOMIIETEHTHOCTH PYKOBOUTEIS

6 HazoBuTe 1 packpoiiTe OCHOBHOE CO/IepKaHN€e KOH(MIMKTOIOTHYECKUX (DYHKIIUN pyKOBOIUTEIS

7 PackpoiiTe nHpOpMallMOHHO-aHATUTHYECKHE aCTIEKThI YIIpaBJIeHUs KOH(DIMKTaMU B OpraHU3aIlH

Tema 3. Turnbl KOHGIUKTOB B OpraHU3aLUU

1 [daiiTe noHsATHE KOH(IUKTOB B OpraHU3aIMK U UX OOIIYI0 KIacCu(UKAIIIO

2 OxapakTepu3yiTe BHYTPUIMYHOCTHbIE KOH(DIUKTHI B OpraHU3aluy, UX TUIIBI U IPUYHHBI

3 HaszoBute M packpoiTe OCHOBHBbIE ()OPMbI MPOSBICHUS BHYTPUIUYHOCTHBIX KOH(IMKTOB U
CHocoOBI UX pa3perieHus

4 JlaiiTe MOHATHE MEKIMYHOCTHBIX KOH(JIUKTOB B OPraHU3AIMK U PACKPONTE UX OCOOEHHOCTH

5 PackpoiiTe mpUYMHBI MEXIMYHOCTHBIX KOH(DIMKTOB B OPraHU3aI[1H

6 HazoBuTe OCHOBHBIE THUITBI MEXINYHOCTHBIX KOH(IMKTOB B OpraHU3aluu

7 PackpoiiTe 0CHOBHOE COIep)KaHUE YIPABICHUS MEKIMYHOCTHBIMU KOH(MIMKTAMU B OPraHU3aIluH

Tema 4. CounanbHO-TICUXO0JIOTUYECKHE OCHOBBI YIIPABICHHUS KOHQIUKTAMH B OpTraHU3aLUuU

1 HazoBuTe 0CHOBHBIE MO/IETN MOBEACHUS JINYHOCTH B KOH(IIUKTE

2 JlaiiTe XapaKTepUCTUKY CTPATErnii MOBEACHUS JIUYHOCTH B KOH(IMKTE MO ABYXMEPHOH MOIEIH
Tomaca-Kumimeiina

3 O0OBsCHUTE, B UEM CYTh TPEXMEPHOU MOJIENH MOBEIECHUS IMYHOCTH B KOH(IUKTE?

4 Ha3oBHUTE OCHOBHBIE TUITBI KOH(PJIMKTHBIX JTUUYHOCTEN

5 JlaliTe XapaKTEpUCTUKY JEMOHCTPATUBHOMY THUILY JINYHOCTH

6 [laiiTe XapakKTEpUCTUKY PUTHAHOMY THUIYy IMYHOCTH

7 JlaiiTe XapaKTEpUCTUKY HEYIIPABISIEMOMY THUILY JTUYHOCTH

Tema 5. Metoipl aHANIN3a KOH(IUKTOB B ACATEIBHOCTH PYKOBOAMUTEIS OPTraHU3aLUU
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1 Ha3oBuTE OCHOBHBIE IPYIIIBI METOOB aHAJIN3A U MCCIIEJOBAHUS KOH(DIMKTOB B OpTaHU3AIIH

2 JlaiiTe OOLLy0 XapaKTEPUCTUKY METO/I0B U3yUEHMSI U OLEHKHU JIMYHOCTH

3 Maiite oOuIyl0 XapaKTEPUCTHUKY METOJOB H3YUEHHUS M OLEHKH COLUAIBbHO-TICUXOJIOIMYECKHX
SIBJICHUW B TpymIax

4 JlaiiTe OOIIyIO XapaKTePUCTUKY METOJIOB TMATHOCTUKH KOH(DIMKTA

5 PackpoiiTe OCHOBHOE cozep’KaHHE€ METOJOB OIpoca, HAOIIOAECHUS U HM3y4YEHUs DPe3yJIbTaToB
JeSITeILHOCTH B paboTe ¢ KOHPIMKTaMHU

6 JlaiiTe XapakTepUCTUKY METO/a TECTUPOBAHUS B paboTe ¢ KOH(IMKTaMU

7 JaiiTe XxapakTepUCTUKY MeTOAA (POKYC-TPYIIIBI B KOHPIUKTOIOTHYECKON MPAKTHUKE

Tema 6. CtpaTeruu, METObI M TEXHOJIOTUHU YIPABICHUS KOHPINKTAMH B OpPTraHU3aluU

1 HazoBuTe OCHOBHBIE CTPATETHH MOAX0Aa PYKOBOAUTENS K KOH(DIUKTY

2 JlaiiTe XapaKTepUCTUKY HOPMAaTHBHOM CTPAaTEruy MOIX0/1a B KOHMIMKTE

3 JlaiiTe XapaKTepUCTHKY PEATMCTUUYECKON CTPAaTEruy MoAX0/1a B KOH(PIUKTE

4 JlafiTe XapaKTEpUCTUKY HICATHUCTHYCCKOMN CTpATETuu MOIX0/a B KOH(IUKTE

5 HazoBuTe OCHOBHBIE METO/IbI YIPaBIeHUs KOH(MIUKTAMHU B OPTaHU3AlIUN

6 B uyeM cOCTOUT OCHOBHOE OTIMYME MEXKIY CTPYKTYPHBIMH U MEPCOHAIBHBIMU METOJaMU
yrpaBiaeHUs] KOHQJIUKTAMU B OpTraHU3aIH?

7 HazoBuTe M pacKpoiTe CTPYKTYypHbIE METO/Ibl YIIPABJIEHUSI KOHQIMKTaAMH B OpraHU3aluu

© Kocranaiickuit punnan ®I'E0Y BO «Henl'Y»



MUWHOBPHAYKHU POCCHUU
Y

DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman
Kadenpa sxonomuku

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 11 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

METOANYECKUE YKA3AHUSA K IPAKTHYECKHUM 3AHATUAM

Tema 3ansaTus

MeToabl IPOBeICHUS 3AHITHIi, OLIEHOYHBIE
cpencTBa

Tema 1 CoBpeMeHHoOe mnpeacTaBjieHHe 00 yNpaBJIeHUHU
KOH(JIMKTAaMHU

1 ITpnuuHbI KOHMIUKTOB.

2 [IporHo3upoBaHue KOHPIUKTOB

3 [IpenympexaeHne KOHPIUKTOB

4 CtumynupoBaHHe KOH(INKTOB

5 PerynupoBanue KOH(DIUKTOB

6 3aBeprieHHe KOHPINKTOB

Meton 00y4eHHs: TPOCKTHBIN
OLeHOYHOE CPEICTBO: MPOSKTHI CllaliA-TIpe3eHTanit

Tema 2 PykoBoauresb Kak CcyObeKT YyHpaBJeHUSs
KOH(QJIMKTAMHU B OPraHU3aIMsIX

1 TlocnmenctBus KOH(PIUKTOB: (YHKIHOHAIHCTCKUH U
COLIMOJIOTMYECKUI TTOIXO/IbI

2 TlocnencTBusi KOHCTPYKTHBHBIX W JI€CTPYKTHBHBIX
KOH(JIUKTOB B OpraHU3aIMU

3 KoH¢unukTonornueckne GyHKIMN PYKOBOAUTEIS

4 HWHdpopMauMOHHO-aHAIUTUYECKUE aCMEKThl YIPaBICHUS
KOH()JIMKTaMU B OpraHU3aluu

5 CopepxaHne KOHQIMKTOIOTUYECKOH HEATEILHOCTH TOI-
MEHeKepa

6 CopepxaHue  KOH(IMKTOJIOTMYECKOH  JIESTEIBHOCTH
MEHEKEPOB CPEJTHEr0 M JIMHEHHOTO YPOBHS

Meron o0y4enus: kKoHdepeHus
OLeHOYHOE CPEACTBO: Clai-pe3eHTaIH,
MICbMEHHBIE TECTOBBIC M MIPAKTHYECKUE 3aJaHUS

Tema 3 Tunbl KOH(PJIMKTOB B OPraHU3aLMHU

1 IIpuuuHBI MEXINYHOCTHBIX M TPYHIIOBBIX KOH(JIUKTOB B
OpraHu3aIu

2  VYmopaBineHHe  HHHOBAIMOHHBIMH  KOH(DJIHUKTAMH B

MeTton oOyueHus: Kelc-cTaau

OpraHu3aIu
O11eHOYHOE CPEJCTBO: MHUCEMEHHBIE TECTOBBIE U

3 VnpapneHwe — yNpaBlI€HYECKUMH  KOH(MIUKTAMU B N

MIPaKTUYECKHe 3a1aHus, Kelc-3a1a4a

OpraHu3aIu

4 VYmpapnenue KOH(QJIMKTAMHM pa3IMuHBIX THUIOB B

OpTaHU3aAIIH

5 CuTtyaTHBHAS OIIEHKA KOHMIMKTOB B OpraHU3aIiN

Tema 4 CouuanbHO-NICHX0JI0THYECKHE OCHOBBI

ynpapjeHusi KOHQ)JUKTAMH B OPraHN3anun

1 B3amMoCBS3b CHCTEMBI JIMYHOCTHBIX TEPMHHAIBHBIX
LIEHHOCTEH M THIIOB MEXJIMYHOCTHBIX OTHOLIEHUH

2 Ctuid yripaBiieHus ¥ KOH(IIMKTEI B OpraHnu3alun

3 Crparernu oBeZicHNS B KOH(DIIUKTE

4 TaxkTUKU TIOBEJICHUS] B KOH(JIUKTE

Mertoj 00y4yeHus: paboTa B MaJbIX rpyImax
O1eHOYHOE CPE/ICTBO: TPOEKTHI CIIAH/-TIPEe3EHTALIH,
MIMCbMEHHBIE TECTOBBIE M MIPAKTHYECKUE 3aJaHuUs

Tema 5 Meroabl aHa/u3a KOH(IMKTOB B JeSITe€IbHOCTH
PYKOBOIUTEJISI OPraHU3aLMN

1 MeTtoapl TMarHOCTUKN KOHQIMKTA

2 Metox kapTorpadun

Merton 00y4deHus: 9YaCTUIHO-TTOMCKOBBIN
O1neHOYHOE CPEICTBO: MTUCHMEHHBIE TECTOBBIEC U
MPaKTUYECKHUE 3a/JaHus

Tema 6 CTpaTreruu, MeToJAbl U TEXHOJOTHU YN PABJIEHUS
KOH(JIMKTAMHU B OPraHu3anuu

1 TexHOIOTHN KPUTHKU B KOH(IIMKTE

2 Meauanusi Kak KOMMYHUKaTUBHBIN IPOLECC

3 TexHOJOruM NMeperoBOPHOro npoiecca

Mertox o0yueHHs: KeHc-cTaan
O1eHOYHOE CPE/ICTBO: MMCbMEHHBIE TECTOBBIE U
NpakTHYEeCKUe 3aJanusl, Keiic-3a1a4a
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B xozxe mpakTu4eckux 3aHATUN YTIyOJISIOTCS M 3aKpPEIUIIOTCS 3HAHUS CTYACHTOB IO Py
PacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, PEIIAIOTCA CUTYyallMOHHBIC 3aJa4M, 3aCIyLIMBAIOTCS
JOKIaabl U pedeparbl, paccMaTpuBarOTCS Mpe3eHTanuu, [lpu TOArOTOBKE K MPaKTUYECKUM
3aHATHUAM KaKIbIA CTYJEHT TOJKEH:

—M3Yy4UTh PEKOMEHJIOBAHHYIO YUEOHYIO JTUTEPATYPY;

—M3YYNUTb KOHCIIEKTHI JIEKLIUH;

—IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMO TEME;

—MCBbMEHHO pEUIMTh JOMAlllHEE 3aJaHHue, PEKOMEHIOBAaHHBIE IIPENOJABATEIEM IIPH
U3YYEHUU TEMBI.

Ilo cormacoBaHuIO ¢ mpernojaBaTesieM CTYAEHT MOXET MOJArOTOBUThH pedepart, TOKIaj WU
coolllleHne Mo Teme 3aHATUSA. B mporecce MOArOTOBKM K NMPAKTUYECKUM 3aHATUSAM CTYAECHTHI
MOTYT BOCIIOJIb30BaThCsl KOHCYIbTALMSMMU IIPENOJaBATENIS.

Meroanudeckue yka3aHus 10 IOATOTOBKE JOKJIaAa K 3alUTE IPOEKTA CIAN-IIPE3CHTALINH.

1. Hokmax - 3T0 cooOlleHHe @O 3aJaHHOM TeMme, C 1eJbl0 BHECTH 3HAHMUS W3
JIOTIOJIHUTEIIbHOM JINTEpaTyphl, CUCTEMATU3UPOBATh MAaTEPWII, IPOUJUIFOCTPUPOBATH INPUMEPAMH,
pa3BUBaTh HABBIKM CaMOCTOATENBHOM pabOThl ¢ HAYYHOM JIMTEpaTypoi, MO3HABATENbHbIA HHTEPEC
K HAy4YHOMY ITO3HAHMUIO.

2. Tema noxsaza A0KHA OBITH COIJIAaCOBAaHHA C MPENoJaBaTelIeM M COOTBETCTBOBATh TEME
3aHATUS.

3. Marepuaibl Ipu €ro HOArOTOBKE JOJDKHBI COOTBETCTBOBATH HAYyYHO-METOAMYECKHM
TpeboBanusiM BY3a u ObITH yKa3aHbI B IOKJIAJIE.

4. Heo6xonuMo co0mo1aTh periaMeHT, OTOBOPEHHBIHN TPU NOTYUYESHUH 3a/1aHusl.

5. Mnmoctpaiuu J0JIKHBI ObITh TOCTATOYHBIMU, HO HE YPE3MEPHBIMH.

6. Pabota cTyaeHTa HajJ [OKJIAAOM-TIpe3€HTalUMeil BKIOYaeT OTPaOOTKY HAaBBIKOB
OpaTopcTBa U YMEHHMS OPraHU30BaTh U ITPOBOJIUTH JUCITYT.

7. CtymeHT B XozAe paboTBl IO NpPE3eHTAlMH JOKJIajaa, oTpabaThiBaeT yMEHUE
OPHUEHTHPOBATHCS B MaTEPHUAJIC U OTBEYATh HA JOMIOJHUTEIbHBIE BOIPOCHI CIyIIATEIEH.

8. CrymeHT B Xo0zme paboTBl MO NpPE3EeHTAlMM J0KJIajga, OTpadaThIBaeT yMEHHE
CaMOCTOSITENIbHO 0000IIUTE MaTepHall U CAEIAaTh BEIBOBI B 3aKIFOUECHHUH.

9. JlokmagoM Takke MOXKET CTaTh Mpe3eHTauus pedepara CTYJIEHTa, COOTBETCTBYIOLIAS
TEME 3aHATUS.

10. CryneHT 00s3aH MOATOTOBUTH M BBICTYIUTH C JOKJIAJOM B CTPOrO OTBEJCHHOE BpeMs
IIPENo1aBaTesieM, U B CPOK.

MeTtoaudeckue yka3aHus K COCTaBJICHUIO CIaiI-IIpe3eHTalluu

[IpezeHTanmm paccMaTpuBarOTCS KaK  BCIOMOTAaTENbHOE JUIAAKTHYECKOE CpPENCTBO
0o0y4YeHHsI, HCIIOJIb3YyeMOEe CTYJEHTOM Ha CEeMUHape B KadyeCTBE OCHOBHOIO TEOPETHYECKOTO
MaTepuaia WIM KOMMEHTapHs, JONOJHEHUN u oObscHeHui. Ilon snexTpoHHON mpe3eHTanueit
MOHUMAETCs JIOTMYECKH CBS3aHHAs IMOCJE0BATEIbHOCTh CIIANI0B, OOBEIUHEHHBIX OJHOU
TeMaTUKOM M oOummu mnpuHIMnamMu odopmiieHusd. Ilpu co3gaHuuM npe3eHTauuid  Ass
COIIPOBOKICHUS 3aHATHI HEOOXOAUMO MPHUIEPKUBATHCS CIEAYIONIMX MPABHIL:

- Ha TUTYJIbHOM JIMCTE PACIOJIaraeTCsl Ha3BaHUE AMCIUIUIMHBI, TEMA CEMUHAPCKOIO 3aHATH S,
(bamMuIus 1 UHULIMAJIBI CTYI€HTa, KOHTAKTHAs HH(OpMaIus;

- IPE3EHTAIMH JI0KJIa/10B PeKOMEHAYEeTCsl TOTOBUTH B rporpamme PowerPoint;

- Ha OTJIEJIbHOM CJIaliJIe IPUBOAUTCS IIJIaH BBICTYIIEHUS,

© Kocranaiickuit punnan ®I'E0Y BO «Henl'Y»



DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 13 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

- oopmIICHHE CIIaliIOB IPOM3BOIUTCS B €IMHOM (hopMmarte, CTUJIE U IIBETOBOW raMMme, MpH
YCIIOBHH, YTO I€aroruyeckasi TEXHOJIOTusl He TpeOyeT UHOTO.

Heo6xoanMo ohopMIIATh KOJIOHTUTYJIBI CIIAI-KOHCIEKTA: aTy U HOMep ciaiina. MoxHO
UCIIOJIb30BaTh AHUMAIIHIO, MILTIOCTPALIMH, BUAEOPPArMEHTHI.

XenarenbHO B Ipe3eHTALMK UCII0JIb30BATh THIIEPCCHUIKU.

IIpe3eHTanuss A0KHA 3aKaHYMBATBCS MTOTOBBIM CJIAWJOM, Ha KOTOPOM IIOMEIIAIOTCS
OCHOBHBI€ BbIBO/IbI, CIIUCOK UCIIOJIb3YEMOM JIUTEPATYPBHI.

Mertoanueckue ykazaHHs 110 TOJTOTOBKE K KeHC-3a1aHusAM:

OOyuenue mpu MOMOIIHX pazdopa UTPOBBIX (PEATbHBIX) MPAKTHUECKUX CUTYaHi (KEHCOB).

B mpouecce paGoTbl HaJx KeHCOM CTYIEHTY PEKOMEHJyeTcsi oOpaliath BHUMaHHME Ha
CJIeIyI0IlIKEe BOIPOC:

1. O0mas xapakTepuCcTHKa CUTYaIlHH.

K kaxoil orpacnu 6u3Heca oTHocutcs keic? Urto mpoucxoaut B cutyauuu? Ilouemy Tax
npoucxoaut? B uem rinaBuas npodnema? Cytb koHpaukTa?

2. XpOHOJIOTHSI COOBITHIA.

UYro mpoucxoauno u xoraa? BHemHss cpena OuzHeca M BHYTpeHHss cpena. IIpuumHHO-
cienctBeHHsie cBs3u. [Ipomnwioe, Hacrosee, Oyaymiee (IpOrHo3).

3. Y4acTHUKH COOBITHIA.

Kro sBnsiercsa «repoem» keiica? Ponb Bcex ydyacTHHUKOB. VX HOCTOMHCTBAa M HEOCTATKH.
[Tpodeccus, Bo3pact, nomkHOCTh. [Icuxonornyeckue

0ocobeHHOCTH. CTeneHb BIUSHUS Ha COOBITHS.

4.Cratuctuka.

Ananus udp, TabiuL, cXeM U NpoYuX JaHHbIX. V3ydeHune NuHaMUKU (TEHIEHLUU BBEpX,
BHU3, «3aBucaHue»). KiroueBble mokaszarenu U GakTopsl, UX

oTpeAesIoue.

5. AnbTepHaTUBHBIE PEILICHUS.

6. Pa3paboTka KpuTepHaaIbHOM CUCTEMBI OLICHUBAHUSI IPEAJIara€MbIX albTEPHATHB.

7. O6ocHOBaHME 11€J1eCO00Pa3HOCTH peau3alliy PeIICHHUH.

MeTtoaudeckne yka3aHHs K COCTaBICHUIO CTPYKTYPHO-JTOTHYECKHX CXEM:

- YHCJIO HJIEMEHTOB JIOJI’KHO ObITh HEOOJIBIINM;

- uHopMalus, copepKalasics B KaKJIOM dJIEMEHTe, JOKHA JIETKO YCBaUBAThCs Jake MpU
KpaTKOBPEMEHHOM BOCIIPUSTHUH;

- CBSI3M MEXIY 3JE€MEHTaMM JIOJDKHBI a/IeKBaTHO OTpakaTh OOBEKTUBHO CYIIECTBYIOIIHE
CBSI3M SIBJICHUH IPUPOJIbI MU UX OTJENBHBIX CTOPOH,;

- OCHOBHBIE TOHATUA cojepx aHus (OOBEKThI) [OJDKHBI OBITh  BBIJACJIEHBI (KYpCHUB,
NOJYEpPKUBAHKE U T. 11.);

- 3JIeMEHTbI HHPOPMAIUH TOJIKHBI OBITH OUEpUEHBI (B3ATHI B paMKY);

- JIOTMYECKH CBS3aHHbIE TYCHKHN HH(POPMALIUU COEAUHSIOTCS CTPENIKaMHU,

- CTPEJIKH MEXAY dJIeMEHTaMHU HHPOpMAIHN HE IEPECEKAI0TCs;

- MaTepuan M3Jaraercs Kparko M YeTKO, MO MNPUHIUIY: MHUHMMYM CJIOB - MaKCUMyM
uH(pOpMaLIUH.

IIncbMeHHbIE TeCTOBbIC 3aJaHUS 110 M CHMILJIMHE.

Tema 1 CoBpeMeHHOe npeAcTaBIeHHe 00 YNIPaBJIeHHH KOH(PJIMKTAMHU

1 Kondumukr — 310
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A) 0Oopbnba MHEHHI

B) cmop, auckyccus o ocTpoi, mpoodiieme

C) mnpoTHBOOOPCTBO HA OCHOBE ITPOTHUBOIIOJIOKHO HAPABICHHBIX MOTHBOB WJIN CYKICHHIA
D) comepHHUYECTBO, HAMPABICHHOE HA JOCTUXEHHUE MTOOEIBI B CIIOPE

E) croskHOBEHHE MPOTHBOIOIOXKHBIX MOZUIIHH

2 [IpoTBOGOPCTBO — ATO

A) OTKpBITOE BBICKa3bIBAaHHE HECOTTIACHS 10 KAKOMY-JIHO0 BOIIPOCY
B) cronkHOBEHHE HHTEPECOB

C) mnHaHeceHHe B3aUMHOTO yiepoa

D) ©Oopnba MHEHHI

E) comepHUYeCTBO 1O MOBOAY KaKOTO-THOO0 MpeaMeTa

3 HeoOxomuMbIMM H JIOCTaTOYHBIMH YCJIOBHUSMH BO3HMKHOBEHMSI KOH(DIUKTa MEXKIY
CyOBbEKTaMH COIMAIBHOTO B3aUMOJICHCTBUS SBIISIFOTCS

A) Haiu4he y HUX MPOTHBOIMOJIOKHBIX CY)KICHHH WM MOTHBOB U JKEIaHHE XOTS Obl
OJIHOTO U3 HUX OJiepKaTh No0eay Haja JpYIUM

B) Hanmumume y HUX MPOTHBOIOJIOKHO HAIMPABICHHBIX MOTHBOB WJIHM CYXICHHH, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKIY HUMHU

C) wHanuume y HUX MPOTHUBOIOJIOKHBIX MO3MIKI U aKTHBHBIE JEHCTBUSA 00EUX CTOPOH IO
JIOCTUKEHUIO CBOMX MO3ULIHI

D) Hanmuuue y HUX MPOTHBOIMOJIOKHO HAMPABICHHBIX MOTHBOB M OTKPBITHIC 3asBICHUS O
CBOUX TpeOOBaHUAX

E) Hamuume NPOTHBOMONOKHBIX HWHTEPECOB Yy KAKIOTO M3 HUX H OTCYTCTBHE
BO3MOKHOCTEH 10 UX peanu3auu

4 KoHndnukTHas cuTyaus — 3To

A) cnydaiiHbIe CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COIIMAILHOTO B3aHMOICHCTBHUS

B) HakomuBIIMECsS MPOTHBOPEUUS, CBA3aHHBIC C JCATEILHOCThIO CYOBEKTOB CONUAIBLHOTO
B3aUMO/ICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JIJIsl IPOTUBOOOPCTBA MEXTy HUMH

C) npoTuBOOOPCTBO MEKY CYyOBEKTaMH COLMATLHOTO B3aUMOICHCTBHSI, HAITPABJICHHOE HA
BBISICHEHHE OTHOIIICHUI

D) mnpuurHa KOHGIUKTA

E) oram pazBuTHs koH(DIHKTA

5 IIpuurHa KOH(IUKTA — 3TO

A) TpPOTHUBOIOIOKHBIC MOTHBBI CyOBEKTOB COIUATILHOTO B3aUMOJICHCTBHS

B) creueHne 006CTOATENBCTB, KOTOPBIE MPOSBIISIOT KOHPIUKT

C) sBieHus, coObITHs, (DAKThI, CUTyallMH, KOTOPHIC MPEAMICCTBYIOT KOH(MDIMKTY U TIpU
OTIpeIeIEHHBIX YCIOBHSX JEATEIbHOCTH CYOBEKTOB COLIMATBHOTO B3aUMOACHUCTBUS BBI3BIBAIOT €TI0

D) HakomuBIIHeCsS MPOTHBOPEUUS, CBA3aHHBIC C JCATEILHOCThIO CYyOBEKTOB COINUAIBLHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IA0T MOYBY JIJIsl p€albHOTO IPOTUBOOOPCTBA MEXKAY HUMHU

E) To, 3-3a 4ero BOZHUKAECT KOHQIUKT
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6 To, u3-3a 4ero BO3HUKAET KOH(MIHUKT — 3TO
A) MOTHBBI KOH(IHKTA

B) mno3unuu KOHPIUKTYIOIUX CTOPOH

C) mpeamer KoH(pIHUKTA

D) croponbl KOHGIMKTA

E) 00pa3 KOHQIUKTHOW CUTYaI[H

7 O6pa3 KOH(PIUKTHON CUTYaIlH — 3TO

A) TO, 13-3a 4ero BO3HMKAET KOHPIIUKT

B) cyObekTHBHOE OTpa)KEHHE B CO3HAHMU CYOBEKTOB KOHQIMKTHOIO B3aUMOJCHCTBHUS
npeaMera KoH(IuKTa

C) wuCTUHHBIE BHYTPEHHHE TOOYIUTEIbHBIC  CHJIBI, [OATAIKUBAIONIHE  CYOBEKT
COLMAIBHOTO B3aMMO/ICHCTBHSI K KOH(QIIUKTY

D) To, 0 4eM 3asBISIFOT APYT APYTY KOHMIUKTYIOIIHE CTOPOHBI

E) cyObekTuBHOE OTpa)KCHHE B CO3HAHMH CYOBEKTOB KOH()IMKTHOTO B3aUMOJCHCTBHUS
1esei KoHpIuKTa

8 UHuuneHT — »to

A) credeHne 00CTOATENBCTB, SBIISIOMIUXCS TOBOJOM ISl KOH(INKTA

B) wucTuHHAs npuunHA KOH(IUKTA

C) HaKONMBIIMECS MPOTHUBOPEUHS, CBSI3aHHBIC C JIESITEIbHOCTHIO CYOBEKTOB COIMAIBLHOTO
B3aUMO/ICHCTBHS, KOTOPHIE CO3/IAI0T MOYBY JIJIsl pEATbHOTO TPOTHBOOOPCTBA MEKITY HUMHU

D) T0, u3-3a 4ero BO3HUKAET KOH(IUKT

E) HeoOxomumoe ycioBue KOH(IUKTA

9 CTopoHBI KOH(IUKTA — 3TO

A) CcyOBEKTBI COLMATBLHOTO B3aMMOACHCTBYSI, HAXOISIINECS] B COCTOSHIM KOH(IMKTA WUIIN
NOJIEPKUBAIOLIME (IBHO WJIM HESBHO) KOH(DIUKTYIOIINX

B) Tonbko CyOBEKTHI COLMATIBHOTO B3aMMOJACHCTBHS, HAXOMASAIIMECS B COCTOSHHU
KOH(pIMKTa

C) KOHKpeTHBIC TMYHOCTH, HAXOASAIINECS B COCTOSIHUN KOH(IIMKTA

D) cyObeKThl CONMAIBLHOTO B3aWMOJICUCTBHS, HAXOJAIIUECS B COCTOSHUU KOH(DIMKTA U
MOCPEAHMK (MEIUATOP)

E) KOHQIUKTYIOIKE CTOPOHBI B IEPETOBOPHOM TPOIIECCE MO pa3pelieHui0 KOH(IUKTa

10 KoHpaukTOreHs! — 310

A) cnoBa, neiicTBus (MK 0e37eUCTBHSA), KOTOPHIE MOTYT IPUBECTH K KOHPIUKTY

B) mnposienust KOHIUKTA

C) mnpuumHBI KOHPIUKTA, O0YCIOBICHHBIE COLUAIBHBIM CTAaTyCOM JIMYHOCTH

D) cocrosiHUS JIMYHOCTH, KOTOpbIE HACTYMAKOT TIOCJIE pa3pemieHus KOH(IMKTa
MOBEJICHUECKUE PEAKIIMU JIUYHOCTH B KOH(IIUKTE
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Tema 2 PykoBoauTe/Ib KaK Cy0ObeKT yNpaBjieHUs] KOHQPJIUKTAMH B OPraHH3amusax

1 Hayka o xoHduukrax (KOH()IMUKTOIOIHS) KaK OTHOCHTEIBHO CaMOCTOSTEIbHAS TCOPHS
BO3HUKJIA

A) B konie XIX Beka

B) B nauane XX Beka

C) B 30-e roms XX Beka

D) B kosnme 50-x romoB XX Beka

E) B 70-eromer XX Beka

2 CranoBlieHHE KOH(IUKTOJIOTHYECKOM MTPAKTUKH IIPOUCXOTUT
A) B konue XIX Beka

B) B 70-e romer XX Beka

C) B mauane 50-x rogoB XX Beka

D) B30-eromer XX Beka

E) B80-eromer XX Beka

3 IlepBblif MEXTYHAPOIHBIN IIEHTP pa3penIeHus: KOH(IUKTOB ObLT CO3/1aH
A) B 1972 r. 8 CIIA

B) B 1986 r. B ABcTpanuu

C) B 1989 r. B 'epmanuu

D) B 1985 r. B llIBetinapun

E) B 1992r. B Poccun

4 B Poccun 1ieHTp 1o pa3penieHno KOHQIMKTOB OBl CO3aH
A) B Mockse B 1992 1.

B) B Cankr-IlerepOypre B 1993 r.

C) BCoumB 1995T.

D) Bo Baamusocroke B 1993 1.

E) B TBepuB 1998 .

5 KoHcTpyKTHUBHBIE KOH(IUKTHI

A) cnocoOCTBYIOT Pa3BHTHIO OPraHM3alMH; CIOCOOCTBYET Pa3BHTHIO COTPYIHHYECTBA Y
BCEX CYOBEKTOB COIMAILHOTO B3aUMOJICHCTBUS; XapaKTEPU3YIOTCSl IPUUMHAMHU, KOTOPbIE KPOIOTCS
B Iipo0jIeMax OT/IENbHBIX JIMYHOCTEH: XapakTepe, NpodecCHOHATbHON KOMIIETEHTHOCTH U T. IT

B) mpuBOAAT K WMHHOBAIMOHHBIM MpoOJeMaM; TMPHBOAAT K CHHKCHUIO KadyecTBa
YIpaBJIEHYECKUX PEIICHUH; CTOCOOCTBYIOT CTAHOBJICHUIO IPYIIIIOBOI COJIMIAPHOCTH

C) crmocoOCTBYIOT  ONTUMH3AIMK  OPraHU3aIl[MOHHOW  CTPYKTYPbl  OpraHU3aIiH;
CHOCOOCTBYIOT Pa3BUTHIO COTPYIHHYECTBA Y BCEX CYOBEKTOB COLMAJIBHOIO B3aUMOCHCTBUS;
CIOCOOCTBYIOT CTAaHOBJICHHUIO IPYMIIOBOM COIUAAPHOCTH

D) mnpuBOAAT K MHHOBaIlMOHHBIM NPOOJIEMaM; CHOCOOCTBYIOT CTaHOBIICHHIO TPYIIIIOBOM
COJINJIAPHOCTH; TIO3BOJISIFOT BBISIBUTH HEYZOBJIETBOPUTEIBHBIN CTHIIb YIIPABICHUS

E) cmnocoOCTByrOT  ONTHMH3ALMM  OPraHU3AlMOHHOHW  CTPYKTYphl ~ OpraHU3allvu;
CIOCOOCTBYIOT CTaHOBJICHUIO TPYyNIIOBOR COJINJTAPHOCTH; ITO3BOJISIIOT BBISIBUTH
HEYIOBIICTBOPUTEIIbHBINA CTUIIb YIIPABIICHUS
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6 JlecTpyKTHBHBIE KOH(IUKTHI
CIIOCOOCTBYIOT TPYIIIOBON COIMIAPHOCTH; IPUBOIAT K TOBBIIICHUIO 3MOIMOHAIBHON

MICHXOJIOTHYECKOM HAPSKEHHOCTU B KOJUIEKTUBE; IIPUBOJIAT K IMOTEpe pabouero BpeMeHH

A) CHIKAIOT KauecTBO  YIPABICHYECKHX  PEIICHWI; CIIOCOOCTBYIOT — IPYIIIOBOIL
COJIMIAPHOCTH; TIOBBIIIAIOT SMOIIMOHAIBHYIO U IICUXOJIOTUYECKYIO HANPSHKEHHOCTh B KOJUIEKTUBE

B) xapakTepu3yroTcsi IpUYMHAME, KOTOPBIE KPOIOTCS B MPOOJIeMaxX OTICIBbHBIX THIHOCTEH
(xapakrepe, TPOPECCHOHATHHON KOMIIETEHTHOCTH M T. T1I.); TPHBOAST K TOBBIIICHHUIO
SMOIMOHAJIBHON U IICUXOJOTMYECKOH HANPSHKEHHOCTH B KOJJICKTUBE; IPUBOIAT K MHHOBAIIMOHHBIM
npoOaemMam

C) mnpuBOISIT K MHHOBAIMOHHBIM IPOOJIEMaM; CIIOCOOCTBYIOT CTAHOBJICHHIO TPYIIIIOBOM
COJIMIAPHOCTH; TIO3BOJISIFOT BBISIBUTH HEY/IOBJICTBOPUTEIBHBIA CTHIIb YITPABICHHS

D) cmocoOCTBYHOT — ONTHMHU3AlMM  OPraHU3AlMOHHON  CTPYKTYpbl — OpraHH3alHu;
CIIOCOOCTBYIOT CTaHOBJICHUIO IpYIIOBOM COJIMJIAPHOCTH; MO3BOJISIOT BBISIBUTD
HEY/IOBJICTBOPUTEIbHBIA CTUIIb YIIPABICHUS

7 Ton-meHemxep B paboTe ¢ KOHPIUKTaMU

A) opranusyer pabOTy BCEX CyOBEKTOB CHCTEMBI VIIPABICHUS IO YIPABICHUIO
KOH(IMKTaMH B OpraHU3allMH; OCYIIECTBIISIET HOCTOSIHHBIM MOHUTOPHHT OOILIECTBEHHOTO MHEHUSI U
MOpaJIbHO-TICUXOJIOTMUECKOT0  KJIMMaTa B MOApa3JeNeHUsIX (KOJUIEKTHBAaX) OpraHu3aluu;
HEINIOCPEICTBEHHO OCYILECTBISET MOHUTOPUHI IIPECCHI, PAgUO W TEJIEBEIaHUS Ha IPEAMET
BO3MO>XKHBIX KOH(DJIMKTOB OPraHU3alluy C BHEIIHEN Cpeon

B) ¢opmupyer oprausl i paspelieHuss KOHOIUKTOB (KOMUCCUU 110 TPYIOBBIM CIIOpaM,
TPYIIIBI TI0 Pa3pelIeHUI0 CIIOPHBIX BOIMPOCOB U T. I1.); OPTaHHU3YeT paboTy ¢ Kaapamu (moadop,
paccTaHOBKa, BOCIIUTaHHUE M 00y4eHUE); MPOBOIUT paboTy 10 COBEPILICHCTBOBAHUIO YCIOBUH Tpyia
PabOTHUKOB, CUCTEMBI YIIPABJICHUS OpraHu3aIei

C) yuactByer B paboTe KOMHUCCHII W pabOYMX TPYMI MO pa3pelieHHI0 KOHQIUKTOB B
OpraHM3aly; IOCTOSHHO H3Yy4aeT MOPAJIbHO-TICUXOJIOTUYECKUH KJIMMAaT B  KOJUIEKTHBax
OpraHu3aluy, MHIUBUIYaIbHO-TICUXOJOTHYECKHE OCOOEHHOCTH COTPYAHMKOB; HEMOCPEICTBEHHO
OCYIIECTBIISIET ~ MOHMTOPUHI  OOIIECTBEHHOIO  MHEHHS [0  aKTyaJbHbIM  IMpobiemam
(YHKLIMOHUPOBAHUS OpPraHU3alMK B PA3JIMUHBIX TPYIIax 0OIECTBEHHOCTH.

D) dopmupyer oprausl uis pa3pelieHuss KOHPIUKTOB (KOMHUCCHU TIO TPYIOBBIM CIIOpaM,
IPYMIIBI [0 Pa3pelIeHUI0 CIOPHBIX BOMPOCOB U T. II.); OPraHU3yeT paboTy ¢ kaapamu (momdop,
paccTaHOBKa, BOCIUTaHHE W OOy4YeHHE); HETOCPEICTBEHHO OCYIIECTBIISIET MOHUTOPUHI MPECCHI,
pazuo U TeJeBelaHus Ha MpeIMeT BO3MOKHBIX KOH(IMKTOB OpraHU3aIluK ¢ BHEIIHEH cpenoi

E) dopmupyer oprausl s pasperieHuss KOHGIUKTOB (KOMHUCCHHU TIO0 TPYIOBBIM CIIOpaM,
IPpyOObl 10 Pa3pelieHUI0 CIOPHBIX BOMNPOCOB M T. II.); IOCTOSHHO H3Yy4aeT MOPAJIBHO-
NICUXOJIOTHYECKUA KJIMMaT B KOJUIEKTHBAX OpraHU3allud, WHIUBUAYAIbHO-TICUXOJIOTHYECKHE
0COOEHHOCTH COTPYAHMKOB; HEMOCPEACTBEHHO OCYIIECTBISIET MOHUTOPHUHI OOIIECTBEHHOT'O
MHEHHUS MO0 aKTyaJbHbIM IpoOsieMaM (YHKIIMOHUPOBAHMSI OpraHU3allMi B Pa3IMYHbIX TpYIIax
00IIECTBEHHOCTU

8 JIuneitHbIil MeHeKep B paboTe ¢ KOHPIUKTaMH
A) HemocpencTBEHHO oOpraHu3yeT JS(PQPEKTHBHOE B3aWMOJCUCTBHE C  COCCTHHMH

noapa3acICHUAMUA CBOCTO YPOBHS YIIPABJIICHUA U UX PYKOBOAUTCIIAMUA, 3aHUMACTCS BOCIIUTAHUCM U
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o0y4eHHeM TOJAYMHEHHOTO TIepCOHANa, Y4YacTBYeT B IMOAOOpE W pAcCTaHOBKE COTPYAHHUKOB,
NpOSIBIISIET 3a00Ty O IMOJAYMHCHHBIX COTPYIHHUKAX, MPEICTABISET WX HMHTEPEChl Ha CPEIHEM W
BEPXHEM YPOBHE yIPaBJICHUS

B) ocyiecTBiIsieT MOCTOSHHBIA MOHHUTOPUHI OOILIECTBEHHOTO MHEHHS M MOpPAalIbHO-
TICUXOJIOTHYECKOT0 KJIMMaTa B MOJYNHEHHOM KOJUICKTUBE, OpraHu3yeT 3¢ (HEeKTHBHOE CIy)eOHOE U
MEXITMYHOCTHOE OOIIEHHE C OYMHEHHBIMU COTPYAHUKAMHU, OCYIIECTBISICT MOHUTOPHHT MPECCHI,
paano U TeNeBEIIaHMs Ha IPEAMET BO3MOKHBIX KOH(DIUKTOB OpraHU3aIliy ¢ BHEIIHEH cpeoi

C) BemeT MOCTOSHHYIO pabOTy MO MPOTHO3UPOBAHUIO KOH(IUKTOB B MOJTYMHCHHOM
MOJPA3/ICIICHU, TPOBOJAUT MEPONPHUATHS [0 WX NPEAYNPEKJACHUIO, PEryJIUPOBAHUIO U
pa3pelICHUIO; TOCTOSHHO HM3Yy4aeT MOPAIBHO-TICUXOJIOTUYECKUN KJIMMAT B KOJUICKTHBAaX
OpraHu3allii, WHIABUAYAIbHO-TICHXOJOTHYECKHE OCOOCHHOCTH  COTPYJHHMKOB, OpPraHU3yeT
3¢ (GeKTUBHOE CITY)KEOHOE M MEXIIMYHOCTHOE OOINEHHE C COTPYJHHKAMH, HAXOMASIIMMHUCI B €ro
HETOCPECTBEHHOM MO {YMHCHHH

D) dopmupyer opranbl st pasperieHuss KOHGIMKTOB (KOMHUCCHHU TI0 TPYIOBBIM CIIOpaM,
IPYNIbl 10 PAa3pEIICHUI0 CHOPHBIX BONPOCOB W T. II.); IOCTOSHHO H3y4aeT MOpPaJbHO-
NICUXOJIOTHYECKUH KJIMMAaT B KOJUIGKTMBAaX OpraHU3alliH, WHAWBUIYAIbHO-TICHXOIOTHYCCKHIE
OCOOCHHOCTH COTPYIHHKOB; OpraHu3yeT 3Q(HEeKTHBHOE CIIY)KEOHOE M MEXJIMYHOCTHOE OOIICHUE C
COTPYAHUKAMH, HAXOJISAIIUMHUCS B €r0 HEITOCPEICTBEHHOM IO TYMHCHUN

E) moctosHHO  HW3y4aeT  MOpPAIbHO-TICHXOJOTMUYECKHH  KIMMAaT B  KOJUIEKTHBaX
OpraHu3alliy, WHIUBUIYAIbHO-TICHXOJOTHUYECKUE OCOOCHHOCTH COTPYAHHMKOB, OpraHU3yeT
s dexTrBHOE Cy:KeOHOE W MEXKIMYHOCTHOE OOIICHHE C COTPYIHUKAMH, HaXOJSAIIUMHUCA B €ro
HETOCPEJCTBEHHOM TMOJTYMHECHUU; OCYILIECTBIIICT MOHUTOPHHT MPECChI, PAIUO U TEJICBEIIaHUs Ha
npeMeT BO3MOXHBIX KOH(JIMKTOB OpraHU3alliy ¢ BHEIIHEH CpeIoi

9 [Icuxonor B paboTe ¢ KOHPIUKTAMU

A) BBISBISET TIPYNNbl pUCKa B 0COObIe MepHobl (YHKIIMOHHUPOBAHMS OpraHU3alluy;
BbIpa0aThIBaET MPEUIOKEHUS IO IMCUXOJIOTHYECKOMY OOECIIEUEHHIO YIPABIEHUYECKUX PEICHUH;
y4acTBYeT B IIPO(ECCHOHAIILHOM 0TOOpE COTPYAHUKOB OpraHU3alliK, UX O0yYEeHUH U PACCTaHOBKE

B) sBnsercss 3KCepTOM MO ICHXOJOTMYECKUM acleKTaM KOH(DIMKTHBIX CHUTYallMid W
KOH(JIMKTOB B OPraHU3aIMK; YYaCTBYeT B IPOPECCHOHATBLHOM 0TOOpE COTPYIHUKOB OpraHU3aluy,
X 00y4eHHHM M PAacCTaHOBKE; BhIPAOATHIBACT MPEIJIOKEHUS 10 TICUXOJIOTHYECKOMY 00€CIIedeHHI0
YIPaBIECHYECKUX PEILIEHUI

C) BBIABISET TPYMHIBI pPHCKa B 0OCOObIC TEpPHOABI (YHKIIMOHHPOBAHHS OpraHU3AINH;
SBIISIETCSA DKCIIEPTOM I10 TCUXOJIOTHYECKHM acleKTaM KOH(MIMKTHBIX CHTyallUud M KOH(IUKTOB B
OpraHM3aliy; Y4acTBYET B MPOPECCHOHATBHOM OTOOpPE COTPYAHMKOB OpraHU3allui, UX O0y4YeHUH
U pacCTaHOBKE

D) sBasieTcss 3KCIEPTOM MO ICHXOJOTMYECKUM acleKTaM KOH(DIMKTHBIX CUTYallud H
KOH(JIMKTOB B OPraHU3AIMK; YYaCTBYET B IPOPECCHOHATIHLHOM 0TOOPE COTPYIHUKOB OpraHU3alluy,
X 00y4eHUHU U PACCTAHOBKE; OCYIIECTBIISIET OCTOSTHHBI MOHUTOPUHT OOIIECTBEHHOI'O MHEHUS U
MOpPaJIbHO-TICUXOJIOTMYECKOT0 KJIMMaTa B MOAYNHEHHOM KOJJIEKTHBE

E) BbUIBISCT Tpymmbl pucka B OCOObIe MEpHOIbl (YHKIIMOHUPOBAHUS OpPTraHU3AINH;
BbIpa0aThIBAET MPEJUIOKEHUSI MO TCUXOJIOTHYECKOMY OOECIEUEeHUIO YIPABICHUECKUX DPELICHUH;
OCYIIECTBIISIET MOHUTOPUHT MPECCHI, a0 U TeJIeBEUIaHUs Ha MPEeIMET BO3MOKHBIX KOH(IMKTOB
OpraHu3alyy C BHEIIHEHN cpenou
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10 FOpuct B pabote ¢ KoHpIUKTaAMU

A) sBISIeTCS HKCIIEPTOM [0 IICHXOJIOTHYECKUM acleKTaM KOHQIMKTHBIX CHTYyaluid |
KOH(JIMKTOB B OPTaHU3AIMH; YIaCTBYET B IPOPECCHOHATHLHOM 0TOOPE COTPYTHUKOB OpraHU3alluy,
uX 00y4EeHUHU U PAaCCTaHOBKE; OCYILECTBIIAET MOCTOSIHHBII MOHUTOPUHT OOLIECTBEHHOI'O MHEHUS U
MOpPaIbHO-TICUXOJIOTMUECKOT0 KJIMMaTa B NOJAYMHEHHOM KOJJIEKTUBE

B) ocyiiecTBisieT MOHUTOPUHT MPECCHI, PAANO M TENCBEIIaHHs HA MNPEIMET BO3MOMKHBIX
KOH(JIMKTOB OpPraHU3aIUy C BHEITHEW CPeIO; ydacTBYeT B pab0oTe KOMUCCHIA U pabOYHX TPYI 110
paspelIeHU0 KOH(JIMKTOB B OPraHU3allMU; SBIAETCS SKCHEPTOM IO IPABOBBIM AacleKTaM
KOH(JIMKTHBIX CUTYAIi U KOH(DIUKTOB B OPTaHU3AIIH

C) BbISABISET TIPYNIBI pPHCKAa B OCOOBIC MEPUOABI (YHKIHOHHPOBAHUS OpraHU3aLUM;
SBIISICTCS  DKCIIEPTOM 110 IPABOBBIM aCIEKTaM KOH(DIUKTHBIX CHTyalMid W KOH(IUKTOB B
OpraHM3aliy; OCYILIECTBISAET IIPAaBOBOM MOHUTOPUHI JIEATEIBHOCTHM OpraHU3alud U ee
MOApa3IeICHUIM

D) ocyiiecTBisieT MOCTOSHHBI MOHUTOPHHI OOLIECTBEHHOTO MHEHHUS M MOPAlbHO-
IICUXOJIOTMYECKOr0 KJIuMaTa B MOJYMHEHHOM KOJUIEKTUBE; SIBJISETCS AKCIEPTOM IO IMPaBOBBIM
acreKkTaM KOH(MIMKTHBIX CUTyalluil 1 KOH(IMKTOB B OPraHU3aliM; y4acTByeT B pab0oTe KOMUCCHIA
¥ paboyYrX TPYIII MO Pa3pelIeHUI0 KOH(DIUKTOB B OPraHU3aIIH

OCYILIECTBISIET NPAaBOBOM MOHUTOPUHI JIEATEIBHOCTU OpPraHM3alMM M €€ MOApa3JeIICHUN;
y4acTBYeT B paboTe KOMUCCHI M pabouyux Ipymdn MO pa3pelieHUuI0 KOHQJIMKTOB B OpraHU3allUU;
SBIISIETCA OKCIIEPTOM 110 MPABOBBIM acleKkTaM KOH(MIMKTHBIX CHUTyallMd M KOH(DIUKTOB B
OpraHu3aluu

Tema 3 Tunbl KOH(PJIMKTOB B OPraHU3aUU

1 KoH}nuKT B opranuzanum — 31o

A) KOH(IUKTBI MEKAY CyObEKTaMH COIMATBHOTO B3aMMOJICHCTBHS BOSHUKAIOIINE BHYTPH
OpraHu3aluu

B) KOHQIUKTBHI MEXIY CyObEKTaMH COIMATBHOTO B3aMMOJICHCTBHS BOSHUKAIOIINE BHYTPU
OpraHM3aly U 3a €€ IpeeIaMu

C) KOH(MIMKTBI MEXKITY PYKOBOJCTBOM OPraHU3aIMH U €€ COTPYAHUKAMHU

D) kOHGMIUKTBI MEKAY PA3INYHBIME CTPYKTYPHBIMHU 3JIEMEHTAMH OpTaHU3aIHN

E) KOHQIUKTHI MO MOBOAY OPraHU3AIMOHHON CTPYKTYPhI KOJUIEKTHBA

2 BHYTpHJINYHOCTHBIN KOH(IUKT — 3TO

A) ri1yOOoKHe 3MOIMOHANILHBIC TIEPSKUBAHUS JIMYHOCTHIO CBOMX HEyIau

B) cocTosiHue TPeBOTH, BBI3BIBAEMOE MPEICTOSIICH CII0KHON CUTYyaIHEH

C) CTOJIKHOBEHHE MPOTUBOIOJIOKHO HAMTPABICHHBIX MOTHBOB JIMUHOCTH

D) CTO/NKHOBEHHE MPOTHUBOIOJIIOKHO HAIMPABICHHBIX IMOBEICHUYECKUX XapaKTEPUCTHK
JINYHOCTHU

E) cronkHOBeHHE MOBEICHUYECCKUX XapaKTEPUCTHK JTHUHOCTH

3 Kakoii Tun GpaxTopoB MeXJIMYHOCTHBIX KOHGIUKTOB 1o B. JIMHKONBHY CBSA3aH ¢ TAaKUMU
dbopmMaMu UX MPOSIBIICHHS, KaK: CTPEMJICHHE K IPEBOCXO/ICTBY; POSIBICHUE arpecCuu; MposiBICHUE
ArOM3Ma; HapylieHne o0emanuii?

A) uHpOpMaIOHHBIE (aKTOPHI
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B) mnoBeaeHueckue HakTopsl
C) dakrophl OTHOIICHHI

D) ueHHOCTHBIC PAKTOPBI

E) crpykrypubie dhakTops

4 Kako#t Tun pakTOpoB MEXKIIMYHOCTHBIX KOH(IUKTOB 10 B. JIMHKOJIBHY CBSI3aH C TAKUMHU
dbopMaMu WX TPOSBICHHS, KaK: HEMOJNHBIE W HETOYHbIC (DAKTOPBI; CIIyXH, HEBOJIbHAS
Ne3uH(popManus; npexaeBpeMenHas nHGopManus wim uHGopMaius, nepeaHHas ¢ Oro3IaHueM;
HEHAJIeKHOCTh NCTOYHUKOB MH(POPMAITUH; TIOCTOPOHHKE (DAKTOPHI; HEaJICKBATHBIC AKIICHTHI

A) wunHbpOpMaIHOHHBIE (AKTOPHI

B) mnoBenenuyeckue Gpakropsi

C) dakropbl OTHOIIECHHI

D) neHHocTHbIC (haKTOPHI

E) crpykrypHbie hakTopsl

5 Kako#t tun ¢pakTopoB MEKINYHOCTHBIX KOHMIMKTOB 10 B. JIMHKOIBHY CBsI3aH C TaKMMHU
dbopMaMu UX TPOSIBICHUS, KaK: JUCcOAIaHC B OTHOIIEHHSX; HECOBMECTUMOCTh IO LIEHHOCTSIM, TI0
MHTEpecaM, MaHepaM IOBEJCHUSI B OOLICHUH; pa3iuyhe B 00pa30BaTEILHOM YPOBHE; KJIACCOBBIC
pa3Mums; HETaTUBHBIN OIBIT OTHOIIEHUH B TIPOIIUIOM; YPOBEHB JJOBEPHSI U aBTOPUTETHOCTH

A) uHbOpMaIHOHHbIE (HaKTOPBI

B) mnoBenenuyeckue GpakTopsi

C) daxTopbl OTHOIIECHUI

D) ueHHOCTHBIC PaKTOPBI

E) crpykrypHbIe hakTophl

6 Kakoii Tun GaxTopoB MeXJIMYHOCTHBIX KOH(GIUKTOB M0 B. JIMHKONBHY CBS3aH ¢ TAKUMHU
dbopMamMu WX TPOSBICHUS, Kak: BEpOBaHWE | TMOBelneHHE (TPeApacCyAKH, MPearnodYTeHus,
MPUOPHUTETHI); MPUBEP)KEHHOCTh K TPYIIOBBIM TPAIUIIMAM, HEHHOCTSAM, HOpPMaM; pPEIUTHO3HBIE,
KYJBTYpHBIE, MOJMTHYECKUE W JPYTrUe IEHHOCTH; HPABCTBEHHbBIC NEHHOCTH (IIPEICTABICHHUS O
00pOTeE U 3J1€, CIIPaBeUIMBOCTH U HECIIPABEUIMBOCTH U T.I1.)

A) wuHpOpMaIMOHHBIE (PAKTOPBI

B) mnoBeneHueckue hakTopsl

C) dakropsl OTHOIICHHI

D) ueHHOCTHBIC (haKTOPHI

E) crpykrypHbIe hakTopsl

7 Kakoii Tun GpaxTopoB MeXJIMYHOCTHBIX KOH(GIUKTOB 1o B. JIMHKONBHY CBA3aH ¢ TAaKUMU
dbopmMaMu UX TPOSBIEHMS, KaK: BJIACTh, CUCTEMa YIPaBJIECHUS; NPaBO COOCTBEHHOCTH; HOPMBI
TIOBEJICHHUS, «ITPABHJIA UTPBI» U T.II.; CONUAIbHAS PUHAICKHOCTD

A) wuHpOpMaIMOHHBIC (HAKTOPHI

B) mnoBenenuyeckue GpakTopsi

C) dakropsl OTHOIIICHHI

D) ueHHOCTHBIC PaKTOPBI

E) crpykrypHbIe pakTopsl
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DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 21 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

8 I'pynmoBast aTpuOyIHst — 3TO

A) 3aBBILNICHUE OLICHKH B IPYIIIOBBIX MHEHHSX CBOCH TPYIIIbI U 3aHMKCHHE JTOCTOWHCTB
IPOTHBOOOPCTBYIOLIECH IPyMITBI

B) oObsicHeHHE TO3UTUBHOIO MOBEICHUS CBOCH TPYIIIBI U HETATHBHOTO HOBEICHUS YY)KOU
IpyNIibl BHYTPEHHUMH TMPUYUHAMH, W, COOTBETCTBEHHO, HETaTUBHOE MOBEICHUE CBOCH TPYIIBI U
NO3UTHBHOE MOBEACHUE YY>KOW TPYIITBI BHEITHUMH OOCTOSTEIECTBAMU

C) HeanekBaTHOE COLMAIILHOE CPABHEHHE CBOCH U UYXKOH TPYIIITbI

D) «aeuHIUBHIyaIH3aL¥s» B3aUMHOIO BOCIIPUSITUS

E) mnpoTuBOmoCTaBieHHE CBOCH M YYXKOH TPYIIIBI 110 HPABCTBEHHBIM OCOOCHHOCTSM HMX
COIIMAJIBHOTO B3aUMOACHCTBHUS

9 Jns Kakux KOH(JIMKTOB XapaKTEpHbl CIEAYIOIIME MPUYMHBL: HEYJOBJIETBOPUTEIbHBIC
KOMMYHHUKAIMH; HAPYLIEHUE MPAaBOBbIX HOPM; HEBBIHOCHMBIE YCIOBUS TpyZa; HU3Kas 3apaboTHas
iata

A) KOH(IMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTUBE

B) kOHGIUKT MKy JIUACPOM M MUKPOTPYIIIION

C) KOHOIMKT MEXIY PYKOBOJCTBOM OpraHU3aIUU M [IEPCOHATIOM

D) kOHGMIUKT MEKIY MOAPA3ACICHUSIMU BHYTPH OpraHU3aIiu

E) koHQIUKT Mexay HehOPMATIBHBIM JIUACPOM U KOJUICKTHBOM

10 Jlns kakux KOH(IMKTOB XapaKTEepHBI CIEAYIOLIUE MPUUYUHBL: B3aUMHAasi 3aBUCUMOCThD T10
BBIMIOJIHEHHBIM  3a/la4aM; PpacIpeleleHUe PpEeCypcoB; HEYIOBJIETBOPUTEIbHbIE KOMMYHHUKALUU;
CTPYKTYpHas IepecTponKa

A) KOHQIUKT MKy MUKPOTPYIIIAMHU B KOJUICKTHBE

B) KOHQIUKT MEXIY JTUAECPOM U MUKPOTPYIIIIO#

C) KOH(IMKT MEXIYy PYKOBOJICTBOM OpPraHH3AI[MU U TIEPCOHAIOM

D) KOHQIUKT MEXy MOAPA3IeICHUSIMU BHYTPH OpTraHU3alUH

E) kOHGMIUKT MeKITy pPyKOBOACTBOM U KOJUIEKTHBOM

Tema 4 CouMajJbHO-IICUX0J0THYEeCKHEe OCHOBbI YIPaBJeHHS KOH(IMKTAMH B
OpraHu3anuu

1 K xakoMy BapHaHTy MOCPEIHUYECTBA OTHOCHTCS B3aMMOJCHCTBUE, MPEACTABICHHOE HA
cxeme

rae S1 u S2— cyobexTsl koHHKTa; [1 — mocpennuk (MeauaTop)

A) KOHBIOHKTHBHBIN
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DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 cTp. 22 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

B) KOHrpy>HTHBI
C) AM3BIOHKTUBHBIN
D) cmermrannbrit

E) nuneiHbIi

2 K KaKOMY BapHUaHTy HNOCPECAHHUYCCTBA OTHOCHUTCH B3aHMOﬂCﬁCTBHC, npeacTaBJICHHOC Ha
CXEMC

rae S,h S2 — cyobekTsl koHDHKTa; [T — mocpeHuk (MeauaTop)

A) KOHBIOHKTHBHBIH
B) KOHIpy>HTHBII
C) AM3BIOHKTUBHBIN
D) cwmemianHbI#H

E) nuHeiHbIH

3K KaKOMY BapHUaHTy HNOCPECAHHUYCCTBA OTHOCHUTCH B3aHMOﬂeﬁCTBHe, MNpEACTAaBJICHHOC Ha
CXEMC

rae S1, S2 — cyobekTsl KoHpHKTa; [T — mocpemauk (Meauarop)

A) KOHBIOHKTHBHBIN
B) KOHrpy>HTHBI
C) IM3BIOHKTHBHBIH
D) cwmemnianHbIi

E) nuHeiHbIH

4 CkoabKkO MoOJeNel MOBEAeHHs MapTHEPOB B IIEPErOBOPHOM IPOLIECCE BBIACISIOT B
JaUTeparype 1o KOH()IUKTOIOT U

A)

B)

C)

D)

E)

O b owpN -
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MUWHOBPHAYKHU POCCHUU
Y

DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 23 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

5 K kakoil MoJenu NOBEACHHS B IEPErOBOPHOM IIPOLIECCE OTHOCHUTCS CIIEIYIOLIEE
noBe/ieHue: «YTBEPXKAAET, YTO MpodieMa HeaKTyalbHa, KOH(IMKTHAS CUTYyallusl pa3pelIuTcs caMma
coboit. He mposBiisieT ycunuit 1Jist TOCTUKEHUS COTJIAIICHHUSL. .. »?

A) «/36eraromuii»

B) «Ycrynarommuii»

C) «Otpunaromnuii»

D) «Hacrynarommii»

E) «Konebmommiics»

6 K kakoii Momenu TMOBEICHHS B IEPETOBOPHOM IIPOIECCE OTHOCHTCS CICIYIOIIee
noBesienne: «OTKa3bIBACTCSA MPHUCTYNATh K OOCYKICHHIO KOH(MIMKTHOW IPOOJIEMBI; CTPEMHTCS
YUTH OT 00CYXKIaeMOii TIPOOJIEMbI, U3MEHUTH MPEAMET 00CYKICHHS»

A) «M36erarommii»

B) «Ycrynarommii»

C) «Orpunaromnuii»

D) «Hacrynaromimii»

E) «Koneomomuiicsy

7 CKONbKO OCHOBHBIX CTpaTerWii IOBEACHHUS B IIEPETOBOPHOM IPOLIECCE BBLACISAIOT
3apyOeKHbIEe M OT€UECTBEHHBIE UCCIIEI0BATEIN JaHHON MPOOIeMBbl

A) 1

B) 2

C) 3

D) 4

E) 5

8 B pamkax Kakoil cTpaTermu B NEPErOBOPHOM IPOIECCE CTABUTCS OCHOBHAsl LEJIb —
BBIMTPBILI 3@ CUET MPOUTPHIIIA ONIIOHEHTA

A) «BBIUTPBINI—BBIMTPHIII

B) «BBIUTphIII-TIPOUTPHILI»

C) «IIpourpsIII—POUTPHIIID

D) «IIpourphI—BbIMIPHIID)

E) «Bourpbim—mpourpsiin 1 «IIpoUrphIi—BbIMTPHII

9 B paMmkax KakoW CTpaTeruv B NEPErOBOPHOM IPOLECCE CTABUTCS OCHOBHAS LEIb — YXOJ
OT KOH(JINKTA, YCTYIas ONIMOHEHTY

A) «BBIMIPBIIT-BBIUTPHIIID

B) «BBIUrpHII-TIPOUTPHILD)

C) «IIpourpsIII—POUTPHIIID

D) «IIpourphIi—BbIMIPHIID)

E) «Bourpbeim—npourpsiin U «[ IpourphIi — BEIMTPHIID)
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DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

MUWHOBPHAYKHU POCCHUU
Y

Kocranaiickuii ¢pumman
Kadenpa sxonomuku

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 cTp. 24 u3 40

IIepBsiit 3x3eMILIAP

KOITHA Ne

10 Kakasg u3 TakTUK B IEPErOBOPHOM IPOLIECCE XAPAKTEPU3YETCSI COBOKYIHOCTBHIO TAKUX
IPUEMOB KaK: KPUTHUKA KOHCTPYKTHBHBIX IOJOXXEHUH MapTHEpa, HUCIOJIb30BAHUE HEOXKUIaHHON

uH(popMaluu, oOMaH, yrposa, oed

A) «BuauMoro CoTpyIHHYSCTBAY
B) «/le3opueHTanuu naptHepa»

C) «IIpoBoKaIiK 4yBCTBA JKAIOCTH Y MapTHEPa»

D) «YiapTUMaTuBHAs TAaKTHKa»

E) «BbDKEMaHUS YCTYOKY

Tema 5 MeToabl aHann3a KOHGIUKTOB B J1eITeJIbHOCTH PYKOBOAUTEIS OPraHU3alHH
1 OCHOBHI)IMI/I MOJCIISIMHA ITOBECACHUS JINYHOCTU B KOH(i)JII/IKTe ABIAKOTCA

A) KOHCTPYKTUBHAs, palluOHAJIbHAA, ACCTPYKTUBHAA

B) kommpomucc, 60pp0a, COTPYTHHUECTBO

C) panuoHasbHas1, HppaluoHaIbHAast, KOHYOPMHUCTCKAS
D) KOHCTpYyKTHBHAas, JECTPYKTHBHAs, KOH(QOPMHUCTCKAsI

E) OGopnba, ycTymka, KOMIPOMHCC

2 Kto wm3 HUKCTICPCUYHUCIICHHBIX YYCHBIX pa3pa60TaJ1 ABYXMEPHYIO MOJICIIb CTpaTCFI/Iﬁ

TIOBEICHUS IMIHOCTH B KOH(IIUKTE
A) K. Tomac u P. Kunnmen
B) X. Kopuenunyc u 1. ®eiip
C) M. Ckort u Y. JIukcon
D) M. Jloita u [I. Cxotr
E) P. ®Qumep u VY. FOpu

3 CKOIBKO CTpaTeFI/Iﬁ MNOBCACHHUA JIMYHOCTHU B KOH(I)J'II/IKTG BBIACIIACTCA B ,Z[BYXMepHOﬁ

MOACIN

4 Kakoe U3 coucTaHUI MMPUBOJAUMBIX MOHSATUN UMEET OTHOIICHHUE K CTPATCTUAM IMOBCIACHUA

B KOH(JIMKTE

A) Kommpomuce, KpUTHKa, 60pbpba
B) ycrymka, yxon, COTpYAHUYECTBO

C) Oopn0Oa, yxom, yoexacHE

D) coTpyaHUYECTBO, KOHCEHCYC, YCTYIKA
E) cornamenue, cOTpyaAHUYECTBO, YOSKICHUE

5 Kakne MOBCACHUCCKHUEC XaAPAKTCPUCTHUKU NPUCYIIU KOHCTPYKTI/IBHOP'I MOACIHN ITOBCIACHHUA B

KOH()JIMKTHOM B3aWMOJICHCTBHH
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DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 ctp. 25 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

A) crpeMuTcs yiaaauTh KOH(MIMKT, MPOSBISCT BBIICPKKY M CaMOOOJIaJaHue, YXOAUT OT
OCTPBIX BOTIPOCOB

B) moOpoxenaTeabHO OTHOCHTCS K COTIEPHUKY; CTPEMHTCS yJIaJUTh KOH(IUKT; BeaeT ceOs
OTKPBITO U HUCKPEHHE

C) crpemutcs k mobOene B KOHQIMKTE, OTIMYACTCS BBIACPKKOW M camMooOJIaJaHHEeM,
HETOCJICZIOBATEIICH B OI[CHKAX U CY)KICHUSIX

D) He mnposBAsSET AaKTHBHOCTH, YXOIWT OT OCTPHIX BOMPOCOB, OTKA3bIBACTCSA OT
KOMITPOMHCCA

E) crpemurcs ynaauth KOHQIUKT, T00pOXKEIATEILHO OTHOCHTCS K COTMIEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB

6 Onmnpenenute TUND KOHQIMKTHOHW JIMYHOCTH IO  CJIECAYIONIMM  IOBEACHYECKUM
XapaKTepPUCTHKAM: XO4YeT OBbITh B LIEHTPE BHUMAaHHs;, XOPOIIO MPUCIOCAOINBACTCS K Pa3IMYHBIM
CUTYyallMsIM; IUJJAHUPOBAHUE CBOCH JESATENBHOCTH OCYIICCTBISCT CUTYaTUBHO; KPOIIOTIHMBOM,
CUCTEeMAaTHYECKOU paboThI n3beraer

A) PpUTHIHBIA THIT

B) HeynpasisieMblii THIT

C) IeMOHCTpaTHBHBIN THUII

D) cBepxTOuHBIH THI

E) «0eckoHGIUKTHBIN THID»

7 Kakue nmoBeJEeHUHCKHE XapaKTEPUCTHUKU MPHUCYIINM KOH(DIUKTHON JIMYHOCTH PUTHIHOTO
TUIA

A) xouer OBITh B IIEHTPE BHUMAHUS, XOPOIIO TPHCIOCAOIMBACTCS K Pa3IHMIHBIM
CUTYalUsIM, TUIAaHUPOBAHNE OCYILECTBISET CTUXUHHO

B) ckpymyne3Ho oTHOCHTCS K paboTe, NPenbsBIsIET MOBBIILICHHbIE TPEOOBaHUS K cebe U
JPYTUM JIOJSIM, TTO03PUTENIEH

C) Bezmer ceOsl BBI3BIBAIOIIE, arpeCCHBHO, MOJO3PUTEIICH, XOPOIIO MPHCIOCAOIMBACTCS K
Pa3IUYHBIM CUTYaLUsIM

D) oGnanmaer 3aBBIIICEHHOH CAMOOLICHKO, TI0I03PHUTEINCH, IPSIMOJIMHEECH U HETHOOK

E) oTHomeHHMe K JIOIAM OIpeesieT TeM, KaKk OHM K HEeMy OTHOCSTCS, oOjagaer
3aBBILIEHHON CaMOOLIEHKOM, HECAMOKPUTHUYEH

8 Kakoe coueTanne MOBENECHYECKHX XapaKTEPUCTUK MPUCYIIE KOH(IUKTHON JIMYHOCTU
«0eCKOH(ITMKTHOTO TUTIA

A) xouer OBITh B IIEHTPC BHUMaHHs, H30€raeT KpPOMOTIMBOM pPabOThI, HAIUIIO
IMOIMOHAIEHOE TTOBEICHHE

B) mnono3purtencH, o0agaet 3aBbIIICHHON CaMOOIICHKON, MPSMOJIMHEEH, OO TYNB

C) wumnynbCcHBEH, HEMPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYECH

D) ckpymysne3HO OTHOCHTCS K paboTe, MPeIbsBIISICT MOBBIIICHHBIC TpeOOBaHHUS K ceOe U
OKPYXaroIIUM, 00J1a/1aeT TOBBIIIICHHON TPEBOKHOCTHIO

E) HeycroiiunB B OIlCHKaX M MHEHHSIX, BHYTPCHHE MPOTHBOPEUYMB, 3aBUCHT OT MHCHUS
OKPYKAFOIIHX, JISTKO ITOIAETCS BHYIIICHHUIO
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DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 cTp. 26 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

9 Kakoe coueTaHue MOBEICHYCCKHX XaAPAKTEPUCTUK TMPUCYIIE KOH(IUKTHON JIMYHOCTU
«HEYNPAaBIIIEMOTO THIIa)

A) xouer OBITb B IEHTPC BHUMaHHs, H30€raeT KpOMOTIMBOW pPa0bOThI, HAJIHMIIO
SMOIIMOHAIbHOE TIOBE/ICHUE

B) mnono3pureneH, o01agaeT 3aBhILICHHON CAMOOIICHKOM, TIPSMOJIMHECH, OOUIYHB

C) wummyabCHUBEH, HEMPEACKa3yeM, arpeCCHBEH, HECAMOKPUTHYCH

D) Cckpymysie3HO OTHOCHTCS K paboTe, MPEeAbsABISCT MOBBINICHHBIC TPeOOBaHUS K ceOe U
OKpPYKaroIIUM, 00J1a/1a€T MOBBIIIEHHON TPEBOKHOCTHIO

E) HeycroiiunB B OIlCHKAX M MHEHHSX, BHYTPCHHE MPOTHBOPEUYMB, 3aBUCHT OT MHEHHUS
OKPYKAIOIINX, JIETKO MOAIAeTCs] BHYIICHUIO

10 Kakoe coueTaHue MOBEIEHYECKUX XAPAKTEPUCTUK MPHUCYIIEC KOHMIUKTHOW JTMYHOCTU
«CBEPXTOYHOTO THIIa

A) xoder ObITh B IEHTPE BHHUMAHHWsA, HU30eraeT KPOMOTIMBOW pabOThI, HAIHUIIO
AMOIMOHAILHOE TTOBEACHUE

B) mnomo3pureneH, 001aaaeT 3aBhINICHHOW CAMOOIICHKOM, TIPAMOJIMHECH, OOUYHB

C) uMmnynbCcHBEH, HEMIPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH

D) ckpymnyine3HO OTHOCHTCS K paboTe, MPEAbABISIET MOBBIIICHHBIE TPeOOBaHUSA K ceOe u
OKPY>KaIOIIUM, 00J1a/1aeT MOBBIIIEHHONW TPEBOKHOCTHIO

E) HeycTOiluMB B OllEHKaxX W MHEHHSX, BHYTPEHHE MPOTHBOPEYMB, 3aBUCHT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOJIA€TCS] BHYIICHUIO

Tema 6 Crparerus, MeToAbl M TEeXHOJOTHM YNpaBJieHUs] KOH(PIMKTAMH B
OpraHu3anuu

1 YrpaBnenue KOH(IMKTAMH — 3TO

A) 1ereHanpaBiIeHHOE BO3CHCTBIE HA TPOLECC €ro IMHAMUKH

B) mencHanpaBieHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMM 3aKOHAMH BO3JCHCTBHS Ha
IIPOLIECC €r0 JUHAMHMKU B MHTEpEcax pa3BUTHsI WIM pa3pyLICHUs TOH COLMAIBHOM CHCTEMBI, K
KOTOPOM MMEEeT OTHOILIEHUE TaHHBIM KOH(IUKT

C) ueneHanpaBlIeHHOE BO3JCHCTBHE HA KOHMIMKTYIOIIMX B HHTEPECaxX CHIKCHUS YPOBHS
HaANPSDKEHHOCTH MEX1y HUMU

D) uenenamnpaBneHHoe, OOYyCIOBIEHHOE OOBEKTHBHBIMH 3aKOHAMHM BO3JCHCTBUS Ha
npouecc (GpopMHpOBaHUS aJEKBATHOTO 00pa3a KOH(MIMKTHOW CHUTyallud Yy KOH(MDIUKTYIOIIMX B
MHTEpECaxX CHUKEHUS YPOBHSI HAIIPSHKEHHOCTH MEXKAY HUMHU

E) wueneHanpaBieHHOE BO3ACHCTBIE HA MOTUBBI KOHQIMKTYIOIINX

2 CopeprkaHue yrnpaBJIeHHUS KOHMIUKTAMH BKITIOUAET

A) nporHO3UpOBaHUE, MpeayNpexXICHHUE (cTumynupoBaHue), peryjaupoBaHHue,
paspelieHue,

B) mnporuo3upoBaHue, NpeaynpexacHue (CTAMYIUPOBAHUE), pa3peIlIcHIE

C) mnporHo3upoBaHue, PEryJIUpOBaHUE, pa3pPEIICHUE

D) mnporHo3upoBaHue, aHAIN3, IPEAYIPEKICHUE, pa3peIICHUS

E) ananu3 KOH(OIUKTHON CUTYaIlMH, IPOTHO3UPOBAHKE, IPEAYIIPEIKICHHUE, Pa3pEIICHUE
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3 I[lpusHaHue peanbHOCTH KOH(DIUKTYIOUIMMH CTOPOHAMH, JETUTHMHU3ALUS KOH(IUKTA H
MHCTUTYIHAIN3AIH KOH(IMKTA BXOJAT B COAEPKaHNE

A) TnporHo3upoBaHHs KOHMIMKTA
B) mnpenynpexnenus KoH(IMKTA
C) crumynupoBaHusi KOH(IUKTA
D) perynupoBanus KOH(IUKTA

E) paspemenus kondiaukra

4 NHcTUTynMamm3anus KOHQINKTa — 3TO

A) ompeneneHre MECTa U BpEMEHH ITEPErOBOPOB M0 Pa3pelieHu0 KOHMIUKTa

B) co3maHue COOTBETCTBYIOIIMX OPraHOB H pabOYuMX TPYMIN [0 PEryJIUPOBAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBUS

C) dopma npusieyeHHs OOIIECTBEHHOCTH TS Pa3peIieHUs] KOH(IMKTA

D) nocTiKeHHE COTJIANICHUS MEXKIY KOHMIMKTYIOUMMHA CTOPOHAMH IO IMPU3HAHHIO U

COOJTIOJICHHUIO YCTaBHBIX HOPM U TPABWJI IOBEJCHHUS B KOH(IINKTE

E) oOpamienue k Mmequatopy

5 Jlerutumu3zanusi KOHQIUKTA — 3TO

A) ompeneneHre MECTa ¥ BpEMEHH TIEPErOBOPOB IO Pa3pelieHno KOHPINKTa

B) co3maHme COOTBETCTBYIOIIMX OPraHOB M pabO4YMX TPYNI 1O PEryJIdpOBaHUIO
KOH()JIUKTHOTO B3aMMOICHCTBHS

C) nmocTwkeHHe COTJAIICHUS MEXIy KOH(PIUKTYIOIIUMH CTOPOHAMH IO MPH3HAHUIO W
COOJTIOICHUIO YCTAaHOBJIEHHBIX HOPM U MPABHJI TTOBEJCHUS B KOH(JIMKTE

D) oOGparienue K MEIUaTOPy

E) npunanue KOHQIUKTY IIMPOKYIO OTIIACKY

6 Texnonmoruu 3¢ ¢eKTHBHOrO OOLIEHUS] B KOH(MIMKTE CBOAUTCA K TaKuUM crocobam,
preMaM U CpeACcTBaM OOILEHUs, KOTOPbIE MO3BOJISAIOT JOCTUYD CISAYIOIUX Lesei

A) 100uThCs YOSIKICHUS COTIEPHUKA B CBOCH MPABOTE

B) moOuTthbcs cornamieHus Aaxe HEeHOH Cepbe3HON YCTYIKH COMEPHHUKA

C) nmoOuThCS B3aMMHOTO TIOHMMAHHS ¥ B3aUMHOM SMITATHH C COMIEPHUKOM
D) nmoOuthcs MpeBOCXOACTBA B IEPETOBOPHOM IIPOILIECCE HAI CONIEPHUKOM
E) oBiaseTh MHUIIMATHBOM B CIIOpE

7 KoMMyHHKaTUBHBINA aCIIEKT OOIICHUS OTPAXKAET CTPEMJICHHE TAPTHEPOB MO OOIIEHUIO K
A) o0meny nHpopmarmen
B) HanaxuBaHHIO JOOPHIX B3aUMOOTHOIICHHA
C) IOCTHXXEHUIO B3aUMOIIOHUMAHWSI

D) pacmmpeHuto TeMbl OOIICHHUS

E) ycunenuto nH(pOpPMAIMOHHOTO BO3ACHCTBUS HAa TAPTHEPA

8 I/IHTepaKTI/IBHblﬁ ACIICKT O6H_[CHI/I}I MPOABJIACTCA B

A) HEOOXOIMMOCTH COOJIONCHHS TMapTHEpaMU YCTAHOBJICHHBIX HOPM OOLICHUS U

IPOSIBJIICHUS CBOEH NMPEe3eHTa0eTbHOCTH

© Kocranaiickuit punnan ®I'E0Y BO «Henl'Y»



DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 28 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

B) crpemiieHre K MPEBOCXOACTBY HaJl HAPTHEPOM IO OOIICHHUIO

C) HeoOXOAMMOCTH COOJIOJECHUS IapTHEPaMH YCTAHOBICHHBIX HOPM OOLICHHUS U
CTPEMJICHUH UX K aKTUBHOMY BO3JICHCTBUIO APYT HA JIpyra B ONMPEICICHHOM HalpaBICHUU

D) crpemiieHHH YCTaHOBUTH TEILIBIE M APYKECKUE OTHOIICHUS

E) crpemneHun axTUBU3MpOBaTh HHGOPMAIIMOHHOE BO3JCHCTBME Ha MapTHEpa II0
0O0IIEeHNTO

9 [lepuenTuBHBIN aCHEKT OOIIEHHUS BBIPAXKaeT MOTPEOHOCTh CYyOBEKTOB OOIICHHUS B
A) YCTaHOBJICHUH TEIUIBIX JAPYNKECKHX B3aUMOOTHOIIICHHIA

B) comepexuBaHiH, BO B3AUMHOW SMITATHH

C) mpeoosieHUH CTEPEOTUIIOB BOCIIPUSTHS B IIPOLIECCE OOMICHHMS

D) coxpaHEHHH BBICOKOTO CTAaTyca B OOIICHUN

E) BbIABICHUM UCTHHHBIX MOTHBOB OOIIEHHUS Y CBOETO IMapTHEPA

10 Kakwue U3 npuBeICHHBIX HIKE pEKOMEH AN TPOTUBOpeYaT 3P PEeKTHBHOMY OOIICHUIO

A) noaiepxkuBaiTe atMmochepy JOBEpHs, B3aUMHOIO YBaXKCHHS, MPOSBISIATE IMIIATHIO K
co0eceIHUKY

B) wucnone3yiite HeBepOabHBIC CPEICTBA KOMMYHHUKAIIUH: YaCThIi KOHTAKT IJ1a3; KHBAHUEC
TOJIOBBI B 3HAK MIOHUMAaHWS U IPYTHE

C) crpeMuTech K OBJIAQJICHUIO HHUIIMATHBOM B OOIIEHHUHU, TOOMBATECH, YTOOBI Bac OOJIbIIE
CITYIIAJH, IIOCTapaUTECh TIOKA3aTh CBOO IPYIHUIIHIO

D) B mporiecce nmpremMa nHGOpPMAIMK He epeOuBaiiTe TOBOPSIIETo, HE JaBaiiTe COBETHI, HE
KPUTHKYWTE

E) moOuBaiiTech, 4TOOBI BAC YCIBIIIAIN M MOHSIIN

[MpakTuyeckue 3axaHus

| 3aganue: CuryaTuBHas OLlEHKAa KOH()IMKTOB B OPraHU3alINH.

Ilens: Pa3BuTHe HABBIKOB MPUHATHS KOHCTPYKTHBHBIX PEIIEHUN 110 YIPABIECHUIO
KOH(JIMKTaMHU B OpraHU3aluu.

Conepxanue: PemieHue cuTyallMOHHBIX 3a7ad.

3AIAYA 1. TlpoBenuTe KOHPIUKTOIOTUUSCKHUI aHAIIA3 CIICYIOIIEH CUTYyaIliH:

HauanbHuk npuHsu Ha paboTy COTPYAHMKA B OJTHO U3 TOJpA3JICNIEHU, HE COTIIacOBaB 3TOT
BOIIPOC C PYKOBOJAMTEJIEM JAaHHOTO MoOjpa3felieHuss U 0e3 COOTBETCTBYIOUIEH MpPOBEPKU €ro
npodecCHOHATBLHOMN MTOATOTOBKH.

Bckope 0OHapyX WJIOCh, YTO BHOBb HPHUHATHIM COTPYAHMK HE CIOCOOEH BBIOJIHATh
0053aHHOCTH MO JAOJDKHOCTH. PykoBoaMTENb MO/Apa3ieieHus B CIIY)KeOHO! 3aMicKe JOKIaIbIBAET O
npodeccuoHaNbHOM HENPUTOJHOCTH HOBUYKA M B KaTeropuuHoil opme TpedyeT ero yBOJbHEHUS.
Mesx 1y HauanbHUKOM M PYKOBOJHUTEIIEM MOJIPa3/IeeHUs] BOSHUK KOH(IMKT.

3AJAYA 2. Mexay 3aMecTuUTeNeM pPYKOBOJAWUTEIS CPEIHEr0 YPOBHS U JIMHEHHBIM
PYKOBOJMTENEM OCJIOKHUIUCH OTHOIIEHUS B CBSI3M C TEM, YTO M3-3a HEYAOBIETBOPUTEIBHBIX
KOMMYHHMKAIlMil Ha COOTBETCTBYIOIIEM YpPOBHE YIpPAaBIE€HUS B OpraHu3alldd BO3HUKIIA
IIPEIIIOCHUIKA CPhIBA BA)KHOI'O MEPOIPUSITHS.

3amecTuTeNb PYKOBOAMTENS, B OOS3aHHOCTH KOTOPOTO BXOJUT ONpEeNeNeHHe rpapuka u
OCYILECTBIICHHE KOHTPOJIS 32 MPOBEACHUEM TNOJOOHBIX MEpOIpHUATHH, B Oecele C JIMHEHHBIM
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PYKOBOJMTENEM 3a HECKOJIBKO JHEH /10 YKa3aHHOI'O MEpOIIPHUATHS BBIICHSET, YTO CPOKH €ro
MIPOBE/ICHUS JTMHEHHBIM PYKOBOJMTENIEM HE YCTAaHOBJICHBI. B Xome 3ToH ke Oeceqbl JIMHEHHBIN
PYKOBOJMTENb MpeiaracT CpOKU MPOBEACHUS MEPONPHUATHSA, a 3aMECTUTENb BBICKA3bIBAET €MY
CBOE HEJIOBOJIbCTBO B HE COBCEM KOPPEKTHOMH (hopMme.

JIuHeNHBI PYKOBOJUTENIh B WHUIMATUBHOW Oecele ¢ PYKOBOIUTENEM CPEIHETO YPOBHS
(cBOMM HENOCPEJCTBEHHbIM HauyaJlbHUKOM), IPU3HAB B OOLIEM CBOM NPOCYET B CIOXKUBIIEHCS
CUTyalluu, OOpaTuia BHMMAaHHME M Ha TO, YTO 3Ta CUTyallUs CTaja CJEJICTBUEM TOrO, 4YTO
3aMECTUTENIb HE aKLEHTHPOBaJ BHUMAaHME HA MPUOJIMKAIOIUXCA CPOKAX MPOBEICHHS YKa3aHHBIX
MEPONPUITUIA HAa OYEPETHOM COBEIIAHUU.

PykoBoauTens CpeaHEro ypoBHS ~PEKOMEHJOBaJl CBOEMY IIOJUMHEHHOMY Ooiee
BHHUMATENIbHO CJEIUTh 3a rpapuKaMu IPOBEIEHUS IOJO0OHBIX MEpONpUATUN U 0ojee TECHO
KOHTaKTUPOBaTb IO 3THM BOIPOCaM C COOTBETCTBYIOIIMMHM JIOJDKHOCTHBIMM JMnaMu. Ha
OUEpEeIHOM COBELIaHMM PYKOBOAMTEIb CpPEAHEr0o YpOoBHA B (GopMme O€31IMKOM KPUTHUKU
AKLIEHTUPOBAJl BHUMAHKE Ha CIIOKMBILEHCS CUTYallUN.

[Ipoananmsupyiite NJEUCTBUS BCEX YYACTHUKOB CIOKMBIIEHUCS CUTyalUH. SIBISIETCS JIM OHA
KoH(uukToM? BbIsiBUTE B Hell KOH(MIMKTHbIE cuTyaluu. CHpOTHO3UPYIHTE OTHOLIEHUS MEXKAY
YY4aCTHUKAMHU CUTYallMU IIOCTIE COBEIIaHMsI. ¥ MECTHA JIM Obljla KPUTHKA HA COBELLIAHUU?

Il 3aganue: Monaenu u CTUIIM MOBEICHUS] INYHOCTH B KOH(MDIUKTE.

Lenb: PazButne HaBBIKOB 3(PPEKTUBHOTO MEKIMUYHOCTHOTO OOLIECHUS M OECKOH(IMKTHOTO
COIMATLHOTO B3aNMOICHCTBHS.

Coneprxanue 3agaHus: BollionHeHNE yrpaXHEHUH.

VIIPAXKHEHUE 1. Ilpoananu3upyiiTe CBOM JAEWCTBUS, HaIpaBJE€HHbIE Ha IOUCK
BO3MOXXHBIX BapHaHTOB pellleHUss KOHQIUKTa B Bamielt commanbHONl MpakTHKE, OTBETHB Ha
CJIEAYIOLIME BOMPOCHI:

1. YnaBanocs 1u Bam HailiTu Takue BapuaHThI?

2. Uto Memano 3Tomy nporeccy?

3. Kakoii BapuaHT peuienust Bam Bugutcs ceronns?

4. Becerna nu BeIOpaHHbIN Bamu BapuanT Obu1 yymmm?

VIIPA)KHEHUE 2. Bcnomuute, yacto v Bamm KOHQIMKTBI 3aKaHUMBAINCH TOJIHBIM
pa3pbIBOM B3aMMOOTHOIIICHUH ¢ KOH(uKTyomen croporoit? Coxanenu au Ber motom 00 3TOM?
Bo3moxHO 11 01O pa3pernieHrne TakuX KOH(DIUKTOB ¢ COXpaHEHHUEM B3aUMOOTHOIIICHUH.

YIIPAXKHEHHUE 3. Ilpoananu3upyiite KOH(QIUKTHL, KOTOpbIE MPOUCXOAMIN ¢ Bammm
Y4aCTHEM MO MOJEJISIM MOBEICHHS CBOETO CONEPHUKA, OTBETHB Ha CIIEYIOIIUE BOIPOCHI:

1. Kakme wmoxmenu moBeneHusi Bamero comepHuka HWMeETd MECTO B KOH(MDIUKTHOM
B3aMMOJICHCTBUN?

2. B Kakmx KOHKPETHBIX TOBEACHUYECKUX XapaKTePUCTUKAX TMPOSBIUIACH KakKaas W3
MOJIEIICH ITIOBEACHMS?

3. YUem Bo1 MmokeTe 00BICHUTH BEIOPAHHYIO MOJICIb TIOBEICHUS?

4. beln U aJieKBaTeH CTUIIH Bariero oOIeH s B KaKI0M U3 KOHKPETHBIX CIydaeB?

5. Uem Br1 00bsacHUTE cTHUTE Bammero oomieHms?

YITPAXXHEHMUE 4. CocTaBbTe ciucok Bammx MHANBHUYyaIbHO-IICUXOJIOTNYECKUX Ka4ECTB
0 CIEAYIOUIEN CXeMe:
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B neBom cronbiie mepeyucinTe Te Ka4ecTBa, KOTOPhIe MOMOraloT BaM B KOHCTPYKTUBHOM
o0IeHnn, a B MPaBOM — T€ KauyecTBa, KOTOPHIC MEIIAIOT KOHCTPYKTUBHOMY OOIIEHHUIO. 3aTeM
MONPOCUTE CBOUX POACTBEHHUKOB, JIPYy3€il, 3HAKOMBIX (3KCIEPTOB) AOMOIHUTH 3TOT CITUCOK.

[Tocne aToro mpoaHaaIM3UpPyHTE CIUCOK, OTBETUB JJI ce0s1 Ha BOIIPOC:

[Touemy Bamm npencraBnenust o cede (S-xoHIeNus) He COBMANU C TPEACTABICHUSIMHU O
Bac nppyrux mroneid B LeNOM M MO KaxAoW KOHKpeTHoW mno3uuuu? IlombiTailTech BCIIOMHUTH
KOHKPETHBIC JKU3HEHHBIE CUTYyallMH, KOTOPbIE MOJATBEPKAATN Obl WIIM OINPOBEPIIU JIOMOJHECHUS
SKCIIEpPTOB.

Il 3ananue: [IpoBeauTe KOHPIMKTOIOTMUYECKUH aHAIN3 CIEYIOLIEH CUTyaluu:

HavanpHuk npuHan Ha paboTy COTpYAHHMKA B OJJHO U3 MOAPA3JIEICHUN, HE COTJIaCOBAB ATOT
BOIPOC C PYKOBOJMUTEIEM [TaHHOIO MOApasfeieHuss U 0e3 COOTBETCTBYIOLIEH NPOBEPKU €ro
poQeCCHOHAIBHON TTOATOTOBKH.

Bckope 0OHapyXuiaoch, YTO BHOBb MNPHUHSATHIM COTPYAHMK HE CHOCOOEH BBINOJIHAThH
0053aHHOCTH IO JOJKHOCTU. PyKOBOZUTEND MTO/Ipa3iesieHus B CIyKEOHOM 3aIlliCKe JTOKIaIbIBaeT O
npodecCHOHAIbHON HENPUTOAHOCTH HOBUYKA U B KaTETOPUYHOU (opme TpeOyeT ero yBOJIbHEHHUS.
Mexny HauaIbHUKOM U PYKOBOAUTEJIEM MOAPA3IEICHHS BOSHUK KOH(IIUKT.

IV 3ananue: Ilpoananusupyiite cBOM JEHCTBUSA, HANpaBICHHbIE HAa IMOUCK BO3MOKHBIX
BapHaHTOB pelleHus KoHGuMKTa B Bamield couumanbHOM MNpakTUKE, OTBETHUB Ha CIEAYIOLINE
BOIIPOCBL:

1. YaBanocs 1u Bam HaliTH Takuie BapuaHThI?

2. Yro memano 3ToMy npoueccy?

3. Kakoit BapuanT pemienust Bam Bugutcs ceronss?

4. Becerna i BeIOpaHHbIi Bamu BapuaHT ObLT TydIum?

V 3aganue: Benomuute, yacto a1 Bammy KOH(IMKTH 3aKaHYMBAIKMCH MOJHBIM Pa3pbIBOM
B3aMMOOTHOIIEHUH ¢ KoH(puKTyromeil cropoHoit? Coxanenu 1 Bel morom 00 3rom? BozmoxHO
71 ObUIO pa3pelieHne TaKuX KOH(QIMKTOB C COXpaHEHHEM B3aUMOOTHOLICHHH.

VI 3ananue: [Ipoananuzupyiite KOHQIUKTHI, KOTOPbIE IPOUCXOANIH ¢ BamuMm yyactuem mno
MOJIEJIIM IOBEJICHUSI CBOETO COIEPHUKA, OTBETHUB Ha CIEAYIOIINE BOIPOCHI:

1. Kakue wmopnenu mnoBeaeHuss Baimiero comepHHka HMeNH MeCTO B KOH(DIMKTHOM
B3aNMOJEHUCTBUN?

2. B KakuxX KOHKpETHBIX IIOBEIACHUECKHX XapaKTEPUCTUKAX MpPOSBIUIACH Kaxzaas U3
MOJIeJIEN ITIOBENECHUS?

3. Uem Bbl MOxeTe 00BSICHUTH BHIOPAaHHYIO MOJIEIb TIOBEACHNUS?

4. bbun u afiekBaTeH cTUIIb Batiero oOnieHus B KaX/10M U3 KOHKPETHBIX ClIydaeB?

5. Yem Brl 00bsacHuTE cTHIB Batero o6meHus?

Keiic-3anaua 1

VYnpasienue KOHQIUKTAMH Pa3IMYHbIX TUIIOB B OpraHU3aIUu.

Ilens: Pa3BuTve HAaBBIKOB MPHUHATHS KOHCTPYKTHBHBIX pELIEHUH IO YIPaBIEHUIO
KOH(JIMKTaMH B OpraHu3aluu.

Copepxanue: AHaIN3 KEHC-UCTOPHIA.

KEVC-UCTOPHS: B onHOM OpraHM3aly PyKOBOAMTEIEM CTal OBIBIIMI 3aMECTHTENb
qupekTopa. Bo Bpems npenpiayiied AeATeIbHOCTH Y HEro CIOKUIIUCH CIOXHBIE OTHOLIEHUS C
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HEKOTOPBIMH COTPYIHUKAMH, KOTOPBIX OH HCKpPEHHE cyuTal Iuioxumu pabotHukamu. CraB
PYKOBOIMTENIEM, OH YBOJHII O€3 COOJIOJCHHS 3aKOHOJATEIbCTBA HECKOJBKHX COTPYIHHKOB. Te
obparmmuck B cya. COTpyOHHKOB BOCCTAaHOBWJIM Ha paboTe, a B KOJUIEKTHBE BO3pOCia
HAIPSDKEHHOCTh. PyKoBOJWTENh OOpAaTHJICS 3a MOMOIIBIO K KOH(IUKTONOTY C HAJACKIOW, YTO
KOH(JIMKTOJIOT TOMOXET €My JIOBECTH «IpaBeqHOE J1e70» OOoprOBl ¢ HEI00pPOCOBECTHBIMU
pabOTHHKAMU JI0 TTOOE/bI.

Ho tonbko mociie o0mieHnst ¢ KOHQIUKTOIOTOM OH OCO3HAJI, YTO €r0 JIMYHAS HEMPHSI3Hb K
THUM pa0OTHHKAM MeEMIaeT OOBEKTUBHO OLEHUTh HX CIY)KCOHYIO IesSTeIbHOCTh W HE JaeT
BO3MOXXHOCTH HaWTH 3(PQPEKTUBHBIE CIIOCOOBI CHATUS KOH(IMKTHBIX CHUTyaluii. B pe3ymbrare oH
CTaJl IPUCITYIIUBATHCSI K COBETaM U PEKOMEHIAIUsAM KoH(uKToa0ra. Bekope cutyarus noiyduiia
KOHCTPYKTHUBHOE pa3pelicHue.

Keiic-3anaua 2

KopriopatuBHbiil koHGIUKT B cdepe jnerkoil nmpomsinuieHHocTH Ha xiomyaroOymakHOM
kombunate (XBK) ropoga N BciencTBue SKOHOMUYECKUX, TIOJTUTHIECKUX U (DMHAHCOBBIX OIMIMOOK
OPENPUATHS IPOU30ILIEeT KOHPIUKT. ApOUTPaXKHbIHM Cyal IpU3HaAT KOMOMHAT OAaHKPOTOM U IPUHSII
pelIeHne BBECTU 3/1eCh KOHKYPCHOE MPOM3BOACTBO. B TOT MOMEHT NpEeTeHAEHTOB ObLIO ABOE:
HOBOCHOUPIIBI, Y>K€ BJIAJEBIINE MEJIAaH)KEBbIM IMPOU3BOJCTBOM, U OMUYHU, C KOTOPBIMHU, NOJHUMAs
komOuHat, padoran Illenenes, renepanbueni aupektop XbK ¢ 2018 r. TlepeBec ObuT Ha cTOpoHE
HoBocuOupueB. Ha XBK yxke mnblTaluch HalaJAuTh MPOU3BOJACTBO, HO MOMNBITKM HE YBEHUAIHUCh
yeriexoM. B 2018 r. renmgmpextopom XBK cranm Anekcannmp IllemeneB, paboTaBmmii 10 3TOTO
Ha KaHU(OJIBHOM U IMIMHHOM 3aBOjax (IIOTOM 3aMECTUTENIeM IJIaBbl afMUHHCTpauuu roponaa N).
YceunusiMu HOBOTO upekTopa K utoiio 2019 r. koMOMHAT MTpon3BO M 00JIee MUJUTHOHA TTOTOHHBIX
MeTpoB TKaHHU. U Bce ke Ha MpelnpUaATHH 3aroBOPWIM O OAaHKPOTCTBE: MHOTMM, B TOM YHUCIIE
[IleneneBy, Ka3anock, 4YTO B 3TOM Ciydyae aKIIHOHEPHOE OOIIECTBO MOTacUT YacTh JI0JIFOB, KOTOPbIE
TAHYJIU €ro BHM3, aCaMO IPOM3BOJCTBO 3aMHTEPECYET HHBECTOPOB. BIOXHOBISUI M mpuMep
elle OJIHOT0 TEKCTWJIBHOTO Mpeanpustus ropoga N - MenawkeBoro kombunata (MK), yxe
IPOILEAIIEro yepe3 OaHKPOTCTBO: €ro BBIKYIUIM HOBOCHOUPIIBI, TIOCIIE YEro HOBOE IOPUIUYECKOE
U0, BO3HUKIIee Ha MecTe mpexHero 3AO0 MK «MenanxucT», Hadyaao CBOW HENPOCTOM NyTh
HaBepX. PyKoBOACTBY Ka3ajoch, 4TO OHM HHMYEM HE Xyke «MeaHKucTa» M CIpaBsATCS CBOUMU
CHJIaMH, 4YTO HE CTOMT MpHOeraTh K KapAWHAJIbHBIM MepaM - apOUTpa)KHOMY CYAy U Iepenaude
KOMIIaHUM IPYTUM NPEATIPUHUMATEISM.

Ceituac XBK crpemMurcs mony4yuTh elie BpeMs W HIAHC HA BO3POXKIEHUE IPEIIPHUSATHS.
HoBocubupckue OM3HECMEHBI B CBOE BpeMs YK€ BBIKYNHJIM MENAH)XEBbI KOMOWHAT (KOTOpBIN
«TIOCTaBWJIM Ha HOTW») U TETEph XKeJlalH TakK ke MOCTyNnuTh ¢ obankpoTuBmuMcs XbK. OHu xoTsr
B cBoe 3A0 MK «MenanXuct» BKIIOUUTH XJomuaToOyMakHblii komOuHar. PabotHuku XBK
MO/I/IEPKUBAIOT HOBOCUOMPIIEB (XOTSI €CTh PHUCK, YTO OHH BOOOIIIE MOTY OCTaThCsl 0€3pabOTHBIMU).
Taxoke Ha CTOpOHE HOBOCHOMPCKHX OM3HECMEHOB SHeprocHadkaromas opranuzanus «NIHEpProy,
koropoMy XBK 3amoipkan mMOpSIOYHYHO CyMMYy J€HEr, M MHOTME JpYrHMe KpEIuTOpBI.
Jns agmuHNcTpanuu Kpas 3akpeitue U goarn XbK - ygap mo skoHOMHYECKHM, COLMAIbHBIM
U TIOJINTUYECKUM cwiiaM Kpas. B cBoro odepens 3A0 MK «MenaHxuct» 3anHTEPECOBAHO
B IpUOOPETEHNH €llle OHOTO YIAaBLIEr0 MPOM3BOJCTBA, TaK KaK y HOBOCHOUPIIEB YK€ €CTh OIBIT
HaJaKMBaHUs pabOThl KOMOMHATa C MOJIyYUEHHUEM BIOCIEACTBUM HEMANIbIX JEHEKHBIX JO0XOJOB.
OHM TOTOBBI B3fTh HE TOJBKO 00OOpynoBaHue u TexHosoruu ¢ XBK, HO u morepsBmux paHee
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paboty Tpyasummxcss komOuHaTa. HeraTuBHYIO poOjb B 3TOM KOH(IMKTE CBHITpajdl MPUHATOE
pemenue [IpaButensctBa PO o camkenun ¢ 30 1o 15% nonuinHel Ha BBO3 TKaHel u3-3a pyoOexa
U BBEJICHUE HAJOra Ha J00aBJICHHYIO CTOMMOCTHb Ha XJIonmoK. Kpome Toro, s¢¢exrt aeBaabBanuu
py6is, Ha KOTOpoM mbITasicss NMoaHAThCS XBK, 3akoHuUMiICS ropas3fo paHblle, 4e€M TaM Hadaluch
Cepbe3HbIe MMEepeMeHbl B ympaBieHUH. KoMOHWHAT, BBIMYCKaBIIMI 0oJiee MHJUIMOHA IOTOHHBIX
METpPOB TKaHeH, ObL1 yOBITOUHBIM, OKymaeMocTb coctaBisia 40%, T. e. Ha Kaxablil pyoOuib,
BJIO’KEHHBIA B IPOU3BOJICTBO, OT MPOAAXKU TOBApoB BocmoiHsuloch Juib 40 koneek. I[loaromy
IIEPCIIEKTUBBI CYLIECTBOBAHMSI IPEANIPUATUS PACCMAaTPUBAIIUCH YXKE TaBHO.

OxoHYaTEIbHYIO TOYKY B PELIEHMM NEepeJaud KOMIaHUM JPYTUM BiajJeibliaM IOCTABHII
noar 18 muH pyOusielt M Jajee MOcCieAOBaBUIMM apOUTPaKHbIM CyJ, YeM HOBOCHOMPIBI yJauHO
BOCIIOJIb30BAINCh. Pa3Butre koHGumkTa Hadanoch B 2019 1., korma apOMTpaXKHBIA CyA MpHU3HAI
XBbK 0aHKpOTOM M IPHUHAJI pELUIEHHE BBECTM KOHKYPCHOE IPOM3BOJICTBO, YTO BBI3BAJIO
Ha KoMOnHaTe maHuky. KoHQIuKT mocTur muka, Korna KoHKypeHslid yrnpasisitonmin OAO «XBK»
I'ennanuit boitHOB mpuien 3a0paTh HEOOXOAMMBIE 3aBOJACKHE MEYaTH y MPEKHEr0 MeHepalbHOTO
nupekTopa Anekcannpa lllenenesa. Ilocne yero 6su1 noBaneH Ha noa llleneneBsiM U, 1O ca0BaM
boitnoBa, moout. llleneneB npokoMMeHTHPOBaAJ 3TOT (hakT Tak: y boiiHOBa He ObLIO OUIIHATIBHBIX,
NPaBWIBHO COCTaBJICHHBIX JIOKYMEHTOB Ha Nepefady IedaT, a (pu3uyeckoe HacWiIue — 3TO
BpaHbe. OJTO JEJNO0 HE MOJY4YWIO JAJIBHEWINEr0 pa3BUTUSA, TaK KaK HEM3BECTHO, KTO IIPaB,
KTO BUHOBAT, - cBHjieTeNnel He Obu10. ConraTh ObLIM MPUYHMHBI KaK Yy IEPBOTO, TaK U Y BTOPOTO.

ITo pe3ynbratam paboThl cyna U topuctoB, neiictBus 3A0 MK «Menawxuct» ObLu
a0COJIIOTHO OIpaBAaHbl, TaK KaK OHU JEHCTBOBAJIM HA 3aKOHHBIX OCHOBaHMIX. OJIHAKO MOJIHOCTBIO
cBou obemanust «MenaHXKUCT» He BBIMONHWI. Tak, B peAaKkIMI0 MECTHON razeTsl «N-CKHH Kypc»
cranu oOpamiareesi pabotHukn 3A0 MK «Menanxkuct», pacckasbiBas, 4TO JIIOACH, KOTOPHIC
paboTaroT Ha BTOpOM MmpomIutomaake (Tak craiau Ha3biBaTh ObiBIINI XBK), yBonbHstoT. 700 3 900
paboTaBIIMX HAa MOMEHT OTKpPBITUS KOHKYPCHOTO THpOM3BOACTBa OblIM mpuHATH B 3A0
«MenanXucT», Y UMEHHO OJTH JIIOAM (a BEpHEe, MX 4acTh) BIEPBYIO OdYepelb MOANAIN
noJ cokpamenue. Kak okazanoch, HOBOCHOUPIIBI HE NbITAINCh HanaauTh padboty XBK, a umenu
Jpyrue IUIaHbl —  CTPOUTENBCTBO  KPYIHOTO TOProBOro IIEHTpa Ha MecTe KOMOMHaTa.
Ho uu agmMunucTpanus kpas, HU ObIBIIMNA TeHepaibHblil qupektop XBbK yxe He Mornm BMemarbes
B UX JIEATEIBHOCTD.

3agaHus:

1. IIpoananu3upyiite 00BEKTHUBHBIE HIEMEHTHI CTPYKTYpbI KoH(uKTa. 2. [Ipennoxure PR-
MEPONPUATHS JUIsl YIIpaBlieHUsI KOHQIMKTOM (B UHTEpecax OJHOM U3 CTOPOH).

3. Ilpoananu3upyiite cpeny KOH(IMKTA.
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METOJAYECKHE PEKOMEHJAIIMHA 110 BBIIMIOJHEHUIO CAMOCTOSTEJBbHON
PABOTDBI

enp Meronuueckux pexomennanuii CPC — onpenenuTs pojib U MECTO CaMOCTOSITEIIbHOM
paboThl CTYACHTOB B Y4eOHOM TMpolecce; KOHKPETH3UpOBaTh €€ YpPOBHHU, (DOPMBI M BHUIBI;
0000IIUTE METOAbl W MPUEMbl BBIIOJHEHUS OIPEICICHHBIX THIOB Y4YEeOHBIX 3aJaHHi,
TPaIUIMOHHBIX JJIs1 TYMAaHUTAPHOTO W OOIIECTBOBEIYECKOTO 0Opa30BaHUS; OOBICHUTH KPUTECPHU
OLIGHUBAHMSL.

CamocrosTenbHas paboTa CTYJCHTOB SBIISICTCS OJHOW M3 OCHOBHBIX ()OPM BHEAYIHUTOPHOM
paboThl HpM peanu3aluu y4eOHBIX IUIaHOB U mporpamM. CamocrosiTenbHas pabota — 3TO
NO3HABaTEeNbHAsL Y4eOHAs JEATEIbHOCTh, KOTJa IOCIEI0BAaTEIbHOCTh MBIIUICHHUS CTYACHTA, €ro
YMCTBEHHBIX U NMPAKTUUYECKUX ONEpaluil U ASHCTBUM 3aBUCUT U ONPEIENSACTCS CAMUM CTYAEHTOM.
CrynmeHt B mporecce OOy4eHHS JOJDKEH HE TOJNBKO OCBOUTH YYEOHYIO NpOrpaMMy, HO H
npuoOpecTd HaBBIKU CAMOCTOSITENbHONM paboThl. CTyNEHTYy MpenoCTaBiseTcs BO3MOMXKHOCTb
paboTtaTh BO BpeMsi y4ueObl Oojiee CaMOCTOSITENIbHO, YeM ydalluMcs B cpenHed mkoge. CTyIeHT
JIOJDKEH YMETb IUIaHUPOBATh U BBINOJIHATH CBOIO paboTy.

[lenbto camoCTOSTENbHOM pabOThI CTYAEHTOB SIBISETCS OBJAJCHHE (PYHIaMEHTAIbHBIMU
3HAHUSAMHM, NPOPECCUOHATBHBIMM YMEHUSMH U HaBBIKAMHU JI€ATEILHOCTH, ONBITOM TBOPYECKOIA,
HCCIIEIOBATENbCKOM JlesTenbHOCTH. CaMocToATenbHas paboTa CTYIEHTOB CIIOCOOCTBYET Pa3BUTHIO
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH UM OPraHM30BAHHOCTH, TBOPYECKOIO MOAXO0JA K PEIICHUI0
npo0seM yueOHOro U MpodhecCuOHATBFHOTO YPOBHS.

OTansl cCaMOCTOSITEIbHON pabOTHI:

- OCO3HaHME y4yeOHOH 3aJauu, KOTOpasi PelIaeTcsl C MOMOIIbI0 JAHHON CaMOCTOATEIbHOU
paboThI;

- O3HAKOMJICHHE C HHCTPYKIIHEH O € BHIIIOJHEHUH;

- OCYILECTBJIEHHUE MTPOLIECCA BHINOJIHEHUS paboThI;

- caMoOaHaJlu3, CAMOKOHTPOJIb;

- TpoBepKa paldoT CTYyAEHTA, BbIIEICHUE U Pa300p TUIMYHBIX TPEUMYILECTB U OIIUOOK.

CamocrosTenbHas paboTa CTyIEHTOB SBISIETCS OO0S3aTEIBHBIM KOMIIOHEHTOM Yy4eOHOTO
npoliecca JUIsl KaKJ0ro CTy/I€HTa U OTpeieNsieTcsl y4eOHbIM IJIaHOM.

[Ipu ompeneneHnn cCoaepKaHUS CaAMOCTOSATENBHOW pabOTHI CTYIEHTOB CJIEIyeT YYUTHIBAThH
UX YPOBEHb CaMOCTOSTEIBHOCTH U TPEOOBAaHUS K YPOBHIO CAMOCTOSTEIILHOCTH BBITYCKHUKOB JUIS
TOT0, YTOOBI 3a NMEPHO] 00yUEHHUS UICKOMBIN YPOBEHb OBbLIT JOCTUTHYT.

1 Conepxanue CPC

T Mertoasl npoBeAeHUs 3aHATHI,
eMa 3aHATHus

OlIEHOYHBIE CPEICTBA
Tema 1 CoBpeMeHHOe mpecTaBAeHUe 00 yNIPaBJIeHHMH KOH(IMKTaAMH Metox oOyueHHs: YaCTUIHO-
1 Pa3ButHe KOH)IUKTOIOTHH MTOUCKOBBIN
2 O6meHay4HO€ MpeCTaBICHNE O KOH(INKTE O1eHOYHOE CPEACTBO: CTPYKTYPHO-
3 CpoiicTBa KOH(DINKTA JIOTUYECKHE CXEMBbI
Tema 2 PykoBogurenb Kak cy0ObeKT ynpaBjieHusi KoH(IMKTamMu B Merto/ 00y4YeHHs: TBOPUECKH-
OopraHu3anmsx PErpoyKTUBHBIH
1 Kon¢uukrosnornueckue GyHKIMU PYKOBOIAMUTEIS O1neHouHOe CPEACTBO: CAai-
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2 Copepxanue KOH(IMKTOIOTMYECKOW AESTeIbHOCTH FOPHUCTA, NCHXOJIOra, IIpe3eHTalUs
CIEIUAINCTA HO CBA3AM C OOIIECTBEHHOCTHIO
Tema 3 Tunbl KOH(PJIMKTOB B OPraHU3alUU Merton 0OyueHns: YaCTUIHO-
1 [IpuuwrHEL 1 HaKTOPH MEXIIMIHOCTHBIX KOH(GIUKTOB 110 B. JIMHKONMBERY TIOMCKOBBIN
2 BymnuHT 1 MOOOHHT: 0COOEHHOCTH TIPOSIBICHUS O1eHOYHOE CPEICTBO: CTPYKTYPHO-
JIOTUYECKHE CXEMBbI
Tema 4  CouMajJbHO-IICUX0JIOTHYECKHME  OCHOBbI  yNpPaBJIeHMSA Merton 00y4eHuUs: TBOPUECKH-
KOH(QJIMKTAMHU B OPraHU3alMl PEeTPOAYKTHBHBIH
1 CooTHOLIEHUE CTPATETUH U TAKTHKH B KOHQIUKTOJIOTHH O1ueHOYHOE CPEICTBO: CIIai/I-
2 Buapl TakTHK BO3IEHCTBUS Ha ONIIOHEHTA Npe3EHTalus
Tema 5 MeToabl aHaIu3a KOH(INKTOB B JeATEIbHOCTH PYKOBOAUTEJS
OpraHM3anuu .
. | Meron 00y4eHus: WILTIOCTPATUBHBIN
1 CopepxaHue COLMOMETPHYECKOTO METOJa B KOHQIIMKTOJIOTHYECKOH
O1EeHOYHOE CPENICTBO: CTPYKTYPHO-
MPaKTUKe
JIOTHYECKHUE CXEMBI
2 Couuonoruyeckue METOIUKH IMPOTHO3MPOBaHUS  KOH(IMKTOB B
OpTaHM3aIMN
Tema 6 CTpaTernu, MeTobl 1 TEXHOJIOTHU YIIPABJIEeHUS KOH(PIUKTAMH B
Merton 00y4deHus: pe3roMupyronee
OpraHu3anuu
BOCIIPOHM3BEICHUE
1 DddeKTHBHOCTP IKCHEPTHOTO METOAA YIPABICHUS KOH(MIMKTAMH B .
O1ueHOYHOE CPECTBO: CIai/I-
opranm3anu Y. MacteHOpyKa
Mpe3eHTaINs
2 ®opMBl ¥ IpaBHUIIa NPUMEHEHHUS] KDUTHKH

2 MeToapl ¥ TPUEMBI CAaMOCTOSATENIbHONW PabOThI CTYAECHTOB

2.1 Pabora ¢ HayuHOI nMTEepaTypol Uil MOATOTOBKU CTPYKTYpPHO-JIOTUYECKOM CXEMBI U
(unM) mpoeKTa claia-mpe3eHTaluu

[Ipn pabore ¢ KHMroil HEoOXOAMMO NONO0paTh JUTEPATYPY, HAYUUTHCS HPABHIBHO €€
4YuTaTh, BECTH 3amucu. s monbopa aureparypbl B OMOIMOTEKE MCHONIB3YIOTCA aln(aBUTHBIA U
CUCTEMAaTUYECKUN KaTajord. BaXHO MOMHHUTb, YTO palMOHAJIBHBIE HAaBBIKM pPaOOTHl C KHUTOMN
MO3BOJIAIOT DKOHOMMTD BPEMS U MOBBIIIAIOT IPOLYKTUBHOCTD.

[IpaBuibHbIE  TOAOOP Y4eOHHMKOB  PEKOMEHAYETCSl  IpenojaBareieM, YHUTAroIIUM
JEeKIHMOHHBIH Kypc. HeoOxoaumas nuteparypa MOKET OBITh TakkKe yKa3aHa B METOAMYECKHX
pa3paboTKax Mo JaHHOMY KypcCy.

CamocrosarenbHass paboTa ¢ y4yeOHMKaMH W KHMramMM (a TakKe CaMOCTOSTENIbHOE
TEOPETUYECKOE HCCIEOBaHUE NpoOsieM, 00O3HAUYEHHBIX NpenoAaBaTesieM Ha JEKIUSAX) — 3TO
BakKHeHIIee yciaoBHe (HOpMUPOBAHMS HAy4YHOTo crocoba mo3HaHus. OCHOBHBIE NMPHEMbI MOXHO
CBECTH K CIIEYIOIIUM:

- COCTaBMTb NIEPEUYEHb KHUT, C KOTOPBIMH CJIEAYET TO3HAKOMUTBCS;

- TepeydeHb JO0HKEH OBbITh CUCTEMATU3HPOBAaHHBIM (UTO HEOOXOAMMO AJIi CEMHUHApPOB, YTO
JUIS K3aMEHOB, YTO HMPUTOAMTCS JJIsl HAIMCAHUS KYPCOBBIX pabOT, @ YTO BBIXOJUT 3a paMKaMu
opUIMaTBEHON y4eOHOM NesSTeIbHOCTH, U PACIIUpPSET OOLIYI0 KYIbTYPY);

- 00s3aTeNbHO BBINMMCHIBATH BCE BBIXOJHBIE JaHHBIE MO KaXJ0M KHUTE (MPU HAUCAHUU
KYPCOBBIX PabOT 3TO MO3BOJUT IKOHOMHUTH BPEMSI);

- ONpenenuTh, KakhMe KHUTM (WIM Kakue TJaBbl KHHT) CIEAYeT NpouuTarh Ooiee
BHUMATENbHO, a KaKue — MPOCTO MPOCMOTPETH;

- IIpU COCTaBJICHUHU NEPEUHEN JIUTEPATYPHI CIEAYET TIOCOBETOBATHCS C NMPENOJABATENSAMU U
HAayYHBIMU PYKOBOJMUTENISIMU, KOTOpbIE IMOMOTYT COPHUEHTHUPOBATHCSA, HAa YTO CTOUT OOpaTUTh
Oosblliee BHUMaHKE, a HA YTO BOOOIIE HE CTOUT TPATUTh BPEMS;
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- BCE NPOYUTAHHBIE KHUTHM, YUYEOHUKH U CTaTbU CIIEIYyET KOHCIIEKTUPOBaTb, HO 3TO HE
03HAYaET, YTO HAJO KOHCIIEKTUPOBATh «BCE MOIPSA»: MOKHO BBIIIUCBHIBATH KPATKO OCHOBHBIE HIEU
aBTOpa M MHOI'/Ia IPUBOIUTH HauboJiee sIpKUE U NTOKa3aTeIbHbIE IIUTATHI (C YKa3aHUEM CTPaHULL);

- €CIIM KHUI'a — COOCTBEHHAs, TO JIOIYCKAETCs JIeNaTh Ha MOJIAX KHUTU KPAaTKUEe TOMETKH
WIM K€ B KOHIE KHWUTHM, Ha IYCThIX CTPaHMIIAX IIPOCTO CAEIAThb CBOM «IIPEAMETHBIN yKa3aTelby,
I7ie OTMEYaroTCsl HauboJiee NHTEPECHBIE MBICIM U 005A3aTENIbHO YKa3bIBAIOTCS CTPAHUIIBI B TEKCTE
aBTODA;

- creayeT BbIpabOTaTh CHOCOOHOCTh «BOCHPHUHUMATh» CJIOXKHBIE TEKCTBI; JJs 3TOrO
JYYIIANA TPUEM — HAyUUTBhCS «UUTaThb MEUIEHHO», KOTJa MOHATHO Ka)J10€ MPOYUTAHHOE CIIOBO (a
€ClIM CJIOBO HE3HAKOMOEe, TO JHOO ¢ MOMOLIbIO CcJOBaps, JIMOO C IMOMOILBIO IpPEnojaBaTess
0053aTeNIbHO €r0 y3HATh).

Takum o00pa3oMm, uTeHME HAy4yHOrO TEKCTa SBISETCS 4YacThlO IO3HABATEIbHOMN
JesTeIbHOCTH. Ee 1enb — u3BjieueHne u3 Tekcta Heooxoaumoid napopmarmu. OT TOro Ha CKOJIBKO
OCO3HaHHA YUTAIOIIMM COOCTBEHHAs! BHYTPEHHSS YCTAaHOBKA IPU OOpAIIEHUU K I€YaTHOMY CJIOBY
(HaliTH HY)XHBIE CBEICHHS, YCBOMTH HWH(POPMALUIO TOJHOCTHIO WM YaCTUYHO, KPHUTUYECCKH
pOaHaJIM3UPOBaTh Marepuail W T.I.) BO MHOIOM 3aBHCUT 3()()EKTUBHOCTh OCYIIECTBISIEMOTO
JICHCTBHSI.

I'pamoTHast paboTa ¢ KHMrod, OCOOEHHO €CiIM peyb HAET O Hay4yHOW JMTeparype,
npejrnoiaraeT CoONIOICHUE psjia MpaBuil, JJIs OBIAJACHHUS KOTOPHIMU HEOOXOAMMO HACTOHYMBO
yuuThcs. OpraHuzyst caMOCTOSATENIbHYIO PabOTy CTYAEHTOB C KHHUIOHM, MIpenojaBaTeib 00s3aH
HaCTPOUTh UX Ha CEPbE3HBIN, KPOIIOTIUBBIN TPY.

IIpexne Bcero, mpu Takoil paboTe HEBO3MOXKEH (POpMabHbIHN, MOBEPXHOCTHBIN moaxoa. He
MEXaHUYECKOE 3ay4YMBaHHE, HE MPOCTOE HAKOIUIEHUE 1IMTAT, BBIAEPKEK, a CO3HATEIbHOE YCBOEHUE
IIPOYUTAHHOTO, OCMBICIIEHUE €70, CTPEMIIEHUE TOUTH IO CYTH — BOT INIABHOE IPABUJIO.

Hpyroe mpaBuio — coOiojeHne mpu paboTe HaJ KHUTOW  OMNpEeICHHOU
NOCJIEI0OBATENbHOCTU. BHauane cienyer O03HAaKOMUTBCS C  OIVIABJICHHMEM, COJEPKAHUEM
NPEIUCIOBUS WIM BBEACHUS. DTO JAaeT OOIIYyI0 OPHUEHTHUPOBKY, MPEACTABIEHUE O CTPYKTYpe M
BOIIpOCax, KOTOpbIE paccMaTpuBaroTcs B KHure. Cnenyrommi stanm — ureHue. Ilepssiit pa3
1e1eco00pa3HO MPOUYMTaTh KHUTY € Hayala J0 KOHIA, 4YTOObl MOJIY4YUTh O HEH LeJIbHOe
npezcraBieHue. [Ipy MOBTOPHOM YTEHHH HPOUCXOAMT IOCTENIEHHOE TIIyOOKOE OCMBICIEHUE
KaXKIOM TJIaBbl, KpUTUYECKOTO MaTepHralia ¥ IO3UTUBHOTO U3JI0KEHHUS; BbIJCIEHUE OCHOBHBIX HIEH,
CHCTEMBI apryMEHTOB, HanOoJiee SpKuX MpUMEpOB U T.1. HempeMeHHbIM MpaBUIIOM YTEHHUS JOTKHO
ObITh BBISICHEHHE HE3HAKOMBIX CJIOB, TEPMUHOB, BBIPAKEHUH, HEU3BECTHBIX HMMEH, Ha3BaHUM.
CryneHThl ¢ 3TOH 1ETbI0 3aBOJAT CIIEUATbHbIC TETPaau UM OJOKHOTHL. BakHas posib B CBS3HU C
STUM MPUHAJIEKUT OMOIMorpapuueckoi MoAroTroBke cryaeHToB. OHa BKIIOYAeT B ce0sl yMEHHE
aKTUBHO, OBICTPO TMOJIb30BAaThCSl HAYYHBIM aIlllapaTOM KHUTH, CIPABOYHBIMU H3JaHUSIMH,
KarajoramMy, YyMEHHE BECTH TIOMCK HeoOxonuMoill  uHpopmaiuu, o0pabaTbiBaTh U
CUCTEMATHU3UPOBATh €€.

2.2 Meroanueckne peKOMEH 1AMy 110 COCTABIEHUIO MaTepUaIOB-IIPE3EHTALNM

OTO0 BUJ CAMOCTOATEIBHONU PabOThI CTYIEHTOB MO CO3JaHHUI0 HATJISAHBIX HHPOPMAIIMOHHBIX
10coOuH, BBHITIOJIHEHHBIX ¢ TOMOIIBIO MYJIbTUMEIUHHON KOMITbIOTEPHOI Tporpammsl PowerPoint.

OTOT BU pabOTHl TpeOyeT KOOpJAWHAIIMA HABBIKOB CTYJIEHTa MO COOpY, CHCTEMaTH3aIluH,
nepepaboTke MHPOpMALUHU, OPOPMIICHHS €€ B BUJE MOAOOPKH MAaTEPUAIOB, KPATKO OTPAKAIOLIHX
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OCHOBHBIC BOIIPOCHl M3y4aeMOH TEMbI, B JJIEKTPOHHOM Buze. TO €CTh CO3JAaHHE MaTEpHUaIOB-
IPEe3eHTalMH paclIipseT METOJIbl U CPeCTBa 0OpabOTKH U MpecTaBlIeHUs yueOHON HHpopMaLuy,
dopMHpyeT y CTYIEHTOB HaBBIKM PabOThI Ha KOMIbIOTepe. MaTepHaibl-IPEe3eHTAI[MH TOTOBATCS
CTYZCHTOM B BUJI€ CJIaliJIOB C UCIOJIb30BaHUEM Nporpammsbl Microsoft PowerPoint.

B kadectBe MarepuaroB Npe3eHTAlMid MOTYT OBITh HPEICTaBICHBI Pe3ybTaThl JHOOOTO
BUJAa BHEAYAUTOPHOM CaMOCTOSATENIbHOW paboThl, 1O (opMaTy COOTBETCTBYIOIIHUE PEXUMY
npe3eHTammii. OmgHON W3 QopMm 3amaHus MoXeT ObITh pedepar-npeseHTanms. JlaHHas ¢dopma
BBINOJIHEHHS] CaMOCTOATENbHON paboThl OTJIMYAETCS OT HalKUCaHUs pedepaTa U JAOKIaLa TeM, 4TO
CTYACHT PE3yJbTaThl CBOETO MCCIEIOBAHUS MPEICTABIsAEeT B BHE NpeseHTannu. Cepueil ciaiiioB
OH TepenaéT coJepXaHWe TEMbl CBOEr0 HCCIIEJOBaHUS, €€ IJIaBHYIO NMpoOIeMy M COLUAIbHYIO
3HAYHUMOCTb.

Cnaiiipl  MO3BOJIAIOT  3HAUYUTENBHO CTPYKTYpUpPOBaTh COZAEp)KaHUE Marepuaiga W,
OJTHOBPEMEHHO, 3a0CTPSAIOT BHUMAaHHE Ha JIOTHKE €ro M3JoXeHHsd. [IpouMcXomuT MOCTaHOBKa
po0JIeMBbl, ONPENeNAI0TCS LeH U 3a7auu, GOPMYIHUPYIOTCS BEPOATHBIE MOAXO0/bI €€ pa3peleHHUs.
Craiiiel mpe3eHTalH JOJDKHBI COAEPIKATh JIOTHYECKHE CXEeMBI peheprpyeMoro MaTepraia.

CTyneHT mnpu BBINOJIHEHHHM pabOThl MOKET HCIIOJIb30BaTh KapTorpaduyueckuil mMaTepual,
IarpaMMmebl, Tpadukd, 3BYKOBOE COMPOBOXKIEHHE, (oTorpaduu, pucyHku u apyroe. Kaxmwrit
cJlaiil JoJKeH ObITh AaHHOTHPOBAH, TO €CTh OH JOJKEH COIPOBOXKIAThCA KPATKMMHU MOSCHEHUSIMHU
TOTO, YTO OH MJUTFOCTPUPYET.

Bo Bpems mnpe3eHTalMu CTYIEHT HMeEEeT BO3MOXKHOCTb JejaTb KOMMEHTapuHu, YCTHO
JIOTIONHATh MaTepuain ciaiinoB. Ilocne mpoBeneHHs NEeMOHCTpalMM ClaioB pedepara CTYACHT
JIOJDKEH J1aTh JIMYHYIO OIIGHKY COLMAbHOW 3HAUYMMOCTH M3Y4YEHHOW MpOOJeMHOH cuTyanuu u
OTBETHUTH Ha 33/IaHHBIC BOIIPOCHI.

Ponsb crynenra:

- W3YYUTHh MaTepUaNbl TEMBI, BBIJEISS TIIaBHOE U BTOPOCTETICHHOE;

- YCTaHOBHUTb JIOTUYECKYIO CBSI3b MEXKIY 2JIEMEHTaMH TEMBbI;

- TIPEICTaBUTh XapaKTEPHCTUKY HIEMEHTOB B KPaTKOi Gopme;

- BbIOpaTh ONMOpPHBIE CUTHAJBI JJIS1 aKIIEHTHPOBAHUS IJ1aBHOM MH(OpMAaIUK U 0TOOpa3uTh B
CTPYKType paboThI;

- 0(GOopMHUTB pabOTy U MPEIOCTABUTH K YCTAHOBIIEHHOMY CPOKY.

Kpurepuu onieHkH poekTa Cliai1-Ipe3eHTalnN

«oTimyHoy (A, A-, 4.0-3.67, 90-100%):

O6mras madopmanus - qaHHas WHPOpMAIU KpaTka U scHa. Mcmoias30BaHO 0oJjiee OHOTO
pecypc

Tema - chopmynmpoBaHa W packpeiTa Tema. [IOJHOCTBIO HM3II0KEHBI OCHOBHBIE ACTIEKTHI
TEMBI

[Tpumenenne u MPoOIEMBI - OTpaKEHBI 00JIACTH MPUMEHEHUST TeMbI. V31oXKeHa cTpaTerus
peleHus mpoodiem

OnemMeHThl 0(hOpMIIEHHUS - SICHBIM IUTaH JUIS CO3JAAaHMSI KPAaCUBOM M NOJHOW MpEe3eHTAlMU.
O dexTsl, hoHbI, rpaduKu U 3BYKH, aKIIEHTUPYIOIIXE BHUMaHNUE Ha W3JI0KEHHON nH(popManun

«xoporro» (B+, B, B-, 3.33-2.67, 75-89%):

OOmast uHpopmanus - A0CTaToyHO TouHas MHpopmarus. Mcmonb3oBaHo Gosee 0AHOTO

pecypca
Tema - chopmynrpoBaHa U pacKpbITa TeMa. SICHO U3JI0KEH MaTepHral
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[Ipumenenne u MpoOJIEMBI - OTPaKEHBI 00JAacTH MpPUMEHEHUs TeMbl. [Iporecc perieHus
MPaKTUYECKH 3aBEPIICH

OnemeHTHl O(OpPMIICHUS - TOYHBIA IUTAH JUIS CO3JAHHSI XOpOmIo  OGOPMIICHHON
npe3enTanuu. Clialpl MPOCTHI B MOHUMaHuH. Vcroab30BaHbl HEKOTOPHIE 3P HEKThI U (POHBI

«ynosierBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%):

O6mas nHpopManus - HHGOPMAIIMSA YaCTUYHO M3JI0’KeHAa. B paboTe MCIoiap30BaH TONBKO
OJIMH pecypc

Tema - Tema yacTUYHO packpbiTa. HEKOTOPHIN MaTepuall n3I0KeH HEKOPPEKTHO

[Ipumenenue u mpoOIEMBbI - OTPaKEHBI HEKOTOPBIE 00JacTH MpuMeHeHus Tembl. [Iponecc
PEICHUS HEMOIHBIN

OneMeHTHl OQOPMIJICHHS - YaCTHYHBIM ITUTAH IS CO3JaHUS KPAacOYHOH MpEe3eHTAIIHH.
Craiiibl MpOCTHI B IOHUMaHHUH

«ueynosierBoputenbHo» (F, 0, 0-49%):

O6mras nHGopMarys - TeMa npeaMeTa He oueBuHaA. MIHopMaIus He TOYHA WU HE TaHa

Tema - He packpsiTa U He sicHa. OOBACHEHUS HEKOPPEKTHBI, 3aITyTAHbBI JIA HE BEPHBI

[IpuMeHeHne u mpoOJIeMbl - HE ompeiesieHa 00JacTh TPUMEHEHUS TaHHOK Tembl. [Iporecc
pELIECHNS] HETOYHBIN WX HEMPABUIIbHBIN

OneMeHTHl O(QOpMIIEHUST - OTCYTCTBYeT IUIaH Jig CO3JaHHs TOJHOW U XOPOIIO
0o OopMIIEHHOH TIPEe3eHTAIIUN

2.3 Meroanyueckue peKOMEH Ialluy 110 COCTABIEHUIO CTPYKTYPHO-JIOTHYECKUX CXEM

CocraBienue crpykrypHo-inoruueckux cxem (CJIC) — oaumH u3 3GQPEeKTHUBHBIX MPUEMOB
MO3HABATEJIIBHOTO BAYMUYMBOIO yTeHUs. OH momoraer oOydaroluMcs CesaTh MpoLecc U3y4yeHHUs
TEKCTa YINOPAJOYCHHBIM, OpPIraHW30BAaHHBIM, LIEJIECHANPABICHHBIM U, OJHOBPEMEHHO, OoJee
TBOPYECKUM, OPUTUHATIbHBIM.

B cxemax mpu nOMOIIM CTPENIOK MOKa3bIBAETCS MPUYUHHO-CIIEICTBEHHAs CBS3b CYKICHUM,
YMO3aKJIIOUYEeHNUH, TOHSITUN, TIPUBOSIINX K BHIBOY 110 ONPEAEIEHHON TeMe WIH IpodiieMe, TO eCTh
IIPUCYTCTBYIOT aHAJIN3, CHHTE3 U CPABHEHMUE.

CJIC nmeMoOHCTpUpYET acCOLMAaTUBHBIC, JIOTHUYECKUE CBS3U TIOHATHH, CYXICHHH,
YMO3aKJIFOUE€HUH, OTIEPUPYsI KOTOPBIMU MOYKHO:

- chopMyTHpOBaTh MPOOIEMATUKY U3y4aeMOTO TTPOU3BEICHHUS;

- BBIIBUTH aBTOPCKYIO O3UIIUIO;

- OOBSCHUTH CMBICIOBYIO CTPYKTYpPY.

CTpyKTYpHO-JIOTHYECKHE CXEMBI MOT'YT OBITh 3 BUJIOB:

1 Bun: CJIC «CnenoBaHue»— aJlrOPUTM, B KOTOPOM CYXICHUS, YMO3AKIIFOUCHHS], TTOHATHUS
MMEIOT OJTHOKPATHYIO MOCIEI0BATENBHYIO CBSA3b.

2 Bun: CJIC «llukinueckas» — aJropuTM, B KOTOPOM BBISIBICHBI CMBICIIOBBIE AHAJIOTHH,
MOBTOPSIOLIUECS 110 3aJJaHHOMY JIOTHYECKON LIENOYKOM [UKITY B IPUYMHHO-CJIEICTBEHHOM CBSI3U.

3 Bug: CJIC «OOGpa3Ho-HarIsAIHAs» — alTOPUTM, KOTOPBIA CTPOUTCS Ha OCHOBE 00pasa
(HampuMep, Yachl, JPeBECHBI cpe3 (MOJYKPYX Hs) B NPUUMHHOCIEICTBEHHOW CBSA3M IOHSATHH,
CYXKICHHM, YMO3aKIFOUEHHUH 10 3a/1aHHOI po0sIeMe nccie10BaHusl.

CTpyKTYpHO-JIOTUUECKHE CXEMBl — 3TO YHUBEPCAJIBHBIM MHCTPYMEHTapui  AJs
AKTHUBM3AIIMM BCEX MMO3HABATEIbHBIX CIIOCOOHOCTEH ydyalmxcs, K KOTOPbIM OTHOCSATCS BOCIIPHSITHE,
BOOOpakeHUE, IMaMsATh, INPEACTaBICHUE, MBIIUIEHUE, HO, TJIaBHOE, B pPE3yJabTaTe CHUCTEMHOIO
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NOJIX0/a K OCBOCHHIO Y4YeOHOrO Marepuajga MPOUCXOMUT IMOBBIIICHUE MHTEIUIEKTYaJlbHO —
TBOPYECKOI'0 MOTEHIIHANA.

[Topsitok BBINOJIHEHUS:

- O03HAaKOMbBTECh C TEKCTOM, MPOUYUTANWTE, BbLIEIUTE HH(OPMAIMIOHHO 3HAauYMMbIE MECTa
TEKCTa,

- COCTaBbTE IUIAH TEKCTA, KOTOPBIA MOMOXKET BaM B JIOTMKE H3JIOKEHMS TPYNIHUPOBATH
MaTepHan;

- caenaiite HAOPOCKU CXEMBbI, UCIOJIb3Ysl OCHOBHBIE TIOHATHS;

- TpEICTaBbTE CTPYKTYPY CXEMBbI, Hamboyiee pPaCHpOCTPAHEHHBIMU SIBISIFOTCS CXEMBI
«TCHEAJOrMUYECKOE APEBO» U I1AyUOK».

B cxeme «reHeamorudeckoe IpeBO» BBIACISAIOTCS OCHOBHBIE COCTABIISIFOIIME HamOoiee
CJIO)KHOTO TOHSTHUS, KJIIOUEBBIE CJIOBA U T.II. U PACIOAraloTcs B IMOCIEIOBATEIbHOCTH «CBEPXY
BHU3» - OT OOIIETO MOHATHS K €r0 YaCTHBIM COCTABJISIFOIINM.

B cxeme «ayyok» Ha3zBaHHE TE€Mbl WJIM BOIPOCA 3alMCBHIBACTCA U 3aKJIOYAETCS B OBal,
KOTOPBII COCTaBIIIET «TEJNO TMAay4yKa». 3aTeM MPOAYyMBIBACTCS, KaKHWe TIOHITUS SBIISIOTCS
OCHOBHBIMH, UX 3aIIUCBIBAIOT Ha CXEME TaK, UTO OHU O0Pa3ylOT «HOKKHU raydykay. J[s Toro 4roOsl
YCHUJIUTH YCTOWYMBOCTHh «HOKKH», K HUM TPHCOCIUHSIOT KIIOYEBHIE CIIOBA WM (Ppa3bl, KOTOpPHIC
CJIy’KaT ONOpOH JUIsl namMsTH. B 3akimtoueHre IpocMOTPUTE CXEMY €llle pa3, ONpeaesIuTe OCHOBHOE
colepKaHWe MpOpadOTaHHOTO MaTepualia, OLEHUTE HAIVJHOCTh M TOHATHOCTH IS Bac
UHpOpMaLnH.

Kputepun oieHKH CTPYKTYPHO-JIOTHUECKUX CXEM

«otnmaHo» (A, A-, 4.0-3.67, 90-100%) - um3noxeHue 3HaHHN B rpaduueckoil dopme
MIOJTHOE, COOTBETCTBYET YUE€OHOMY MarepHaily; BBIIEICHBl CYIIECTBEHHBIC IHIAKTHYCCKUE
€IMHULIBl 3HAHUH, YCTAHOBIIEHBI CBSI3U MEX/y HUMH, 3a()UKCHPOBAHBI BUJI€ 3HAKOBO-CUMBOJIBHBIX
CTPYKTYpP; CaMOCTOATEIbHOE IPUMEHEHUE 3HAaHWUM; OTMEYAeTCd TBOPYECKUM, HECTAHIAAPTHBIN
HOaX0A K O(QOPMIIEHHIO, MPEJCTABICHUIO OMOPHOTO KOH 'CHEKTa, OCBEUICHHIO TEOPETUYECKOIO
Marepuarna;

«xoporio» (B+, B, B-, 3.33-2.67, 75-89%) - uznoxenue 3HaHuWil B rpadpuyeckoii popme
MIOJTHOE, COOTBETCTBYET YUeOHOMY MaTepHally; IOIYCKAIOTCS OT/ACIbHBIE HE3HAYUTEIbHBIE OITHOKN
OpU BBIJICJIEHUM IUIAKTUYECKUX €JUHMIl 3HA HHUH; HAOMI0Jal0TCs HEe3HAuUTeJIbHbIE OMIMOKU B
YCTAHOBIICHUH CBSI3€M MEXIY JUJAKTHUYECKUMH C€IWHUIIAMHU; B CaMOCTOSITEIBHON JEATEIbHOCTH
HeOoJIbIIIas TOMOILb IPEno/aBaTesl.

«ynosierBoputensHo» (C+, C, C-, D+D, 2.33-1.0, 50-74%) - wusmoxeHHe 3HAHUKN
HEMOJIHOE; JIOMYCKAIOTCs OTAETbHBIE CYIIECTBEHHBIE OLIMOKH, MCIpPaBIseMble C IOMOIIbIO
IpenoiaBaTesisi; HWMEIOTCS — 3aTPyJHEHHS TIPU  BBIICICHUH  CYIIECTBEHHBIX  IPU 3HAKOB
JUIAaKTUYECKUX €MHUI] 3HaHUHM, HApYyIIeHbl X B3aUMOCBSA3H; HEIOCTaTOYHAS CAMOCTOSTEIbHOCTD
NIPY BBITTOJTHEHUH 3aJ[aHUH BOCITPOU3BO/IAIIETO MaTepHaa;

«aeynosierBoputensHo» (F, 0, 0-49%) - u3noxeHue y4eOHOTO Marepuaia HEMOIHOE,
OeccucTeMHOe; MMEIOTCS CYIIECTBEHHBIE ONIMOKH, KOTOpBIE OOydarommecs HE B COCTOSTHUU
UCTIPaBUTh JaKe C MOMOUIbIO MPENoiaBaTelis; OTMEUaeTCss HEYyMEHHE MPOU3BOIUTH MPOCTEHIINe
oTiepanyy BBIOOpA U aHaJIM3a MPEICTaBICHHOTO TEKCTa.
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MHWHOBPHAYKHN POCCHUA
DdenepanbHOE TOCYIApCTBEHHOE OIOKETHOE 00pa30BaTEIIFHOE YUPEKICHHE BHICIIETO 00pa30BaHUs

«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)
Kocranaiickuii ¢pumman
Kadenpa sxonomuku

Metoandeckue peKOMEHAAUUY U1 IOATOTOBKYU K 3aHATUAM JIEKIIHOHHOI0, CEMUHAPCKOI0 TUIIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10

OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe

OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 39 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne
PEKOMEHJAYEMAS JIUTEPATYPA
OcHoOBHas1 JuTEepaTypa
ABTOpBI, 3arnaBue W3znarenbcTBo, Pecypc
COCTARUTENN ron
JI1.1 |CeetnoB B. A, Kondnukronorus: yaeOHHUK I By30B Mocksa: FOpaiir, 3BC
Cemenos B. A. (https://urait.ru/bcode/492413) 2022
JI1.2 |EmenbsHOB C. M. VYnpasnenue KOH()IMKTaMH B OpraHU3alyy; yueOHUK U Mocksa: FOpaiir, 9BC
MIPAKTUKYM [UIS BY30B 2022
(https://urait.ru/bcode/492357)
JonoJHuTeIbHAA JTUTEPATYypa
ABTODBI, 3armaBme W3znarenscTBO, Pecype
COCTARUTCIN INANI |
JI2.1 |Yepxkacckas I'. B., Yupapnenue KOH(OIMKTaMU: YIeOHUK U NpakTUKyM st |Mocksa: HOpaiir, 3BC
Banxen M. JI. BY30B 2022
(https://urait.ru/bcode/492887)
JI2.2 |Jlonapes A. B., Kondmukronorus: yueOHUK i BYy30B Mocksa: FOpaiit, 9bC
3unamenckwii J[. FO.  [(https://urait.ru/bcode/490115) 2022
JI2.3 |Jleonos H. U. Kon¢nukronorus: o0mas u npukiaaHas: y4eOHUK U Mocksa: Opaiir, 9BC
NPaKTHKYM JJIsl By30B 2023
(https://urait.ru/bcode/516451)
COBPEMEHHBIE HNPOPECCHUOHAJIBHBIE BA3bI JAHHBIX,
WH®OPMAIIMOHHO-CITPABOYHbBIE CHUCTEMBI 3JIEKTPOHHBIE

BUBJIMOTEYHBIE CUCTEMBbI

1. Hayunas siexkrponnas 6ubnmoreka «eLIBRARY.RU» [Dnextponnsiii pecype]. — URL: http://elibrary.ru
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. Caiit Accormaunu «Ayautopckas nanara Poccun» — URL: https://sroapr.ru/
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. YHuBepcurerckas 6ubnmoreka on-line [Dnexrponusiii pecypc]. — URL: http://www.biblioclub.ru
. [Ty6nukanuu mo sKoHOMHKe U (uHaHCaM [ DaekTpoHHsIi pecype]. — URL: URL: http://www.finansy.ru

. CaiiT Munucrepcrsa ¢punancos PO [Dnekrponnsiii pecypce]. — URL: http://www.minfin.ru

. DnexTpoHHas OubroTeuHas cuctemMa usnatenberBa «Jlanpy [Dnexrponnstii pecype]. — URL: http://e.lanbook.com
. DnexTpoHHas 6ubnroTeuHas cucrema usnarenbersa «fOpaiit» [Dnekrponnsrii pecype]. — URL: http://www.urait.ru

. Caiit ®ezepanbHOii Cy)0bI TOCYAapCTBeHHOMN cTaticTHkN PO [Dnextponnsiii pecype]. — URL: https:/iwww.gks.ru/

. CpaBouno-tipaBoBast cucrema «I'apant» [Dnextponnsiii pecypce]. — URL: http://garant-zs.ru/sistema-garant/spsstep/




DenepanbHOE TOCyJapCTBEHHOE OIOPKETHOE 00pa30BaTeNbHOE YIPEKICHUE BBICIIIET0 00Pa30BaHUs
«Yensbunckuii rocynapcrsenusiid yausepeurer» (PI'BOY BO «Uenl'Vy)

Kocranaiickuii ¢pumman

Kadenpa sxonomuku

MUWHOBPHAYKHU POCCHUU
Y

Meroaudeckre peKOMEH ANy ISl HOATOTOBKH K 3aHATHSM JIEKIIMOHHOTO, CEMUHAPCKOTO THUIA U K
CaMOCTOSITEIFHOH paboTe CTYEHTOB 10 AUCIUILIHHE (MOAYIIO) « YTIpaBiIeHne KOHMINKTaMH B OH3HECE» 10
OCHOBHOH Ipo(heCcCHOHAIBLHON 00pa30BaTeIbHON MPOTrpaMMe BBICIIET0 00pa30BaHMs — IIPOTpaMMe
OakasaBpraTa «MeHePKMEHT OpraHu3alimy 1o HanpasieHuio moarorosku 38.03.02 MenemxMeHT

Bepcus noxymenra - 1 crp. 40 u3 40 IlepBblii 5K3eMILLIP KOITHA Ne

OTMeTKH 0 MPOJUIEHUH CPOKA NEHCTBUS

Meronudeckue peKOMEHIAIMH TMPOJIOHTUPOBAHBI HA
2024 / 2025 y4eOHBIi roj pelmeHneM y9€HOro coBeTa
Kocranaiickoro pumuana ®I'6OY BO «Uenl'V»

oT «29» tdeBpanst 2024 r. [Ipotokon Ne 7

MeTtoauueckue PECKOMCHAAIHNU IIPOJIOHTUPOBAHLI Ha

20/ 20 y4eOHBI TOJ pEUICHHEM YYEHOTO
coera Kocranaiickoro ¢umuana @OI'BOY BO
«Henl'V»

OT « » 20 r. [Iporokonm Ne

MeTtoauueckue PECKOMCHAAINU IIPOJIOHTUPOBAHLI Ha

20/ 20 y4eOHBIH Troja peuieHHeM Y4YEHOTO
cogeta Kocranaiickoro ¢wumana @OI'bOY BO
«Uenl'Y»

OT « » 20 r. [Ipotokom Noe
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