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DoH/1 OLICHOYHBIX CPEJICTB NPHUHAT
VYuénusim coBeToM KocTanaiickoro ¢punuana @I'bOY BO «Henl 'V»

ITpotokon 3acenanust Ne 10 ot 25 mas 2023 r.

[Ipencenarens yuéHoro cosera P.A. TionerenoBa
dununana

Cexkperapb y4€HOTO COBETA H.A. KpaBueHnko
bunmnana

(I)OHJI OLCHOYHBIX CPEACTB PCKOMECH/I0BAaH

YuebHo-MeTomuueckuM coBeToM Koctanaiickoro ¢pmmana ®I'BOY BO «Uenl ' V»
ITpoTokoa 3acemanust Ne 10 ot 18 mas 2023 r.

[Ipencenarens

Y4eOHO-METOANYECKOTO COBETA H.A. Hanusko

@DoH/1 OLIEHOYHBIX CPEJACTB Pa3padoTaH U peKoMeHA0BaH Kadeapoii IKOHOMUKH
ITpoTokon 3acemanus Ne 9 ot 10 mas 2023 1.

3aBeayromnuii kadeapoi I'.B. ITanuHa

ABTOp (COCTaBUTEND) bapanoBa H.A., mpodeccop xadbenps
HSKOHOMHKH, KaHIHUIAT YIKOHOMHYECKUX HAYK
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1. HACIIOPT ®OHJA OHEHOYHBLIX CPEJACTB

Hanpaenenue moarorosku: 38.03.02 MenemKkMeHT

HanpasnenHocts (mpoduis): MeHemKMEHT OpraHn3aiuu

JucnunnuHa: bpeH1-MeHepKMEHT

Tpumectp (TpuMecTpbl) U3ydeHus: 6

®dopma (hopmbl) TEKYILIETO KOHTPOJISA: MPEe3EHTAIMOHHBIN TOKJIa/, MpakThuieckast padboTa (TECTOBBIE
3aJlaHus ¥ MPAKTUYECKUE YIPaKHEHUS), Kelic-3a1aHue, MPakTHYeCKOe 3aJaHHe.

OneHuBaHue pe3yIbTaTOB Y4eOHOUM JESITETbHOCTH OOy4YalOUIMXCS NMPU HU3YYEHUU JAHUCLUILIMHBI
OCYIIECTBIISIETCS M0 OANIbHO-PEHTUHIOBON CUCTEME

2. KOMIIETEHIINU, 3AKPEILTEHHBIE 3A HHCHI{IHJII/IHOFI
Nzyuenne qucruminabl « bpeHI-MeHeKMEHT» HalpaBlieHo Ha (GOPMHUPOBAHUE CIICTYIOIINX
KOMIIETEHI[HI:

NuaukaTopsl
Kozmsr Conepxanue IOCTHKEHUS
KOMIeTeHwH |  KOMIeTeHwii KOMITeTeHII1 [lepeueHs MIaHUPYEMBIX PE3y/IbTaTOB 00Y4EHHUS 10
(mo ®I'0OC) | cormacuo PI'OC COTJIACHO JIHCIHILITIHE
OI1OI1

[K-3 Cnocoben IK-3.1. Iopozosuiii 3Hnamb: OCHOBHBIE ATAIbl 1 OCOOCHHOCTH
paspabateiBath | PaspabatbiBaer u yposenb pa3paboTKu U peanu3anuu
YIPABJIEHYECKUE | CONEHCTBYET YIPABJIEHYECKMX PELIEHUH B KaKIOH
pelIeHus, peanu3anuu (YHKIMOHATBEHOM HOJICHCTEME

CBSI3aHHBIE C peLIeHni B OpraHU3aLHH.
pas3BHTHEM YIIPaBJICHUH Ymemv: ananmm3upoBaTh B3aUMOCBS3H
OusHeca, U (yHKIIMOHATBHBIMHU MeXAy (yHKIMOHANBHBIMU  cdepaMu
cozmeiicTBoBaTh | chepamu JeATENbHOCTH OpraHU3aLiN ISt
UX peajM3allud | NeATeIbHOCTH HOJIr OTOBKH COTJIaCOBAHHBIX

OpraHM3aLMH U1 YIIPABICHYECKHUX PEIICHUH.

IOCTIDKEHUS Braoemy: 0a30BBIMH HaBBIKAMHA
COTJIACOBAHHOCTH NPUHATUS YIPABICHYECKUX PELICHHH B
pasButHs Ou3Heca (hYHKIIMOHATBHBIX cdepax AeSITeTbHOCTH

OpraHH3aLiH.
Ilpoosunymuoiii | 3nams: copep’kaHUE TAIIOB U OCHOBHEIE
Vpo8eHb (daxToppl, BIMAIOIIME Ha  IIPOLECC
pa3paboTku u peanu3ain
YIPaBJIEHYECKUX peleHuii B
(hYHKIIMOHATBHBIX cdepax AESITeTBHOCTH

OpraHU3aLiH.
YMmemu: HaXOAUTH M ONpPENENATh CTEIECHb
BIUSHUS (DAKTOPOB Ha TOITOTOBKY U
peaM3anuio YIpaBIeHYSCKUX PEIICHUH
B (YHKIMOHANBHBIX  ITOJCHUCTEMAax

OpraHU3aLHH.
Bnaoemv: HaBBIKAMH ~ TPUHATHS U
COZICHCTBUS peanu3aliid O0OOCHOBaHHBIX
YIIPABICHYECKUX pemennit B
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(hyHKIIMOHANBHBIX cdepax NesTeIbHOCTH

OpTaHU3aIHH.
Buicokuii 3uams: OCOOEHHOCTH W TEXHOJIOI'HIO
YPpOBeHb pa3paboTKu CTpaTEerHMYECKUX u
OIEPATUBHBIX YIPABICHYCCKUX PEIICHUI
B (hyHKIIMOHATBHBIX chepax

JACATCIIBHOCTU OpraHru3aluu.

Ymems»: BHOCHUTH NpEeAIOKCHUA  IJIA
peuICHu s CTPaTCTrUICCKUX n
OIICPATUBHBIX YIIPABJICHYECKUX 3a7ad B
Ppa3INYHbIX C(bean JACATCIIBHOCTH

OpraHM3aliu JUIst JIOCTHYKEHHS
COIJIaCOBaHHOCTH pa3BUTHUS OM3HeEcA.
Bnaoems: METOJIaMH NPUHATHS
CTpaTerunuecKux u OlepaTUBHBIX
peleHni B YIPaBJICHUH
(yHKIIMOHATBHBIMH chepamu
JIeATENIbHOCTH OpraHU3allnH.

IK 3.2. Ilopozosuiii 3nams: OCHOBHBIE TEOpUH

Ocymiectiser YposeHb KOMM yHHUKaLlHH, KOHLETITyalIbHbIE,

JIeTIOBBIE TEOPETUIECKUE MOJXOJIbI K

KOMM yHHUKALIUH JJIs UCCIIEZIOBaHUIO COZIepKaHUs

JOCTHIKEHHUS 11eJIeh 3aKOHOMEPHOCTEN pa3BUTHs IIPOLIECCOB

COBPEMEHHOI0 KOMM yHHUKALIUH.

6u3Heca Ymems: CTPOHUTH JIETI0BOE

KOMMYHHKAaTHBHOE B3aMMOJEHCTBHE C
KOJUIETaMH U TapTHEPaMH.

Bnadems: HaBBIKAMU  HCIIOJIB30BAaHUS
TEXHOJIOTUH JEJIOBOrO B3aMMOJIEHCTBHUS B
yIpaBIeHYECKOI MpaKTHKe ISt
IOCTIDKEHUS 1ielIeii On3Heca.

Ipoosunymuiii | 3uams: (GOpMBI W BUABL  JICNOBBIX
VpogeHb KOMMYHUKAalMi{ ¥ BO3MOXKHOCTH HX
MpUMEHeHUs B OU3Hece.

Ymemw: mnmaHuUpoBaTH M OCYIIECTBIATH
JeIOBbIe KOMMYHHUKALMA B Pa3IHMYHBIX
dbopmMax W UIA  pA3NUYHBIX  Lenel
COBpPEMEHHOr0 OH3Heca.

Braoemv: HaBBIKAMH  OCYILIECTBICHUS
JIEJIOBOTO 00IIIEHN, ITYOJIMIHBIX
BBICTYIUICHUI], BEICHUS IIEPETrOBOPOB,
COBELIAHMS, OCYLIECTBICHHS JENOBOU

MIEPETTUCKH " MOATEPKaHNS
3JIEKTPOHHBIX KOMMYHHKAIIHH.

Buicokuii 3namyp. cTpaTeruy, NPUHIUIIEI U METO/BI

YposeHb OpraHM3aliy M JETOBBIX KOMMYHHKALNI
B Om3Hece.
Ymems: aHaJIU3UpPOBaATh
KOMM YHHKAIIHOHHbIC TIPOIIECCHI B
OpraHM3aIn n pa3pabaTsIBaTh

MOpEeUIOKEHUsI 1O  TOBBIIIEHUIO  UX
3 (HEKTUBHOCTH T NOCTIDKCHHS TeNeH
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COBPEMEHHOr0 OM3Heca.

Brademw: HaBbIKaMH BBIOOpa CTpaTeruut
JIeIOBOI KOMMYHHKAIHH,
npoeCCHOHANBHBIME ~ TIPHEMaMH |
HaBbIKAMHM YOSXKAECHUS ¥ aKTHBHOTO
CITyIIaHUS ULt JIOCTHYKEHHS
IIOCTaBJICHHBIX Iieneil OusHeca, B TOM
YHCIIE C HCIOIB30BAHUEM COBPEMEHHBIX
CpeJICTB KOMMYHHUKAIINH.

3. OHEHOYHBIE CPEACTBA JJIs ITPOBEJAEHUSA TEKYILIEI'O KOHTPOJIA

3.1 CTpyKTypa OLIEHOYHBIX CPEACTB

Kontponupyemsie Kontponupyemsie HanmeHnoBaHuE OLIEHOUYHOT O CpeACTBa
paszensl KOMIIETEHIINH
1. [K-3.1 CoBpeMeHHOE TOHUMaHue [MpakTnyeckass pabora (TeCTOBbIE 3aqaHUs U
Openna MPAaKTUYECKUE YIPaKHEHHUS)
IIpaxtudeckue 3aganus (B pamkxax CPC)
2. TIK-3.1 Bo3HuKHOBEHME 1 pa3BUTHE Keiic-3amanus
OpeHI-MEeHEeKMEHTa IIpaxtuaeckue 3ananusd (B pamkxax CPC)
3. IK-3.1 [TpaBoBbIe acneKkTsl OpeH I- [MpakTndeckass padora (TeCTOBbIE 3aJaHUs U
MEHEIKMEHTa IPaKTHYECKUE YIPasKHEHHs)
IIpaxtuaeckue 3aganus (B pamkxax CPC)
4, TIK-3.1 Crparerndeckuii OpeHa- [Ipe3eHTaninoOHHbIE TOKIIABI
MEHEKMEHT IIpaxtuaeckue 3aganus (B pamkax CPC)
5. IK-3.1 VYipapieHue u pa3BUTHE [Ipaktudeckass pabora (TeCTOBBIE 3aJaHHUA U
noprdens OpeH 108 MPaKTUYECKUE YIPaKHEHHUS)
ITpaxtuaeckue 3aganus (B pamkax CPC)
6. IK-3.1 Bpenn-xoMmmyHIKaIMN [Ipaktuaeckass pabora (TecTOBBIE 3aZaHUS U
IIK-3.2 3a/1a49H)
IIpaxtuaeckue 3amanns (B pamkax CPC)
7. IK-3.1 Kamuranuzamms, ayaut u IIpaktnyeckas pabora (TecTOBBIE 3aIaHUS U
oreHKa OpeHma MPaKTUYECKUE YIPaKHESHHU)
IIpakrnueckue 3ananms (B pamkax CPC)
8. IK-3.1 I'moGanbHeIii OpeH- IIpaktiyeckass pabora (TecToBble 3aJaHusl U
MEHEDKMEHT NPaKTHYECKUE YIPaKHEHHs)
IIpakrnueckne 3ananms (B pamkax CPC)

3.2 CoaeprxkaHue OLCHOYHBIX CPEICTB
OrneHoYHBIE CpeICTBA MPEACTABICHBI B BUJIE€ BOIIPOCOB /sl HOJATOTOBKH MPE3EHTALMOHHBIX

JIOKJIa/I0B, MPAKTUYECKUX paboT (TECTOBbIE 3a/1aHUsI M MPAKTUUECKUE YIPaXXHEHHUs), Keiic-3a1aHui],
NPaKTUYECKHX 3a/IaHKH (B pAMKaX CaMOCTOSTEIbHOM pabOThI).
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3.2.1 TemaTuka AJISl MOATOTOBKH MPE3CHTANUMOHHBIX JOKJIAA0B M0 TEMaM JUCHUIIJIUHDBI

Kopmnoparus kak 6peny (Nokia)

Cetb po3HnuHOM TOprosiu kak openn (Victoria’s secret)
bpenapl B aBToMOOMIIBHOM npoMmbliuieHHOCTH (Mercedes-Bens)
O6cnyxuBanue OpeHa-ypoBHs (aBuakoMmanusi SAS)
Bupryansasie CMU kak 6penn (Amazon)

NunuBuayanpHOe o0cmyxuBanne kak Opera (Schwab)
Paboronarens xak 6penn (IBM)

Cynepmapker kak 6peny (Mall of America)

Mecrto kak 6penn (Pike place market B Cuatie)

10 Mepomnpustue kak Opern (Ockap)

11. Opranuzamnus kak openy (Greenpeace)

12. OcHoBatenp koMnanuu Kak opera (Virgin Atlantic Airways)

CoNU~ LN E

3.2.2 TlepeyeHb NMPUMEPHBIX TECTOBBIX 3aJaHUii W MPAKTHYECKUX YINPaKHEHUHd B
NMpPaKTHYeCKoil padoTe

IlepeyeHb NpUMePHBIX TECTOBBIX 3aJaHUI M0 TeMaM AU CUHUILIMHBI
1. KommaHnus, koTopasi BIEpBbIE BBINYCTHJIa Ha PBIHOK OpeH]l ¢ OTIMYMUTEIbHBIMU CBOICTBaMH,
OpUTMHAJIbHBIM Ha3BaHUEM U 3alIOMUHAIOIIUMCS CIIOTaHOM

A) lvory.

B) Procter&Gamble.

C) Ford Motor Company.

D) Pepsi-Cola.

E) Esso.

2. B yem coctouT (hyHKIIMOHATBLHOE Ka4yecTBO OpeHaa?

A) OcHoBaHO Ha CIOCOOHOCTH TOBapa, JISXKAIIEro B OCHOBE OpeH/a, BBIMOJHATH CBOE
Ha3HAYeHUE B COOTBETCTBUU C KOPIIOPATUBHBIMH, HAIIMOHAIBHBIMU U MEXKIYHAPOIHBIMU
CTaHapTaMH.

B) Cnoco6HoCTh OpeHa COOTBETCTBOBATH KHU3HEHHBIM IEHHOCTSM MMOTPEOUTEIIEH.

C) OGecreunBaet NOTPEOUTENIAM MPUHAICKHOCTD K COLMATBHON TPYIIIIE.

D) Cnoco6HOCTh MOAAECPKUBATh OTHOIIECHHS C MOTPEOUTENIAMH, TIpesiarast 0cOObIE BHITOIBL.

E) OrHoreHust Mex 1y OpEHIOM U MOTPEOUTEIIAMHU.

3. Kakoii u3 HIKe mepedrclIeHHbIX BApUaHTOB HE OTHOCUTCS K ATalaM KU3HEHHOTo 1KKIa OpeHaa?

A) OcBenOMIIEHHOCTh O OpeH/IE.

B) dubdepenunanus Openaa.

C) Ilpennourenue OpeHa.

D) JlosutbHOCTH K OpeHy.

E) usepcuduxamus OpeHza.

4. KakuMmu cTagusiMu TIpeJICTaBJIeH Mpoliecc OpeHa-MeHeKMeHTa?
A) TloaroroButenbHas CTausl, MPOCKTUBHAS CTANS, CTANS PEATH3aIMH IPOCKTA.
B) Awnanu3 peIHOYHO¥ cuTyanuu, GopMyIupoBaHUEe OU3HEC-TICIIEH.

© Kocranaiickuit prumunan ®I'BOY BO «Henl'V»
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C) dopmynnpoBaHHE KOMMYHUKAITHOHHBIX I1€JIeH (GUPMBI, BEIOOD IIEJICBOTO CETMEHTA.
D) Coznanue WHIUBHIYaIbLHOCTH OpeH/a, BBIOOp MMEHH OpeH/a, PErHCTpalisi TOBAPHOTO
3HaKa.
E) Co3nganue mmumka OpeHaa, pa3paboTKa KOHIICTIIMK H3aifHa, pa3paboTKa peKIaMHOM
TIPOTYKITHH.

5. ®usnyeckue M (PYHKIHOHAIbHBIE XapaKTEPUCTUKU OpeHJa, MO KOTOpPhIM €ro H3HayallbHO
UICHTUPUIHUPYIOT TOTPEOUTENH — 3TO ...

A) Cyrs Openpa.

B) WuauBuayaqbsHOCTS.

C) Uennocrwu.

D) Ilpeumymiectsa.

E) AtpuOytsI.
6. YHHKaTbHOE CBOMCTBO, KOTOpO€ OpeHJ IpeiaraeT JUisi YIOBIETBOPEHHS CHeNU(DUIECKOH
MOTPeOHOCTH — 3TO ...

A) Cyrs Openpa.

B) WuauBuIyadbHOCTS.

C) Lennocrwu.

D) Ilpeumyrectsa.

E) AtpuOytsi.
7. «®oroanmapar Kodak — ¢ Hum cripaBuTcs gaxke peOeHOK» - 3TO MPUMEP, KAKOTO BHUa CTPATErHU
MO3UIIUOHUPOBAHUS?

A) OTHOCHTEIILHO MOTPEOUTEIS.

B) OrHOCHTENBHO IPOTYKTA.

C) OtHOCUTETBHO OTPEOHOCTH.

D) OTHOCHUTENBHO IICHBI.

E) OtHOCHUTEIBHO 1EICBOM ayAUTOPHUH.
8. «Jaguar: 4-uunuHapoBeId aBurarenb, 370 snomanei, pa3ron 3a 5,3 cek. He ymuBuTENbHO, 4TO
OCTaJbHbIE YYBCTBYIOT HEPaBEHCTBO Ha JOpOrax» - 3TO MpHUMEpP Kakoro BHUAA CTpaTeruu
MO3UIIUOHUPOBAHHUS?

A) OTHOCHTEIBHO MOTPEOUTENS.

B) OrHOCHTENBHO POIYKTA.

C) OTHOCUTETBHO MOTPEOHOCTH.

D) OTHOCHUTENBHO IICHBI.

E) OrtHOCHTENBHO IEJICBOM ayJUTOPHUH.
9. «VoIvo — TBOs 6€30MaCHOCTBY - 3TO MPUMEP KAKOTO BUJIA CTPATETHH O3UIIMOHUPOBAHMS?

A) OTHOCHTETBHO MOTPEOUTEIS.

B) OtHocCHUTENBHO MPOIYKTA.

C) OTtHOCHTENBHO MOTPEOHOCTH.

D) OTHOCHTENBHO LICHBI.

E) OtTHOCHTENBHO LENIeBOM ayIUTOPUH.
10. Ykaxwure, 0 KakoM METOJie OLEHKH OpeHJa UIET peub — OCHOBAH Ha ITyOMHHBIX MHTEPBBIO C
PECTIOH/IEHTaMH, HW3Yy4€HHE OTBETOB KOTOPBIX MO3BOJSET JUArHOCTUPOBATh OCHOBHBIE MPUYMHBI
JIOSITBHOCTH K OpeH/Iy, a TaKkKe 0TKa3a OT NpUoOpeTeHus:

A) Mogens [1. Aakepa.
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B) Monuens Brand Dynamics.

C) Meron BrandAssetsValuator.
D) Kousepcuonnas mozenb TNS.
E) Merox BrandZ.

IlepevyeHb MpUMEPHBIX NPAKTHYECKUX YIPAKHEHUI 110 TeMaM THCHHIJIMHBI

1. Haiigure B ciemyroniux Ha3BaHHUAX OpPEeHIOB MMeHa uX ocHoBarenei: Adidas, Ariston,
Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. IlpuBenure aHalOTHYHBIC MPHUMEPHI W3
OTEYECTBEHHOI'0 OpEeHIMHTA.

2. Haiigure W mpoaHaTM3UpyHTE TPUMEPHI «Iapa3uTapHoro» OpeHawHra. Ha wMutanmn
KakuXx aTpuOyToB OpeHa-10HOopa OOBIYHO CTPOSTCS OpEeHIbI-TIapa3nuThI?

3. Bama koMmaHusi 3aHUMAETCs TPEJOCTaBICHHEM YCIYT (MTapHKMaXepCKUX, TPAHCTIOPTHBIX
Uy Ap.). Bam HeoOXoauMO OmpeneIuTh MHUCCHI0O KOMIAHUU W CPOPMYIUPOBATH YHUKAILHYIO
MapOYHYIO HUJIEIO.

4. Bam mipesiaraeTcsi BRIOpaTh 10001 TOBapHBIN OPEHT M BHITIOJHUTH CIICAYIOIIHNE 3aaHus:

— TPOBEIUTE aHaJU3 MpoIecca yrpaBieHNus OpeHJAOM Ha OCHOBE MOJETH «OpeHA-TIPOIyKT-

BOBJICUEHHOCTH TIOTPEOUTEIISI.

— ONHIIMTE TIPOIECC CTPATETMYECKOTO YHpaBleHHs OpeHIOM Ha TpuMepe JIIoOoro
TOBapHOTO OpeH/a.

— ONUIINTE OCHOBHbIE KOMMYHUKAIIMOHHBIE 3aJaud CTPATETMYeCKOTO  YIpaBICHUS
BhIOpaHHOTO Bamu Openpa.

5. IlpoananusupyiiTe MapoudHbId MOPTQENs NPEANPHUATHS, HA KOTOpoM Bwl mpoxomuau
NPaKTHKY, OMHMPasiCh Ha MpeIoKeHHY0 MeToauky Brand Dynamics (pucyHok 1): 4ucThId JHCT —
MapKa HEU3BECTHA, MAJICHbKUI TUTP — OOJBIION MOTEHLHANT POCTa, KYIbTOBBIH — CTPEMHUTEIBHO
pa3BuBalOIIMiicas OpeHI, 3alUTHUK — OKPYXEHHBIH JHIEepaMH M MOJIOABIMU OpeHAaMH,
KJIACCUYECKUN — MMEIONIMHA OOJBIIYI0 OO0 pPhIHKA MPH MEAJIECHHOM Pa3BUTHH, OJUMIIHEI] —
HMMEIOLIUH MaKCUMAJIbHYIO JIOJIIO PhIHKA M BBICOKUI MOTEHIMAI POCTa.

Pucynok 1 — Mozesns Brand Dynamics

OGpaTI/ITe BHUMAHHUC, KaK TUHAMHUKA Pa3BUTUA TOpTOBOfI MapKu U IIpoecce €€ NMpeBpaliCHus
B 6peH,[[ MMPUBA3AaHBI K pBIHO‘lHOfI J0JIC 1 UMCHOIICMYCS TOTCHIHUATY POCTA.
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6. OOcynure HIKENPUBEACHHBIC TPHUMEPHI

HCIOJIb3YIOTCS JJI1 MOTHBALMM LIE€JIEBOU ayauTopun’?

(pucyHoxk 2) ¥ MOATBEPAMTE TOJXOJ,
IpeioKeHHbI A. Maciioy, npuMepamu U3 cBoeil npakTuku. Kak «3Takn» W3BECTHOW NMUpaMUIbl

Pucynox 2 — Pacnionoxenue OpeHI0B B COOTBETCTBUU ¢ nupamuaoil A.Macioy
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7. CobGepute uHPOpPMALUIO O 000 HM3BECTHOW MOTPEOMTENHCKOH TOPTOBOW Mapke.
[Ipoananu3upyiiTe HECKOJIBKO CBEKHX PEKIAMHBIX oOpamieHuii 3Toi mapku. OCHOBBIBAsICh Ha
MIOJIy4€HHOU MH(pOpMalLlMK, COCTaBbTE Ui JAHHOM Mapku «koseco OpeHnay. Onpenenure, Kak U B
Kakux  (Gopmax B pPEKJIAMHBIX  KOMMYHHMKAIUsX  MapKd  HIPEJCTaBICHBI:  «CYTb,
«MHIUBUAYATbHOCTbY», «EHHOCTU» U «IpeuMyllecTBa» Opennaa. Hackosbko ynadHo ¢usmndecko-
(YHKIIMOHAJIbHBIE W KOMMYHUKALIMOHHBIE aTpUOyThl MapKH BOIUIOUIAIOT «COJAEPKATEIbHBIE)
aJeMeHThI OpeHaa?

8. [IpoxoMMeHTHpYITEe BepOaIbHYIO YacTh OpeH/a (1o BEIOOpY):

YT0 3TO CJIOBO 3HAYUT IS Bac?
C gyem accouuupyercst 3To uMa?
Kaxo# sMOIIMOHANBHBIN OTKJIMK OHO HAaXOJUT y LIEJIEBON ayIUTOPUH?
Bo3nukaer nu jxenaHue onpoOoBaTh HA3BAHHBIN 3TUM UMEHEM TOBap?
MoTuBHpyeT 11 JaHHOE UM Ha IeUCTBUE?

Ecnu 661 Openn ObLT 4eT0OBEKOM, TO €r0 MOKHO TIPEJICTABUTh B BUJIE (POKOMMEHTHUPYHTE):
M y>KIHHBI/ K ESHIITHHBI
Bo3spacr
Buemnuii Bug
TemnepameHT
Xapakrep
Bun nesrennHOCTH
KoHkypeHTHbIe peumyiecTBa

9. PaccMoTpuTe KOHKpETHBIE OpEHIbl, KOTOpbIE pa3BHBAIOTCS B paMKaxX a3MaTCKOM,
3amagHoi M cMelmaHHOW Mojenell OpeHA-MEHEKMEHTa U CJeNlaifiTe BbIBOJBI O IMEPCIEeKTHBAaX
KaXKJI0M U3 MOJIeTIeil B YCIIOBUSIX COBPEMEHHOCTH.

10. IlpuBeaute mpumepbl map OpeHAOB, NPUHAAISKAIIUX OJHOW KOMIAHHH (IIPU STOM
pasHble mapbl MOTYT MPUHAAJIEKATH PA3HBIM KOMITAHUSAM ), HJUTFOCTPUPYIOIIMX TUIIBI COOTHOIIEHUH:

a) «IOJICPKUBAIOIINN OpeHJ] — OCHOBHOW OpEHI»;

0) «poIUTEIbCKU OpeHa — CyOOpeHIIbI»;

B) «OCHOBHOM OpEHJI — €ro OpeHIMpOBaHHAs BBITOJIA.

3.2.3 Ilepeyenb mpuUMepPHBIX Kelc-3aTaHUH

Keiic 1. «Benukas Koko llanens»

CrpaBeniuBO MoJiaraercs, YT0 MHPOM ABWKET MOTpeOUTeNnbckoe mpennourenue. OmaHako,
MHOTHE OpeHIbl 3aBOEBaJ MHP HMEHHO, JIOMas MPUBBIYHBIE MOTPEOUTENbCKUE IEHHOCTU U
npuoputetsl. Ha nannom srane «CHANEL» siBnsiercss 6pennom Homep 1 B unayctpun Moasl. Ho
MaJlo KTO 3HAeT, YTO TEXHOJIOTHS CO3/JaHUs 3TOro OpeHaa Oblla OUeHb CIIOKHOM M MPaKTHUECKU
npoBaneHOi. Mcropust cranoBnenuss «CHANEL» naunnaercs ¢ 1913 roga u napcrByer B Mupe
MOJAbl TO ced JeHb. B ocHoBe OpeHJa 3alokeHa HJesi HOBOI'O MHUPOBO33pEHHUs (CoueTaTh
HECOYeTaeMOoe) M YETKOTrO0 HCIIOJIHEHUs, T.e. CHHTE3 TEXHOJIOTMH (Iu3aiiH Mojenel, 4eTKoCTh
CHJTy9Ta, Ka4eCTBO MaTepHaia, CeKpeThl Kposi, pydHas paboTa) U 3CTETHUECKOTO YIOBOJIbCTBHUSL.

B cBoe Bpems 3HaMeHuTas cymka 2.55 (uepHasi cyMOYKa Ha 30JI0TOM peMeIlIKe Ha KpacHOH
MOJIKJIA/IKE) 3aBOeBajia BECh MHUp Ojaroaapst TOMy, UTO OCBOOOIMIIA PYKH JKEHIIIMHAM, T.K. BIIEPBbIE
Obula mpejcTaBieHa cymMka Ha peMenike. CumbonoMm noma «CHANEL» siBnsiercs meperieTeHue
nByx nepBblx OykB mceBnoHnmMa Koxo Ilanens (Hactosimee Bpemsi ['abpuane Ilanens).
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dupmeHHbIe [[BETa: YepHbIH, Oenblil, 30m01oil. [lapprom « CHANEL Ne 5» no cux mop, HauMHAs C
1921 rona, no ceii neup spisiercss HomepoM oauH B mupe. Ctuinb «CHANELY yxe 6onee 90 ner
SIBJISIETCS CAMBIM AJIETAHTHBIM U AKCKJIFO3UBHBIM M CAMbIM JIOPOTHUM.

Bomnpocsr:
. Beimenute ocHoBHOE coaepxanue openna «CHANELY.
. B uem, nHa Bam B3ruisiz, 3akmouaercs ycnex opena?
. B uem, na Bam B3rsin, 3axmouaercst JJHK 6penna «CHANEL»?

4. Kakas crparterus No3UIMOHUpOBaHUsA OpeHaa ucnosbizyercs nromMmoM «CHANEL»?

5. C KakuMU pPETYTAllMOHHBIMH ¥ KOMMYHHUKAIIHOHHBIMU PHUCKAMH CTAJIKHMBAIOTCS
W3BECTHBIE OpeHIbI?

Ketic 2. «Burberry»

B 1856 r. anrnmiickuii npennpunuMarens Tomac bepOeppu oOTkpein1 B XoMIIIupe
MaHy(akTypy IO MOLIUBY MYXCKOM onexibl. bepoeppu B 80-€ I'T. M03anponuioro CToJeTHs CO3/1all
U 3amaTeHToBay TKaHb rabapauH. [IpouHas um odeHb 3(QeKkTHBHAS BHEIIHE, 3Ta TKaHb OBICTPO
3aBoeBajia nomynsipHocTh. Kommnanus Burberry cunbHo pacmmpunack B roasl IlepBoit MupoBoit
BOMHBI Oyarojiapsi TpaH/IMO3HOMY 3aka3y Ha momuB ¢peHueill mias OpurtaHckoit apmuu. [locne
BOMHBI ()peHUYN BOLLIM B MOJYy, UX HOCHJIU JIFOJY, HE UMEBIINE K apMUHM HUKAKOro oTHomeHus. C
1924 r. B Burberry mmpoko HCHOJIB3yIOTCS KJeT4aThle MaTePUHM KPacHBIX, YEPHBIX, OCIbIX W
MECOYHBIX TOHOB — ATO cTajo ¢GupMeHHbIM cTuieMm Openma. C romamm kommanusi Burberry
JIOTIOJTHUJIA CBOIO MPOAYKIHMIO akceccyapamMu u mnapdromepueid. JloOpoTHass M KOHCepBaTUBHAs
oaexna Burberry u mociie Bropoit MupoBoii BOMHBI TOJIb30BAaCh OOJBIIUM CITPOCOM. DTa Mapka
ObUTa MO BKYCY T€M, KTO MPEBBIIIE BCETO EHUT TPAAULIMU U CTaObUIbHOCTh. Cpenn MOKIOHHUKOB
Burberry uucimmivch W mpencTaBUTENd OpUTAHCKOTO KOPOJEBCKOTO J0Ma, HalpUMep, IpPUHIL
Yapne3. Omnako B 1980-¢ rr. mposBHIMCH TEpBbIE NpHU3HAKK ycTanoctu OpeHpa. Herartupa
nob6aBwim HeoOy3aaHHbIe OpuTaHckue ¢GyTOobHBIE (haHaThl, 00I000BABIINE OACKAY B KICTKY H
pa3be3KaBlIMe B HEW MO BCEMY MHUPY, HaBOJA YyXac Ha Bce kuBoe W Mbicismiee. B 1990-e rr.
(dbupMeHHas KiIeTKa MHOTUX pazapaxana.B 1997 r. komnanuto Bo3riasmwia Poys Mapu bpaBo u
nepemanuna w3 Gucci TamanTimBoro au3aiiHepa Kpucrodepa beitnu. Komnekiuu 0XWBUIHCH,
MpoJiaku mouuik BBepx. OJHAKO Iporpecc yepe3 HECKOJIbKo JeT uccsik, u Poys Mapu bpaso
ocraBuia noct. [[ns nmxenus Bnepen Burberry TpeGoBanuch HOBBIC JIFOJIM CO CBEKUMH UJCSMHU.
Bri6op nan na Aumkeny Apenarc u3 Donna Karan NY, kotopas npuctynuia kK pabote B Burberry
B 2006 romy. AHKena HAacTOsUIa Ha TOM, YTOOBI HAMO3OJMBILNAS TJla3a KJETKa yIlja B TEHb.
Komnekuuu oOHOBMIINCH, TPUOOPENH TEIbIN mapM. «MBbl XOTUM 04apOBBIBATH CBOEH OJIEXKIOMH, a
HE IIOKUPOBaTh», — JIIOOUT TIOCTOSHHO ToOM4YepKuBaTh Amnmkena Apenarc. [lokymaremnto
HOBIIIECTBA MPUILIUCH MO Iyiie. Bckope 1eHa akmuii BeIpocia, a KOMIAHHUS BOLUIA B MSATEPKY
KpYIMHEUIINX JIOKCOBBIX OpeHnoB B mupe. Cienyer ckazaTh, YTO CTpaTerus ApeHATC IS Mupa
MO/Ibl HEMHOTO HeoObIuHa. «S He oOpaiato ocoboro BHuMaHusa HU Ha Gucci, Hu Ha Chanel. Mue
WHTEpECHa KOprIopaTuBHasi MoJiesib Apple. Dta Gnectsmias B AU3aifHEPCKOM OTHOIIEHUH KOMITAHUS
paboTtaer Haa GopMHpoBaHHMEM 0coOoro obpaza »u3HU. 1 s cTpemiltock K TOMY Ke», - TOBOPUT
Anmxkena.

WN -

Bomnpocsr:
1. Kak u3menunnace koHuemnus openaa Burberry 3a 100 net?
2. Uto nexuT B OCHOBE coBpeMeHHoro Openma Burberry? Ilpoanamusupyiite OpeHn
Burberry, ucnons3ys popmyny Iurtepa Jloitns.
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3. B gem cekper ycriexa Openaa Burberry m B WeM ero otiudme OT JAPYTrUX JIFOKCOBBIX
OpEH/I0B B HHTyCTPHH MOIbI?

3.2.4 TlepeyeHb NMPUMEPHBLIX NMPAKTHYECKUX 3aJaHMil (B paMKax CcaMoOCTOSITE/IbHOI
padoThI)

1. [IpuBeauTe npuMepbl U MPOKOMMEHTHUPYHUTE BIMSHUE MEHTAIUTETA HAPO1a Ha OTHOIIEHHE
K OpeHpy.

2. Tlpoanamm3upyiiTe KOHKPETHBI pBHIHOYHBIA CErMEHT U OIpENeNuTe, KaKkue MapKh
MIpe/ICTaBJIeHbl Ha 3TOM cermeHTe. CraenaiiTe BbIBOJI, KaKue W3 MapoOK MOXKHO OTHECTH K pa3psry
OpeH/I0B U MOYEMY.

3. IlpoBemute aHanmm3 GuUpPMEHHOTO CTHIISL OpeHa (T0 BHIOOPY CTYIECHTA) IO MPEI0KEHHON
cxeme (Tabmwmma 1).

Tabnuma 1 — Ananusz pupMeHHOTo CTHIIS OpeHaa

ToBapHbI Jlorotun ®upmeHHbI | PupMeHHBI | DPuUpMeHHBI | PUPMEHHBIE
3HaK IBET KOMILJIEKT 010K KOHCTAHTbI
mpuQTOB

4. Cobepute MHPOpPMALMIO O TMPOIECCE Pa3pabOTKH KOHKPETHOTO COBPEMEHHOTO OpeHna.
[Tpoananu3upyiiTe OCHOBHBIE TAIBI M PE3YIbTATHI BHEAPEHHs OpeH/a.

5. Bama komnaHusi 3aHUMAETCsl IPEJOCTABICHHUEM YCIIYT (MTAPUKMaXePCKUX, TPAHCIIOPTHBIX
wii ap.). Bam HEoOXoIuMO OMNpeneuTh MHUCCHIO KOMIAHHU W C(HOPMYIMPOBATH YHHKAIBHYIO
MapOYHYIO UJICHO.

6. [IpencraseTe, uTo BBl sBIISIETECH OpEH/I-MEHEHKEPOM KOMITAHUH, TTPOU3BOISIICH OJCKITY
st TuHeKepoB. Kakue acconmanuu Bel Obl crpeMuuiuch copMupoBaTh il Takoro Openma?
Kakum oOpazom Bama komMmnaHus MOXET pPa3BUTh/PACHIMPUTh HIACHTHYHOCTH CBOETO OpeHja,
UCTIOJB3ysl Bo3MOxHOCTH MHTepHeTa? Kak Bama komMnaHust MOXKET pa3BHBATh B3aMMOOTHOIIICHUS
«OpeHa-KIMeHT» ¢ oMoIbsio HaTepHeTa?

7. B noprdene OpennoB mamnyHeil kommnanuu L’Oreal ectb OpeHabl mpodeccnoHalbHOM
kocmetuku (Kérastase, L’Oreal Professionnel u n1p.), KOTOpble Mpoaat0OTCs UCKIIOYUTENHLHO Yepe3
MApUKMAaxepCKHe M CAJIOHBI KpPacoThl, a TaKKe OpEHIbl, OPUCHTUPOBAHHBIC HAa MAacCCOBOTO
notpebutens (L’Oreal Paris, Ganier u ap.). Ha yem koMmaHusi MOKET MOCTPOUTH MPEATIOKEHHE
[EHHOCTH I MHCTUTYIIHOHANBHBIX (b2b) u nuauBuayanbHbIxX (b2c) motpeduTeneii?

8. CocraBbTe cnorad s OpeHna (mo Bamemy BeIOOpYy), B KOTOpOM OYyIyT 3aKIIIOYEHBI
oTpeeNieHHbIe MOTPEOUTETHCKUE IIEHHOCTH M 0KHUIaHHUA.

9. IlpoBeaute aHaIM3 pPEMO3UIIMOHUPOBAHUS CYIIECTBYIOIIMX OpEHIOB WM 3amycka
W3BECTHBIMU KOMITAHUSIMH HOBBIX MapOK, OPUEHTUPOBAHHBIX HA APYIYIO IENEBYIO ayaUTOpHUIO /
LICHOBOM CErMEHT.

10. ITpoBenuTe aHAU3 CYHIECTBYIOIIUX YCIEIIHBIX U HEYCHEIIHBIX MaPOK.

11. PaccMmoTpuTe KOHKpETHbIE OpEeH/AbI, KOTOpbIE pa3BHBAIOTCS B paMKax a3uaTCKoM,
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3amagHoM M CMeElaHHOW Mojenell OpeHA-MEHEKMEHTAa U CJHeNlaliTe BbIBOJBI O IMEPCIEKTHBAaX
Ka)KJI0M U3 MOJIETIEH B YCIIOBUSIX COBPEMEHHOCTHU

12. TTo marepuatam CMU nipuBente mpuMepsl (HE MEHEe 5), AEMOHCTPUPYIOIIUE TIPOIIeCC:

- pacraruBaHus OpeHna Ha HoBble Kareropuu (brand expansion) — ¢opmMupoBaHue
ACCOPTUMEHTHBIX OpEH/IOB;

- pacmupenus cemerictBa Openaa (brand extension):

1) pacumpenust accoptuMmenTHoi nauH (line extension);

2) yrany6nenus operaa (product extension) — popMHpPOBaHUE CTPYKTYPBI CYOOPEHIOB.

13. TIpoanamm3upyiiTe peKIaMHBIE POJMKH OpPEHIOB MHHEPAIBHBIX BOJ 1O CIETYIOUINM
KpUTEPUSM: TUIOJOTUS MH(OJIOTUYECKUX CHOKeTOB, «apxeturn» no K.I'. FOury, mudonorema.
Pe3ynbTatel uccnenoBanus npeacTaBbTe B TAOIUIE 2.

Tabnua 2 — Pe3ynbrathl Hccnea0BaHUs pEKIaMHBIX POJIMKOB OpEHI0B MUHEPAJIbHBIX BOJ

Kpurepun bpenibl

Tunonorus
MHUQOJIOTHIECKUX CIOKETOB

«ApXeTHID»
o K.I'. FOury

Mudonorema

14. TlpencraBbTe COOCTBEHHBIM TPOEKT MPOJIBHKEHUS MApKH C IOMOIIBI0 MAapKETHHTa
COOBITHI

15. Pa3palotaiiTe NpOEKT UIUTEIbHOW MporpaMMbl (OPMHUPOBAHUS JIOSUIBHOCTH ISt
KOHKpETHOTO OpeHJa.

16. CocraBbTe CTPYKTYPHO-JIOTHYECKYIO CXEMY «KaImUTalIU3alus, ayJUuT U OLleHKa OpeHaa».

17. XKypuan «OkcnepT», Kak U €ro KOHKYPEHThl Ha PbIHKE JEJIOBBIX KYpPHAJIOB, CTPEMHUTCS
YCUJIMBAaTh MPHUCYTCTBHE CcBoero (peanpHoro) Openaa B HWutepuer. Kakue BBIrOapl A0DKEH
00ecreunTh MOTPeOUTENsIM TaKoW OHJIAMHOBBIN >kypHa? Ha Bamr B3rsia, OyneT im 3To penieHue
BIIUATH Ha KanuTan openaa Dkcnept? U ecnu na, To kKakum 0opazom?

18. BriOepure mo0oi pernmoHadbHBIM OpeHp, oTHOcsmuiics k Kocranalickol obOnactu u
MIPOBEJIUTE €T0 AYAUT:

— 0030p OpeHpa, ero KpaTkas HCTOPHS, €ro CO3AaTelIn, MUCCHUS U BHIEHUE OpeHa;

— ONpeJeNieHne BHEUIHUX U BHYTPEHHUX MPOOSieM U (aKkTOpOB, OKA3bIBAIOIIUX BIMSHUE HA
BOCIIpUSATHE OpeH/ia B TaHHBI MOMEHT U Ha €r0 pa3BUTHE B JalIbHEHIIIEM;

— BapHUaHTHI Pa3BUTHS A OpeHa, PEKOMEH AN, JalbHEHIas cTpaTerus.

19. ITpoBeauTe aHanu3 3¢pHEKTUBHOCTH INI00ATBHOTO OpEeHA-MEHEIKMEHTA.

20. TlpuBegutre mnpuMepsl M TPOKOMMEHTHPYWTE BIMSHHE MEHTAIUTeTa HapoJa Ha
OTHOIIIEHHE K OpeH.y.

21. V3yuynte pEeUTHHTM CaMbIX [EHHBIX TJIOOANBHBIX OpeHIO0B 3a mocjienHue 2-3 roja.
Omnpenenure TEHICHLUUU M3MEHEHUS LIEHHOCTH OpEH/I0B M MpOAHAIM3UPYHTE, 4YeM OOYCIIOBJIEHBI
9TH U3MEHEHHUSI.
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3.3 Kpurtepuu oueHuBaHUSA

Buns! Texymero Beicokuit IIponBunyTHI IToporossrit Henonyctumsrii
KOHTPOJIS YPOBEHb YPOBEHb YPOBEHb YPOBEHb
90-100% 75-89% 50-74% 0-49%
(oTIIM4HO) (xoportro) (YyIOBJIETBOPUTEIHHO) | (HEYIOBIECTBOPHUTEIHHO)
IIpe3enTarrioHHbIM 27-30 23-26 15-22 0-14
JIOKJIa
IIpakTuyeckas
pabota (TecToBbIC
3aaHus U
NpaKTHYECKUE
YIIpaKHEHHs)
Ketic-3amanus
[TpakTudeckoe 27-30 23-26 15-22 0-14
3a/1aHue (B paMKax
CaMOCTOSITEIILHON
paboThI)

Kpurepuu orieHHBaHUS MPE3CHTAIMOHHOTO JOKJIaa;

- «oTmmaHO» (A, A-, 4.0-3.67, 90-100%) craBuTCS, €Cnu:

1) mpe3eHTaIMsi COOTBETCTBYET TEME WM €€ BOMPOCY, OQOPMIIEH THUTYJIbHBIA Claig ¢
3arojoBkoM (Tema, Iiend, IUTaH W T.0L), cQOopMyaupoBaHHas TeMa SCHO U3JIOKEHa W
CTPYKTYpPUpPOBaHa, HMCIOJIb30BaHbl rpaduyeckue nzoOpakeHus (pororpaduu, KapTUHKU H T.II.),
COOTBETCTBYIOIITHE TeMe (BOMPOCY); BBIICPKAH CTUJIb, I[BETOBAsI TaMMa, MCIIOJIb30BaHa aHUMAITHS,
3BYK; paboTa opopMiIeHa U PEIOCTaBICHA B YCTAHOBJICHHBIN CPOK;

2) CTyIEHT TMOJIHO u3JaraeT wmarepuan (OTBeyaeT Ha BOMPOC), JaeT IMPaBHIbHOE
OTIpeieIecHNue OCHOBHBIX MOHATHI; 0OHApYKMBAEeT MOHUMAaHKE MaTepralia, MOKET 000CHOBATh CBOU
CYXIICHHsI, TIPUMEHHUTh 3HAHUS HA TPAKTUKE, NPUBECTH HEOOXOIUMBIC MPHUMEPHI HE TOJBKO W3
yu4eOHHKAa, HO M CaMOCTOSITEIbHO COCTABIICHHBIC, W3JIaracT MaTephaj IOCIeIOBaTeIbHO U
MPAaBHJIBLHO C TOYKU 3PCHUSI HOPM JIUTEPATYPHOTO SI3bIKA;

- «xopomoy» (B+, B, B-, 3.33-2.67, 75-89%) ctaButcs, eciu:

1) mpe3eHTanus COOTBETCTBYET TeMe paboThl; 0hOpMIIEH TUTYIBHBIN CIali]] ¢ 3ar0JIOBKOM
(Tema, menmu, TWIAH M T.I.); COPMYJIUpOBaHHAsS TeMa SICHO H3JIOKEHA M CTPYKTYpHpPOBaHa,
UCIO0JIb30BaHbl Tpaduueckue nzodpaxeHus (dororpaduu, KapTUHKA U T.IL.), COOTBETCTBYIOILIUE
Teme; paboTa opopmiieHa U TIPEAOCTAaBIICHA B YCTAHOBICHHBIH CPOK;

2) CTYJCHT JaeT OTBET, YIAOBICTBOPSIONINN TEM K€ TPEOOBAHHUAM, YTO U JJISI KOTIIMIHOY, HO
nomyckaeT 1-2 ommOKu, KOTOPhIE caM e UCIpaBisieT, U 1—2 Hejo4eTa B MOCIEI0BaTeIbHOCTH U
SI3BIKOBOM O()OPMIICHUHU U3TIaraeMoro;

- «ynosaerBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) craButcs, ecnu:

1) mpe3eHTanus COOTBETCTBYET TeMe paboThl; 0hOpMIIEH TUTYIBHBIN CIal/] ¢ 3ar0JIOBKOM
(Tema, mienu, TiaH u T.10.); cOpPMyIHpOBaHHAs TeMa HESICHO M3JI0’KEHA U HEeCTPYKTYpHUpPOBaHa; HE
UCIOJIb30BaHbl Tpaduyeckue uzoOpaxeHus (dortorpaduu, KapTUHKA U T.I.), COOTBETCTBYIOIIUE
TeMe;

2) cTyneHT oOHapy)KMBaeT 3HaHUE W TIOHUMAHHUE OCHOBHBIX MOJIOKCHUN JaHHOW TEMBI, HO
W3NlaraeT Marepuall HEMOJHO W JIOMMYCKaeT HETOYHOCTH B OMNpEACNCHUH TOHITHA WU
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(bopMyTHpOBKE MpPaBHJ; HE YMEET JOCTAaTOYHO TIIyOOKO W JI0Ka3aTelbHO OOOCHOBATH CBOU
CYXJEHHUS M IPUBECTU CBOU IPUMEPHI; U3JaraeT MaTepuaj HENOCJEJ0BaTENIbHO U JOIMYCKAaeT
OIIMOKH B SI36IKOBOM O(DOPMIICHUH HU3JIaraeMoro;

- «aeypnosierBoputensHo» (F, 0, 0-49%) cTtaButcs, eciu:

1) mnpe3eHTalMs HE BHITIOJHEHA WM COJICPIKUT MaTepuall He 10 BOIPOCY;

2) CcTyAeHT OOHapy)KMBaeT HE3HaHUE OOJIbIICH YacTH COOTBETCTBYIOIETO BOTpOCa,
JIOTYCKaeT OWMOKKM B (QOPMYIMPOBKE ONPENCIIEHUH M TMpaBUil, HCKaXAIOIIME WX CMBbICI,
OecropsiIoYHO M HEYBEPEHHO H3J1araeT MaTepuall.

TpeboBanust k odopmieHuto npeseHtauuu: [IpeseHTanust co3gaercst Mo yKa3aHHOM TeMe.
O6beMm npeseHTanuu He mMeHee 10 cnaiiioB. @oH cnai1I0B — OJHOTOHHBIN. BrlpaBHUBaHUE TEKCTa
clieBa, 3aroJioBku — 1o meHtpy. Llpudt Tekcra Ha cmaiine — 28-30 nt. Pekomenayercs Ha ciaiiiae
pacrnojiaratb pUCYHKM WIM Wunioctpauuu. llpu co3gaHuu mpe3eHTaluy, MOKHO HCIIOJIb30BaTh
PEKOMEHIYEMYIO JINTEPATYPY, Tak U pecypcbl MHTepHeT. [Ipu 3amure yduThIBa€TCS HArIsiAHOCTD
Mpe3eHTalllH, COJIep’KaHre U COOTBETCTBUE MaTepuaa.

Kputepuu orieHrBaHus MpakTUYeCKO pabOThI:

- «otauuHo» (A, A-, 4.0-3.67, 90-100%) BbicTaBisieTCs, €CIU CTYyJEHT MMEET ITyOoKue
3HaHMS y4EeOHOI0 MaTepuana Mo TeMe MPaKTHUeCKON paboThl, TOKa3bIBAa€T YCBOCHUE B3aUMOCBSI3U
OCHOBHBIX TIOHATUH UCHOJB3YeMbIX B paboTe, CMOI OTBETHUTh Ha BCE YTOUHAMOIIUE U
JOTIOTHUTENbHBIE BOMPOCHl. CTYIEHT NEMOHCTPUPYET 3HAHUS TEOPETHMUECKOTO M MPAKTHYECKOTO
MaTepuaga MO TeMe MPAaKTHYeCKOH paboThbl, OMpeenseT B3aUMOCBS3U MEKIY IOKa3aTelsiMu
3amaun, JMA€T MPAaBUIbHBIA aJrOPUTM pEIIEeHUs, ONpeAesieT MEXKIUCIUIUIMHAPHBIE CBS3H I10
YCIIOBUIO 3a/1aHUS;

- «xopomo» (B+, B, B-, 3.33-2.67, 75-89%) BbIcTaBiIsIeTCS, €CIM CTYAEHT MOKa3ajl 3HAHUE
y4eOHOr0 MaTepuana, yYCBOWJ OCHOBHYIO JIUTEPAaTypy, CMOI OTBETUTh IOYTH TOJHO Ha BCe
3aJlaHHbIe JIOTIOJHUTENbHbIE M YTOYHSIOUIME BOMpOChl. CTyAEHT JIEeMOHCTPUPYET 3HAHUS
TEOPETUYECKOT0 M MPAKTUYECKOro Marepualia Mo TeMe NPaKTHYecKOW paboThl, JOIMycKas
HE3HAYUTENIbHbIE  HETOYHOCTH TpU  peHIeHHH  3aJa4, KMes  HEeNOJHOE€  MOHHMaHue
MEXAUCHUITMHAPHBIX CBSA3EH MPH MPaBUIBLHOM BBIOOpPE aIrOpUTMAa PELICHHUs 3a/1aHuUs;

- «ynosnerBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) BbicTaBisieTCS, €CIU
CTYIACHT B LIEJIOM OCBOMJI MaTepual MPaKTHYEeCKOW padOThl, OTBETHJI HE HAa BCE YTOUHAIIINE U
JIOTIOTHUTENbHBIE BOMPOChl. CTYIEHT 3aTpydHSETCS C MPaBUIBHOW OLIGHKOH MpeIoKEeHHON
3amaun, Ja€T HEMOJNHBIA OTBET, TPeOyIoLUi HABOAAIIMX BOIMPOCOB MpEnojaBareisi, BBIOOD
ITOPUTMA PELICHHS 3a/1a4 BO3MOKEH IPU HABOAAIINX BOIIPOCAX MPenojaBaTens;

- «wueynosnerBopurenbHo» (F, 0, 0-49%) BbIcTaBinseTcs CTYAEHTY, €CIM OH HMMEET
CYyIIIECTBEHHBIE MpOOenbl B 3HAHHUSIX OCHOBHOTO Y4eOHOro MaTepuana MpaKTHUecKodl paboThl,
KOTOPBIN IMMOJIHOCTBIO HE PACKpPbUI COAEp)KaHUE BOMPOCOB, HE CMOI OTBETUTh HA YTOUHSIOLIUE U
JIOTIOTHUTEbHBIE BOMPOCHL. CTYyAEHT Ma€T HEBEPHYIO OIEHKY CUTYallMH, HETPABUJIHHO BBHIOMpAET
AITOPUTM JIEUCTBUM.

Kputepuu ornieHnBaHus Keiic-3a1aHus:

- «orimnmuno» (A, A-, 4.0-3.67, 90-100%) BeICcTaBuse€TCA  CTYOCHTY, €CIH
JEMOHCTPUPYIOTCS: YMEHHS HCIOIb30BaTh CHUCTEMHBIM M CUTYaTUBHBIN TMOAXOJbI, MPEICTaBUTH
apryMEHTHPOBAHHOE pacCyXJIEHUE MO0 TMpolyieMe, MONy4duTh u 00paboTaTh JOMOJHUTEIbHBIE
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JTaHHBIC; OMNPENeNSITh eI, 3aJadd, pPe3yIbTaThl MPEACTOSIICH ACATECIBHOCTH, MPHIUHBI
BO3HHMKHOBEHHUS CHTYAIlHH, MTPOOJIEMBI; TIOHUMATh 00Jiee IMIMPOKUN KOHTEKCT, B PaMKaxX KOTOPOTO
HaXOJHUTCS CHUTyamus: €€ CBATH C JIPYTHMH INPOOJIEMaMH, ONPEIESNSITh PUCKH, TPYIHOCTH TPU
pa3pelieHny IpoodaeMbl, OATOTOBUTH IpOrpaMMy IeHCTBU;

- «xopomo» (B+, B, B-, 3.33-2.67, 75-89%) BBICTaBIETCA CTYICHTY, €CIH
JEMOHCTPUPYIOTCS: YMEHHS HCIIOJIb30BaTh CUCTEMHBIM W CHUTYaTUBHBIN IMOJXOJbI, MPEICTaBUTH
oTIpeIeIEHHBIC apPTYMEHTBI PACCYXJICHHS TI0 TIPpoOIeMe, TIOMyIHTh U 00paboTaTh JOMOJTHATETHHBIE
JaHHBIC; ONpPENeNsTh IeNH, 3aJa4dd, pPe3yJIbTaThl MPEJACTOSIICH JeATSIBHOCTH, TPUIHMHBI
BO3HHKHOBEHUS CUTYAITUH, TTPOOJIEMBI B €€ CBATH C APYTUMHU IIPOOJIEMaMU, ONIPEICIATh HEKOTOPhIS
PUCKH, TPYTHOCTH IPHU Pa3pEIICHUN TTPOOIIEMBI, TTOJATOTOBUTH MPOTPAMMY JICHCTBUI;

- «ynosierBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) BbICTaBJII€TCSA CTYJICHTY,
€CIIM JEMOHCTPHPYIOTCS: YMEHHS MPEACTABHTh PACCYKJICHUS IO MpoOiieMe, ONpeaeisaTh IelH,
3aJlaud, Pe3yabTaThl MPEJACTOSIIEH IeATEITBbHOCTH, ONPEICIIATh BO3MOXKHBIE CBSI3U TPOOJIEMBI C
JIPYTUMH TTPOOJIEMaMH, YaCTUIHO OIHCATh MTPOTPaMMYy JCHCTBHIA;

- «ueynoBnerBoputensHOo»  (F, 0, 0-49%)  BwIcTaBIsSIETCS  CTYOEHTY,  €CIH
JEMOHCTPUPYIOTCS: pPa3pO3HEHHBIC apryMEHTHI 0 TPOOJIeME WJIH apryMEHThl OTCYTCTBYIOT,
HEYMEHHE OIPEEIISATh 1N, 3aa49H, Pe3yabTaThl MPEACTOSIICH AEATEILHOCTH, CBSI3U MPOOIEMBI C
IPYTUMHE MIPOOJIEMaMHu, IpOTrpaMMa JICHCTBHIA COJICPKHUT CEPhE3HbIC OTMOKH WA OTCYTCTBYET.

Pexomennaruu  ctymenty mo pabote Hanm kelicom. HeszaBucumMo OT  mpHpOBI,
MIPEIOCTaBICHHOTO Kelca, CTyIeHTaM HY>KHO OyzeT:

1. «IIpoaHanu3upoOBaTh» €ro: BHISIBUTH, YTO U IMOYEMY MMPOUCXOAUT, YTO MOXKET MPOU30NTH
U TI0YEMYy.

2. OOBSCHUTH CUTYAIHIO.

3. OIECHUTH YK€ IPUHSTHIC MEPBIL.

4. O6cyauTh BO3MOKHBIE OyIyIIUe ASUCTBUS U CPAaBHUTH UX BO3MOXKHYIO 3(PPEKTHBHOCTS.

PaGoTas Haj KeiicoM, CTYICHTHI JODKHBI IPOJAEMOHCTPUPOBATH CICIYIONIUE YMCHUS:

- OTpe/eNCHUE JIMI, YbM HMHTEPEChl 3aTparuBacT MpOOJieMHas CUTyallus W yMEHUE
YUUTBIBATH X Pa3JIMUHBIC, 3a49aCTYIO IIPOTUBOTIOJIOKHBIC HHTEPECH M TOUKU 3PCHUS;

- OTpe/IelieHue TOTrO, KaKas MMCIOMIAsCs WM JOCTYIHAs WHQOPMAIUs MOXKET HpPOJIUThH
CBET Ha CHTYaIMIO M B KAKOW CTENeHH 3Ta nH(popMaius OyIeT HaIeKHO,

- yMEHHE pa30oHupaTbcs B MPEIACTABICHUAX O CUTYallUd — CBOMX U JAPYIHX WICHOB TPYIIIIHI,
a TaK)Ke OCHOBHBIX JCHCTBYIONIMX JIMI Keiica (CyObEKTUBHBIC MPEICTABICHHUS MOTYT BECTH K
HETPAaBUIBHOMY BOCIIPHUATHIO TPOOIEMbI MJIH OTPAHUYHUBATH BO3MOKHOCTH YITYYIICHHS CUTYAIIHH);

- yMeHHe paboTaTh ¢ HEOJHO3HAYHOCTBIO U HEOIPEICICHHOCThIO, T.K. HUKOT/Ia HEe Oyner
MOJIHOW HH(pOpMaIuy;

- YMEHHE «BBISIBUTH CyTh» NPOOJIEMHON CHTyalluM TaK, 4TOObI MOYYBCTBOBAThH, MOHATH,
YTO JACWCTBUTEIBHO MPOUCXOAUT — OCHOBHBIE MPOOJIEMBI CUTYallUU, (PaKTOPHI, TOBIUSBIINE HA UX
BO3HMKHOBEHHE, 3aJIeiCTBOBaHHbIE MPUYUHHBIE CBS3M W/WIK  BEPOSITHBIE  TOCIEACTBUS
OCYILIECTBIEHHBIX U BO3MOXHBIX OYIYIIUX IEHCTBUI;

- € y4eTOM 3TOT0 MOHUMAaHUS — yMEHHUE pa3padoTaTh HEOOXOAUMbIE ACHCTBHUS,

- yMeHHe YOeIuTh BCEX, KOTO HYXHO B 3TOM YOEIuTh, YTO BBIOpAHHOE HaIpaBJICHUE
JEeSITENbHOCTH IEHCTBUTENLHO MPUEMIIEMO;

- YMEHHE YAOCTOBEPUTHCS, HYTO BCE BOBJEYECHHbIE B OTHU JACWCTBUSA JIOAM AKTHBHO
YYaCTBYIOT B HUX U CIIOCOOHBI X BBITIOTHATb.
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Kputepuu orieHUBaHUS MPAKTHYECKOTO 33aHus (B paMKaxX CaMOCTOSTEIbHOM PaboOThI):

- «otanaHo» (A, A-, 4.0-3.67, 90-100%) BICTABIISCTCS, €CJIA CTYICHT BBITIOJHWI 3aaHUS
0e3 omuoO0K U HeTOYETOB, JIOMYCTHII HE 00JIee OJHOTO HEI0UETa;

- «xopomo» (B+, B, B-, 3.33-2.67, 75-89%), eciu CTyIOCHT BBIIIOJHUI 3aJaHUS
MIOJIHOCTHIO, HO JIOMYCTUJI B HEl He OoJsiee 0JHOI HErpyOoi OmIMOKK M OJHOTO HelouéTa, WU He
0oJiee IBYX HEJOUETOB;

- «ynosierBopurensHO» (C+, C, C-, D+,D, 2.33-1.0, 50-74%), ecnu CTYISHT MPaBHILHO
BBITIOJTHWJI HE MEHEE TMOJIOBHHBI 33/IaHUI MITM JIOMTYCTHIJI HE 0oJiee BYX TPYOBIX OMIMOOK, WIH HE
OoJiee OJIHOM TpyOOM M OJTHOM HETpyOO¥ OMIMOKK M OJHOTO HEJOouYeTa, WIM He 0ojee MBYX-TpexX
HerpyObIX OHIMOOK, WM OJHOM Herpy0ooil OmMOKM W Tpex HENO0YETOB, WIM NPU OTCYTCTBUHU
OIMOOK, HO MPH HATWIHH YETHIPEX-TISATH HEIOUETOB, JIOMYCKAET UCKaKeHHE (DAKTOB;

- «ueynosnerBoputensHo» (F, 0, 0-49%), ecnu cTyaeHT MOMYCTHUI YUCIO OMMOOK W
HEI0YETOB MPEBOCXOSIIEE HOPMY, ITPH KOTOPOH MOXKET OBITh BBICTABJICHO «yJIOBIETBOPUTEIHHOY,
WJIM €CJTU TPABUJIBLHO BBITIOJHIIT MEHEE ITOJIOBUHBI 3aJTaHUH.

© Kocranaiickuit prumunan ®I'BOY BO «Henl'V»



@,}} MUHOBPHAVYKHM POCCUN

®DenepaibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEeNIbHOE YUPEXKIICHHUE BBICIIIETO 00pa30BaHUs

«Hensbunckuit rocynapersennsiii yausepeute» (PI'BOY BO «UenlYy)

Kocranaiickuit prmman
Kagenpa sxoHOMUKH

(DOHZ[ OLCHOYHBIX CPEACTB IO JUCHUILINHE (MOIIyJ'IIO) «BpeHZ['MeHeZ[)KMeHT))

110 OCHOBHOH TIPO(heCCHOHANBEHOH 00pa30BaTEIbHOI MporpaMMe BBICIIEr0 00pa3oBaHUs — IPOrpamMme
OakanaBpuara «MeHePKMEHT OpraHu3aliiy» 10 HanpasieHno moarorosku 38.03.02 MenemxMeHT

Bepcus nokymenra - 1 cTp. 18 m3 18

Ilepsblii sx3eMILLIp

KOITNA Ne

OTMeTKH O IIPOJUIEHNUHU CPOKa NeHCTBUS

@DoHI OIIEHOYHBIX CPEACTB IPOJIOHTHPOBAH Ha

2024 / 2025 y4eOHBII TOJ pelieHneM y4EHOIO COBETa
Kocranatickoro ¢punmana ®I'6OY BO «Henl'V»

ot «29» ¢espains 2024 r. [Iporokon Ne 7

@oH/ OIIEHOUHBIX CPEACTB MPOJIOHTUPOBAH HA
20/ 20 y4eOHBIH TrOj pelUICHHEM Y4YEHOTO
coseta Kocranaiickoro ¢umana @OIb0Y BO
«Henl'V»

oT « » 20 r. [Ipotokon Ne

q)OHll OIICHOYHBIX CPEACTB IPOJOHIMPOBAH HA
20/ 20 yu4eOHBIA rom peuieHHeM Y4EHOTO
coBeta Kocranaiickoro ¢uwmana @OI60Y BO
«Henl'V»

OT « » 20 r. [l[poroxkon Ne

© Kocranaiickuit prumunan ®I'BOY BO «Henl'V»




