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Pabovast mporpamma aucnuIuInHE "YpaBineHre KOH(IUKTaMy B OM3HEcCe" 10 HAIpaBICHUIO MOATOTOBKA

(cnenmansHoCcTH) 38.03.02 MEeHeDKMEHT HallpaBIeHHOCTH (Ipo¢ i) MeHeIKMEHT OpraHH3aIiy crp. 2
PabGouast nporpaMMa JMCUMIIMHBI (MOAYJIsA) 0100peHAa M PEKOMEHA0BaHA
kadenpoi
Kadenpa skonomuku
[Iporokon 3aceqanust Ne 9, ot «10» mas 2023 r.

PaGouasi nporpaMmma qMCHUILVIMHBI (MOXYJIs1) 0100PEHA U PEKOMEHI0BAHA
yueOHo-MeToaMYecKUM coBeToM Kocranaiickoro ¢pununana ®I'bOY BO
"Yeal' V"

IIpoTokoun 3acenanust Ne 10, ot «18» masa 2023 r.

PaGouasi nporpaMmma IMCHUILVIMHBI (MOXYJIs1) 0I00PEHA U PEKOMEHI0BAHA
yueHbIM coBeToM KocrTanaiickoro guinunana ®I'bOY BO "Yeal V"

ITpoTokon 3acenanusi Ne 10, ot «25» mas 2023 r.

3aBeyronuii kadeapoit [Tanuna ['anuna BukTtopoBHa,
KaHIMIAT SKOHOMUYECKUX HAYK, TOLEHT

ABTOD (COCTaBUTEIH) KaHIUJAT 5KOHOMUYECKUX HaAYK,

TOTIEHT Kadeapsl SKOHOMUKHU, DaneeB Allekcanip AJeKCaHapOBHY
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Pabovast mporpamma aucnuIuInHE! "YpaBineHre KOH(IUKTaMA B OM3HEcCe" 10 HAIPaBICHUIO MOATOTOBKU

(cnenmansHOCcTH) 38.03.02 MEeHeDKMEHT HallpaBIeHHOCTH (Mpo¢ o) MeHeIKMEHT OpraHi3aIiy crp. 3

1 IIEJIN 1 3AJTIAYA OCBOEHUS JTUCHHUILIMHBI (MO Y JIS)

1.1 e

Q)OpMHpOBaHI/Ie 0a30BBIX TCOPCTHICCKUX 3HAHUM B C(bepe OpPraHU3allMOHHO-OKOHOMHWYCCKUX OTHOIIECHUM 11O moBoay
NOCTPOCHUA 3(1)¢)€KTI/IBHI)IX KOMMyHI/IKaI_[I/Iﬁ U YOpaBJICHUSA KOH(I)J'II/IKTaMI/I Ha YPOBHC OpraHHU3alld U O3HAKOMJICHUC
CTYACHTOB C TCOpHefI 1 IIPAKTUICCKUMU METOJaMHU pa60TI>I 10 NOCTPOCHUIO 3(1)(1)CKTI/IBHI)IX KOMMyHI/IKaIII/Iﬁ u

YHIPpaBJICHUIO IICPCOHAIOM.

1.2 3agaun

- BI)Ipa6OTKa TCOPCTUYCCKUX HABBIKOB I10 aHAJIU3Y I(OH(l)J'II/IKTHI)IX CPITyaIIPIfI, ONpEACICHUIO POJIN U 3HAYCHU
KOH(i)J'II/IKTOB B 3KOHOMI/I‘{6CKOI\/’I, B TOM YHCJIC pr[[OBOﬁ JACATCIIbHOCTH,

- (bOpMI/IpOBaHI/Ie HpO(l)eCCI/IOHaJ'H)HLIX HAaBBbIKOB 110 HpO(bI/IJ'IaKTI/IKC, IMPOTrHO3UPOBAHUIO, IIPECIOTBPALLICHUIO
(CTI/IMyJ'II/IpOBaHI/I}O), PEryIrMpoOBaHUIO U pa3pCUICHUIO KOH(l)J'II/IKTHI:IX CI/ITyaHI/Iﬁ B 6I/I3HCCC;

- (bOpMI/IpOBaHI/Ie MPAaKTUYCCKUX HABBIKOB IMPABUJIBHOI'O IICUXOJIOTUYECKOr'o MOBEICHUA B KOH(i)J'[I/IKTaX Pa3JINnIHOIO

YPOBHSL.

2 MECTO JUCLUIJIMHBI (MOY.JI51) B CTPYKTYPE OMOII

Binok (paznen) OITOIT:

| K.M.07.09

2.1 TpeGoBaHus K NpeABAPHUTEILHON MOATOTOBKe 00y4al01Lerocs:

YuebHas IpaKTHUKa. O3HaKOMHTEIbHAS IpaKTHUKa

DKOHOMHYECKast TEOopUsd

2.2 I[l/lC[[l/ll'lJIl/lHl)l N NIPAKTHKH, JJIsI KOTOPBIX OCBOCHHE JAHHOM M CIUTITHHBI (MOI[yJIﬂ) HeOﬁXOI{l/IMO Kak
npeamecTrBymoniee:

HpOI/ISBOI[CTBeHHaH IpaKTHUKa. Hpemmnnow-laﬂ IpaKTUKa

3amura BBITYCKHON KBaTU(DUKAIIMOHHON pabOThI

HpOI/ISBOI[CTBeHHaﬂ IpaKTHUKa. HpOGKTHO-TeXHOHOFI/I‘IGCKaH IpaKTUKa

[Tpaktukym "YnpasieHue npoekramu"

3 KOMIIETEHIINA OBYYAIOIIETI'OCs, ®OPMHPYEMBIE B PE3YJIBTATE OCBOEHUS

JUCIHUIIINHBI MOAYJIS)
IK-2.2: Biajeer MeTogaMH M TEXHOJIOTHSIMH YIIPaBJIeHHsS] KOH(PJINKTAMU B GH3Hece
3HaThb:
[IOPOTOBBIH 3HaeT CYIHOCTh, OCHOBHBIE CTPYKTYPHBIE 3JIEMEHThI, TUHAMHUYECKHE XapaKTePUCTUKU, METOJIbI U
TEXHOJIOTHH YIPABJIEHUs KOHQIMKTAMH, B OPTaHU3aLMIX U CHCTEMAaX yIpaBJICHUS
HpOABUHYTHIH | 3HAET MeXaHM3MbI BOSHUKHOBEHUS U METOIbI YIIPAaBICHUsI KOH(OIMKTaMK B Ou3Hece
BBICOKHUH 3HaeT TeXHOJIOTMH KOHCTPYKTUBHOT'O B3aUMOJCHCTBIA M PAllMOHAJIBHOTO IOBEACHHS B KOHQIIUKTE
YMmerb:
[IOPOTOBBIH YMeeT 1mosib30BaThCsl METOaMK KOH(IIMKTOIOTHH, TEXHOIOTHAMH YIIPABICHUsI KOH(IMKTaMH
HpoABUHYTHIH | YMeeT mporHo3upoBath U NPOGUIAKTUPOBATH KOH(PIUKTHBIE CUTYaIlMU B OH3HECe
BBICOKUH YMeer npexynpexaaTs (CTUMYITUPOBATE), PEryIHpOBaTh, 3aBEPIIaTh U pa3periaTb KOH(IUKTH B
om3Hece
Buaaners:
[OPOTOBBIH Briageer MeToaMu UCCIIEIOBAHUS M AUATHOCTUKU KOH(PIUKTOB
npoasuHyThe | Brameer MeTogaMu yrpaBieHus: KOH(IUKTaMK
BBICOKHI Brageer MmeTonamu opranuzanuu 3QQEeKTHBHBIX IEPETOBOPOB

IK-4.2: OcymecTBJsieT OLIEHKY PUCKOB, MpeJiaraeT 000CHOBAHHBIE MEPONPUSITUS N0 MPeAYNPe:KIeHUI0 U

CHHIKCHHMI0 OTPUIATE/IbHBIX nocJieJICTBUii KPHU3UCHBIX chyaum”d

3HaTh:

TIOPOTrOBBIH 3HaeT OCHOBHBIC TIOHATHA U KITACCU(PHUKAINIO PICKOB, IX MECTO U POJIb B IEATEIHHOCTU OpTaHM3aIHN

HPOABUHYTEIH | 3HAET MPUHIIUIIGI M TIPABHJIA BHIOOPA METO/IOB aHAJH3a U OIICHKH PUCKOB C MO3MIIUH UX
AACHTU(PHUKAINAN TI0 PYHKITMOHATBHBIM 00IacTsIM

BBICOKHI 3Haer crnenudrKy 1 0cOOEHHOCTH OIEHKH PHCKA B PEaTbHOM CEKTOPE SKOHOMHKH

YmMmeTh:

TIOPOTOBBII YMeer aHaU3UPOBATh MIPUPOAY PUCKA U Y€TKO pa3rpaHUYNBATh WX B 3aBUCHMOCTH OT BIIASHIUS
(hakTOpPOB BHEITHEH U BHYTPEHHEH CpeIbl
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Pabovast mporpamma qucnuIuinHe! "YpaBieHre KoH(GIUKTaMy B On3HEce" 10 HapaBIeHUIO MOATOTOBKA
(cnenmansHOCcTH) 38.03.02 MEeHeDKMEHT HallpaBIeHHOCTH (Ipo¢ i) MeHeKMEHT OpraHi3aIiy

cTp. 4

IIPOJIBUHYTHII

Vmeer BBICTPAWBATH HIKAJTy OLCHKU BEPOATHOCTH HACTYIUICHHS OIMACHOI'O COOBITHS 1 JaBaTb
PEIYIBTUPYIOIICC 3aKIIIOUCHUC 3HAYNMOCTH pHUCKa

BBICOKUH

Vmeer NPUMCHATH COBPEMCHHBIC IMOAXOAbI K OIPEACIICHUIO PUCKA, OCYIICCTBIIATH MOHUTOPHUHT
KIIFOUCBBIX UHAUKATOPOB, IpeAjIaracTt paBpa6OTaHHH€ MCPOIPUATHSA 1O MUHUMU3AUU U CHUIKCHUTO
OTpULIATCIIbHBIX HOCJ'IGZ[CTBI/IfI PUCKA U KPU3HUCHBIX CI/ITyaHI/Ifl

Baagern:

TOpPOrOBbBIN

Bnaz[eeT HaBbIKaMM aHaJIn3a U OLUCHKH BHYTPCHHHX W BHCIIHHUX PHCKOB C y‘{éTOM SKOHOMHYECKOM
CUTyalluH C LCJIbI0 HEAOIMYIICHUA KPU3UCHBIX CI/ITyaLII/Iﬁ

IIPOJIBUHYTHII

Brnajseer HaBbIKAMY TECTUPOBAHUS U BEPUPHUIIMPOBAHISI METOTUKH OICHKH PUCKOB C TIO3UIMH UX
HUACHTU(PHUKAIIMY TI0 (PYHKITMOHATBHBIM 00J1aCTsIM

BBICOKUH

Bnaz[eeT HaBbIKAMU MOACIUPOBAHUA PUCKOB U KPHU3HCOB C LCIbIO UX NPEAYINPCIKACHUA U CHUKCHUA

4 OFBEM JUCUMILTAHBI (MOIY.JIST)

OO01as Tpy10eMKOCTh

53ET

Yacos o yueObHoMy 1utany : 180
B TOM YHCIIE :

ayIUTOpHbIE 3aHATUS : 36
CaMOCTOsTENbHas paboTa :

4acoB Ha KOHTPOJIb 36

108

Buzp!l KOHTpOIsL B ceMecTpax:

9K3aMEHEI 5

5 CTPYKTYPA U COAEPKAHUE JUCIUATIIMHEI (MOLYJIST)

MeToabl NpoBexeHust
Kon HaumeHoBaHHe pa3/iesioB U TeM /BU]T C q Kommere I .
SANSTTHS [ emMecTp acoB | uTepaTrypa | 3aHATHIA, OlleHOYHbIE
cpeacTBa

Pa3nen 1. CoBpemenHoe
NpeAcTaBJIeHHe 00 YIpaBJIeHHH
KOH(IUKTAMHA

1.1 1 CymHocTb U cofepKaHue 5 1 TIK-2.2 JI1.1 Meron o0y4deHus:
yIpaBJieHUs KOH(PIUKTaMU TIK-4.2 JI1.2J12.1 neknus-oecena
2 JlunaMuka KOHQIIMKTA JI2.2J12.3 | OnieHOoYHOE CPENCTBO:
3 Merons! ynpaBiieHUs BOIIPOCHI AJIsl yCTHOT'O
koH(MKTamMu /Jlex/ cobecenoBaHHs

1.2 1 TIpuurHbl KOHQIUKTOB. 5 2 TIK-2.2 JI1.1 Meron o0y4deHus:
2 TIporHo3upoBaHue KOH(IUKTOB TIK-4.2 JI1.2J12.1 MIPOCKTHBIN
3 MpeaynpexaeHne KOHQIUKTOB JI2.2J12.3 | OnieHO4YHOE CPENCTBO:
4 CtumynupoBaHue KOH()IMKTOB MPOCKTHI CIal-
5 PerynupoBaHue KOH(QIJIUKTOB Mpe3eHTalui
6 3aBepuienue koHpukToB /IIp/

1.3 1 Pa3Butne KOHPIUKTOIOTUU 5 18 TIK-2.2 J1.1 Meron o0y4deHus:
2 OO1IeHayYyHOE MPEICTaBICHUE O TIK-4.2 JI1.2712.1 YaCTUYHO-TIOUCKOBBIH
KOH(IIUKTE JI2.2J12.3 | OnieHo4YHOE CPENCTBO:
3 CaoiicTBa KOH(IIHKTA CTPYKTYpPHO-
4 TloAroToBKa K NPaKTHYECKOMY JIOTUYECKHUE CXEMBI
3ansrtuto /Cp/
Paznen 2. PykoBoaurenn kak
cy0ObeKT ynpasJjeHusi KOHGJIUMKTAaM#I
B OpPraHu3anusix

2.1 1 KoH(IMKTHI B )KU3HU YETIOBEKA U 5 1 TIK-2.2 J1.1 Meron o0ydeHus:
o01ecTBa T1IK-4.2 JI1.2J12.1 JICKIMS-TUCKYCCHUS
2 Koudunukronornyeckas JI2.2J12.3 | OuenouHoe cpencTBo:
KOMIIETEHTHOCTb PYKOBOANUTES BOITPOCHI JAJIsl YCTHOT'O
3 ConeprxaHue paboThl CyObEKTOB cobeceoBaHus
CHCTEMBI YIPaBIICHUS OPTaHU3AINH C
koHpukTamu /Jlex/
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Pa6ovast mporpamma aucoUIuIHHE "YpaBieHre KOH(IUKTaMA B OM3HEcCe" 10 HaIpaBICHUIO MOATOTOBKU

(cnenmansHOCTH) 38.03.02 MEeHeDKMEHT HallpaBIeHHOCTH (Ipo¢ o) MeHeKMEHT OpraHu3aliy

crp. 5

2.2 1 IocnencTBust KOHGIAKTOB: 5 2 IIK-2.2 JI1.1 Meroxa o0ydeHus:
(YHKITMOHATIICTCKUH 1 IK-4.2 JI1.2J12.1 KkoH(pepeHwms
COLMOJIOT MY ECKUH ITOJIXO/IbI JI2.2J12.3 | OueHo4yHOE CPEACTBO:
2 TocnencTBusi KOHCTPYKTUBHBIX U clai-mpe3eHTanms,
JIECTPYKTHBHBIX KOH(JINKTOB B MUCBMEHHBIE TECTOBBIE
OpraHM3aINH Y MPAaKTHYECKUE
3 Kongmkronorngeckne ¢hyHKIUH 3aJaHus
PYKOBOZIUITEILS
4 NndopMalioHHO-aHAIUTHYECKHE
ACIIEKTHI YIIPaBJICHHsT KOHPIUKTAMH B
OpraHHM3aINH
5 CopeprxaHne KOHGIIMKTOIOTHYECKOM
JeSTEIILHOCTH TOI-MEHeDKepa
6 ConeprxaHue KOHQIMKTOIOTHYECKOM
JeSTEIIBHOCTH MEHEIDKEPOB CPETHEr 0
u nuHeitHoro ypoBHs /I1p/

2.3 1 Kondnukronorudyeckue GpyHKIMU 5 18 IK-2.2 JI1.1 Meron o0yueHus:
PpYKOBOAMTENS IK-4.2 JI1.2J12.1 TBOPYECKHU-

2 ConeprxkaHue KOHGIUKTOIOTHYECKOH JI2.2J12.3 | penpoayKTUBHBIN
JESTEIILHOCTH FOPHCTA, TICHXO0JIOra, O1LIeHOYHOE CPENCTBO:
CIICIIMAJINCTA IO CBSI3SIM C Claia-Tpe3eHTaIHs
00LIIECTBEHHOCTBIO

3 TloAroToBKa K MPaKTHYECKOMY

3ansaruro /Cp/

Pazges 3. Tunsl KoH(IMKTOB B

OpraHu3anuu

3.1 1 TToHsiTHE KOH(IUKTOB B 5 2 TIK-2.2 JI1.1 Meron o0y4deHus:
OpraHM3alliu 1 UX Kiaccudukanus TIK-4.2 JI1.2J12.1 npoOeMHast JTeKIHs
2 BHYTpUIMYHOCTHBIE KOH(IIUKTHI JI2.2J12.3 | OuieHOoYHOE CPENCTBO:
3 MeXITMYHOCTHBIE KOH(IUKTHI BOIPOCHI JJIsl YCTHOTO
4 T'pynnobie KoHGIUKTHI /JIex/ cobeceoBaHHsA

3.2 1 TIpu4rHBI MEXITMYHOCTHBIX U 5 7 TIK-2.2 JI1.1 Meron o0ydeHus: kerc
TPYIOBBIX KOH(JIMKTOB B TIK-4.2 JI1.2J12.1 -cTajiu
opraHu3aluu JI2.2J12.3 | OieHo4YHOE CPENCTBO:
2 YrpaBneHHe HHHOBaLlMOHHBIMU MMCbMEHHbIE TECTOBBIE
KOH(INKTaMH B OpraHU3aLUH U IPaKTHYECKHUE
3 VmpagsieHre ynpaBlieHYeCKUMU 3a/1aHusl, Keic-3a1aua
KOH(INKTaMH B OpraHU3aLUH
4 YnpapneHue KOHQIUKTaMU
Pa3NUYHBIX TUIIOB B OPraHU3aLMU
5 CuryaTHBHas OLICHKA KOH(IJIUKTOB B
opranmzarmu /IIp/

3.3 1 TIpuunHbl U GaKTOPBI 5 18 TIK-2.2 J1.1 Meron o0ydeHus:
MEXKIUYHOCTHBIX KOH(IJIUKTOB 110 B. T1IK-4.2 JI1.2J12.1 YaCTUYHO-TIOUCKOBBIH
JluakonsHy JI2.2J12.3 | OuenouHoe cpencTBo:
2 ByniauHT 1 MOOOHUHT: OCOOEHHOCTH CTPYKTYpPHO-
MIPOSIBJICHHS JIOTUYECKHE CXEMBI
3 IloaroTroBKa K MPakKTHIECKOMY
3ansrtuto /Cp/

Paznen 4. PyGexnniii konTpoas Nel

4.1 Tema 3. Tunbsl KOH(GIUKTOB B 5 1 TIK-2.2 J1.1 Merton o0ydeHus:
OpraHu3alyu T1IK-4.2 JI1.2J12.1 po0IIeMHO-

/Mp/ JI2.2 JI2.3 | HOMCKOBBIiA
O1LeHOYHOE CPEJICTBO:
KOMILTEKCHAs

MUCbMEHHas paboTa

Paznen 5. ConuaiabHo-
MCHXOJOrHYEeCKHE OCHOBDI
ynpaBJjieHHsi KOH(PIMKTaMHU B
OpraHu3aluu
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Pa6ovast mporpamma aucoUIuIHHE "YpaBieHre KOH(IUKTaMA B OM3HEcCe" 10 HaIpaBICHUIO MOATOTOBKU

(cnenmansHOCTH) 38.03.02 MEeHeDKMEHT HallpaBIeHHOCTH (Ipo¢ o) MeHeKMEHT OpraHu3aliy

cTp. 6

5.1 1 Monenu noBeieHNs JIMYHOCTH B 5 2 MK-2.2 J1.1
KOH(IAKTE IK-4.2 JI1.2J12.1
2 OCHOBHBIE CTpPAaTEruy MOBEICHHS JI2.2J12.3

JIMYHOCTH B KOH(IHKTE

3 JIByxMepHasi MOZIENb IOBEJCHUS
JMyHOCTH B KoHGukTe Tomaca-
Kunmena

4 Turs! KOH(IUKTHBIX
ngHOCTeH /J1ex/

Meroxa o0ydeHus:
JICKIHA-BU3yaIH3aIHs]
OLEeHOYHOE CPECTBO:
CTPYKTYpPHO-
JIOTHYECKHE CXEMBI 110
Marepuaiam JICKIHU

5.2 1 B3auMOCBSI3b CHCTEMBI IMYHOCTHBIX 5 4 I1K-2.2 JI1.1
TEPMHUHAJIBHBIX [IEHHOCTEH U TUIIOB IK-4.2 JI1.2J12.1
MEKJIMYHOCTHBIX OTHOIIICHHH JI2.2 J12.3
2 CTuny ynpaBiieHUs] 1 KOH(IUKTHI B
OpraHu3aIu

3 CrpaTeruu NoBeJeHUS B KOH(IIUKTE
4 TaKTUKH TIOBEACHNUS B

Meron o0y4eHuUs:
paboTa B MajbIx
rpymnmnax

OI1eHOYHOE CPEICTBO:
MPOEKTHI caia-
Mpe3eHTaluH,
MUCHhMEHHBIC TECTOBBIE

xoHpmkTe /TIp/ U NIPaKTHYECKUE
3aJJaHus
5.3 1 CooTHOIIEHHE CTPATETHH U TAKTUKU 5 18 IIK-2.2 JI1.1 Meron o0y4deHus:
B KOH(JIUKTOJIOI MU IK-4.2 JI1.2J12.1 TBOPYECKU-
2 Buanl TakTHK BO3AEHCTBHS HA J12.2J12.3 PEeNpOnYKTUBHBIN
OINITOHEHTA O1EeHOYHOE CPEJICTBO:

3 TToAroToBKa K MPaKTUYECKOMY
3ansarturo /Cp/

claiI-npe3eHTaus

Pa3nen 6. Meroabl aHaIu3a
KOH()JINKTOB B J1€ATEJIbHOCTH
PYKOBOIUTEJIS] OPraHU3anuN

6.1 1 MeTonbl U3ydeHHs ¥ OLICHKU 5 4 TIK-2.2 JI1.1 Meron o0y4deHus:
JINYHOCTH TIK-4.2 JI1.2J12.1 JICKIMS-BU3 yaTH3a1us
2 MeTo/bl U3y4eHHsI U OLICHKH JI2.2J12.3 | OieHo4YHOE CPENCTBO:
COLIMAJIBHO-TICUXOJIOTHYECKUX SIBIICHUH CTPYKTYpPHO-
B rpynmax /Jlex/ JIOTHYECKHUE CXEMBI 110
MartepHuaam JIeKIUU
6.2 1 MeTonbl TMarHOCTUKU KOH(DIMKTA 5 6 TIK-2.2 JI1.1 Meron o0y4deHus:
2 Meron kaprorpaduu /TIp/ TIK-4.2 JI1.2J12.1 YaCTUYHO-TIOUCKOBBIi
JI2.2J12.3 | OnuieHo4YHOE CPENCTBO:
MMCbMEHHbIE TECTOBBIE
U IPaKTHYECKHUE
3a7aHus
6.3 1 CopeprkaHue COIMOMETPHYECKOTO 5 18 TIK-2.2 J1.1 Meron o0ydeHus:
METO/Ia B KOH()JIMKTOIOTHYECKON TIK-4.2 JI1.2712.1 WJLTIOCTPATUBHBIN
TIPaKTUKE JI2.2 J12.3 | OnieHOo4YHOE CPENCTBO:
2 ConnonorndecKkiue MeTOAUKH CTPYKTYpHO-

MPOTHO3UPOBAHHUS KOH(IIUKTOB B
OpraHu3aIum

3 [loaroToBKa K MPaKTHIECKOMY
3aHSATUIO

/Cp/

JIOTHYCCKUEC CXCMBI

Pazgen 7. Crparerun, MeToabl 1
TeXHOJIOTHH YIPaBJIeHHsI
KOHGINKTAMHU B OPraHU3ALUU

7.1 1 Crparerun noaxona pyKOBOJUTENS K 5 2 TIK-2.2 JI1.1
KOH(IUKTY T1IK-4.2 JI1.2J12.1
2 Metopb! yrpaBiieHHs KOHDIUKTaAMA JI2.2J12.3

3 Texuonoruu 3¢pHEeKTHBHOTO
OOIIIEHNUS U PALOHATIBHOTO TIOBEACHHUS
B KoH(pukTe /JIex/

Merton o0ydeHus:
Jekuus-oecena
O1LeHOYHOE CPEJICTBO:
BOIPOCHI JJIs1 YCTHOTO
cobece0BaHus
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7.2 1 TexHOIOTMH KPUTHKU B KOH(IHKTE 5 1 IK-2.2 J1.1 Merton oOydeHus: Kelc
2 Mepaunanyst Kak KOMMYHUKATHBHBIH I1K-4.2 JI1.2J12.1 -cTaau
mporece JI12.2J12.3 | OueHo4HOE CPEACTBO:
3 TexHONOrMK NEPErOBOPHOrO [ICbMEHHBIE TECTOBBIE
nporecca /I1p/ U TIPaKTHYECKHe

3aJlaHus, Keiic-3a1aua

7.3 1 D¢ eKTUBHOCT IKCIIEPTHOTO 5 18 IK-2.2 J1.1 Merton oOydeHus:
METO/Ia YIpaBIeHHs KOH(INKTaMHU B IK-4.2 JI1.2J12.1 pe3roMupyroniee
opranmzaimu Y. MacteHOpyka JI2.2J12.3 | BocmpousBeacHHE
2 ©opMBI 1 IIpaBuiIa IPAMEHEHHS O1eHO4HOE CPEJICTBO:
KPUTUKU ClaiA-npe3eHTanus
3 IToAroToBKa K NPaKTHIECKOMY
3aHSTHIO

4 TloaroToBka Kk 3k3ameny /Cp/

Paznen 8. PyGe:kHblii KOHTpPOIb Ne2

8.1 Tema 6. CtpaTeruu, METOABI U 5 1 IK-2.2 JI1.1 Meron o0yueHus:
TEXHOJIOTUHX YIIPABIICHUS IK-4.2 JI1.2J12.1 po0IeMHO-
KoH(MKTaMu B opranusanmu /Ip/ JI2.2J12.3 | HOMCKOBBIiA

O1eHOUHOE CPEACTBO:
KOMILIEKCHAs

MUCbMEHHas paboTa

6 ®OHJ] ONEHOYHBIX CPEJCTB

6.1 Hepe‘leHL BH/10B OLICHOYHBIX CPEACTB

Tekyiuii KOHTPOJIb YCIIEBAEMOCTH 110 JUCIMIUIMHE PErySIPHO OCYIIECTBIACTCS B MPOLIECCE MPOBEICHUS 3aHITHI
JICKIIMOHHOTO, CEMUHAPCKOT0 THIIA, a Takke BbInonHeHus 3anannii CPC ¢ 1enbio MoMydeHust OrepaTuBHON HH(DOpMAITHK
00 ycBOEHHM y4eOHOI0 MaTepualla U AMarHoCTUKH COPMUPOBAHHOCTH KOMITETeHIMH. VIcTionb3yeMble OLleHOYHbIe
CpezCcTBa: BOIPOCH! JUIsl YCTHOTO co0ece1oBaHysl, MMCbMEHHbIE TECTOBbIE M MPAKTUYECKHE 3aaHHs 110 IPOBEPKE
TEOPETUYECKUX 3HaHUH 1 NPAKTUUECKUX HaBBIKOB, Keiic-3a1a4a, BOIPOCHI 115 IOATOTOBKH CIAN-TIpe3eHTalHY,
CTPYKTYPHO-JIOTHYECKUX CXEM.

PyGexHbIi KOHTPOJIb IPOBOAUTCS C LETIBIO ONPEENIEHNs CTENEeHH CYOPMUPOBAHHOCTH OTIEIbHBIX KOMIIETEHINH
00y4aroIuxcs 1Mo 3aBEPIICHHI0 OCBOSHHUS OYEPETHOTO pasjena (TeMbl) Kypca B (hopMe KOMIUIEKCHOW MTHChbMEHHOM
paboThI.

IIpomesxyTouHas aTTecTalus OCYLIECTBIIETCS 110 3aBEPIICHUIO IIepruoa O0YUSHHUS € LIENbIO ONpeeNIeHUs CTENICHN
JOCTIDKEHUS 3aIUTaHUPOBAHHBIX PE3YJIbTATOB 00YUEHHMS 10 JUCLMIUIMHE B (hOPME MOIBEICHUS HTOTOB OaJIIbHO-
PEHTUHIOBOM CHCTEMBI OLICHMBAHUS M YK3aMeHa B (JOpME KOMIUICKCHOW MUCbMEHHOM PaOOThI.

6.2 TunoBble KOHTPOJIbHBIE 33/IaHUSI H MHbIE MaTepuaJbl 11 TeKYLed 1 py0esKHOH aTTecTalluu

KoHTponbHBIE BOMPOCHI IO TEMaM JTUCLUIIIMHBL:

Tema 1. CoBpeMeHHOE MpeICTaBICHUE 00 yIpaBJIeHUH KOH(YIUKTaAMU

1 Packpoiite noHsiTHe «yrnpapiieHHEe KOH(QIUKTOM

2 HazoBuTe OCHOBHBIE 3TAllbl YIPABICHUSI KOHPIUKTOM

3 PackpoiiTe OCHOBHOE CO/Iep)KaHKe TPOIIecca MPOTHO3UPOBAHUS KOH(IUKTOB

4 OTBeTHTE Ha BONPOC, B YEM CYTh MPEAYNPEKACHUS U CTUMYJIUPOBAHHS KOH(PIUKTOB?

5 PackpoiiTe OCHOBHOE CO/IepKaHKe TPOIIECCca PEeryIupOBaHus KOH(IMKTA

6 HazoBuTe OCHOBHBIE TEXHOJIOTUH PErYIUPOBAHMS KOHPINKTA

7 Haiite XapakTepHCTHKY pa3pelieHuss KOH(IMKTA KaK 3aKIF0YUTEILHOIO ATara yIpaBIeHUs UM

Tema 2. PykoBoaMTEIb KaK CYOBEKT YIPABICHUSI KOHPJIMKTAMH B OPTaHU3AIMIX

1 B uem CyTh (hyHKIMOHAIUCTCKOTO U COLMOIOTHYECKOr0 MOAX0I0B B IOHUMAaHUU COLUAIBHBIX MOCIEACTBHI
KoHGIKTOB? Ha3zoBUTE OCHOBOMIONOKHUKOB KaXKAOTO U3 ITUX MOAXOI0B

2 [epeuncnuTe conuaabHbIe MOCIEACTBUS KOHCTPYKTHBHBIX M IECTPYKTHBHBIX KOH(INKTOB B OPraHU3aIlHN

3 Onpenennte KOHPIUKTOIOTHIECKYIO KOMIIETEHTHOCTD PYKOBOIUTEILS

4 PackpoiiTe OCHOBHOE COfIepIKaHUE KOH(DIUKTOIOTHIECKOH KOMIIETEHTHOCTH PYKOBOIMTEIIS

5 Ha3oBuTeE M pacKpOiTe OCHOBHBIC HAIIPABIICHUS (POPMUPOBAHHS KOHDIMKTOIOTHIECKOH KOMIIETEHTHOCTH
PYKOBOIUTEIIS

6 Ha3oBuTe 1 packpoiiTe OCHOBHOE COZIep:KaHNE KOHMIMKTOIOTHICCKUX PYHKIIUI PYKOBOIUTEIIS

7 Packpoiite nH()OpMaLOHHO-aHATUTHIECKHIE aCTIEKThI YIIPABICHHs KOHPINKTAMH B OpTaHU3aLIUH

Tema 3. Tumbl KOHGIUKTOB B OpTaHU3AIHN
1 MatiTe moHsATHE KOH(IMKTOB B OpraHM3aLUH M UX OOMIYIO KITaCCU(PHUKALIIIO
2 OxapakTepu3syiite BHyTPHIMIHOCTHBIC KOH(IMKTHI B OpraHW3aINH, UX THITBI U IPUIHHBL
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3 Ha3zoBute 1 pacKpoiTe OCHOBHBIEC (POPMBI TIPOSIBIICHHS BHYTPHIMIHOCTHEIX KOH(IMKTOB U CIIOCOOBI HX pa3penIeHns
4 JlaiiTe IOHSATHE MEXINIHOCTHBIX KOH(DIMKTOB B OpraHMU3aliH U PacKPOHTE HX 0COOCHHOCTH

5 PackpoiiTe NpHIrHEI MEXXITHIHOCTHEIX KOH(IIMKTOB B OpPraHU3aIHH

6 Ha3oBuTe OCHOBHBIE THITEI MEXXIMYHOCTHBIX KOH(JIMKTOB B OpPraHU3aINH

7 Packpoiite 0OCHOBHOE COZlep KaHHE YIPABIICHHS MEXIIIHOCTHBIMA KOH(IINKTAMH B OpTaHU3aIIH

Tema 4. ColraJIbHO-TICHXOJIOTHYECKUE OCHOBBI YIIPABICHUS KOH(PIIMKTAMH B OpTaHU3aLIH

1 HazoBUTE OCHOBHBIE MOJICIIH TTIOBE/ICHUS JINYHOCTH B KOH(IIUKTE

2 JlaiiTe XapaKTepHUCTUKY CTPATETUil MOBEICHHS TMYHOCTH B KOH(MIIMKTE 10 AByXMepHOH Mozenu Tomaca-Kumeiina
3 OOBsCHHTE, B UeM CyTh TPEXMEPHON MOJIEIH MOBECHHS JIMYHOCTH B KOH(IHKTE?

4 Ha30BUTE OCHOBHBIC THITBI KOH(QIMKTHBIX JINYHOCTEH

5 Jlalite XapaKkTepUCTUKY JEMOHCTPATUBHOMY THUITY JINUHOCTU

6 JlaliTe XapaKTEepUCTUKY PUTHIHOMY THUIY JIMYHOCTH

7 JaliTe XapaKTepUCTHKY HEYNPaBJIIeMOMY TUITY JINUHOCTU

Tema 5. MeTonp! aHann3a KOH(IMKTOB B IEATEIEHOCTH PYKOBOIUTEIS OpTaHU3aIIH

1 HazoBUTE OCHOBHBIE TPYIIIBI METOIOB aHAJIM3a M HCCIICIOBAHUS KOHMINKTOB B OpraHU3aLiN

2 JlaiiTe 00II1YI0 XapaKTEPUCTUKY METOJOB U3y4EHUS U OLEHKU JINYHOCTU

3 Jaiite o0LIy0 XapaKTEPUCTUKY METOI0B U3YUCHUSI U OLIEHKH COLHAIbHO-TICUXOJIOIMYECKUX ABIECHUH B IpyImax

4 Jlaiite 0OIIyIO XapaKTePUCTHKY METOIOB THaTHOCTHKU KOH(IIUKTA

5 Packpoiite 0CHOBHOE cOZiep)KaHUE METOJI0B ONpoca, HAOIIOEHNS U U3y4EHHUs Pe3yIbTaToB JIEATENBHOCTH B paboTe ¢
KOH(JIMKTaMU

6 JlaliTe XapaKTepHCTHKY METO/la TECTUPOBAHUS B paboTe C KOH(IMKTaMU

7 Halite XapakTepHCTHKY MeToza (hoKyc-IpyIIbl B KOHPIUKTOIOTMYECKOH MPAaKTUKE

Tema 6. CtpaTeruu, METO/IbI M TEXHOJIOTUH YIPABJICHUS KOHPJIMKTAMK B OPTaHU3AIIH

1 HazoBHTE OCHOBHBIE CTPATETUH MTOX0/1a PYKOBOIUTENS K KOHPIIUKTY

2 JlaiiTe XapaKTepUCTUKY HOPMATUBHOMW CTPATEruH MOJIX0/1a B KOHQIIUKTE

3 Haiite XapakTepUCTUKY PEATUCTHYECKON CTPATEruH MOIX0/1a B KOH(JIMKTE

4 JlaiiTe XapaKTepUCTUKY WACATUCTHYECKON CTPATEruH MoAX0a B KOH(IUKTE

5 Ha3oBuTe OCHOBHBIE METOIbI YIIPABICHHS KOHQIUKTAMHU B OpraHU3aUI

6 B ueM cocTOUT OCHOBHOE OTJIMYME MEKAY CTPYKTYPHBIMH U [IEPCOHATIBHBIMU METOIAMH YIIPABICHHUS KOHQIUKTAMU B
opraHuzanuu?

7 Ha3oBuTE M pacKpoiiTe CTPYKTYpPHBIE METO/BI YIPABICHUS KOHQIUKTAMHU B OpPraHU3aIIH

[epevenb BOPOCOB JUIsi pyOEKHBIX KOHTPOJICH:

PyGexHblii koHTposb No 1:

1 HazoBute opMbl U cpencTBa pa3penieHus: KOHPIUKTOB

2 JlaiiTe XapaKTEpUCTUKY aJITOPUTMA AESITENbHOCTH PYKOBOAUTENS OpPraHU3alUK [0 YIPaBICHUIO KOHMINKTaMU
3 Ha3zoBute HeraTHBHbIC (haKTOPBI IPUHATHSI KOHCTPYKTUBHBIX PELICHUI

4 Packpoiite copepikanue KOH(QIMKTOIOTHIECKON IeATEIbHOCTH TOIl MEHEKepa

5 Packpoiite conepkaHre KOHQIUKTOIOTHYECKOHN JIEITEIbHOCTH MEHEPKEPOB CPETHETO U IMHEHHOTO YpOBHEH
6 Packpoiite coaepskanne KOHGIMKTOIOTHIECKON ESITebHOCTH I0PUCTa, TICUXO0JI0Ta U CIISIHMAIUCTA 110 CBSI3SIM C
00IECTBEHHOCTHIO

7 Haiite XapaKTepUCTHKY TPYIIIOBLIX KOH(JIMKTOB B OPraHU3aIUU

8 JlaiiTe MOHsATHE HHHOBAIIMOHHBIX KOH(JIMKTOB U PACKPOWTE OCHOBHOE CO/ICPIKAHHE YIPABICHUS HMU

9 Haiite XapakTepHCTHKY yIPABICHYECKHX KOH(IUKTOB B OpraHU3AIH

PyOexxHbIit KOHOHTPOIBNe 2:

1 JlaiiTe XapaKTepUCTUKY CBEPXTOYHOMY THITY TUUYHOCTH

2 JlaiiTe XapaKTepUCTUKY «OCCKOH(MIMKTHOMY» THUIY JINYHOCTH

3 PackpoiiTe 3aBUCHMOCTh MEX]1y CTHJIEM YIIPABICHUS U KOH(JIUKTAMH B OPraHU3aIMH 110 YIIPaBIICHUECKOH pereTke P.
bnetika u . Myrona

4 Packpoiite copepikaHue COIMOMETPHUUECKOTO METO/Ia B KOH(IIMKTOIOTHIECKOM MPAKTUKE

5 JlaiiTe XapaKTEepHCTHKY COLUOIIOTHIECKUX METOANK IPOTHO3UPOBAHUSI KOH(PIUKTOB B OpTraHU3aIIN

6 PackpoiiTe OCHOBHOE COJIepyKaHHs METOJIa KapTorpapuu B KOHQIMKTOIOTHUECKON TIPAKTHKE

7 PackpoiiTe OCHOBHOE COJIepyKaHHE TEXHOJIOTHI PAllMOHAIBHOI'O TIOBEICHHUS B KOH(IUKTE

8 JlaiiTe MoHATHE KPUTUKN KaK KOMMYHUKAaTUBHOM TEXHOJIOTUH B JICJIOBBIX OTHOIIEHUIX. Ha30BHTE OCHOBHBIE BUIIBI
KPHUTHKH M PACKPOWTE UX OCHOBHOE COZIep)KaHHe

9 Packpoiite conep:kaHne OCHOBHBIX MOTHBOB KPUTHKHU

IpaxTryeckue 3a1aHys 10 AUCLIUILIMHE!
3aganue: CuTyaTHBHAS OIEHKA KOH(MINKTOB B OPTaHU3AIHIN.
Llens : Pa3BuTHE HABBIKOB IPUHATHSA KOHCTPYKTUBHBIX PEICHUI MO YIIPABICHUIO KOH(MINKTAMA B OpPTaHU3AINHL.
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Conepxanue : Perienye cuTyalluOHHBIX 3aJa4.

3AZTAYA 1. [TpoBenute KOHGOIUKTOIOTUYECKHI aHATN3 CIIEAYIONIEeH CUTYalHH:

HagansHuK npuHST Ha paboTy COTPYAHHKA B OJJHO M3 MOAPA3ACNICHHH, He COTJIacOBaB 3TOT BOIIPOC C

PYKOBOZHUTENIEM JTAHHOTO MTOAPA3/IeeHNs U 03 COOTBETCTBYIOIIEH IIPOBEPKH €ro NpodecCHOHANBHOMN ITOATOTOBKH.
Bckope 00HapyXUI0Ch, 9TO BHOBB IIPUHSATHIA COTPYIHHUK HE CIIOCOOCH BHINTONHATE 00S3aHHOCTH 10

JOJDKHOCTH. PyKkoBoIMTENE MTOIpa3ieieHns B CIY>KEOHOM 3aIHCKe TOKIAABIBACT O PO eCCHOHAITEHON HEPUTOHOCTH
HOBHMYKA M B KATErOPUYHOH (hopme TpedyeT ero yBOJIbHEHU. Mex /Iy HaualIbHIUKOM M PYKOBOJHTEIEM MOAPA3ICICHUS
BO3HHK KOH(IIHKT.

3ATAYA 2. Mexy 3aMeCTUTENIEM PYKOBOAUTENS CPEIHETO YPOBHS U JIMHEHHBIM PYKOBOAUTEIEM

OCJIOKHWINCh OTHOLIEHHUS B CBSI3U C TEM, UTO M3-32 HEYJOBJICTBOPUTENIBbHBIX KOMMYHUKALUI HA COOTBETCTBYIOILEM
YPOBHE yIpaBJIEHUs B OpraHU3al[My BO3HUKIIA IIPEIIIOCHIIKA CPbIBA BAXKHOTO MEPOIPUSITHS.

3amMecTuTeNnh PYKOBOIHTENS, B 00SI3aHHOCTH KOTOPOT'O BXOIHUT OIpelielicHHe rpaduKa 1 OCYIIeCTBICHHE

KOHTPOJIA 32 MPOBEJICHNEM OOOHBIX MEPOIIPHATHIA, B Oecelie ¢ IMHSHHBIM PYKOBOAUTENEM 32 HECKOJIBKO JTHEH 10
YKa3aHHOTO MEPONPUSATHS BBICHSET, YTO CPOKU €ro IPOBEIECHUS JIMHEIHBIM PYKOBOUTENEM HE YCTaHOBIEHBL. B xone
9TOM ke Oeceibl IMHEHHBIH PyKOBOAUTEND IPEIaraeT CPOKU POBEJCHUSI MEPOIPUSTHUSL, a 3aMECTUTEIb BHICKA3bIBAET
€My CBOE HEJIOBOIECTBO B HE COBCEM KOPPEKTHOI (hopme.

JInHeHHbI pyKOBOAUTENL B MHUIIMATUBHOM Oecesie ¢ pyKOBOAUTEIIEM CPEIHEr0 YpOBHS (CBOUM

HETIOCPEACTBEHHBIM HaYaJIbHUKOM), IPU3HAB B OOLIEM CBOM MPOCUET B CIOXKUBILEHCS CUTyal[uy, 00paTHil BHUMaHUE U
Ha TO, YTO 3Ta CUTyalUs CTaja CISICTBUEM TOrO, YTO 3aMECTUTEIIb HE aKLEHTUPOBAJI BHUMAaHHUE Ha IPUOIMKAIOLINXCS
CpOKax MPOBEAEHUS YKAa3aHHBIX MEPOIPUITHI Ha OUEPEHOM COBELIAHHH.

PykoBoznuTeENb CPETHErO YPOBHS PEKOMEHI0BANI CBOEMY MTOUYMHEHHOMY 00JIee BHUMATEIILHO CIEIUTD 32

rpagukaMu IPOBEICHUS TOJOOHBIX MEPONPUITHIA U G0JIee TECHO KOHTAKTUPOBATH T10 TUM BOIIPOCAM C
COOTBETCTBYIOLMMH JOKHOCTHBIMU JIMIAMU. Ha ouepeiHoM coBelaHuy pyKOBOAUTENb CPEAHETO YPOBHA B (hopme
0€e3/1MKON KPUTUKY AKI[EHTUPOBAJl BHUMAHHUE Ha CIOXKUBILEHCS CUTYaLIUH.

Ipoananu3upyiite AeHCTBUS BCEX YUACTHUKOB CIIOXKUBIIEHCS CUTYAIUU. SIBIISIETCS JIU OHA KOHGIIUKTOM?

BrisBuTe B Hel KOHGIUKTHBIE CUTYali. CIIPOrHO3UpYHTE OTHOIICHUS MEXIY YYaCTHUKAMM CUTYalluH MocIIe
COBEIIaHUs. YMeCTHA JIM ObliIa KPUTHKA HA COBEIAHMH?

3ananue: Mojenu ¥ CTUITU TOBEJICHHS JIMYHOCTU B KOH(JIUKTE.

Lenb: PazBuTre HaBBIKOB A3 PEKTUBHOTO MEXITMYHOCTHOTO OOIIEHUS ¥ OECKOH(MIMKTHOTO COLUATEHOTO
B3aMMOJIeHCTBUS.

Conepxanue 3a1aHus: BeInoHeHNe ynpaKHEHHH.

YITPAXKHEHME 1. [Ipoananu3zupyiite cBOM JACHCTBUS, HAIIPABICHHBIC HA TTOUCK BO3MOXKHBIX BAPHAHTOB

peteHus KoH(dKMKTa B Baieil connaibHON MpakTHKE, OTBETHB HA CIIEIYIOIIUE BOIPOCHI:

1. YnaBanock siu Bam HaiiTu Takue BapuaHThl?

2. Yro memiano 3ToMy nporeccy?

3. Kakoii BapuaHT perienust Bam Bunutcs ceroqus?

4. Beerna nu BeIOpaHHBIH Bamu BapuaHTt ObLT JTydmum?

YITPAJKHEHMUE 2. Bcniomuute, yacto ju Barim KOHQIMKTEI 3aKaHYUBAJIMCH MTOJHBIM Pa3pbIBOM
B3aMMOOTHOIIIEHUH ¢ KOH(IuKTYIoIel croponoii? Coxanenu i Bel morom 06 3Tom? Bo3MOkHO 11 ObLIO pa3perieHre
TaKUX KOH(IMKTOB C COXpaHEHUEM B3aMMOOTHOIICHHH.

YITPAXKHEHMUE 3. [poananu3zupyiite KOHQIMKTHI, KOTOPbIE MPOUCXOAWIN ¢ Baum yyactuem 1o Moaensm
MIOBEJICHUS CBOETO COIIEPHHKA, OTBETHB Ha CIEAYIOIIUE BOIIPOCHL:

1. Kakue mozenu noenenus Baiero conepHuka UMENM MECTO B KOH(JIMKTHOM B3aUMOJACHUCTBUHN ?

2. B KakuX KOHKPETHBIX OBEACHYECKUX XapaKTePUCTUKAX MPOSBIAIACH KaX1asl U3 MOJeNell oBeAeH A ?

3. Uem Bbl MokeTe 00BSICHUTH BLIOPAHHYIO MOZEIb TOBEICHHS?

4. bbul I aJieKBaTeH CTUIIb Baiiero oOLieH!s B K&XKJIOM U3 KOHKPETHBIX Cly4aeB?

5. Yem Bl 00bsicHuTe cTrviis Bamero o0menus?

VIIPAXKHEHUE 4. CoctaBpTe crimcok Bammx nHINBHUIYaTbHO-TICUXOJIOTMYECKUX KAUYECTB 10 CIEAYIOMIEH

cxeme:

B neBoM cTonOLe MepeyncanTe Te Ka4ecTBa, KOTOpble MOMOraloT BaM B KOHCTPYKTHBHOM OOIIEHHH, a B

IIPAaBOM — T€ KayeCTBa, KOTOPBIE MEIIAIOT KOHCTPYKTUBHOMY OOIIEHHIO. 3aTeéM HOMPOCHUTE CBOUX POJCTBEHHUKOB,
Jpy3eii, 3HAKOMBIX (3KCIIEPTOB) JAOMOIHUTH 3TOT CITUCOK.

[Mocne 3Toro npoaHaIM3UpyHTE CIMCOK, OTBETHUB AJIs ce0s Ha BOMIPOC:

IMouemy Bamu npencrasieHus o cede (S1-KoHIenIus ) He COBMAU ¢ TPEICTaBICHUAMH 0 Bac npyrux mozei

B IIEJIOM | T10 Ka)KI0W KOHKpeTHOH no3unuu? [lomnbiTaliTech BCIOMHUTH KOHKPETHBIE dKU3HEHHBIE CUTYAIHH, KOTOPBIE
TIOATBEP K IATTN OBl MM ONPOBEPTIIN TOTIOIHEHHUS SKCTIEPTOB.

Ketic-3amaua YrpapieHue KOHGIMKTaMH Pa3IMYHBIX TUTIOB B OpraHU3aIlnH.

Hens : Pa3BuTHe HABBIKOB NPUHSATHS KOHCTPYKTHBHBIX PEIICHUH MO YIPABICHUIO KOH(INKTAMHU B OPTaHU3aIMH.
Coneprxanne : AHaIN3 KeWC-UCTOPHH.

KEUC-UCTOPHSL: B ofmoit OpraHM3aIii pyKOBOIUTEIEM CTalI OBIBLIMI 3aMECTHTENb AUpeKTopa. Bo Bpems
MIPEABIAYIIEH IS TENEHOCTH Y HErO CIIOKHIINCH CIIOYKHBIE OTHOIIEHHUS ¢ HEKOTOPBIMU COTPYIHHKAMH, KOTOPHIX OH
WCKpPEHHE CUUTAN TUIOXUMH paboTHHKaMU. CTaB PYKOBOJMTENEM, OH YBOJHII Oe3 COOIO/ICHNS 3aKOHOIATENIbCTBA
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HECKOJIbKHX COTPYIHHUKOB. Te oOpatmirch B cya. COTpyIHUKOB BOCCTAHOBIIIM Ha paboTe, a B KOJUIEKTUBE BO3POCIIa
HAIPSDKEHHOCTh. PyKOBOANTEND 00paTHIICS 33 TIOMOIIBIO K KOH(IIMKTONOTY C HAIEXK IO, YTO KOHPIUKTOIOT TOMOXKET
eMY JIOBECTH «IIpaBeTHOE Je0» OOpPBOBI ¢ HE0OPOCOBECTHBIMU PAOOTHUKAMH JIO TTOOSIBI.

Ho Tomnbko mocie o0uieHus ¢ KOH(IMKTOIOTOM OH OCO3HAI, YTO €ro JINYHAsI HEMPUI3Hb K 3THM paOOTHUKAM

MemaeT 00bEKTHBHO OLICHUTD MX CITYKEOHYIO JIeITeNbHOCTh U HE IaeT BO3MOYKHOCTH HalTH 3 (HheKTUBHBIE CITOCOOBI
CHATHSI KOHQIMKTHBIX CUTyaluid. B pe3yabpTaTe OH CTajl MPUCTYIIMBATHCSA K COBETAM U PEKOMEHAAIMAM KOH(IMKTOMIOra.
Bckope cuTyanys moixyduia KOHCTPYKTHBHOE pa3pelieHue.

TecToBble 3a71aHNsI IO JUCLUILIMHE:

1 VkaxxuTe yHHBEpCaIbHbIC IPUYUHBI COLAITBHBIX KOH(IUKTOB
A) HeyIOBJICTBOPEHHOCTD ITOTPEOHOCTEH

B) HecoBnazeHue UHTEPECOB

C) paznuuus B LIEHHOCTHBIX OPUEHTALUAX

D) Bce oTBETHI BEpHBI

E) Hu onuH 0TBET HEBEpEH

2 Ha npenkoHGIUKTHON cTaauu

A) DpOUCXOAUT CUII0BOE KOH(IUKTHOE B3aUMOieiicTBIE

B) ckianpIBaeTcst CTpyKTypa KOH(IHKTA

C) nmeer MeCTO HEHaCUIbCTBEHHOE WM C MUHUMAJIBHBIM IIPUMEHEHUEM CUJIbI COaJIaHCUPOBAaHHOE NIPOTUBOCTOSTHUE
D) Bce oTBETHI BepHBI

E) H1 oivH OTBET HEBEpeH

3 To, 4TO SBISETCSI OCHOBHBIM OOBEKTOM IPUTA3aHUS KOH(IMKTYIOIIUX CTOPOH B KOHKPETHOM COLIMAIEHOM KOHQIIUKTE,
y4eHbI€ Ha3bIBaIOT

A) KOHGIIMKTHBIMH pecypcamu

B) KOH(IMKTHBIM paHroM

C) mpeameroM KoH(IMKTa

D) cyosexToM KoHbIHKTA

E) KOH()IMKTHBIM HHIUAEHTOM

4 COBOKYITHOCTb CHJI M CPE/ICTB, MPUBJICKAEMBIX CYObEKTAMU KOH(IMKTA B KOH(GJIMKTHOM B3aUMO/ICHCTBHH, YUCHBIC
Ha3bIBAIOT

A) KOH(QIIMKTHBIMH pecypcaMu

B) KOH(MIMKTHBIM paHTOM

C) npenmeroM KOH(IUKTA

D) cyobexToM KoH(IHMKTA

E) KOH()IMKTHBIM HHIIMACHTOM

5 JIroOble MHANBHBL, COLMATIBHBIC TPYIIIbI, OPraHU3aLNK, HHCTUTYTHI, B TOW WIIK HHOW Mepe BOBJICYCHHBIC B KOH(IIHKT,
yYIEHBIMH Ha3bIBAIOTCSI

A) KOH(IIMKTHBIMH pecypcamMu

B) KOH(MIMKTHBIM paHTOM

C) npenmerom KoHDIUKTA

D) cyOobexToM KoH(HMKTA

E) KOH()IMKTHBIM HHIIUACHTOM

6 COBOKYITHOCTB CHJI U CPEIICTB, KOTOPBIC MOXKET HCIIOJIb30BATh TOT MIIM HHOM CYOBEKT B KOH(PIMKTHOM
B3aUMOJICHCTBUH, YICHBIC HA3bIBAIOT

A) KOH(IIMKTHBIMH pecypcamMu

B) KOH(MIMKTHBIM paHTOM

C) npenmeroM KOH(DIUKTA

D) cyobekToM KoH(pIMKTA

E) kOH(DIMKTHBIM HHIUACHTOM

7 Cny4aliHOE MM HAMEPEHHO CIPOBOI[UPOBAHHOE JIFOOBIM CYOBEKTOM KOH(JIMKTA COOBITHE, TICPEBOISIIEE
NPEIKOHMINKTHYIO CTAIUI0 B CTAAUIO CHIIOBOTO KOH(IIMKTHOTO B3aMMOJCHCTBHSL, YICHBIMU HA3bIBACTCS
A) KOHIIMKTHBIMH pecypcaMu

B) KOH(MIMKTHBIM paHTOM

C) npenmeroM KOH(DIUKTA

D) cyobekToM KoH(HMKTA

E) KOH(DIMKTHBIM HHIUACHTOM

8 CyOBbeKT KOH(IUKTA, CTPEMSIIHIICS K HEIOCPEACTBEHHOMY OBIIAICHHIO IIPEIMETOM KOH(MINKTA, 3TO

© Kocranaiickuit punmman ®I'BOY BO «Yenl'Y»




Pabovast mporpamma qucnuIuInHb "YpasieHue KoH(aukTamu B Ou3Hece" 10 HAIpaBJIeHUIO TOATOTOBKH

(cnenmansHOCTH) 38.03.02 MeHeDKMEHT HallpaBIeHHOCTH (Ipo¢ o) MeHeKMEHT OpraHu3aiy crp. 11

A) 4J1eH rpymnnbl DOJIEPIKKU
B) nabmoaarens

C) noacrpexarens

D) onmonent

E) nocpeanuk (menuarop)

9 CyObeKT KOH(]IMKTA, OKa3bIBAIONINIT TOMOIIL ONIIOHEHTY B OBIAJICHUH IIPEAMETOM KOH(IINKTA, HO CaM Ha HEro He
MIPETEHYIOLINH, 3TO

A) 4JIeH rpymnbl NOJJIEPIKKU

B) HaOmogarens

C) noxncrpexarenb

D) onmonent

E) nocpeanuk (menuarop)

10 Cy0ObexT KoH(pIMKTa, JOOPOBOJIBHO WK BBIHYKIECHHO (PUKCHPYIOIIUI IIPOIIECC €ro NPOTeKaHusl, He y4acTBYs B
KOH(IMKTHOM B3aUMOJICHCTBUY, 3TO

A) 4JIeH rpymbl NOJJIEPIKKU

B) nabmogarens

C) noxncrpexarenb

D) onmonent

E) nocpennuk (Menuarop)

3aiaHus 1J1s CaMOCTOSITENIbHOM paboThl B YaChl CAMOIOATOTOBKH:
3ananust U1 caMoCTosITeNIbHOM padoThl npuBezeHsl B pazaene CTPYKTYPA 1 COAEPKAHUE JUCHUTIIMHBI
MoAvIJiA).

OHGHO‘{HHG MaTte€pualibl 1 OUECHOYHBIC CPEACTBA AJId MMPOBCACHUA TCKYLICTO U pY6C)KHOFO KOHTpO.]'lGﬁ yCIieBa€MOCTH
peaACTaBJICHLI B dOC o JHUCIHHUILINHE.

6.3 TunoBnie KOHTPOJBbHbIC BOIIPOCHI U 3aJaHUA JJIsA HpOMe)ICyTO‘-lHOﬁ arrecranum

Jns oaBeAeHNs. UTOTOB U3YYSHHUS JUCLHUILUIMHBI HCIIOIb3YIOTCS Pe3ybTaThl TEKYLIET0 U pyOeKHOTr0 KOHTpONei u
IIPOBOAUTCS 9K3aMeH. OILIEHOUHBIM CPEACTBOM ISl IIPOBEICHHS DK3aMeHa SIBJISETCS] KOMIUIEKCHAs TUCbMEHHast padoTa.

[lepeueHs BONPOCOB K 9K3aMEHY:

1 OcHOBHBIE 3Tarbl pa3BUTH KOH(IMKTOIOTHH

2 B3rsaa Ha KOH(IUKTHI B Pa3IMYHBIX PETUTHSIX

3 CraHOBJICHUE KOH(DIUKTOIOTUU KaK CAMOCTOSATEIILHOM HAYKH

4 Tlouste koHQMKTa. ONpesieieHue ero CyuHOCTH

5 Toaxoapl B TOHMMAHHUK CYIITHOCTH KOH()IMKTA

6 OYHKIMK U TPaHULIBI KOHPIUKTOB

7 Knaccudukanmsi KOHQIUKTOB

8 OnucartenbHbIE MOJICNIH CTPYKTYPbI KOH(IIMKTA

9 O0bekT 1 peAMeT KOHPIIMKTHOrO npotecca. CyobeKThl KOH(IMKTHOrO Tpoliecca
10 OcHOBHBIE 3Tallbl, IEPHO/IBI U CTAJAUN KOH(IUKTA

11 Mopenb pa3BUTHS KOHQIIMKTA

12 Cxema pa3BuTHs KOH(DIMKTA

13 AnropuT™ aHaliu3a v OLCHKH CUTYallud B KOHPIIUKTE

14 TIporHo3upoBaHne KOH(PIUKTA B OpPraHU3aIUH

15 busHec-KOHMIMKTHI, UX BHJIBI

16 IpenynpexaeHre KOHPIUKTOB: yIIPABICHYSCKUN TIOAX O]

17 OcHOBHBIE HANIPaBIICHHUS! YIIPABIEHUECKOTO TIOIX0/1a B MPEAYNPEKACHUH KOHPINKTOB
18 TpenynpexaeHre KOHPIUKTOB U KAYECTBO MEHE/PKMEHTA OpraHU3aI|H
19 CtpykTypupoBaHue KOHQIUKTOB B OpraHU3aliuu

20 CTpyKTypHBIC METO/IbI YIPABICHUS KOHQIUKTOM

21 OpraHu3aliOHHbIC U3MEHEHHS U KOH(DIUKTHI, CBA3aHHBIC C HUMHU

22 lN'opu3oHTaNbHBIE U BEPTUKAIEHBIE KOMMYHHUKAIINH B OpPTaHU3AIUN

23 Crparerusi MOBEACHUS B KOHPIJIUKTE

24 OCHOBHBIE CTPATETHH MOBEICHHUS B KOH(DIUKTE

25 Crparerusi yKIOHEHHS

26 CtpaTerusi KOMIIpOMHUCCa

27 Ctparerust yxona

28 Ctpaterusi COTpyIHUYECTBA

29 Crparerus npuCcIOCOOICHHUS

30 Texamka pemeHus KOHGIUKTHBIX cuTyanuii. ConuambHO-TICUXOIOTHYECKHE TEXHOIOTHN YIIPABICHU KOH(DIHKTaMH
31 MeTtoasl ITIO3UTUBHOIO IIOBEIEHUI
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32 INpuanHBI KOH(IUKTOB B OPTaHU3AIMN

33 IIpeameT KOHQIIUKTOIOTHU

34 Metonb! Hcce0BaHHS KOH(GIINKTOB U YIIPABICHNS UMU

35 OcHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI KOH(INKTA

36 CymHOCTb KOH(INKTA M €70 IPHIHHEI

37 ConeprxaHne ynpaBieHNs] KOHPIUMKTaAMH

38 Tursl KOHMIUKTHBIX JTAYHOCTEH

39 TexXHOJIOrMH PaIOHAIBHOTO OBEJCHHS B KOH(IIUKTE

40 INcuxomorus meperoBOpHOro MpoIecca 1o pa3penieHuIo KOH(IINKTOB
41 Mopenu noBeieH!s MapTHEPOB B MIEPErOBOPHOM Tpoliecce

42 OCHOBHBIE NICUXOIOTHYECKHE KOHIICIIINH BHYTPHIHYHOCTHBIX KOH(IIMKTOB
43 ToHATHE MEXITMIHOCTHOTO KOH(IINKTA U €r0 OCOOCHHOCTH.

44 Cdepbl nposIBICHHS MEKIMIHOCTHBIX KOH(IUKTOB

45 YnpasieHue MeXINUYHOCTHBIMUA KOH(QIJIUKTaMU

46 IlonsTHe rpyNIOBBIX KOH(IUKTOB U UX KIacCU(UKALUL.

47 KoH(IMKT «IXUYHOCTh — TPYIMIIa»

48 MexrpynnoBble KOH(IUKTEI

49 Ncrounuku KOH(IUKTOB B chepe ynpaBaeHus

50 Knaccuduxanus KoHGIUKTOB B chepe yIpaBiIeHUs

TecToBble 3a1aHusA:

1 CyObeKT KOH(DIHKTA, CAMOCTOSTEILHO WIN 110 MHUIMATUBE ONIIOHEHTOB BMELIMBAIOIIUIICS B IPOLIECC €r0 IPOTEKAHUS
C LIeJIBIO TOMOYb /1€y KOHCTPYKTHUBHOI'O 3aBepILIeHHs KOHGIINKTA, 3TO

A) 4JIeH rpyIbl MOJJIEPIKKU

B) nabmogarens

C) noxncrpekarenb

D) onmonent

E) nocpeanuk (Menuarop)

2 CyObeKT KOH(DIMKTA, SIBHO UITH TAHHO CIIOCOOCTBYIOIINI €ro HavaIy U ICKaJaluy, HO He SBIISIOIIUICS OMMOHEHTOM,
3TO

A) uJieH rpymnIbl NOIEPKKU

B) na6monarens

C) noxncrpekarenb

D) onmonenr

E) nocpeanuk (Menuarop)

3 Tocne paboOThI Bpa4y CHUMAET Oelbli XaJlaT U 3aHUMAaEeTCs AIOMAIIHUMHU AenaMu. Kakoil crioco0 3aiunTsl OT poJIeBoro
KOH(IIMKTAa HMEET MECTO B JJAHHOM ciiy4ae?

A) panoHanuzanus posien

B) pacnpenenenue poneit

C) pasnenenue posei

D) perynupoBanue poseii

E) peanuzauus poseit

4 DMOLMOHAJBHBIN COLMABHBIN KOH(IUKT pa3penaercs TOIbKO TOra, KOraa:

A) HCTOIIAIOTCS PeCYpPChl KOH(IMKTYIONUX CTOPOH

B) U3MEHSIOTCS yCTAHOBKH YYACTHUKOB KOH(IIMKTa OTHOCHTEIBHO IPYT APYra

C) B KOHGITUKT BCTYMAET TPEThsI CHJIA, CO3/IAIOLIAs TOAABILIONIMIT IIEPEBEC OMHOMY M3 YYACTHUKOB KOH()IUKTA
D) oauH U3 CONEPHUKOB UICT HA YCTYIKH U U3MEHSICT LT CBOCTO MOBEACHHS B KOH(IIHKTE

E) ycrpansiercs nmpuunHa KOH(IUKTA

5 Kakoe colpaibHOe JeUCTBHE MOXKET CIIOCOOCTBOBATH MPOIOIKEHUIO YK€ CYIIECTBYIOLIEr0 COLUAIBHOr0 KOH(INKTA
A) orcryruieHue

B) 610kupoBanue

C) uneHTUUKAINS

D) Bo3mesnue (0TBETHOE ACHCTBHE)

E) xommpomrce

6 Kakum nonsitieM onpenensiercss KOHQIIMKT, BOSHUKAIOUMN B CO3HAHUN MHANBK/AA (WK TPYIIITBI HHAUBUIIOB),
HaXOJSIIErocst Ha CTBIKE IBYX KYJIBTYp, 00JIaJal0IHX MPOTUBOPEUAIMMH JPYT APYrY HOPMaMH, CTaHAapTaMH,
TpeOoBaHUAMHE?

A) KyAbTypHBI KOH(IHKT

B) poneBoit kKoH(IHKT
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C) conuanbHbIH KOHGIUKT
D) pernonanbHeIH KOHGINKT
E) ynpaBnenuecknit kKoHQIHKT

7 K npenoTBpanieHuio MeXXHaIHOHATLHBIX KOH(DIUKTOB BeNeT

A) co3aHKe HallMOHAIBHO-O0THOPOAHBIX IOCYIapCTB

B) xoMmakTHOE pacceneHue JIoiel OHOW HAIIMOHAIBEHOCTH B ITPE/ieIaX MHOTOHAMOHAIBHOTO FOCYIapcTBa
C) obecnieuenue npas U CBOOOJ TPaXKaaH HE3ABUCHMO OT HAIIMOHAILHOM MPHHAISKHOCTH

D) 3akoHOmaTenpHOE NCKITIOUYEHHE YITOMUHAHHSI HAIIMOHATIBHOCTH BO BCeX OQUIMATBHBIX JOKYMEHTaX

E) cunoBoe BhICENCHNE OTACIBbHBIX 3THHIECKUX TPYII C TEPPUTOPUH CTPAHBI

8 3aBepIeHNe KOH(IINKTA, JOCTUTHYTOE HAa OCHOBE B3aHMMHBIX YCTYIOK Ha3bIBACTCS
A) KOHCEHCYC

B) unnuaent

C) norosop

D) xommpomucc

E) sckananus

9 KoHduukT Mex 1y cyObeKTaMH1, 3aHUMAIOIIUMHU B OOILECTBEHHOI CHCTEME OIUH U TOT XK€ CTaTyCHBIH YPOBEHD,
Ha3bIBAETCS

A) KyAbTypHbIH KOH(IUKT

B) poneBoii KOHGIUKT

C) cormanbHbIil KOHIUKT

D) ropuzonTanbHbIi KOHGIUKT

E) BepTuKaIbHbIN KOHPIUKT

10 KoHauKT MeX Ty CyObEKTaMH, 3aHUMAFOIIMMH B OOIIIECTBEHHOI CHCTEME HEpaBHBIN CTATyCHBIN YPOBCHB,
Ha3bIBACTCS

A) KyAbTypHBIH KOH(IUKT

B) poneBoii KOHGIUKT

C) counanbHbIii KOHQIHUKT

D) ropuzoHTaNbHBINA KOHPIIUKT

E) BepTuKanbHbIi KOHQIUKT

[IpakTiueckue 3aaHus:

Wnentudukanus KOHPIUKTOB.

Lens : Pa3BuTHEe HaBBIKOB HICHTU(DUKAIIMHA KOH(DIUKTOB.

Coneprkanue : Perenye cuTyallMOHHBIX 3a7a4.

3AJIAYA 1. Mexay nByMsi COTpYTHUKaMH BO3HHK CIIOp MO TIOBOJIY CPOKOB BHEJIPCHUSI HOBOW TeXHOi0ruu. OJJMH U3 HUX
Ipe/araeT Kak MOXXHO ObICTpee BHEPUTH TEXHOJIOTUIO VISl YBEITMUESHHS IPOAYKIIMH, BTOPOM CUUTAET, YTO HY)KHO JaTh
[IEPCOHATY JOCTATOYHO BPEMEHH, YTOOBI OCBOMTH HOBYIO TEXHOJIOTHIO. SIBIISIETCS JIM OMMCAHHAsL CUTYalysl KOH(GIUKTOM?
KakoBbI IepcrieKTUBBI Pa3BUTHS JTAaHHOH CUTYAIlUd X MEXaHU3MbI yIPaBJICHUS €107

3AJIAYA 2. [ToguuHEeHHBIH JOMYCTHIT TEXHOJIOTHYECKYIO OIIMOKY, KOTOpasi IPUBENa K CEPbe3HOMY MaTepHaIbHOMY
yiiepOy pupme, 1 pyKOBOJHUTENb HAJIOKHII Ha HEro ITpad B pa3Mepe MECSYHOM 3apaboTHOH miatkl. SIBisercs U
onucaHHas cutyanus KoHpiukroMm? OTBeT 00OCHYMTE.

3AJIAYA 3. [Ipunumas Ha paboTy COTPYTHHKA, PYKOBOAUTENL (PUPMBI IOOOEIIAI Yepe3 JBa MECsIIIa IIEPEBECTH €ro Ha
BBIIIECTOSALIYIO JOIDKHOCTb. 110 HCTEUeHNH yKa3aHHOTO CpOKa OH CBOE O0€IIaHHe HE BBIIOIHMI. MOXHO JI OITMCAHHYIO
CHTYaIMIO WICHTH(GUIMPOBATh Kak KOHGINKTHOE B3auMojeicTBue? Eciu HeT, To KaKOBBI EPCTICKTUBBI PA3BUTHS
OIMMCAaHHOM CUTYyally B KOHQIIUKT.

OrneHOuHbIE MaTepUaTbl M OLEHOYHBIE CPECTBA IS IPOBEACHUS TPOMEKYTOYHON aTTECTALlH 00YJaIOIIUXCs
npenctasieHbl B @OC mo mpoMex yTouHOM aTTeCTalluy JUCIUILTAHBL.

6.4 Kputepun oneHnBaHus

Kputepun oieHKH  pabOTHI CTYICHTOB Ha JICKIMOHHBIX 3aHATHSX (JICKIMSA-IUCKYCCHSL, JICKIHs-0ecena, mpobieMHast
JICKITHS)

«otmano» (A, A-, 4.0-3.67, 90-100%) - cTymeHT y4acTByeT B OOCYKICHUH (IMCKYCCHH, OOCYKICHUH, PEIICHUH
mpo0seM), 0e30IMO0YHO OTBEYAET HA BOIIPOCHI, IOHUMAET CYTh BOIPOCA, HMEET COOCTBEHHOE apTyMEHTHPOBAHHOE
MHEHHE, OCHOBBIBASICh Ha JOIMOIHUTEIBHO MTOIYICHHBIX HCTOYHHUKAX, PEKOMEHIOBAHHBIX MIPEIIOIaBATEICM H/HIIH
HAWICHHBIX CTYJCHTOM CaMOCTOSTEIIBHO

«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) -cTymeHT y4acTByeT B OOCY)KIEHUH (IUCKYCCHH, OOCY)KIEHUH, PEIIEHIH
mpo0OJsieM), OTBEYaeT Ha BOMPOCHI ¢ HEOOJBIINMH ONTHOKaMH, TOHUMAET CYTh BOMPOCa, IMEET COOCTBEHHOE MHEHHE,
OCHOBBIBASICh HA JICKIIMOHHBIX JIAHHBIX

«ynosnerBoputenpao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTyzmeHT y4acTByeT B OOCYKIACHUH (IUCKYCCHH,
00CYKIE€HHH, PELICHHH TTPO0IeM), C OMUOKaMH
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(B TOM UHCITIe 3HAYUTENHEHEIMI) OTBEYAET Ha BONPOCHL, IOHUMAET CYTh BOIIPOCca HE B MOJIHOM 00beMe, He IMeeT
COOCTBEHHOT'O MHEHHS

«HeynosnerBoputenbHoy (F, 0, 0-49%) - cTyaeHT He ydacTByer (y4acTByeT He aKTHBHO) B 0OCY)KACHUH (IUCKYCCHH,
00CyXJIeHHUH, PeIIeHHH IPOOIeM), OTBEIAeT C OOIBIINM KOJIHIECTBOM OIIMOOK MITH BOBCE HE OTBEUYAET Ha 3a/JaHHEIE EMY,
HE IOHUMAET CYTh BOIIPOCA, HE MOXKET IIPUBECTU APTYMEHTBI U KOHTPAPTyMEHTBI

Kputepun onleHkn  paboTHI CTYICHTOB Ha JICKIMOHHBIX 3aHATHAX (JICKIMA-BU3yaTH3aIlHs)

«otimgHo» (A, A-, 4.0-3.67, 90-100%) - CJIC cocraBiieHa B COOTBETCTBUH C TPEOOBAHMSIMHE K COCTABJICHHIO.
Copnepxanne CJIC momHOCTBIO packpbiTo. MH(pOpMaIms, cofepikamascs B KaXKJOM JIEMEHTE JIETKO yCBAUBATHCS JaXke
IIPU KPATKOBPEMEHHOM BOCTIPHSATHH

«xopoo» (B+, B, B-, 3.33-2.67, 75-89%) - nomymieHsl HETOYHOCTH U HE3HAYNTENbHbIE olnOku npu cocrasiexnn CJIC.
CBs131 MEX Ty 3IeMEHTaMH a/IeKBaTHO OTPaXKaloT OOBEKTHBHO CYIECTBYIONINE CBS3HU SBICHUH WM HX OTICITBHBIX
CTOPOH

«ynosnerBopureibaoy» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - paGota BBIMOIHEHA, HO HEMTOJHO M3JI0KEH MaTepHall.
CrpykTypa, opopmienue CJIC conepKUT HETOYHOCTH, OIIMOKH

«ueynosuersopurenbHoy (F, 0, 0-49%) - CJIC He BBHINONHEHA HJIH TIOJIHOCTHIO HE COOTBETCTBYET TPEOOBAHUSAM K
COCTaBJICHHIO, COJICP)KaHNE HE PACKPBITO

Kputepuu orieHHBaHus YCTHOTO OMpoca

«ommmaHo» (A, A-; 4.0 — 3.67; 90 — 100%) cTaBUTCS, €CIM CTYJCHT MOJHO U3JIaraeT Matepua (0TBeYaeT Ha BOIPOC),
JIaeT MPaBUIIBLHOE ONPEJIeNICHHE OCHOBHBIX MOHATHI; OOHAPY)KMBACT MOHUMAHKIE MaTepraa, MOXKET 000CHOBATh CBOH
CY)KJICHUS, TIPUMEHHUTh 3HaHKS HAa NIPAKTHKE, IPUBECTH HEOOXOAUMBIE IPUMEPHI HE TOJIBKO U3 YU4ecOHUKA, HO U
CaMOCTOSITENFHO COCTaBIICHHBIC; U3JIaraeT MaTepual MOCICAOBATENBHO U PABIIEHO C TOYKHU 3PSHHS HOPM
JIUTEPATYPHOTO SI3BIKA.

«xoporio» (B+, B, B-; 3.33 — 2.67; 75 — 89%) cTaBUTCsI, €CIIK CTYACHT Aa€T OTBET, YAOBICTBOPSIONINI TEM ke
TpeOOBaHUSIM, YTO U [T KOTIUYHOY, HO AOMYycKaeT 1—2 OmuOKU, KOTOPhIE CaM K€ UCTIPaBIseT, U 12 HemoueTa B
MOCJICOBATENEHOCTH H SI3BIKOBOM O(OPMIICHHH M3J1aracMoro.

«ynosrerBoputensHoy» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) craBuTCs, €CITK CTYACHT OOHAPY)KHBAET 3HAHUE U
MOHUMaHNE OCHOBHBIX MOJIOKEHHH TaHHON TEMbI, HO U3JIaraeT MaTeprall HEMOIHO 1 TOMYCKaeT HETOYHOCTH B
OIpeeTICHUH MOHATHI WIH (HOPMYITHUPOBKE NPABUIT; HE yMEET JOCTATOYHO IITyOOKO M JOKa3aTEIbHO 00OCHOBATh CBOM
CY)K/ICHHUS ¥ IPHBECTH CBOM IPUMEPBI; H3JIaraeT MaTepHal HEloCIe10BaTE/IbHO U AOMYCKACT OIIHOKH B SI35IKOBOM

0 OpMIICHHUH U3TIAraeMoro.

«ueynosierBoputenasHoy» (F; 0; 0 — 49%) craButcs, eciu cTyASHT 0OHApYKHBaeT He3HaHHE OOoJIbLIeH YacTH
COOTBETCTBYIOIIETO BOIPOCA, AOMYCKAeT OIIHOKH B (DOPMYITHPOBKE ONPEICICHHI U PABIII, HCKAXKAIOIIHE UX CMBICI,
0ecIopsI0YHO M HEYBEPCHHO M3JIaraeT MaTepuall.

Kputepun onieHKH paboThl CTY/ICHTOB Ha MPAKTHYCCKUX 3aHATHSX

«otnyHo» (A, A-, 4.0-3.67, 90-100%) - cTymeHT y4acTByeT B OOCYKICHNH M PELIEHUH NPAKTHYECKUX 3aIaHHUA,
0e301IHO0YHO OTBEYACT HA BOMPOCHI, IOHUMAET CYTh BOIPOCA, UMEET COOCTBEHHOE apryMEHTHPOBaHHOE MHCHHE,
OCHOBBIBASICh Ha JIOMOJHATEIBHO MOTYYCHHBIX HCTOYHHKAX, PEKOMEHJOBAHHBIX [PEIIOABATEICM 1/ UITH HailICHHBIX
CTYJCHTOM CaMOCTOSITEIIBHO

«xoporio» (B+, B, B-, 3.33-2.67, 75-89%) - cTymeHT yyacTBYeT B 00CYXKICHUH U PEHICHUH MPAKTHYECKHUX 3aJaHUM,
OTBEYAET HA BOIPOCHI C HEOONBIINMH OIIHOKAMH, IIOHUMAET CYTh BOIPOCA, HUMEET COOCTBEHHOE MHEHHUE, OCHOBBIBASICH
Ha JICKIMOHHBIX JAHHBIX

«ymosierBoputensHoy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTymeHT y9acTByeT B OOCYKIACHHH M PEIICHUH
MPaKTHYECKHUX 3aaHUH, C OIHOKaMU

(B TOM umCIIC 3HAYUTENFHBIMI) OTBEYAET HAa BOMPOCHI, MOHMMAET CYTh BOIPOCA HE B [IOJIHOM 00bEMe, HE UMEET
CcOOCTBEHHOTO MHEHUS .

«aeymosiersoputeapao» (F, 0, 0-49%) - crymeHT He yuacTByeT (y4aCTBYET HE AKTHBHO) B OOCYXK/ICHUN U PEIICHAM
MPaKTUYCCKHUX 3aIaHHI, OTBEYACT C OOJIBLINM KOIMYECTBOM OLIMOOK HITH BOBCE HE OTBEYACT HA 3aJaHHBIC EMY, HE
MOHUMAET CYTh BOIPOCA, HE MOJKET MPUBECTU aPIyMEHTHI i KOHTPAPT'yMEHTBI

Kputepun OLieHKH rPyIIIOBBIX MPAKTUYECKUX 3aJaHui (IIPAKTHIECKUE 3aJaHHsI TS Pealn3aiy MeToa «pabora B
MaJIbIX TPYIIIax»)

«otimmano» (A, A-, 4.0-3.67, 90-100%) - 06 y4aroruecs MOIHOCTHIO BBHITIOMHSIIOT 3aIaHHe, OCHOBBIBASICH Ha
JOTIOJTHUTEBHO MOTYYCHHBIX JAHHBIX H HCTOYHUKAX, PCKOMEHIOBAHHBIX MPEHOIaBaTEIeM H/UITH HAUICHHBIX CTYICHTOM
CaMOCTOSITENEHO

«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) - oby4arornecst MOHSIIN CYTh MPEAT0KEHHOTO 3a1aHKs, HO HE B ITOJIHOM
00BeMe ero BBIMOIHIIN WK JOITYCTHIIN HECYIECTBCHHBIC OIIHOKH

«ymosierBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - 0Oy9aroruecs OHSIIN CYTh MPEIIOKEHHOT0 3a1aHHs, HO
HE B ITOJTHOM 00BEME €ro BBITIOIHUIIN U JOIMYCTHIIN CylIeCTBEHHBIE (TPYObie (DaKTHUECKHUE) OIIMOKH
«ueynosiersoputeapao» (F, 0, 0-49%) - obGy4aromuecs He MOHSIIA CYTh MPEAI0KEHHOTO 3a/IaHKs, HE B TIOJTHOM 00beMe
€r0 BBIMOJHIIN U JOIYCTHIIN CYI[ECTBEHHBbIC OMIMOKHU. VT CTYIEHTHI HE CMOTJIH PEIIHTh IPEIOKCHHBIC 38 JaHHs
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Kpurtepru OleHKH CTPYKTYPHO-JIOTHYECKUX CXEM

«otmmaHo» (A, A-, 4.0-3.67, 90-100%) - usnoxeHue 3HaHui B rpaduueckoil hopMme IMOIHOE, COOTBETCTBYET yIeOHOMY
MaTepualy; BBIICNICHBI CYIIECTBCHHbBIE THIAKTUUECKUE SIMHUIBI 3HAHU, YCTAHOBJICHBI CBSI3H MEXy HUMH,
3a(hUKCHPOBAHBI BHJIE 3HAKOBO-CUMBOJIBHBIX CTPYKTYP; CAMOCTOSITEIIEHOE MPUMEHEHNE 3HAHHUI; OTMEUAETCs TBOPYESCKHIA,
HECTaHJAPTHBIN MOAX0A K 0OPOPMIICHHIO, MIPEACTABICHHUIO OMTOPHOT'O KOHCIIEKTa, OCBEIEHUIO TEOPETHIECKOTO
MaTtepHaa;

«xopomio» (B+, B, B-, 3.33-2.67, 75-89%) - uznoxeHue 3HaHui B rpaduaeckoii hopMme MOIHOE, COOTBETCTBYET
y4eOHOMY MaTepualy; TOMyCKAITCs OT/CTbHbIC HE3HAYUTENbHBIC OIIMOKHU MPY BBIACICHUN TUIAKTUYECKUX IUHHMIT
3HAHMI; HAOTIOJAI0TCS HE3HAYNTEITbHBIC OIIMOKU B YCTAHOBJICHUH CBSI3EH MEXK/Y TUIAKTUUCCKUMH SANHHUIIAMU; B
CaMOCTOATENBHON JIeITeNEHOCTH HeOOMbIIas TOMOIIb TIPENoIaBaTeNs.

«ynosnerBopureibHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - u3si0KeHre 3HAHUI HETIONHOE; JOIYCKAIOTCS OT/IEIbHbIC
CYIIIECTBEHHBIE OIUOKH, UCIIPABIISIEMbIC C TOMOIIBIO MPETOIABATENIS; HMEIOTCSI 3aTPYAHEHHUS MIPU BBIACICHUN
CYIIIECTBEHHBIX PU3HAKOB JMIAKTHUCCKUX SMUHUI] 3HAHHUH, HAPYIICHBI X B3aUMOCBSI3H; HEJIOCTATOUHAS
CaMOCTOSTEIBHOCTD TPH BBIITOJHEHNH 3aJaHUI BOCIIPOU3BOJISIICTO MaTepHUaa;

«ueynosiersopurenbHo» (F, 0, 0-49%) - uznoxkenne yueOHOro MaTepuasia HEMoJIHOe, OECCHCTEMHOE; UMEIOTCSI
CYIIIECTBEHHBIE OIUOKH, KOTOPBIC 00YYAIOIIUECs HE B COCTOSIHUM UCTIPABHUTh JJAJKE C TOMOIIIBIO MPETOIaBaTelIs,;
OTMEYaeTcss HeYMEHHE POU3BOIUTH MPOCTEHIINE ONepaliy BEIOOpa M aHAIM3a IIPEICTaBICHHOTO TEKCTA.

KpuTepnn OIleHKH TEeCTOBBIX 3aaHHI

«otinaHo» (A, A-, 4.0-3.67, 90-100%) - BeICTaBISIETCSI, €CIN CTYACHT BBITIONHII paboTy 6e3 omnboK U HeI04YETOB,
nonyctun He 6onee 10% omubok ot o01ero oobema 3a1aHui.

«xopoo» (B+, B, B-, 3.33-2.67, 75-89%) - BeICTaBIIsCTCSI, €CIIH CTYICHT BBIIOIHII paboty, gonyctus ot 11% 1o 25%
oLIMOOK OT 001Iero 0ObeMa 3alaHuil.

«ynosierBopureibHoy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BBICTaBJISETCS, €CJIM CTYAEHT BHINOIHKII PabOTy, JIOIMYCTUB
ot 26% 110 50% omunbok ot od1iero oobeMa 3ajaHuil.

«aeynosiersopurebHo» (F, 0, 0-49%) - BBICTABIIAETCS, €CIIU CTYIEHT AOMYCTHII YKCIIO OMMOOK U HENOUETOB
MPEBOCXOAIIEE HOPMY, TP KOTOPOH MOXKET OBITh BBICTABIICHO «YIOBICTBOPUTEIBEHOY, WIIH €CITH MPABHIGHO BBITIOIHHI
MEHEe ITOJIOBUHBI PaOOTHI.

Kpurtepuu OIeHKH MpoeKTa Claiii-nmpe3eHTaumn

«ornyHo» (A, A-, 4.0-3.67, 90-100%):

O61mas nHpopmanus - faHHas HHPOPMALIU KpaTKa U sicHa. Vcnonb30BaHO OoJiee 0IHOrO pecype

Tema - chopMyarpoBaHa 1 packpbiTa TeMa. I10THOCTBIO H3710KEHBI OCHOBHBIE ACTIEKTHI TEMBI

[Mpumenenue 1 npoOIIeMbI - OTPaXKEeHbI 00IaCTH IPUMEHEHHS TeMbl. VI3noxeHa cTpaterust pereHus npoodieM
DseMeHThI 0QOPMIICHHS - SICHBIH TUTaH /7S CO3/IaHKs KPACUBOM W MOMHOMW npe3eHTauu. PP eKThl, QOHBI, TpapUK U
3BYKH, aKLIEHTUPYIOIIME BHUMAHNE Ha W3JI0KEHHON MHpOpMaLuu

«xopomio» (B+, B, B-, 3.33-2.67, 75-89%):

O61mmas nHpopmanus - J0CTaTOYHO TOYHast ”HPopMaiws. Vcronb3oBaHo Oosiee 0JHOro pecypca

Tema - chopMyarpoBaHa U PaCKphITa TeMa. SICHO U3JI0KEH MaTepHa

[pumenenue 1 npoOJIeMbI - OTPaXKeHbI 001aCTH NPUMEHEHHs TeMbl. [Iporiecce pereHust paKTHIeCKH 3aBEpIleH
DneMeHThl 0OOPMIICHHS - TOYHBIH TUIaH IJ1s CO3/IaHusI XOpoIo opopmieHHOU npe3eHTanuu. Ciaipl MPOCThI B
noHuMaHuu. Vcnonb3oBaHbl HEKOTOphIC 3P QEKThI U HOHBI

«ymosierBoputensuo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%):

O61mmas nHpopmanus - HGOpMAIKsI YACTUYHO M3JI0OKEHa. B paboTe MCIoab30BaH TONBKO OJIMH PEcype

Tema - Tema yacTuyHO packpbiTa. HekoTopslit MaTepra u3noxeH HEKOPPEKTHO

[Mpumenenue 1 npoOIIEMbI - OTPaXKEHBI HEKOTOPbIE 00JacTH NpUMEHEHHs TeMbl. [Ipolece pemeHus HemomHbIi
DneMeHThl 0OPMIICHHS - YACTHYHBIN TUIaH JUIs CO3[aHUs KPACOYHOM npe3eHTanuu. Craiipl IpoCThl B IOHUMAaHUU
«aeynosiersoputeapao» (F, 0, 0-49%):

O61mas nHpopmalus - TeMa IpeaMeTa He oueBuaHa. ViHpopMalus He ToYHa WM He JaHa

Tema - He packpbiTa 1 He sicHa. OOBSICHEHHUSI HEKOPPEKTHBIL, 3aIyTaHbl WIN HE BEPHBI

[Tpumenenue 1 poOIIEMbI - HE OMpe/eieHa 00JacTh MPUMEHEHHS JaHHOH TeMbl. [Ipoliecc pereHus: HeTOYHbIH UITH
HENPaBIIBHBINA

DrnemMeHTH! 0QOpMIICHHS - OTCYTCTBYET IUIaH JUIS CO3/IaHMS TTOTHOM M XOpOIIO 0 OpMIICHHOH Mpe3eHTaluu

Kpurepun ouenku ketic-3amaun

«otmano» (A, A-, 4.0-3.67, 90-100%) - oOy4aroriecs: CaMOCTOSTENBHO BBITIOIHSIOT 3aIaHUe, TIOHSIIH €70 CYTh,
MOTYYHIIH TpeOyeMbIi pe3ynbraT, opopmiieHHe paboThl COOTBETCTBYET TPEOOBAHHSM, B pab0TE UMEIOTCS MOSICHEHHU S
«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) - oby4arornecst MOHSIIN CYTh MPEAI0KEHHOTO 3a1aHKs, HO HE B ITOJIHOM
00bEeMe ero BBITOTHIIIN WK JOMYCTHIM HECYIIECTBEHHBIC OMMOKHU, 0popmMiieHHe paboThl COOTBETCTBYET TPEOOBAHHUIM
WM YaCTHYHO HE COOTBETCTBYET, B Pa0OTE UMEIOTCSI OSICHEHHS

«ymosierBoputensHoy» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - oOy9aroruecs OHSIIN CYTh MPEIIOKEHHOT0 3a1aHHsI, HO
HE B ITOJTHOM 00BEME €ro BBITIOIHUIIN M JOIMYCTHIN OIHOKH, 0 OpMIICHHE paOOThI HE COOTBETCTBYET TPEOOBAHUSAM B
pabote HeT MOosICHEHUI

«ueynosuerBopurensao» (F, 0, 0-49%) - oOyuaromuecst He IOHSUIIN CYTh MPELIOKCHHOTO 3aIaHMs, HE B TIOTHOM 00beMe
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€r'0 BBITIOJIHWIN U JOITYCTHIN OHII/I6KI/I, O(bOpMJ'IeHI/Ie pa6OTI>I HC COOTBCTCTBYCT Tpe60BaHI/IHM B pa60Te HET MOSICHEHUH

KpuTepnn oneHNBaHMS CaMOCTOSTEIBHBIX padoT

«otmaHo» (A, A-, 4.0-3.67, 90-100%) - BHICTABISIETCSI, €CJIM CTY/ICHT BBIMOIHIWI paboTy 6€3 OIUOOK U HEMOUYETOB,
JIOITyCTUII He OoJiee OTHOTO HelouéTa.

«xopomio» (B+, B, B-, 3.33-2.67, 75-89%) - BeICTaBISIETCSI, €CIIU CTYICHT BBIIOJIHII PaboTy MOJHOCTHIO, HO JOMYCTUII B
Hell He Oosiee 0IHOM Herpy0Ooi OmMOKY U OJIHOTO Helo4YETa, WITK He Ooliee BYX HEJ0UETOB.

«ynosnerBoputensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BeICTaBIsICTCSI, €CIAM CTYACHT [IPABUIHHO BBIONHII HE
MeHee ITOJIOBUHBI PaOOTHI WIIH TOMYCTHII He Ooiee ABYX IpyOBIX OIIMOOK, MM He Ooliee 0HOM rpy0oii 1 oxHOI
Herpy0oii OIIMOKN 1 OJHOTO HeJJ0ueTa, WK He Oonee ABYX-TpeX HErpyObIX OMIMOOK, HIIN OJTHOW HErpyOoH OIIHOKH 1
TpeX HeJOYETOB, MU IIPU OTCYTCTBHH OLIMOOK, HO IIPH HAIMYHH YETHIPEX-TITH HEAOUETOB, OMyCKAaeT MCKaKCHNE
(axToB.

«ueynosnerBoputenbHo» (F, 0, 0-49%) - BhICTaBIISETCS, €CIIH CTYASHT IOIYCTHII YHCIO OMIMOOK U HE04ETOB
MPEBOCXOAIIEE HOPMY, TIPH KOTOPOH MOXKET OBITh BBICTABIICHO «YIOBICTBOPHTEIBHOY, WITH €CIH MPABHIIEHO BHITIOTHII
MEHee ITOJIOBUHBI PaOOTHI.

KpuTepun onleHNBaHNs YPOBHS OCBOCHHS TUCIMILTMHAPHBIX KOMIICTCHIIMI Ha pyOeXHOI KOMIUIEKCHOH KOHTPOJILHON
pabore:

«ormaHo» (A, A-, 4.0-3.67, 90-100%) — CTYIICHT HOIHOCTHIO BBITIOIHIII 33/IaHAE KOHTPOJILHOM paboThI, TIOKa3all
OTJIMYHBIC 3HAHWS M YMEHHS B PaMKaX YCBOGHHOT'O y4eOHOro MaTepuaia, KOHTPOJIbHAs paboTta oopMIIeHa aKKypaTHO U
B COOTBETCTBHH C NPEABSBIICMBIMH TPEOOBAHUSIMH.

«xopoo» (B+, B, B-, 3.33-2.67, 75-89%) — CTYIeHT MOIHOCTHIO BBIMOIHIIT 3a[aHHE KOHTPOJIBLHON paboThl, MOKa3al
XOpOILHE 3HAHUS ¥ YMEHHSI, HO HE CMOTI' 00OCHOBATh ONTHMAIBHOCTh NPETIOKEHHOTO PELICHHs, €CTh HEIOCTATKH B
0(hOPMIICHUH KOHTPOJIBEHOH paboTHI.

«ynosuerBopureibHoy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) —CcTymeHT HOJHOCTHIO BBITIOIHUI 3a1aHHE KOHTPOJIbHOM
paboTHI, HO OITYCTHII CYIIECTBCHHBIE HETOYHOCTH, HE TIPOSIBUIT YMEHHUS IPABUIIEHO HHTEPIPETHPOBATH MOJTyICHHBIS
Pe3yJIbTaThI, KAaUueCTBO O(OPMIICHHSI KOHTPOJIBHOH pabOTHI MMEET HEIOCTATOYHBII yPOBCHb.

«ueynosiersopurebHo» (F, 0, 0-49%) — CTyIEHT He MOIHOCTHIO BHIOIHMI 3a[aHHe KOHTPOJIBHON paboThl, IPH 3TOM
MPOSIBHIJI HEIOCTATOYHBIN YPOBCHb 3HAHUI U YMEHHIL, a TAaK)Ke HECITOCOOCH OSICHUTD TIOJydCHHBIH pe3yibTar.

Kpurepuu onieHrBaHus OTBETA CTYAEHTA Ha 3K3aMeHe (IPOMEKYTOUHAas! aTTeCTalus)

OLIEHKH «OTIINYHO» (A, A-, 4.0-3.67, 90-100%) 3aciyKuBaeT CTyJEHT, OOHAPYKUBLINN BCECTOPOHHEE, CHCTEMATHUECKOE
1 I1yOOKO€ 3HaHHE MPOrpaMMHOI0 MaTepUala, yMEHUEe CBOOOIHO BBIIONHSTE 3alaHus, IPeyCMOTPEHHbIE IPOrPaMMOH,
YCBOMBILIMI OCHOBHYIO ¥ 3HAKOMBIH C JIOTIOJTHUTENBHOM JINTEPATYPOi, PEKOMEH0BaHHOH mporpamMmMoii. OnieHka
«OTJINYHO» BBICTABIIAETCS CTYJEHTaM, YCBOUBILUM B3aUMOCBS3b OCHOBHBIX IOHATUHM AUCIMIUIMHBI B UX 3HAUCHUH IS
Oynyweil npodeccnoHanbHON AEATENEHOCTH, IPOSBUBIINM TBOPUYECKHE CIIOCOOHOCTH B TIOHUMAHHH, U3JI0KCHUH U
HCIIOIb30BaHUH y4eOHOr0 MaTepHana;

oLeHkH «xoporo» (B+, B, B-, 3.33-2.67, 75-89%) 3acimyxuBaeT cTyAEHT, OOHapyKUBILIUII OJIHOE 3HAHUE
IIPOrpaMMHOT'0 MaTepHuaa, yCIEeIHO BEIMOIHSAIOMNI MPeyCMOTPEHHBIE B IPOrpaMMe 3a4aHKs, YCBOUBIINI OCHOBHYIO
JUTEPaTypy, PEKOMEHIOBaHHYIO B mporpamme. OeHKa «XOPOIIO» BBICTABISIETCS CTYCHTaM, [T0Ka3aBIINM
CHCTEeMaTUYECKUH XapaKTep 3HAHUH MO TUCLUIUIMHE U CIOCOOHBIM K HX CAMOCTOATENILBHOMY MOIMOTHEHHUIO X OOHOBJICHHIO
B XOJI¢ IasIbHEiiIel yueOHOoM paboThl U MPOPECCHOHAILHON ICATEILHOCTH;

oLeHkH «ynosierBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) 3acmyXuBaeT CTyAEHT, OOHApYKUBIINI 3HAHUE
OCHOBHOTO ITPOrpaMMHOTO MaTepuaia B 00béMe, HEOOXOIMMOM JUIs AajbHEHIIeH yuéObl U pencTosIeH
POoQ)eCCHOHANLHON ICATEILHOCTH, CIIPABIISIOLIMIACS C BBIOJIHEHUEM 3aJJaHUH, TPEyCMOTPEHHBIX IIPOrPaMMOH,
3HAKOMBII ¢ OCHOBHOM JIUTEPATYpOi, pEKOMEHI0BAaHHON MPOrPaMMOM. «yIOBIETBOPUTEILHOY» BBICTABIISIETCS CTYACHTAM,
JOITYCTUBILIMM IOTPEITHOCTH HENMPHHIMITHAILHOTO XapaKkTepa B OTBETE HA 9K3aMEHE U TIPH BHIIIOTHEHUH
9K3aMEHALMOHHBIX 3aJaHUH;

«ueynosiersoputenasHoy (F, 0, 0-49%) BricTaBisieTcs CTyACHTY, OOHAPYKHUBILIEMY IPOOEITBI B 3HAHUSIX OCHOBHOTO
MIPOrpaMMHOTO MaTepHuaia, JOMyCTUBIIEMY MPUHIHUIHATEHBIE OUTHOKH B BHIIOITHEHHH MTPEIYCMOTPEHHBIX MPOrpaMMOn
3aganuil. Kak mpaBmio, orjeHKa «HeyJOBIETBOPUTEILHOY CTABUTCS CTYAEHTaM, KOTOPbIE HE MOTYT NPOAOKUTH
0o0y4eHHe WK NPUCTYIHUTh K Npo(deCCHOHALHON IESITeIbHOCTH 110 OKOHYaHUH By3a 0€3 TOMOTHUTENBHBIX 3aHATHH 110
COOTBETCTBYIOLIEH TUCLUIUIMHE.

cTp. 16

7 YYEBHO-METOJUYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIMHBI (MOIY JIS)

7.1 PexomeHayeMasi Jutepatypa

7.1.1 OcHoBHasi IUTepaTypa

ABTOpHI, 3ariaBue H3parenscTBO, Pecype
COCTaBHTEIIN ron
JI1.1 | Yepxkacckas I'. B., VYnpasieHue KOHPIUKTAMA: YICOHUK U MIPAKTHKYM IS Mocksa: FOpaiir, 9BC
Banxeu M. JI. BY30B 2024
(https://urait.ru/bcode/532265)
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ABTOpEL, 3araBue W3 patenscTBo, Pecype
COCTaBHUTENIU roju
JI1.2 | EmenbsnoB C. M. VYipasnenue KOHGOINKTaMI B OpraHA3alNH: YIeOHUK U Mocksa: FOpaiir, ObC
IIPaKTUKYM JUI BY30B 2024
(https://urait.ru/bcode/539090)
7.1.2 Jlono/IHUTe IbHAS JIUTEpaTypa
ABTOpBHI, 3armasie Wz parensctso, Pecype
COCTaBHUTEIIU ron
JI2.1 | Jleonos H. U. Konnukronorus: o0Iias 1 NpUKIaaHas: yIeOHUK U Mocksa: FOpaiir, 3BC
MPaKTUKYM JUIS BY30B 2023
(https://urait.ru/bcode/516451)
JI2.2 | EmenssnoB C. M. Kongnukronorus: ydaeOHUK U IPAKTUKYM JUIs BY30B Mocksa: FOpaliir, 3bC
(https://urait.ru/bcode/533255) 2024
JI2.3 | Jlonapes A. B., Konduukronorus: yaeGHUK 1151 By30B Mocksa: FOpaiir, 3BC
3uamenckuii 1. 10. (https://urait.ru/bcode/537095) 2024

7.2 Tlepevyens uHGOPMATHOHHBIX TEXHOJIOTHIA

7.2.1 JInueH3nOHHOE U CBOOOTHO pacnpocTpaHseMoe MPOrpaMMHoe odecredyeHne

JIunieH3noHHoe nporpaMMHOC obecrieueHue:

1. Onepanmonnas cucrema Microsoft Windows XP Professional OEM Software (Ceprudukar nogmuaroct (COA)
HakseeH Ha kopryc 1K), Microsoft Office 2007 Russian Academic OPEN License (JIuriensus Ne 42627774 ot
24.08.2007 6eccpouno), onepaimonHas cucrema Microsoft Windows 7 PRO CIS and GE OEM Software
(Ceprudukar mommuaaoctu (COA) nakieen Ha kopmyc [1K), oneparnmonnas cucrema Microsoft Windows 7 PRO CIS
and GE OEM Software (Ceprudukar nogmunarocti (COA) HakineeH Ha kopmyc T1K).

2. Taker npuknaaubix nporpamm «Microsoft Office Professional Plus 2013 Russian Academic OLP

License» (JIunensust Ne 64075202 ot 12.09.2014 6eccpouno), maker nprkiaagansix mporpamm «Microsoft Office
Professional Plus 2013 Russian Academic OLP License» (JIutiensus Ne 62650104 ot 08.11.2013. 6eccpouHo).

3. IIporpamMmHoe obecrieuenne «BusyanbHas crynust TectiupoBanus ([JoroBop Ned270 ot 01.07.2017. GeccpouHo).

4. Iporpammuoe obecnieuenne «1C: Mpeanpusitre 8. KomruiekT yis 00yueHHs B BHICIIMX M CPEIHUX YUeOHBIX
3aBeZieHUsAX». (DnekTpoHHas uieH3us. Perucrpaiponnsiii Homep: 802214523 cpok aeiicTBus - OECCPOUHO).

5. Autusupychoe I1O «Kaspersky Endpoint Security Educational Licensey, muriersus Ne 3440-231106-040959-980-
854 ¢ 07.11.2023 1o 20.11.2024 r.

6. [Tporpamma DBM «Cpena snexkrponnoro odoyuenusi 3KL», norosop Ne 1166.8 ot 19.01.2024 no 07.02.2025 r.

7. Maxker npuknagdex nporpamm Microsoft Office. Microsoft® Office Standard Single Language License & Software
Assurance Open Value No Level 3 Years Acquired Year 1 Academic AP (JIutensnonHoe cornamenue V7664610 or
14.11.2022 no 30.11.2025).

CBOGOAHO pacmpoCcTpaHsIeMoe IPOrpaMMHOE 0DeCIIeUeHHUE:
1. StarDict - DneKTpOHHBII CII0Bapb.

2. PDFedit - Penaktop PDF ¢aiinos.

3. VietOCR - CxanupoBaHue U pacro3HaBaHue.

7.2.2 CoBpemeHHbI€e NIpodeccHOHANIbHBIE 0a3bI TaHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIE CHCTEMbI U JJIEKTPOHHBIE
OHOJIMOTEYHBbIE CHCTEMBI

. Hayunas anexrponnas 6ubnuoreka «eLIBRARY.RU» [Dnextponusiit pecypc]. — URL: http://elibrary.ru

. DnexTpoHHas 6ubIMOTEYHAs cucTeMa M3maTenbeTBa «Jlauby» [Dmekrponnsiii pecypce]. — URL: http://e.lanbook.com

. YauBepcuterckas oubnuoreka on-line [Amexrponusiit pecypc]. — URL: http://www.biblioclub.ru

. DnexTpoHHas 6ubmoTedHas cucremMa m3marenscTa «FOpaitm [Dnexrponnsiit pecype]. — URL: http://www.urait.ru

. ITybnukarmmu mo 3KoHOMHUKe 1 puHancaM [Diaektponusii pecype]. — URL: URL: http://www.finansy.ru

. Caiit @enepanbHOI CITY:KOBI TOCYIApCTBEHHOM cTaTrcTHKi P® [Dnextponnsiii pecypce]. — URL: https://www.gks.ru/

. Caiitr MununcrepctBa ¢unancos P® [Dnexrponnsiit pecypc]. — URL: http://mww.minfin.ru

. Caiit Accommanmu «Ayauropckas manata Poccun» — URL: https://sroapr.ru/

O|l 0| ]| n| K| W] —

. CripaBouno-mpaBoBas cucrema «'apanm» [Dnekrponnsiii pecype]. — URL: http://garant-zs.ru/sistema-garant/spsstep/

8 MATEPHAJIBHO-TEXHUYECKOE OBECIIEYHEHUE TUCIUIIJIMHBI (MO YJIS)

V4eOHbIe ayTUTOPHH TS IPOBEACHHUS 3aHSTHI JIEKIIHOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO TUIIA, TPYIIHIOBLIX 1
MHAUBU/TYaJIbHBIX KOHCYJBTALMH, TEKYIEro KOHTPOJISI M IPOMEKYTOUHON aTTECTALNH, TAKKE IIOMEILCHHS 1Is
CaMOCTOSTENBHOM PAabOThI OCHAIIEHBI KOMIBIOTEPHOI TEXHUKO ¢ BO3SMOXKHOCTBIO HOJKITIOUEHUS K ceTh «VIHTepHe™ 1
obecrieyeHneM JIOCTyIa B 3JIEKTPOHHYIO HH(OpMAMOHHO-00pa30BaTeNbHYIO Cpeny (rIraia.
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HOMCHIGHI/ISI JUIA IIPOBCACHUA 3aHITHH JICKIIMOHHOI'O TUIIA:

VYuebnas aymuropus Ne 408.

KonnuecTBo mocagouHbIx MecT — 48.

VYuebHOe 00opynoBaHKe: pabouee MECTO MPenoaBaTesl, J0CKa MarHUTHO-MeoBasl, yaeOHas napTa — 24, crynbs —48,
Ipn6yHa JUIA BBICTYIUICHUSL.

TexHu4eckne cpenctra o0ydeHus: MyITbTUMEIUHHBIH TpoekTop — EPSONEB-X8, npoeKImoHHEIH SKpaH
MemorySpecialist (moropusoBanHblii), HOyTOyk Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B MHTEpHET, B ToM uncie yepe3wi-fi. OGecrieden noctyn k nHpOpMAIMOHHBIM pecypcaM B cet «HTepHeT» U
JNIEKTPOHHOW MH(POPMAIIMOHHOH 00pa3oBaTeNbHON cpefie Gpunana.

Habopbl IeMOHCTPAIIHOHHOTO 000PYIOBaHKS M YIEOHO-HAMISHBIX TOCOOUIT: TeMaTUYeCKUe CTeHbI — 1 1, KOMITIEKT
claiA-nipe3eHTaluii 110 TeMaM I CIUIUIAHBI.

HOMGH_[eHI/ISI JUIA IIPOBEACHUS MPAKTUYCCKHUX, CCMUHAPCKUX 3aH$[TI/II71, TECKYLICTO KOHTPOJISA:

VYuebnas aymuropus Ne 406.

KonnuyecTBo mocagouHbIX MecT — 24.

YuyebOHoe 060pyI[OBaHI/ICZ pa6oqee MECTO IpenogaBaTeiist, J0CKa MarHUTHO-MEJ10Basl, yqe6Ha${ MeOeTIb.

TexHuYecKre cpeicTBa 00yIEHHS: TEIEBU30p, 00ECIeUeHHbIN TOCTYIIOM K HH(OPMAIIMOHHBIM pecypcaM B CETH
«HTEpHET» U 3EKTPOHHON MH()OPMALIMOHHOW 00pa3oBaTeNbHOM cpee Gpunana.

Habopb! IeMOHCTPAIIMOHHOTO 000PYIOBaAHHS M YIEOHO-HAMISAAHBIX TOCOOUIT: CTeHIbI — 6.

HOMGU_[QHI/IH JUIA TIPOBEACHUS IPYNITIOBBIX U MHAWBUAYAJIbHBIX KOHCYJ’IBTaHPIﬁZ

YueOnas aynuropus Ne 406.

KonnyecTBo mocagouHbIX MecT — 24.

YuyeOHoe o0opyaoBaHKe: pabodyee MeCTO pEenoAaBaTelis, J0CKa MarHUTHO-MeJIOBasi, yueOHas MeOeIb.

TexHUYecKne CpecTBa 00YUCHHS: TeJICBU30D, 00CCIICUCHHBIH TOCTYIIOM K HH(POPMAIIMOHHBIM PECYPCaM B CETH
«HTEpHET» U 31eKTPOHHON MH(POPMALIMOHHON 00pa30BaTeNIbHON cpeie Guirana.

Habops! 7eMoHCTpaiioHHOT0 000py/I0BaHUs U y4eOHO-HATIIAHBIX TOCOOMIA: CTEHIBI — 6.

[omerenust 11t NPOBECHHUS POMEKYTOUHON M PYOIKHOM aTTecTaluu:

VYueOnas aynuropus Ne 408.

KomnuecTBo mocagounbix Mect — 48.

YueOHoe o0opynoBaHue: pabodee MeCcTo MpenoaaBartelis, 10Cka MarHUTHO-MeIoBast, ydeOHast napra — 24, cTynbs —48,
TpUOyHA [UIs BEICTYILUICHUSL.

TexHuueckue cpeacTsa ooyueHus:: MynbTumenuiiHbli mpoekTop — EPSONEB-X8, npoek1nonHsIii 3KpaH
MemorySpecialist (moropusoBanmsiii), HOyTOyk Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B HHTEPHET, B TOM uucie yepe3wi-fi. Obecrieyer goctyn kK nH(OpMAIMOHHBIM pecypcam B cetd «VIHTepHeT
AJIEKTPOHHOM HHPOPMAIMOHHON 00pa30BaTeNIbHOM cpee hunnana.

Habops! 1eMOHCTpaliiOHHOr0 000PY/J0BaHUS U Y4eOHO-HATIISAAHBIX TIOCOOMI: TeMaTHYECKKe CTeHABI — 11, KOMITIEKT
ClaiA-npe3eHTanni mo TeMaM auciuuinael — 20.

[Nomermienne 11 CaMOCTOSTENBEHON PaOOThI, BBIOIHEHHS KYPCOBBIX padoT:

YueOHast ayiuTOpHs JAJIsi CAMOCTOSTEIILHOW paOOThI, JJIsl BBIOTHEHUSI KYpCcOBBIX paboT Ne 404,

KonuuectBo nocamounbix Mect — 24, u3 Hux 10 1mocaiouHbIX MECT OCHAIIEHBI HOYTOYKaMH.

VYueOHoe 00opyaoBaHue: pabodyee MECTO NPEoAaBaTelis, 000pyI0BAHHOE KOMITBIOTEPOM, I0CKA MATHUTHO-MEJIOBAs,
yueOHas mapta — 12; cryibs — 24.

Texunueckne cpeactsa odydenus: Hoyroyku (10). Berxo B uHTEpHET, B TOM umcie depe3 Wi-fi. Obecneuen mocty k
MH(POPMAITMOHHBIM pecypcaMm B cetu «HTepHET» U 3IeKTPOHHOM MH(OPMAIIMOHHOMH 00pa30BaTeNbHON cpeie Guinania.

Habops! 1eMOHCTpaiOHHOTO 000PY/I0BAHUS U YIeOHO-HATIISAIHBIX TOCOOMH: TEeMAaTHYECKHE CTCHIBI — 6.

VuebHast ayTUTOPHS JUTI CAMOCTOSITEITFHON PaOOTHI, AT BHITIOTHEHUS KypcoBBIX paboT Ne 410.

KonnuectBo nocanounsix mect — 20, u3 Hux 10 mocagouHbIX MECT OCHAIEHb! KOMITBIOTEPAMHU.
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VYuebHOe 000pynoBaHHe: pabodee MeCTO IperoaaBarTess, 000pyJ0BaHHOE KOMITBIOTEPOM, JOCKA MapKepHas, yaeOHas
mapta — 10, crynss — 10.

TexHuueckne cpeactBa o0ydeHus: KoMbloTepsl (10) B KOMIUTEKTe (CUCTEMHBIN OJIOK, MOHUTOp, KJIaBHATYpa, MBIIIIb,
UBII). Beixox B HHTEpHET, B ToM 4ncie uyepe3 Wi-fi. Obecnieyer moctyn kK MHGOPMAIIMOHHBIM PECYPCaM B CETH
«HTEpHET» ¥ ANEKTPOHHOM HH(POPMAIIMOHHOI 00pa30BaTeIbHON cpelie Prinaia.

HOMCHIeHI/ISI JJIA BBIIIOJIHCHUA CaMOCTOSITEIbHOM pa6OTI)I, KYPCOBBIX U BBIITYCKHBIX KBaHI/I(i)I/IKaHI/IOHHI)IX pa60T

VYueOHas aynuropus (koMnbloTepHslil kinace) Ne 300.

KomnuectBo IoCaa04YHbIX MECT — 20, u3 Hux 20 IMOCaJOYHBIX MECT OCHALICHBI KOMITBXOTCPAMHU.

VYuebHOoe 00opynoBaHue: pabodyee MECTo MpenoaaBatessi, 000pyI0BAaHHOE KOMITBIOTEPOM, TOCKa MapKepHasi, yaeOHast
MeOenb.

Texuuueckue cpencTBa 00ydeHHs: KOMIbIOTEPHI (20) B KOMIUIEKTE (CUCTEMHBIN 0JIOK, MOHUTOp, KJIaBUATypa, MbIIIb,
UBII). AynuTtopus obecriedeHa JoCTynoM K HH(POPMAIIMOHHBEIM pecypcaM B ceTh «IHTepHeT» U JIeKTPOHHOMN
nH(OPMALIOHHOH 00pa3oBaTeNbHOM cpefe prmana.

JlaGopaTopust 5kOHOMUKU U ynpasiieHus: Ne 420.

KonnuectBo mocagounbrx Mect — 20.

YueOHoe o0opynoBaHHe: pabodyee MeCTO MpernoaBaress, 000pyI10BaHHOE KOMITLIOTEPOM, yueOHass MeOelb.

Texuuueckue cpencTBa 00ydeHHs: KOMIBIOTEPHI B KOMIUIEKTE (CUCTEMHBIH 0JI0K, MOHUTOp, KJIaBUaTypa, Mblb, VBIT),
MYJIbTUMEIUHHBIHN TpoekTop EPSon, nokymeHnT-kamepa Epson. Aynuropus obecriedeHa JOCTYIIOM K HHGOpMaluOHHBIM
pecypcam B ceTH «VIHTepHEeT» U JIeKTPOHHON MH(OPMAIIMOHHON 00pa30oBaTeNbHON cpee dunaia.

bubnnoreka (YuTaNbHbIN 3a11)

KonuuectBo IoCaa04YHbIX MECT — 100, n3 Hux 10 IMMOCaIOYHBIX MECT OCHAIIICHBI KOMIIBIOTCPaMHU.

YueOHoe 000pyaOBaHKE: KAPTOTEKA, MOJIKU, CTEIIAXHU, yueOHast MeOeib, KPYIJIbIi CTOI.

TexHuueckue cpencTra 00yueHust — komnproTepsl (10) B KoMmIniekTe (CHCTEeMHBIH 010K, MOHUTOP, KJIaBUATYPA, MbIIIIb,
WBII), TeneBu30p, MOHUTOPBI (I KPYIJIOrO CTOJIA), KHUIY dJieKTpoHHbIe POcketBook614, ocHaleHHbIE JOCTYIIOM K
MHPOPMALMOHHBIM pecypcam B cetr «HTepHeT», 3JeKTpOHHON HH(OPMAIIMOHHOW 00pa3oBaTeNbHON cpesie duuana.

Habops! 7eMoHCTpaiioHHOT0 000py10BaHUs U y4eOHO-HATIISAIHBIX TOCOOMH: 1IKad-cTe/mIax — 2, BRICTaBKa — 2,
BBICTABKa-BUTPUHA — 2, CTEH]| — 2, CTEJIJIaX JEMOHCTPAIIMOHHBIN — 1, TeMaTHYeCcKue MOoJNKH — 6.

CrieniMasbHbIe IOMEIIEHHUS ISl XpaHEHUS M TPOPHUIAKTHYECKOr0 0OCTYKUBaHUS yueOHOro 000pyA0BaHHs

CrienaabHOE MOMEILCHHUE /ISl XPaHEHHUS U IPOPHIAKTHYECKOTr0 00CTy)KuBaHusl yueOHoro ooopynoBanus Ne 309

O6opynoBanue: cToi uisd NpoQHUIaKTUKN y4eOHOro 000pyI0BaHHMs, CTYJI, CTEIUIAXK JUIS 3aMIACHBIX YaCTeH KOMITLIOTEPOB
1 0DUCHOM TEXHHUKH, BO3AYIIHBI KOMIIPECCOp, MasIbHAs CTAHIIKSA, TBLIECOC, CTEH VISl TECTUPOBAHMUSI KOMITBIOTEPHBIX
KOMIUICKTYIOLINX, JTAMITBL.

CrieniaibHOE TIOMEIIEHHE JIJISl XPaHEHHUS M POPHIAKTHYECKOr0 00CTy)KMBaHUs yueOHOro ooopymoBanusi Ne316

O6opynoBanue: cToi uisd NpoGUIaKTHKK y4eOHOro 000pyIOBaHuUs, CTYJ, KA IS XpaHEeHHs y4eOHOro 000pYIOBaHNUS;
ACCOPTUMEHT OTBEPTOK, KHCTOYEK, MUHH-MYJIbTHMETD, gornoaauteiapasie USB Flash nakonmrenu, cymka aist CD/DVD
JIMCKOB.

CrieniaabHOE TIOMEIIEHHUE JIJISl XPaHEHHUS U POPHIAKTHYECKOro 00CTy)KUBaHuUs yueOHOTo 00opynoBanus Ne 24

O0opyaoBaHKe: CTOISIPHBIN CTAHOK, IEKTPOIOO3HUK, IIyPYIOBEPT, IEKTPOAPEIb, IECKTPO3AMEPSIOIINE IPUOOPBI, CTOI
JUTs IPO(MITAKTHKH Y4eOHOTr0 000pYIOBaHUSI, CTYII, CTEILIAXKH /ISl XpaHCHUSL.

crp. 19

9 METOJUYECKHUE YKA3AHUA J1JIA OBYYAIOINUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MOIYJIS)

B pamkax muctuImiinHbI TPOBOAATCS 3aHATHUS CIEAYIOMIETO THIIA
JlexumonHnele 3aHsaTHA. B X071€ TEKIIMOHHBIX 3aHATHI pacCMaTPUBAIOTCS BOIPOCHI TEMBI, TAIOTCS PEKOMEHIAIINY IS
CaMOCTOSITEIIbHOM pabOThI U MOTOTOBKE K MPAKTHYECKUM 3aHSATHSIM.

Jlexmms-Bu3yanu3amnys BU3yadH3alys yIuT CTyIEHTOB IpeoOpa3oBEIBAaTh YCTHYIO U MMMCEMEHHYI0 HH(OPMaNuio B
BU3YAIBHYIO (hOpMY, 9TO (GQOPMHPYET Y HUX PO(eCCHOHATEHOE MBIIIICHHE 32 CIeT CHCTEMAaTH3aIIN U BBIICTCHUS
Han0Ooee 3HAYNMBIX, CYIIECTBCHHBIX JIEMEHTOB COCPKaHUS 00ydeHHs. DTOT MPOLecC BU3yaH3aI[UH SBIACTCS
CBEPTHIBAHIEM MBICITUTEIIBHBIX COJEPKaHUH, BKITIOYAs pa3HbIe BUABI HH(GOPMAINH, B HATTSIHBII 00pa3; Oyrydn
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BOCIIPHHST, 3TOT 00pa3, MOXKET OBITh, Pa3BEPHYT U CIIYKHUTb OIIOPOH JUI MBICIHTENBHEIX U MPAKTUYECKUX JICHCTBHIA.
JIro6as hopma HarsIHON HHPOPMAIUH COAEPIKUT 3IEMEHTHI IPoOJIeMHOCTH. [103TOMY JIeKIHS - BU3yalIH3aIs
CIIOCOOCTBYET CO3/IaHUIO POOIEMHOM CHTYalllH, pa3pelleHHe KOTOPOH B OTIINYHE OT IIPOOJIEMHOMH JICKIINH, TIe
HCIONB3YIOTCS BOIPOCHI, IIPOMCXOAUT HAa OCHOBE aHAIN3a, CHHTE3a, 0000IIEHH!S, CBEPTHIBAHS HIIN Pa3BEPTHIBAHUS
MH(OPMAINH, T.€. C BKIIOYCHHEM aKTHUBHON MBICIHTEIBHOH AEITEFHOCTH. 3a1a4a MPEeroAaBaTelst HCI0Ib30BaTh TaKH
(OpMBI HATTLTHOCTH, KOTOPBIE Ha TOJIBKO JOMOIHSIIN - OBl CIIOBECHYIO HH(GOPMAIINIO, HO ¥ CAMH SIBJISUIHCH HOCHUTEIISIMU
nHpopMmanyy. Yem Ooibie TpobGIEeMHOCTH B HAIITHOW HH(OPMAIHH, TEM BBIIIE CTETICHb MBICTUTENEHOH aKTHBHOCTH
CTyIEHTA.

INoxroroBka qaHHOM JIEKIIMY COCTOUT B TOM, YTOOBI H3MEHHUTD, IEPEKOHCTPYHUPOBATH YIEOHYIO HH()OPMALIHIO TI0 TEME
JICKIIMOHHOTO 3aHATHS B BU3yaJIbHYIO (hOpMY JUIS IIPEICTABIICHHS CTYICHTaM 4epe3 TEXHUUECKHIE CPEACTBA 00yIeHHUS WITH
BPYYHYIO (CXEMBI, PUCYHKH, YEPTEeXKH H T.I1.). K 3T0if paboTe MOTYT NPUBIEKATECS M CTYICHTHI, Y KOTOPBIX B CBS3HU C
9TUM OynyT HOPMHPOBATHCS COOTBETCTBYIONIME YMCHU, Pa3BUBATHCS BEICOKHI YPOBEHb AKTUBHOCTH, BOCIIUTHIBATHCS
JIMYHOCTHOE OTHOIICHHUE K COJePKaHHIO 00yueHHs. UTeHHe IEKIHN CBOAUTCS K CBA3HOMY, Pa3BEPHYTOMY
KOMMEHTHPOBAHHUIO NIPENOaBaTeNEM [TOrOTOBIEHHBIX HATMIAHBIX MaTEpHAaJIOB, OJIHOCTBIO PACKPBIBAIOIIEMY TEMY
JaHHOH Jekimy. [IpeacTaBieHHas TakuM 00pa3oM HH(POPMAIHS JOJDKHA 00SCIICYNTh CHCTEMATH3AIUIO HMEIOIINXCS Y
CTYZICHTOB 3HaHUil, co3laHKe IPOOJIEMHBIX CUTYallMH U BO3MOXHOCTH UX pa3pelleHus]; JEMOHCTPUPOBAThL Pa3Hble
CITOCOOBI HATJIAAHOCTH, YTO SABIISICTCS BaXKHBIM B TI03HABATEIFHOM U IPO(ECCHOHATBHON e TENFHOCTH.

HpO6J'I€MHafI JICKLIUS - HA ATOM JICKIIMM HOBOE 3HAHWE BBOJIUTCS qgepe3 HpO6J’I€MHOCTL BOIIpOCa, 3aJa4u Ui CUTyalluu.
HpI/I 9TOM MPOLECC MMO3HAHUA CTYACHTOB B COTPYAHUYCCTBEC U AUAJIOIC C IMTPLCTIOAaBaATECIICM HpI/I6J'II/I>KaCTC$I K
HCCIICIOBATEILCKOM IeATECIIbHOCTH. CO)IGp)KaHI/Ie HpOGJ’IeMLI PACKpBIBACTCA MYTEM OpraHMU3aliy IMOMCKa €€ PpCHICHUS U
CYMMHPOBAHUA U aHaJIN3a TPaAUIIUOHHBIX U COBPEMCHHBIX TOYCK 3pCHUA. B otnnuune ot COIACPIKAHUA JICKIITUU -
Bmyanmai’mn, KOTOPOE€ BHOCUTCA MMPCIIoAaBaTCIICM KaK ¢ CaMOro HadaJia I/I3B€CTHBII>1, TOJICKAIIMI 3aTIOMUHAHHIO
Martepuall, Ha l'lpO6J'[CMHOI‘/II JICKIIMM HOBOC 3HAHHWEC BBOJUTCA KaK HCU3BCCTHOC JJIA 06y‘laeMBIX. BxrodeHue MbIIieHUs
O6y‘laeMHX OCYHICCTBJIACTCA NPEIogaBaTeJIEM C ITIOMOIIBIO CO31aHUA HpO6J’l€MHOI>i CUTyaluu, €uie 10 Toro, Kak OHu
oJrydat BCHO HCO6XOI[I/IMy}O I/IHCI)OpMaLII/HO, COCTaBJIAIOIIYIO IJIsI HUX HOBOC 3HAHHCE.

Jlexnusi-6ecena mpennonaraeT HEMOCPEICTBEHHbIM KOHTAKT MPENoaBaTelis ¢ ayauTopuei. [IpernMyIiecTBo JeKIuu-
Oece/bl COCTOUT B TOM, YTO OHA MTO3BOJISCT MPHUBJICKATh BHUMAHUE CTYICHTOB K HAaHOO0JIee BaYKHBIM BOIIPOCAM TEMBI,
OIIPENIENATh COACPIKAHNE U TEMIT M3JIOKEHHS YIeOHOr0 MaTeprasta ¢ yaeToM 0COOCHHOCTEH CTyIeHTOB. Bonpoch!,
OCBelIacMbIe Ha TaKO#l JISKIIUK MOTYT ObITh HH(OPMALOHHOTO 1 TIPOOJIEMHOT0 XapaKTepa JUIsl BRISICHEHHsI MHCHUH 1
YPOBHSI OCBEJOMJICHHOCTH CTY/ICHTOB I10 PACCMATPUBAEMOM TeMe, CTEIIEHH X TOTOBHOCTU K BOCIIPHATHIO
MOCJICAYIOIIEro MaTepuasa. Bonpocs! agpecyroTes Beell ayauropun. CTYACHTHI OTBEYAIOT C MECT. BOmpocs! MOryT OBITH
KaK IMPOCTBIMH /IS TOTO, YTOOBI COCPEJOTOYNTh BHUMAHUE CTYICHTOB Ha OT/ICIBHBIX ACIIEKTaX TEeMBI, TaK U
npobiemMHbIMA. CTYISHTBI, IPOJYMBIBAsi OTBET HA 3aJaHHBIIl BOIIPOC, MOIYYalOT BO3MOKHOCTh CAMOCTOSITEIIBHO TIPUATH
K TEM BBIBOAaM M 000O0IIEHUSIM, KOTOPBIC MPENOIaBaATENb IOJKEH ObLIT COOOLIUTH UM B KA4E€CTBE HOBBIX 3HAHUH, THOO0
MOHSATh BaYKHOCTh 00CYK/IaeMOii TEMBI, YTO HOBBIIIACT HHTEPEC U CTENCHb BOCIPHATHS MaTepuiia CTyAeHTaMU. Bo Bpems
MIPOBEICHHS JICKIIMU-0ece/1bl HEOOXOAUMO CIIEAUTh, YTOOBI 33/1aBA€MbIE BOIIPOCHI HE OCTABAJIUCH O3 OTBETOB, T.K. OHU
Toraa OyayT HOCHTh PUTOPHYECKUI XapaKkTep, He 0DecreyrBast J0CTATOYHON aKTHBU3ALUH MBIIILJICHAS CTYCHTOB.

B nexuuu-guckyccus B OTIMYKE OT JIEKUUHU-0ecenbl MPH W3JI0KEHUH JEKIHOHHOI0 MaTepraa He TONbKO UCTIOIb3YIOTCs
OTBETHI CTYJICHTOB Ha BONPOCHI MPENOAaBaTeNs, HO U OpraHU3yeTcsi CBOOOIHBII 0OOMEH MHEHHSMU B HHTEpBaIaX MEKIY
JIOTHYECKUMHU pa3zenamu. JIUCKyccust — 3TO B3aMMOAEHCTBUE IPENoJaBaTessi U CTyJeHTOB, CBOOOIHBII 00MeH
MHEHHSMH, UJIEIMU U B3TJIIIaMU 110 HCCIIEAYEMOMY BOMPOCY. DTO OXKUBIISET yIEOHBIN MPOLECC, aKTUBU3UPYET
[103HaBaTENbHYIO AEATEIbHOCTD ayauTopun. [1o Xxony nekuuu-aucKyccuu IpUBOAATCS OT/IENbHbIE IPUMEPHI B BUIE
CUTYaIlii MJIM KPaTKO c(hOPMYIUPOBAHHBIX IPOOJIEM, CTYAEHTHI KOPOTKO X 00CY)KIAIOT, 3aTEM MPOBOIST KPATKUIA
aHaJIN3, BHIBOJBI.

[IpakTiueckue 3aHATHS.

B xo01e npakTH4ecKHX 3aHATUH YIITyOIISIOTCS U 3aKPEIUISIIOTCS 3HAHUS CTYAEHTOB IO Py PACCMOTPEHHBIX Ha JEKIHAX
BOIIPOCOB, PEIIAIOTCS CUTYALIIOHHBIC 3aJa4l, 3aCIyIINBAIOTCS AOKIaabl  pedepaTsl, pacCMaTPUBAIOTCS TPE3CHTALHY,
[pu moAroToBKE K MPAKTHYECKUAM 3aHITHSIM KaXKABIH CTYIEHT JOJKEH:

—M3Y4UTh PEKOMEHAOBAHHYIO YUeOHYIO IUTEPaTypy;

—M3YYUTb KOHCTIEKTHI JICKLIUI;

—TIOITOTOBUTH OTBETHI HA BCE BONPOCHI 110 U3YyIaEMOH TeME;

—THMCHMEHHO PEIINTD JOMAIllHEe 3a/JaHne, peKOMEHAOBaHHbBIE TIPEMoaBaTeIeM IPH U3yIE€HHN TEMBI.

o cornacoBanuio ¢ mpenoaaBaTeneM CTYASHT MOXKET TIOATOTOBHUTE pedepaT, TOKIal HiIH COOOIIEHHE 110 TeMe 3aHATHUSI.
B nporiecce moAroTOBKH K MPAKTUYECKUM 3aHATUSM CTYAEHTBI MOTYT BOCIIOJIB30BAThCSI KOHCYIBTAIIHIMHI
IpernoxaBares.

CamocrosTensHas paboTa 00yJaroIIUXCs HATIPABIEHA HA CAMOCTOSITENIFHOE H3YUEHHE OTACNBHBIX BOIPOCOB TEM yIeOHOMH
JvcouuinHeL. CaMocTosTenbHas paboTa SBIsIeTCs 00s13aTeNbHON IS KaXKJ0TO CTYICHTa, ee 00BbEM MO JUCIUIIINHE
orpezensercs yaeOHbIM ITaHoM. [IpHu caMoCTOsTENEHOM padoTe 00yJArOIIHIICS B3aUMOIEUCTBYET C PEKOMEHJOBAaHHBIMHU
MaTepHalaMi IpH MHHAMAIEHOM y9acTHH IperofaBatens. Bompocs, He pacCMOTpeHHBIC Ha
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JIEKIUAX M IPAKTHIECKUX 3aHATHUAX, IOJDKHBI OBITh H3y9EHEI CTYACHTAMH B XO/I€ CAMOCTOSTeNIbHOI paboTsl. KoHTpoIb
CaMOCTOATENBHOM pabOTHI CTYAEGHTOB HaJl YUEOHOH MPOrpaMMON Kypca OCYIIECTBIISETCS B X0/ 3aHATHH METOIOM
YCTHOI'O OIIPOCa WM IOCPENCTBOM TECTUPOBAHMUS.

B xoze caMocToATENEHOM pabOTHI KAXKIBIH CTYEHT 00s3aH IIPOYNTATh OCHOBHYIO 1 IT0 BOSMO)XHOCTH JOIOIHUTEIBHYIO
JIUTEpPaTypy [0 U3y4aeMoil TeMe, JOMOIHUTh KOHCIIEKTHI JIEKIUN HEOCTAIOIUM MaTePUaIOM, BBINUCKAMU U3
PEKOMEH/I0BaHHBIX [IEPBOMCTOYHUKOB. J|JIs yCIEIHOM NOATOTOBKY K 3aHATUSM IPAKTUYECKOr0 TUIIA 110 AUCLUILIMHE
HE0O0XOIMMO TIIATENEHO OTOMPATh MaTepHA JUIsl PACKPBITHS BOIIPOCOB TeM. J[JIs peai3anyn pHHIAIA
MHJMBHIYaJIBHOTO IIOJIX0/Ia HA 3aHATHAX NPEUIATaroTcs y4eOHO-pONIeBEIC UTPEI, Keiic-3aJaHus1, BEIOTHEHNE IIPOCKTOB
Clala-Tpe3eHTalHi, PACCMAaTPHBAIOTCS M OTOOPSFOTCS aBTOPCKHE MOAXO/BI K MX Peali3aliyii.

Meronuueckue yKa3zaHus 10 IOATOTOBKE JOKJIa/1a K 3aIIUTE MPOEKTa Claiil-TIpe3eHTaIlH.

1. Hoxknan - 310 coo0IIeHre Mo 3aJJaHHON TeME, C 1IeIbI0 BHECTH 3HAHUSI U3 JAOMOJIHUTENBHON JIUTEPATYPHI,
CHUCTEMATHU3UPOBATh MAaTEPHJI, MPOMJLTIOCTPUPOBATH IPUMEPAMH, Pa3BUBATH HABBIKK CAMOCTOSITENBHONW paboOThI €
HAy4YHOMH JIMUTEpaTypoOii, TO3HABATEIbHBII HHTEPEC K HAYYHOMY ITO3HAHUIO.

2.Tema noknajga TOKHA OBITH COTJIACOBAHHA C TPETOIaBATENIEM U COOTBETCTBOBATH TEME 3aHSATHSL.

3. MaTepuaisl Py €ro MOJAroTOBKE TOJKHBI COOTBETCTBOBATh HAYYHO-METOIUUECKUM TpeboBaHusM BY3a u ObITh
yKa3aHbl B JIOKJIAJIE.

4. Heobxoammo co01r01aTh peryiaMeHT, OrOBOPEHHBIN MPH MOTYYECHUH 3a1aHHS.

5. Nnnroctpanuu JOIDKHBI ObITH JI0CTATOYHBIMH, HO HE YPE3MEPHBIMHU.

6. Pabora cryneHTa HaJl TOKJIaI0M-TIPE3EHTALMEN BKIIIOYAET OTPa0OTKY HABBIKOB OPATOPCTBA U YMEHHUSI OPraHU30BaTh U
MIPOBOJUTH JTUCITYT.

7.CtyneHt B xoie pabOTHI 1O NpE3eHTANH J0KIala, 0TpadaThIBaeT yMEHHE OPUEHTHPOBATHCSA B MaTeprale U OTBe4YaTh
HA JIOTTOJTHUTENBHBIC BOMPOCHI CITYIIATEINEH.

8.CryneHt B xo/ie pabOTHI 10 IPE3EHTALIUH JI0KJIa/1a, OTpabaThIBAET yMEHHE CAMOCTOSITEIBHO 0000IINTh MaTepUal u
CJIeNaTh BBIBOJBI B 3aKIIOUCHHH.

9.JloK1aI0M TakKe MOXKET CTaTh Mpe3eHTalus pedepara cTyeHTa, COOTBETCTBYIOLIAs TEME 3aHITHSI.

10.CtyneHT 00s13aH MOATOTOBUTH U BBICTYIUTH C JIOKIIAJIOM B CTPOT'O OTBEICHHOE BpEMsI IIPEIoaBaTeeM, H B CPOK.

MeTtonuueckue yKa3aHus K COCTaBJICHHIO CIIal/-TIpe3eHTaluN

[Ipe3eHTanuu paccMaTpUBAIOTCS KaK BCIIOMOTaTElIbHOE IUAAKTUYECKOE CPEACTBO OOYyUEHHS, HCIIOIb3YEMOE CTYIEHTOM
Ha CeMHHApe B Ka4eCTBE OCHOBHOI'O TEOPETHUECKOT0 MaTepHaia WM KOMMEHTapHs, TONOJIHEHUH 1 00bsicHenui. [Tox
JIEKTPOHHON Mpe3eHTalel TOHUMAETCs JIOTHYECKH CBsI3aHHasl OCIeJ0BAaTEIbHOCTh CIai0B, O0OBEIMHEHHBIX OJHOM
TEMaTUKOK U 00MMHU puHIMIamMu opopmiienus. [Ipu co3naHuu nMpe3eHTauui sl COPOBOXKACHHS 3aHATHIA
HEOOXO0IUMO NPUAEPKUBATHCS CIIEAYIOLINX NPaBIIL:

- Ha TUTYJIEHOM JIMCTE PAclojiaracTcsi Ha3BaHUe AUCLUIIMHBL, TEMa CEMUHAPCKOT0 3aHATHUs, (GaMUINs U MHULIUATIBI
CTyZleHTa, KOHTaKTHas MH(pOpMALUs.

- IIpE3EHTALMU JOKJIAI0B PEKOMEHIYETCs TOTOBUTE B Iiporpamme PowerPoint.

- Ha OT/IENIBHOM cJlaiijie NPUBOAUTCS IJIaH BBICTYIUICHHUSI.

- ohopMIICHHE CITalJOB MPOM3BOAUTCS B €AMHOM (hopMaTe, CTHIIE U LIBETOBOM raMMe, IIPU YCIIOBUH, YTO Me1arorndeckas
TEXHOJIOTHs He TpeOyeT HHOTO.

Heo6xonmmo opopMIIsTh KOJIOHTUTYIIBI CIali-KOHCIIEKTa: 1aTy U HOMep ciaiiia. MOXXHO UCIIONb30BaTh aHUMAIIHIO,
WITIOCTpaNyy, BUAeo()parMeHTsl.

XKenarenbHO B MPe3eHTALMH HCIOJIB30BATH THIIEPCCHUIKH.

[pe3eHTanus JOMKHA 3aKaHYUBATHCSI UTOTOBBIM CIIAi/IOM, HA KOTOPOM ITOMEIIAI0TCSl OCHOBHBIE BBIBOJBI, CIIMCOK
HCIONIb3YEMON JTUTEPATYPHI.

Meroanueckue yka3zaHus IO TOATOTOBKE K KEHC-3aJaHIsIM:

OO6y4eHre npy MOMOIIH pa30opa UTPOBBIX (PeabHbBIX) MPAKTUYECKUX CUTYalni (KeHCcoB).

B nporiecce paboTel HaJ KEHCOM CTYyCHTY pEKOMEHAYeTCsl 00palaTh BHUIMAaHME Ha CIIEIYIOIINe BOPOC:

1. OO01ast XapakTepUCTHKA CUTYAIIHH.

K kakoii orpaciu 6uzHeca otHocutcs keric? Uto mpoucxonaut B curyaiuu? [Toyemy tak npoucxomut? B uem riaBHast
npobiema? Cyth KOH(IIUKTA?

2. XpOHOIIOTUsl COOBITHIA.

Uro npoucxoauio U korga? BHemHss cpena OuzHeca U BHYTpeHHsIs cpena. [IpuurHHO-CIecTBeHHbIE cBs3H. [Iporioe,
Hacrosiee, Oyayiiee (porHo3).

3. Y4acTHUKH COOBITHH.

Kro sBnsiercs «repoem» keiica? Ponb Bcex yuacTHHKOB. X moctomHcTBa M HemoctaTkH. [Ipodeccus, Bo3pacr,
JOJDKHOCTB. [Icuxonornueckue

ocobenHocTH. CTereHb BIUSHUS Ha COOBITHSI.

4.Crarucruka.

Amnanu3 uudp, Tabiuil, CXeM ¥ MPOYNX JaHHBIX. V3yueHne MUHAMUKH (TCHICHIIMN BBEPX, BHU3, «3aBUCAHHUECY).
KiroueBble moka3zarenu u pakTophl, KX

OIIPE/ICTISIONINE.

5. AnbTepHaTUBHBIE PEIICHHUS.
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6. Pa3paboTka KpUTepHaIbHON CHCTEMbI OLICHHBAHHMS [PE/IAaraeMblX ajlbTepHATHB.
7. O60cHOBaHHME I1EIECO00PA3HOCTH PEANTH3ANIH PEIICHUH.

Meroanueckue yka3aHUsl K COCTABIEHUIO CTPYKTYPHO-JIOFMYECKUX CXEM:

- YUCIIO 3JIEMEHTOB JOJDKHO OBITh HEOOIBIIINM;

- HH(OPMAIHs, COIEPIKAIIAsCT B KAKIOM 3JIEMEHTE, TOJDKHA JIETKO YCBAaHBATHCS JayKe IIPH KPAaTKOBPEMEHHOM
BOCIPUSITUH;

- CBSI3U MEX]Ty JICMEHTAMH JIOJDKHBI aJICKBATHO OTPAXKaTh OOBEKTUBHO CYIIECTBYIOIIHE CBSI3H SBJICHUIN MPUPOJIBI HITH X
OT/ENBHBIX CTOPOH;

- OCHOBHBIE ITOHSATHUS COZiepKaHuUs (0OBEKTHI) JOJDKHEI OBITh  BBIJICICHHI (KYPCUB, MOAYEPKUBAHHE U T. I1.);

- 3JIEMEHTHI HH(OPMAIIHH JOJDKHBI OBITH OUepPUYCHBI (B3ATHI B PAMKY);

- JIOTHYECKH CBSI3aHHBIC TYCHKN HHQOPMALK COSAUHSIOTCS CTPENKAMU;

- CTPEJIKH MEXIY dJIEMEHTaMH HH()OPMAIMH HE IIepECceKaloTCs;

- MaTepual u3yaraercsi KpaTko U 4eTKO, 10 NPHHIUITY: MHHHMYM CJIOB - MAaKCUMYM HH()OPMAaIiH.
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B paGoueil nporpaMmMe JMCUMILIAHBI (MOILYJIsA)

Huctumumna «YnpasieHue KOHQINKTaMu B Ou3Hece»

o HampasiieHuto moarotoBku 38.03.02 HammenoBanue moAroTOBKH MeEHEKMEHT
OCHOBHOM ITPO(heCCHOHANIbHOM 00pa30BaTeNbHOI MPOrpaMMBbI BhICIIero oopazoBanus Haumenopanue npoduist MeHEDKMEHT OpraHu3aluu

Ha 2024 / 2025 y4eOHblii rox

Ne Homep u KpaTkasi xapakTepucTHKAa BHOCHMBIX JlaTa u HOMep JlaTta u HOMep JlaTta u HOMep

n/n Ha3BaHHe nonosHenui / uamenenuii B PIIJ{ MPOTOKOJIA MPOTOKOJIA MPOTOKOJIA

pasneaa PII/] 3aceganus Kageapsl 3acelaHus 3acelaHUs Y4E€HOI 0
Y4eGHO-MeTOAUIECKOro coBeTa puiinana
coBeTa
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