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Pa6oyas nporpamma AUCLMNANHBI "YNpaBneHne KOHAMKTaMn B 613Hece" No HanpaBieHWIo NOATrOTOBKU

(cneypansHocTu) 38.03.02 MeHeKMeHT HanpasfieHHoCTU (npoduno) MeHeopKMeHT opraHusaumnm ctp- 2
Pabo4yas nporpamma ancumnivHbl (Moaynsa) ogobpeHa U peKoMeH10BaHa
Kaheapon
Kadenpa aKoOHOMUKM
[MpoTokon 3acegaHna Ne 9, ot «10» masa 2023 .

Paboyas nporpamma amcumnnavHel (Mofaynsa) ogobpeHa U peKoMeHa0BaHa
yuebHo-meToaMYecKUM coBeTom KocTaHaickoro unuana @0y BO
"Yenl'y”

[MpoTokon 3acefaHua Ne 10, oT «18» masa 2023 .

Pabo4yas nporpamma AucumnivHebl (Moaynsa) ogobpeHa n peKoMeHaoBaHa
yueHbIM coBeTOoM KocTaHaiickoro unvana ¢roOy BO "Uenl'y”

[MpoTokon 3acefaHma Ne 10, oT «25» mada 2023 T.

3aBegyrowmii Kaenpoi [MaHWHa "anvHa BUKTOPOBHa,
KaHAMAAT SKOHOMUYECKUX HayK, [0oLenT?

ABTOp (CoCTaBuTesb) KaHAMAaT 3KOHOMUYECKMX HayK,

[OLEHT Kaefpbl 3KOHOMUKK, PageAnekcaHap AnekcaHaposuy

ampektop M «<AJAMAHT», Censax
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Pabouas mporpamma JUCHMIUINHEL "YTIpaBiieHne KOHGIMKTaMH B GH3Hece" 10 HalPaBICHUIO IT0JTOTOBKI

ctp. 3
(cnenmanpHocTh) 38.03.02 MeHeKMEHT HampaBiieHHOCTH (Tpoduiio) MeHeDKMEHT OpraHn3anm p

1 IIEJIN 1 3AJTAYH OCBOEHUSA JUCHUAIIJIMHBI (MOAY JIS)

1.1 ean

(opmupoBaHue 0a30BBIX TEOPETHIECKUX 3HAHUH B chepe OpraHu3alnOHHO-9KOHOMHYECKUX OTHOIICHHUIT [0 TIOBOAY
NOCTpOeHUS 9P PEKTUBHBIX KOMMYHHKALMIA I yIPaBIeHNs! KOHQINKTAMH Ha YPOBHE OPTaHU3ALMH 1 O3HAKOMJICHHE
CTYZICHTOB C TEOpUEH 1 NPAKTHIECKIMHI METOJaM1 pabOTHI 10 HOCTPOSHUIO (G PEKTUBHBIX KOMMYHHKALIUH 1

YIpaBJICHUIO IIEPCOHATIOM.

1.2 3apaun

- BEIPa0OTKA TEOPETUIECKUX HABBIKOB 110 AaHAIHU3Y KOHGIMKTHBIX CUTYALMH, OTPEIeIICHUIO POJIU U 3HAYCHHS
KOH(IIMKTOB B 3KOHOMHYECKOH, B TOM YHUCIIE TPYAOBOU JCATEILHOCTH;

- hopmupoBaHue NPohecCHOHATBHBIX HaBBIKOB MO MPOGHIAKTUKE, TPOrHO3UPOBAHUIO, IPEJOTBPAIICHHUIO
(CTUMYIHMPOBAHUIO), PETYIUPOBAHUIO U pa3pelIeHNuI0 KOHMINKTHBIX CUTYaluil B OM3HecCe;

- (hopMHpOBaHHE MPAKTUUECKUX HABBIKOB MPABMIILHOTO IICHXOJIOTMYECKOTO MOBEACHHS B KOH(INKTAX Pa3IMYHOTO

YPOBHS.

2 MECTO JUCIIMIIJIMHBI (MOAYJIsI) B CTPYKTYPE OIIOIL

Brnok (pazaen) OIIOIT:

| K.M.07.09

2.1 TpeGoBaHus K MpeIBAPUTEIbHOI MOATOTOBKE 00y4YaI0IIEerocs:

VuebHas IpaKTHUKa. O3HaKOMUTEIbHAS IIpaKTUKa

DKOHOMHYECKAs TeOopus

2.2 TMCUMNJIMHBI U MPAKTUHKH, [JIs1 KOTOPHIX 0CBOEHHE TAHHOW THCHUTJIMHBI (MOXYJIsI) HEOOX0ANMO KaK
npeAlIecTBYOLIee:

IIpousBoncTBeHHas nmpakTuka. [IpenauiioMnaas npakTka

3amuTa BBITYCKHON KBaIH(UKAIMOHHOM paboThI

HpOI/I3BOI[CTBeHHaﬂ IpaKTHUKa. HpOGKTHO-TeXHOHOFH‘IeCKaﬁ IIpaKTHUKa

IIpaktukym "Ynpasnenue nmpoekramu"

3 KOMIIETEHIIMN OBYYAIOIIET'OCsl, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS

JAUCHUIIJIMHBI (MOYJIST)
IIK-2.2: BaageeT MeT0JaMH M T€XHOJIOTHSIMU yIPaBJIeHUsI KOHPIUKTAMU B OM3Hece
3HaTh:
[IOPOrOBBbIi 3HaeT CyIHOCTh, OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI, TMHAMUYIECKHE XapaKTEPUCTHUKH, METOIBI U
TEXHOJIOTUH yNPaBIeH!UsI KOH(IMKTaMH, B OPraHU3aLMIX U CUCTEMax yIpaBIeHH
IPOABHHYTHIA | 3HAET MEXaHM3MBl BOSHUKHOBEHHS U METOJIbI yIIPaBJICHHs KOHGIMKTaMH B OM3HECe
BBICOKHH 3HaeT TEXHOJIOTMH KOHCTPYKTHBHOT'O B3aMMOJICHCTBHS M PAIIOHAIBHOTO IIOBEICHNUS B KOH(IMKTE
YMmern:
TIOPOTOBBIH YMeeT moiap30BaThCsl METOAAMH KOH(MIUKTOIOTHH, TEXHOJIOTHSIMH YIPaBISHUS KOHPIUKTaAMH
IPOJBHHYTHIA | YMeeT MPOrHO3UPOBaTh U MPO(HUIAKTHPOBATh KOH(IMKTHRIE CUTyallnu B OM3HECe
BBICOKHU YMeeT npeaynpexaaTs (CTUMYJINPOBATh), PETYJINPOBATh, 3aBEPIIATh U pa3peiaTb KOHQINKTHI B
6uszHece
Baaners:
MIOPOrOBbIi Brnaneer MeTosamu uccieJ0BaHNS M AUATHOCTHKY KOH(IJIMKTOB
NpoABHHYTHIA | Brageer MeTomamMu ynpaBieHUs! KOHQINKTaMU
BBICOKHU Brnaneer Mmetonamu opranuzanyu 3G eKTHBHBIX MIEpPErOBOPOB

IIK-4.2: OcyuecTBJisieT OLEHKY PHCKOB, MpeajaraeT 000CHOBAHHbIE MePONPHUSITHSA O NPeIyNpeKIeHUI0 1

CHHIKCHHUI0 OTPULATEJIbHBIX HOC.]'le)ICTBI/lﬁ KPHU3UCHBIX cuTyauuﬁ

3HaTh:

[IOPOrOBBbI 3HaeT OCHOBHBIE TOHATHA U KIACCU(PHUKAINIO PHCKOB, X MECTO M POJIb B JACATEIHHOCTH OPTaHU3aIHN

NPOJBHMHYTHINA | 3HACT MPUHIUIIEI ¥ TIPAaBUIIa BEIOOPA METOI0OB aHAJIM3a W OLIEHKH PUCKOB C TIO3UITUH UX
AACHTHPUKAIUHN 110 QYHKITHOHATHHBIM 00IacTsIM

BBICOKHH 3HaeT crenuduKy U 0COOCHHOCTH OI[CHKH PHCKA B PEaJbHOM CEKTOPE SKOHOMUKHU

YMmers:

TIOPOTOBBIH YMeer aHaTU3UPOBATh IPUPOAY PUCKA U YETKO Pa3TPAHUYHMBATEH MX B 3aBHCUMOCTH OT BIUSHHS
(haKTOPOB BHEIIHEH U BHYTPEHHEH CPE/IbI
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cnenmanbrocTh) 38.03.02 MeHeKMEHT HampaBiieHHOCTH (poduiio) MeHeDKMEHT OpraHn3anm ctp. 4

TIPOJIBUHYTHIA | YMeeT BICTpanBaTh LKAy OLEHKH BEPOSITHOCTH HACTYIUICHHSI OTTACHOTO COOBITHS U 1aBaTh
Pe3yNbTUPYIOLIEE 3aKIIIOUECHUE 3HAUUMOCTH PUCKA

BBICOKUI YMeeT NpuMeHATh COBPEMEHHBIE IOIXObI K ONPEIEIIEHUIO PUCKA, OCYIIECTBISITH MOHUTOPUHT
KJIFOYEBBIX MHIMKATOPOB, NpearaeT pa3paboTaHHbIe MEPONIPHUSTHS IO MUHIUMHU3AIMU M CHU)KEHHIO
OTPULATENBHBIX MOCIEACTBUM PUCKA U KPU3UCHBIX CUTYyaLUil

Buagern:

[IOPOrOBbIH Biiageet HaBbIKaMU aHaJIM3a U OLICHKU BHYTPEHHHUX M BHELIHUX PUCKOB C Y4ETOM 3KOHOMUYECKON
CUTYALUHU C LIEJIbIO HEJOIYIIECHNS KPU3UCHBIX CUTYallui

NpOJBHHYTHIA | BirajgeeT HaBRIKAMH TECTHPOBAHUS U BepU(DUIIMPOBAHNS METOAUKY OLEHKH PUCKOB C ITO3UIIH UX
UACHTUPHUKAINN 10 GYHKINOHAIBHBIM 00IacTsIM

BBICOKHI Bilageer HaBbIKAMU MOJIEIMPOBAHUS PUCKOB U KPU3UCOB C LENBIO UX NPEAYNPEKIACHUS U CHUKECHUS

4 OFBEM JUCIUILIMHBI (MOY.JIsT)

OO0w1as Tpy10eMKOCTh

53ET

Yacos 1o yue6HOMy Iutany : 180 Buzbl KOHTPOJIL B ceMecTpax:
B TOM YHCIIE :
ayIUTOpHBIC 3aHATUS : 36 9K3aMEeHBI 5
camocTosTenbHas padoTa : 108
4acoB Ha KOHTPOJIb : 36
5 CTPYKTYPA U COAEP)KAHUE JUCHUITJINHbBI (MOIYJISI)
Kon HaumeHnoBanue pa3jiesioB U TeM /BH]I Komnere MeTOm’ul TPOBEACHIS
SAHSTHS saHsTHS/ Cemectp | Yacos — Jlutepatypa | 3aHsiTHii, OLHEHOYHBIE
cpeacTBa
Paznen 1. CoBpeMmenHoe
npejcTaBjieHue 00 ynpasjieHUU
KOH(IMKTaMHI
11 1 CymHoCTh 1 coJiepIKaHue 5 1 [K-2.2 J1.1 Metoxa o0y4eHus:
yIpaBieHHs KOHPIUKTAMA [1K-4.2 JI1.2J12.1 neknusa-oecena
2 JluHamuka KOHGIIMKTa J12.2J12.3 O1eHOYHOE CPENICTBO:
3 Metonpl yrpaBiaeHus BOIIPOCHI JJIsi yCTHOTO
koH(uuKTamu /Jlex/ cobecenoBaHHA
1.2 1 TIpryrHbBI KOHIUKTOB. 5 2 IK-2.2 J1.1 Metoxa o0y4eHus:
2 IIporHo3upoBaH#e KOH(IUKTOB I1K-4.2 JI1.2J12.1 MIPOEKTHBIM
3 [penynpexaeHnue KOHQIUKTOB J12.2J12.3 O1eHOYHOE CPENICTBO:
4 CtuMyupoBaHUe KOH(PIUKTOB MIPOEKTHI CIana-
5 PerynupoBaHue KOH(IIMKTOB Mpe3eHTauui
6 3aBepienue koHpIuKTOB /TIp/
13 1 Pa3ButHe KOHGIUKTOJIOIHU 5 18 IK-2.2 J1.1 Merop 00y4enus:
2 O01eHayyHOe MpeICTaBICHHE O [1K-4.2 JI1.2J12.1 YaCTUYHO-TIOUCKOBBIH
KOH(IHKTE JI2.2J12.3 | OueHo4yHOE CPENCTBO:
3 CaoiicTBa KOH(IHKTA CTPYKTYpHO-
4 TToAroToBKa K MPAKTHIECKOMY JIOTUYECKHE CXEMBI
3anstuio /Cp/
Paznen 2. PykoBoauTeb kak
CyOBbeKT ynpaBJjieHUsI KOHPJIUKTAMHI
B OpPraHu3anusx
21 1 KOoH(IIUKTBI B )KU3HH YETIOBEKA U 5 1 I1K-2.2 J.1 Metona o0y4eHus:
o01mecTBa I1K-4.2 J1.2J12.1 JIEKLUSI-AUCKYCCUS
2 Kon¢nukronorunyeckas JI2.2J12.3 | OueHo4yHOE CPENCTBO:
KOMIIETEHTHOCTb PYKOBOAUTEILS BOIIPOCHI AJIsL yCTHOTO
3 Copepxanue paboTbl CyObEKTOB cobecenoBaHMA
CUCTEMBI YIPABICHHS OPTaHI3aLUH C
koH(nukTamu /JIex/
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Pabouas mporpamma JUCHHILIIHEL "' YTIpaBieHre KOHMINKTaMH B OU3Hece" 10 HAIPaBJICHHIO TT0II'OTOBKU

(cnenmanbrocTh) 38.03.02 MeHeKMEHT HampaBiieHHOCTH (poduiio) MeHeDKMEHT OpraHn3anm

crp. 5

2.2 1 TTocnencTBus KOH(IUKTOB: 5 2 I1K-2.2 JI1.1 Merton o0y4enus:
(hYHKIMOHAINUCTCKUN U [1K-4.2 JI1.2712.1 KOH(epeHIIUs
COIIMOJIOTHYECKUH TTOAXO/IbI JI12.2J12.3 | OueHo4yHOE CPEACTBO:
2 TlocnencTBust KOHCTPYKTHUBHBIX U CIai-TIpe3eHTaIus,
JIECTPYKTUBHBIX KOH(IUKTOB B [MCbMEHHBIE TECTOBBIE
OpraHu3aIiu U MPAKTHYECKUE
3 Konduukronorudyeckue GpyHKIUU 3aJaHus
PYKOBOIUTEINS
4 NHpopManmoHHO-aHATUTUIECKUE
ACTICKTHI YIIPaBJIEeHUs KOHGIUKTaMH B
OpTaHM3aINU
5 CopeprkaHue KOH(IMKTOIOTHYECKON
JeATeIbHOCTH TOII-MEHEKEpa
6 ConeprkaHue KOHMIUKTOIOTHYECKOH
JEeATeIbHOCTH MEHEKEPOB CPEAHETO
U TuHerHoro ypoBHs /TIp/

2.3 1 Kondmukronoruieckue QyHKIMN 5 18 [K-2.2 J1.1 Merton o0y4eHus:
PYKOBOTUTEIISI I1K-4.2 JI1.2712.1 TBOPYECKHU-

2 CopeprkaHue KOH(IMKTOIOTHUECKON JI2.2J12.3 | penpoayKTUBHBIN
JIeATeIbHOCTH I0PUCTA, IICUXO0JIOTa, O1eHO4HOE CPeCTBO:
CIIELUAINCTA I10 CBSI35IM C cai-npe3eHranus
0O0IECTBEHHOCTBIO

3 IToAroToBKa K IPaKTU4ECKOMY

3austhto /Cp/

Pa3nen 3. Tunsl KOH(PIUKTOB B

OpraHu3anuu

3.1 1 ITonsitue KOHGUINKTOB B 5 2 IK-2.2 J1.1 Merton o0yueHus:
OpraHu3aluy 1 UX KJIacCUPHUKAIIUS [K-4.2 JI1.2J12.1 npoOaeMHast JeKIHs
2 BHYTpHIMYHOCTHBIE KOHGIUKTHI JI2.2J12.3 | OueHo4HOE CPEACTBO:
3 MexIHIHOCTHBIE KOHPIIUKTHI BOITPOCHI JJIsl yCTHOTO
4 T'pynmoBbie KOHPIUKTHI /JIek/ cobecenoBaHUs

3.2 1 IIpy4MHBI MEKITUYHOCTHBIX U 5 7 IK-2.2 J1.1 Merton o0yueHus: Keic
TPYIIOBBLIX KOH(IUKTOB B IK-4.2 JI1.2J12.1 -craau
OpraHU3aluU JI2.2J12.3 | OnueHo4HOE CPEACTBO:
2 VrpasneHue MHHOBALIMOHHBIMU MMCbMEHHbIE TECTOBBIE
KOH()INKTaM¥ B OpraHU3aLUH U MIPaKTHYECKUE
3 VrpasieHue ynpaBleHYECKUMHU 3ajaHus, Kelic-3a1ava
KOH()INKTaM¥ B OpraHU3aLUH
4 YnpasineHue KOHGIUKTaMU
Pa3IMYHBIX TUIIOB B OPraHU3aLUH
5 CutyaTuBHas OLlEHKa KOH(IMKTOB B
opranuzauuu /TIp/

3.3 1 [puunHbl U GaKkTOPHI 5 18 [K-2.2 J1.1 Merton o0y4eHus:
MEXIIMYHOCTHBIX KOH(IJIMKTOB 110 B. [K-4.2 JI1.2J12.1 YaCTHUYHO-TIOMCKOBBII
JIunkoneny JI2.2J12.3 | OueHo4HOE CPEACTBO:
2 BynnuHr 1 MOOOUHT: 0COOEHHOCTH CTPYKTYpHO-
MPOSIBICHUS JIOTHYECKHE CXEMBI
3 IToAroTOBKA K IPaKTHIECKOMY
3ansTo /Cp/

Paznen 4. Pybe:kublii KoHTpOJIb Nel

4.1 Tema 3. Tunsl KOH(IUKTOB B 5 1 IK-2.2 J1.1 Merton o0yueHus:
OpraHu3aluu I1K-4.2 JI1.2J12.1 poOIeMHO-

Mp/ JI2.2J12.3 | HOMCKOBBIN
O1eHO4HOE CPECTBO:
KOMILIEKCHAs

NHUCbMCHHAas pa60Ta

Paznen 5. CouuajibHO-
MCHX0J0THYeCKHE OCHOBBI
yIpaBJieHHs] KOH(P)JIMKTAMH B
OpraHu3anun
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI
(cnenmanbrocTh) 38.03.02 MeHeKMEHT HampaBiieHHOCTH (poduiio) MeHeDKMEHT OpraHn3anm

cTp. 6

51 1 Mopenu noBeieHHs TUYHOCTH B 5 2 I1K-2.2 JI1.1 Merton o0y4enus:
KOH(IIUKTE [1K-4.2 JI1.2712.1 JICKIHSI-BU3YaTH3aIUs
2 OCHOBHBIE CTPATErUH MOBEICHUS JI12.2J12.3 | OueHo4yHOE CPEACTBO:
JIMYHOCTH B KOH(IIHKTE CTPYKTYpHO-

3 JIByxMepHasi MOJIeNb TIOBEACHUS JIOTHYECKHE CXEMBI 110
JTUYHOCTH B KOH(pIKTe Tomaca- MarepuanaM JCKIUU
Kunmena

4 Tunsl KOHPIUKTHBIX

myHocTel /Jlex/

5.2 1 B3auMoCBsI3b CCTEMBI IMYHOCTHBIX 5 4 IK-2.2 J1.1 Merton o0y4eHus:
TEPMHUHAJIbHBIX LIEHHOCTEH U TUIIOB I1K-4.2 J1.2J12.1 paboTa B ManbIxX
MEKIIMYHOCTHBIX OTHOIIEHUH J2.2J12.3 |rpynmax
2 Cruu ynpaBileHUs U KOH(JIUKTHL B O1eHO4HOE CPeCTBO:
OpTaHM3aINI MIPOEKTHI CIal-

3 Crpareruu noBecHus B KOHQIUKTE Mpe3eHTannH,

4 TakTHKM NOBEICHUS B [TUCbMEHHBIE TECTOBBIE

koHuukTe /TIp/ U TIPaKTHYECKHE
3aJjaHus

5.3 1 CoOTHOILIICHUE CTPATETUH U TAKTUKU 5 18 [IK-2.2 JI1.1 Merton o0y4eHus:

B KOH(IUKTOIOTHH I1K-4.2 JI1.2J12.1 TBOPYECKHU-

2 Buzpl TaKTHK BO3IECHCTBUS HA JI2.2J12.3 | penpOoAyKTUBHBIN
OIIMOHEHTA OrneHO4HOE CPeCTBO:
3 I[loaroToBKa K MPaKTHIECKOMY CIalI-TIpe3eHTaIHs
3ansTuio /Cp/

Pa3gen 6. Metoasl anamn3a

KOHGINKTOB B 1eATeJIbHOCTH

PYKOBOIUTEISI OPraHu3aluu

6.1 1 Meronbl U3y4eHHs U OLIEHKH 5 4 [1K-2.2 JI1.1 Merton o0y4eHus:
JINYHOCTH [1K-4.2 JI1.2J12.1 JIeKL U -BU3YyaIN3aLUs
2 MeTtonp!l H3y9eHHS U OLIEHKH J12.2 J12.3 OLeHOoYHOE CPENICTBO:
COLMATBHO-TICUXOJIOTUUECKUX SBICHUI CTPYKTYPHO-

B rpymmax /JIex/ JIOTHYECKHE CXEMBI I10
MarepuaiaM JeKIUU
6.2 1 MeToabl TUarHOCTUKN KOH(DJIMKTA 5 6 [1K-2.2 JI1.1 Merton o0y4eHus:
2 Meton kaptorpaduu /TIp/ I1K-4.2 JI1.2J12.1 YaCTUYHO-TIOMCKOBBIH
JI2.2J12.3 | OueHo4HOE CPEACTBO:
MTUCbMEHHBIE TECTOBBIC
U MPaKTHYECKHE
3agaHus

6.3 1 ConeprkaHue COIHOMETPHUECKOTO 5 18 [K-2.2 J1.1 Merton o0y4eHus:
MeToJla B KOH(IMKTOIOTHIECKON I1K-4.2 JI1.2J12.1 WIITIOCTPATUBHBIN
MIPAaKTUKE JI2.2J12.3 | OueHo4HOE CPEACTBO:
2 ConMonornyecKkue METOAUKHI CTPYKTYpPHO-
MIPOTHO3UPOBAHNUS KOH(IUKTOB B JIOTHYECKHE CXEMBI
OpraHM3aIix
3 [oaroroBka K MpaKTHIECKOMY
3aHATHIO
/Cp/

Paznen 7. Ctpaternu, MeToabl 1
TEXHOJIOTHHU YNPaBJIeHUs
KOH()IMKTAMH B OPraHU3alHH

7.1 1 Crparerun moaxojia pyKOBOIUTEIS K 5 2 I1K-2.2 JI1.1 Meton oOyueHwUs:
KOH(IIUKTY [1K-4.2 JI1.2712.1 nekius-oecena
2 Metoap! yrpaBiieHHs: KOHDIUKTaMU JI12.2J12.3 | OueHo4yHOE CPEACTBO:

3 TexuHonoruu 3pHEKTUBHOTO
OOILICHHS U PALHOHAIBHOTO OBEACHHUS
B KoHukTe /Jlex/

BOIIPOCHI JJIsl yCTHOTO
cobecenoBanms
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cenmanprocTh) 38.03.02 MeHeDKMEHT HampaBiieHHOCTH (poduiio) MeHeHKMEHT opraHu3alii ctp. 7
7.2 1 TexHOIOTUM KPUTHKU B KOH(IUKTE 5 1 IK-2.2 J1.1 Merop o0yueHus: Keiic
2 Menuanus Kak KOMMYHHUKATHBHBIH [1K-4.2 JI1.2712.1 -cTaju
Mpo1Lecc J12.2J12.3 O1eHoYHOe CPENICTBO:
3 TexHOIOTHH IEPETOBOPHOTO MUChMEHHBIE TECTOBBIE
nponecca /IIp/ U NIPaKTHYECKHE

3aJlaHusd, Keﬁc-3az1a'{a

7.3 1 D PeKkTHBHOCTH IKCIIEPTHOTO 5 18 [K-2.2 J1.1 Metox oOy4eHus:
METO/Ia yIPaBICHUs KOH(IMKTaMH B [1K-4.2 JI1.2712.1 pe3roMUpYoIIee
opranuzaiuu Y. MacteHOpyka J12.2J12.3 BOCTIPOH3BEICHIE
2 ®opMbl U TIpaBUIIa TPUMECHEHUS OLeHOYHOE CPeJICTBO:
KPHUTHKH ClalI-ipe3eHTanus
3 TToAroTOBKA K MPAKTUIECKOMY
3aHSITHIO

4 TloaroToBka K 3k3ameny /Cp/

Pa3znen 8. PyGexHblii KOHTPOJIb Ne2

8.1 Tema 6. Ctpareruu, METOAbI U 5 1 IK-2.2 J1.1 Merop o0y4eHus:
TEXHOJIOTHH YIPABICHUS [1K-4.2 JI1.2J12.1 po6IeMHO-
KoH(uKTamMu B opranu3aiuu /TIp/ JI2.2J12.3 | HOUCKOBBIi

O1eHOoYHOE CPENICTBO:
KOMIIJICKCHAs

mUCbMEHHas paboTa

6 ®OHJ OHEHOYHBIX CPEJICTB

6.1 IlepeyeHb BUI0B OLIEHOYHBIX CPeCTB

Texymuii KOHTPOJIb YCIIEBAEMOCTH O AUCUUIIIMHE PETYJIIPHO OCYILECTBISETCA B IPOLIECCE IPOBENEHUS 3aHATUI
JEKIIMOHHOTO, CEMHHAPCKOTO THIIA, a Takoke BHITTONHeHN: 3anannii CPC ¢ 1enbio morydeHns olepaTHBHON HHGOpMAaIim
00 yCBOCHHH y4eOHOTO MaTepHaa i JUarHOCTHKU C(OPMUPOBAHHOCTH KOMIICTEHITHH. lcnoms3yeMble Ol[eHOUHBIE
CpeJCTBa: BOIIPOCH! IS YCTHOTO cOOECe0BaHMs, IINCEMEHHbIE TECTOBBIC M IPAKTHIECKHE 3aJaHUs MO ITPOBEpPKE
TEOPETUYECKUX 3HAaHUN M IPAKTUYECKUX HABBIKOB, KelC-3a/1a4a, BOIPOCHI Ul OATOTOBKH ClIali-IIPE3EHTALINY,
CTPYKTYPHO-JIOTUYECKUX CXEM.

PyOGesxHbIH KOHTPOJIb IPOBOJUTCS C LEIbIO ONPEETIeH S CTENEeHU C(HOPMUPOBAHHOCTH OTAENBHBIX KOMIIETCHIUH
00y4aroIuXxcs 0 3aBEPLICHHIO OCBOEGHHS 0UEPEAHOro pasjena (TeMbl) Kypca B (hopMe KOMIUIEKCHOH MHMChbMEHHO
paboTHI.

IIpoMexxyTo4Has aTTeCTalys OCYILECTBIIAETCS 110 3aBEPIIECHUIO IEPUOa OOYUEHUS € LIENbI0 ONPEIENICHUS CTENCHU
JOCTIDKEHHS 3aIIAaHIPOBAHHBIX PE3YIIbTATOB O0YIEHHs 110 JUCIHUILTHHE B (QopMe MOABEICHIS HTOTOB OaTBHO-
PEHTHHIOBOM CHCTEMBI OLICHUBAHUS U 9K3aMeHa B )OpMe KOMIUIEKCHOM IMMCbMEHHOM pabOoTHL.

6.2 TunoBble KOHTPOJIbHBIE 321aHUS U HHbIEe MAaTEPHAJIbI /ISl TeKylIell u py0e:KHOI aTTecTanuu

KOHTpOHbeIC BOIIPOCHI 10 TEMaM AUCHUIUINHBI:

Tema 1. CoBpeMeHHOE IpecTaBIeHAE 00 yIpaBIeHHN KOHMINKTaMU

1 PackpoiiTe OHATHE «yIpPaBIeHUE KOH(MIUKTOMY

2 HazoBUTE OCHOBHBIE STAIIbl YIPABICHAS KOHPIHKTOM

3 PackpoiiTe 0OCHOBHOE coJepxKaHHe IpoIiecca MPOrHO3UPOBaHUS KOH(IHKTOB

4 OTBeThTE Ha BOIPOC, B UeM CYTb IPEAYNPEKACHHUS U CTUMYIUPOBAHHUS KOHQINKTOB?

5 PackpoiiTe 0OCHOBHOE COZiepKaHHe MTPOIIecca PeryIupOBaHuUs KOHDINKTA

6 Ha3zoBuTe OCHOBHBIE TEXHOJIOTHU PETYINPOBAHHS KOHGIIUKTA

7 JaiiTe XapaKTepHUCTUKY pa3peIIeHIs KOH(INKTA KaK 3aKIIOYHTEIFHOTO 3Tama YIPABICHAS UM

Tema 2. PykoBoauTelb Kak CyObeKT yIpaBiIeHHsI KOHPIUKTAMU B OpraHU3alusaxX

1 B uem cyTh yHKIIMOHATIMCTCKOTO U COLIMOJIOTMYECKOTO MTOAX0A0B B IOHUMAaHUU COL[MATIbHBIX MOCIIEACTBUI
KOH(IUKTOB? Ha30BUTE OCHOBOIIONOKHUKOB KaXKJIOTO U3 3THUX MOJX0JI0OB

2 Ilepeuncnure colManbHbIE TOCIEACTBUS KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(IUKTOB B OPraHU3aLUI

3 Onpenennute KOHQIUKTONOTHYECKYIO KOMIETEHTHOCTh PYKOBOANTEIS

4 PackpoiiTe OCHOBHOE COJIepKaHUE KOHPIMKTOIOTMIECKO KOMIIETEHTHOCTH PYKOBOTUTEIISI

5 HazoBuTe 1 packpoiTe OCHOBHBIC HANIPABICHHs (POPMHUPOBAHHS KOHPIUKTOJIOTHIECKOH KOMIIETEHTHOCTH
PYKOBOIUTEILSL

6 Ha3oBure 1 packpoiiTe OCHOBHOE COJIeprKaHUe KOH(DIUKTOIOrUUECKUX (HYHKIMI PYKOBOIUTEIS

7 Packpoiite nH}popMaIMOHHO-aHAIMTHYECKHUE aCTIEKThI YIIPABJICHUS KOHGINKTaMK B OpraHU3aIud

Tema 3. Tunsl KOHGIUKTOB B OpraHU3aluu
1 HMaiiTe NOHATHE KOH(IUKTOB B OPraHU3aLUM U UX 00LIYI0 KiIaccHu(UKaLuio
2 OxapakTepusyiTe BHyTPHIHIHOCTHBIC KOH(IUKTHI B OPTaHU3AINHN, UX THITHI U IPUIHHBI
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3 HazoBute 1 packpoiiTe OCHOBHBIE ()OPMBI IIPOSBICHUS BHYTPHIMYHOCTHBIX KOH(DIMKTOB U CIIOCOOBI MX pa3peleHus
4 JlaiiTe MOHITHE MEXKIUYHOCTHBIX KOH(DJIMKTOB B OPraHU3aIMK U PACKPOWUTE UX OCOOCHHOCTH

5 PackpoiiTe NpuYnHBI MEXKIIMYHOCTHBIX KOH(DIMKTOB B OpraHn3aI[iu

6 Ha3zoBuTe OCHOBHBIE THITBI MEKIMYHOCTHBIX KOH(INKTOB B OpraHU3aLHH

7 PackpoiiTe 0CHOBHOE COJiepKaHUE YIPaBICHUS MEKINYHOCTHBIMU KOH(IMKTaMH B OpraHU3aluu

Tema 4. ConyanbHO-TICUXO0IO0TUYECKHUE OCHOBBI YIIPaBIICHUsI KOH(QIUKTaMU B OpraHU3ali1

1 Ha3oBuTe OCHOBHBIE MOJEIN HOBEICHUS TUYHOCTH B KOH(IIUKTE

2 JlaiiTe XapaKTepPUCTUKY CTpPATErHii IOBEJEHUs IMYHOCTH B KOH(IIUKTE 110 AByXMepHOH Moaenu Tomaca-Kunnmeiina
3 OOBsicHUTE, B YEM CYTh TPEXMEPHON MOJIEIIHM IIOBEICHUS TMYHOCTH B KOH(IUKTE?

4 HazoBUTE OCHOBHBIC THITbI KOH(PIUKTHBIX JIMYHOCTEH

5 JlaiiTe XxapaKTepUCTUKY IE€MOHCTPATUBHOMY THITY TIMYHOCTH

6 JlaiiTe XapaKTepUCTUKY PUTHAHOMY TUITY JTHYHOCTH

7 HaliTe XapaKTepUCTUKY HEYIPaBIIEMOMY THITY JIMYHOCTU

Tema 5. Metozb! aHaiu3a KOHQIUKTOB B AEATEIbHOCTH PYKOBOAUTENS OPraHU3alluu

1 Ha3oBuTE OCHOBHBIE IPYIIIBI METOJOB aHAIN3a U UCCIIE0BaHUS KOH(MINKTOB B OpraHU3aluu

2 JlaiiTe 00L1yI0 XapaKTEPUCTUKY METOJIOB U3y4EHHS U OLIEHKH JINYHOCTU

3 Jaiite 00m1y0 XapaKTEpUCTUKY METOJIOB U3YUEHHUS U OLEHKU COLUAIbHO-TICUXO0JIOTHYECKUX SIBJICHUH B TpymIIax

4 JlaiiTe 001y XapaKTEPUCTHUKY METOJIOB TUATHOCTUKU KOH(IIMKTA

5 PackpotiiTe 0CHOBHOE coJiepXKaHNe METOIOB OTPOCca, HAOMIOIECHNS U H3yIeHHS Pe3yIbTaToB ACATEIEHOCTH B paboTe ¢
KOH(IUKTaMU

6 JlaliTe XapaKTepUCTUKY METO/1a TECTUPOBAHUS B pabOTe ¢ KOHQIUKTaMU

7 Haiite XapakTepUCTUKY MeTo/a (GOKyC-IpYyIIIbl B KOHPIUKTOIOTHUECKOH MIPAaKTHKE

Tema 6. CTpareruu, METO/bl U TEXHOJIOTUH YIIPaBIeHHUs KOH(GINKTaMU B OpraHU3alluu

1 Ha3oBUTE OCHOBHBIE CTPATETUH IOAXO0/1a PYKOBOAUTENS K KOH(IUKTY

2 aiiTe XapaKTepUCTUKY HOPMATUBHON CTPATEIHH MOAX0/a B KOH(IUKTE

3 JlaiiTe XapaKTEepUCTHUKY PEATMCTUUCCKON CTPATErHH MOAX0/a B KOH(IUKTE

4 JlaiiTe XapaKTepUCTUKY MJICATUCTHIECCKON CTPAaTEeruy NOAX0aa B KOH(IUKTE

5 Ha3oBuTe OCHOBHBIE METOJIBI YIIPABICHUS KOHQINKTaMHU B OPTaHU3anI

6 B 1ueM COCTOUT OCHOBHOE OTIIMYME MEXAY CTPYKTYPHBIMH U NIEPCOHATIBHBIMU METOJJAMH YIIPABIECHHUS KOHGIUKTaMU B
opraHuzanuu?

7 Ha3zoBuTe 1 pacKpoiiTe CTpyKTypHbIE METOABI YIIPABICHUs KOH(QIMKTaMH B OpraHU3alUuH

Ilepeuens BonpocoB s pyOexKHBIX KOHTPOJIEH:

PyOexHbIii kKoHTpOJB No 1:

1 HazoBure (hopMBI U CpeCTBa pa3penIeHnst KOH(IINKTOB

2 JlaiiTe XapaKTepHUCTUKY AIITOPUTMA AEATEILHOCTH PYKOBOAUTEINS OPTaHU3AINH TI0 YIIPABICHUIO KOH(QIUKTAMH
3 HazoBure HeraTHBHEIE (PAaKTOPHI MPUHATHS KOHCTPYKTHBHBIX PEIICHIH

4 PackpoliiTe copepxanie KOHPIMKTOIOTUUECKOH NeaTeIbHOCTH TOI MEHEAKepa

5 Packpoiite coaepskanue KOHQIUKTOIOIMIECKON IESTEIbHOCTU MEHEPKEPOB CPEJHETO U JIMHEHHOTO YpOBHEH
6 Packpoiite conepxkanie KOH(PIMKTOIOTHUECKON ICATEILHOCTH FOPHUCTA, IICHXO0JI0Ta U CIIEIMAINCTA 10 CBA3SM C
00IIECTBEHHOCTEIO

7 JaiiTe XapaKTepHUCTHKY IPYIIIOBBIX KOH(IINKTOB B OpPraHH3aIINH

8 JlaiiTe MOHATHE HHHOBAIMOHHBIX KOH(INKTOB M PACKPOHTE OCHOBHOE COJIEPKaHHE YIIPABICHUS MU

9 HaliTe XapaKTE€pUCTUKY YIPABIEHUYECKUX KOH(IUKTOB B OpraHU3aLux

Py0exHb1if KOHOHTPOIBNe 2:

1 MaiiTe XapaKTEepUCTUKY CBEPXTOUHOMY THUILY JIMUHOCTH

2 JlaliTe XapaKTEePUCTUKY «OECKOH(IMKTHOMY» THITY JIMUHOCTH

3 PackpoiiTe 3aBUCUMOCTb MEXly CTUJIEM YIPABJICHUS U KOHGIMKTaMH B OpPraHU3aLIH 10 YIIpaBiIeHUeCcKoi perieTke P.
Bbneiika u [[>x. Mytona

4 PackpoiiTe cofepxaHue COIMOMETPHIECKOTO METO/Ia B KOH(UIMKTOIOTHIECKOH IPaKTHKe

5 JlaiiTe XapaKTepHUCTHKY COIHMOJIOTHIECKAX METOIMK IIPOTHO3UPOBAHUS KOH(IUKTOB B OpraHU3aIlIH

6 PackpotiiTe 0OCHOBHOE cOJep>KaHUsA MeTO/1a KapTorpagui B KOH(IINKTOIOTHIECKOH MPaKTHKe

7 PackpoiiTe OCHOBHOE COZIep KaHHEe TEXHOIOTHH pallMOHAILHOTO IIOBEJCHUS B KOH(IIUKTE

8 JlaiiTe MOHATHE KPUTUKHM KaK KOMMYHUKaTUBHOM TEXHOJOIHH B JENOBBIX OTHOLIEHHAX. Ha30BUTE OCHOBHBIE BUIBI
KPUTHKH M PACKPOWTE UX OCHOBHOE COJIEPKaHNE

9 Packpoiite copep)kanne OCHOBHBIX MOTHBOB KPUTHKHU

HpaKTI/I‘{eCKI/Ie 3aJaHud 110 JUCHUIIINHE!
3aZ[aHI/IeZ CI/ITyaTI/IBHaﬂ OIICHKa KOH(i)J'II/IKTOB B OpraHu3anuu.
HCJ'H) : PazBuTHE HaBBIKOB NPUHATHSA KOHCTPYKTUBHBIX peHIeHI/Iﬁ [0 YTIPpaBJICHUIO KOH(i)HI/IKTaMI/I B OpraHu3anuu.
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Copnepxanue : Perenue cuTyallMoOHHBIX 3a/1a4.

3ATAYA 1. IIpoBeaute KOHMIUKTOIOTHUECKHIA aHATTN3 CICTYIONICH CUTYalluu:

Hauansauk npuHsI Ha paboTy COTPYAHUKA B OAHO U3 ITOAPa3/IeICHHH, HE COTTIacOBaB 9TOT BOIIPOC C

PYKOBOIUTENIEM JaHHOTO MOAPA3IeNeHHUs U 0e3 COOTBETCTBYIOIIEH NIPOBEPKHU €ro MpodhecCHOHATFHON HOATOTOBKH.
Bckope 00HapyXHI0Ch, YTO BHOBB NPUHATHINA COTPYJHUK HE CIIOCOOEH BBINOIHATH 00S3aHHOCTH I10

JIOJDKHOCTH. PykoBouTes b mopaseneHus B ciryeOHOH 3am1ucKe JOKIabIBaeT 0 MpodeCcCHOHAILHON HEMIPUTOAHOCTH
HOBHYKA U B KATETOPUYHOH (popMe TpeOyeT ero yBosibHEHHs. Mex/1y HaualbHUKOM U PYKOBOAUTEINIEM IO[Pa3/IeIICHHS
BO3HHMK KOH(JIUKT.

3AJJAYA 2. Mexy 3aMecTUTeNeM PYKOBOIUTENS CPETHETO YPOBHS U IMHEHHBIM PYKOBOJUTEIEM

OCJIO’)KHWJIMCH OTHOIICHHUS B CBSI3U C TEM, UTO M3-32 HEYJAOBJICTBOPUTENHHBIX KOMMYHUKAINI HA COOTBETCTBYIOIIEM
YPOBHE YIIPABJICHHs B OPTaHU3AIMH BO3HHUKJIIA IPEINOCHUIKA CPBIBA BAXKHOTO MEPOTIPHATHS.

3aMecTHTENb PYKOBOJIUTEIIS, B 00SI3aHHOCTH KOTOPOTO BXOAUT OIpeieeHre rpadiKa U OCyLIeCTBICHUE

KOHTPOJIS 32 IIPOBEJCHUEM ITOI00OHBIX MEPOTIPHUATHIL, B Oeceie ¢ TMHEHHBIM PYKOBOUTENIEM 32 HECKOJIBKO AHEH 110
YKa3aHHOTO MEPOTIPHUSATHS BBISICHSET, YTO CPOKH €ro MPOBE/ICHHs TMHEHHBIM PYKOBOJMTENIEM HE yCTaHOBIIEHBI. B xoz1e
3TOH ke Oece/Ibl IMHEHHBIH pyKOBOIUTENb MPEJIaracT CPOKH MPOBEACHUS MEPOIIPUSTHS, a 3aMECTUTEIh BHICKA3bIBACT
€My CBOE HE/IOBOJILCTBO B HE COBCEM KOPPEKTHOU (opme.

JIuHeHHbBIN PYKOBOIUTENb B MHUIIMATUBHON Oece/ie ¢ PyKOBOAMTEIIEM CPETHETO YPOBHS (CBOMM

HEMOCPEACTBEHHBIM HaYaJbHUKOM ), IIPU3HAB B 00IIEM CBOW MPOCUET B CIOKUBIIEHCS CUTYyaIlud, 00paTHI BHUIMAaHUE U
Ha TO, YTO 3Ta CUTYaLlUs CTaja CIEeACTBHEM TOTO, YTO 3aMECTHTEIb He aK[IEHTHPOBAJ BHUMAaHUE Ha PUOIMKAIOIIIXCS
CpOKax MPOBEJCHUS YKa3aHHBIX MEPOIIPHATHI HAa OYEePETHOM COBEIAHUH.

PykoBoauTens CpeHEro YpOBHS PEKOMEHI0BaJl CBOEMY HOAUYMHEHHOMY 0o0Jiee BHUMATENILHO CIEAUTD 3a

rpauKaMy IPOBEJCHHUS TIOAOOHBIX MEPONPUATHI 1 O0JIee TECHO KOHTAKTHPOBATH 110 3TUM BOIIPOCaM C
COOTBETCTBYIOLIMMH JOJDKHOCTHBIMU JTHIaMU. Ha ouepeTHOM COBEIIaHUM PYKOBOJUTEIb CPEAHETO YPOBHS B (hopme
0e3HMKOI KPUTHKU aKLIEHTHPOBAJI BHUMAaHHUE Ha CIIOXKUBILEICS CHTYalnH.

TIpoaHanu3upyiTe NEHCTBUS BCEX YYACTHUKOB CIIOKHUBIICHCS CUTYaIMU. SIBIseTCs M OHA KOH(DIUKTOM?

BrrsiBuTe B Heil KOHGIUKTHBIE cuTyannd. CIPOrHO3UPYHTE OTHOIICHHST MEX/Y YIaCTHHKaMH CUTYaIlHH ITOCTIe
COBEI[aHUs. YMeCTHa JIu Oblia KPUTHUKA HA COBEILAHUU?

3ananue: Moienu 1 CTHITH [TOBEJICHUS JINYHOCTH B KOH(IIUKTE.

Ienb: PazBuTre HaBBIKOB 3 (EKTUBHOTO MEXIMYHOCTHOTO OOLICHUS U OECKOH(IMKTHOTO COLMAILHOTO
B3aMMOJAEHCTBHUS.

Copneprxanue 3a1aHus: BoinonHeHne ynpaxHeHU.

VIIPAXXHEHUE 1. [Ipoananu3upyiite CBOM OeHCTBUSI, HAlIpaBIIEHHBIE HAa TIOUCK BO3MOXKHBIX BAPHAHTOB

penreHus KoHQIIMKTa B Barreil conpanbHON MpakTHKe, OTBETHB Ha CIIEIYIOIINE BOTIPOCHL:

1. YaaBamoce i Bam HaliTi Takue BapuaHThI?

2. Yro Memaino 3Tomy npoueccy?

3. Kakoii BapuaHT penienust Bam Bunutcs ceromus?

4. Becerna nu BeIOpaHHbIi Bamu BapuaHT Ob11 ydmum?

YITPAXKHEHMUE 2. BciomHuTe, 4acTo Jin Bamym KOHQIIMKTHI 3aKaHYHMBATUCH MTOJTHBIM Pa3pbIBOM
B3aMOOTHOIIEHHH ¢ KOHGIMKTYIoIEeH ctopoHoii? Coxarnenn u Ber moTom 06 3ToM? Bo3MoxkHO 11 OBLITO pa3pernieHne
TaKMX KOH(IMKTOB C COXpaHEHNEM B3aMMOOTHOIIICHHH.

YTIPAXKHEHUE 3. [Ipoananu3zupyiite KOHGIUKTHI, KOTOPBIC MPOUCXOAMIN ¢ BaluM yyacTueM mo Moaesam
MOBE/ICHUS CBOETO COTNEPHUKA, OTBETUB Ha CJIEIYIOIINE BOIPOCHI:

1. Kaxue Monenu noBeaeHus Barero coneparuka Mean MeCTO B KOHGINKTHOM B3aUMOJCHCTBAN?

2. B xakux KOHKpPETHBIX MOBEICHYECKUX XapaKTePUCTHUKAX MPOSIBIISTIACH KaXKaasi M3 MOJIesIel TOBeIeHHs ?

3. Uem Brl MoxkeTe 00BSICHUTD BEIOpaHHYIO MOJIEb TOBEACHUS?

4. bbu1 1 afiexBaTeH cTUIIb Bariero oOmeHns B KaKA0M U3 KOHKPETHBIX cllydaeB?

5. Yem Beb1 00bsicauTe cTrib Bamero o6menus?

VIIPAXKHEHUE 4. CocraBbTe cicok Bamux MHANBHTyaTbHO-TICUXOJIOTHYECKAX KAUYECTB TI0 CIIEyFOIeiH

cxeme:

B neBom crondlie nepeyrcanTe Te Ka4ecTBa, KOTOphie HOMOTraloT BaM B KOHCTPYKTHBHOM OOIICHUH, a B

MPaBOM — T€ Ka4eCTBa, KOTOPBIC MEUIAI0T KOHCTPYKTHBHOMY OOIICHHUIO. 3aTE€M IOMPOCUTE CBOMX POJCTBEHHUKOB,
Jpy3eH, 3HAaKOMBIX (3KCIIEPTOB) AOMOIHUTH 3TOT CIIUCOK.

ITocne 3TOrO NMpOAaHATM3UPYHTE CIIUCOK, OTBETUB JJIs ce0s Ha BOIPOC:

ITouemy Bammm npencrasienus o cebe (SI-koHLENIMSA) HE COBNAJIM ¢ IpeACTaBIeHUsIMU 0 Bac npyrux smonei

B IIEJIOM M IO KaXJ10¥ KOHKpeTHOM no3utun? Iomneitaiitech BCIOMHUTH KOHKPETHBIE dKU3HEHHBIE CUTYallUH, KOTOpPbIE
MOJATBEPXK AN OBl HITH OTIPOBEPIIIH AOIOJIHEHHS SKCIEPTOB.

Keiic-3anaua Yrpapnenue KOH(IMKTaMH pa3InYHbIX TUIIOB B OPraHU3aLIUH.

Llens : Pa3BuTre HaBBIKOB IPHHATHSA KOHCTPYKTHUBHBIX PEIICHUH MO YIPAaBICHUIO KOHQINKTAMHU B OPraHU3aLUH.
Conepxanne : AHaIN3 KeWC-UCTOPHI.

KEMC-UCTOPHS: B o1H0#i OpraHM3aiii pyKOBOIUTENEM CTa OBIBIIHH 3aMECTHTEb IUPEKTOpa. Bo Bpems
NPEAbLIYLIEH JesITeNbHOCTH Y HErO CIOXKHIINChH CJIOKHBIE OTHOIIEHHS C HEKOTOPBIMH COTPYIHUKAMU, KOTOPBIX OH
UCKPEHHE CUMTAJI INIOXUMHU paboTHHKaMK. CTaB pyKOBOJHUTENIEM, OH YBOJIHI 0€3 COOJII0A€HHS 3aKOHOaTeIbCTBA
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HECKOJBKHUX COTPYAHUKOB. Te oOpaTuiuch B cya. COTpYIHUKOB BOCCTAaHOBIJIM Ha paboTe, a B KOJUICKTUBE BO3pOCIia
HaNPsDKCHHOCTh. PyKOBOIHUTEb 0OPATHIICS 3a MOMOIIBIO K KOH(GIIMKTOIOTY € HANEKIOH, YTO KOH(IUKTOIOT TIOMOXKET
€My JIOBECTH «IPABEIHOE JIeJI0» OOPbOBI C HETOOPOCOBECTHHIMU PaOOTHHUKAMH JI0 MOOE/IBI.

Ho tospko nociie obIeHus ¢ KOH(QIUKTOIOrOM OH OCO3HAII, YTO €0 JINYHAs HeIIPHUSI3Hb K 3THM PabOTHHKAM

MelIaeT 00bEKTHBHO OLCHUTD MX CITYKEOHYIO eATeIbHOCTh U HE TaeT BO3MOXKHOCTH HAalTH 3()(EKTUBHBIEC CITIOCOOBI
CHATHS KOHQJIMKTHBIX CUTyaluid. B pe3ysbTaTte OH CTal MPUCITYIIUBATHCS K COBETaM M PEKOMEHIAIMAM KOH(IMKTOOTA.
Bckope cuTyalus mojyqria KOHCTPYKTUBHOE pa3pelicHHe.

TecToBbIC 3aAaHUS 10 TUCIUIUIHHE:

1 YkakuTe yHUBEpCAJIbHBIC IPUYUHBI COIHATBHBIX KOHPIUKTOB
A) HEyJOBIIETBOPEHHOCTh OTPEOHOCTEH

B) HecoBmazeHne MHTEPECOB

C) pa3nuyus B IEHHOCTHBIX OPHEHTALIHSX

D) Bce OTBETHI BEpHBI

E) HU 0ZIMH OTBET HEBEPEH

2 Ha npenxoH(IMKTHOW cTagun

A) MpouCXOIUT CHIIOBOE KOH(IINKTHOE B3aMMO/ICHCTBHE

B) cxnagpiBaercst cTpykTypa KOH(IHKTA

C) nmeeT MecTO HEHaCHIILCTBEHHOE HJIM C MUHUMAJIEHBIM ITPUMEHEHNEM CHITBI COaTaHCHPOBaHHOE POTHBOCTOSIHHIE
D) Bce 0TBETHI BEpHBI

E) au onuH oTBET HEBEpEH

3 To, 4uTo ABISIETCSA OCHOBHBIM OOBEKTOM MPUTA3aHUA KOH(QIMKTYIOMUX CTOPOH B KOHKPETHOM COI[HAIIBHOM KOH(IINKTE,
yUYEHBIE Ha3bIBAIOT

A) KOH(QIUKTHBIMHU pecypcaMu

B) KOH(IUKTHBIM paHroM

C) npenmMeToM KOHQIIUKTA

D) cyObekTOM KOHGIHKTA

E) KOHOIMKTHBEIM HHIJEHTOM

4 CoBOKYITHOCTH CHII M CPEAICTB, IPUBIEKAEMBIX CyObEKTaMH KOH(IIMKTAa B KOH(INKTHOM B3aUMOJICHCTBIH, yICHbIE
Ha3bIBAIOT

A) KOH(GIUKTHBIMHU peCypcamMu

B) xoH(IUKTHBIM paHroM

C) mpeaMeToM KOHGIIUKTA

D) cyObekToM KOHGIIHKTA

E) KOHOIINKTHBEIM HHIUJEHTOM

5 JIroOble MHAMBUIBI, COLMAIBHBIC TPYIIIBI, OPraHU3aluH, HHCTHTYTHI, B TOW HJIM HHOW Mepe BOBJICUECHHBIE B KOH(IIUKT,
YYEHBIMHU Ha3BIBAIOTCS

A) KOHQIIMKTHBIMH pecypcamu

B) KoH(IUKTHBIM paHroM

C) mpeaMeToM KOHGIIUKTA

D) cyOonexTom KoHGUIHKTA

E) koH(MIMKTHEIM UHIHIEHTOM

6 COBOKYITHOCTB CHJI M CPEJICTB, KOTOPBIE MOXKET HCIIOJIb30BATh TOT WIIM HHOH CYOBEKT B KOH(DIMKTHOM
B3aMMOJICHCTBHH, yICHBIE HA3BIBAIOT

A) KOHQIUKTHBIMHU pecypcamMu

B) KOH)IUKTHBIM paHroM

C) mpeaMeToM KOHGIIUKTA

D) cyOonexTom KOHGIIMKTA

E) KOH(QIUKTHBIM HHIIMJCHTOM

7 Cny4aiiHOE MJTH HAMEPEHHO CITPOBOLIMPOBAHHOE JIFOOBIM CYOBEKTOM KOH(IIMKTA COOBITHE, IEPEBOISAIICE
NPEAKOHMIMKTHYIO CTAIUIO B CTAIHMIO CHIIOBOTO KOH(JIUKTHOTO B3aUMOACHCTBYS, YICHBIMU Ha3bIBACTCSI
A) KOH(MIUKTHBIMU pecypcaMu

B) KOH()IUKTHBIM paHroM

C) npenmMeToM KOHQIIUKTA

D) cyObekToM KoHGIIHKTA

E) kOH)IUKTHBIM UHIIUACHTOM

8 CyOBeKT KOHGIIUKTA, CTpeMSIINIics K HEMOCPEACTBEHHOMY OBJIAICHHIO IIPEIMETOM KOH(INKTA, 3TO

© Kocranatickuii punman @TBOY BO «Henl 'V




Pabouas mporpamma JUCHMIUIMHEL "YTIpaBieHre KOH(IMKTaMH B OM3Hece" 10 HAIPaBJICHHIO IT0JITOTOBKU

crp. 11
(cnenmanprocTh) 38.03.02 MeHeKMEHT HamnpaBiieHHOCTH (poduiiio) MeHeDKMEHT OpraHn3aim P

A) 4JIeH rpynmsl NOJIEPKKH
B) nabmonarens

C) noacTpekaTeinb

D) onmoneHT

E) nocpennuk (menuarop)

9 Cy0beKT KOH(DIUKTA, OKa3bIBAIOLIUIl IOMOLIb ONIIOHEHTY B OBJaJACHUU NIPEIMETOM KOH(IINKTA, HO CaM Ha HEro He
MPETEHIYIOUINH, 9TO

A) 4JIeH rpynmsl NOJAEPKKH

B) nabmonarens

C) noacTpekareinb

D) onmoneHT

E) nocpennuk (Meauarop)

10 CyObekT KoH(IHUKTa, JOOPOBOJILHO M BBIHYXICHHO (PMKCHPYIOIINHN MPOIIECC €ro MPOTEKaHUs, HE YIaCTBYS B
KOH()JIMKTHOM B3aMMOJICHCTBUH, 3TO

A) 4JIeH TPYMIIBI MOIEPKKH

B) nabmonarens

C) moacrpekarens

D) onmonHeHT

E) mocpenaux (Mequarop)

3amaHus IS CaMOCTOATEIBHON pabOThI B 4aChl CAMOTIOITOTOBKHU:
3amanus s caMocToATeNbHON paboTe! mpuBeneHs! B pazaene CTPYKTYPA U COAEPXKAHUE JUCHUIIJIMHBI
MOIOVIIA).

OlLieHOYHBIE MaTepuralibl 1 OICHOYHBIC CPEACTBA JIA MPOBEACHUS TCKYLIETO U pY6C>KHOFO KOHTpOJ'ICI‘/’I yCi€eBa€MOCTH
MpeaACTaBJICHbI B dOC no JUCIUIIINHE.

6.3 Tunoswnie KOHTPOJBbHBIC BONIPOCHI M 3alaHUA I l'lpOMe?KyTO‘-IHOﬁ arrecranuu

L[JIS{ NOABCACHUA UTOTOB U3YUCHUA TUCHUIUIMHBI UCIIOJB3YIOTCA PE3YJIbTAThl TCKYIIETO U py6e)KHOFO KOHTpOHePlI u
MMPOBOAUTCA 3K3aMCH. OH@HO‘IHLIM CpEACTBOM JIA NPOBEACHUA SK3aMCHA ABJIACTCA KOMIIJICKCHAsA MUCbMEHHAA pa60Ta.

IlepedyeHp BOIIPOCOB K 3K3aMEHY:

1 OcHOBHBIE ATaNbI Pa3BUTH KOHMIMKTOIOTHI

2 Barysn Ha KOH(IUKTHL B Pa3INYHbIX PEIUIHAX

3 CraHoBieHHE KOH(QIUKTOIOTUU KaK CAMOCTOSITENbHOM HayKH

4 Tlonsitue koH}uuKTa. ONpeieNeHue ero CyHOCTH

5 Toxxonpl B MOHAMaHWH CYIIHOCTH KOH(IIUKTA

6 OyHKIUH ¥ TPaHUIIBI KOH(INKTOB

7 Knaccudukanus KOHQIUMKTOB

8 OmucaTenbHBIE MOJIETH CTPYKTYPBI KOH(IIUKTA

9 O0bexT 1 npeaMeT KoHGIUKTHOTO Tpouecca. CyobeKThl KOH(IMKTHOTO Mpoliecca
10 OcHOBHBIE 3TaIlbl, IEPHOABI M CTAANH KOH(INKTA

11 Mogens pa3BUTHsI KOHGIIUKTA

12 Cxema pa3BuTHs KOH(DIMKTA

13 AJropuT™ aHaM3a v OILIEHKH CUTYallMy B KOHQIAKTE

14 IporHo3zupoBaHue KOHGIMKTA B OpraHu3aIiu

15 busHec-KOHMIUKTHI, UX BUIBI

16 Ipenynpexaenne KOHGINKTOB: YIPaBICHUSCKUH TOIXO,

17 OcHOBHBIE HaNPaBJIECHUS YIIPABIEHUECKOTO IOAX01a B IPEIYNPEKACHUN KOHPIUKTOB
18 TIpenymnpexaeHne KOHPIMKTOB U KA4ECTBO MEHEPKMEHTA OpraHU3alnu
19 CtpykTyprpoBaHue KOHPJIUKTOB B OpraHU3aluKl

20 CTpyKTypHBIE METOJIBI YIIPABICHUS KOH(IUKTOM

21 OpraHu3alMOHHbIE U3MEHEHUS U KOH(IIMKTHI, CBS3aHHbIE C HUIMU

22 I'opu30HTANIbHBIE U BEPTUKAIBHBIE KOMMYHUKAIMY B OPraHU3aLul

23 Crpaterus noBeAeHUs B KOHPIUKTE

24 OCHOBHBIE CTpATETHH MOBEACHUS B KOHIUKTE

25 Crparerusi yKJIOHEHUS

26 Crparerusi KOMIIPOMHCCA

27 Crparerus yxona

28 Crparerus cOTpyAHHYECTBA

29 Crparerus npucnocooaeHus

30 TexHuka pemeHUs KOHGIUKTHBIX cuTyauid. ConuanbHO-ICUX0JIOTMYECKUE TEXHOIOIUU YIIPABICHHS KOH(MIUKTaMU
31 MeToap! MO3UTUBHOTO IIOBEAEHUS
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32 IIpu4uHbl KOHGIUKTOB B OpraHU3alluu

33 TIpeaMeT KOH(PIUKTOIOTUH

34 Meto/p!l HCClIeI0BaHNUS KOH(DIMKTOB U YIIPABICHHUS UMH

35 OCHOBHBIE CTPYKTYPHBIC 3JIEMEHTHI KOH(JINKTA

36 CymHocTs KOH(IMKTA U €r0 IPUYKUHBL

37 ConepxxaHue ynpasieHHsI KOHGDIUKTaMU

38 Tumbl KOHQIUKTHBIX JIMYHOCTEH

39 TexHOJIOTMH PALUOHATIBHOIO IOBEJCHHS B KOH(IIUKTE

40 IMcuxonorus MeperoBOPHOIO Mpolecca Mo pa3peieHn0 KOH(QIUMKTOB
41 Mopenu moBeieHNsI HAPTHEPOB B TIEPETOBOPHOM TIpoIlecce

42 OcHOBHBIE TICUXOJIOTHUECKHE KOHIETIUH BHYTPHIMYHOCTHBIX KOH(DIMKTOB
43 ToHATHE MEKITNIHOCTHOTO KOH(MIMKTA H €r0 0COOCHHOCTH.

44 Cdepsl posiBIICHUS MEXITMYHOCTHBIX KOH(IJIMKTOB

45 YnupaBlieHue MEXITHIHOCTHBIMH KOHPIUKTaAMHU

46 IToHsATHE IPYNIOBBIX KOHGIINKTOB U UX KIacCU(UKaIIUS.

47 KoH(DIMKT «JIMYHOCTh — TPYIIIa»

48 MexrpynmnoBsie KOHQIUKTHI

49 VcTouHUKH KOH(IUKTOB B chepe yrpaBlicHHS

50 Knaccudukarpst KOHQIUKTOB B cdepe yrpaBicHHs

TecToBbIe 3a0aHUA:

1 CyOBeKT KOH(IUKTA, CAMOCTOSITEIBHO WM 10 HHUI[MATUBE ONIIOHEHTOB BMEIINBAIOIIMICS B MPOIIECC €r0 IMPOTEKAHHS
C LIEJIbIO TTOMOYB JIeNTy KOHCTPYKTUBHOTO 3aBEpIICHUs] KOH(PIIUKTA, 3TO

A) uJieH rpynIsl MoICPKKU

B) nabmonarens

C) moncTpekarens

D) onmonHeHT

E) mocpenuuk (MmenuaTop)

2 CyObeKT KOH(DINKTa, SIBHO WU TalHO CIIOCOOCTBYIOIIUII €ro Haualy ¥ 3CKalaliy, HO He SBJISIONIUNCS ONIOHEHTOM,
3TO

A) 4JIeH rpynmsl NOJAEPKKH

B) nabmonarens

C) moncrpekarens

D) onmonent

E) mocpenauk (Mequarop)

3 IMocne paboOTHI Bpad CHAMAET OEJIblid XalaT U 3aHAMAeTCsl JOMallHUMU JienaMu. Kakoii croco0 3auThl OT poJIeBOro
KOH()JINKTa UMEET MECTO B JaHHOM Cliydae?

A) paroHanu3anus ponei

B) pacnpenenenue poneit

C) pasaenenue posei

D) perynmupoBanwue poneit

E) peanuzanus poneit

4 DMoUMOHaNbHBI conanbHbI KOHGIUKT pa3pellaeTcs TOIbKO TOrAa, Koraa:

A) HCTOIIAIOTCS PeCypChl KOH(DIUKTYIOMUX CTOPOH

B) u3MeHAI0TCS YCTaHOBKY YY4aCTHHKOB KOH(IMKTA OTHOCUTENILHO APYT ApYyra

C) B KOHGIIUKT BCTYNAET TPEThsI CHJIA, CO3AAIOIIAst HOAABIAIOMINIT [IepeBec OHOMY U3 YIaCTHUKOB KOH(IIUKTA
D) onuH U3 CONEpHUKOB UCT Ha YCTYNKH M U3MEHSET 1IN CBOETO NMOBEACHNS B KOH(IUKTE

E) yctpansercs mpnunHa KOHGIIUKTA

5 Kakoe conpanbHoe JeWCTBAE MOXKET CIIOCOOCTBOBATh MPOAOIDKEHHIO YKE CYHIECTBYIOMIETO COIMAIBHOTO KOH(PIIUKTA
A) oTcryruienue

B) GroxupoBanue

C) uneHTUhUKAIHS

D) Bo3me3nune (0TBeTHOE NEHCTBHUE)

E) xommpomucc

6 Kaxum nonsiTueM onpezensercs KOH(GINKT, BOSHUKAIOMUK B CO3HAHWN WHIWBHU/A (MIIH TPYIIIBE HHIWBHUIOB),
HAXO/SIIErocs Ha CTHIKE IBYX KyIbTYp, 00JIaJaoIIiX NPOTHBOPEYAIIIMH APYT APYTY HOPMaMH, CTaHAAPTAMH,
TpeGoBaHUAMHU?

A) KynbTypHbI KOHPIUKT

B) poneBoit KOHPIUKT
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C) couunanbHblil KOHGAUKT
D) pernonanbHbIi KOHGIAKT
E) ynpaBnenyeckuii KOHQIUKT

7 K npenoTBpameHHIo MeKHAITMOHAIBHBIX KOH(INKTOB BEeJET

A) coznanue HaMOHAIbHO-0AHOPOIHBIX TOCYJapCTB

B) xoMmmakTHOE pacceneHue Jro1ei 0HON HAllMOHAIBHOCTH B IIpe/iesiaX MHOTOHAIIMOHAJILHOTO TOCYIapCTBa
C) obecnieuenue npaB v cBOOO] rpax<1aH HE3aBUCUMO OT HAIlMOHAJIBHOM MPUHAIEKHOCTH

D) 3akoHOJaTeNbHOE UCKIIIOYEHNE YIIOMHUHAHUS HATMOHAJILHOCTH BO BCEX O(PUITMATIBHBIX JOKYMEHTaxX

E) cunoBoe BbIceneHne OTIENBHBIX ATHHYECKUX TPYII C TEPPUTOPHH CTPAHbI

8 3aBepuieHne KOHGIIMKTA, TOCTUTHYTOE HAa OCHOBE B3aMMHBIX YCTYIIOK Ha3bIBACTCS
A) KOHCEHCYC

B) unumaeHt

C) noroBop

D) xomnpomuce

E) ackanarus

9 KoH(imKT Mexay cyObeKTaMH, 3aHUMAIONMMH B OOLIIECTBEHHO CHCTEME OJIMH U TOT XKE CTaTyCHBI ypOBCHB,
Ha3bIBaCTCS

A) KynbTypHBIH KOHPIUKT

B) posieroii koOHGIHUKT

C) conuanbHblid KOHQIUKT

D) ropu3oHTaIbHBII KOHPIUKT

E) BepTUKanbHbBIN KOHGIUKT

10 KoHpnukT Mexay cyObeKTaMy, 3aHUMAIOIIUMU B OOIIECTBEHHON CUCTEME HEPaBHBII CTaTyCHBINH YPOBEHb,
Ha3bIBAETCS

A) KynbTypHBIH KOHPIUKT

B) posieBoii koOHMIHUKT

C) conuanbHbIi KOHQIUKT

D) ropu3oHTaIbHBII KOHPIUKT

E) BepTuKaIbHBIA KOHQIUKT

IIpakTudeckue 3anaHus:

Wnentudukanus KOH(QIUKTOB.

Iens : Pa3BuTHe HABBIKOB UAEHTU(DUKAIIMN KOH(IUKTOB.

Coneprxanue : Penienue CUTyallMOHHBIX 3aad.

3AJJAYA 1. Mexnay nByMs COTpYIHUKaMA BO3HUK CIIOP TI0 TIOBOAY CPOKOB BHEIPEHHSI HOBOW TeXHOJOTHH. OUH U3 HUX
IpeJyIaraeT Kak MOXHO ObICTpee BHEJAPUTH TEXHOJIOTHIO AJIS YBEJIMUEHUS IIPOAYKIMH, BTOPOIl CUUTAET, YTO HY)KHO JaTh
MIepCOHATY IOCTATOYHO BPEMEHH, YTOOBI OCBOMTEH HOBYIO TEXHOJIOTHIO. SIBIISI€TCS JIM ONMCAHHAsI CHTYalusi KOH(QIHKTOM?
KaxoBbl mepcrieKTHBBI pa3BUTHS JaHHOM CUTYallMH U MEXaHU3Mbl YIIPaBJICHUS €107

3AZJAYA 2. TloguuHEHHBIH TOITYCTHII TEXHOJIOTHYECKYIO OLIHOKY, KOTOpasi IIpUBeEJia K CEPbe3HOMY MaTepHaIbHOMY
yiepOy ¢pupme, U pyKOBOUTENb HAIOKHUIT HAa Hero mrpad B pazMepe MECSYHOM 3apabOTHOM miatkl. SIBisieTcs
onucaHHas cuTyanus KoHpaukroM? OTBET 000CHYHTE.

3AJZTAYA 3. Ilpunumas Ha paboTy COTPYJHHKA, PYKOBOAUTENHL (PUPMBI IT000OEIIaN Yepes 1Ba Mecsla IepeBeCTH ero Ha
BBIIIIECTOSIIYIO I0JDKHOCTD. [0 HCTeueHnn yKka3aHHOTO CpOKa OH CBOE OO€eIIaHue He BBIIOIHMIL. MOXKHO JIM ONTMCAHHYIO
CHUTYaIHIO HICHTH(QUIMPOBATh Kak KOH(GIIMKTHOE B3auMoielicTBrue? Eciu HeT, To KaKOBBI EPCIIEKTHBBI Pa3BUTHS
OIMCAHHOW CUTYalllu B KOHQJIUKT.

O1eHOYHBIE MaTepHAIIbI U OLICHOYHBIE CPENICTBA AJISl TPOBEICHUS TPOMEKYTOUYHON aTTeCTAllMU 00y arOLIHXCS
npenctanieHbl B @OC o npoMeXKyToOuHOM aTTecTaluy JUCIUILIHHEL.

6.4 Kputepuu oneHuBaHUsA

Kpurepun olieHKH pabOTHI CTYICHTOB Ha JISKIIHOHHBIX 3aHATHAX (JICKIMS-TUCKYCCHSL, JIeKIHs-0ecea, mpodieMHas
TIEKITS)

«orimuHo» (A, A-, 4.0-3.67, 90-100%) - cryseHT y4acTByeT B OOCYKICHUH (UCKYCCUH, 00CYKICHHIHU, PEIICHHN
npo6saemM), 0e30MMO0YHO OTBEYAET Ha BOMPOCHI, IOHUMAET CYTh BOIPOCA, HMEET COOCTBEHHOE apTyMEHTHPOBAaHHOE
MHEHHE, OCHOBBIBASICH Ha JOTOJHNATEIBHO HOTyIeHHBIX HCTOUHHKAX, PEKOMEHIOBAHHBIX IIPETIOaBaTeIeM H/WIN
HalIEHHBIX CTYAEHTOM CaMOCTOSTEIHHO

«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) -cTyaeHT y4acTBYeT B 00CYXKICHUH (IUCKYCCHHU, 0OCYXKICHHUH, PEICHUH
npoObJieM), OTBEYaeT Ha BOMPOCHI ¢ HEOOJIBIIMMH OLIMOKAMU, IOHUMAET CYTh BOMPOCa, MMEET COOCTBEHHOE MHEHUE,
OCHOBBIBASICh Ha JICKIIMOHHBIX TAHHBIX

«ynosnersopurenbao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTyseHT y4acTByeT B OOCYK/ICHUH ([MCKYCCHH,
00CYXJIeHHH, pellIeHHH TIPpo0eM), ¢ OIHOKaMu
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(B TOM YHCIIe 3HAYUTEIBHBIMI) OTBEYAET HA BOMPOCHI, IOHUMAET CYTh BOIIPOCA HE B TIOJIHOM 00bEMe, HE UMEET
COOCTBEHHOTO MHEHHUS

«ueynosnersopureibHoy (F, 0, 0-49%) - cTymeHT He y4acTByeT (y4acTBYET HE aKTHBHO) B 0OCYKICHUH (IHCKYCCHH,
00CYXJICHHH, PEIICHUH TPO0IIeM), OTBEYAET ¢ OOJIBIIMM KOJIMYECTBOM OIIMOOK MJIM BOBCE HE OTBEYACT Ha 3aJ]aHHBIC MY,
HE MOHMMAET CYTh BOTIPOCA, HE MOXKET MPUBECTH APTYMEHTHI 1 KOHTPAPTyMEHTBI

Kputepun oneHKH  paboOTHI CTYCHTOB Ha JICKIIMOHHBIX 3aHATHAX (JCKIHsA-BA3yAIH3AIIHs)

«ormuHo» (A, A-, 4.0-3.67, 90-100%) - CJIC cocraBiieHa B COOTBETCTBHU C TPeOOBAHUSIMH K COCTABJICHUIO.
Conepxanne CJIC noiHOCTBIO packpbiTo. MH(bOpMamys, coepkaIascs B KXIOM JIEMEHTE JIETKO yCBaUBAThCS Jaxe
HPH KPaTKOBPEMEHHOM BOCTIPUSTUH

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - nomyiiieHbl HETOYHOCTH U HE3HAYHUTEIbHBIE OIIUOKH 1pu coctaBiaenuu CJIC.
CBs131 MEXXTy IIEMEHTAaMHU aIeKBATHO OTPaXKalOT 0OBEKTHBHO CYIIECTBYIONINE CBS3U SABICHUH MM HX OTHEIBHBIX
CTOPOH

«ynosnerBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - paboTa BBIIOJIHEHA, HO HEMOJIHO M3JI0XKEH MaTepUall.
Crpyxkrypa, opopmiienue CJIC coiepHUT HETOUHOCTH, OLIHOKU

«HeynosnerBoputensHo» (F, 0, 0-49%) - CJIC He BBITONHEHA MM IIOJHOCTBIO HE COOTBETCTBYET TPEOOBAHHUIM K
COCTaBJICHHIO, COJICP)KaHUE HE PACKPHITO

KpuTepuu orieHHBaHUS YCTHOTO OIPOCa

«otiaHO» (A, A-; 4.0 —3.67; 90 — 100%) cTaBUTCS, €CIIM CTYISHT IIOJHO HU3J1araeT MaTtepuai (OTBeYaeT Ha BOIPOC),
JIaeT MpaBIILHOE OMPe/IeNICHHe OCHOBHBIX TIOHATHIA; OOHApY)KHBaeT NOHMMaHUE MaTepraia, MOKeT 000CHOBAaTh CBOU
CY)XJCHUs, IPIMEHUTH 3HAHUS Ha MPaKTHKE, IPUBECTH HEOOXOAUMBIE IIPUMEPHI HE TOJIBKO U3 yIeOHHKA, HO H
CaMOCTOSTENIFHO COCTaBJICHHBIC; U3JIaraeT MaTeprall MOCICA0BATEIEHO U IIPABUIIBHO C TOYKHU 3PEHHS HOPM
JIMTEPATYPHOTO S3BIKA.

«xopomo» (B+, B, B-; 3.33 — 2.67; 75 — 89%) craButcs, eciv CTYyIEHT JaeT OTBET, YAOBJICTBOPSIOIINI TEM kKe
TpeOOBaHUSAM, YTO U JUIS «OTIMYHOY», HO TONMyCKaeT 1—2 omMOKM, KOTOPBIE CaM e HCIPAaBIieT, 1 1—2 Heodera B
TIOCJIeIOBATEILHOCTH | S3IKOBOM O(QOPMIICHUH HU3JIaraeMoro.

«ynosaerBoputensHo» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) craButcsl, ecnu cTyIeHT 0OHapy)KHBaeT 3HAHUE U
MIOHMMaHHE OCHOBHBIX ITOJIOXKEHHUH TaHHOW TEMBI, HO H3JaraeT MaTepuall HeTIOJHO H IOMyCKaeT HETOYHOCTH B
olIpeIeTICHHH NOHATHI WK (HOPMYITHPOBKE MPABHII; HE YMEET JOCTaTOYHO ITyOOKO M JI0Ka3aTeJIbHO 000CHOBATh CBOU
CYXXACHHUS U IPUBCCTU CBOU IIPUMEPLI; U3JIara€T MaTCpuall HETIOCJICAO0BATCIbHO U JOIIYCKACT O]_L[I/I6KI/I B A3BIKOBOM
0(OpPMIICHUH U3JIaraeMOTro0.

«ueynosnetrBopurenbHoy» (F; 0; 0 —49%) craButcs, ecnu cTyAeHT 00OHapy>KMBaeT He3HaHHUE OOJIbLIEH YacTH
COOTBETCTBYIOILIETO BOIPOCA, IOMYCKAET OMMOKU B (DOPMYIHPOBKE ONpPEeIeHII 1 NPaBHJI, HCKaKaIOIIHe NX CMBICI,
0ecropsI0YHO ¥ HEYBEPEHHO U3JIAaraeT MaTepHal.

Kpurepuu otieHkr paboThI CTYIEHTOB Ha IPAKTHYCCKUX 3aHITHSX

«otaanHo» (A, A-, 4.0-3.67, 90-100%) - cTyIeHT y4acTBYET B OOCY)KICHUM U PEIIIEHUH TTPAKTHUECKAX 3aIaHHH,
6e3011M00YHO OTBEYaeT Ha BOIIPOCHI, IOHUMAET CYTh BOIPOCA, UMECT COOCTBEHHOE apIyMEHTHPOBAHHOE MHEHHE,
OCHOBBIBASICH Ha JOMOJHHUTEIBHO MOJTYYCHHBIX HCTOUYHHKAX, PEKOMEH/IOBAHHBIX IPEMOIaBaTeIeM W/HIH HalICHHBIX
CTYJCHTOM CaMOCTOSTEIIBHO

«xopoio» (B+, B, B-, 3.33-2.67, 75-89%) - cTyaeHT yuacTByeT B 00CY)KACHHUH U PEIICHUN MPAKTUYCCKUX 3aaHHM,
OTBEYaeT Ha BOMPOCHI C HEOOIBIIMMH OIIHOKAMHE, IOHMMAET CYTh BOIIPOCA, HMEET COOCTBEHHOE MHEHHE, OCHOBBIBAsICh
Ha JICKIIHOHHBIX JTAHHBIX

«ynosnerBopurensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - crymeHT y4acTByeT B OOCYKIACHUH M PEIICHHN
MPaKTHIECKUX 3aJaHui, C OMMOKaMH

(B TOM 4HCIIe 3HAYUTEIBHBIMH) OTBEYACT HA BOMPOCHI, IOHUMAET CYTh BOIIPOCA HE B [IOJIHOM 00BEME, HE UMEET
COOCTBEHHOTO MHEHHS .

«ueynosnerBopurensao» (F, 0, 0-49%) - cTyneHT He ydacTByeT (y4acTBYeT HE aKTHBHO) B 00CYKICHHUH U PEIICHUH
MPaKTHIECKUX 3aJaHui, OTBEYAET C OONBIINM KOJMYESCTBOM OLIMOOK HIIM BOBCE HE OTBEYAET Ha 3aJaHHbIEC eMy, He
MOHUMAET CYTh BOTPOCA, HE MOXKET IPUBECTH apTyMEHTHI 1 KOHTPAPTyMEHTBI

Kpurepun OLeHKH rPYyNIIOBBIX TPAKTUIECKHUX 3aAaHui (MPaKTHISCKUE 3aIaHUs UTS peali3aliii MeToAa «padoTa B
MAaJIBIX TPYIIIax»)

«otauaHo» (A, A-, 4.0-3.67, 90-100%) - o6yuaromecst MOJHOCTHIO BBHITIOJHSIOT 3a[aHNe, OCHOBBIBAsCH Ha
JIOTIOJTHUTEINILHO NMOJIYYSHHBIX JaHHBIX U UICTOYHUKAX, PEKOMEHJOBAaHHBIX IPETOJaBaTeNeM H/MIN HAlICHHBIX CTYEHTOM
CaMOCTOSATETILHO

«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) - o0yuarommunecs MOHSIIN CyTh MPEIOKEHHOTO 3aIaHNs, HO HE B ITOJTHOM
00beMe ero BBIIOJIHUIN WIH AOIIyCTHIN HECYLIECTBEHHbIE OLIMOKH

«ynosnerBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - 06y4aromuecst MOHSUIN CYTh PEJIOKEHHOTO 3a1aHusl, HO
HE B [IOJTHOM 00bEMe €ro BBIIIOJIHIIN U AOIYCTHIIN CylIeCTBEHHbIE (TpyOble (haKTHUECKUE) OIMOKU
«HeyznosnerBoputensHo» (F, 0, 0-49%) - oOy4arouyecs: He MOHSUIN CYTh NPETI0KEHHOTO 33/1aHus, HE B TIOJIHOM 00beMe
€ro BBINOJHIIN U JOIYCTHIIN CYIIeCTBEHHbIE OIMOKU. VTN CTYA€HTHI HE CMOTIIM PELINTh MPEAT0KEHHBIC 3aJaHuUs
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KpuTepru OI[eHKH CTPYKTYPHO-JIOTHYECKUX CXEM

«otauanHo» (A, A-, 4.0-3.67, 90-100%) - m3noxeHre 3HAHMIA B rpapuIecKoil popMe TTOTHOE, COOTBETCTBYET YUECOHOMY
Marepuay; BbIJIeJIeHbl CYILECTBCHHBIE TUIAKTUUECKHE eMHHUIBI 3HAHUH, YCTAHOBIICHEI CBSI3H MEXy HUMH,
3a(h)MKCHPOBAHBI BUJE 3HAKOBO-CHMBOJIBHBIX CTPYKTYP; CAMOCTOSATENbHOE IPIMEHEHHE 3HAHUI; OTMEYaeTCsl TBOPUECKUIA,
HECTaHAAPTHBIHA TOAX0/1 K O(OPMIICHHUIO, TPEACTABICHHIO OMOPHOTO KOHCIIEKTa, OCBEICHUIO TEOPETHIESCKOTO
Marepuarna;

«xoporto» (B+, B, B-, 3.33-2.67, 75-89%) - uznoxeHnue 3HaHuii B rpadguueckoil popMe MOIHOE, COOTBETCTBYET
y4eOHOMY MaTepHally; JOMYyCKAIOTCS OTIeIbHbIC HE3HAYUTENbHbIC OIIMOKH TIPH BBIJICTICHUN TUNAKTHICCKUX €MHHIL
3HAHMH; HAaOMIOAAIOTCS HE3HAUUTENbHBIE OLTMOKY B YCTAaHOBJICHUH CBSI3eH MEXIy TUAAKTHISCKUMHU CIUHUIIAMHE; B
CaMOCTOSITETbHON NeATeNbHOCTH HEOObIIAs TOMOIIb TIPETIoJaBaTes.

«ymosaetBoputenpho» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - uzno)keHne 3HaHUI HETOIHOE; JOIMYCKAIOTCS OT/ACIbHbIE
CYIIECTBEHHBIE OIIMOKH, UCIIPABIIsieMble C TOMOIIBIO TPENOAaBaTENsl; HIMEIOTCS 3aTPyJHEHHS IPH BBIACTCHUN
CYIIECCTBEHHBIX IPU3HAKOB JMIAKTUUECKHUX STUHUI] 3HAHUH, HAPYIICHBI X B3aUMOCBSI3H; HEJJOCTATOYHASI
CaMOCTOSTEIBHOCTD MPH BIMOJHEHUH 33aHIi BOCIIPOU3BO/ISAIIETO MaTeprana;

«ueynosnersopurensaoy (F, 0, 0-49%) - uznoxeHrne y4eOHOT0 MaTepuala HEloJIHOEe, 0ECCUCTEMHOE; HMEIOTCS
CYIIECTBEHHBIE OIIMOKH, KOTOPbIE O0yJaroIiecsl He B COCTOSIHIM HCIPABHUTh JaXke ¢ TOMOMIBIO TIPEToIaBaTels;
oTMevaeTcs HeyMeHHe MTPOU3BOIUTE POCTEHIIIE ONIepalliy BEIOOpa U aHaJIM3a MPECTaBICHHOTO TEKCTa.

Kpurepun oneHkn TeCTOBBIX 3a1aHUI

«otaaHo» (A, A-, 4.0-3.67, 90-100%) - BBICTABIISETCS, €CIM CTYIEHT BBITOJIHII paboTy 6€3 OIMHOOK U HEIOYETOB,
nmoryctui He 6osee 10% omubok oT 001ero oobeMa 3ajaHui.

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - BbICTaBISETCS, €CJIM CTYACHT BBIOIHII paboTy, Aomyctus ot 11% 10 25%
OIIMOOK OT 00IIero 00beMa 3a1aHHH.

«ynosiaetBoputenbHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BbICTaBISIETCSI, €CIU CTYCHT BBIOJIHUI pabOTy, JOMYCTHUB
oT 26% 10 50% ommbox oT 001IEro 00beEMa 3aJaHHNH.

«ueynosnersopureibHO» (F, 0, 0-49%) - BbICTaBISIETCS, €CITM CTYAEHT JOMYCTHI YHMCIIO OIMTMOOK M HEAOUETOB
MPEBOCXOJISIIEEe HOPMY, ITPU KOTOPOI MOXKET OBITh BBICTABICHO «yIOBICTBOPUTEIBHOY, HIIH €CIIH MPABUIBHO BHITOIHIIT
MEHEe TOJIOBHHBI Pa0OTHI.

Kputepuu oueHkH MpoekTa ciaia-npe3eHTanuu

«otmuaHo» (A, A-, 4.0-3.67, 90-100%):

OO6mast nHpOpMaIus - 1aHHas UH(OpMaIMs KpaTka u sacHa. Vcrnonb3oBaHo OoJiee 0THOTO pecype

Tema - chopMyaupoBaHa U packpbITa TeMa. I10JIHOCTBIO U310KE€HBI OCHOBHBIE ACTIEKTHI TEMBI

IIpumeneHne U MpoOIEMBI - OTPaXKEHBI 00JACTH IPHUMEHEHHS TeMBbI. V31105KeHa cTpaTerus penieHus npooieM
DneMeHTHl 0pOPMIICHHS - SICHBIH TUIaH JJIsl CO3JaHuUsI KPAaCHBOH U MOJTHOW mpe3eHTanuu. J(PQeKTsl, PoHBL, rpaduKu 1
3BYKH, aKLIEHTHPYIOIIYE BHIMaHNE Ha W3JI0KEHHON HHPOpManH

«xopormio» (B+, B, B-, 3.33-2.67, 75-89%):

OO6u1ast vHpOpMAIHs - T0CTaTOYHO TouHas uH(GopMmarms. Mcrnons3oBaHo Gosee 0AHOTO pecypca

Tema - chopMyIHpoBaHa U pacKpbITa TeMa. SICHO U3I0XKEH MaTepHal

ITpumenenue u npoOneMsl - OTpaXkeHbl 00JIaCTH IpHUMEHeHHs TeMbl. [Iponece pemeHus mpakTHIECKH 3aBepIleH
DneMeHTHl 0(OPMIICHHS - TOYHBIH TUIaH JUTS CO3AaHMsI XOpoIIo ohopMIIeHHOH npe3eHTanun. Crnaiabl IpOCTHI B
NOHUMaHuH. Vcronb30BaHbl HEKOTOPBIE 3P QEKTH 1 POHBI

«ymosaerBoputensho» (C+, C, C-, D+,D, 2.33-1.0, 50-74%):

O6uas nHGOpMarus - HHGOpMaLKs YACTUYHO U3JI0KeHa. B paboTe HCIIoIb30BaH TOJIBKO OJIMH pecype

Tema - TemMa 4acTUYHO pacKpbiTa. HekoTOpbIi MaTepHran n3a0KeH HEKOPPEKTHO

[Tpumenenue u mpoOIeMbI - OTPa’KeHBl HEKOTOPBIE 00JIaCTH MPUMEHEHUs TeMBI. [Ipolecc pereHns HeoIHbIH
OneMeHTH! 0(OPMIICHHUS - YACTUYHBIN TUIaH I CO3AaHMs KPAacOUHOH mpe3eHTanuy. Craiasl IpoCcThl B IOHUMAaHUU
«ueynosnersopurensaoy» (F, 0, 0-49%):

O6mas nHGOpMaIHs - TeMa rnpeamera He oueBuIHa. MHpopMaims He TouHa WK He 1aHa

Tema - He packpsbiTa 1 He sicHa. OOBSICHEHUS] HEKOPPEKTHBI, 3aITyTaHbl WJIK HE BEPHBI

IIpumeHenune u npoOeMsl - He ompeziesieHa 00JacTh MPUMEHEHHs JaHHOU TeMbl. [Ipoliecc penieHns HeTOYHbIH nin
HEeNpaBUIIbHBIN

DOneMeHTH! 0OPMIICHHUS - OTCYTCTBYET IIJIaH IS CO3JaHMUS MTOJTHOM M XOPOIIo 0(pOpMIICHHOH MTPpe3eHTaluu

Kpurepun onenku keiic-3agaun

«otmuaHO» (A, A-, 4.0-3.67, 90-100%) - oOyuaromrecst CaMOCTOSATEILHO BBIMOIHSIIOT 3aJaH1E, TIOHSIIH €T0 CYTh,
MOJYYHIIH TPeOYyeMBbIi pe3ynbTaT, 0popMieHHEe pabOThl COOTBETCTBYET TPEOOBAHMSM, B pa0OTE UMEIOTCS MOSCHCHUS
«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) - o0y4atomuecst MOHUIN CYTh NPEATI0KEHHOTO 33/1aH s, HO HE B IIOJHOM
00beMe ero BBITIOHIIH HIH AOIYCTIIIN HECYLISCTBEHHbIE OIIMOKU, 0opMIIeHHEe PabOThl COOTBETCTBYET TPEOOBAHMSIM
WM YaCTHYHO HE COOTBETCTBYET, B paOOTE NMEIOTCS HOSICHEHHS

«ymosaerBoputenbho» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - oOy4aroruecs MOHSIIA CYTh MPEUTOKEHHOTO 3a1aHHs, HO
HE B MTOJJTHOM 00bEME €r0 BBITOJIHUIIN U AOIYCTHIN OMHOKH, 0()opMIIeHHE paOOThl HE COOTBETCTBYET TPEOOBAHHUSIM B
paboTe HeT MOosSICHEHHIA

«ueynosnersopurenibHoy (F, 0, 0-49%) - oOydwarominecs He MOHSIIN CYTh MPETOKEHHOTO 3a1aHHs, HE B TIOJIHOM 00bheMe
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€TI0 BBITIOJIHUIIA U JOITYCTUIIN OIJ_II/IGKI/I, O(bOpMJ'IeHI/Ie pa6OTI)I HC COOTBETCTBYCT TpeGOBaHI/IﬂM B pa60Te HET MOSICHCHU I

Kpurepnu oneHnBaHHS CaMOCTOSTENBHBIX PabOT

«otauaHo» (A, A-, 4.0-3.67, 90-100%) - BBICTABIISETCSI, €CIIM CTYACHT BBIMOIHMI paboTy 6e3 OmmnbOK U HETOYETOB,
JOTIyCTHII He Ooiee 0HOTO Hel0oUETa.

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - BbICTaBISIETCS, €CIIN CTYAEHT BBITIOIHII paboOTy MOJHOCTHIO, HO TOMTYCTHII B
Hell He Oosee oAHOM HerpyOoi omuOKY U OAHOTrO HelouéTa, UIIU He Ooliee ABYX HEJO0UETOB.

«ynosnerBoputensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BeICTaBIISIETCS, €CIIM CTYACHT MPABUIBHO BBIIOJIHKI HE
MEHee MOJIOBUHBI pabOThI MK JIOITYCTHI He Ooliee ABYX IpyObIX OMUOOK, UM He OoJiee 0JHOM TpyOoil U ogHON
Herpy06oil ommbKy U 0JHOTro HeJo4eTa, UK He OoJiee IBYyX-TpeX HErpyObIX OIIMOOK, WU OJHON HerpyOoil omuoKy u
TpeX HeJOUETOB, MIIH IPH OTCYTCTBHHU OIMIMOOK, HO TIPY HAIMIHUH YETHIPEX-TIATH HEA0YETOB, HOITYCKAeT HCKaXKEHHE
(hakTOB.

«ueynosnersopuresibHoy (F, 0, 0-49%) - BbICTaBISIETCS, €CIIM CTYAEHT JAOMYCTHII YKMCIIO ONMTHOOK M HEIOYETOB
HPEBOCXOAIICe HOPMY, IIPU KOTOPOH MOXKET ObITh BEICTABIICHO «YIOBICTBOPHUTEIHHOY, HIIHM €CJIM IPABUIIBHO BBITOTHIUII
MEHee MOJIOBUHBI pabOTHI.

Kpurtepun OlieHUBaHUs YPOBHSI OCBOCHHS TUCIUILTMHAPHBIX KOMIIETCHIIMI HA PYOEKHON KOMITJIEKCHON KOHTPOIbHON
pabore:

«otianaHo» (A, A-, 4.0-3.67, 90-100%) — cTyAEHT MOJHOCTHIO BBIMOIHII 33/1aHHE KOHTPOJILHOM paboThl, TOKa3al
OTJIMYHBIE 3HAHUS U YMEHUS B paMKaX YCBOEHHOTO YIeOHOTO MaTepHaa, KOHTPOJIbHas paboTa oopMiIeHa aKKypaTHO U
B COOTBETCTBHUH C ITPEABIBISIEMBIMH TPEOOBAHHUIMHI.

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) — CTyIeHT MOIHOCTHIO BHIMOIHIII 3aJaHHe KOHTPOJIBHON paboTHI, MOKa3all
XOPOIIIKE 3HAHUS U YMEHUSI, HO HE CMOT 000CHOBAThH ONTUMATLHOCTD MPENIOKESHHOTO PEIICHHUS, €CTh HEOCTATKU B
0(OpMIICHUH KOHTPOJIBHOM PabOTHI.

«ynosiaetBoputenbpo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) —CcTyIeHT MOJTHOCTHIO BBITIONHIII 33 JaHHe KOHTPOJIBHOM
paboThI, HO TOMYCTUII CYIIECTBEHHBIE HETOYHOCTH, HE TIPOSBII YMEHHS PABUWILHO HHTEPIPETHPOBATH MOJTyICHHbIS
Ppe3yNbTaThl, KauecTBO 0hOPMIICHHUSI KOHTPOJIBHON pabOTHI IMEET HEAOCTATOYHBIH YPOBEHb.

«ueynosnersopurensao» (F, 0, 0-49%) — cTyaeHT He MOJTHOCTHIO BBIIIOIHUI 33JaHHe KOHTPOJIBHON PaboThI, IPH 3TOM
MPOSIBUJI HEAOCTAaTOYHBIH YPOBEHb 3HAHHUH U YMEHHI, a Tak)Ke HeCOCOOEH MOsSCHUTH NOyYeHHBIH pe3ybTarT.

Kpurepun onieHMBaHUs OTBETa CTYIEHTA Ha dK3aMeHe (IIPOMEXXYTOYHAS aTTEeCTAaIIHs)

OLICHKU «OTJINYHO» (A, A-, 4.0-3.67, 90-100%) 3aciykuBaeT CTyAEHT, OOHapyXUBIINII BCECTOPOHHEE, CHCTEMATHUECKOE
U ITy0oKOoe 3HaHHE IPOrPaMMHOI0 MaTepHaa, yMeHue CBOOOIHO BBIIOJIHATE 3aJaHusl, IIPelyCMOTPEHHBIE IPOTrPaMMOH,
YCBOMBILNI OCHOBHYIO ¥ 3HAKOMBIH C JIOTIOJIHUTEIIBLHO JTUTEPaTypOii, peKOMEHJ0OBaHHOH nporpammoii. OrieHka
«OTJIMYHOY» BBICTABIISIETCS CTYICHTAM, YCBOMBILIHM B3aUMOCBSI3b OCHOBHBIX MOHSTHH JUCIUIUIMHBI B UX 3HAYCHUH IS
Oynymieit mpodecCHOHANBHOM AESTEIBHOCTH, MPOSIBUBIINM TBOPYECKUE CIIOCOOHOCTH B MOHMMAHHH, U3JIOKESHUH U
MCIIOJIb30BaHMH y4eOHOTO MaTepHaia;

oeHkH «xoporo» (B+, B, B-, 3.33-2.67, 75-89%) 3aciyxuBaeT CTy/eHT, 0OHAPYKUBILHH TOJHOE 3HAHNE
HPOrpaMMHOI0 MaTepHaia, yCIEIIHO BBITOIHAIOMIMI NPeIyCMOTPEHHbIE B IPOrpaMMe 3a/IaHus], YCBOUBLINIT OCHOBHYIO
JUTEPaTypy, PEKOMEHIOBAaHHYIO B Iporpamme. OIeHKa «XOPOIIO» BBICTABIAETCS CTYAEHTaM, IOKa3aBIINM
CHCTEMAaTHYECKHH XapaKkTep 3HAHUH 0 TUCLUIUIMHE U CIOCOOHBIM K UX CAMOCTOSITEIbHOMY HOIOIHEHUIO X OOHOBIEHHIO
B X0Jie AaybHelel yueOHoi paboThl U podeccnoHanbHON AeSTENbHOCTH;

OLIeHKH «ynoBieTBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) 3acmyxuBaeT CTYAEHT, OOHapYKMBIIN 3HAHUE
OCHOBHOTO MPOTPaMMHOTO MaTepuaia B 00bEMe, He0OOXOJMMOM JUTS JabHeH el ya€0bl U mpeacToseit
npodeccnoHaIbHON ISSITENFHOCTH, CIPABIISIFONIMICS C BBIMTOJHEHHEM 3aJaHHH, TPEIYCMOTPEHHBIX POTPaMMOH,
3HAKOMBIN C OCHOBHOM JINTEPATYpOi, pPEKOMEHJOBAaHHON MPOTPAMMOIL. «yIOBIETBOPUTEIHHOY BBICTABIISETCS CTYACHTAM,
JOIYCTHBILIIM MOrPEIIHOCTH HENPHHIMIINAIBHOTO XapaKkTepa B OTBETE Ha YK3aMEHE H IPH BBIMOJIHCHUH
9K3aMCHAIIMOHHBIX 3aaHUil;

«ueynosnetrsopurensHo» (F, 0, 0-49%) BeicTaBaseTCs CTYyNEHTY, OOHAPYKUBIIEMY IPOOETbI B 3HAHUSIX OCHOBHOTO
MPOrpaMMHOTO MaTepuaia, TOMYCTUBIIEMY IPUHIUITHAIBHbIE OMIMOKH B BBIMOJHEHHHU MTPEAYCMOTPEHHBIX MPOTPaMMON
3aganuil. Kak npaBmio, OleHKa «HEYIOBIETBOPUTEIHHO)» CTABUTCS CTYICHTaM, KOTOPBIE HE MOTYT IIPOAOJIKUTD
o0y4eHHe WM MPUCTYIHTH K TPOo(ecCHOHaTbHON IESTEILHOCTH 10 OKOHYaHHH By3a 0€3 JOMOHUTENBHBIX 3aHATHI 1O
COOTBETCTBYIOLICH TUCIUILIHHE.

crp. 16

7 YYHEBHO-METO/JMYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHME JUCHUIIJIMHBI (MO Y JIS)

7.1 PexoMeHnayeMas quTepaTtypa

7.1.1 OcHoBHasi IMTepaTypa

ABTODHI, T ——. W3narenscTBo, Pecype
COCTaBHTENN rox
JI1.1 |YepkacckaaI'. B., Ynpapnenue KOHGIUKTaMU: yd4eOHUK U IPAKTUKYM JULs Mocksa: FOpaiir, 9bC
banxen M. JL. BY30B 2024
(https://urait.ru/bcode/532265)
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ABTOpHI, Sarnaie W3patenscTBo, Pecype
COCTAaBUTENH roj
JI1.2 | EmenssnoB C. M. VYnpasneHue KOHQJIUKTAMH B OpraHU3alUHU: YICOHUK U Mockaa: IOpaiir, 9BC
IPaKTUKYM JIs BYy30B 2024
(https://urait.ru/bcode/539090)
7.1.2 JlonojiHuTeLHAS JUTEpPaTypa
ABTOpHI, 3ariaBue W3znarenscTBo, Pecype
COCTAaBUTENU ros
JI2.1 | JIeonos H. U. Kondmukronorus: obmias U NpuKIaaHas: y9eOHUK U Mockaa: FOpaiir, 3BC
MPaKTUKYM JJISl By30B 2023
(https://urait.ru/bcode/516451)
JI2.2 | EmenbsaHoB C. M. Kongnukronorus: ydaeOHUK U IPAKTUKYM UL By30B Mocksa: FOpaiir, 9BC
(https://urait.ru/bcode/533255) 2024
J12.3 | Jlonmapes A. B., KoHdmukTonorus: yaeOHUK 11 By30B Mockaa: FOpaiir, 3BC
3uamenckuii [1. FO. (https://urait.ru/bcode/537095) 2024

7.2 Ilepeuenb HHGPOPMANIMOHHBIX TEXHOJIOTHA

7.2.1 JIneH3uM0OHHOE U CBOGOIHO pacnpocTpaHseMoe NPOrpaMMHoOe odecredeHue

JlnnensnonHoe nporpaMMHOC obecrneueHue:

1. Onepammonnas cucrema Microsoft Windows XP Professional OEM Software (Ceptuduxar nommuaaoctu (COA)
HakJsieeH Ha kopmyc 1K), Microsoft Office 2007 Russian Academic OPEN License (JIuniensust Ne 42627774 ot
24.08.2007 6eccpouno), onepannonHas cuctema Microsoft Windows 7 PRO CIS and GE OEM Software
(Cepruduxat nogmuuHocta (COA) HakieeH Ha kopiyc 1K), onepannonnas cuctema Microsoft Windows 7 PRO CIS
and GE OEM Software (Ceprudukar nognuasoct (COA) Hakneen Ha kopmyc [1K).

2. INaket npuknanaueix nporpamm «Microsoft Office Professional Plus 2013 Russian Academic OLP

License» (JIunenszus Ne 64075202 ot 12.09.2014 6eccpodHo), makeT NpUKIaTHEIX mporpaMM «Microsoft Office
Professional Plus 2013 Russian Academic OLP License» (JIunensust Ne 62650104 ot 08.11.2013. 6eccpouno).

3. [IporpammHoe obecriedeHne «BuzyansHas ctyaus TectupoBanus» (JoroBop Ne4270 ot 01.07.2017. 6eccpodHo).

4. TIporpammuoe obecnieuenue «1C: [Ipeanpusitue 8. Kommuekt 1yist 00ydeHHsI B BBICIINX U CPEAHUX YUEOHBIX
3aBeJIcHUAX». (DIeKTpOHHAas UIeH3ns. Peructpanmonnsrii Homep: 802214523 cpok neiicTBus - 6ecCpodHO).

5. AntuBupycHoe I10 «Kaspersky Endpoint Security Educational License», auuensus Ne 3440-231106-040959-980-
854 ¢ 07.11.2023 o 20.11.2024 r.

6. ITporpamma OBM «Cpena anexrponHoro ooydenus 3KLy, norosop Ne 1166.8 ot 19.01.2024 o 07.02.2025 r.

7. INaket mpuknaaHaeix nporpamm Microsoft Office. Microsoft® Office Standard Single Language License & Software
Assurance Open Value No Level 3 Years Acquired Year 1 Academic AP (Jlunensnonsoe cornamenne V7664610 ot
14.11.2022 o 30.11.2025).

CB06OAHO pacmpoCcTpaHsieMoe IPOrpaMMHOE 00ecTieyeHHe:
1. StarDict - DrekTpOHHBIH CIOBAPb.

2. PDFedit - Pepaktop PDF ¢aiinos.

3. VietOCR - CkanupoBaH¥ue 1 pacro3HaBaHuUe.

7.2.2 CoBpeMeHHbIe TPodeccCHOHANILHBIE 0a3bI JAHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI U 3JIEKTPOHHBbIE
OMOJIMOTEYHDbIE CHCTEMbI

. Hayunas anexrponHnas 6ubnnorexa «eLIBRARY.RU» [Dnexrponssrii pecype]. — URL: http://elibrary.ru

. DnexktpoHHas 6ubnoTeyHas cucteMa u3znarenscta «Jlaue» [Dnexrponusiii pecype]. — URL: http://e.lanbook.com

. VuuBepcuterckas bubnuoreka on-line [Dnekrponnsiii pecypce]. — URL: http://www.biblioclub.ru

. DnekrponHas 6ubimoTeuHast cucrema uszuarenscrea «FOpaiit» [Dnexrporusiii pecypce]. — URL: http://www.urait.ru

. Ily6ukarmu no sKkoHOMHUKe U rHaHCcaM [DraexTponHsIit pecype]. — URL: URL: http://www.finansy.ru

. Caiit ®enepanbHOIA CITyKOBI TOCYAapCTBEHHOM cTaticThk PD [Dnextponusiii pecypc]. — URL: https://www.gks.ru/

. Caiit Munucrepcrsa punancos PO [Dnexrponnsiii pecype]. — URL: http://www.minfin.ru

. Caiit Accommanyu «Ayautopckas nanara Poccun» — URL: https://sroapr.ru/

Ol ||| B|lWIN| —

. CripaBouno-tipaBoBast cuctema «I'apan» [Dmekrponnsiii pecype]. — URL: http://garant-zs.ru/sistema-garant/spsstep/

8 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAYJIS)

VYuebHbIC ayAUTOPHH ISl TPOBEICHNS 3aHATHI TEKIIHOHHOTO THUIA, 3aHATHH CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
UHJMBUYaJIbHBIX KOHCY/IBTALUH, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy, TAKKe OMELICHHS 1S
CaMOCTOATEIbHOM PabOThl OCHAIIEHBI KOMIIBIOTEPHOH TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUCHUS K ceTU «AHTepHeT» U
o0ecleyeHueM JI0CTYIIa B 3IEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTeNbHYIO Cpely Guiuaa.
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[Tomemenus mis IIPOBCACHUA 3aHATUH JICKIIMOHHOTO THIIA:

VYueOnas ayauropust Ne 408.

KomnuuecTBo IoCaa04YHbIX MECT — 48.

VYuebHoe 000pya0BaHHe: padodee MecTO MPerogaBaTelis, J0CKka MarHUTHO-MeJIOBas, yueOHas napta — 24, cTynbs —48,
TpUOYHA JUIS BBICTYTUICHUSL.

TexHuueckue cpecTBa 00yueHus: MyIbTUMeUHbIH IpoexTop — EpSONEB-X8, npoekuuoHHbIH 3kpaH
MemorySpecialist (MoTopu3oBaHHbIit), HOyTOyK Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B UHTEPHET, B TOM uucie yepe3wi-fi. ObecriedeH moctym K MHOOPMAIIMOHHBIM pecypcaM B ceTu «HTepHeT» u
3IEKTPOHHOM MHPOPMAIMOHHON 00pa30BaTeNIbHOM cpele puinana.

Habopb! 1eMOHCTPaMOHHOTO 000PYIOBaHHUS U y4eOHO-HATIISTHBIX TOCOOHI: TeMaTHUECKUE CTEH Bl — 1 1, KOMIUIEKT
Claiii-nipe3eHTali 10 TeMaM JIUCIMIUINHBI.

Tlomemenns U1 IPOBEACHUA ITPAKTUYCCKUX, CCMUHAPCKUX 3aH}ITI/II71, TEKYIICTO KOHTPOJIA:

Yuebnas ayautopust Ne 406.

KonnyecTBo nmocamouHbIx MecT — 24,

VYuebHOe 000pynoBaHHe: pabouee MECTO IPeroJaBaTells, J0CKa MarHUTHO-MeJIoBas, yaeOHas MeOeb.

TexHuueckne cpecTBa 00yIeHHs: TENEBU30D, 00ECIIEUCHHBIH JOCTYIIOM K HH(pOPMAIIMOHHBIM pecypcaM B CeTH
«VIHTEpHET» U NIEKTPOHHOM HH(OPMAIIMOHHON 00pa3oBaTenbHON cpeae dunmana.

Habopb! 1eMOHCTPAIMOHHOTO 000PYIOBAHHUS U y4eOHO-HATIISTHBIX TOCOOHIA: CTEHIBI — 6.

HOMCHICHPI?[ JUIL IPOBEACHMS IPYIITIOBBIX U HHAWBUAYAJIbHBIX KOHcyﬂLTaHHﬁZ

YuebHnas ayautopust Ne 406.

KonnyecTBo nmocamouHeix Mect — 24.

VYyebHoe O60py,HOBaHI/ICZ pa60qee MECTO IpenoaaBaTeiia, JO0CKa MarHuTHO-M€EJ10Basd, y‘I€6HaH MeOeb.

TexHHUYECKHE CpeACTBA OOYUCHHUS: TEIIEBU30pP, 00ECIIEYCHHBIN T0CTYIIOM K HH()OPMAIIMOHHBIM pecypcaM B CETH
«MHTepHET» U 3NeKTPOHHOU MH(OPMAIIMOHHOI 00pa3oBaTenbHON cpene (unnana.

Habopb! neMoHCTpalMOHHOTO 000PYIOBaHUS M y4eOHO-HATIISTHBIX TOCOOMIA: CTeHIBI — 6.

Tomemenust 1J1sl pOBEAESHHS TPOMEXKYTOYHON M pyOKHOM aTTeCTalllH:

VYuebnas aynutopus Ne 408.

KonnuecTBo nmocamouHbix mect — 48.

Yu4ebHoe o0opynoBaHue: paboyee MECTO MperogaBaress, 10CKka MarHUTHO-MeNoBast, yueOHas napra — 24, ctynbs —48,
TpUOYHA [UIsl BBICTYIUICHUSL.

TexHuueckue cpencTBa 00ydeHus: MyabTUMEIUHHbIN IpoekTop — EPSONEB-X8, npoeknoHHbIi 5KpaH
MemorySpecialist (MoTopu3oBanHsbit), HOyroyk Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixox
B MHTEPHET, B TOM dHcie depeswi-fi. ObecriedeH nocTy kK HHGOPMAIMOHHBIM pecypcaM B ceTH «VHTepHeT» I
3NIEKTPOHHOH MH(OpPMaNMOHHOI 00pa3oBaTeNbHON cpene (rrnana.

HaGopsr nemoHCTpanmoHHOTO 000PYIOBaHMS U yI4eOHO-HATIISTHBIX TTOCOOHIA: TeMaTHIeCKUe CTEH I — 11, KOMIUIEKT
ClaiI-npe3eHTaluii mo remam auciuminaer — 20.

HOMeHIeHI/Ie JJIA CaMOCTOSITeITbHOM pa60TLI, BBITIOJTHEHU I KYPCOBBIX pa60T:

YyeOHast ayAuTOpHs U1l CAMOCTOSITEIBHOM PaOdOTHI, I BBIITOJHEHUS! KypcOBBIX padot Ne 404.

KonnuectBo mocagouHbix MecT — 24, u3 HUX 10 mocafoYHbIX MECT OCHAIIEHBI HOYTOYKaMHU.

Y4ebHoe obopynoBaHue: paboyee MECTO MpernogaBaress, 000pyI0BaHHOE KOMITBIOTEPOM, J0CKa MAarHUTHO-MEJIOBas,
yueOHas mapta — 12; crynbs — 24.

Texuuueckue cpenctsa ooyuenus: HoyrOyku (10). Beixoa B uHTEpHET, B TOM umcie yepe3 wi-fi. ObecnieueH Jo0CTyn K
MH()OPMAIIOHHBIM pecypcaM B ceTH «VIHTepHEeT» U JIEKTPOHHOH HH(DOPMAIIMOHHON 00pa3oBaTeNbHON cpee pumana.

Habopb! 1eMOHCTPAMOHHOTO 000PYIOBaHHUS M y4eOHO-HATIISITHBIX TOCOOUIi: TeMaTH4YeCKUe CTEH Bl — 6.

YuebHas ayauTopus 1J1s CaMOCTOATENbHON pabOoThL, IS BBIIOIHEHUS KYpPCOBBIX paboT Ne 410.

KonmuecTBo mocamounsix mect — 20, u3 Hux 10 mocagoyHBIX MECT OCHAIICHBI KOMITBIOTEPaMH.
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VYueOHoe obopymoBaHue: pabodyee MECTO MpernoiaBartels, 000pyI0BaHHOE KOMIIBIOTEPOM, JOCKAa MapKepHasi, ydeOHas
napra — 10, crynbs — 10.

Texuuueckue cpeacTBa o0yueHus: KommbtoTeps! (10) B KoMIUIeKTe (CUCTEMHBIH 0JIOK, MOHUTOD, KJIaBUATypPa, MBIILb,
WBIT). Beixox B MHTEpHET, B TOM uucie Yyepe3 wi-fi. ObecrnieueH 1ocTym K MHQOPMAIIMOHHBIM PECypcaM B CETH
«MHTepHET» U 3NMEKTPOHHON MH(OPMAIIMOHHOM 00pa3oBaTeIbHOM cpee (unaa.

HOMemeHHH JUJIA BBIIIOJIHCHU A CaMOCTOSITCIIbHOM pa6OTI)I, KYPCOBBIX U BBIITYCKHBIX KBaJ'II/I(i)I/IKaI_[I/IOHHI)IX pa60T

VYuebHas ayauTopus (koMnbloTepHsli kiace) Ne 300.

KommuectBo mocamounsix mect — 20, u3 Hux 20 MocaJOYHBIX MECT OCHAIIEHBI KOMITBIOTEPaMH.

VYuebHoe 00opynoBaHue: pabouee MECTO MperoIaBaress, 000pyI0BaHHOE KOMITBIOTEPOM, JI0CKa MapKepHasi, yueOHast
Me0enb.

TexHuueckue cpeacTBa 00yueHus: KoMIbloTephl (20) B KOMIUIEKTE (CUCTEMHBIH 0JIOK, MOHUTOD, KIIAaBHATYypa, MBIIIIb,
WBIT). Ayauropus obecriedyeHa 10CTynoM K HHGOPMAIIMOHHBIM pecypcaM B ceTH «VIHTepHET» U 3JIeKTPOHHOM
HH(OPMaIIOHHOH 00pa3oBaTeNnbHOH cpene (unnana.

JlaGopaTopust 5KOHOMHUKH U yripaBieHus Ne 420.

KonnuectBo mocamounsx mect — 20.

Yu4eOHoe obopynoBaHue: paboyee MECTO MperogaBaress, 000pyI0BaHHOE KOMIIBIOTEPOM, yueOHas MeOenb.

TexHHYECKHE CpeICTBA OOYUEHHS: KOMIIBIOTEPHI B KOMILJIEKTE (CHUCTEMHBIH OJI0K, MOHUTOP, KJIaBUaTypa, Mblb, BIT),
MYJIBTHMEIUIHBIN TpoekTop Epson, nokymenT-kamepa Epson. Ayauropus odecrnedeHa JoCTynoM K HHGOpMaMOHHBIM
pecypcam B cetH «VIHTEpHET» U JJIEKTPOHHOH MH(GOPMAIIMOHHOH 00pa3oBaTeIbHON cpele Guirana.

Bubmmoreka (YnTanbHbIN 3a11)

KommaectBo mocanounsix mect — 100, u3 HuX 10 MOCaZOYHBIX MECT OCHAIIEHBI KOMIIBIOTEPAMH.

VYuebHoe 000pynoBaHHe: KaPTOTEKA, TIOJIKH, CTEIIaXH, yueOHast MeOelb, KPYTJIBIi CTOL.

TexHuueckue cpeacTra o0yueHust — komnbroTepsl (10) B KoMIIekTe (CUCTEMHBIH 0JI0K, MOHUTOD, KIIAaBHATYypPa, MbIIIb,
WBII), TeneBu30p, MOHUTOPHI (A7 KPYIJIOrO CTOJA), KHUTH 311eKTpoHHbIe PocketBook614, ocHaleHHbBIE JOCTYIIOM K
UH()OPMAIIMOHHBIM pecypcaM B ceTH «VHTepHeT», 31eKTpOHHOI nH(OpMaLOHHON 00pa30oBaTeNbHOM cpee (punuania.

Ha6opbl 7eMOHCTpalIHOHHOTO 000PYIOBaHHS M yIeOHO-HATIISIAHBIX TOCOOMH: mKad-cTe/Iax — 2, BEICTaBKa — 2,
BBICTaBKa-BUTPUHA — 2, CTEHJI — 2, CTEIUIaX JEMOHCTPALMOHHBIN — 1, TeMAaTHYECKHE ITOJIKH — 6.

CHEL[I/IaHLHLIe TIOMENICHHUA IJId XPAHCHUSA U HpO(l)I/IHaKTI/I‘IECKOI‘O 06CJIy)KI/IBaHI/I$I y‘I€6H0rO 060py/:10BaH1/151

CrienuaabHOE TOMEIIECHHE U1l XpaHEHHS U MTPOQUIAKTHUECKOT0 00CTyKHBaHus yaeOHOoro odbopynosanus Ne 309

O6opynoBanue: cToja i NPOQUIAKTUKN y4eOHOTO 000pYIOBaHUS, CTYII, CTEIUIAX JJIS 3al1aCHBIX YacTel KOMITBIOTEPOB
¥ O(DMCHOM TEXHHUKH, BO3MYLIHBII KOMIIPECCOP, MasUIbHAS CTAHIIMS, TIBLIECOC, CTEH [UIS TECTUPOBAHMS KOMITBFOTEPHBIX
KOMIUIEKTYIOLIHX, JIAMITBL.

CrenuanbHOE TOMEIIEHHE VIS XpaHEeHHs ¥ MPoQuIakTHIecKoro oocmyxuBanus yaeoHoro odopynosanus Ne3 16

O6opynoBanue: cToi i NPoQHUIAKTUKY y4eOHOTO 000pyIOBaHuS, CTYI, KA A XpaHeHHUs y4eOHOTO 000pyIOBaHHUS;
ACCOPTHMEHT OTBEPTOK, KHCTOUEK, MHHI-MYIIBTHMETP, HononHutensabie USB Flash nakonurenu, cymka mis CD/DVD
JTUCKOB.

CrenuanbHOE TOMEIIECHHE [UIS XpaHEeHHs ¥ NPOoQUIaKTHIecKoro o0cmyxuBanus yaeonoro odopynosanus Ne 24

O0opyznoBaHKe: CTOISPHBINA CTAaHOK, SJIEKTPOJIOO3HK, IIYPYIOBEPT, SIEKTPOAPEIIb, HIEKTPO3aMePSIOIIIe IPHOOPEI, CTOI
JUTSL TPOQHIIAKTHKH YIeOHOTO 000pYIOBaHUS, CTYJ, CTEIUTAXKH IS XPAHSHUSL.

crp. 19

9 METOJIUYECKHE YKA3AHUSA 1JIA OBYYAIOIIUXCSA IO OCBOEHUIO JUCIUIIJIMHBI (MO Y JIS)

B paMKax JUCHUILITMHBI ITPOBOAATCA 3aHATHUA CICAYOIICTO TUIIA
JlekuunoHHbIe 3aHsTHSA. B XO0J€ JICKIIUMOHHBIX 3aHATUI paccMaTpuBarOTCs BOIIPOCHI TEMbI, JAOTCA PEKOMCHAANN IS
CaMOCTOSITEILHOM paGOTLI 1 IIOATOTOBKE K MPAKTUYCCKNUM 3aHATHSAM.

Jlexuus-Bu3yanu3anus BU3yaln3alus yYUT CTYICHTOB IPeoOpa3oBbIBaTh YCTHYIO U MUCbMEHHYIO HHPOPMAIHIO B
BU3YaJIbHYIO GOPMY, 4TO GOPMHUPYET Y HUX IPOPECCHOHAIBHOE MBIIIJICHUE 33 CYET CUCTEMATU3allMK 1 BbIICICHUS
Hanboliee 3HAYMMBIX, CYIIECTBEHHBIX 3JIEMEHTOB COZIEpKaHMs 00yUEeHHUS. DTOT MPOLECC BU3YaIU3aLUHU SIBISIETCS
CBEPTHIBAHMEM MBICJIUTENBHBIX COIEPKAHUN, BKIIOYas pa3Hble BUABI HHGOPMAILHK, B HATJTLSIIHBIH 00pa3; Oyayun
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BOCIIPUHST, 3TOT 00pa3, MOXKET ObITh, PA3BEPHYT U CIY>KUTH OMOPOH JJIsI MBICIUTEIBHBIX U MPAKTUYECKUX JACHCTBHI.
Jlrobas popma HarIAAHOM HHPOPMALIUK COEPKUT SIEMEHTHI MPOOIeMHOCTH. [103TOMY JIeKIUs - BU3yallu3allys
CIocOOCTBYET CO3AAHUIO POOIEMHON CHTYaLUH, Pa3pEICHHE KOTOPOil B OTJIIMYHE OT IPOOICMHO JISKIIUH, Te
HCIIOJIB3YIOTCSI BOIPOCHI, IPOUCXOANT Ha OCHOBE aHAIM3a, CHHTE3a, 0000IICHN s, CBEPTHIBAHMS HIIH Pa3BePTHIBAHUSI
UH()OPMAIIHH, T.€. C BKIIOUCHHEM aKTHBHOW MBICIUTEIBHON NIESTENIHOCTH. 3a/1a4a MpenoaaBaTes HCI0Ib30BaTh TaKH
(hOpMBI HArTSITHOCTH, KOTOPBIE Ha TOJNBKO JOTOIHSIIH - ObI CIIOBECHYIO HH(POPMALIUIO, HO U CAMH SBJISUIUCH HOCHTEIISIMU
urdopmarpu. Yem O6outbine mpoOIEMHOCTH B HATIISITHON HHG)OPMAIMHU, TEM BBIIIE CTEIICHb MBICIUTEIbHOW aKTUBHOCTH
CTYyJIeHTA.

IToAroToBKa JaHHOM JIEKIIUK COCTOUT B TOM, YTOOBI H3MEHUTD, IEPEKOHCTPYHUPOBATH yICOHYI0 HH(POPMALIHIO [0 TEME
JICKIIMOHHOTO 3aHSTHS B BU3YaJbHYIO (HOPMY IS IPECTABICHHS CTYICHTAaM Yepe3 TEXHHYECKUE CPEACTBA O0YUCHUSI HITH
BPYYHYIO (CXEMBI, PUCYHKH, YepPTeXKH H T.I1.). K 3T0i paboTe MOTYT IPHUBIIEKATHCS U CTYACHTHI, Y KOTOPBIX B CBSI3H C
9TuM OyIyT POPMUPOBATHCS COOTBETCTBYIOIIE YMEHHUS, PA3BUBATHCS BEICOKUH YPOBEHb aKTHBHOCTH, BOCIIUTHIBATHCS
JMYHOCTHOE OTHOIIICHUE K COICPIKAHUIO 00yueHHs. UTCHHUE JIEKI[N CBOUTCS K CBSI3HOMY, Pa3BEpPHYTOMY
KOMMEHTHPOBAHHUIO MPENOIaBaTeNIeM MOATOTOBICHHBIX HATISIHBIX MATEPHAIIOB, TIOJIHOCTHIO PACKPHIBAIONIEMY TEMY
JaHHo# ekiun. [IpeacTaBneHHas TaKUM 00pa3oM HH(POPMAIIUS TOJDKHA 00ECIICUUTh CHCTEMATHU3AIMI0 HMEIOIIUXCS Y
CTYIEHTOB 3HAHMI1, CO3JaHHE MPOOICMHBIX CHUTYALUd 1 BO3MOYKHOCTH HX Pa3peLICHHs; JEMOHCTPHPOBATh Pa3HbIC
CIIOCO0OBI HATIISAHOCTH, YTO SIBISIETCS Ba)KHBIM B [T03HABATEIIBHON U MPO(ECCHOHANBHOM AESTEIBHOCTH.

IIpoGemHas JeKIus - Ha STOH JIEKIIMM HOBOE 3HAHWE BBOJIHUTCS Yepe3 NPOOIeMHOCTh BONPOCa, 33/1a9d W CUTYallUH.
IIpu 5TOM Ipolecc MO3HAHUS CTYICHTOB B COTPYIHUYIECTBE H AUATIOTE C MPEIo1aBaTelieM IPHOIMKAeTCs K
HCCIIe0BaTeNbCKOM gesTenpHocTH. ComepkaHue MPoOIeMbl pacKphIBAETCS IIyTEM OpraHU3aliU ITOHUCKA €€ PEIICHHs HIIH
CYMMHPOBAHUS U aHAJIM3a TPAJULIMOHHBIX U COBPEMEHHBIX TOUEK 3peHUs. B oTimume ot coaepikaHust JIeKIHu -
BU3YyaJIM3aiiii, KOTOPOE BHOCHUTCS MPEIoIaBaTeeM Kak C CaMOro Hayalla M3BECTHBIH, MOJUIeKAIINN 3aTIOMIHAHUIO
MaTepHall, Ha MpoOJEeMHON JIEKIIMK HOBOE 3HAHUE BBOJUTCS KaK HEM3BECTHOE ISl 00ydaeMbIX. BKilroueHHe MBIIIICHUS
00y4JaeMbIX OCYIIECTBIIETCS MPENOJaBaTesIeM ¢ HOMOIIBIO CO3/1aHMs TPOOJIEMHON CUTYalny, eIe 10 TOro, Kak OHU
MOJTy4aT BCIO HEOOXOIMMYT0 HH()OPMAIIHIO, COCTABIIIIONIYIO /ISl HUX HOBOE 3HAHUE.

Jlexmus-6ecena mpenamoaraeT HEMOCPEACTBEHHBIA KOHTAKT MPENoaBaTelis ¢ ayautopueil. [IpenmymiecTBo TeKum-
Oecenbl COCTOUT B TOM, YTO OHA ITO3BOJISIET IPUBIIEKATh BHUMAHHE CTYAEHTOB K HanOoJiee BaKHBIM BOIIPOCAM TEMEI,
OTIpEIeIISATh COMIEPIKAHNE U TEMIT U3JIOKEHHS y4eOHOTO MaTepuaa ¢ yueToM OCOOCHHOCTEH CTyIeHTOB. Borpocsl,
OCBeIl[aeMble Ha TaKO JEKIUHU MOTYT OBbITh HH()OPMALIOHHOTO U IIPOOIEMHOT0 XapakTepa AJs BhIACHEHHS MHEHUH U
YPOBHS OCBEJIOMJICHHOCTH CTY/ICHTOB T10 paCCMaTPUBAEMOM TeMe, CTETIEHH UX TOTOBHOCTH K BOCIIPHATHIO
nocieayromero Mmarepuana. Bonpocsl agpecyrotcs Beeit aynquropuu. CTyIeHThI OTBEYAIOT C MeCT. Bompocs! MOTyT OBITH
Kak MPOCTHIMH ISl TOTO, YTOOBI COCPEAOTOYNTh BHUMaHHE CTYJCHTOB Ha OTICIBHBIX aClIeKTaX TEMBI, TaK U
npobneMHbIMHA. CTYIEHTHI, IPOIYMBIBAs OTBET Ha 3aJaHHBII BOIIPOC, TOJYIal0T BO3MOKHOCTh CAMOCTOSITENIBHO MPUATH
K TeM BBIBOJIaM U 000O0IIEHHUIM, KOTOPEIE IIPEoJaBaTelb JOJDKEH OblT COOOIIUTE MM B Ka4eCTBE HOBBIX 3HaHHH, THOO
MOHSTH BAKHOCTH 00CY)KAaeMO TEMBI, YTO MOBBIIIAET HHTEPEC M CTENICHb BOCTIPHUATHS MaTepHia CTyJeHTaMu. Bo Bpems
MPOBEICHHS JICKLIIMU-0eceIbl HEOOXOAMMO CIIEIUTh, YTOOBI 3a/IlaBacMbIe BOIIPOCHI HE OCTABAIUCH O€3 OTBETOB, T.K. OHU
Toraa OyAyT HOCUTh PUTOPHUECKHIA XapakTep, He 00ecreynBas JOCTATOYHON aKTUBU3AIMY MBIIIICHUS CTYICHTOB.

B nexuuu-nuckyccus B OTIMYKE OT JIGKUUK-0ecebl  TPH W3JI0KESHUH JICKIIMOHHOTO MaTepHajia He TOJBKO UCTIONB3YOTCS
OTBETHI CTY/ICHTOB Ha BOIIPOCHI TIPEMOAaBaTEeNsl, HO U OPraHU3yeTCsi CBOOOAHBI OOMEH MHEHUSIMH B MHTEPBAJIaxX MEXKILY
JIOTUYECKUMHU pazfenaMu. JJucKyccus — 9To B3aMMOAEHCTBIE IPEToIaBaTellsl U CTYACHTOB, CBOOOTHBI OOMEH
MHEHUSAMH, UIEAMH U B3JIAAaMU 110 HCCIIEAYEMOMY BOIIPOCY. DTO 0XKUBIAET Y4eOHBIHN Mpo1ecc, aKTUBHU3UPYET
MO3HABATENbHYIO IeATEIBHOCTD ayquTopun. [1o Xony JeKIun-IUCKyCCHU IPUBOAATCS OTIENIbHBIC IIPUMEpPHI B BUTIE
CUTYalMil UM KPaTKo chopMyIMPOBAHHBIX MIPOOIIEM, CTYICHTHI KOPOTKO X 00CYXKAAI0T, 3aTE€M IPOBOJIAT KPATKHHA
aHaJU3, BEIBOIBI.

IIpaxkTudeckue 3aHATHUS.

B xoze mpakTHIecKUX 3aHATHH YIIIyONIsSIOTCs U 3aKPEIUISIOTCS 3HAaHUS CTYIEHTOB 110 PAAY PACCMOTPEHHBIX Ha JEKIUIX
BOMPOCOB, PEITAIOTCSA CUTYallHOHHBIE 3aa4H1, 3aCIyIIMBAIOTCA JOKIaAb! U pedepaTsl, paccMaTpUBAIOTCS IPE3EHTALINH,
IIpy NOATOTOBKE K MPAKTUYECKHM 3aHATUAM KaXKIbIA CTYAEHT JOJDKEH:

—HU3Y4UTh PEKOMEHJOBAaHHYIO YUeOHYIO JINTEPATYpy;

—U3y4YUTh KOHCIEKTBI JIEKIHH;

—IMOJArOTOBUTH OTBETHI HA BCE BOIPOCHI [0 U3y4aeMOil TEME;

—IMUCbMEHHO PEINTb JOMAIlIHEE 3aJaHUE, PEKOMEHJOBaHHbIE NIPENO0IaBaTeleM IIPU U3YUE€HUH TEMBI.

o cormacoBaHHIO C IPENoOaBaTeNEM CTYEHT MOXKET MOATOTOBUTH pedepart, OKIa UK COOOIIEHHE MO TeMe 3aHSITHS.
B npouecce moAroToBKY K NPaKTUYECKUM 3aHATHAM CTYIEHTBI MOTYT BOCIOJIb30BAThCS KOHCYJIBTALUAMHU
IpenojaBaTes.

CamocrosrenbHast paboTa 00ydaromuxcs HarpasieHa Ha CAMOCTOSATENIbHOE H3Y4YEeHHUE OTIENIbHBIX BOIIPOCOB TeM y4eOHOH
mucuumuinHel. CaMmocrosTenbHas paboTta sSBisieTcs 0053aTeIbHOM Ui KaXKJ0r0 CTYIeHTa, €€ 00beM M0 JUCIUIIIMHE
ompenensierca yueOHbIM m1aHoM. [Ipu camocrosTensHON paboTe 00yJaronuiicss B3aMMOICHCTBYET C pEKOMEH/I0BAaHHBIMU
MaTepHajgaMu P MUHUMaIbHOM y4acTUH IIperojiaBaresis. Bornpocsl, He pacCMOTpPEHHBIE Ha
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JIEKIMAX U IPAKTHYECKHUX 3aHATHUSX, TOJDKHBI OBITh U3YYEHBI CTYJIEHTaMU B XOZI€ CaMOCTOSITEIbHOM paboTel. KoHTpoIb
CaMOCTOSTEIIbHOM PabOThI CTY/ICHTOB HAJl YUeOHOM MPOrpaMMOii Kypca OCYIIECTBISIETCS B XOJI€ 3aHATHH METOIOM
YCTHOTO OIPOCa MM IIOCPEICTBOM TECTHPOBAHMSI.

B xone camocTosTenpHON pabOTHI KaXKIBIH CTYAEHT 00s13aH MPOYUTATH OCHOBHYIO U TI0 BO3MOKHOCTH JIOTIOJTHUTENBHYIO
JUTEPATypy MO U3y4aeMOol TeMe, TOMOJHUTh KOHCIIEKTHI JIEKIIMHA HEJJOCTAIONIIM MaTepHajioM, BBIIMCKAMH U3
PEKOMEHIOBaHHBIX MIEPBOMCTOYHHUKOB. /Il yCIIETHOM MOATOTOBKU K 3aHATHSAM IPAKTHYECKOTO THIIA O JUCIUILINHE
HEOOXO0JMMO THIATEILHO OTOMPaTh MaTepHal Jisl paCKpBITUS BOIIPOCOB TeM. [lis peanu3anuy npuHIMNIa
WHIMBUYAJIBHOTO MOJIX0/1a Ha 3aHATHSX MPEJIaraloTcsl yaeOHO-POJIEBBIE UIPBI, KeHC-3a1aHus, BBINOJIHEHNE IIPOEKTOB
ClIaf-TIpe3eHTaln i, pacCMaTPUBAIOTCS U OZOOPSIOTCS aBTOPCKUE MOAXOBI K UX pean3alliH.

Metoandeckre yKka3aHusl [0 MOJIrOTOBKE JIOKIIAa K 3aIIUTe MPOCKTA CIIAiI-IPE3CHTAIIUH.

1. Toknaz - 310 cooOIlIeHHe MO 3aJaHHON TeMe, C IIeTIbI0 BHECTH 3HAHHS U3 JIOTIOJIHUTEIIBHOM JTUTEPaTYpHI,
CHUCTEMaTHU3UPOBATh MaTEPHJI, MPOUILTIOCTPUPOBATh MPUMEPAMH, Pa3BUBATh HABBIKH CAMOCTOSATEIILHOM paboThI ¢
HAay4YHO# JIUTepaTypoii, MO3HABATENbHbBIH HHTEPEC K HAYIHOMY MO3HAHUIO.

2.Tema oknaja A0KHA OBITH COTJIACOBAaHHA C MPETOIaBaTeNIeM U COOTBETCTBOBATH TEME 3aHATHSI.

3. MaTtepuaJisl IPH €ro MOArOTOBKE JODKHBI COOTBETCTBOBATh HAYYHO-METOANUSCKUM TpeboBaHusIM BY3a u ObITh
yKa3aHbl B JJOKJIAJIE.

4. Heo6x0muMo cOOMIOIaTh PErJIaMEeHT, OTOBOPCHHBIN MPH MOJYYCHUH 3aJaHHS.

5. Wimroctpaliuy JOIDKHBI OBITh TOCTATOYHBIMH, HO HE YPE3MEPHBIMH.

6. PaboTa crynmeHTa HaJl TOKJIQAOM-TIPE3CHTAIUEH BKIIFOYAeT OTPaOOTKY HABBIKOB OPATOPCTBA U YMEHHSI OPTaHU30BATh U
MPOBOJUTH JUCIIYT.

7.CtyzeHT B Xo/1e paboThI 1O MPE3eHTANUH J0KIIaa, 0TPabaThIBACT YMEHHUE OPUSHTHPOBATHCS B MaTepHalle U OTBEYATh
Ha JIOTIOJTHUTENIbHBIE BOIIPOCHI CITyIIaTeNei.

8.CTyneHT B x0/ie pabOTHI IO TPE3SHTAIMH A0KIa/1a, 0TpadaThIBaeT YMEHHUE CaAMOCTOSTEIbHO 0000IIUTE MaTepral 1
CIeIaTh BBIBOIBI B 3aKIIOYECHHL.

9.Jloka10M TaKk:Ke MOXKET CTaTh Hpe3eHTaIs pedepara CTyIeHTa, COOTBETCTBYIOIIAsE TEME 3aHATHS.

10.CtyzneHT 0053aH MOATOTOBUTH U BBICTYIIUTH C JJOKJIAJOM B CTPOTO OTBEICHHOE BpeMs IIPEIOIaBaTeNIeM, U B CPOK.

Meronudeckue yka3aHUs K COCTaBICHHUIO CIIAiA-IPe3eHTAIIHH

IIpe3enrannu paccMaTpUBAIOTCS KaK BCIOMOIaTeIbHOE TUIAKTHIECKOE CPEACTBO OOYUECHUS, HCIIOIb3YEMOE CTYICHTOM
Ha CEMHHApEe B KA4eCTBE OCHOBHOI'O TEOPETHUECKOIO MaTepHana UIX KOMMEHTapus, JONOJHEeHUH 1 o0bsicHeHu. [Tox
3JIEKTPOHHOM Mpe3eHTaIell IOHUMAETCs! JIOTHYECKH CBsI3aHHas IOCIEeJ0BAaTENbHOCTD CIai0B, 00bEANHEHHBIX OHOM
TEeMaTHKOH U o0ImuMu npuHIunaMu opopmiieHus. [1pu co3gaHuy Npe3eHTalui A1sl CONPOBOXKACHUS 3aHATHH
HEOOXOIUMO MPHUIEPKUBATHCS CIEAYIONINX MPABIIT:

- Ha TUTYJBHOM JIICTE PACIIONIaraeTcsl Ha3BaHUE AUCIUIUTHHBI, TEMa CEMHUHAPCKOTO 3aHATHS, (DaMIIUS 1 HHULIAAIIBI
CTylIeHTa, KOHTAKTHAsl HH(POPMAIHsI.

- IPe3eHTalNH JOKIaI0B PEKOMEHTyeTCsl TOTOBUTH B porpamme PowerPoint.

- Ha OT/AEJIBbHOM CJIaiijie NPUBOJUTCS IJIaH BBICTYIUICHUS.

- opopmIIeHUE CIIaiiI0B IPOU3BOAUTCA B €AUHOM (hopMaTe, CTUIIE U LIBETOBOM raMMe, IIPU YCIOBUH, YTO NEAAarOruyecKas
TEXHOJIOTHS He TpeOyeT HHOTO.

Heo06xoanmo opopMIIsITh KOJIOHTUTYIIBI CIIaliI-KOHCIIEKTa: AaTy U HOMep ciaina. MO)HO UCTIONb30BaTh aHUMAIHIO,
WLTIOCTPALUH, BUAEO(QparMeHTHI.

KenatenbHO B Mpe3eHTAMU HCIIOIb30BATH TUIIEPCCHUTKH.

IIpe3enranus JOMKHA 3aKAHYUBATHCSI UTOTOBBIM CIaliIoM, HA KOTOPOM ITOMEIAI0TCSI OCHOBHBIE BBIBOJIbL, CIIMCOK
HCIOJIb3YeMOM JIUTepaTyphI.

Meronnyeckue ykazaHus IO MOATOTOBKE K KeHC-3aJaHHsIM:

OOy4enue npy NOMOIIH Pa3d0pa UTPOBLIX (PeabHBIX) MPAKTUUECKUX CUTYyaIui (KeiicoB).

B npouecce paboThI Hall KEHCOM CTYASHTY PEKOMEHIYeTCsl 0OpaIiaTh BHUMaHUE Ha CJICAYIOIINE BOTIPOC:

1. O0w1ast XapakTepuCTHKA CUTYAIHH.

K kaxoii otpacnu 6usHeca otHocutes keiic? Uto npoucxonut B curyauuu? [louemy tak npoucxonur? B yem riaBHas
npo6sema? Cyth KOH(IHKTA?

2. XpoHoorusi cCoObITHIA.

Yro npoucxoawio u koraa? BaenHsas cpena OuszHeca ¥ BHYTpeHHsI cpena. I[IpuunHHO-ciecTBeHHbIE cBs3u. [Ipommoe,
Hacrosiee, Oyayuiee (porHo3).

3. Y4acTHUKH COOBITHIA.

Kro sBnsiercst «repoem» keiica? Ponb Beex yyacTHUKOB. X nocronHcTBa M Henoctatku. [Ipodeccus, Bo3pacr,
noipkHOCTh. [Icuxonoruyeckue

ocobeHHocTU. CTeneHb BIUSHUS HA COOBITUS.

4.Crarucruka.

Ananus mudp, TabIML, CXEM U IPOUMX JaHHBIX. M3ydeHne quHAMUKH (TEHICHLMH BBEPX, BHU3, «3aBUCAHHE)).
KiroueBbie mokaszareny U GakTopbl, UX

OIIpeIeIISAOIINE.

5. AnpTepHaTHBHBIE PEIICHHUS.
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6. Pa3paboTka KpUTepHAIbHON CUCTEMBI OLICHUBAHUS MPE/IIaraeMbIX aJbTCPHATHB.
7. ObocHOBaHHUE 11EIeCO00PA3HOCTH PeANU3aIMH PEIICHUIA.

MeToandecKie YKa3aHusI K COCTABICHHUIO CTPYKTYPHO-JIOTHYECKUX CXEM:

- YUCJIO 3JIEMEHTOB JOJKHO OBITh HEOOJIBIIHNM;

- uHGbOpPMALHS, COACPIKAIIASCS B KaKIOM JIEMEHTE, JODKHA JIETKO YCBaHBATHCSI AaKe IPH KPATKOBPEMEHHOM
BOCIIPUSITHH;

- CBSI3U MEXK/TY DJIEMEHTaMH JIOJDKHBI 8JIeKBaTHO OTPaXKaTh 0OBbEKTHBHO CYIIECTBYIOIIUE CBSI3H ABICHUI IPUPOJIBI HITA UX
OTJICBHBIX CTOPOH;

- OCHOBHbIC TIOHSTHS COJIepKaHus (OOBEKThI) TOJDKHBI OBITh  BBIIENCHBI (KYPCHB, TMOTYEPKABAHUE U T. I1.);

- 3JIEMEHTHI MHPOPMAITUH JOJDKHBI ObITH OYEpPUCHBI (B3SThI B PAMKY);

- JIOTHYECKH CBSI3aHHBIC STYCHKH HHPOPMAIMH COCIUHSIIOTCS CTPEIKAMU;

- CTPEJIKH MEXY dJIeMeHTaMi HHGOPMALMU HE IePECEKAOTCS,

- MaTepual U3jaraeTcs KpaTko U 4eTKO, M0 MPUHIIUITY: MUHAMYM CJIOB - MAKCUMYM HH(pOPMAIIUH.
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PELLEH3VA

Ha pabouyto nporpaMmMy AUCUUNINHDBI
«Ynpas/ieHue KOH(AMKTamu B 6usHece»
no HanpasfeHUto nogrotosku 38.03.02 MeHeIXMeEHT
HanpasneHHoCTM  (Npouno) MeHeMKMeHT  opraHusauuu

MpencTaBneHHas Ha peLeH3npoBaHue paboyad nporpamMma AUCUUNIUHBIL «YTNpaBneHue
KOH(pIMKTaMn B 6u3Hece» COOTBETCTBYET Tpe6oBaHUAM (hepepasnbHOro
rocyfapcTBeHHOro 06pa3oBaTe/lbHOro cTaHfapTa BbiCLIero 06pa3oBaHMs MO Hanpas/IEHUIO
noarotoBkn 38.03.02 MeHeXMeHT, YTBEPXAEHHOro nNpmMkKasoMm MuHmucTepcTBa 06pasoBaHmsa K
Haykun Poccuiickoin depepaumm ot 12 aBrycta 2020 r. Ne970.

B pab6oueli nporpamMme nocriefoBaTe/IbHO WU3N0XEHbI Lenv U 3ajayn AUCLUNINHBI, ee
MeCcTO B CTPYKTYype OCHOBHOW npogeccCroHanbHOW o6pa3oBaTe/sibHON NporpaMMbl BbICLLENO
o6pa3oBaHuA, 06beM AUCUUNAUHBI U BUAbI Y4ebHON paboTbl, ChOPMYyNMpoBaHbl TpeboBaHUSA K
pesyfnbTataM OCBOEHWUS AUCLMUMIVHBI U KOMMETeHUMN, Ha (POPMUPOBAHNE KOTOPBIX Hanpas/ieH
NMpoLecc  M3Y4YeHWs  AUCUMNAUHBI  «YTNpaBineHWe  KOH(PAMKTaMM B OGU3Hece».

CogepxxaHue TeM AUCLUMNINHBI PACKPbLITO AOCTATOYHO MOJIHO, ONpefesieH NnepeyvyeHb TeEM
3aHATUNA NEKUMOHHOro TWMa, NPakTUYeCKUX 3aHATWUIA, CaMOCTOATENbHOM paboTbl CTYAEHTOB.
MpesycCMOTPEHO MCMOJ/Ib30BaHME Pa3/IMYHbIX OLEHOYHbIX CPeACTB, MO3BONSAKLWMX MPOBEPUTb
YPOBEHb OCBOEHUSA KOMMETEHLMNA.

Y4ebHO-METOANYECKOE U MH(OPMALMOHHOE obecnevyeHvre AUCLUNAUHLI NPeACTaBNEHO
nepeyHeM OCHOBHOW W A0NOMHUTENbHON NUTEPATYpbI.

N3 nporpamMmbl cnefyeTt, 4YTO KOMMETEHUWW, MPefyCMOTPEHHblE AWUCLMUNINHOMN,
yka3aHHble B ®FOC BO no HanpaBfieHuto 38.03.02 MeHeXMeHT, peasnsyloTcd C YYeToM
crneunmmukn HanpaBneHHocTn (npoguns) MeHeqKMEHT opraHusauunu.

YunTbiBasg BbIWEN3NOXKEHHOE,  AUCUUNANHA  «YTpaB/ieHune KOH(IMKTaMu B
O6Uu3Hece» MOXeT ObITb MCNOMb30BaHa B y4ebHOM npouecce And MOAFOTOBKU 0ByvaroLmMxcs
no HanpasneHuto nofrotoekn 38.03.02 MeHeMXMEHT HanpasfieHHOCTU  (Mpodunio)
MeHeKMeHT opraHusauum.

PeLieH3eHT:
anpektop UM «<AOAMAHT» / Cenax A.C.



JIMCT perucTpauyu J0N0JTHEHNH U U3MEeHeH U
B pa0oyeii nporpaMmme JIMCHUILIHHBI (MOAYJIST)

JucuuruimHa «YpaBieHue KOHQIUKTaMu B OU3HEcCe»

1o HarnpasieHuro moArotoBku 38.03.02 HanmeHnoBaHue moAroToBKM MeHEKMEHT
OCHOBHO# MPoQeCCHOHAITBHON 00pa30BaTeIbHOM MPOrpaMMBbI BBICIIEr0 00pa3oBanus HanMenoBanue npoduist MeHeHKMEHT OpraHU3aliH

Ha 2024 / 2025 yueOHblIit roj
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