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Paboyas nporpamma AUCLMNANHBI "YNpaBneHne KOHDAMKTaMn B 61M3Hece" No HanpaBieHWIo NOATrOTOBKU

(cneumansHoctu) 38.03.02 MeHeXKMEHT HanpasieHHOCTY (Npoduaio) YnpasneHue 61M3HecoM ctp- 2
Pabo4yas nporpamma ancumnivHbl (Moaynsa) ogobpeHa U peKoMeH10BaHa
Kaheapon
Kadenpa aKoOHOMUKM
[MpoTokon 3acegaHna Ne 9, ot «10» masa 2023 .

Paboyasi nporpamma amcumnnanHel (Mofaynsa) ogobpeHa U peKoMeHaoBaHa
yuebHo-meToaMYecKUM coBeTom KocTaHaickoro unuana @0y BO
"Yenl'y”

[MpoTokon 3acefaHua Ne 10, oT «18» masa 2023 .

Pabo4yas nporpamma AucumnIvHbl (Moaynsa) ogobpeHa n peKoMeHaoBaHa
yueHbIM coBeTOM KocTaHaiickoro unvana ¢roOy BO "Uenl'y”

[MpoTokon 3acefaHma Ne 10, oT «25» mada 2023 T.

3aBegyrowmii Kaenpoi [MaHWHa "anvHa BUKTOPOBHa,
KaHAMAAT SKOHOMUYECKUX HayK, [0oLenT?

ABTOp (CoCTaBuTesb) KaHAMAaT 3KOHOMUYECKMX HayK,

[OLEHT Kaepbl 3KOHOMUKK, PageAnekcaHap AnekcaHaposuy

ampektop M «<AJAMAHT», Censax
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Pabouas mporpamma JUCHMIUINHEL "YTIpaBiieHne KOHGIMKTaMH B GH3Hece" 10 HalPaBICHUIO IT0JTOTOBKI
(cieranbHOCTH) 38.03.02 MeHemKMEHT HalpaBJIeHHOCTH (Ipoduito) YipaBieHue OU3HeCOM

crp. 3

1 IIEJIN 1 3AJTAYH OCBOEHUSA JUCHUAIIJIMHBI (MOAY JIS)

1.1 ean

(opmupoBaHue 0a30BBIX TEOPETHIECKUX 3HAHUH B chepe OpraHu3alnOHHO-9KOHOMHYECKUX OTHOIICHHUIT [0 TIOBOAY
nOCTpOeHHUS dGPEKTUBHBIX KOMMYHHUKALIUHA 1 yIPABICHNS KOHQINKTAMH Ha YPOBHE OPTaHU3ALNH H O3HAKOMJICHHE
CTYZICHTOB C TEOpUEH 1 NPAKTHIECKIMHI METOJaM1 pabOTHI 10 HOCTPOSHUIO (G PEKTUBHBIX KOMMYHHKALIUH 1
YIIPaBJICHUIO [IEPCOHAIOM.

1.2 3apaun

- BEIPa0OTKA TEOPETUIECKUX HABBIKOB 10 aHATIHM3Y KOH(MINKTHBIX CUTYaLlUH, ONPEIeNICHUIO POJIU 1 3HAYCHHS
KOH(IIMKTOB B 3KOHOMHYECKOH, B TOM YHUCIIE TPYAOBOU JCATEILHOCTH;

- hopmupoBaHue NPohecCHOHATBHBIX HaBBIKOB MO MPOGHIAKTUKE, TPOrHO3UPOBAHUIO, IPEJOTBPAIICHHUIO
(CTUMYIHMPOBAHUIO), PETYIUPOBAHMUIO U Pa3peLIEHNI0 KOHMINKTHBIX CUTYyalllii B OU3Hece;

- (hopMHpOBaHHE MPAKTUUECKUX HABBIKOB MPABMIILHOTO IICHXOJIOTMYECKOTO MOBEACHHS B KOH(INKTAX Pa3IMYHOTO

YPOBHS.

2 MECTO JUCIIMIIJIMHBI (MOAYJIsI) B CTPYKTYPE OIIOIL

Brnok (pazaen) OIIOIT:

| K.M.07.09

2.1 TpeGoBaHus K MpeIBAPUTEIbHOI MOATOTOBKE 00y4YaI0IIEerocs:

VuebHas IpaKTHUKa. O3HaKOMUTEIbHAS IIpaKTUKa

VipapieHue 4enoBeYeCKUMHU PecypcaMu

DKOHOMIYECKAS TEOPHS

2.2 JIncuUNIMHBI U MPAKTHKH, 1JIs1 KOTOPBHIX 0CBOEHHUE TAHHOWH TUCHHUILIMHBI (MOAYJIs1) HEOOXOAUMO KaK
npejliecTBYOIEE:

HpOI/ISBOI[CTBeHHaSI IMpaKTHUKa. Hpe}.’[,}.’[I/IHHOMHaH IIpaKTHuKa

3amuTa BBITYCKHOW KBaNH(UKAIIMOHHOM paboThI

HpOI/I3BOI[CTBeHHaﬂ IpaKTHUKa. HpOGKTHO-TeXHOHOFH‘IeCKaﬁ IIpaKTHUKa

IIpaxktukym "Ymnpasnenue npoexkramu"

3 KOMIIETEHIIMHA OBYYAIOIIET'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA

JUCIUIIJIMHBI (MO Y JIsT)

IIK-4.2: OcyuiecTBJisieT OLEHKY PHCKOB, peajaraeT 000CHOBAHHbIE MePONPHUSITHSA 10 NPeIyNpexkIeHUI0 1

CHH’KCHHUI0 OTPUHATEJIbHBIX HOCJ’leJ]CTBI/lﬁ KPH3HUCHBIX chyaunﬁ

3HaTh:

HOPOTOBBIH 3HaeT OCHOBHBIC TIOHATHS U KIACCU(PUKAINIO PICKOB, HX MECTO U POJb B NEATEIBHOCTH OPTaHU3AIIH

NPOJBUHYTHIA | 3HAET MPUHIIMIIEI U IPaBUJIa BEIOOPA METOI0B aHAJIN3a U OIIEHKH PUCKOB C TIO3HUIIUU UX
HUACHTU(PHUKAINA TI0 (YHKINOHATBHBIM 00JIaCTsIM

BBICOKUI 3HaeT crenuduKy ¥ 0COOCHHOCTH OIEHKH PHCKA B PEaIbHOM CEKTOPE SKOHOMUKHU

Ymerth:

TIOPOrOBBIH YMeer aHaTU3UPOBATh IPUPOAY PUCKA U YETKO Pa3TPAHUYHBATH MX B 3aBHCUMOCTH OT BIUSHHS
(haKTOPOB BHEITHEH U BHYTPEHHEH CPEIbI

TPOJBHMHYTBIH | YMeeT BRICTPaMBAaTh INKAIY OIEHKH BEPOSTHOCTH HACTYILUICHHUS OIIACHOTO COOBITHS M TaBaTh
Pe3yIBTHPYIONICE 3aKII0YCHNE 3HAYUMOCTH PHCKA

BBICOKHIA YMeeT npuMeHSITh COBPEMEHHBIE TTOAX0bI K OMPEACICHHUIO PHCKA, OCYIIECTBISATh MOHUTOPHUHT
KJIFOYEBBIX HHIUKATOPOB, MpeIjiaraeT pa3paboTaHHbIC MEPOIIPHUATHS 10 MUHUMH3AINN U CHI)KCHUIO
OTPUIIATEIIEHBIX ITOCIEICTBUI PUCKA U KPU3UCHBIX CHTYaI[Ui

Baagertn:

TIOPOTOBBIH BrnayeeT HaBbIKaMH aHAJM3a M OLICHKW BHYTPEHHUX M BHEITHUX PUCKOB C YUETOM 3KOHOMHUYECKOM
CUTYAIMH C [IEIbI0 HEAOMYIICHUS KPU3UCHBIX CUTYAIHI

IpOABMHYTHIH | Biiajgeer HaBbIKAMU TECTHPOBAHUS M BEPUDUIUPOBAHUS METOIUKH OLICHKU PUCKOB C MO3HIIUU HX
UACHTU(PUKAIMU TI0 (PYHKIUOHATBHBIM 00JIaCTsIM

BBICOKHH Bitageetr HaBbIKaMU MOJICIMPOBAHUS PUCKOB U KPU3UCOB C TENBIO X TPEAYNPEKICHUS U CHIDKESHUS

IIK-2.2: Baageer MeToAaMH M TeXHOJIOTHSIMH YIPABJIeHHsI KOH(JIMKTAMH B OH3Hece
3HaTh:
HOPOTOBBIH 3HaeT CYIHOCTh, OCHOBHEIE CTPYKTYPHBIE 3JIEMEHTHI, TMHAMUYECKUE XapAKTSPUCTHUKH, METOIBI U

TEXHOJIOT'UU YIPaBJICHUA KOH(l).HI/IKTaMI/I, B OpraHu3anusax U CUCTEMax YIpaBJICHUSA
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Pabouas mporpamma JUCHHILIIHEL "' YTIpaBieHre KOHMINKTaMH B OU3Hece" 10 HAIPaBJICHHIO TT0II'OTOBKU
(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM

crp. 4

IPOJBUHYTHIN | 3HaET MEXaHW3Mbl BOSHUKHOBEHUS U METOZBI YIIPaBJICHUs KOH(IUKTaMH B Ou3Hece

BBICOKHH 3HAeT TEXHOJIOTHH KOHCTPYKTHBHOTO B3aMMOJCHCTBHS M PALIOHAIBHOTO MIOBEICHNUS B KOH(INKTE

YMmers:

TIOPOTOBbIH YMeeT 1oJbp30BaThCsl METOIaMH KOH(IIMKTOIOTUH, TEXHOJIOTHAMHU YIpaBJIeHHs KOH(INKTaMU

IPOJIBUHYTHIH | YMeeT MpOrHO3UpoBaTh U MPOQMIAKTHPOBATh KOH(IUKTHBIE CUTYalllU B OM3HECe

BBICOKUI Ymeer npexynpexaaTs (CTUMYITHPOBATE), PETyINPOBATH, 3aBEPIIATh U Pa3peIIaTh KOH(QIUKTEHI B
OuzHece

Baapers:

TIOPOTOBBIH Brnageer MeTomamMu McCI€OBaHNS M AUATHOCTHKY KOH(IJIMKTOB

nposBUHYTHIH | Briageer MeTogamu yrpaBieHus! KOHGIUMKTaMH

BBICOKUI Bnameer MmeTonamu opranu3anyu 3QEKTHBHBIX IIEPETOBOPOB

4 OFBEM JUCIHUILINHBI (MOY.JIsT)

OO611ast TpyI0eMKOCTh

53ET

Yacos o yueOHOMY Tutany : 180 Bunbr koHTpOIST B ceMecTpax:
B TOM YHCIIE :
ayJUTOpHBIE 3aHATUS : 48 SK3aMeHbI 4
caMmocTosiTenbHas pabora : 114
4acoB Ha KOHTpoib : 18
5 CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI (MOZAYJIS)
Kon HaumenoBaHue pa3fieioB U TeM /BH] Kommnete Memﬂbj MPOBEACHH
SAHSTHSI saHsTHS/ Cemectp | Yacos — Jlutepatypa | 3aHATHIi, OLEHOYHBbIE
cpelacTBa
Pazgen 1. CoBpemenHoe
npejacTaBjieHne 00 yNpaBjieHUH
KOH(IUKTAMU
11 1 CymHocTh U cofepkaHue 4 2 IK-2.2 J1.1 Merop o0y4enus:
yIIpaBiIeHUs KOHIUKTaMH IK-4.2 JI1.2J12.1 nekuus-Oecena
2 JluHamuKa KOH(IIMKTA J12.2J12.3 O1eHOYHOE CPESICTBO:
3 Metonpl yrpaBiaeHus BOIIPOCHI JJIs1 yCTHOTO
koH(puKkTamu /JIex/ cobeceoBaHUsA
1.2 1 TIpuyrHbBI KOHPIUKTOB. 4 4 [K-2.2 J1.1 Metoxa o0y4eHus:
2 IIporuo3upoBaHue KOHGIUKTOB IK-4.2 JI1.2J12.1 MPOEKTHBIN
3 IlpenynpexaeHne KOHQINKTOB JI2.2J12.3 | OueHo4yHOE CPENCTBO:
4 CtuMynupoBaHue KOHGIIUKTOB MPOEKTHI CAai-
5 PerynmupoBanue KOH(IMKTOB Mpe3eHTaLHI
6 3aBepuieHue koHpuKTOB /I1p/
13 1 Pa3ButHe KOHGIUKTOIOTHU 4 19 IK-2.2 J1.1 Merop o0y4enus:
2 OOuieHay4HOE MPEACTABICHHIE O I1K-4.2 JI1.2J12.1 YaCTUYHO-IIOMCKOBBIHN
KOH(MITUKTE J12.2J12.3 O1eHOoYHOe CPEJICTBO:
3 CaoiicTBa KOH(IHKTA CTPYKTYpHO-
4 TloaroToBKa K MpakTHIECKOMY JIOTUYECKHUE CXEMBI
3ansTHo /Cp/
Pa3nen 2. PykoBoaurenan Kak
cy0beKT ynpaBjieHust KOHPIUKTAMHU
B OPraHM3anusax
2.1 1 KoHGNUKTHI B )KU3HH Y€JIOBEKA U 4 4 IK-2.2 J1.1 Meron oOy4eHus:
oOmecTBa I1K-4.2 JI1.2J12.1 TIEKIUS-TACKYCCHUS
2 Kondmukromornieckas J12.2J12.3 O1eHOYHOE CPEJICTBO:
KOMIIETEHTHOCTb PYKOBOIUTEIIS BOIIPOCHI JJIsl YCTHOTO
3 Conepxanue paboThl CyObEKTOB cobecemoBaHus
CHUCTEMBI YIIPABJICHUS OPraHU3alnH C
koH(uKTamu /Jlex/
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM

crp. 5

2.2 1 TTocnencTBus KOH(IUKTOB: 4 3 I1K-2.2 JI1.1 Merton o0y4enus:
(hYHKIMOHAINUCTCKUN U [1K-4.2 JI1.2712.1 KOH(epeHIIUs
COIIMOJIOTHYECKUH TTOAXO/IbI JI12.2J12.3 | OueHo4yHOE CPEACTBO:
2 TlocnencTBust KOHCTPYKTUBHBIX U CIai-TIpe3eHTaIus,
JIECTPYKTUBHBIX KOH(IUKTOB B MTUCbMEHHBIE TECTOBBIE
OpraHu3aIiu U MIPaKTHYECKHE
3 Konduukronorudyeckue GpyHKIUU 3aJaHus
PYKOBOJHUTEIIS
4 NHpopManmoHHO-aHATUTUIECKUE
ACTICKTHI YIIPaBJIEeHUs KOHGIUKTaMH B
OpTaHM3aINU
5 CopeprkaHue KOH(IMKTOIOTHYECKON
JIeSITeIbHOCTH TOII-MEHeKepa
6 ConeprkaHue KOHMIUKTOIOTHYECKOH
JEeATeIbHOCTH MEHEKEPOB CPEAHETO
U TuHerHoro ypoBHs /TIp/

2.3 1 Kondmukronoruieckue QyHKIMN 4 19 [K-2.2 J1.1 Merton o0y4eHus:
PYKOBOTUTEIISI I1K-4.2 JI1.2712.1 TBOPYECKHU-
2 CopeprkaHue KOH(IMKTOIOTHUECKON JI2.2J12.3 | penpoayKTUBHBIN
JIeATeIbHOCTH I0PUCTA, IICUXO0JIOTa, O1eHO4HOE CPeCTBO:
CIIELUAINCTA I10 CBSI35IM C cai-npe3eHranus
0O0IECTBEHHOCTBIO
3 [MoaroToBKa K MpakTUYECKOMY
3austhto /Cp/
Pa3nen 3. PyGexnslii konTpo.bs Nel

3.1 Tema 1. CoBpeMeHHOE IIPeACTaBICHHIE 4 1 IK-2.2 J1.1 Merton o0yueHus:
00 ympaBieHUH KOHPJIMKTAaMH I1K-4.2 JI1.2J12.1 poOJIeMHO-
Tema 2. PykoBoauTellb Kak CyOBEKT JI2.2J12.3 | moucKoOBBIi
yIpaBJieHus KOHPIMKTaMH B O1neHOYHOE CPEeCTBO:
opranuzanusx /IIp/ KOMIUIEKCHAsI

MUCbMEHHas paboTa

Pazgen 4. Tunosl KOH(PJINKTOB B
Opranu3anuu

4.1 1 ousTHE KOHPIUKTOB B 4 2 IK-2.2 J1.1 Mertox o0y4eHus:
OpraHu3alliy ¥ UX KJIaCCUPHKAIINS I1K-4.2 JI1.2J12.1 poOIeMHast JICKIHs
2 BHYTPWIHYHOCTHBIC KOH(JINKTHI JI12.2J12.3 | OueHo4YHOE CPEICTBO:
3 MeXITMYHOCTHBIE KOH(IMKTEI BOIIPOCHI JUIsl YCTHOTO
4 I'pynmnosble KOHGIUKTEI /JIek/ cobeceroBaHUs

4.2 1 IIpUYKMHBI MEKITUIHOCTHBIX U 4 5 IK-2.2 J1.1 Merton o0ydeHus: Keiic
TPYINIIOBBIX KOH(IMKTOB B I1K-4.2 JI1.2J12.1 -cTagu
OpraHu3aluu J12.2J12.3 OLeHoYHOE CPEeNICTBO:
2 YrpapieHre HHHOBaIIMOHHBIMA MHCbMEHHBIE TECTOBBIE
KOH(IJIMKTAMHU B OpraHU3aIlH U MPaKTHYECKHE
3 YnpasneHue ynpaBieHYECKUMU 3aJjaHus, Kelc-3a1a4a
KOH(IJIMKTAMHU B OpraHU3aIlH
4 YmpaneHue KOHQJIMKTaMU
Pa3IMYHBIX THIIOB B OPTaHH3aI[HH
5 CuryaTHBHas OLEHKa KOH(IMKTOB B
opranmzauuu /I1p/

4.3 1 TlprumHb! U GaxKToOpsl 4 19 IK-2.2 J1.1 Merton o0y4enus:
MEXJIMYHOCTHBIX KOH(IIMKTOB 110 B. I1K-4.2 JI1.2J12.1 YaCTHYHO-TTOMCKOBBII
JluakonmsHy J12.2J12.3 OLeHoYHOE CPEeNICTBO:
2 BymnuHT 1 MOOOHHT: OCOOCHHOCTH CTPYKTYpPHO-
MPOSIBICHUS JIOTHYECKHE CXEMBI

3 IloaroToBka K MPakTHIECKOMY
3ansTuio /Cp/

Paznen 5. PyGesxnblii KOHTpoIb No2
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM

cTp. 6

5.1 Tema 3. Tuns! KOH(YIUKTOB B 4 1 IK-2.2 J1.1 Meron o0yueHus:

opranu3atuu /TIp/ [1K-4.2 JI1.2712.1 poOIeMHO-

JI2.2JI12.3 | noucKoBBI#

OLeHOYHOE CPENICTBO:
KOMILJIEKCHAS
MUCbMEHHas paboTa

Paznen 6. CounanbHo-

NCHX0JIOTHYeCKHe OCHOBBI

ynpaBJieHUus] KOHPJIUKTAMH B

OpraHu3anuu

6.1 1 Mopenu noBeieHHs TUYHOCTH B 4 2 I1K-2.2 JI1.1 Merton o0y4eHus:
KOH(IIUKTE I1K-4.2 JI1.2J12.1 JIEKIUS-BU3YyAJIN3ALNS
2 OCHOBHBIE CTPATETHH ITOBEICHUS JI2.2J12.3 | OneHo4HOE CPEICTBO:
JIMYHOCTH B KOH(IIMKTE CTPYKTYpHO-

3 JIByxMepHast MOJIENb ITOBEICHUS JIOTHYECKHE CXEMBI T10
JMYHOCTH B KoH(HKTe ToMaca- MarepuaiaM JeKIuU
Kunmena

4 Tunbl KOHPIUKTHBIX

nuuHocTei /Jlex/

6.2 1 B3arMOCBSI3b CHCTEMBI JINYHOCTHBIX 4 4 IK-2.2 J1.1 Merton o0y4eHus:
TEPMUHAIBHBIX [ICHHOCTEH U THUIIOB [1K-4.2 JI1.2J12.1 paboTa B MajbIX
MEXJIMIHOCTHBIX OTHOIICHHUH JI2.2J12.3 | rpynmax
2 CTuin yrpaBieHUs U KOH(IUKTHI B OLeHOYHOE CPENICTBO:
OpraHu3aluu MIPOEKTHI CIIaiI-

3 Crpareruu noBeeHus: B KOHQIUKTE Mpe3eHTaunH,

4 TakTHKH NOBEICHUS B MTUCbMEHHBIE TECTOBBIC

koHuukTe /TIp/ U TIPaKTHYECKHE
3aaHus

6.3 1 COOTHOIIICHHE CTPATETHH U TAKTUKH 4 19 [K-2.2 J1.1 Mertox o0y4eHus:

B KOH(IUKTOJIOTUU IK-4.2 JI1.2J12.1 TBOPYECKU-

2 Bunapl TakKTHUK BO3JICHCTBUS Ha JI2.2 J12.3 PenpOAYKTHUBHBIH
OMIOHEHTA OLEHOYHOE CPEICTBO:
3 IToAroToBKa K IPAKTUIECKOMY claia-pe3eHTanus
sausTHio /Cp/

Pasznen 7. MeToabl anaan3za

KOH()IMKTOB B J1€ATeJILHOCTH

PYKOBOJIUTEJISl OPraHU3aIUU

7.1 1 MeTronbl U3y4eHHs U OLIEHKH 4 4 [1K-2.2 JI1.1 Meton oOyueHwus:
JIMYHOCTH I1K-4.2 JI1.2J12.1 JIEKIUS-BU3YATA3AIHS
2 MeTtoabl U3y4eHHsl U OLIEHKU JI2.2J12.3 | OneHo4HOE CPEACTBO:
COLIMAILHO-TICUXOJIOTUYECKUX SBJICHUI CTPYKTYpHO-

B rpynmnax /JIex/ JIOTUYECKHE CXEMBI 110
MarepuanaM JeKIUU
7.2 1 MeToabl IMarHOCTUKN KOH(JIMKTA 4 5 [1K-2.2 JI1.1 Merton o0y4eHus:
2 Meron kaprorpaduu /TIp/ I1K-4.2 JI1.2J12.1 YaCTHYHO-TTOMCKOBBII
J12.2J12.3 OLeHoYHOE CPEeNICTBO:
MUCbMEHHBIE TECTOBBIE
Y MPaKTHYECKUE
3aJjaHus

7.3 1 ConeprxaHue COIMOMETPHIECKOTO 4 19 I1K-2.2 JI1.1 Meton oOy4ueHwUs:
MeToJia B KOH(PIIMKTOJIOTHISCKON I1K-4.2 JI1.2J12.1 WJUTIOCTPATHBHEII
TIPAKTHKE J12.2J12.3 OLeHoYHOE CPEeNICTBO:
2 CoIMonorn4eckue METOAUKH CTPYKTYpHO-

IIPOTHO3UPOBAHNS KOH(INKTOB B
OpTaHM3aNU

3 [loaroToBKa K MPaKTHIECKOMY
3aHATHIO

/Cp/

JIOTUYECCKHUC CXCMBI

Paznen 8. PyGexHblii KOHTpPOJIb Ne3
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Pabouas mporpamma JUCHMILUINHEL "YTIpaBieHne KOHGIMKTaMu B OH3Hece" 10 HAIPaBICHUIO IT0JTOTOBKI

(cienmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduiio) YipasieHue Ou3HecoM ctp. 7
8.1 Tema 4 ConmabHO-TICUXOJIOTHYECKUE 4 1 TIK-2.2 JI1.1 Mertox o0y4enus:
OCHOBBI YIPaBJICHUS KOHPJINKTAMH B TK-4.2 JI1.2712.1 po0JIeMHO-
OpraHu3aIun J12.2J12.3 MTOMCKOBBII
Tema 5 Mertobl aHaIHM3a KOHPIUKTOB O1eHoYHOe CPENICTBO:
B JICTENEHOCTH PYKOBOJUTEIS KOMILICKCHAS
opranuzanuu /Ip/ nuchbMeHHas pabora
Pa3gen 9. CtpaTernu, MeToabl U
TEeXHOJIOTMH YIPaBJIeHUs
KOHGINKTAMH B OPraHU3aLHH
9.1 1 Crpateruu noaxoaa pyKoBOIUTENS K 4 2 IK-2.2 J1.1 Merop 00y4eHus:
KOH(IIUKTY I1K-4.2 J1.2J12.1 nekuus-oecena
2 Metoapb! yripaBiieHHs KOHDIUKTaMU J12.2J12.3 O1eHoYHOe CPENICTBO:
3 TexHonoruu 3¢pHEKTUBHOTO BOIIPOCHI JIJISl YCTHOTO
OOIIeHNS U PalMOHATIBHOTO TTOBECHUS cobece0BaHUS
B KoHuukre /Jlex/
9.2 1 TexHOJIOTHH KPUTUKH B KOHPIIUKTE 4 7 TK-2.2 J1.1 Meton oOydeHus: keiic
2 Menuanus Kak KOMMYHUKaTHBHBIH TIK-4.2 JI1.2J12.1 -cTaau
pouece JI2.2J12.3 | OneHo4HOE CPECTBO:
3 TexHOIOrNM NEPETOBOPHOIO MUCHhMEHHbIE TECTOBbIC
nponecca /IIp/ U MIPaKTHYECKHE

3alaHnsl, Kelic-3amada

9.3 1 DddekTuBHOCTH IKCIEPTHOTO 4 19 [K-2.2 JI1.1 Metox o0y4enus:
METOJ1a YIPaBJIeHHs] KOHPIUKTaMU B I1K-4.2 J1.2J12.1 pestoMupyoniee
opranuzanuu Y. MacteHOpyka JI2.2J12.3 | BOCcHpou3BENCHHUE
2 ®opMbl U TIpaBUIIa IPUMEHEHNUS OueHoYHOE CPEACTBO:
KPHUTHKH CllalI-nipe3eHTanus
3 IToAroToBKa K IPAKTUIECKOMY
3aHATHIO

4 TloaroTtoBka K 3k3ameny /Cp/

Pazgen 10. PyGexxnblii KOHTPoIb Ned

10.1 | Tema 6. CtpaTeruu, METOIbI U 4 1 TK-2.2 J1.1 Metoxa o0y4eHus:
TEXHOJIOTHH YIPaBICHHUS T1K-4.2 JI1.2J12.1 po6IeMHO-
KoH(uKTaMu B opranu3aiuu /T1p/ JI2.2 J12.3 | HOUCKOBBIiA

O1CHOYHOE CPENICTBO:
KOMILTEKCHAs

MUCbMEHHas paboTa

6 ®OHJ OHEHOYHBIX CPEJICTB

6.1 IlepeyeHb BUI0B OLIEHOYHBIX CPEACTB

Texymuit KOHTPOJIb YCIIEBAEMOCTH 10 JUCHUILIMHE PETYJISIPHO OCYIIECTBIIIETCS B MPOLIECCE NPOBEICHUS 3aHATUI
JIEKLIIHOHHOTO, CEMHHAPCKOT0 THIIA, a TakoKe BRIOTHEHMs 3aganuii CPC ¢ nenpio nomy4yeHus onepaTuBHON nHdopmaum
00 ycBOEGHHH y4eOHOI0 MaTepHaa U JTUarHOCTHKH ChOpMHUPOBAHHOCTH KoMIEeTeHIMH. M croabp3yeMble OLleHOYHbIe
CpPEZCTBa: BOIPOCH! ISl YCTHOTO co0ece10BaHNs, TMCbMEHHBIE TECTOBBIC M IPAKTUIECKHE 3alaHUs 110 IPOBEPKE
TEOPETUYECKUX 3HAHUI U IPAKTUUECKUX HABBIKOB, Keiic-3a1aua, BOIIPOCHI AJIsl HOATOTOBKY Clai-Ipe3eHTal Y,
CTPYKTYPHO-JIOTHYECKUX CXEM.

Py0GexxHBIH KOHTPOIb IIPOBOIUTCS C IENBIO ONpelelIeHHs CTeNeHH C(QOPMUPOBAHHOCTH OTEITBEHBIX KOMIIETCHIIHI
00y4aroIuxcst 0 3aBEPLICHHIO OCBOEHHS 0UYEPEAHOro paszena (TeMbl) Kypca B (opMe KOMIUIEKCHOM MMCbMEHHOMH
paboTHI.

IIpoMesxyTo4YHas aTTECTAIMs OCYIIECTBIAETCS 110 3aBEPIICHUIO IIepruoa 00YUSHHUS C LETbI0 ONPEACIICHUS CTETICHH
JOCTIKEHHMS 3aIJJaHMPOBAHHBIX PE3yIbTaTOB 00yUEHHs O JUCLUIIMHE B opMe NOABEACHHS UTOTOB OAJILHO-
PENTUHIOBOM CUCTEMBI OLICHUBAHMS U 3K3aMeHa B (popMe KOMILIEKCHON MUCbMEHHOU paboThlI.

6.2 TunoBble KOHTPOJIbHbIE 3aJaHUSI U HHbIE MATEPHAJIbI IS TeKylleil U py0esKHOM aTTecTalMU

KoHTpobHbIe BOIPOCH 110 TEMaM AUCLIUILIUHBL

Tema 1. CoBpeMeHHOE IIpeACTaBIEHHE 00 yIIpaBIeHUU KOH(DIUKTaMU

1 Packpoiite noHsTHE «yIpPaBICHUE KOH(IUKTOM

2 Ha3oBuTe OCHOBHBIE 3TAMBI YIPaBIEHHSI KOHQINKTOM

3 PackpoiiTe OCHOBHOE COJiepKaHie MPOoIIecca MPOrHO3UPOBAHUS KOH(INKTOB

4 OTBeThTE Ha BOIPOC, B UeM CYTh IPEIYNPEKACHHUS U CTUMYITHPOBAHUS KOHDIUKTOB?
5 PackpoiiTe 0CHOBHOE COEpKaHUE IIPOoLEcca PErYIUPOBaHHS KOH(IUKTA
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6 HazoBuTE OCHOBHBIE TEXHOJIOTHH PETYIHPOBAHHUS KOH(IUKTA
7 HaiiTe XapakTEpUCTUKY pa3peIeHus] KOHQINKTa KaK 3aKJII0UNTEILHOTO dTala yIpaBIeHHUs HM

Tema 2. PykoBoauTeNs Kak CyOBEKT yIpaBIeHNS KOHGINKTAMH B OpraHU3aHsIX

1 B ueM cyTh (YHKIHOHATHCTCKOTO U COLMOJIOTHYECKOTO ITOIX0I0B B IOHMMAaHHH COLUATIBHBIX MOCIEICTBUI
KkoH(pMKTOB? Ha30BUTE OCHOBOMOIOKHUKOB KaXKI0TO U3 ATUX ITOIX0JI0B

2 Tlepeuncnure colManbHbIE TOCIEACTBUS KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(JIMKTOB B OPraHU3aLuI
3 Onpeznenure KOHQIUKTOIOTHYECKYIO KOMIIETEHTHOCTh PYKOBOJUTEIS

4 PackpoiiTe OCHOBHOE COJIepKaHUEe KOHPIIMKTOIOTHYECKOH KOMIIETEHTHOCTH PYKOBOJUTEIIS

5 Ha3zoBuTe 1 packpoiiTe OCHOBHBIE HaNpaBJIeHUs POPMUPOBaHU KOH(DINKTOIOTHYECKOH KOMIIETEHTHOCTH
PYKOBOIUTEIIS

6 HazoBuTe 1 packpoiTe OCHOBHOE COJIepKaHUe KOH(IUKTOIOTHICCKUX QYHKIUH PYKOBOIUTEIS

7 Packpoiite nHGOpPMaNOHHO-aHATUTHYECKUE ACTIEKTHI YIIPAaBICHHs KOHQINKTaMH B OpraHU3aluH

Tema 3. Tunbsl KOHQIUKTOB B OpraHU3aIHH

1 Maiite noHATHE KOH(IUKTOB B OPraHU3aLUH U UX OOLIYIO KIaCCUPHKALINIO

2 OxapakTepusyiiTe BHyTPUIMYHOCTHBIC KOH(DIUKTHI B OpraHU3alM1, UX TUIBI U TPUYHUHBI

3 HazoBuTe U packpoiTe OCHOBHBIC ()OPMBI MIPOSBICHUS BHYTPHIMYHOCTHBIX KOH(DIMKTOB U CIIOCOOBI UX pa3peIeHuUs
4 JlaiiTe MOHATHE MEXIIMYHOCTHBIX KOH(DIMKTOB B OPraHU3aIH U PACKPOWTE UX 0COOCHHOCTH

5 PackpoiiTe IpHIrHBI MEXITUNIHOCTHBIX KOHQIUKTOB B OPTaHU3AIUN

6 HazoBuTe OCHOBHBIE THITBI MEXKIIMYHOCTHBIX KOH(IMKTOB B OpraHH3aLIH

7 PackpoiiTe 0OCHOBHOE COJlepKaHHe YIIPABICHHUS MEXITMYHOCTHBIMH KOH(MIMKTaMH B OpraHU3aluH

Tema 4. ConuanbHO-TICHXOIOTHYECKIE OCHOBBI YIIPaBICHNU KOH(QINKTaMH B OpraHH3aIAH

1 Ha3oBUTE OCHOBHBIE MOJIENHU MTOBEJCHUS INYHOCTH B KOHMIUKTE

2 JlaliTe XapaKTepUCTUKY CTpaTEeruil TOBEACHUS JIMYHOCTU B KOH(MIUKTE IO IByXxMepHOi Monenu Tomaca-Kuniameitna
3 OObsicHUTE, B YEM CYTh TPEXMEPHON MOJICIIH IIOBEICHUS IMYHOCTH B KOH(IUKTE?

4 HazoBUTe OCHOBHBIC THITbI KOH(GIUKTHBIX JIHYHOCTEH

5 JlaliTe XapaKTepUCTUKY IE€MOHCTPATUBHOMY THITY TUIHOCTH

6 JlaliTe XapaKTepUCTUKY PUTUIHOMY TUILY TMYHOCTH

7 HMaliTe XapaKTepUCTUKY HEYIPaBILIEMOMY THITY JITUHOCTU

Tema 5. Metoss! aHaI3a KOHMINKTOB B JEATENFHOCTH PYKOBOHUTENS OPTaHU3AIIH

1 Ha3oBuTE OCHOBHBIE IPYIILI METOJOB aHAIM3a U UCCIIE0BaHUS KOH(GINKTOB B OpraHU3alMU

2 JlaiiTe 0011yI0 XapaKTEPUCTUKY METOJIOB U3YUEHHUS U OLEHKU JIMYHOCTH

3 Maiite o0LIyI0 XapaKTEPUCTHKY METOJIOB U3yYCHHUS M OLICHKU COI[MAJIbHO-TICUXOJIOTHYECKUX SBJICHUI B TpyIax

4 JlaiiTe 00IyI0 XapaKTePUCTHKY METONOB THATHOCTUKH KOH(IMKTA

5 PackpoliTe 0CHOBHOE COZIEpKaHUE METOIO0B OIIPOCa, HAOIIOAECHHS U U3yUEHHs PE3YNIbTATOB AEATEIBHOCTH B paboTe ¢
KOH(IUKTaMU

6 JlaiiTe XapaKTepUCTUKY METOIa TECTHPOBAHHUS B paboTe ¢ KOH(IMKTaMH

7 HaiiTe XapakTepUCTUKY METO/a (POKyC-TpYyMIIbl B KOH(IUKTOIOTHYECKON MIPAKTHKE

Tema 6. CTpareruu, METO/bI M TEXHOJIOTUH YIIPABICHH KOHGIUKTaMH B OpPraHU3aLUH

1 Ha3oBuTE OCHOBHBIE CTPATErUH MOAX0/A PYKOBOAUTENS K KOHPIUKTY

2 JlaliTe XapakTEepUCTUKY HOPMATUBHON CTpAaTErHy NMOAX0a B KOH(INKTE

3 JlaiiTe XapaKTepHUCTUKY PEaTMCTHIECKON CTPaTerHy MOAX0/a B KOH(IIIKTE

4 JlaiiTe XapaKTepHCTUKY HACATHCTHUECKON CTPATETHH TOAX0/a B KOH(IIHKTE

5 HazoBuTe OCHOBHBIC METOABI YIIPABJICHUS KOH(DIUKTAMH B OPTaHH3AIUI

6 B 1eM cocTONT OCHOBHOE OTIIMYHE MEXKIY CTPYKTYPHBIMH H IIEPCOHAIBHBIMH METOJaMH YIIPABICHHS KOH(DINKTaMH B
opraHuzanuu’?

7 HazoBuTe 1 packpoiiTe CTPyKTypHbIE METOABI YIPABICHNS KOH(QIMKTAaMH B OpraHU3aIUU

TlepeyeHpb BOIPOCOB /ISl pYOCKHBIX KOHTPOJICH:

PyGesxub1ii koHTpOIb Ne 1:

1 HazoBure (opMbl 1 cpeacTBa pa3penieHus KOHQIMKTOB

2 JlaiiTe XapaKTepPUCTUKY aJITOPUTMa AEATEITEHOCTH PyKOBOAUTENS OPTaHU3ALUH 110 YIPABICHUIO KOH(IMKTAMU
3 Ha3oBute HeraTUBHbIC (haKTOPHI MPUHSITHUSI KOHCTPYKTUBHBIX PELICHHUI

4 PackpoiiTe conepxanne KOHPIUKTOIOTHIECKOH eI TeNbHOCTH TOII MEHEKepa

5 Packpoiite conepikanie KOH(PIMKTOIOTHUECKON AEATEILHOCTH MEHEPKEPOB CPETHETO U IMHEWHOTO YPOBHEH

6 Packpoiite conepikanie KOH(PIMKTOIOTHUECKON AEATEILHOCTH FOPHUCTA, TICMX0JIOTa U CIICI[HAJIMCTA 110 CBSA3SIM C
00IIECTBEHHOCTEIO

PyOexHblii koHTpOJB No 2:
1 daiiTe XapakTepUCTUKY TPYIIOBBIX KOH(IUKTOB B OpraHU3a[iu
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2 JlaiiTe MOHATHE MHHOBAIMOHHBIX KOH(DJIMKTOB U PACKPOHTE OCHOBHOE COJIEpKAHUE YIIPABICHHS UMU
3 aiiTe XapaKTepUCTUKY YIIPABICHYECKHX KOH(IUKTOB B OpPraHU3aI[lH

PyOexHbIit KOHOHTPOJIBNe 3:

1 [aiiTe XxapakTepUCTUKY CBEPXTOYHOMY TUITY JTMYHOCTH

2 MaiiTe XapaKTepUCTUKY «OCCKOH(IMKTHOMY» TUITY JINYHOCTH

3 PackpoiiTe 3aBUCUMOCTb MEX/1y CTHJIEM YIPaBJICHHUS U KOHQJIMKTAMH B OPraHU3allUH 10 YIIpaBlieHUeCKOH perierke P.
bneiika u /x. Myrona

PyGexHblii KOHTpOb Ne 4:

1 PackpoiiTe coiepaxaHie COLIMOMETPUIECKOIO METO/1a B KOH(IIUKTOIOTMYECKON IPAKTHKE

2 JlaiiTe XapaKTEPUCTUKY COLMOIOTHUECKUX METOINK IPOTHO3UPOBAHUSI KOH(QINKTOB B OPraHU3AIUH

3 PackpoiiTe OCHOBHOE COJIepKaHHsI METO/1a KapTorpaduu B KOHPIUKTOIOTHIECKOM MPaKTHKE

4 PackpoiiTe OCHOBHOE COJIEpKAHUE TEXHOJIOTHI PaIlHOHAILHOTO MOBEICHHUS B KOH(IIMKTE

5 JlajiTe MOHATHE KPUTUKH KaK KOMMYHHUKATHBHOM TEXHOJIOTHH B JEJTOBBIX OTHOLICHUSX. Ha30BHTE OCHOBHBIE BUJIBI
KPUTHKH U PACKPOHTE UX OCHOBHOE COJICP)KaHHE

6 Packpoiite coliep>kaHie OCHOBHBIX MOTHBOB KPUTHKU

IIpakTHyeckue 3a1aHus N0 IUCIUILIUHE!

3aganue: CuTyaTHBHAs OLEHKA KOH(IMKTOB B OpPraHU3aLHH.

Ienb : Pa3BuTre HaBBIKOB NPUHSATHS KOHCTPYKTUBHBIX PELICHUN 110 YIPABJICHHIO KOH(QJIMKTAMH B OPTaHU3aLIUH.
Conepxanwue : Perenre cuTyanimoHHBIX 3a7ad.

3ATAYA 1. IlpoBeaure KOHMIUKTOIOTHYECKHIA aHATIN3 CICTYIOLICH CUTYalluu:

Hauanpauk npuHSI Ha paboTy COTPYAHUKA B OJHO U3 MTOJpa3/IeNICHHH, He COTTIacoBaB 9TOT BOIIPOC C

PYKOBOJUTENIEM AAHHOTO IOAPA3IeNeHUs U 0€3 COOTBETCTBYIOIIEH IPOBEPKHU €ro NpodecCUOHATbHON TOJTOTOBKY.
Bckope 00HapyKHII0Ch, 4YTO BHOBb IPUHATHIM COTPYIHUK HE CIIOCOOEH BBINOIHATH 00S3aHHOCTH II0

JIOJDKHOCTH. PykoBoauTelNb noapasiesieHus B Ci1yxeOHOM 3aucKe JOKIaabIBaeT 0 Npo(ecCHOHaIbHON HEIPUTOAHOCTH
HOBHUUKA U B KaTEropu4HOH hopme TpedyeT ero yBoJabHEHHs. Mex 1y HauaIbHUKOM U PYKOBOAUTENEM HOPa3IeNICHUS]
BO3HUK KOH(IIHKT.

3AJJAYA 2. Mexy 3aMecTUTeNeM PYKOBOIUTENS CPETHETO YPOBHSI U JIMHEHHBIM PYKOBOJUTEIEM

OCJIOKHIJIACH OTHOIICHHMS B CBSI3HM C TEM, YTO M3-32 HEYJAOBJIECTBOPUTENHHBIX KOMMYHUKAIAH HA COOTBETCTBYIOIEM
YPOBHE yIPABJICHHs] B OPTAaHU3AIIMU BO3HHKJIIA TIPEIIIOCHUTKA CPBIBa BAXKHOTO MEPOTIPHSATHSI.

3amMecTHTeNIb PYKOBOJIUTEIIS, B 00SI3aHHOCTH KOTOPOT'0 BXOAUT ONpeieeHe rpadka U OCyLIeCTBICHUE

KOHTPOJIS 32 IPOBEJCHUEM ITOJOOHBIX MEPONPUATHUIL, B Oecesie ¢ IMHEHHBIM PYKOBOJUTENIEM 32 HECKOJIBKO JAHEH /10
YKa3aHHOTO MEPOIPHSITHS BBICHSAET, YTO CPOKH €r0 MPOBEACHUS JIMHEIHBIM PYKOBOAUTENIEM HE YCTaHOBIEHBL. B xone
9TO¥ e Oecelpl TMHEWHBIH PYKOBOJUTEINb IPEAaraeT CPOKH IPOBEICHUS MEPOIIPUSATHS, 8 3aMECTUTENb BHICKa3bIBAET
€My CBOE HE/IOBOJILCTBO B HE COBCEM KOPPEKTHOH (opme.

JIuHeWHBI pyKOBOIUTENh B MHUIIMATHBHOMN Oece/ie ¢ pyKOBOAMUTEIIEM CPEIHETO YPOBHS (CBOMM

HEMOCPEACTBEHHBIM HaYaJIbHUKOM ), IIPH3HAB B 00IIEM CBOW MPOCUET B CIOKUBILIEHCS CUTYyallud, 00paTHI BHUMAHUE U
Ha TO, YTO 3Ta CUTYaLUsl CTajla CIEJCTBUEM TOTO, YTO 3aMECTHUTEIIb HE aKIEHTUPOBAJl BHUMaHHE Ha IPUOIIDKAIOIINXCS
CPOKax MPOBEACHMS YKa3aHHBIX MEPOIPUATHH Ha OYEPEIHOM COBELIAHHN.

PykoBoauTens CpeHEr0 YPOBHS PEKOMEHI0BAJ CBOEMY MOAUYMHEHHOMY 00Jiee BHUMATENILHO CIEAUTD 32

rpadukamMu MpoBeaeHuUs TOJOOHBIX MEPOIIPUATHH 1 60Jiee TECHO KOHTAaKTHPOBATh 110 3TUM BOIIPOCaM ¢
COOTBETCTBYIOIINMH JIOJDKHOCTHBIMY JIMLIaMH. Ha ouepeiHoM coBelaHu pyKOBOJUTENb CPEIHEr0 YPOBHS B hopme
0e3/IMKON KPUTHUKH aKIIEHTHPOBAJ BHUMAaHUE Ha CIOXKHBIIEHCS CUTyalluu.

IIpoananu3upyiiTe neiicTBUS BCeX YUaCTHUKOB CIOKMBIICHCS cUTyally. SIBisieTcst 11 oHa KOH(IMKTOM?

BrrsiBute B Heil koHGIUKTHBIE cuTyanuu. CIpOrHO3UPYHTE OTHOIICHHS MEXIY YIaCTHUKAMH CUTYaIUH 1OCTIe
COBEI[aHus. YMeCTHa i1 Oblla KPUTHKA Ha COBEIAHUNU?

3aganue: MoJenu U CTUIN MOBEIECHHS INYHOCTH B KOHMIHKTE.

Ienb: PazBuTre HaBBIKOB 3 (EKTHBHOTO MEKIMYHOCTHOTO OOIICHUS U 0ECKOH(IMKTHOTO COLUATLHOTO
B3aUMOJICHCTBUS.

Copneprxanue 3a1aHus: BoinonHeHne ynpaxHeHui.

VYITPA’KHEHMUE 1. [Ipoananu3upyiite cBOM AEHCTBHSA, HAIIPABJICHHbIE HA TOUCK BO3MOJKHBIX BapPUAHTOB
pemeHus KoH¢urKTa B Bamieid conuanbHOM NpakTHKE, OTBETUB HA CJIEAYIOIINE BOIPOCHI:

1. Y naBanocs iu Bam HaiiTu Takue BapuaHThl?

2. Yro memano 3TomMy nporeccy?

3. Kakoii Bapuant pemenust Bam Bugutcs cerogas?

4. Beerna nu BeIOpaHHbIi Bamu BapuanT ObuT Tydinmum?

YIIPAJXKHEHUE 2. BenomHute, yacto iy Bamiu KoH(QIMKTH 3aKaHYUBAIUCh TOJHBIM Pa3pblBOM
B3alMOOTHOLIEHUH ¢ KOHIUKTYIoWEH cropoHoii? Coxanenu 1u Bel notom 06 3T0M? Bo3M0OXKHO 111 ObLIIO pa3pelieHue
TaKUX KOH(MIUKTOB C COXPAHEHUEM B3aUMOOTHOIICHHI.

YITPAYXKHEHMUE 3. IIpoananu3upyiTe KOHPIUKTBI, KOTOPBIE MPOUCXOIIHN ¢ Bammm yyactieM no Moaemnsm
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HIOBEJICHUS CBOETO CONEPHUKA, OTBETUB Ha CIEYIOIIE BOIPOCHL:
1. Kakue mMozienu noseieHust Barrero conepHuka UMeld MECTO B KOH(QIJIMKTHOM B3aHMOIeHCTBUN?

2. B xakux KOHKPETHBIX MOBEICHYECKIX XapaKTEPUCTHUKAX MPOSIBISIIACH KaXKaasi M3 MOJIeJIel TOBEeIeHHS ?

3. Uem Bbl MokeTe 00BSICHUTH BEIOPAHHYIO MOJICITb TOBEICHHS?

4. Bbut 1 afnexBaTeH cTIb Bariero oOmeH s B KaKI0M U3 KOHKPETHBIX CllydaeB?

5. Uem Bb1 00bsicauTe cTrib Bamero o6menus?

YIIPAJXKHEHUE 4. CocraBbTe cMCOK Bamix HHAUBUIYaIbHO-IICUXO0JIOTHYECKUX KAaueCTB 110 Cleytomeit

cxeMme:

B neBomM crosbie nepedncanTe Te KauyecTBa, KOTOphIe IOMOTraloT BaM B KOHCTPYKTHBHOM OOIIEHUH, a B

MPaBOM — T€ Ka4eCTBa, KOTOPBIE MEIIAI0T KOHCTPYKTUBHOMY OOIIECHHIO. 3aTeéM HOIPOCUTE CBOUX POJCTBEHHHUKOB,
JIPy3€eii, 3HAKOMBIX (IKCIIEPTOB) JOMOJIHUTH 3TOT CIUCOK.

IMocne 3TOTO MpOAHATN3UPYHTE CIIMCOK, OTBETHB JUIS ce0s Ha BOIIPOC:

IMouemy Bammu npencrasinenus o cede (SI-koHLeNnus) He COBIAIK ¢ IpeJCcTaBIeHUsAMU 0 Bac npyrux monei

B IIEJIOM M I10 K10 KOHKpeTHOH no3utun? [omneitaiiteck BCIOMHUTH KOHKPETHBIE XKH3HEHHBIE CUTYallUH, KOTOpPbIE
MOJTBEPIK AN OBl HITH OTIPOBEPIJIN JOTIOIHEHHS SKCIIEPTOB.

Keiic-3anaua Yrpapnenue KOH(QIMKTaMH pa3InYHbIX TUIIOB B OPTaHU3ALIUH.

e : Pa3BuTie HABBIKOB NPUHSTHS KOHCTPYKTHBHBIX PEIICHNH MO YIPaBISHUIO KOH(IMKTaMU B OpTaHU3AIHH.
Conepxanwne : AHaIN3 KeWC-UCTOPHI.

KEUC-UCTOPHS: B oxHOit OpraHH3aIii pyKOBOAHTENEM CTaI OBIBILHIT 3aMECTHTEIb AUPEKTOpa. Bo Bpems
NpeABIIYIIEeH AESTETEHOCTH Y HETO CIIOKHIIHCH CIIOKHBIE OTHOILIEHHUS ¢ HEKOTOPBIMU COTPYIHHKAMH, KOTOPBIX OH
HCKpPEHHE CUUTAN INIOXUMH paboTHHKaMu. CTaB pyKOBOAUTEIEM, OH YBOJHI 63 COOJIOICHNUS 3aKOHOIaTENbCTBA
HECKOJBbKHUX COTPYAHUKOB. Te oOpaTuiuch B cya. COTpYAHHUKOB BOCCTAaHOBHIIM Ha paboTe, a B KOJUICKTHBE BO3pOCIIa
HANpPsHKEHHOCTh. PYKOBOAUTEb 0OPATUIICS 32 IIOMOIIBIO K KOH(PIUKTOIOTY C HAAEKIOH, 9TO KOHPIHUKTOIOT TOMOYKET
€My JIOBECTH «IIPaBEIHOE JeJI0%» OOPBOBI C HETOOPOCOBECTHHIMU PAOOTHUKAMH JI0 TIOOCIBI.

Ho Tompko nocne o6mmeHns ¢ KOHGIMKTOIOTOM OH OCO3HAN, YTO €r0 JIMYHAS HETPHSA3HB K 9TUM PaOOTHUKAM

MelaeT 00bEKTUBHO OLIEHUTh MX CIYXKEOHYIO ICATSILHOCTD U HE aeT BO3MOXKHOCTH HaWTH 3()(EKTHBHBIC CIIOCOOBI
CHATHS KOHQIIMKTHBIX CUTyaluid. B pe3yibraTe OH CTal NPUCITYIINBATHCSA K COBETAM M PEKOMEHIAMSIM KOH(PIIMKTOJIOTA.
Bckope cUTyalys MoJyqria KOHCTPYKTUBHOE pa3pelieHHe.

TecToBbIe 3aMaHUA IO TUCIIUAIIIINHE:

1 VkaxuTe yHUBEpCaIbHbIE IPUUNHBI COLIMAIBHBIX KOH(IMKTOB
A) HeyI0BIETBOPEHHOCTh IIOTPEOHOCTEN

B) HecoBmaieHNe HHTEPECOB

C) pa3nu4us B IEHHOCTHBIX OPHEHTAIIAX

D) Bce 0TBETHI BEPHEI

E) HE ofMH OTBET HEBEpEH

2 Ha npenkoH(pIMKTHOH cTamuu

A) OPOUCXOIUT CHIIOBOE KOH(IUKTHOE B3aUMOAEHCTBIE

B) cknanpiBaeTcs CTpyKTypa KOHGIUKTa

C) nmeeT MecTO HEHACWIILCTBEHHOE MM C MUHUMAJIGHBIM IPUMEHEHUEM CUIIbI COaIaHCUPOBAaHHOE IIPOTHBOCTOSHIE
D) Bce 0TBETHI BEPHEI

E) Hu ofuH OTBET HEBEPEH

3 To, 4T0 ABISLETCSA OCHOBHBIM OOBEKTOM MPUTA3aHUS KOH(INKTYIOMIX CTOPOH B KOHKPETHOM COI[HAIIBHOM KOH(UIUKTE,
y4YEHbIE Ha3bIBAIOT

A) KOHQIIUKTHBIMH pecypcamu

B) KOH)IUKTHBIM paHroM

C) mpeaMeToM KOHGIIUKTA

D) cyOorexTom KoHGUIHKTA

E) koH(MIMKTHEIM UHIHIEHTOM

4 COBOKYITHOCTb CHJI M CPEJICTB, PHUBJIEKAEMBIX CYOBEKTaMH KOH(IIUKTA B KOH(DIMKTHOM B3aUMOJICHCTBHH, YICHBIE
Ha3bIBAIOT

A) KOHQIUKTHBIMHU pecypcamMu

B) KOH)IUKTHBIM paHroM

C) npenmMeToM KOHQIIUKTA

D) cyObekToM KoHGIIHKTa

E) kOH)IUKTHBIM UHIIUACHTOM

5 JIroOble MHAUBUBL, COHANBHBIE [PYIIIbI, OPraHU3aLUM, UHCTUTYTHL, B TOM WM UHON MEpE BOBJICUCHHBIE B KOH(IIUKT,
YUEHBIMU Ha3bIBAIOTCS
A) KOH(MIUKTHBIMU pecypcaMu
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B) KOH()IUKTHBIM paHroM
C) npenmMeToM KOHQIIUKTA
D) cyObekTOM KOHGIIHKTa
E) KOH)IUKTHBIM UHIIUACHTOM

6 COBOKYITHOCTB CHII U CPE/ICTB, KOTOPBIE MOXKET HCIIOIb30BaTh TOT HIIM HHOH CyOBEKT B KOH(IUKTHOM
B3alMOJICHCTBUY, yUEHBIC HA3BIBAIOT

A) KOH(MIUKTHBIMU pecypcaMu

B) KOH()IUKTHBIM paHroM

C) mpeamMeToM KOHGIIHUKTA

D) cyObekToM KOHGIIHKTa

E) KOH)IUKTHBIM UHIIUACHTOM

7 Cny4yaiiHOE WJTH HAMEPEHHO CITPOBOLIMPOBAHHOE JIFOOBIM CYOBEKTOM KOHGIIMKTA COOBITHE, IEPEBO/ISAIICE
HpeaKOHGINKTHYIO CTAAUIO B CTAANIO CHIIOBOTO KOH(IINKTHOTO B3aUMOICHCTBHS, yICHBIMHI Ha3bIBACTCS
A) KOH(QIUKTHBIMHU pecypcaMu

B) KOH(IUKTHBIM paHroM

C) mpeameToM KOHGIINKTa

D) cyonexToM KoHGUIUKTA

E) KOH()IUKTHBIM UHIIUACHTOM

8 CyOBeKT KOH(IIUKTa, CTPEMSIINIICS K HETIOCPECTBEHHOMY OBJIaICHHIO IIPEIMETOM KOH(INKTA, 3TO
A) 4JIeH TPYIIIBI TOIEPKKH

B) nabmonarens

C) moacrpekarens

D) onmoneHt

E) nocpennuk (meauarop)

9 CyOBeKT KOH(IIUKTA, OKa3bIBAIOIIUI1 TOMOIIb ONIIOHEHTY B OBJIAJICHUU TIPEAMETOM KOH(IINKTA, HO CaM Ha HEro He
MpEeTEeHIYIOMHH, 3TO

A) 4IeH rpynmsl TOIIePKKA

B) nabmonarens

C) moncrpekarens

D) onnoneHt

E) nocpennuk (menuarop)

10 Cy0bekT koH(pIMKTa, JOOPOBOIBHO WIN BEIHYXICHHO (DMKCUPYIOMIUIT IPOLeCce ero MPOTeKaHNs, HE YUacTBYs B
KOH()JINKTHOM B3aHMOJEHCTBUH, 3TO

A) 4IeH rpynmsl TOIIePKKA

B) nabmonarens

C) moncrpekarens

D) onmonent

E) nocpennuk (Mmeauarop)

3anaHus 17151 CAaMOCTOSATENLHON pabOThI B 4aChl CAMOTIOATOTOBKH:
3anaHus 1715l cCaMOCTOATeNbHOM paboThl mpuBeaeHs B paszaene CTPYKTYPA I COAEPX KAHUE JUCHUTIJIMHBI
MOAVYIIA).

OHeHO‘IHLIe MaTe€pualibl 1 OUCHOYHBIC CPCACTBA MJI IIPOBEACHUSA TCKYIIETO U py66)KHOl"O KOHTpOJ’IefI yCcnneBa€MoOCTH
MpeaACTaBJICHBI B dOC no JUCHUITINHE.

6.3 TunoBble KOHTPOJIbHBIE BONPOCHI M 33/IaHUS IJIS1 TPOMEKYTOUHON aTTeCTALMKU

I[J'IS[ NOABCACHUA UTOTOB U3YUCHUA TUCHUIUIMHBI UCIIOJIB3YIOTCA PE3YJIbTAThl TCKYIIETO U py6e>1<H0r0 KOHTpOJ'Ieﬁ u

IMPOBOAUTCA 3K3aMCH. OHeHO‘IHI)IM CpE€ACTBOM JIA NPOBEACHUA SK3aMCHaA ABJISACTCSA KOMIUJIEKCHAS MMCbMEHHAs pa60Ta.

IlepeueHp BONPOCOB K 9K3aMEHY:

1 OcHOBHBIE 3Tanbl pa3BUTHA KOH(DIMKTOIOTUI

2 Barmsan Ha KOH(IUKTHL B Pa3IMYHbIX PETUTHAX

3 CraHOBJICHUE KOH(IJIMKTOJIOTHH KaK CAaMOCTOATEIILHON HAYKH

4 Tlonsitue koH(puuKTa. ONpeieieHUe ero CyHOCTH

5 Moxxo/pl B HOHUMaHUK CYIIHOCTH KOH(JIMKTA

6 OyHKIUY U FPaHULIBI KOH(IUKTOB

7 Knaccuduxanus KoHGIUKTOB

8 OnucatenbHble MOJEIH CTPYKTYPhl KOH(IIUKTA

9 O0bekT 1 npeaMeT KOHGIUKTHOTO Tpotiecca. CyobekThl KOH(DIMKTHOTO Mpoliecca
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10 OcHOBHBIE 3Talbl, IEPUOBLI U CTAIUU KOH(IUKTA

11 Monens pa3BUTHs KOH(IUKTA

12 Cxema pa3BuTus KOHQIUKTA

13 Anroput™m aHaM3a U OIICHKH CHUTYallud B KOHQIUKTE

14 IIporHo3upoBaHue KOH(IMKTA B OpraHU3aluu

15 busHec-KOH(IUKTHI, UX BB

16 IIpenynpexaeHue KOH(IUKTOB: YIPABIEHUYECKHH OIXO0]

17 OcHOBHBIE HallpaBJICHUS YIIPABIEHUECKOT0 NOAX0/a B IPEAYIPEXICHUN KOHDIUKTOB
18 TIpenymnpexaeHre KOHDINKTOB U KAY4ECTBO MEHEDKMEHTA OpraHU3alnu
19 CtpykTyprpoBaHue KOHPIUKTOB B OPraHU3aluKI

20 CTpyKTypHBIE METO/IBI YIIPABJICHUS KOH(IUKTOM

21 OpraHu3anroHHbIC U3MEHEHHSI U KOH(IUKTHI, CBSI3aHHBIC C HUMHU

22 I'opu30HTANILHBIE U BEPTHKAIBLHBIE KOMMYHHUKAIIUU B OpPraHU3aIluu
23 Crparerus 10oBeJeHUS B KOH(IIUKTE

24 OCHOBHBIE CTpAaTETHU NIOBEACHNUS B KOH(IUKTE

25 Crparerust yKIOHSHUS

26 Crparerusi KOMIIPOMHCCA

27 Crparerus yxona

28 Crparerus COTpyIHUYECTBA

29 Crpaterust npucnocoOsIeHus

30 TexHuka pemreHus KOHGIUKTHBIX cUTyaruid. ConuanbHO-IICUX0JIOTMYECKUE TEXHOJIOT U YIIPaBIeHHs KOHGIUKTaMU
31 MeTto/b! TO3UTUBHOTO NTOBEACHHUS

32 IIpu4uHbl KOHGIUKTOB B OpraHU3alluu

33 TIpeaMeT KOH(IUKTOIOTUH

34 Meto/pl Hcce0BaHUS KOH(DIMKTOB U YIIPABICHHUS HMH

35 OCHOBHBIE CTPYKTYPHBIC 3JIEMEHTHI KOHPIHUKTA

36 CymHocTs KOH(IMKTA U €r0 IPUYHUHBL

37 Coneprxkanue yrnpapieHUs KOHPIUKTaMU

38 Tumbl KOHQIUKTHBIX JIMYHOCTEH

39 TexHOJIOTHH PALUOHATIBHOTO TOBEJCHHS B KOH(IINKTE

40 Ilcuxonorus NeperoBOPHOTO MpoIiecca 10 pa3pelieHHi0 KOH(INKTOB
41 Mopenu OBeJeHUS TAPTHEPOB B IIEPETOBOPHOM MpoLiecce

42 OcHOBHBIE TICUXOJOTUUECKHE KOHIETINA BHYTPHIMYHOCTHBIX KOH(DIMKTOB
43 TloHsATHE MEXIMIHOCTHOTO KOH(IMKTA H €T0 OCOOEHHOCTH.

44 Cdepbl posiBIICHUS MEXITHYHOCTHBIX KOH(JIMKTOB

45 YnpaBieHue MeXJIMUHOCTHBIMU KOH(QIUKTaMHU

46 IloHsATHE IPYNIOBBIX KOHGIIUKTOB U UX KIacCU(UKALUSL.

47 KoH(IMKT «JIMYHOCTh — TPYIIIa»

48 MexrpynmnoBsie KOHQIUKTHI

49 VcTouHnkn KOHPIUKTOB B chepe yrpaBiIeHHs

50 Knaccudukarpst KOHQIUKTOB B cdepe yrpaBicHHs

TecToBbI€ 3aaHus:

1 CyOBeKT KOH(IUKTA, CAMOCTOSTEIBHO WM TI0 MHUI[HATUBE ONIIOHCHTOB BMEIIUBAIOIUICS B TIPOLIECC €r0 MPOTEKAHUS
C LIEJIBIO TOMOYb JIeNTy KOHCTPYKTUBHOTO 3aBEPIICHHUs] KOHPIIUKTA, 3TO

A) 4IieH rpyNIbl HOAJIEPKKH

B) nabmonarens

C) noacrpekaTenb

D) onmonent

E) nocpennuk (Mmeauarop)

2 CyOBeKT KOH(IIUKTA, SBHO WUJIK TAHHO CIIOCOOCTBYIOIIMI €ro Havaly U 3CKaJalliy, HO HE SIBJISIOIIUICS ONMOHEHTOM,
3TO

A) 4IieH TrpyNIbl HOAJEPKKH

B) nabmonarens

C) noacrpexaTenb

D) onmonent

E) nocpennuk (Menuarop)

3 TMocne paboOTHI Bpad CHUMAET OEJIbIi XaNaT U 3aHMMAeTCs JIOMAallHUMU JieniaMy. Kakoii cmoco0 3anuThl OT poJIeBOTO
KOH(JIMKTa IMEET MECTO B JAHHOM Ciry4ae?

A) paumoHanuzanus posuen

B) pacnpenenenue poneit

C) paszaenenue posei
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D) perynupoBanue poneit
E) peanuzanus poneit

4 DMOIMOHATIBHBIN COLMANILHBIN KOHIIMKT pa3peliaercs TOJIbKO TOTr/Ia, KOraa:

A) ucTONIAITCS pecypchl KOHMDIUKTYIOMINUX CTOPOH

B) U3MEHSIOTCS YCTaHOBKM YYaCTHHKOB KOH(IMKTA OTHOCHTENILHO APYT ApYyra

C) B KOHQIIMKT BCTYyMaeT TPEThs CUIIa, CO3Aat0Ias NOAaBISIONINI TepeBec OJHOMY U3 YYaCTHUKOB KOH(IINKTA
D) oauH U3 CONEPHUKOB UJET HAa YCTYNKH U U3MEHSET LIEJIU CBOETO MOBEIeHUs B KOH(JIMKTE

E) yctpansiercst npuurHa KOH(IUKTA

5 Kakoe colasibHOE JeHCTBHE MOXKET CII0OCOOCTBOBATE IIPOJIOJDKCHHUIO YIKE CYIIECTBYIOLIETO COIMAIBHOTO KOH(INKTA
A) oTcryruieHue

B) 6nokupoBanue

C) uneHTuuKanms

D) Bo3me3aue (oTBeTHOE JiciiCTBHE)

E) xomnpomucc

6 KaknuM HOHATHEM ONpeaesieTcst KOH(INKT, BOSHUKAIOIIUK B CO3HAHUN HHAMBH/A (WK IPYNIBI HHANBHIOB),
HAXOJIIErocs Ha CTHIKE JBYX KYJIBTYP, 00J1aJaloIIiX IPOTHBOPEYALIMMHE JAPYT APYTY HOPMaMH, CTaHAAPTAMH,
TpeboBaHUAMU?

A) KynbTypHBIH KOHPIUKT

B) posieroii koOHGIHUKT

C) coruanbHbIid KOHQIUKT

D) peruonanbHbIi KOHGIAKT

E) ynpaBnenuyeckuil KoHGIUKT

7 K npenoTBpalie !0 MeXHAIMOHAIBHBIX KOH()IMKTOB BEJET

A) cozfaHue HalMOHAIbHO-OAHOPOIHBIX TOCYJapCTB

B) xomnakTHOE pacceneHue JIIoiei 0JHOM HAIlMOHANBHOCTH B IIPEAeiaX MHOTOHAIIMOHAIBHOIO ToCcyJapcTBa
C) obecrieueHne npaB U cBOOO rpakiaH HE3aBUCHMO OT HAIIMOHABLHOW IPHHAIEKHOCTH

D) 3axoHODaTeNnpHOE UCKIIIOUEHNE YITIOMHHAHHS HAIJHOHAIFHOCTH BO BCeX O(HMIUATBHBIX JOKYMEHTaX

E) cunoBoe BbIceneHUE OTIEIBbHBIX ATHHYECKUX TPYII C TEPPUTOPHH CTPAHbI

8 3aBepieHne KOHQINKTA, TOCTHTHYTOE HAa OCHOBE B3aMMHBIX YCTYNOK Ha3bIBAETCS
A) KOHCEHCYC

B) unumaeHt

C) norosop

D) xomnpomuce

E) sckanammst

9 Kondmmkr Mexmy cyObekTaMu, 3aHIMAIONIMMH B OOIIECTBEHHO CHCTEMe OJIMH M TOT Xe CTaTyCHBIH ypOBEHS,
Ha3bIBaeTCA

A) KynbTypHBIH KOHQJIUKT

B) poseBoii KOHGIUKT

C) counanbHbIi KOHGIUKT

D) ropusoHTansHbIi KOHGQIUKT

E) BepTUKaNbHBIN KOHGIUKT

10 Kondukt Mexny cyObeKTaMu, 3aHUMAIOIIMMH B OOIIECTBEHHON CHCTEME HEPaBHbIM CTaTyCHBIH YPOBEHb,
Ha3bIBaETCA

A) KynbTypHBIA KOHQIUKT

B) posneBoii koHpIHKT

C) counanbHbIi KOHGIUKT

D) ropusoHTansHbIi KOHGQIUKT

E) BepTUKaNbHBIN KOHGIUKT

IIpakTudeckue 3apanus:

Wnentuduxanys KOHQIUKTOB.

Lensb : Pa3BuTie HaBBIKOB UAECHTU(DHUKAIMY KOH(IUKTOB.

Coneprxanue : Pellienue CUTyallUOHHBIX 3a1ad.

3AJAYA 1. Mexay AByMs COTPYAHUKAMU BO3HUK CIIOP 10 IIOBOJY CPOKOB BHEAPEHUs HOBOU TexHOnoruu. OJUH U3 HUX
npesaraeT Kak MOJKHO ObICTpee BHEAPHUTH TEXHOJIOTHIO ISl yBETHIEHHS IPOAYKIUH, BTOPOH CUUTAET, YTO HY)KHO JaTh
HepCOHATy JOCTATOYHO BPEMEHH, YTOOBI OCBOUTH HOBYIO TEXHOJIOTHIO. SIBIAETCS 1 ONMCAHHAS CUTYAIUs KOH(QIUKTOM?
KakoBbI IEpCHIEKTUBBI Pa3BUTHUS JAHHOH CUTyallud U MEXaHU3MBbI yIIPABJIECHUS €107
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3ATAYA 2. TToq4MHEHHBIN TOMYCTHI TEXHOJIOTHIECKYIO OIHOKY, KOTOpas MPUBeIia K CEPhe3HOMY MaTepHATbHOMY
yiepOy Gupme, U pyKOBOIUTENb HAIOKHII Ha HETo mTpad B pazMepe MEeCSYHOM 3apabOTHOM Tu1aThl. SIBnsieTcs Jin
onucaHHas cutyaius koHpuukrom? OTBeT 000CHYMTE.

3AJAYA 3. IlpunuMas Ha paboOTy COTPYIHHKA, PYKOBOJUTENIh (PUPMBI MOOOEIIAN Yepe3 IBa Mecsla IePeBECTH ero Ha
BBIIIECTOSIIIYIO JIOJDKHOCTD. [10 HCTEUEHHH YKa3aHHOTO CPOKa OH CBOE OOCIIaHKe He BBIMOIHMI. MOXHO JIM OMHCAHHYIO
CHUTYaIHIO HICHTH(OUIIMPOBATh KaKk KOHGIMKTHOE B3auMo/ielicTBrue? Eciu HeT, TO KaKOBBI MEPCIIEKTHBBI PA3BUTHS
OINMUCAHHOW CUTYaIlMU B KOHQIUKT.

OL[eHO‘IHI:Ie MaTepHralibl U OICHOYHBIC CPEACTBA IJIA IIPOBEACHUA HpOMe)I(yTO‘IHOﬁ aTrTeCTalun OGy‘{&}OIJ_[I/IXCH
MpeaACTaBJICHbI B dOC no HpOMe)I(yTO‘iHOﬁ aTTeCTallu JUCHUIIIINHBI.

6.4 Kpurepuu oneHUBaHHUs

Kpurepun orieHKH pabOTHI CTyJEHTOB HA JIEKIMOHHBIX 3aHATHAX (JEKIUSA-TUCKYCCHs, TeKIusi-0ecena, mpooieMHast
TIEKITHS)

«orimuHo» (A, A-, 4.0-3.67, 90-100%) - cTyseHT y4acTBYeT B OOCYKICHUH (IUCKYCCUH, OOCYKICHUH, PEIICHUH
npo6saemM), 0e30MMO0YHO OTBEYAET Ha BOIPOCH], IOHUMAET CYTh BOIPOCA, HIMEET COOCTBEHHOE apryMEHTHPOBAaHHOE
MHEHHE, OCHOBBIBASICh Ha JIOTIOJHATEIBHO MONYyISHHBIX HCTOYHHKAX, PEKOMEHIOBAHHBIX TPETOIaBaTEeIeM /U
HaWIeHHBIX CTYAEHTOM CaMOCTOSTEIEHO

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) -cTyaeHT y4acTBYeT B 0OCYKICHUH (IIUCKYCCHH, OOCYKIEHUH, PEIICHUH
npoOJieM), OTBeYaeT Ha BONIPOCH ¢ HEOOJIBIIMMH OLTHOKaMH, IOHUMAET CyTh BOIIPOCa, IMeeT COOCTBEHHOE MHEHUE,
OCHOBBIBASICh Ha JISKIIMOHHBIX TAHHBIX

«ynosiaetBoputenbHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTyneHT y4acTByeT B 0OCY)KICHHHU (IUCKYCCHHU,
00CyXJIeHHH, pelieHHH npolieM), ¢ omudKamMu

(B TOM 4HCII€ 3HAUUTEIBHBIMH) OTBEYAET Ha BOIPOCHI, IOHUMAET CYTh BOIIPOCA HE B MOJHOM 00bEME, HE UMEET
COOCTBEHHOT'O MHEHHS

«ueynosiaersopurebHoy» (F, 0, 0-49%) - cTymeHT He y4acTByeT (y4acTBYeT HE aKTUBHO) B 0OCYKIEHUH (IHCKYCCHH,
00CYKI€eHHH, PEIIeHHH MPOo0IeM), OTBEYALT ¢ OOJNBIINM KOJMYECTBOM OIIMOOK MM BOBCE HE OTBEUAET Ha 3aJaHHBIE eMY,
He IOHUMAeT CYTh BOIIPOCa, HE MOJKET MPUBECTH apI'yMEHTHI K KOHTPAPTyMEHTBI

Kputepun orieHkr  pabOTHI CTYICHTOB Ha JICKIHOHHBIX 3aHITHSX (JCKIHS-BU3yaTH3aL[Hs)

«otiauaHo» (A, A-, 4.0-3.67, 90-100%) - CJIC cocTaBieHa B COOTBETCTBHUH C TPEOOBAHUSIMU K COCTABIICHHUIO.
Conepxanne CJIC nonHoCThIO packpbiTo. MHGOpManus, conepxamascs B KaKI0M JIEMEHTE JIETKO YCBAaUBATHCS JTaXe
MPH KPaTKOBPEMEHHOM BOCTIPUSTHI

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - momyIiieHbl HETOYHOCTH U HE3HAYHUTENbHBIE OIMUOKH Tipu coctaBiaennu CJIC.
CBsi31 MEX/Ty 3JIEMEHTAMH aIeKBATHO OTPAKAIOT OOBCKTHBHO CYIIECTBYIOIIME CBSI3H SIBICHHUIN MWK UX OTACIBHBIX
CTOpOH

«ymosiaerBoputenboy (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - paGoTa BBIOJIHEHA, HO HETIOJIHO M3JI0)KEH MaTepHall.
Crpyxkrypa, opopmiienre CJIC coiepHUT HETOUHOCTH, OLIHOKU

«ueynosnersoputenibioy (F, 0, 0-49%) - CJIC He BBIMONHEHA WIIH TIOJTHOCTHIO HE COOTBETCTBYET TPEOOBAHUSAM K
COCTaBJICHHIO, COJICPIKaHUE HE PACKPBITO

Kputepuu oneHnBanus ycTHOro onpoca

«otiuaHo» (A, A-; 4.0 —3.67; 90 — 100%) cTaBUTCS, €CIIM CTYSHT IOJHO HU3J1araeT Matepuai (OTBeYaeT Ha BOIPOC),
JlaeT paBUIIbHOE ONPEIeJICHNE OCHOBHBIX MOHATHI; 00HApYXUBAaeT MOHUMaHHE MaTepHuaia, MOXeT 000CHOBAaTh CBOU
CY)XJCHUsI, TPUMEHUTH 3HAHUS Ha MPaKTHKE, IPUBECTH HEOOXOAUMBIE TIPHMEPHI HE TOJIBKO U3 y4eOHHKA, HO U
CaMOCTOSITETIFHO COCTABIICHHBIE; M3JIaraeT MaTepuall MOCIIeI0BaTENbHO U MPABIIIHLHO C TOYKH 3PEHUS] HOPM
JIUTEPATYPHOTO SI3bIKA.

«xoporio» (B+, B, B-; 3.33 — 2.67; 75 — 89%) craButcs, €civ CTYIICHT JaeT OTBET, YAOBJICTBOPSIOIINI TEM Ke
TpeOOBaHUSIM, YTO U JUIS «OTIHMYHOY», HO AOMycKaeT 1—2 OmMOKH, KOTOPBIE CaM K€ HCIPAaBIseT, U 1—2 Heoyera B
MOCJIEI0BATEILHOCTH U SI3IKOBOM O(hOPMIICHHH H3JIaraeMoro.

«ynosiaerBoputensHo» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) craButcsl, €y CTyICHT OOHapY)KHBAeT 3HAHUE U
MIOHMMaHUE OCHOBHBIX ITOJIOXKEHHUH JaHHOW TEMBI, HO H3JIaraeT MaTepuall HeIOJTHO M IOMyCKaeT HETOYHOCTH B
OIIpeIeIIeHUH MOHATHH WM (OPMYITUPOBKE MPABIIT; HE YMEET TOCTATOYHO TITyOOKO U TOKa3aTelbHO 0OOCHOBATh CBOM
CYXJICHHSI U IPUBECTH CBOM MPUMEPHI; U3J1araeT MaTeprall HeIOCIeI0BATEILHO U JIOMYCKAET OINOKH B SI3bIKOBOM
0(OpPMIICHUH HU3JIaTaeMOTO0.

«ueynosnerBoputenbHO» (F; 0; 0 — 49%) cTaBUTCS, €CITM CTYJCHT OOHAPY)KMBACT He3HAHUE OOJIbINEH YacTh
COOTBETCTBYIOIIETO BOMPOCA, IOMYCKAET OMIMOKH B (POPMYITMPOBKE ONPEACIICHUN U MPABUII, HCKAXKAIOIIUE UX CMBICII,
OecropsI04YHO ¥ HEYBEPEHHO U3JIaraeT MaTepuall.

Kputepun orieHkH pabOTHI CTyAEHTOB HA MIPAKTUYECKUX 3aHATHAX

«otanaHO» (A, A-, 4.0-3.67, 90-100%) - cTyaeHT y4acTByeT B OOCYKACHHHU U PELICHUH MPAKTHYECKUX 3a/[aHHH,
6e30mH00YHO OTBEYaeT Ha BOIIPOCHL, TIOHUMAET CYTh BOIPOCA, IMEET COOCTBEHHOE apIyMEHTHPOBAHHOE MHEHHE,
OCHOBBIBASICh Ha JJOTIOJHUTENIBHO MOJTY4CHHBIX MCTOYHHKAX, PEKOMEH/IOBAaHHBIX IIPEMO/aBaTeIeM H/HIN Hail IeHHBIX
CTYZICHTOM CaMOCTOSITEILHO

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - cTymeHT y4acTByeT B OOCY)KICHHH U PEIICHAH MPAKTUICCKUX 3aJaHHIA,
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OTBEYAeT Ha BOIPOCH! ¢ HEOOJIBIINMY OIIHMOKaMU, IOHUMAET CYTh BOIIPOCA, UMEET COOCTBEHHOE MHEHUE, OCHOBBIBASCH
Ha JICKIIHOHHBIX JaHHBIX

«ymosaetBoputenptoy» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - cTymeHT y4acTByeT B OOCY)KIEHUH M PEIICHUN
HPaKTHYECKHX 3aJaHUH, C OMMOKaMu

(B TOM uHCIIe 3HAUUTEIbHBIMH) OTBEYAET HAa BOIIPOCHI, IOHUMAET CYTh BOIIPOCA HE B IIOJIHOM 00bEME, HE UMEET
COOCTBEHHOT'O MHEHHUS .

«HeynosnerBoputensHo» (F, 0, 0-49%) - cTyneHT He ydacTByeT (y4acTByeT He aKTHBHO) B OOCYKICHHUH U PEIICHUN
IpaKTUYECKUX 3aJaHUM, OTBe4aeT ¢ OONBIIUM KOJMYECTBOM OLIMOOK WM BOBCE HE OTBEYAET HA 3aJaHHbIE EMY, HE
HOHMUMAET CyTh BOIPOCA, HE MOXKET IPUBECTU apTyMEHTHI M KOHTPAPTYMEHTHI

Kpurepun orieHKH IpyHIIOBBIX NMPAKTHYECKUX 3a1aHNH (TIPaKTHUECKHE 3aJaHus IS peann3aluy MeTos1a «paboTa B
MAJIBIX TPYIIIAaX»)

«otmuanHo» (A, A-, 4.0-3.67, 90-100%) - 0Gyuaromrecst MOTHOCTHIO BRIIIOIHSIOT 3aJaHNe, OCHOBBIBASICH Ha
JIOTIOJTHUTENIFHO MOJTYYSHHBIX JaHHBIX M ICTOYHUKAX, PEKOMEHJOBAHHBIX MPETOIaBATENICM H/MIN HANICHHBIX CTYICHTOM
CaMOCTOSTENIBHO

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - o0y4aromuecs MOHSIIN CyTh MPEJI0KEHHOTO 3aIaHUs, HO HE B TOJHOM
00beMe ero BBITIOTHIIHN WK IOMYCTHIIH HECYIIECTBEHHbIC OMINOKA

«ymosiaetBoputenpto» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - o6y4aroruecs MOHSJIA CYTh TPEUTOKEHHOTO 3a1aHus, HO
HE B MTOJTHOM 00bEMe €ro BBITIOJIHUIIN U AOIYCTHIIHN CYIIeCTBEHHbIE (TPYyObIe (haKTHUECKUE) ONIMOKU
«ueynosnersopurensHoy (F, 0, 0-49%) - o6ywarommnecs He MMOHSIIN CYTh MPEIOKEHHOTO 3a/1aHKs, HE B TIOJTHOM 00beMe
€r0 BBINIOJHIIN U JOIYCTHIIN CYIIeCTBEHHbIE OMMOKHU. VTN CTYIeHTHI He CMOTIIM PELIUTH MPEeI0KEHHBIE 3aJaHuUs

Kpurtepun OLeHKH CTPYKTYPHO-TOTHUECKHUX CXEM

«otianaHo» (A, A-, 4.0-3.67, 90-100%) - m3noxeHue 3HaHHI B rpaduueckoil Gopme MOTHOE, COOTBETCTBYET YUeOHOMY
Marepuany; BbIIEICHBI CYIIECTBCHHBIE TUIAKTUUECKHE SMHHIIBI 3HAHUI, YCTAHOBIICHBI CBSI3H MKy HUMH,
3a(h)UKCHPOBAHBI BUJIC 3HAKOBO-CHUMBOJIbHBIX CTPYKTYP; CAMOCTOSTEIbHOE MPUMEHEHHE 3HAHHI; OTMEYaeTCs TBOPUCCKHUH,
HeCTaHAaPTHBIA TOAX0/1 K 0(OPMIICHHIO, ITPEACTABIEHHIO ONIOPHOTO KOHCIIEKTa, OCBEIEHUIO TEOPETHIECKOTO
Marepuana;

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - uznokenne 3HaHU# B Tpaduueckoi opMe MOTHOE, COOTBETCTBYET
y‘ie6HOMy Martepualry; JOIMyCKarOTCA OTACIbHBIC HE3HAYUTCIIbHBIC OHII/I6KI/I TIIpH BBIACTICHUU IUAAKTUYCCKUX €ANHULL
3HaHUI1; HaOJIFOAIOTCS HE3HAYUTEIIbHBIC OIIMOKY B YCTAHOBIICHHHU CBSI3€H MEXKAY NWAAKTHUYCCKUMH SIMHUIIAMU; B
CaMOCTOSTENIBHOM JIeITeIbHOCTH HeOObIIIAs TOMOIIb IPEHOAABATEIIS.

«ynosiaetBoputenbpoy» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - u3znosxeHue 3HaHUI HETOIHOE; OMYCKAIOTCS OTACIbHbIC
CYIIECTBEHHBIE OIIMOKH, UCIIPABIIieMbIe C TOMOIIBIO MTPENOAaBaTeNsl; HIMEIOTCS 3aTPyIHEHHS P BBIACICHUN
CYIIECTBEHHBIX IPU3HAKOB AUIAKTUUECKHAX SIUHUI] 3HAHWH, HAPYILIEHBI UX B3aUMOCBSI3U; HEJOCTATOYHAS
CaMOCTOSITETEHOCTD IPH BBITIOJTHEHNH 33aHII BOCTIPOM3BOIAIIEI0 MaTepuaa;

«ueynosnersopurensaoy (F, 0, 0-49%) - uznoxeHne y4eOHOr0 MaTepuaia HEloIHOEe, OECCUCTEMHOE; HMEIOTCS
CYIIIECTBEHHBIE OIHOKH, KOTOPbIE 00YUYArONIHecs] He B COCTOSIHHUM HCIPABUTH JaXKe C TIOMOIIBIO MPETIOIaBaTelIs;
OTMeYaeTCss HeyMEeHHe MPOU3BOIUTD TPOCTEHIIIIE ONEepaIliK BBIOOpa U aHAIK3a TPEICTABICHHOTO TEKCTA.

Kputepuu ouieHKH TECTOBBIX 3aJjaHUI

«otnuuHo» (A, A-, 4.0-3.67, 90-100%) - BBICTABIACTCSI, €CIIH CTYJCHT BBINOJHUI paboTy 6e3 OIMOOK 1 HETOUYETOB,
nmoryctui He 6osee 10% ommbok oT 0011ero oobemMa 3aaHui.

«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) - BeICTaBIISIETCS, €CIIU CTYICHT BBIIOIHUI paboty, nomyctus ot 11% no 25%
ook oT 001Iero oobemMa 3aJaHui.

«ynosnerBopurenbao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BbICTaBIIsICTCSI, €CIIHM CTYACHT BBIIIOIHII pabOTY, IOMYCTHB
0T 26% 1o 50% ommbok ot obuiero oobemMa 3agaHuH.

«ueynosnersoputenbHoy (F, 0, 0-49%) - BbICTaBISIETCS, €CITH CTYAEHT AOMYCTHI YHCIIO OITMOOK U HEZOUETOB
MPEBOCXOJISAIIEeE HOPMY, TIPH KOTOPOIl MOXKET OBITh BBICTABIECHO «YIOBICTBOPUTEIHHON, MIIH €CIIH MPABUIHHO BBITOJTHHUIT
MeHee MOJIOBHHBI pabOTHI.

KpuTepun oreHKH IpoeKTa CIaiiI-pe3eHTanI

«otmaro» (A, A-, 4.0-3.67, 90-100%):

OO6mas nH(popManus - TaHHAS HHPOPMAIHS KpaTKa U sicHa. [cronp30BaHo Goliee 0XHOTO pecype

Tema - chopMyaupoBaHa U packpbITa TeMa. I10JTHOCTBIO H310’KEHbI OCHOBHBIE aCIICKThI TEMBI

IIpumenenue u mpoOIeMsI - OTPa’keHb! 00JIACTH IPUMEHEHHS TeMbl. VI310KeHa cTpaTerus peueHus Ipooaem
OneMeHTH! 0OPMIICHHUS - SICHBIH TUIaH AJIS CO3AaHUsI KPACHBOM U MOJTHON mpe3eHTaruu. D¢ dexTsl, GoHbl, rpaduku u
3BYKH, aKIIEHTUPYIOIINE BHUMAaHHUE HA M3JI0)KEHHONH HH(POPMaIUK

«xoporio» (B+, B, B-, 3.33-2.67, 75-89%):

OO1mas nHpopMmanus - JOCTaTOUHO TouHas uHpopMaus. Mcrnoab3oBaHo 6osee 0JHOrO pecypca

Tema - chopMyaHpoBaHa U pacKpbITa TeMa. SICHO U3/I0KEH MaTepHal

IIpumenenue u npoOneMsl - OTpaXkeHbl 00JacTU NpUMeHeHHs TeMbl. [Ipoliece pemeHus NpakTUIeCKU 3aBepIleH
OneMeHTbl 0(OPMIICHHS - TOYHBIH TUIaH JUTS CO3IaHKs XOpOoIo 0QopMIIeHHOU npe3eHTanuu. Craiibl MpOCTHI B
MOHUMaHuU. Vcronb30BaHbl HEKOTOPBIC 3PPEKTHI U POHBI

© Kocranatickuii punman @T'BOY BO «Uenl'V»




Pabouas mporpamma JUCHMIUINHEL "YTIpaBiieHne KOHGIMKTaMH B GH3Hece" 10 HalPaBICHUIO IT0JTOTOBKI

(cenmanpHocTh) 38.03.02 MeHepKMEHT HanpaBiieHHOCTH (poduito) YipasieHue Ou3HecoM ctp. 16

«ynosnersopurensao» (C+, C, C-, D+,D, 2.33-1.0, 50-74%):

O6m1as nHpOpMAaIHs - HHGOpPMAIIKS YaCTHIHO M3JI0KEeHa. B paboTe HCIoIb30BaH TOJBLKO OJIUH PECYPC

Tema - Tema yacTuaHO packpbiTa. HekoTopsIit MaTepual u3ja0KeH HEKOPPEKTHO

[TpumeHenue 1 mpoOIIEMEI - OTPaXKEHBI HEKOTOPbIe 00JIacTH IPHUMEHEHHS TeMBI. [Ipolecc pemeHns HemoIHbIH
DrneMeHThI 0(OPMIICHHUS - YACTUYHBIN TUIaH JUTS CO3IaHHs KPACOYHOM mpe3eHTanuu. Claipl MpocThl B TOHUMAaHUU
«ueynosnersopurensao» (F, 0, 0-49%):

Oomas nHpopManus - Tema IpeaMeTa He oueBuaHa. MH(popMaIysa He TOYHA WK He 1aHa

Tema - He packpbita U He sicHa. OObsICHEHHS HEKOPPEKTHBI, 3aMyTaHbI WITH HE BEPHBI

ITpumeneHue U MPoOIIEMBI - HE OTpe/ieieHa 00JacTh MPUMEHEHHS JaHHOH TeMbl. [Ipoliece peleHus] HeTOYHBIH WK
HENPaBUIBHBIN

DneMeHTH! 0(pOPMIICHHUS - OTCYTCTBYET IIIaH IS CO3JaHMUS ITOJTHOM M XOPOIIO 0(pOPMIICHHOH Mpe3eHTaN

Kpurepun onenku ketic-3agaun

«orimuHo» (A, A-, 4.0-3.67, 90-100%) - 00yUaroImecs: CaMOCTOSTENILHO BBIMOJIHSIOT 33/1aHUE, TIOHSUIH €T0 CYTh,
MOJYYHIIH TPpeOyeMBbIi pe3ynbraT, opopMieHHe paboThl COOTBETCTBYET TPEOOBAHUSM, B pabOTE UMEIOTCS MOSCHEHUS
«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - o0y4aromuecs MOHSIIN CyTh MPEJI0KEHHOTO 3aIaHUs, HO HE B TOJHOM
00beMe ero BBITIOHIIIH HIIH JOMYCTIIIH HECYIIECTBEHHbIE OMMOKH, 0popMIIeHHEe pabOThl COOTBETCTBYET TPEOOBAHUSIM
WIT YaCTHYIHO HE COOTBETCTBYET, B pab0OTe NMEIOTCS OSICHEHUS

«ymosaerBoputenptoy» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - o6y4arornecs MOHSIIA CYTh TPEUTOKEHHOTO 3a1aHus, HO
HE B MTOJTHOM 00BEME €r0 BBITIOJIHUIIN U AOIYCTHIN OMHOKH, 0(opMIIeHHE paOOTHI HE COOTBETCTBYET TPEOOBAHHUSIM B
paboTe HeT MOosSICHEHHA

«ueynosnersoputenbHoy (F, 0, 0-49%) - oOydarominecs: He MOHSIIN CYTh MPETIOKEHHOTO 3a/1aHKs, HE B TIOJIHOM 00beMe
€ro BBIMOJHIIHN U JOMYCTUIIN OIMHOKH, 0(hopMIIeHHE pabOThl HE COOTBETCTBYET TPEOOBAHHAM B pabOTe HET MOSCHEHHH

KpuTepun orieHHBaHUS CaMOCTOSATENBHEIX PAabOT

«otiauaHo» (A, A-, 4.0-3.67, 90-100%) - BbICTABISETCSI, €CIIM CTYJCHT BBIMOJIHUI paboTy 0e3 OIHOOK U HeT0YETOB,
JOIYCTHII He OoJiee OHOTO HeTouETa.

«xoportio» (B+, B, B-, 3.33-2.67, 75-89%) - BbICTaBISIE€TCS, €CIIN CTYAEHT BBITIOIHII paboTy IMOJHOCTBIO, HO TOMTYCTHII B
Helt He OoJiee 0THOM HerpyOoi OIIMOKH U OJJHOTO HEA0UETa, WK He OoJiee IBYX HEIOUYETOB.

«ynosnerBopurensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) - BBICTaBIsACTCSI, €CIIM CTYACHT NMPABHIEHO BHIIOJIHWII HE
MEHee MOJOBUHBI pabOTHI MM JIOITYCTHI He Ooliee ABYX IpyObIX omuOOK, WK He Oojee 0HON rpy0oit U ogHON
Herpy0oii ommOKy ¥ 0JHOTO HeJo4eTa, UM He OoJiee IBYyX-TpeX HerpyObIX OMIMOOK, MU OJHON HerpyOoii omuoKy u
Tpex HeOYETOB, WM IPU OTCYTCTBUM OMINOOK, HO NIPU HATUYUH YETHIPEX-TISITH HEI0YETOB, JOIYCKAeT UCKaXKEHUE
(hakToB.

«ueynosnersopurensaoy (F, 0, 0-49%) - BeICTaBIISIETCS, €CIIH CTYACHT JOIYCTUII YKCIIO OIIHOOK U HEOUYETOB
MPEBOCXOSIIee HOPMY, IIPH KOTOPOI MOXKET OBITh BHICTABICHO «YIOBIETBOPHTEIHHOY, MIIH €CITH MPABHIBHO BBHITIOIHIIT
MeHee MOJIOBHHBI pabOTHI.

Kpurepuu onieHuBaHUs ypOBHSI OCBOSHHS JUCLUIIIMHAPHBIX KOMIIETCHIMN HA pyOeKHOM KOMIIEKCHONH KOHTPOJIBHOM
pabore:

«otianaHo» (A, A-, 4.0-3.67, 90-100%) — cTyAEHT MOJHOCTHIO BBIMOIHUI 331aHHE KOHTPOJIBHOM paboThl, TOKa3al
OTJIMYHBIC 3HAHUS U YMEHUS B paMKaxX YCBOGHHOI'O y4eOHOTO MaTepHaa, KOHTpOJbHas paboTa oopMiIeHa aKKypaTHO U
B COOTBETCTBUH C MPEABABISEMBIMHI TPEOOBAHHAMH.

«xoporo» (B+, B, B-, 3.33-2.67, 75-89%) — CTyI€HT MMOJHOCTHIO BBITIOIHMII 33IaHHEe KOHTPOIBHON PaboThl, MOKA3al
XOpOIIXE 3HAHUS U YMEHHs, HO He CMOT' 000CHOBATh ONTHMAIBHOCTD MPEIOKEHHOT0 PEIICHHS, €CTh HEJJOCTaTKU B
0(OpMIICHUN KOHTPOJIBHOM PabOTHI.

«ymosiaetBoputenpho» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) —cTyaeHT MOJTHOCTHIO BHITIOIHII 38 JaHHe KOHTPOJIBHOM
paboThI, HO IOMYCTHII CYIIECTBEHHBIE HETOYHOCTH, HE MPOSBUII YMEHHUS MPABHUIILHO HHTEPIIPETUPOBATH TTOJy4YCHHBIC
Pe3yNIbTaThI, KaueCTBO O(OPMIICHHUS KOHTPOJIBHOM pabOTHI MIMEET HEAOCTaTOUHBIH YPOBEHb.

«ueynosnersopurensaoy (F, 0, 0-49%) — cTyIeHT He MOJMHOCTHIO BBIIIOIHUI 33aHHe KOHTPOJIBHON PaboThI, IPH 3TOM
MPOSIBUJT HEAOCTATOYHBIH YPOBEHb 3HAHHUHI U YMEHUIA, a TaKXKe HECHOCOOEH MOsSICHUTH ONYyYSHHBII pe3yabTarT.

Kpurepun olieHUBaHUs OTBETa CTYICHTA Ha dK3aMeHe (IPOMEXYTOUHAs aTTECTAIIHs)

OLICHKH «OTJINYHO» (A, A-, 4.0-3.67, 90-100%) 3acimyxuBaeT CTyAEHT, OOHAPYKHUBIIHNI BCECTOPOHHEE, CHCTEMATHYECKOE
U riTy0oKoe 3HaHHEe IPOrPaMMHOTI0 MaTepHana, yMeHue CBOOOIHO BBIIOJIHATE 3aJaHusl, IPEAYCMOTPEHHBIE IPOTPAMMOH,
YCBOMBIIHH OCHOBHYIO U 3HAKOMBIN C IOMOJTHUTEIHHON IUTEPATYpOi, pEKOMEHJ0BaHHOM nporpammoi. OneHka
«OTIIMYHO» BBHICTABISIETCS CTYJCHTAaM, YCBOMBIINM B3aUMOCBSA3b OCHOBHBIX MOHATHI JUCIUIUIMHEI B MX 3HAUCHHUH JUIS
Oynymieit mpodecCHOHAIBHOM AESTeIbHOCTH, IPOSBUBLINM TBOPUYECKUE CIIOCOOHOCTH B TOHMMAHUH, U3JIOKESHUH U
UCIIOJIb30BaHUM y4eOHOro MaTepuania;

OLICHKH «xopoto» (B+, B, B-, 3.33-2.67, 75-89%) 3acimyxuBaeT CTyICHT, OOHAPYKHBILIHH ITOTHOE 3HAHNE
IPOrpaMMHOI0 MaTepuaa, yCIEeIHO BBINOIHAOUI IpelyCMOTPEHHBIE B IPOrpaMMe 3aJaHusl, YCBOMBLINI OCHOBHYIO
JIUTEPATypy, PEKOMEHIOBaHHYIO B IIporpamme. OLeHKa «XOPOILIO» BBICTABIIAETCS CTYAEHTaM, IOKa3aBLINM
CHCTEeMAaTHYECKHH XapaKkTep 3HAHUH 0 TUCLUIUIMHE ¥ CHOCOOHBIM K MX CAMOCTOSITEIbHOMY HOIOHEHUIO X OOHOBJIEHHIO
B XOJI¢ ANIbHEIIeH yueOHOM paboThl ¥ MPOPECCHOHAIBLHON IEATEILHOCTH;
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OLICHKHU «yaoBieTBoputensHo» (C+, C, C-, D+,D, 2.33-1.0, 50-74%) 3acnmyxuBaeT CTYACHT, OOHAPYKUBIIHUi1 3HAHUE

OCHOBHOTO IIPOTPaMMHOTO MaTepHaja B 00bEMe, He0OOX0JMMOM JUTS JabHeHIel ya€0bl U MpeacTosIIeH

po¢eCCHOHANBLHON CATEILHOCTH, CIIPABIISIOIINICS ¢ BBIOJIHEHUEM 3a[aHUH, IPEAYCMOTPEHHBIX IIPOrPaMMOii,
3HAKOMBI C OCHOBHOM JIUTEpaTypoi, peKOMEHI0BAaHHON IIPOTPAMMOM. «YAOBIETBOPUTEIHHOY» BBICTABISIETCS CTYJEHTAM,
JIOITYCTUBILIUM ITOTPELIHOCTH HETIPUHIUITHAILHOTO XapaKTepa B OTBETE Ha SK3aMEHE U IIPH BHINIOJIHEHUN

9K3aMEHALIOHHBIX 3a/1aHUH;
«reynosnersopurenbHo» (F, 0, 0-49%) BeicTaBaseTCS CTYNEHTY, OOHAPYKUBILIEMY IPOOETbI B 3HAHUSIX OCHOBHOI'O

MPOTPaMMHOT0 MaTepualia, JOIMyCTHBIIEMY IPHUHLIUIHAIbHBIE OIIHNOKU B BBIIIOJIHEHHH PEAYCMOTPEHHBIX IPOrpaMMOit
3agaHuil. Kak nmpaBuiio, olieHKa «HEey0BIETBOPUTEIBHOY CTABUTCS CTYAECHTaM, KOTOPbIE HE MOT'YT IIPOJOJIKHUTh
o0y4eHHe WM IPUCTYIHTH K IpodecCHOHaIbHON IESTeILHOCTH 110 OKOHYAHUHU By3a 0€3 JOMOIHUTENBHBIX 3aHATHIT 1O
COOTBETCTBYIOIIEH TUCIUILIMHE.

7 YYEBHO-METO/MYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHHUE TUCIUMIIJIMHBI (MO YJIS)

7.1 PexoMenayemas JuTepaTypa

7.1.1 OcHoBHasi IMTepaTypa

ABTODHI, W3parenscTBo,
3arnaBue Pecypc
COCTaBUTENH rox
JI1.1 | Yepxkacckasa I'. B., Ynpasnenue KOHQIUKTaMU: yIeOHUK U IPAKTUKYM JUIs Mocksa: FOpaiir, 9bC
banxen M. JI. BY30B 2024
(https://urait.ru/bcode/532265)
JI1.2 | EmenssiHos C. M. Ynpasnenue KOHGIUKTaMHU B OpraHu3aluy: y4eOHUK U Mocksa: FOpaiir, 9bC
MPaKTUKYM JJIS BYy30B 2024
(https://urait.ru/bcode/539090)
7.1.2 lono/IHUTe/ILHASI JIUTepaTypa
ABTODHI, T ——. W3nparenscTBo, Pecype
COCTaBUTENH rox
JI2.1 | Jleonos H. H. Kondnukronorus: obimas 1 NpuKIagHas: yaeOHUK U Mocksa: FOpaiir, 9BC
MPaKTUKYM I By30B 2023
(https://urait.ru/bcode/516451)
JI2.2 |YepuoBal'. P., Kondmukronorus: yue6Hoe mocodue st By30B Mockaa: FOpaiir, 9BC
Cepreesa M. B., (https://urait.ru/bcode/533668) 2024
Bensiera A. A.
JI2.3 | CsetnoB B. A., KoHdmukTonorus: yaeOHuK 11 By30B Mockaa: FOpaiir, 9BC
Cemenos B. A. (https://urait.ru/bcode/539143) 2024

7.2 llepeyenb nHPOPMAIMOHHBIX TEXHOJIOTHH

7.2.1 JInueH3uM0HHOE U CBOGO/IHO pacnpocTpaHsieMoe NPOrpaMMHoOe odecredeHue

.HI/ILICHSI/IOHHOé porpaMMHOC obecrnieueHue:

1. Onepammonnas cuctema Microsoft Windows XP Professional OEM Software (Ceptudurar nommuaaoct (COA)
HakieeH Ha kopmyc 1K), Microsoft Office 2007 Russian Academic OPEN License (JIuensust Ne 42627774 ot
24.08.2007 6eccpouHo), onepannonHas cucteMa Microsoft Windows 7 PRO CIS and GE OEM Software
(Ceptuduxat nogmunoctu (COA) Hakneen Ha kopmyc [1K), onepannonnas cuctema Microsoft Windows 7 PRO CIS
and GE OEM Software (Ceprudukar nogmuaHocti (COA) HakieeH Ha kopmyc I1K).

2. IMTaket mpukiaansix nporpamm «Microsoft Office Professional Plus 2013 Russian Academic OLP

License» (JIuuensust Ne 64075202 ot 12.09.2014 6eccpouno), makeT npukiIagaex nmporpamm «Microsoft Office
Professional Plus 2013 Russian Academic OLP License» (JIunensus Ne 62650104 ot 08.11.2013. 6eccpouHo).

3. [Iporpammuoe obecnieuenue «BusyanbHas cryaus TectupoBanus» (Jorosop Ne4270 ot 01.07.2017. 6eccpouHo).
4. IIporpammHuoe obecnieuenue «1C: INpeanpustre 8. KomrutekT juist 00y4eHust B BBICIINX M CPETHUX YUeOHBIX
3aBeICHUAX». (DJIeKTpoHHAas IulleH3us1. Peructpanuonnsiii Homep: 802214523 cpok neiicTBust - 6€CCpOUHO).

5. AntuBupycHoe [10 «Kaspersky Endpoint Security Educational License», munensus Ne 3440-231106-040959-980-
854 ¢ 07.11.2023 o 20.11.2024 r.

6. Ilporpamma OBM «Cpepna siexrponHoro ooyuenns 3KLy», norosop Ne 1166.8 ot 19.01.2024 1o 07.02.2025 1.

7. IMaket mpuknaaasix nporpamm Microsoft Office. Microsoft® Office Standard Single Language License & Software
Assurance Open Value No Level 3 Years Acquired Year 1 Academic AP (JIutensuonHoe cornarietue V7664610 ot
14.11.2022 o 30.11.2025).

CBOOOITHO pacnpoCTpaHsIeMOoe MPOrpaMMHOE oOecTieueHue:
1. StarDict - DneKTpOHHBIN CI0Bapb.

2. PDFedit - Pemaxtop PDF aiinos.

3. VietOCR - CkanupoBaHue 1 pacro3HaBaHHE.
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7.2.2 CoBpemeHHbI€e NpodeccuoHATIbHBIE 0a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI U 3JIEKTPOHHbIE
010JIMOTEeYHbIE CHCTEMbI

. Hayunas anexkrponnas 6ubamoreka «eLIBRARY .RU» [Dnexrponnsiit pecypc]. — URL: http://elibrary.ru

. DrexTpoHHas OUOIHOTEYHAs CHCTeMa U3IaTeabeTBa «Jlaub» [AnexTponnsiii pecypc]. — URL: http://e.lanbook.com

. YHuBepcuterckas 6ubnuoreka on-line [dnekrponnsiii pecype]. — URL: http://www.biblioclub.ru

. DnexTpoHHast 6ubanoTeuHas cuctema uznarenscrsa «FOpaiit» [Daexrponnsiii pecypce]. — URL: http://www.urait.ru

. ITy6nukarmu mo 3KoHOMHEKE ¥ puHaHcam [DnekTporHsii pecype]. — URL: URL: http://www.finansy.ru

. Caitt ®enepanbHOIi CITyKOBI TOCYAapCTBEHHOM cTaTticTHKK P® [Anextponusiii pecype]. — URL: https://www.gks.ru/

. Caiit Munucrepersa punancos PO [Dnekrponusiii pecype]. — URL: http://www.minfin.ru

. Caiit Acconmarmn «Ayauropekas nanara Poccum» — URL: https://sroapr.ru/

Nel ool BEN T e N IRV, I SNy [USH I (SN By

. CripaBouHo-TipaBoBas cuctema «I'apanm» [Dnekrponnsiii pecype]. — URL: http://garant-zs.ru/sistema-garant/spsstep/

8 MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIIMHBI (MOAYJIS)

VueOHble ayUTOPUH IS TPOBEICHHS 3aHATHI JISKIIMOHHOTO THIA, 3aHATHIH CEeMUHAPCKOTO THUIIA, IPYIIOBBIX U
WHAWBHUIYaJIbHBIX KOHCYIJIBTALNI, TEKYIIETO KOHTPOJIS U IPOMEKYTOIHON ATTECTALMH, TAKKE OMEIICHUS IS
CaMOCTOSTENBHOM pabOThI OCHAIICHBI KOMIIBIOTEPHOM TEXHUKOM C BO3MOKHOCTBIO MOIKIIOYEHHS K ceTr «HTepHe™ 1
o0ecIieueHIeM JI0CTYIIa B JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeIbHYIO Cpeay (rnaia.

Tlomemenus U IPOBEACHUA 3aHATHI JICKOUOHHOT'O THIIA:

YuebHnas ayautopust Ne 408.

KonanyecTBo nmocamo4yHbix mect — 48.

YuebHoe 06opynoBaHue: pabouee MECTO MPENoaaBaTelis, JOCKa MArHUTHO-MENIoBast, yueOHas naprta — 24, ctyibs —48,
TpuOyHa JUIs BHICTYIUICHUSI.

TexHuueckue cpeacTBa 00yueHus:: MyabTuMeIuitHbIH mpoekTop — EPSONEB-X8, npoeKIMoHHbIH SKpaH
MemorySpecialist (MoTopu3oBaHHbIit), HOyTOyK Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Beixon
B UHTEPHET, B TOM uucie yepe3wi-fi. ObecniedeH noctym Kk MHQOPMAIMOHHBIM pecypcaM B ceTH «HTepHeT» u
AIIEKTPOHHOM MH(OPMAIIOHHOI 00pa30BaTeNbHO cpee Ppunnana.

HaGops! geMoHCTparimoHHOT0 000PYAOBaHUS U YIeOHO-HATIISITHBIX TIOCOOUH: TeMaTHudecKue cTeHAbl — 1 1, KOMIUTeKT
Clala-mpe3eHTaIHi o TeMaM AUCLUIUIMHEIL.

HOMCmCHHﬂ JUTL IPOBEACHUSA IMPAKTUYCCKNUX, CEMUHAPCKUX 3aH5[TPlI>i, TEKYLICTO KOHTPOJIA:

VYuebnas ayautopust Ne 406.

KonnyecTBo nmocamouHbeIx Mect — 24,

VYyebHoe O60py,HOBaHI/ICZ pa60qee MECTO IpenoaaBaTeyia, JOCKa MarHuTHO-M€EJ10Basd, yqe6Ha;I MeOeb.

TexHHUYECKHE CPeACTBA OOYUCHHUS: TEIEBU30pP, 00ECIICYCHHBIN TOCTYIIOM K HH()OPMAIIMOHHBIM pecypcaM B CETH
«MHTepHET» U 3NEKTPOHHOU MH(OPMAIIMOHHOI 00pa3oBaTenbHON cpene (unuana.

Ha6opbl 7eMOHCTpaHOHHOTO 000PYIOBaHHS 1 yIeOHO-HATIISIAHBIX TOCOOUHt: CTeHIbI — 6.

HOMGIHCHI/U[ JUT IPOBEACHUS IPYIITIOBBIX U HHANBUAYAJIbHBIX KOHCyJ’IBTaL[I/II‘/’I:

Yuebnas aynuropus Ne 406.

KonnyecTBo nocamoyHex mect — 24,

Y4ebHoe obopynoBaHue: paboyee MECTO MPEoIaBaTes, J0Cka MAarHUTHO-MeJI0Basi, yueOHas MeOeb.

TexHHUYECKHE CPEACTBA OOYUCHHUS: TEIEBU30P, 00ECIICYCHHBIN TOCTYIIOM K HH()OPMAIIMOHHBIM pecypcaM B CETH
«/HTEpHEeT» U AIEKTPOHHOH HH)OPMAIIMOHHON 00pa3oBaTeNbHON cpeae prmana.

Habopb! neMOHCTpaMOHHOTO 000PYIOBaHUS U y4eOHO-HATIISTHBIX TOCOOMIA: CTeHIBI — 6.

Ilomemenus A1 MPOBEAEHHS IPOMEXKXYTOUHON U pyOEXKHOM aTTeCTaLluu:

VYueOnas ayauropusi Ne 408.

KommyecTBo mocamounsix Mmect — 48.

VYuebHoe 000pya0BaHHE: padodee MecTO MperogaBarTelis, Jo0Cka MarHUTHO-MeJIoBasi, yueOHas nmapta — 24, cTynbs —48,
TpuOyHa JUIs BBICTYILUICHUS.
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TexHuueckue cpecTBa 00yueHus: MyIbTUMeUIHbIH poexTop — EpSONEB-X8, npoekuuoHHbIH 3KpaH
MemorySpecialist (MoTopu3oBaHHbIit), HOyTOyK Toshiba A300-14T (Intel® Core ™ 2Duo 2.10GHz/1Gb/250Gb. Brixon
B UHTEPHET, B TOM uucie yepe3wi-fi. ObecriedeH moctym K MHQOPMAIIMOHHBIM pecypcaM B ceTd «HTepHeT» u
3JIEKTPOHHOI MHPOPMAITMOHHOH 00pa30BaTeNbHOM cpee punana.

Habopb! 1eMOHCTPaMOHHOTO 000PYIOBaHHUS M y4eOHO-HATIISTHBIX TOCOOHI: TeMaTHUeCKUe CTEH B — 1 1, KOMIUIEKT
ClaiI-nipe3eHTaluii mo TemaM auciuuinael — 20.

IMomenienue 11 CaMOCTOSTENBHOM PabOTHI, BBIIOJHEHHUS KYPCOBBIX paboT:

YuebHas ayauTopus 1JIs1 CaMOCTOATENbHON pabOoThL, IS BBIOJIHEHUS! KypPCOBBIX paboT Ne 404.

KonmuecTBo nocanounsix Mect — 24, u3 Hux 10 mocaiouHbIX MECT OCHAILIEHBI HOYTOYKaMH.

VYuebHoe 00opymoBaHue: pabouee MECTO MperoIaBaress, 000pyI0BaHHOE KOMITBIOTEPOM, JI0CKa MAarHUTHO-MEJIOBas,
yueOHas mapta — 12; cryibs — 24.

Texuuueckue cpenctsa ooyuenus: HoyTOyku (10). Beixoa B MHTEpHET, B TOM uucie yepe3 wi-fi. ObecnieueH J0CTymn K
UH(POPMALMOHHBIM pecypcaM B ceTr «HTepHET» U 3IeKTPOHHOM HH(POPMALIMOHHON 00pa30BaTeNbHOI cpeae Gpunaa.

Habopb! neMoHCTpallMOHHOTO 000PYIOBaHUS M y4eOHO-HATIISTHBIX TOCOOHIi: TEMaTHUECKUE CTEH Bl — 6.

VYueOHas ayAuTOpHs JJIs1 CAMOCTOSTEILHON pabOThI, /IS BHIIOJHEHHUS KYpCOBBIX paboT Ne 410.

KonunuectBo Imocago4YHbIX MECT — 20, u3 HuX 10 MoCaJ0YHbIX MECT OCHAILICHbI KOMIIBIOTEPAaMHU.

VYuebHoe 000pya0BaHHe: pabdoyee MecTO MperojaBarelisi, 000pyJOBaHHOE KOMIIBIOTEPOM, JIOCKA MapKepHasi, yacOHas
napra — 10, crynbs — 10.

TexHuueckue cpeacTBa o0yueHus: Kommbloteps! (10) B KOMIUIEKTe (CUCTEMHBIH 0JIOK, MOHUTOD, KJIaBUATYpPa, MBIILb,
WBII). Beixoa B UHTEpHET, B TOM unciie uepe3 wi-fi. ObecneueH noctyn K HHOOPMAIIMOHHBIM PECypcaM B CeTH
«HTepHET» U 3NMEKTPOHHOU MHPOPMAIIMOHHOM 00pa3oBaTeabHO cpene hunana.

HOMCIHCHPI?I JUJIA BBIIIOJTHCHU A CaMOCTOSITCIILHOM paGOTbI, KYPCOBBIX U BBIITYCKHBIX KBaJ'[I/I(i)I/IKaLU/IOHHbIX pa60T

VYueOnas ayauropus (komrnbroTepHbii kiacc) Ne 300.

Kommaectso IOCaa04YHbIX MECT — 20, n3 HuX 20 MOCaA0OYHBIX MECT OCHAIIICHBI KOMITIBIOTEPAMMU.

Vue6Hoe 06opymoBaHue: pabodee MECTO MPETIOIaBaTeNs, 000PYIOBAHHOE KOMITBIOTEPOM, JTOCKA MapKepHast, yaeOHast
MeOeb.

TexHuueckne cpencTBa 00ydeHH: KOMIBIOTEPH! (20) B KOMIIIEKTE (CHCTEMHBII OJIOK, MOHHTOP, KJIaBUAaTypa, MbIIIb,
WBIT). Aynuropus obecrnedyeHa JOCTYIOM K HH(OPMAIIOHHBIM pecypcaM B ceTH «VIHTEepHET» U 31eKTPOHHOM
MHOPMaIOHHOH 00pa3oBaTeNbHOI cpene dunuana.

Jlabopatopus 5KOHOMHUKH 1 yripaBieHus Ne 420.

KomnnuectBo nocamounsix mect — 20.

Y4ebHoe o0opyaoBaHue: pabodyee MeCcTo MpernoaBaress, 000pyI0BaHHOE KOMITBIOTEPOM, ydeOHass MeOeb.

TexHuueckue cpeacTBa 00y4eHHs: KOMIBIOTEPH! B KOMIUIEKTE (CUCTEMHBIH 0JIOK, MOHUTOD, KJIaBUaTypa, MbIib, BII),
MynbTUMenuiHbIA npoekrop Epson, nokymeHT-kamepa Epson. Ayauropus obecredeHa 10CTynoM K HH()OPMAaOHHBIM
pecypcaM B ceTu «HTepHET» U 31EKTPOHHON MHGOPMALMOHHOM 00pa3oBaTenbHOl cpese ununana.

bubnnorexa (YMTaIBHbIH 3a11)

KomuaectBo mocamounsix mect — 100, u3 Hux 10 MOCaAOYHBIX MECT OCHAIIEHBI KOMIIBIOTEPAMH.

YyebGHoe 000pyI0BaHUE: KAPTOTEKA, TIOJIKH, CTEJJIaXH, yuyeOHas MeOelb, KpYIJIblid CTOJI.

TexHuueckue cpencTBa 00ydeHus — koMnbioTeps! (10) B koMIiekTe (CUCTeMHBIH OJI0K, MOHUTOD, KJIaBUaTypa, MbIIIb,
WBII), TeneBu3op, MOHUTOPHI (A1 KPYIJIOTO CTOJA), KHUTH »ekTpoHHbIe PocketBook614, ocHaleHHbBIE TOCTYIIOM K
MH()OPMAIIMOHHBIM pecypcaM B ceTH «VHTepHeT», 371eKTPOHHON HHPOPMaLMOHHON 00pa3oBaTesIbHOM cpene (uinaia.

Habopbl IeMOHCTPALMOHHOTO 000PYAOBAHYSI U YueOHO-HATIISITHBIX MOCOOHH: mKad-cTemTax — 2, BhICTaBKa — 2,
BBICTaBKa-BUTPUHA — 2, CTEHJI — 2, CTEIUIAX JEMOHCTPALMOHHBIN — 1, TeMAaTHYeCKHE MOJIKHU — 6.

CHeHI/IaJ'H)HI)Ie TIOMCHICHUS 1JIs1 XpaHCHUA U npod)nnaKTqucxoro 06Cﬂy)KI/IBaHI/I$I lee6H0r0 060pyﬂOBaHI/I$I

CrierianabHOE TOMEIICHHE ISl XpaHEHHs U MPOQUIAKTHUECKOT0 00CTyKHBaHUs yaeOHOro o0opynoBanus Ne 309

Oo6opyznoBanue: cToI A NPOQUIAKTHKN yIeOHOTO 000pYAOBaHUS, CTYJI, CTEIIaX AJI 3alacHBIX YacTei KOMIBIOTEPOB
1 0(UCHOM TEXHUKH, BO3LYLIHBIN KOMIIPECCOD, MasiIbHAs CTAHIMS, IIBUIECOC, CTEH/] U1 TECTUPOBAHUS KOMIIBIOTEPHBIX
KOMILJIEKTYIOIIUX, JIAMIIBI.
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CrierianabHOE TOMEIICHHE JJIsl XpaHEeHHs U MPOQUIAKTHUECKOTO 00CITyKUBaHUs yueOHOTr0 000opyaoBanus Ne3 16

O6opynoBaHue: CToJ Ui NPOPHUIAKTUKY yIeOHOTO 000pYIOBaHuUS, CTYI, KA A XpaHeHHUs y4eOHOTO 000PyIOBaHHUS;
ACCOPTUMEHT OTBEPTOK, KHCTOUEK, MUHU-MYJIbTUMETP, noronHutenbHble USB Flash nakonurenu, cymka ainst CD/DVD
JTUCKOB.

CrieriuanbHOE TOMEIICHHE T XpaHEHHS U MPO(UIIAKTHYECKOT0 00CITy)KUBaHUS yueOHOTr0 000pymoBanus Ne 24

OO0opyznoBaHue: CTOISPHBINA CTAHOK, SIIEKTPOJIOO3HK, IIYPYIOBEPT, IEKTPOAPEIIb, HIEKTPO3aMePSIOIIIe IPHOOPLL, CTOI
JULS IPO(QUIAKTUKY y4€OHOr0 000pYAOBAHUS, CTYJI, CTEIUIAXKU I XPAHEHUS.

9 METOAUYECKHUE YKA3AHUSA JUISA OBYYAIOIIUXCS ITO OCBOEHUIO JUCIUIIIMHBI (MOAY JISA)

B paMKax JUCHUIITIMHBI IIPOBOJATCSA 3aHATHU CICAYIONICTO THIIA
HCKLII/IOHHLIC 3aHsTUsA. B X0J1€ JICKIITMOHHBIX 3aHATHI paccMaTpuBarOTCs BOIIPOCHI TEMBI, JatOTCA PEKOMEHAAUN JIsd
CaMOCTOSITEILHOM pa6OTLI 1 MOAT'OTOBKE K MPAKTUYCCKUM 3aHATUAM.

Jlexuus-BU3yanu3anys BU3yanu3alus YUUT CTyIeHTOB IPeoOpa30BbIBaTh YCTHYIO U MUCBMEHHYIO HHGOPMAIUIO B
BU3YyaIBHYIO opMy, 9TO GOPMHUPYET Yy HUX MPO(DECCHOHATBHOE MBIIIJICHUE 32 CYET CUCTEMATH3AI[IH 1 BBIICTCHHS
HanbOoJiee 3HAYMMBIX, CYIIECTBEHHBIX 3JIEMEHTOB CO/IEpKaHMs O0YUeHHUS. DTOT MPOLIECC BU3YaIH3aIHHU SIBIISIETCS
CBEPTHIBAaHHEM MBICIIUTENBHBIX CO/IEPKAHHUMN, BKIF0Yas pa3Hble BUIBI HHOOPMAIIMK, B HATJSTHBIH 00pa3; Oyaydn
BOCIIPHHST, 3TOT 00pa3, MOKET OBITh, Pa3BEPHYT U CITY)KUTBH OIOPOM JUTS MBICTUTEIBHBIX U TIPAKTUIECKHUX JIeHCTBUIH.
JIro6as dopma HarIAHON HHGOPMALIUU COAEPIKUT 3JIEMEHTHI IPoO1eMHOCTH. I103TOMY JIEKIKS - BU3yaIU3aLus]
CIOCOOCTBYET CO3/IaHUIO IPOOIEMHON CUTYalluy, pa3pellleHne KOTOpoi B OT/INYUE OT NPOOIEMHOM JIeKIuu, Iie
UCIIOJIBb3YIOTCS BOIIPOCHI, IPOUCXOJUT HAa OCHOBE aHAJIN3a, CUHTE3a, 0000IEHNUs, CBEPThIBAHUS WJIH Pa3BEPTHIBAHUS
UH(OPMAIHH, T.€. C BKIIOYEHHEM aKTHBHON MBICIUTEIBHON NIESTEIbHOCTH. 3a/1a4a IMpenoAaBaTes HCI0Ib30BaTh TaKH
(hOPMBI HAarTSITHOCTH, KOTOPBIE Ha TOJIBKO AOTOJHSIIM - OBI CIIOBECHYIO HH)OPMALIUIO, HO U CAMH SIBIIUIACH HOCHTEIISIMH
uadopmarmu. Yem Oourbine mpoOIeMHOCTH B HATTSITHON HHGOPMAIHHI, TEM BBIIIE CTETICHb MBICIHTENHHON aKTUBHOCTH
CTYZCHTA.

IToaroroBka TaHHOM JEKIUH COCTOUT B TOM, YTOOBI H3MEHUTD, IEPEKOHCTPYUPOBAThH YUEOHYI0 HH(POPMALIUIO 110 TEME
JIEKLIIHOHHOTO 3aHATHA B BU3YaJIbHYIO (OPMY I IPEACTaBICHUS CTYICHTaM Uepe3 TEXHUUYECKUE CPEeICTBA 0OyUESHUs WU
BPYYHYIO (CXEMbI, pUCYHKH, YepPTEXH U T.11.). K 3T0l paboTe MOTYT NPUBIIEKATHCS U CTYIIEHTHI, Y KOTOPBIX B CBS3HU C
3TUM OynyT GOPMHPOBATHCS COOTBETCTBYIOIIME YMEHUS, PA3BUBATHCS BHICOKUH YPOBEHb aKTUBHOCTH, BOCITUTHIBATHCS
JMYHOCTHOE OTHOIIEHHE K COAEPIKAHUIO 00ydeHHs1. UTeHHE JIEKIIN CBOIUTCS K CBSI3HOMY, Pa3BEpPHYTOMY
KOMMEHTHPOBAHHIO MTPEToIaBaTeIeM HOArOTOBICHHBIX HAIVIAAHBIX MaTEepHAJIOB, IOJHOCTHIO PACKPHIBAIOIIEMY TEMY
nanHo nekuuH. [IpeacraBineHHas TakuM 00pa3oM HHPOPMAIHUS JODKHA 00ECTIEYNTh CHCTEMATH3AIMI0 HMEIOLIHXCS Y
CTY[ICHTOB 3HAHUM, CO3/JaHNE MIPOOIEMHBIX CUTYaIUH ¥ BOZMOXHOCTH UX Pa3peleHus]; AEMOHCTPUPOBAThH Pa3HbIE
CIOCOOBI HATJISITHOCTH, UTO SIBJIIETCS] B)KHBIM B II03HABATENBHON U MPOGECCHOHANBHON e TeIbHOCTH.

Ipo6nemHast neKus - Ha 3TOH JEKIUH HOBOE 3HaHHE BBOAUTCS depe3 MPoOIEMHOCTh BONPOCa, 3a/1aul UM CUTYallnH.
IIpu 5TOM Ipouecc NO3HaHUS CTYJCHTOB B COTPYJHUYECTBE U AUAJIOTE C MPeroaBaTesieM IpHOIKAeTCs K
UccleI0BaTenbekol aestensHocTH. CoaepixaHne MpoOIeMbl PACKPBIBAETCS MyTeM OpPraHU3alliy MOHCKA €€ PELISHHS UITH
CYMMUPOBaHUsS U aHaJIM3a TPAJULHOHHBIX U COBPEMEHHBIX TOUEK 3peHUs. B oTiinune OT cogepskaHus IeKIUK-
BU3yaJlu3aiiul, KOTOPOE BHOCUTCS IIPENoJaBaTesIeM KaK ¢ CaMOro Hauajla U3BECTHBIH, 110 U1Kl 3alI0MUHAHHUIO
Marepual, Ha IpoOJeMHOI JeKIUK HOBOE 3HaHUE BBOAUTCS KaK HEU3BECTHOE I 00ydyaeMbIX. BKitoueHne MblIIIeHs
00y4JaeMbIX OCYIIECTBISIETCS MIPENojaBaTelieM C TOMOIIBIO CO3/IaHuUs TPOOIEMHOM CHTYalllH, elle A0 TOTo, KaK OHU
TOJTy4aT BCIO HEOOX0JUMYIO HH(GOPMAIHIO, COCTABIISIONIYIO TSl HUX HOBOE 3HAHHE.

Jlexmusi-6ecea mpeanonaraeT HeMmoCPEACTBEHHbIM KOHTAKT MPEMOAaBaTeNs ¢ ayAuTopueii. [IpenMyIiecTBo JeKInu-
6CCCZIBI COCTOHMT B TOM, YTO OHA ITO3BOJIACT l'IpI/IBHCKaTB BHUMAHHUC CTyHCHTOB K Han6onee Ba>XHBIM BOl'IpOCﬁM TEMBI,
OTIPEJICIIATH COJICPIKAHNE U TEMIT U3JI0KEHHSI y4eOHOro MaTepHaia ¢ yueToM ocoOeHHOCTe# cTyneHToB. Bompock,
OCBeII[aeMbIC Ha TAKOH JICKIIMA MOTYT OBITh HH(POPMALMOHHOTO M MPOOJIEMHOT0 XapaKTepa JJIsl BBIICHEHHSI MHCHUN U
YPOBHSI OCBEJIOMJICHHOCTH CTY/ICHTOB T10 paCCMaTPUBACMO# TeMe, CTENICHN X TOTOBHOCTH K BOCIIPUSATHIO
MoCJIeyIoNIero Marepuana. Bonpockl ajpecyroTcs Beeit aynuropud. CTyIeHThI OTBEYAIOT C MECT. BOMpOCk MOTYT OBITH
KakK l'lpOCTBIMI/I JJ1s TOTO, LITO6E)I COCpClIOTOqI/ITb BHUMAHHUC CTyZICHTOB Ha OTACJIBbHBIX ACIICKTaX TEMBI, TaK U
l'[pO6J'IeMHbIMI/I. CTy}ICHTI)I, HpO}IyMBIBaﬂ OTBCT HaA 3a}IaHHbII>’I BOl'[pOC, l'IO.]'[yLIa}OT BO3MOXHOCTHb CAMOCTOATCIIBHO l'[pHﬁTPI
K TEM BbIBOJIaM 1 000O0IIEHHSIM, KOTOPBIC TPENOAaBaTEINb TOJDKEH ObLIT COOOLIMTh MM B KQUECTBE HOBBIX 3HAHUH, JTHOO
MOHSTH B&XKHOCTH 00CYKIaeMO# TEMBI, YTO MOBBINIAET HHTEPEC M CTETICHb BOCIIPUATHS MaTepuia CTyIeHTaMu. Bo Bpemst
MPOBEACHHUS JICKIIMU-0eceIbl HEOOXOMMO CIIETUTh, YTOOBI 3a/1aBaeMbIe BOIPOCH HE OCTABAIKCH 0€3 OTBETOB, T.K. OHH
Torma OyAyT HOCUTh PUTOPUYCSCKHI XapaKkTep, He 00ecIieunBas JOCTATOYHON aKTUBU3aLUH MBIIUICHUS CTYICHTOB.

B JICKIUHN-JUCKYCCHUS B OTJIIMYUEC OT HeKHI/II/I-6eCGHLI IIPpH U3JI0KCHUHU JICKIMOHHOI'O MaT€puaia HE TOJIbKO UCIOJIB3YIOTCA
OTBCTBI CTYACHTOB Ha BOIIPOCHI IIPETIOAABATEIIA, HO U OPTraHU3YyCTCA CBO6OZ[HI>II71 00MCH MHEHUSMH B HHTEpBAJIaX MEKAY
JIOTUYCCKHUMHU pa3aciiaMu. I[I/ICKyCCH}I — 3TO BSaI/IMO,Z[eI\/‘ICTBI/Ie npenoaaBaTeiid U CTYACHTOB,
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cBOOO/IHBII 0OMEH MHEHHSAMU, UAESIMH U B3MIIAIAMU 110 HCCIIEAYEMOMY BOIIPOCY. DTO 0KUBJISIET y4eOHbIH mpoliecc,
aKTUBHU3HMPYET N103HABATENIBHYIO JAEATEIILHOCTD ayauTopuu. [1o xony nexnuu-aucKyccuu NpUBOISTCS OT/AEIbHbIE
NPUMEPEI B BUIE CUTYAIMH WK KPaTKo cHOPMYIHPOBAHHBIX IPOOIIEM, CTYICHTHI KOPOTKO X 00CYKAAIOT, 3aTeM
MIPOBOJAT KPaTKUI aHANIN3, BBIBOJIBL.

[IpakTiueckue 3aHATHS.

B xoz1e npakTHuecKUX 3aHATHH YTIyOJISIOTCS U 3aKPEIUIIOTCS 3HAHUS CTYICHTOB I10 Py PACCMOTPEHHBIX Ha JIEKIHIX
BOIIPOCOB, PELIAIOTCS CUTYAIIMOHHBIC 331241, 3aCIIyLIMBAIOTCS TOKIIA/IbI U pedepaThl, pacCCMaTPUBAIOTCS NPE3EHTALIUH,
[Tpu NOoAroTOBKE K MPAKTUYECKUM 3aHATHAM KaXIblii CTYICHT JOJDKEH:

—U3y4YUTh PEKOMEHJIOBAaHHYIO YUEOHYIO JIUTEPATypy;

—H3YYUTH KOHCIIEKTHI JICKLIH;

—IOATOTOBHUTH OTBETHI HA BCE BOIIPOCHI [0 M3y4aeMOi TeMe;

—MHCHMEHHO PEUINTh JOMAIIHee 3alaHNe, PEKOMEHIOBAaHHBIE TIPEIOAaBaTeNIeM IIPY H3Y4CHUH TEMBL.

ITo corymacoBaHHMIO C MpernoaBaTeseM CTYACHT MOXKET ITOJITOTOBUTD pedepat, JOKIIal Ui COOOLICHUE 110 TeME 3aHATHS.
B npornecce moAroToBKM K MPaKTHYECKUM 3aHATUSAM CTYIIEHTHI MOTYT BOCHOJIb30BaThCs KOHCYJIBTALUSIMH
IpernoiaBaTens.

CamocrosrenbHas paboTa 00ydarolxcs HalpaBlieHa Ha CaMOCTOSITEIbHOE U3y4eHHE OTISIbHBIX BOIIPOCOB TEM y4eOHOM
Jqucnuuinael. CaMocTosTenbHAs paboTa sBIsIeTCs 00sI3aTeIbHOM A KaXKA0T0 CTYICHTa, €€ 00beM 110 TUCLUILINHE
orpezaenseTcs: yaeOHBIM IUIaHOM. [Ipu caMoCTOsATENbHON paboTe 00YJArOIIHIAC B3aUMOICHCTBYET C PEKOMEHIOBAHHBIMHU
MaTepHajJaMu P MUHUMaIbHOM y4acTHH ITperojiaBaress. Bornpocsl, He pacCCMOTPEHHBIE Ha JIEKLUAX U MPAKTUIECKUX
3aHATHIX, JOJDKHBI OBITh N3y9eHBI CTYAEHTaMH B XOJI€ CaMOCTOSTENbHOM padoThl. KOHTpOME caMocTosTe TbHOI padoTh
CTYJICHTOB HaJl y4eOHOM IporpaMMoii Kypca OCYIIECTBISIETCS B X0/€ 3aHATHI METOIOM YCTHOTO OIPOCa UIIH
HOCPEICTBOM TECTUPOBAHUSL.

B xone camocTosTenbHON pabOTHI KaXIblil CTYIEHT 00s3aH [IPOYUTATh OCHOBHYIO U 110 BO3MOXHOCTH JIOIIOJIHUTEIbHYIO
JUTEpaTypy 10 U3y4aeMoil TeMe, JOMOIHUTh KOHCIIEKTHI JICKIUI HEeOCTAIOMIUM MaTepUalloM, BBITUCKAaMU U3
PEKOMEH/IOBAaHHBIX NIEPBOMCTOYHHUKOB. [l yCHenHO# MOATOTOBKY K 3aHATHAM MPAKTUYECKOTO THIIA IO JUCIUILINHE
HEO0OXOIMMO TIIATEIFHO OTOMPATh MaTePHAT UTsl PACKPBITHS BOIPOCOB TeM. J[iIs peann3aniuy NpUHIHIA
MHIMBUAYAJBHOTO ITOJIX0Ja Ha 3aHATHSX MPEAIarafoTcsi yaeOHO-pOJIeBbIe UTPBI, Keiic-3a1aHus, BBIOIHEHNE IPOEKTOB
claia-npe3eHTanui, paccMaTpUBaIOTCS U OXOOPSIOTCS aBTOPCKUE MOAXObI K UX peaTn3alyu.

MeToauyeckue yKa3aHHs MO MOATOTOBKE JOKIa/a K 3all[UTe POEKTa CIaliI-IPe3eHTAIUH.

1. Toknaz - 370 cooOIeH e 1o 3alaHHON TeMe, C 1IeIbI0 BHECTH 3HAHUS U3 JONOIHHUTEILHOM TUTepaTypsl,
CHCTEMAaTU3UPOBATh MaTEPUI, IPOUILTIOCTPUPOBATh IIPUMEPAMH, Pa3BUBATh HABBIKU CAMOCTOSTEILHON pabOoTHI C
HAaY4YHOM JIMTEpaTypoil, O3HABATENILHBII HHTEPEC K HAYYHOMY I103HAHUIO.

2.Tema noxIaga T0KHA OBITH COTITACOBAHHA C MIPEITIOaBaTeNIeM H COOTBETCTBOBATH TEME 3aHATHS.

3. Marepuaisl IpH eTo MOATOTOBKE JOJKHBI COOTBETCTBOBATH HAYIHO-METOIHIECKIM TpeboBaHMsIM BY3a 1 ObITh
yKa3aHbl B JIOKJIAJIE.

4. Heo0xo1MMo COOMIOATh PErIaMeHT, OTOBOPEHHBIN MTPHU MOIYYE€HUHN 3aJaHuUsl.

5. nmocTtpanuy AOJDKHBL OBITH JOCTaTOUYHBIMH, HO HE YPE3MEPHBIMU.

6. PaboTta cTyaeHTa HaJ JOK/IaA0M-IIpe3eHTalel BKIIIOUaeT OTpabOTKy HABBIKOB OPaTOPCTBA U YMEHHS OPraHU30BaTh U
MIPOBOJMTE JUCITYT.

7.CTyneHT B xo1e pabOTHI MO MPE3CHTAINH JOKIaaa, 0TpabaThIBACT yMEHIE OPHEHTHPOBATHCS B MATEPHANIe U OTBEYaTh
Ha JONOJHUTEIbHBIE BOIPOCH! CIIyLIATENEH.

8.CTyneHT B X01€ pabOThI 10 NPE3EHTALMHU JOKIaAa, OTpabaTbIBACT YMEHUE CAMOCTOATEIBHO 0000IUTE MaTepual U
CZleNIaTh BBIBOJBI B 3aK/IOUEHHU.

9.JloknaioM TakxKe MOXKET CTaThb Npe3eHTaIMs pedepara CTyIeHTa, COOTBETCTBYIOIIAS TEME 3aHTHSL.

10.CtyzneHT 00s13aH OATOTOBUTH U BEICTYIIMTH C IOKJIAJOM B CTPOTO OTBEICHHOE BpeMs IPEI0aBaTesIeM, U B CPOK.

Meroaudeckue yka3aHHs K COCTaBICHUIO ClIaig-Ipe3eHTaluu

IIpe3entannu paccMaTpUBAIOTCS KaK BCIOMOTaTeIbHOE TUIAKTHIECKOE CPEACTBO OOYUECHUS, HCIIOIb3YEMOE CTYICHTOM
Ha CEMHHAape B Ka4eCTBE OCHOBHOT'O TEOPETUYECKOTO MaTepHaia Wid KOMMEHTapus, JONOJHEeHUI 1 oObsacHeHui. [lox
3JIEKTPOHHOM Mpe3eHTalnneil TIOHUMAETCs JIOTHUECKH CBSI3aHHAas 110CIIeI0BATENIbHOCTh CIaliIoB, 00bEANHEHHBIX OJHON
TEMaTHUKOM 1 oOumMy npuHurnamMu odopmienus. [Ipu coznannu npe3eHTaui st CONPOBOXKIACHUS 3aHATHI
HEOOXOIUMO MPUAEPKUBATHCS CIEAYIOIIUX MIPABILIT:

- Ha TUTYJIBHOM JIMCTE PacIoyiaracTcs Ha3BaHUe TUCIUIUIMHBI, TEMa CEMHUHAPCKOTO 3aHATHS, HaMUITUS U MHUIIUAIIBI
CTY/AICHTA, KOHTAKTHAst ”HPOpMAIHSL.

- IPe3eHTalNH JOKIAI0B PEKOMEHIyeTcsl TOTOBUTH B mporpamme PowerPoint.

- Ha OT/IEJIbHOM CJIaii/ie IPUBOJUTCS IJIaH BBICTYIUICHUS.

- o(OpMIICHHE CIIAiI0B IPOU3BOJUTCS B €AMHOM (hopMmare, CTUIIE U [IBETOBOW TraMMe, IPU YCJIOBHH, YTO NearoruuecKkas
TEXHOJIOTHS He TPeOyeT UHOTO.

Heo6xonumo oopMIIATh KOJOHTUTYJIBI CIIAiI-KOHCIIEKTa: 1aTy U HOMEp ciaiiaa. MO)KHO MCII0JIb30BaTh aHUMALHIO,
WLTIOCTPALUH, BUAEO(QpParMeHTHI.

KenatenbHo B Mpe3eHTAlMU HCIIOIb30BATh TUIIEPCCHUIKH.
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[Ipe3enTanus 10HKHA 3aKaHYMBATHCS UTOTOBBIM CJIAH/I0M, HA KOTOPOM ITOMEIIAI0TCSI OCHOBHBIE BBIBOJIBI, CITUCOK
UCIIOJIB3YEMOM JTUTEpaTypBhl.

Metoandeckre ykazaHus 110 IOJrOTOBKE K Keic-3aaHusaM:

OO0yueHue npy MOMOIIY pa3d0pa UTPOBBIX (PEaNbHBIX) IPAKTHUECKUX CUTYAIUi (KEHCOB).

B npouecce paboTHI Ha/l KEHCOM CTYAEHTY PEKOMEHIYeTCsl 00paliaTh BHUIMaHUE Ha CJIEAYIOIINE BOTIPOC:

1. O61mast xapaKTepUCTUKa CUTYaLlUuH.

K kakoii orpaciu 6usHeca oTHOCUTCS Keic? Yto mpoucxomut B cutyaunun? [Touemy Tak nmpoucxoaut? B uem rnaBHast
npobiema? CyTb KoH(pIUKTaA?

2. XpoHOJIOTus COOBITHI.

Yro mpoucxoauio u koraa? BremHss cpena Ou3Heca 1 BHyTpeHHss cpena. [IpuanHHO-ciieicTBeHHbBIe cBs3H. [Iporuioe,
Hacrosiee, Oyayuiee (IPOTHO3).

3. Y4acTHUKH COOBITHH.

Kro sBisiercst «repoem» keiica? Ponb Bcex yuacTHHKOB. VX TOCTOMHCTBa M HepocTaTku. [Ipodeccus, Bo3pacr,
JOJDKHOCTB. [Icuxonoruueckue

ocobeHHocTH. CTeneHb BIUSIHUS Ha COOBITHS.

4.Crarucruka.

Anammz mudp, TabIML, CXEM U IPOUMX NaHHBIX. 3ydeHne THHAMUKY (TEHICHIMH BBEPX, BHU3, «3aBUCAHHE)).
KiroueBble moka3zaresu u pakTopsl, UX

OTIpeeISIOIINE.

5. ATpTepHATHBHBIE PEIICHHUS.

6. Pa3paboTka KpUTepHAaIbHON CHCTEMBI OLICHUBAHUS MPEIIaraeMbIX aJbTePHATHB.

7. ObocHOBaHUE 11€1eCO00PA3HOCTH PeANN3aIMH PELICHUI.

Metoandeckre yka3aHusi K COCTABICHHIO CTPYKTYPHO-JIOTHYECKHX CXEM:

- YUCJIO DJIEMEHTOB JIOJKHO OBITh HEOOJIBIINM;

- nHdopMarsL, conepKamasics B KaXXI0M dJIeMeHTe, TOJDKHA JIETKO YCBaHBAThCS JTaXKe MPU KPAaTKOBPEMEHHOM
BOCIPHUSTHH;

- CBSI3M MEXK/Ty dJIeMEHTAaMH JIOJDKHBI a1€KBATHO OTPaXkaTh OOBEKTHBHO CYLIECTBYIOIIME CBSI3H SIBICHUI MPUPOIBI HIIH HX
OTJIENIBHBIX CTOPOH;

- OCHOBHBIE ITOHATHS coJlepKaHus (0OBEKTHI) OJDKHBI ObITh  BBIJCICHBI (KYPCHB, MOJYEPKUBAHUE U T. 11.);

- 3JIEMEHTHI HHPOPMALIUH JOJDKHBI OBITH OYEepUEHBI (B3SThI B PAMKY);

- IOTHYECKH CBSI3aHHBIC TYCHKH HHPOPMAIH COSAUHSIOTCS CTPEIKAMHU;

- CTPEIIKH MEXIY dJieMeHTaMH HH()OPMAIHY He ITepeceKaroTcs;

- MaTepual u3jaraeTcsl KpaTko M 4eTKO, IO MPUHIUITY: MUHAMYM CJIOB - MAKCUMYM HH(pOPMAIIUH.
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PELLEH3VA

Ha pabo4yto nporpaMmMy AMCUMNINHBI
«YnpasneHune KOH(MKTamm B 6usHece»
no HanpasfeHUto nogrotosku 38.03.02 MeHeIXMeEHT
HanpasneHHocTM  (Npodmnio)  YnpasneHne  OGU3HECOM

MpencTaBneHHas Ha peLeH3npoBaHue paboyad nporpamMma AUCUUNIUHBIL «YTNpaBneHue
KOH(pIMKTaMn B 6u3Hece» COOTBETCTBYET Tpe6oBaHUAM (hepepansHOro
rocyfapcTBeHHOro 06pa3oBaTe/lbHOro cTaHfapTa BbiCLIero 06pa3oBaHMs MO Hanpas/IEHUIO
noarotoBkn 38.03.02 MeHeXMeHT, YTBEPXAEHHOro nNpmMkKasoMm MuHmucTepcTBa 06pasoBaHmsa K
Haykun Poccuiickoin depepaumm ot 12 aBrycta 2020 r. Ne970.

B pab6oueli nporpamMme nocriefoBaTe/IbHO WU3N0XEHbI Lenv U 3ajayn AUCLUNINHBI, ee
MeCcTO B CTPYKTYype OCHOBHOW npogeccCroHanbHOW o6pa3oBaTe/sibHON NporpaMMbl BbICLLENO
o6pa3oBaHuA, 06beM AUCUUNAUHBI U BUAbI Y4ebHON paboTbl, ChOPMYyNMpoBaHbl TpeboBaHUSA K
pesyfnbTataM OCBOEHWUS AUCLMUMIVHBI U KOMMETeHUMN, Ha (POPMUPOBAHNE KOTOPBIX Hanpas/ieH
NMpoLecc  M3Y4YeHWs  AUCUMNAUHBI  «YTNpaBineHWe  KOH(PAMKTaMM B OGU3Hece».

CogepxxaHue TeM AUCLUMNINHBI PACKPbLITO AOCTATOYHO MOJIHO, ONpefesieH NnepeyvyeHb TeEM
3aHATUNA NEKUMOHHOro TWMa, NPakTUYeCKUX 3aHATWUIA, CaMOCTOATENbHOM paboTbl CTYAEHTOB.
MpesycCMOTPEHO MCMOJ/Ib30BaHME Pa3/IMYHbIX OLEHOYHbIX CPeACTB, MO3BONSAKLWMX MPOBEPUTb
YPOBEHb OCBOEHUSA KOMMETEHLMNA.

Y4ebHO-METOANYECKOE U MH(OPMALMOHHOE obecnevyeHvre AUCLUNAUHLI NPeACTaBNEHO
nepeyHeM OCHOBHOW W A0NOMHUTENbHON NUTEPATYpbI.

N3 nporpamMmbl cnefyeTt, 4YTO KOMMETEHUWW, MPefyCMOTPEHHblE AWUCLMUNINHOMN,
yka3aHHble B ®FOC BO no HanpaBfieHuto 38.03.02 MeHeXMeHT, peasnsyloTcd C YYeToM
cneundunkn  HanpasneHHocTM  (npodmnsd) YnpaBneHne O6U3HECOM.

YunTbiBasg BbIWEN3NOXKEHHOE,  AUCUUNANHA  «YTpaB/ieHune KOH(IMKTaMu B
O6Uu3Hece» MOXeT ObITb MCNOMb30BaHa B y4ebHOM npouecce And MOAFOTOBKU 0ByvaroLmMxcs
no HanpasneHuto nofrotoekn 38.03.02 MeHeMXMEHT HanpasfieHHOCTU  (Mpodunio)
YnpaBeneHue 6U3Hecom.

PeLieH3eHT:
anpektop UM «<AOAMAHT» / Cenax A.C.



JIMCT perucTpauyu J0N0JTHEHNH U U3MEeHeH U
B pa0oyeii nporpaMmme JIMCHUILIHHBI (MOAYJIST)

JucuuruimHa «YpaBieHue KOHQIUKTaMu B OU3HEcCe»

1o HarnpasieHuro moArotoBku 38.03.02 HanmeHnoBaHue moAroToBKM MeHEKMEHT
OCHOBHO# MpoQeCCHOHAIBHON 00pa30BaTeIbHOM ITPOrPaMMBbI BBICIIEro 00pa3oBanus HanMeHnoBanue npoduiis YpapiieHne OU3HECOM

Ha 2024 / 2025 yueOHblIit roj

Ne Homep n Kparkas xapakTepucTuka BHOCHMBIX Jara u Homep Jara u Homep Jara u Homep
n/n Ha3BaHHe aonojHeHui / usmenenuii B PILI NMPOTOKOJIA NMPOTOKOJIA NMPOTOKOJIA
pasaena PILJ 3acefaHus Kapeapbl 3aceqaHus Y4eOHo- 3aceJaHust y4éHOro
METOANYECKOI0 coBeTa Qmmla.na
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