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YHMKANbHbI NPOrPaMMHBIN KNHOY: thenepanbHOTO rocyaapCTBEHHON(
125b8acc44c5368c45bd8abf3dc3ced4adeed? 63 AIARYHAMIA RO EPTTBEH I

610/KeTHOe 06pa3oBaTeNbHOe YUPEXKAeHNE BbICLLEr0 06pa3oBaHus
I yHmuBepcuTeT» (PrBOY BO «Yenl'Y»)

HAS MnaTHbIX  06pasoBaTeNbHbIX ycnyr KoctaHalickum - domivanom
GHOKETHOrO 06PA30BATENbHOIO YUPEXKIEHUS BbICLLErO 06pa30BaHmst
YHUBEPCUTET»

Bepcusa gokymeHTa -2 cTp. 1 mn3 15

Oksemnnap / KOMWA Ne

YKAEHO

eM yYeHOro coseta thunnana
y'C 207 r., np. Jftg
E[ renbyyeHoro coseTa
P.A. TtonereHoBa

MONOXXEHUE

O

MOPAOKE OKASAHWA NMNATHbBIX OBPA3SOBATE/IbHbBLIX YCNYT

KOCTAHANCKM ®UNTNANOM ®EAEPA/IbHOIO rOCYAAPCTBEHHOIO
BIOA>KETHOIO OBPA3OBATE/IbHOI O YUYPEXXOEHNA
BbICLLUENO OBPA3OBAHWA
«YENABVNHCKNIA TOCYAAPCTBEHHbIV YHUBEPCUTET»

M52 -2015

KocTaHaii, 2020

3anpeLlaeTcss HeCAaHKLMOHMPOBaHHOE KONUPOBaHWe OKYMeHTa



MWHOBPHAYK POCCUA

Cb degepanbHOe rocyapcTBeHHOE GHOMKETHOE 06pa3oBaTeNbHOe YUpPeXKeHVe BbICLLEro 06pa3oBaHus
«YensbuHCKNA rocygapcTBeHHbIR yHuBepcuTeT» (PIBOY BO «Yenl'Y»)
KocTaHanicknin onnman
MMonoxxeHne O MOpsifKe OKa3aHWA NaTHbIX 06pas3oBaTeNbHbIX ycnyr KocTaHalickvM  dmananom
dhefepanbHOro rocyfapCTBEHHOTO GHOMKETHOrO 06Pa30BaTENLHOIO YUPEXKAEHNS BbICLLEr0 06pa3oBaHuNs
«Yensab1HCKUIA rocyAapCTBEHHbIA YHUBEPCUTET»

Bepcus gokymeHTa -2 cTp. 2 3 15 3K3emnsap N KOMmMA Ne

Mpegncnosune

1 PABPABOTAHO N BHECEHO - AnbxaHoBoW 3.A., HaYa/lbHUKOM OTAeNa OLEHKM
KayecTBa 06pa3oBaHus

2 BBEAEHO B IEVICTBUE npuka3om AupekTopa (unnana ot « = N 207 T.
K*# [ # 72/

3 MEPNOAONYHOCTbL NPOBEPKW lrog

4 BBEAEHO BI'EPBbIE 2015

HacTosilee lMonoxeHne He MOXET ObiTb MOMHOCTbO WAM YacTMYHO BOCMPOM3BE/EHO,
TUPAXMPOBAHO 1 PacMpPOCTPaHEHO B KauecTBe OhMLMANbHOMO U3aHMs 6e3 pa3pelleHns AMpekTopa
KocTaHarickoro omnunana ®reQy BO «Yenl'Y»

3anpeLaeTcss HeCaHKLMOHMPOBAaHHOE KONMPOBaHWe JOKYMeHTa



MWHOBPHAYKW POCCU

defepanbHOe rocygapcTBeHHoe B1opKeTHOe 06pa3oBaTenbHOE yUpPEXeH e BbICLLEr0 06pa3oBaHmMs
«YenabuUHCKNA rocyaapctBeHHbIR yHuBepcuTeT» (PrBOY BO «UenlY»)

KocTaHalicknii comnman

MMonoxeHre 0 nopsifke OKa3aHWA MAaTHbIX 06pa3oBaTeNbHbIX Yycnyr KocTaHalickum  domnmanom
dhefepanbHOT0 FOCYAapCTBEHHOTO GHODKETHOrO 06Pa30BaTEeIbHOIO YUPEXAEHUS BbICLLEr0 06pa3oBaHUs
«YensabrHCKMIA rocyaapCTBEHHbIN YHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 3 m3 15 JK3emnnap S KOMW4A Ne

1 OBLLME MONOXKEHNA

11 Hactoswee [lonoxeHWe pernameHTUpPyeT OTHOWeHUS Mexnay KocTaHalickum chuavanom
(bepepanbHOro  rocygapCcTBeHHOro  OHOKETHOrO  06pa3oBaTe/IbHON0  YYPEeXAEeHWUS  BbICLLEro
06pa3oBaHnA «HensbUHCKUIA rocyaapCTBEHHbIA YHUBEPCUTET» (fanee - ®dunvan) n notpebutenem
MpU OKas3aHUKM NNaTHbIX 06pa3oBaTe/IbHbIX YCYT.

12 OcyuwecTBieHne MNaTHON AeATeNbHOCTU B 06/1acTV 06pa3oBaHUA OTHOCUTCH K OCHOBHbIM
BUJAM feATeNIbHOCTU Punmnana n 0TBeYaeT CnefyroLw MM 3aa4am BbiCLLEro y4ebHOro 3aBefeHuns:

- YOOBNETBOPEHME MNOTPEBHOCTM  JINYHOCTU B WUHTEN/IEKTYa/lbHOM,  KY/IbTYpHOM U
HPaBCTBEHHOM  pa3BUTUW  MOCPELCTBOM  MOAyYeHUss  06pa3oBaHWs  MyTEM  peanm3auuu
06pa3oBate/ibHbIX NPOrpamm;

- NOBbILLIEHMEe 06pa30BaTe/IbHOTO U KYNIbTYPHOr0 YPOBHA HAaCeNeHus;

- pasBuTuME LeaTenbHOCTN Punnana.

13  dwunman o643aH 06ecneynTb OKaszaHMe NaTHbIX 06pa3oBaTe/ibHbIX YC/YT B NOJIHOM 06bEME B
COOTBETCTBUM C 3aK/IFOUYEHHbIMW JOrOBOPaMU 06 0Ka3aHWUM NNaTHbIX 06pa30BaTe/IbHbIX YCYT.

14 Oo6yvatowniicsa, B 0643aTe/lbHOM MOPSAAKE, Ha MPOTHKEHMM BCErO CPOKa 06yYeHMs [OMKEH
XPaHWUTb 3K3eMMNAp LOrosopa 06 OKa3aHUWM NaTHbIX 06pa3oBaTefibHbIX YCAYr, AOMONHUTENbHbIX
COrNaLLEHN K HEMY, MPU HaIMUYNK TaKOBbIX, W KBUTaHL MK 06 onnare.

2 HOPMATUVBHbBLIE CCbIJIKA

Hacrosee MonoxeHve pa3paboTaHO C y4eTOM TPe6OBaHM M MPUHLMMOB, U3/I0XKEHHBIX B
CefyoLWmnX HOPMATUBHbBIX JOKYMEHTAX:
2.1 defepanbHbIl 3aKOH OT 29 fekabps 2012 r. Ne273-®3 «O6 o6pa3oBaHuUM B PoccuiAickoi
degepaunm».
2.2 ®epepanbHblil 3aKOH OT 7 (pepans 1992 r. Ne2300-1 «O 3awinTe npas noTpeduTenei.
2.3  3akoH Pecnybnukm KasaxctaH ot 04 mas 2010 r. Ne274-1V «O 3awute npas notTpebutenei.
2.4  TloctaHoBneHune MpasBuTenscTBa Poccuinckon ®egepaumnm ot 15 aBrycta 2013 Ne706 «O6
yTBepXAeHUM TpaBui 0KasaHWA NNaTHbIX 06pa3oBaTesibHbIX YCAYr».
25 Yctae ®#rb0OY BO «Yenl'Y», yTBepXAeHHbIN npukasom MuHo6pHaykm Poccun oT 24
fekabps 2018 r. Ne1251.
2.6 TlonoxeHne o KoctaHainckom cpunmane ®reOy BO «Yenl'Y», yTBepXAeHHOe peLleHnem
YueHoro coseta Pr60Y BO «Yenl'Y» o1 23 ntoHs 2016 r. Ne26.
2.7 Mpuka3 pektopa PreOY BO «Uenl'Y» ot 11 asrycta 2020 r. Ne405-1 «O6 yTBepXaeHUN
lMonoxeHns O NOpPALKE OKasaHUA nNnaTtHbIX 06pa3oBaTeNbHbIX  YCnyr  defepanbHbIM
rOCyfapCTBEHHbIM  OKOKETHbIM 006pa30BaTe/IbHbIM  YYPEeXAEeHWEeM  BbiCLLIEro  00pa3oBaHUS
«HenabuHCKNIN rocyfapCTBEHHbIA YHUBEPCUTET.

3 TEPMWHbI 1 OMNPEAENTEHNA

TepMUHbI, UCNOMb3yeMble B HACTOALLEM ONOXEHUN:
Obyuyatouniics du3myeckoe NMLLO, OCBanBaroLLLee 06pa3oBaTeNbHYIO MporpaMmy
3akasuuk dusmyeckoe M (UIM) HOPULNYECKOE NNLO, WMEIOLLEe HamepeHue
3aKka3aTb MO0 3aKasblBatoLLee NnaTHble 06pa3oBaTesibHble yCayru ans
ce6s AN MHbIX 1L, HA OCHOBaHWK AOrOBOpa
VcnonHutens KocTaHaicknin counman cefepanbHOro rocyaapCcTBeHHOro 6H0KETHOro

3anpeLuaeTcsl HeCaHKLMOHMPOBaHHOE KOMMPOBaHMe JOKYMeHTa



MMHOBPHAYKW POCCN

4P

defepanbHOe rocyapcTBeHHOe G1oMpKeTHoe 06pa3oBaTeNbHOe YUpeX/aeHNe BbICLLEro 06pa3oBaHms

«YensabuHCKWIA rocyfapcTBeHHbIl yH1BepeuTeT» (PrEOY BO «Yenl Y»)

KocTaHarckuii hunmnan

MonoxeHne O MoOpsigKe OKa3aHWA MnaTHbIX 0bpa3oBaTeNbHbIX ycnyr KocTaHaickum  dmavanom
dhefiepaibHOro rocyAapCTBEHHONO GHO[PKETHOTO 06PA30BaTENbHOMO YUPEXKAEHNS BbICLLETO 06pa30BaHKIA
«Yensab1HCKNIA rocyaapCTBEHHbI YHUBEPCUTET»

Bepcyisi loKymMeHTa -2

PaKTnyeckm
NMOHECeHHbIe
NCMoHNTeNeM
pacxogpbl
PacTopxeHue
pjorosopa
MpekpateHne
AeicTBMSA fOroBopa

MnatHble
06pa3oBaTe/ibHble
ycnyru

Jorosop 06
OKaszaHum
06pa3oBaTeibHbIX
ycnyr

HepocTaTok naaTHbIX
06pa3oBaTesibHbIX

ycnyr

CyLL,ecTBEHHbI
HefoCTaTOK MAaTHbIX
06pa3oBaTe/ibHbIX

ycnyr

cTp. 4 n3 15 3k3emnnsp 7/ KOMuA Ne

006pa3oBaTe/IbHOrO YUpPeXAeHMS BbiCLLEro 06pasoBaHmMs «HensbuUHCKNi
rocyaapCTBEHHbIV YHUBEPCUTETY, OKasblBato L nii nnaTHble
06pa3oBaTenbHbIe YCAYrM N0 peann3al OCHOBHbIX 06pa3oBaTe/ibHbIX
nporpamMmm BbiCLLEro 06pa3oBaHNs

3aTpaTbl, KOTOPbIE UCNOMHUTENb MOHEC MPU OKa3aHWUM ycnyr. B pamkax
NCNONHEeHNs 0643aTeNbCTB —UTO OMaTa MoTpebuTenem TOW YacTu
ycnyr, koTopas yxe 6bina okasaHa. [laHHas AeHeXHas CyMma AO/MKHa
6bITb 060CHOBAHA U MOATBEPXAEHA CMETOM PacxoioB

Bonesoe feincTBne UAM akT, LEeNbl0 KOTOPOro fBNSETCSA NpeKpalleHune
LeicTBMSA fOrosopa.

YTpaTa 4OroBOPOM CBO€eW 0653aTeNIbHON CUAbl B OTHOLLEHUAX MEXAY
ero ydacTHukamu. [lpekpalleHve [OroBopa MOXeT MNPOUCXOANUTL B
pe3ynbTaTe WCTEYEHUS CpPOKa ero AelCTBMA, WCMOMHEHUS LOrOBOPa,
BO3HWKHOBEHMS HOBOM HOPMbl, @ TaKXe MpeKpalieHns Ha YCloBUSAX,
OrOBOPEHHbIX LOrOBOPOM

OcyLuectBneHne 06pa3oBaTe/ibHOW [eATeNIbHOCTM MO 3ajaHusaM 1 3a
CYeT CpeacTB IU3NYECKMX U (MNK) KOPUANYECKUX L, MO AOroBOpam 06
obpaszoBaHUM Ha 0O6yyeHMe N0 o06pas3oBaTe/ibHbIM MNpoOrpammam
BbICLLEro 06pa3oBaHMs, 3ak/r4aeMbiM MpU Mprveme Ha 0O6y4eHwe.
Oob6pa3oBate/ibHble  yC/yrM  OKas3blBalOTCA B COOTBETCTBUM  C
TpeboBaHMAMUN (hefiepasbHOr0 rocyAapCTBEHHOro 06pa3oBaTe/lbHOro
CTaHAapTa BbiCcLero o6pa3oBaHUA, y4eOHbLIM MaHOM, B TOM 4uUChe
WHOUUNLYA ITBHETM, U pacnucaHnem yyebHbIX 3aHATUIA KocTaHaickoro
hunnana thbepepanbHOro rocyflapCTBEHHOr0 OO KETHOTO
006pa3oBaTeNbHOr0 yupexaeHuns BbicLlero o6pasoBaHms «UenabuHCKNiA
rocyAapCTBEeHHbI YHUBEPCUTET»

CornaweHne mMexay cyobekTamMyu 06pa3oBaTe/ibHbIX OTHOLUEHWIA 06
YCTaHOBMEHUMN, U3MEHEHUN WM MPEKPaLLEHUN TPaXAaHCKMX NpaB U
06513aHHOCTEN B cdoepe BbiCLLEro 06pa3oBaHuUs

HecooTBeTcTBME NIaTHbIX 06Pa30BaTeIbHbIX YCAYT UAN 0643aTe/IbHbIM
TpeboBaHWAM, NPeLYCMOTPEHHbLIM 3aKOHOM /IN60 B YCTAHOB/IEHHOM UM
NopALKe, UK YCNIOBUAM JOroBopa (Npu Ux OTCYTCTBUWN UM HEMONHOTE
YCNOBUIA 06bIMHO MNpPeAbABASEMbIM TPeGOBaHMAM), WUAM UensaM, ANS
KOTOPbIX NnaTHble 06pa3oBaTeNbHble YCNYrM 06bIYHO MCMONb3YHOTCS,
AN UensMm, 0 KOTOPbIX UCMOMHWUTENb OblN MOCTaBAeH B U3BECTHOCTb
3aKa3uMKOM Npu 3aK1HYeHUM LOr0BOPa, B TOM YMC/e OKa3aHUA UX He B
NoSHOM 06beme, NPesycCMOTPEHHOM 06pa3oBaTe/ibHbIMU NporpaMMamu
(4acTbto 06pas3oBaTeIbHOM NPOrpammbl)

HeycTpaHWMbI/ HEOCTATOK, UM HELOCTATOK, KOTOPbIA He MOXET ObITb
ycTpaHeH 6e3 HecopasMepHbIX PacxofoB WAW 3aTpaT BPEMEeHW, Uu
BbIABASAETCA HEOLHOKPATHO, WAN MpPOSABAAETCA BHOBb MNOC/ME €ro
yCTpaHeHwus, Un Apyrvue nofooHble HeLoCTaTKu

3anpeLaeTca HecaHKLMOHMPOBaHHOE KOMMPOBaHWE JOKYMEHTA



MWHOBPHAYKW POCCN

defiepanbHOe rocyfapcTBEHHOE BHOMKETHOE 06pa3oBaTeNbHOE YUPEXKAEHNE BbICLLETO 06pa3oBaHms
«YenabUHCKNA rocyaapcTBeHHbIN yHuBepeuteT» (PrbOY BO «YenlY»)

KocTaHalicknii comnman

MMonoxxeHne 0 MOpsiAKE OKasaHWA MnaTHbIX 06pa3oBaTeNbHbIX ycnyr KocTaHalickvm  domnmanom
dhefiepanbHOT0O rocyAapCcTBEHHOTO GHOPKETHOO 06Pa30BaTENbHOIO YUPEXIEHNS BbICLLErO 06pa3oBaHUs
«YensabrHCKMIA rocyaapCTBEHHbIN YHUBEPCUTET»

Bepcus fokymeHTa -2 cTp. 5m3 15 dkzemnaap A KOMM4A Ne

4 OBO3HAYEHUNA N1 COKPALLEHWA

dunnunan KocTaHalicknii chunman degepanbHOro rocyaapCcTBeHHOro GO AKETHOTO
06pa3oBaTe/IbHOro yupexaeHusa BbicLIero o6pasoBaHMs «YenabuHCKNi
rocyAapCTBEHHbIA YHUBEPCUTET.

ploe; NMaHOBO-CPMHAHCOBbIA OTAEN

5 MOPAOOK 3AKNTKOHEHUNA O OBOPA

51 OO6yueHMe ¢ onnaTol CTOMMOCTU 06yUYeHUs PUNYECKUMU U (MNN) KOPUAUYECKUMUI NTMLLAMK
OCYyLLLeCTBNAGTCA B pamkKax (pefepasbHOrO rocyfapCTBEHHOro 06pa3oBaTe/lbHOro CTaHjapTa
BbICLLEr0 06pa3oBaHNA 1 B COOTBETCTBMM C YYeOHbIMU MAaHaMy COOTBETCTBYHOLLLEA NPOrpamMmmMbl Ha
OCHOBaHMWM 3aK/NHOYEHHbIX 40r0BOPOB Ha 00OyYeHMe.

5.2 WcnonHutens 0643aH 40 3akNHOYeHWs JOroBopa 06 OKasaHUWM MaaTHbIX 06pa3oBaTeNbHbIX
yCNyr npefocTaBuTb 3aka3uuky AOCTOBEPHYHD MHupMaumio 06 McnonHutene U OKasblBaeMblX
06pa3oBaTe/bHbIX YC/yrax, 06ecneymsaroLLyt0 BO3SMOXHOCTb UX NPaBUIbHOTO BbI6OpPA.

53 WcnonHutens pasmeltaer B yno6HoM Ans 0603peHMs MecTe (Ha cTeHfax dwunvana, Ha
odonumanbHoM caiTe http://www.csukz.ru) nHdoOpMaLmMIo, cogepXallyto cneaytoLime cBefeHuns:

- KocTtaHaickuii punman thegepanbHOro rocygapcTBeHHOro 610pKeTHOro o6pasoBaTe/ibHOro
yupexeHuns BbicLLero 06pasoBaHns «4enabMHCKNIN rocyfapCTBeHHbIA YHUBEPCUTET.

MecTo HaxoxaeHus: 110006, Pecny6nnka KasaxcTtaH, KocTaHaickas o6nacTb, r. KocTtaHai,
yn. A.bopoanHa, 34.168A.

NnueH3ns Ha nNpaBo OCyLLecTBNeHUs 06pa3oBaTelbHOM AeATeNIbHOCTU C yKazaHWEM cepun,
HoMepa CBMAeTeNbCTBA, PErMCTPALMOHHOIO HOMEpa, 4aTbl BblAauyu, CpOKa AEWCTBUA IMLEH3UN U
opraHa, BbljaBLUEro NNLEH3NIO.

CBMAeTeNbCTBO O TrOCYJAPCTBEHHOM akKpeguTauMy C  yKasaHWeM Cepuu, Homepa
CBUETeNbCTBA, PErncTpauMOHHOrO HOMepa, fAaTbl Bblfayu, CpPOKa AEWCTBUA CBUAETENbCTBA U
OpraHa, BblaBLLUEro CBUAETENbCTBO.

MWHMUCTEPCTBO HayKW 1 BbiCLLIEro 06pa3oBaHUA Poccuiickoin defepaunn:

Agpec: 125993, Poccuiickas ®egepaums, r. Mocksa, yn. Teepckas, 4. 11, ctpoeHus 1u 4;

- YpPOBEHb W HanpaBfeHHOCTb 06pa3oBaTefibHbIX Mporpamm (6akanaBpuart, cneyuanmTeT),
hopmbl 06yyeHMs (OYHas, 04HO-3a04Has, 3a04Has), CPOKM MOATOTOBKY;

- nepeyeHb 06pa3oBaTesibHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/IOYEHa B OCHOBHYKO MaTty o
LOroBopy Ha 06y4yeHue, N nepeyeHb LOMOMHUTENbHLIX 06pPa30BaTeNbHbIX YCAYT, 0Ka3blBAEMbIX C
cornacua 3akasumka, NopsjoK Ux NpeLocTaB/eHUs;

- CTOMMOCTb 06pa3oBaTefibHbIX YCyr, OKa3blBaeMblX 32 OCHOBHYK MaTy Mo 4OroBopy Ha
00yyeHue, a TaKXXe CTOMMOCTb 06pa30BaTe/IbHbIX YC/Yr, 0Ka3blBaEMbIX 32 LOMOMHUTE/IbHYIO NNAaTy,
1 NOPALOK X ONNAThl;

- npasuna npuema B KoctaHarickmii cunman ®rbOY BO «Uenl'Y» n TpeboBaHMA K
MoCTynarLLnm;

- (hbopma JOKYMeHTa, Bbl4aBaeMOro rno OKOH4YaHUM 00yYeHus.

5.4 VcnonHutenb 0653aH Takxe NpeLocTaBuUTh 415 03HAKOMIeHUS Mo TpeboBaHMIO 3aKa3umnka:

- ycTaB (pefepanbHOr0 rocyaapCTBEHHOro 6HOMKETHOro 06pa3oBaTe/IbHOrO yupexaeHus,
NnosIoXeHne 0 ounnane;

- NMLEH3MI0 Ha OCYLLECTBMEHMEe 06pa3oBaTe/lbHON [AeSTeNbHOCTU W APYrne [AOKYMEHTHI,

3anpeLiaeTca HeCaHKLIMOHMPOBAHHOE KOMMPOBaHMe OKYMeHTa


http://www.csukz.ru

MWHOBPHAYKI POCCA

(1) DdefepanbHOE rocyapcTBEHHOE GHOKETHOE 06pa30BaTelbHOe YUPEXKAEHNE BbICLLEr0 06pa3oBaHust
«YensibMHCKMIA rocyfapCcTBeHHbI YH1BepcuTeT» (PIBEOY BO «Yenl Y»)
KoctaHalickunin connmnan
MonoxxeHne O MOpsifKe OKasaHWsl NnaTHbIX 06pa3oBaTebHbIX ycnyr KocTaHalickvM  chunvanom
thefepanbHOrO rocyapcTBEHHOTO GHOPKETHOMO 06PA30BATENLHOIO YUPEXKAEHNS BbICLLErO0 06pa30BaHus
«YensbUHCKMWIA rocydapCTBEHHbIN YHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 6 13 15 SK3emniap f KOIMNMA Ne

pernamMeHTUpyroLLMe opraHn3aL Mo 06pa3oBaTe/ibHOro NPoLLecca;

- agpec n TenedoH yupegutens ®reOQY BO «UenlY», opraHa ynpasneHus o6pa3oBaHMEM;

- o00pasubl [4OroBopoB, B TOM uyucne 06 OKa3aHWW NNATHbIX  AOMOMHUTENbHBIX
06pa3oBaTenbHbIX YCNYT;

- OCHOBHble 1 JONOMIHUTENbHbIE 06Pa30BaTe/ibHble MPOrpaMMbl, CTOMMOCTL 06pa30BaTe/IbHbIX
yC/lyr no KOTOPbIM BKIKOYAeTCA B OCHOBHYKO NnaTy Mo JOrosopy 06 okasaHWn 06pa3oBaTesibHbIX
yCAyr;

- [ONONHUTeNbHble 06pa3oBaTesibHble YCNYru, CneumnanbHble Kypcebl, LUWKAbl AUCLUMANH 1
Lpyrve [OMONHUTENbHbIE 06pa3oBaTesibHble YCMYrn, OKas3blBaeMble 3a MaaTy TO/MbKO C cOornacus
3aKasuuKka;

- MepeyeHb KaTeropuii NoTpeduTenen, NMeLLMX NPaBo Ha NoayYeHUe CKUAKN.

55 McnonHutens 0693aH coobLiaTb MOTpebuTento no ero npocbbe pyrve OTHOCALLMECH K
A0roBopy 06 OKasaHWW 06pa3oBaTeNbHbIX YCAYr U COOTBETCTBYOLLE/ 06pa3oBaTeNibHON ycnyre
CBefeHus.

5.6  [orosop 06 OKas3aHWW MaaTHbIX 06pa3oBaTefibHbIX YCNYT B Cay4ae NOCTYNAeHus B dunvan
3aKN0YaeTca B YCTAaHOB/IEHHOM HAacTOALL MM [TON0XEHMEM MOPALKE:

- obyvarowuiica nopjaet 3afBfieHMe B MPUEMHYIO Komuccuto Punmana. Mo pesynbTatam
KOHKypcHOro oTbopa 6yxrantepuein ocopmnsercs forosop 06  OKa3aHWW  MAATHbIX
06pa3oBartesibHbIX YCNYT;

- odhopmeHne forosopa 06 okKasaHWWM NNaTHbIX 06pa30oBaTeNbHbIX YCAYT OCYLLECTBNAETCH B
npucytcTerumn OByyaroLLLerocs u mua, ABst0LLEerocs 3aka3umkom rno 4orosopy Ha obyyeHwue, B leHb
obpatyeHna ObyyaroLlerocs U 3akasyumka, NPy HaAMMYUU OCHOBHbLIX AOKYMEHTOB, YAOCTOBEPAIOLLUX
NNYHOCTb. Ecnn 3aka3umkom sBNseTCA HOPULMYECKOe NULOo, TO ANA OOpM/IeHUs Lorosopa 06
OKasaHWW NNaTHbIX 06pa3oBaTeNibHbIX ycnyr Obyvatowmiics npeLocTaBNsfeT NojHOe HaMMeHOBaHe
FOPUAMYECKOTO NnLa, PekBU3NUTLI, PO pyKOBOANTENSA U HAMMEHOBaHME JOKYMEHTa Ha OCHOBaHUNU
KOTOPOro felCTByeT PYKOBOLUTENb;

- [orosop 06 0Ka3aHMUK MaTHbIX 06pa30BaTeNbHbIX YCAYT:

a) 3aKnYaeTcs no dopme, YTBEPXKAEHHOW npukasom pektopa PreOY BO «Yenly»,
[loroBopy 06 0ka3aHUK NiaTHbIX 06Pa30BaTeIbHbIX YCYT MPUCBANBAETCSA PErUCTPALMOHHbIA HOMEP
M NPOCTABMIAETCA 4aTa 3aK/IF0UYEHMSA LOrOBOpa Ha 06yYeHuUe;

0) NMOAMNWCLIBAETCA BCEMU CTOpPOHamMu. McnonHwuTeNb MOALMMCHIBAET LOroBOp 006 OKasaHMu
MaaTHbIX 06pa3oBaTeNbHbIX YCAYr C UCMONb30BaHNEM (hakcMmMIe nognucKn gupektopa dunvana u
3aKpennsert neyarbto Punnana;

B) 3aK/MYaeTCs B NPOCTON NMUCbMEHHOW hopMe B BYX 3K3eMMAAPaX, UMEKOLLUX O4UHAKOBYHO
FOPUANYECKYIO CcUny. B cnyyae 3aki0yYeHMs JOrosopa 06 OKasaHWUW MnaTHbIX 06pa30oBaTe/bHbIX
YCNyr B MONb3y TPETbEro fiMla COCTaBfeTCA TPETUIN 3K3eMNAAP, KOTOPbIA XPaHWUTCA Y AaHHOIO
y4yacTHMKa fOorosopa 06 okasaHUM NNaTHbIX 06pa3oBaTe/ibHbIX YCAYT;

- O4WMH 3K3eMnnap opurvHana forosopa 06 OKa3aHWW NNaTHbIX 06pa30BaTeNbHbIX YCayr
BblfjaeTcsd 3aka3umKy, BTOPOM 3K3eMNAAp OpurMHana [Oorosopa 06 OKas3aHWWM MNNATHbIX
006pa3oBaTesibHbIX YCYT XPaHUTCA B NNaHOBO-pMHAHCOBOM oTzene (ganee - NM®O) B TeueHue 5 net
C MOMEHTa OKOHYaHUsA feliCTBMA AOroBOpa 06 0KasaHUM NAaTHbIX 06pa30BaTe/IbHbIX YCAYT;

- M3MeHeHMe W [JOMOSIHEHMe YCMOBMIA LOroBopa 06 OKaszaHWW MiaTHbIX 00pa3oBaTefibHbIX
yC/lyr BO3MOXHO TO/IbKO Ha OCHOBaHWW OTAE/IbHO 3aK/FOYEHHOIO LOMOMHUTENLHOTO COrnalleHus
MeXJy CTOpPOHamu;

- NOC/e 3aK/tYeHns [orosopa 06 okasaHMM 06pa3oBaTe/ibHbIX YCyr 3aka3uymk BHOCUT niaty

3anpeLyaeTca HecaHKLMOHMPOBaHHOe KOMMPOBaHWe JOKYMeHTa



MWHOBPHAYKW POCCN

degepanbHoOe rocyaapcTBeHHOE BHOHKETHOE 06pa3oBaTebHOe yUpeXaeHre BbiCLLEro o6pa3oBaHms
«YenssbMHCKNIA rocyaapcTBeHHbIl yHuBepcuteT» (PrbOY BO «UenlY»)

KocTaHalickuii hunman

MMonoxeHVe 0 MOpsiAKe OKasaHWA MnaTHbIX 06pa3oBaTeNbHbIX ycnyr KocTaHaiickum  domnmanom
chefiepanbHOro rocyapCTBEHHOTO GHOPKETHOTO 06PA30BaTENbHOTO YUPEXKAEHUS BbICLLEr0 06pa3oBaHUs
«YensabnHCKUIA rocyapCTBEHHbIV YHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 7m3 15 JK3emnnap S KOMMNAX»

3a OKa3aHWe 06pa3oBaTeNbHbIX YCNYr B CPOKW, pa3mepe M MOpPsAAKe, YCTAHOBNEHHOM HACTOALLUM
MONOXEHWEM W YCNOBUAMUN LOTOBOPA Ha 00YyYeHNe,;

- [orosop 06 OKas3aHWW MAaTHbIX 06pa30BaTeNibHbIX YCYr MOXET ObiTh 3aK/TKOUYEH TO/IbKO C
NNLLOM, YCNELLHO NPOLUEALLMM KOHKYPCHbI 0T60P.

5.7 3auncneHne O6y4vatoLWMXCA B YAC/IO CTYAEHTOB Puamnana Npon3BOLMUTCA MPUKA3OM peKTopa
®reOyY BO «Yenl'Y» Ha OCHOBaHMM 3aK/IKOYEHHOrO0 [Orosopa 06 OKas3aHWUW MNATHbIX
006pa3oBaTesibHbIX YCNYl U BHECEHUA MaTbl 32 00yYeHMe B CPOKM U B pasMmepax, 06YCMI0BNEHHbIX
3aK/IF0UYEHHbIM JOTOBOPOM Ha 06yYeHMe 1 HacToALWw MM [TonoXeHMeM.

5.8 M®O npoBoAUT CBEPKY MOCTYNMBLUEA OMAaThl 3a 00y4YeHMe U NPeAOCTaBAseT CBeAeHMS O
3aK/MIFOUYEHHbIX W OMJiayeHHbIX [Orosopax 06 OKa3aHWW MnaTHbIX 06pa3oBaTesibHbIX YCAYr B
TPeXAHEBHbIA CPOK A5 MOArOTOBKU W M3[aHUSA Mpukasa o0 3avmcieHun OB6y4aroLwmxcs B YMCI0
CTY[EHTOB.

59  [HoroBop Ha o06yyeHue B Cnyyae BOCCTaHOBNeHMs, nepesofa OO6yyarollerocqa BHYTpPU
dunnana (M3MeHeHWe HanpasieHns UM Qopmbl 06yueHKs), MO0 NpU NepeBoje U3 LPYroro Bysa
3aK/H0YaeTCs B yCTAHOBNEHHOM HacToAWMM [MOoN0XeHNeEM MOPALKe:

- obyvyarowminca nogaet 3afBieHME B y4eOHbIn 0Taen ®urnmana c Npocbboil 0 BOCCTaHOBEHNN
(nepesoge, 3a4nCNeHUN MepPeBoLOM);

- ochopmneHune forosopa ocyuectsnserca MNMNPO, Ha OCHOBaHUW COrNacoBaHHOTO 3asB/EHNA O
BOCCTAHOBMEHUM (MepeBOje, 3a4MCIEHUU MNepeBOfoM), B mpucytcTeum O6yyarollerocs n nuua,
aBnAtoLLerocs 3aka3umMKoM Mo JOroBopy Ha 06yyeHue, B IeHb 0OpaLLEHMS, NPY HAIMYUN OCHOBHbIX
LOKYMEHTOB, YOCTOBEPAOLLMUX IMYHOCTb.

Ecnn O6yvatoLLnincs MHULUUPYET M3MEHEHWE NOPALKA ONaThl, NPeAyCMOTPEHHOTO YC0BMAMMN

[orosopa Ha 0by4yeHune, ohopmMseTCs 3asaB/eHME, KOTOPOe cornacyetcs ¢ AUPeKTopom dunvana.
3anB/eHMe ABNAETCA NPUOXEHWEM K JOTOBOPY Ha 06yYeHMe ¢ MOMeHTa MNOAMNNCaHNA LUPEKTOPOM
dunnana, opurnHan 3aasneHuna xpaHnutca s NaeO.
5.10 Oeb6pa3sel, 3asBneHUs, [Orosopa 06 OKasaHWM MaTHbIX 06pa3oBaTefibHbIX YCAYr U UHas
NHOpMaLMs Ha PYCCKOM f3blKe pa3MeLaeTca Ha oduumanbHoM cante dunuana http://www.csu.kz.
511 W3gaHue npurkasa 0 3a4MCNIEHNN, BOCCTAHOB/IEHUM, NepeBoe OB6yYaroLLMXcs NPON3BOANTCS
Ha COOTBETCTBYHOLLMIA KypC NOC/e 3aK/oYeHns JOrosopa 06 OkasaHWM NaTHbIX 06pa3oBaTe/bHbIX
YCNYr W BHECeHMs MaTbl 3a 00y4eHWe B CPOKM M B pa3Mepax, 06YC/IOBMEHHbIX 3aK/MTHOYEHHbIM
A0OroBOpPOM, B TeyeHue 10 pabounx gHel.

6 CTOMMOCTb INMJIATHbIX OBEPA3OBATE/IbHbIX YCNYT

6.1  CToMMOCTb nNnaTHbIX 00pa3oBaTeNbHbIX YCAYr MO [AOroBOpy 06 OKaszaHWW MAaTHbIX
06pa3oBaTenbHbIX YCYT YCTaHaB/MBAETCA B TeHre npukasom pektopa ®reOY BO «YHenl'y»,

6.2  WHdopmauus o CTOMMOCTM 06y4eHUs 0U4epeHOro y4ebHOro roja, pekBu3nTax Afis BHeCEHNS
onfatel Mo forosopy 06 oOKa3aHWW MNaTHbIX 06pa3oBaTefibHbIX YCNYyr [OBOAUTCA [0
HeorpaHMYeHHOro Kpyra nnLy NyTéM pasmeLleHns NHGOpMaLnn Ha cteHax dunvana, pasMeLleHus
MHpopMaLMmM Ha othumumansHoM caidTe http://www.csnkz.ru.

6.3  CHMXeHMe CTOMMOCTW MNaTHOW 06pa3oBaTeslbHOM YyCayrn Mo [OroBopy 06 OKasaHWu
niaTHbIX 06pa3oBaTesibHbIX YCNYTr MPOU3BOAUTCA HA OCHOBaHMM 10N0XEHWS O NbroTax no onnarte
06pa3oBaTenbHbIX YCAYT, pa3MeLLeHHOro Ha oouunanbHoOM cainTe http://www.csukz.ru.

3anpeLaeTcss HECAHKLMOHMPOBaHHOE KONMPOBaHMe JOKYMeHTa
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MWHOBPHAYK POCCA
deaepanbHOe rocyaapcTBeHHOe 61oMKeTHOe 06pa3oBaTeNbHOE yUpeXieHNe BbICLLEro 06pa3oBaHus

4F «YensbuHCKNIA rocyfapcTBeHHbIl yHMUBepcuTeT» (PrBEOY BO «UenlY»)
KoctaHarickuii dovnmnan
MonoXkeHe O nNOPsAKe OKasaHUA MnaTHbIX 06pasoBaTeNbHbIX Yycnyr KocTaHaickum dunvanom
thefepanbHOro rocyfapcTBEHHOro GHOMKETHOTO 06Pa30BaTENbHON0 YUPEXAEHUA BbICLLEr0 06pa3oBaHmns
«YensabUHCKWIA rocyfapCTBEHHbI YHUBEPCUTET»
Bepcus fokymeHTa -2 cTp. 8 u3 15 JK3emnnap 4 KOMNA Ne
7 MOPAAOK ONMJNATblI OBYUEHWA

7.1  Onnatano goroBopy 06 okasaHUKM NaaTHbIX 06pa3oBaTe/IbHbIX YCAYT OCYLLECTBNAETCA NyTeM

nepeymncrieHuns LeHeXHbIX CPeACTB Ha pacyeTHbIN cueT PFBEOY BO «YUenly».

7.2 Mnaty 3a 06y4yeHMe BHOCAT nuMuUa, ABnfOLWMecs 3aka3umMKamu No AOroBopy 06 OKazaHWUK
NaaTHbIX 06pa3oBaTesibHbIX yonyr

3akKa3uMK Npou3BoOAUT onsaty B Ge3HaIMYHON hopme - MyTeM MepPeYvUCeHNs AeHEXHbIX CPeiCcTB
yepe3 6aHKOBCKOe yupexgeHue. MOATBepXAeHMEM OMnathbl ABAAKOTCA GAHKOBCKME KBUTAHLMU W
KOMMW NNaTeXHbIX NOPYYEHWNA (C OTMETKON GaHKa 06 MCMOMHEHMW) O NEPeUNCIEHUN AEHEXHbIX
CPeACTB Ha IMLLEBOM CYET YHuMBepCcUTeTa.

B nnateXHOM nopyyvyeHUU YyKasblBatOTCA pamunms, wmms, ot4vectBo OoOyuvatollerocs, Homep
[OroBopa, HanpaeneHWe MOLrOTOBKW, (popma 06y4veHUs, KypcC, Y4YeOHbIA rof, 3a KOTOpbIA
NpoOn3BOANTCA onnara.

7.3 Onnata Kaxgoro roga obyyeHus ocyuiecTeniserca B 2 atana: 1 atan B pasmepe 50 % ot
CYMMbl FOJOBOI onnaTbl 06y4YeHWs OMIavMBaeTcsd C MOMEHTa U3faHua NprKasa 06 yTBEPXKAeHUM
CTOMMOCTM 06yYeHUs Ha ovepedHoli rog no 31 aBrycta (4O Ha4ana oYepefHOro y4ebHOro roga); 2
aTan B pasmepe 50% OT CyMMbl FOA0BOI Onnathbl 06y4eHUs onnavmsaetca no 20 fekabps (TekyLiero
yyebHOro roga).

[Hem onnaTbl cuMTaeTca feHb (PakTUYECKOro 3a4nCNeHNs AEHEXHbIX CPeACTB HA PacUETHbIN cyeT
NCMONHUTENS.

7.4 B cnyyae 3akntoyeHus Jorosopa 06 okasaHWWM NNaTHbIX 06pa3oBaTeNbHbIX YCAYr nocne
Hayana y4ye6Horo roga (2 atana onnatbl, NPesycMOTpeHHoro n. 9.3 Hacrtoswero onoxeHus),
onnarta fo/MKHa 6bITb NPOM3BefieHa B TedeHMe 3-X paboumx AHeiln ¢ MOMeHTa NognuncaHns 4orosopa
06 OKa3aHMM NnaTHbIX 06pa3oBaTesibHbIX YCYT.

8 OCOBEHHOCTW OIMNMAATbl OBYYEHNA B NCKNTIOUNTENbHBIX CNTYHAAX

8.1 TMepesog O6yyatoOLLMXCA C OAHON 06pa3oBaTeNbHOM MPOrpaMMbl Ha ApYryto (B TOM 4yumcne ¢
N3MeHeHUAMM opmbl 00yyYeHUs) B pamkax ®Punamana OCYLLeCTBNAETCA B COOTBETCTBUMU C
MonoxeHnsaMn 0 NOpsALKe BOCCTAHOBNEHWA W MOPsAAKe MnepeBoja CTYAeHTOB pefepanbHOro
rocyjapCTBeHHOro OHOKETHOrO 06pa30BaTe/IbHON0  y4pexieHns  BbiCLIero 06pa3oBaHuA
«YensabuHCKMIA rocyAapCTBEHHbIA YyHMBEPCUTET». ECAnM npu 3TOM BO3HMKaeT akafleMumyeckas
3a,0/DKEHHOCTb, TO O6yyatoLMiica AOMKEH eé NMKBUAMPOBATb, BO3MECTUB MPU 3TOM (DMHAHCOBbLIE
3aTpaTbl dunnany.

8.2 B cnyyae npefocTaBneHMA akajemMMUyeckoro OTnycka WM OTnycka no 6epemMeHHOCTU U
pojam AeiicTBME HaCTOALLEro AOroBopa Ha 0OyyeHWe NPOANEBAeTCHA Ha BPEMS aKafeMMUEecKoro
OTnycKa U oTnycka no 6epeMeHHOCTUM W pofaM. 3a BeCb NEpuof akajeMUyeckoro OTnycka uam
oTnycka rno 6epeMeHHOCTM 1 pojam ornnaTa 3a 06y4eHUe He B3MMaeTCs.

8.3 B cnyyae MOBTOPHOrO MPOXOXAEHUS MTOrOBbIX aTTeCTallMOHHbIX WCMbITAHWIA WUTOrOBOWA
roCyAapCTBEHHOM aTTecTaluM pacyeT onnaTbl 3a 06y4yeHme npoms3BoauT MPO Ha OCHOBaHMM
CTOMMOCTM, YTBEPXAEHHOM Ha Tekywnii rog. Onnata Ha OCHOBaHWM 3aK/TFOUYEHHOTO B COOTBETCTBUM
C pasfenom 2 LOroBopomM 06 OKa3aHUM NiaTHbIX 06pa3oBaTesibHbIX YCYTr NPOU3BOAMTCA B TeUeHUe
5 |Heli C MOMEHTa ero 3akr4eHus.

8.4 B cnydae nepexoja Ha 06yyeHne No MHAUBMAYaNIbHOMY Y4e6HOMY MiaHy pacyeT onnarbl 3a
00y4eHMe NPON3BOANTCA Ha OCHOBaHUW AENCTBYHOLLNX NOKa/IbHbIX HOPMATUBHbIX aKTOB ®uanana.

3anpeLLaeTcs HeCaHKLIMOHMPOBaHHOE KONUPOBaHMWe JOKYMeHTa



MWHOBPHAYKW POCCA

defepanbHOe rocyaapcTBeHHOe GHOAKETHOE 06pa30BaTeNbHOE YUPEXeHNE BbICLLIEro 06pa3oBaHNs
«YensibMHCKNIA rocyaapcTBeHHbI yHUBepcUTeT» (PrBEOY BO «YHenl'Y»)

KocTaHarckuii comnuan

MonoxeHre O noOpsiKe OKa3aHWA MNMaTHbIX 06pa3oBaTebHbIX ycnyr KocTaHalickum chunvanom
thefiepanbHOr0 rocyapCTBEHHOIO GHOPKETHOTO 06PA30BATENLHOO YUPEXAEHMS BbICLLIErO 06pa3oBaHus
«Yenssb1HCKNI rocyaapCTBEHHbI YHUBEPCUTET»

Bepcus gokymeHTa -2 cTp. 9 u3 15 JK3emnnap Yy KOMmsA Ne

9 OTBETCTBEHHOCTb NCIMOJTHNTENA, SAKASYMKA N1 OBYHAKOLWETIOCHAH

9.1 3a HeucrnosiHeHNe WX HeHaj/iexallee, UCMOJIHEHME CBOMX 0653aTeNbCTB MO AOrOBOPY 06
OKa3aHWKM NiaTHbIX 06pa3oBaTe/ibHbIX YC/Yr CTOPOHbI HECYT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO
3aKoHOAaTeNbCTBOM Pecny6amkmn KasaxctaH v [OroBOpoM 06 0KazaHUM NiaTHbIX 06pa3oBaTeNnbHbIX
yCcnyr.

9.2 Mpu o6GHapyXeHUM HefocTaTKa 06pa30BaTeNbHOM YCNYrXM, B TOM 4YMUC/E OKa3aHUS He B
MO/HOM 06beMe, MpeayCMOTPEHHOM 06pa3oBaTeNlbHbIMU MpOorpaMmmamm (4acTblo 06pa3oBaTe/lbHOWA
nporpammbl), 3aka3umk Bnpase Nno CBOEMY BbIGOPY NOTpe6OBaTh:

- 6e3B03Me34HOr0 OKaszaHWA 06pa3oBaTeNbHON YCYr B NOTHOM 06bEME;

- COpPa3MepHOro yMeHbLLEHWNS CTOMMOCTM OKa3aHHOW 06pa3oBaTe/ibHOM YCNyru;

- BO3MELLEHMS TMOHECEHHbIX WM pPacXOf0B MO YCTPaHEHWIO HELOCTAaTKOB OKa3aHHOWN

06pa3oBaTeNlbHOW YC/Yyrn CBOMMM CUNaMU UK TPETbUMU NNLLAMMN.
9.3 3aka3uyMk BrpaBe 0TKas3aTbCA OT WCMONHEHWA forosopa 06 OKa3aHWMM MNaTHbIX
06pa3oBaTe/ibHbIX YCAYT ¥ NOTpe60oBaTb NONHOIO BO3MELLEHUS YObITKOB, eC/IN B LLUECTUMECAYHbIVA
CPOK HeAoCTaTKn 06pa3oBaTe/ibHOM YCNYTN He yCTpaHeHbl MIcnofHuTeneM. 3aka3umnk Takxe Brpase
0TKa3aTbCA OT MCMONHEHWS 4OroBopa 06 OKasaHWW MnaTHbIX 06pa3oBaTeNbHbIX YCAYT, eCn UM
O6GHapyXXeH CYLLeCTBEHHbIA HELOCTaTOK OKa3aHHOW 00pavyoHaTeNlbHOM yCAyru WAW  WHbIE
CYLL,eCTBEHHbIe OTCTYMAEHNS OT YCNOBUIA AOroBopa 06 Oka3aHUM MAaTHbIX 06pa30BaTe/IbHbIX YCYT.
9.4 Ecnn icnonHnTeNb HapyLwna CPOKM OKa3aHUs 06pa3oBaTe/lbHOWM ycnyru (CPOKM Hadvana u
(M) OKOHYaHMA OKaszaHMS 06pa3oBaTeNbHOM YCAyrn M (MAM) NPOMEXYTOUHbIE CPOKM OKa3aHWS
obpasoBaTenbHOM ycnyru), nMbo ecnm BO BpeMms OKa3aHWs 06pa3oBaTe/IbHOW yciyru Ccrano
OYeBMAHbLIM, UTO OHa He ByfeT OKa3aHa B CPOK, 3aKa34yuK Brpase Mo CBOEMY BblIGOPY:

- HasHauuTb WICMOMHWTENO HOBLIA CPOK, B TeyeHWe KOTOpPOro WCnonHWTeNb LOMKEH
NPUCTYNUTb K OKa3aHUO 06pa30BaTeNbHOM yCAyrn 1 (Mn) 3aKOHYMTb OKasaHMe 06pa30oBaTe/IbHOWA
ycnyru;

- MOpyy4MTb OKasaTb 06pa3oBaTeflbHYtO YCAyry TPeTbUM /nuuaM 3a pasyMHYK LeHY W
notpe6oBaTb OT UCNONHUTENS BO3MELLEHWUSA NOHECEHHbIX PACXOLOB;

- noTpe6oBaTb YMEHbLLUEHWS CTOMMOCTM 06pa3oBaTelbHOM YCNYTU;

- pacToprHyTb JOroBop 06 OKasaHWW MaTHbIX 06pa3oBaTe/IbHbIX YCAYT.

9.5 B cnyuae HapywweHns 3akazumkom v (unv) O6y4yaroLmnmMcs CPOKOB OMnnaThl, 0Ka3blBaeMblX N0
AOroBopy 06 OKa3aHWMM MnaTHbIX 00pa3oBaTe/bHbIX ycayr 3akazuuk u (nam) O6yuvaroLmiics
onnaymsaeT McnonHuTento neHto B pasmepe 0,1% OT cymMMbl 380/DKEHHOCTW 3a KaXAbl fLeHb
MPOCPOYKMN.

10 MOPAOOK BO3BPATA AEHEXHbIX CPEACTB

101 B cnyyae [OCPOYHOr0O MpeKpalleHns [eincTeus [Oroeopa 06 OKasaHUMM MAaTHbIX
006pa3oBaTenbHbIX YCNYr BO3BPaTy MOA/JEXUT CyMMa, 3a BblYETOM (PaKTUYECKMX MOHECEHHbIX
pacxofoB ®unuana, paccyMTaHHas Ha faTy NpekpalleHns 4eicTems 4Orosopa.

10.2 B cnyyae pacTtopxeHus fgorosopa 06 oOkasaHWM NNaTHbIX 06pa3oBaTeNlbHbIX YCAyr no
NHUUMaTMBe 3aka3umka, OO6yuvaroLLerocs WAM ero 3aKOHHOro MpejCcTaBUTeNs L0 Hayana HOBOrO
y4ye6HOro rofa, BO3Bpaty NoANeXUT CyMMa, OnfiavyeHHas npy 3akn04eHn orosopa 06 okasaHum
nnaTHbIX 06pa3oBaTe/ibHbIX YCAYT 3a CNeaytoLnii y4ebHbI o4 B NOTHOM 0ObeME.

10.3 Bos3BparT [eHeXHbIX CpeAcTB NPOM3BOAUTCA Ha OCHOBaHMW 3aABNEHWUA, NOLaHHOro

3anpeLaeTcs HeCaHKLMOHMPOBAaHHOE KONMPOBaHWe OKYMeHTa



MWHOBPHAYKI POCCA

H#H 7 DdefepanbHoe rocyaapcTBeHHOe GHO0MKEeTHOE 06pa3oBaTenbHOE YUPEXeH e BbICLLIEro 06pa3oBaHUs
«YenabuUHCKNIA rocyfapcTBeHHbIN yH1BepeuteT» (PreE0Y BO «Uenl'Y»)
KocTaHarickuii ounman
MonoXkeHWe O MOpsAKE OKasaHUsl MAATHbIX 06pa3oBaTeNbHbIX ycnyr KocTaHalickuM  domnmanom
chenepanbHOro rocyfapCTBEHHOIO GHOPKETHOTO 06PA30BATEbHOMO YUPEXKAEHUS BbICLLIErO 06pa3oBaHyis
«YensabHCKMIA rocyjapCTBEHHbIN YHUBEPCUTET»

Bepcus gfokymeHTa -2 cTp. 10 n3 15 JK3emnnap N KOMmA Ne

3aKa3yMKoM Ha uMs fupekTopa ®urnmana c ykasaHMem NpUUYMHLI BO3BpaTa.

10.4  3aasneHune nogaetca B MNPO nnyHO, 1M60 NOUTOBLIM OTMPAB/IEHNEM.

10.5 3asBneHune npepctasnsetrcqd B MNPO - ang pacyeta (PakTUYECKMX PACXOLOB U CYyMMbl,
nognexatyein Bo3Bpary.

10.6 Bo3BpaT CyMMbl ONathl 32 06y4eHMe NPON3BOLMTCH B3 MHAEKCALUN.

11 PACTOPXXEHVE N NSMEHEHWE AOOIMOBOPA Ob OKA3AHUW TT/TATHbBIX
OBPA3OBATE/IbHbIXYCNYTI

11.1  YcnoBus, Ha KOTOPbIX 3aK/KOYeH A0roBop 06 OkasaHWKM NnaTHbIX 06pa3oBaTeNbHbIX YCAYT,
MOTYT ObiTb M3MeHeHbl MO cornawleHnto CTOPOH WAM B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Pecny6inkn KasaxcTaH.

112 JoroBop 06 OKa3aHWW MMaTHbIX 00pPa30BaTENbHbLIX YCAYr MOXET OblTb PAcTOPrHyT Mo
cornaweHno CTOpPOH.

11.3 [JoroBop 06 OKa3aHWW MNaTHbIX 0OpPa30BaTeNbHbIX YCAYr MOXeT OblTb PAcTOPrHyT Mo
NHuumnatmee VIcnonHUTeNna B OAHOCTOPOHHEM NMOPSAAKe B CAyyasaX, NPesyCMOTPEHHbIX MYHKTOM 21
MpaBun o0KasaHWMA MaTHbIX 00pa3oBaTeNbHbIX YCAYr, YTBEPXAEHHbIX [10CTaHOBMEHMEM
MpasntenscTBa Poccniickon degepaumm ot 15 aBrycta 2013 r. Ne706.

11.4  [elicTBne pAorosopa 06 OKa3aHUM MNNaTHbIX 06pa3oBaTebHbIX YCAYr MnpekpalaeTcs
[JOCPOYHO:

- N0 MHMUMaTMBe 3aka3uuka, OO6y4aroLerocs UaM poamTeneid (3aKOHHbIX MpeLCcTaBUTeNei)
HecoBepLueHHoneTHero O6yuyarolllerocs, B TOM 4ucfie B cnyyae nepesofja O6yuvarouleroca Ans
MPOLO/IXeHNS 0CBOEHMA 06pa3oBaTe/IbHOM NPOrpaMmbl B ApYryt0 opraHu3aLmio, 0CyLLeCTBAAIOLLYHO
00pa3oBaTesibHyt0 LeATeNIbHOCTb;

- N0 WHuumatmMee VicnonHWUTeNs B ciaydae npuMmeHeHus K O6GyyaroLLleMycs OTUMCNIEHUA Kak
Mepbl ANCLMNINHAPHOIO B3bICKAHMA, B CNlyvae HeBbINOHEHMA O6yyatoLnmMes No 06pa3oBaTeNbHON
nporpaMme 0653aHHOCTEn MO 4OO6POCOBECTHOMY OCBOEHUIO TaKOW 06pa3oBaTe/lbHOM NPOrpaMMbl U
BbIMONHEHWUIO Y4eOHOro MnaHa, a TakXxe B C/lyvyae YCTAaHOB/IEHUS HapylleHUs nopsagka npvema B
®wnnuan, nosnekwero rno suHe O6yyaroLLLerocs ero He3akOHHoe 3a4ncreHne B dunuan,

- no o6cToAaTenbCTBaM, He 3aBmcAWMM OT BOAM 3akasumka unam  Oob6yvarowierocs
McnonHntens, B TOM Yucne B ciy4vae nukesugaunm VicnonHmutens.

115 WcnonHuTens BNpaBe 0TKasaTbCA OT UCMOMHEHMUA 0653aTeNbCTB MO LOroBopy 06 OKasaHWUWU
NaaTHbIX 06pa3oBaTe/ibHbIX YCAYT MPU YCN0BUM NOMHOTO BO3MeLLLeHM: 3aKa3umKy YO bITKOB.

11.6  O6yvarowmiics BnNpaBe O0TKa3aTbCA OT MWCMONHEHMS [0roBopa 06 OKa3aHUM MAaTHbIX
o6pa3oBaTenibHbIX YCAYr Mpu ycnosuu onnatbl VICNONHUTENHO (PAKTUUYECKM MOHECEHHbIX WM
pacxozoB.

11.7 B cny4yae pacTopXeHus forosopa 00 OKasaHMW MaTHbIX 06pa3oBaTeSibHbIX YCAYyr Mo
nHnumatnee OOyuvatoLLerocs AaTon MpekpawieHns fLelcTBMA [OroBopa 006 OKa3aHWM MAaTHbIX
06pa3oBaTenbHbIX YC/YT CUMTaeTCA AaTa, ykasaHHasa B npukase 06 otumcneHmum ObyyatoLLerocs.
11.8 B cnyyae 4OCpPOYHOro pacTopXeHus forosopa 06 OkasaHWW MaTHbIX 06pa3oBaTesbHbIX
ycnyr no uHuymatmse OO6ydarollerocs, 3akasumka WAM ero 3aKOHHOro npeAcTaBuTens, Mo
He3aBUCALLMM OT CTOPOH O06CTOATENbCTBaM, LATOW OKOHYaHMWA [eicTBUA forosopa 06 OKasaHWUU
nnaTHbIX 006pa3oBaTeNbHbIX YCNYr CYWTaeTCA fAaTa, yka3aHHas B 3afB/leHUM, a B Cnydae eé
OTCYTCTBMSA - [aTa perucrpaumm 3aaBieHns 0 NpekpaLLeHnmn 4encTBna 4oroBopa Ha 06yyeHue.

11.9 B cny4ae npekpaweHuns aeiicTBMsA LOroBopa 06 OkaszaHWM NaaTHbIX 00pa3oBaTeNibHbIX YCAYr
no uHuumatuee ®unmana, [aTol NpekpawleHUs cuuTaeTcd faTa, yKaszaHHas B Mpukase 06

3anpeLiaeTcsl HeCAaHKLMOHMPOBAaHHOE KONMPOBaHWe JOKYMEHTa



MWHOBPHAYKW POCCUIN

degepanbHOe rocyaapcTBeHHOE 6HOPKETHOE 06pa3oBaTeNbHOE YUpeXKaeHWe BbICLLEro 06pa3oBaHus
«YensbuHCKNIA rocyaapcTBeHHbIl yHuBepceuTeT» (PrBEOY BO «Yenl'Y»)

KocTaHaiickuii covnman

MonoXkeHWe O MOPsAKe OKasaHWA NnaTHbIX 06pasoBaTeNbHbIX ycnyr KoctaHalickum  dmananom
dhefiepanbHOro rocyfapCTBEHHOrO GHOKETHOT0 06Pa30BATENBbHOMO YUPEXKAEHNS BbiCLLErO 06pa3oBaHNs
«YensabuHCKUIA rocydapCTBeHHbIV YHUBEPCUTET»

Bepcusi jokymeHTa -2 cTp. 11 u3 15 K3emnnsap N KOs Ne

oTyncneHun ns yncna Obyyaroumxcs dunmana.
12 BOCCTAHOB/IEHWE B YUNCJ/10 OBYHARKO L WNXCA

121  BoccTaHOBNeHMe paHee 0TYMCIEHHOro O6yyaroLLerocs BO3MOXHO TObKO NOC/e noratleHuns
BCCX (PUHAHCOBbIX 0643aTeNbCTB nepes ®Unnanom no paHee 3akKOYeHHbLIM LOroBopam 06 0Ka3aHUK
naaTHbIX 06pa3oBaTe/ibHbIX YCNYr Ha OCHOBaHWM BHOBb 3aK/IKOUYEHHOro Lorosopa 06 OKa3aHUM
nnaTHbIX 06pa3oBaTefibHbIX YCAYr, UCXOAA M3 YCNOBUIA 1 CTOMMOCTU 06yYeHUs, feACTBYIOLLMX Ha
MOMEHT 3aK/IF0YeHUA HOBOrO LOroBopa 06 0KasaHMM NNaTHbIX 06Pa30BaTENbHbIX YCAYT.

12.2 BocCTaHOBNEHWe MPOWU3BOAMUTCA B COOTBETCTBUU C YTBEPXAEHHLIM NPUKa3OM pPeKTopa
®re0Y BO «Uenl'yY» ot 10 mas 2018 r. Ne269-1 «O6 yTBepxgeHUn MonoXeHNs 0 BOCCTaHOBNEHUN
obyuvarowimxcs hefepasbHOro rocygapcTBeHHOro 6HAKETHOT0 06pa30oBaTeNbHOIO YUYpeXAeHUs
BbICLLEro 06pa3oBaHms «YensabUHCKMIA rocyfapCTBEHHbIA YHUBEPCUTET».

13 ISMEHEHWA

13.1 TlonoxeHue BCTynaeT B CUNY C MOMEHTa, €10 bbefleHWs B AelCTBUE NPUKa3OM AMPeKTopa
thunmana.

13.2 BO3MOXHble N3MEHEHUA W JOMOSIHEHUSA COrNacyroTca N YTBEPXAAKOTCA B YCTAHOB/IEHHOM
NnopaLKe.

13.3  YTBepXAeHHble N3MEHEHUS ¥ JOMOSTHEHWS BBOAATCA B AeCTBME, KaK NpaBuno, ¢ 1 ceHTa6ps
HOBOr0 y4ebHOro roja.

134  OTBeTCTBEHHOCTb 32 CBOEBPEMEHHOE BHECEHWe AOMOSIHEHWA U U3MEHEHWIA B MOMOXeHWe
HeceT rnaBHbI GyxranTtep.

14 COIrmACoBAHWME, XPAHEHWE N PACCbIJIKA

141  T1poeKT NOJI0XeHUs cornacoBbiBaeTCsa C:

- [LupekTopom dunnana;

- 3aMecTUTeNneM AMpeKTopa no y4yebHoOI paboTe;

- [NaBHbIM ByXrantepow;

- HOPUCKOHCY/NbTOM.
14.2  PaccblfiKa yYTeHHbIX paboymx 3K3eMnaspOB MOMOXKEHUSA 4O/MKHA OCYLLEeCTBNATLCA OTAEN0M
OLIeHKM KayecTBa 06pa30BaHMA B CTPYKTYPHbIe NOApa3eNeHus.
143 OTBeTCTBEHHOCTb 32 XpaHeHWe YUYTEHHOro paboyero aK3emnaspa NOMNOXEHUA HeCeT OTAeN
OLIeHKM KayecTBa 06pa3oBaHms.

3anpeu4aeTcs;| HeCaHKLUWMOHNPOBaHHOE KOoMMpoBaHWE AOKYMEHTa



] MWHOBPHAYKIW POCCIN
®defepabHOe rocyfapCTBEHHOE BHOPKETHOE 06Pa30BaTeNbHOE YUPEXAEHWE BbICLLErNO 06pa3oBaHus
«YenabuHCcKniA rocyaapcTBeHHbIN yHUBepcuTeT» (PFBEOY BO «YenlY»)

KocTaHaiickuii punuan

[MonokeHe O MoOpsAKe OKasaHUA MnaTHbIX 06pasoBaTenbHbIX ycnyr KocTaHaickvuM  chunvanom
thegepanbHOro rocyAapcTBEHHOTO GHOKETHOrO 06pa30BaTeNbHOTO YUPEXKAEHUS BbICLLErO 06pa3oBaHKA
«YenabyHCKWA rocyapCcTBeHHbI YyHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 12 n3 15 3k3emnisap 4 KOIMMA Ne

MpunoxeHne A
(o6s3aTenbHOE)

JlncT cornacosaHus

3anpeLaeTca HecaHKLMOHMPOBAHHOE KOMMPOBaHWe JOKYMeHTa



MMNHOBPHAYKW POCCUIN

defepanbHOe rocyapcTBeHHOe 6HOIKETHOE 06pa30BaTENIbHOE YUPEXEHWe BbICLLEr0 06pa3oBaHus
«YenabuHCKUA rocyfapcTBeHHbIV yHuBepcuTeT» (PrBEOY BO «UenlY»)

KocTtaHaiickuii comnvan

MonokeHVe O MOpsAKe OKasaHUs MNaTHbIX 0bpasoBaTeNbHbIX ycnyr KocTaHaiickvM  dmnanom
dhefepanbHOro rocyfapCTBEHHOTO GHOMKETHOT0 06PAa30BaTENBHONO YUPEXAEHNS BbICLLIEr0 06pa30BaHus
«YensbuHCKui rocyfapCTBeHHbI yHUBEPCUTET»

Bepcus fokymeHTa -2 cTp. 13 3 15 SK3emnnap w KOIMnA Ne

Mpuno>xkeHve b
(06s3aTeNbHOE)

JINCT 03HaKOMNEeHU

JomKHOCTb PO Jara Moanuck

3anpeLaeTcs HeCaHKLMOHMPOBaHHOE KOMMPOBaHVe OKYMeHTa



MMNHOBPHAYKW POCC

defepanbHOe rocyaapcTBeHHOe GIOKETHOE 06pa30BaTeNbHOE YUPEXKAeHE BbICLLEro 06pa3oBaHus
«YensabuHCKuiA rocyaapcTBeHHbIN yH1BepcuteT» (PrbOY BO «YHenl'Y»)

KocTaHarickuii connman

MonoxkeHne O MOpsAKe OKasaHWs MnaTHbIX 06pa3oBaTeNbHbIX Yycnyr KocTaHalickum  dmnmanom
dhefiepanbHOro rocyfapCTBEHHOIO GHO[PKETHOTO 06PA30BATENLHOIO YUPEXKAEHWS BbICLLEr0 06pa3oBaHNs
«YensabuHCKUIA rocyfapCTBeHHbIA YHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 14 n3 15 JK3emnnap f KOIMMA Ne

MpunoxkeHne B
(06s3aTenbHOE)

JIncT permcTpaunmn n3meHeHNin

Homep nuctoB (cTpaHuL) B i Moanuce
cero ara
Homep DdUO, nmuga,
Howmep NINCTOB BHece
N3BeLLEeHUA OCYLLleCTB/IABLLE BHOCUB
n3MeHe aHHyn (nocne HUA
06 NU3MEHEH 3aMeHeH ro BHeceHve Luero
HYA HbIX HbIX 1oDLIX  poBau n3MeHe  M3MeHe N3MEHEHMIA ameHe
N3MEHEHUN HbIX HIiA) i
HWSA
1 2 3 4 5 6 7 8 9 10

3anpelaeTcst HeCaHKLMOHMPOBaHHOE KONUPOBaHWe OKYMeHTa



MWHOBPHAYKW POCCIN

defepanbHOe rocyfapcTBeHHOE 6HOIYKETHOE 06pa30BaTeNbHOE YUPEXEHE BbICLLIEr0 06pPa30BaHNs
«YensabuHCKMi rocyaapcTeeHHbIN yHuBepeute» (PrbOY BO «YenlY»)

KocTaHaickniia comnmnan

MonoxkeHWe O MOPsAKE OKasaHUs MAaTHbIX 06pasoBaTeNbHbIX ycnyr KocTaHalickum  domnnanom
thesiepanbHOrO rocyfapCTBEHHOrO GHOKETHOTO 06PA30BATENLHOMO YUPEXKAEHMS BbICLLEr0 06pa3oBaHUs
«YenabuHCKuiA rocyaapCTBEHHbIA YHUBEPCUTET»

Bepcusa fokymeHTa -2 cTp. 15 3 15 3K3emnasap / KOrA Ne

MpunoxxeHve I
(06s3aTenbHOE)

JInct yyeta neprogmMyecKnx npoBepok

PO nnua, Moanuck nuua,
npﬂgeTSKm BbINO/IHNBLLENO BbIMOSIHNBLLEr0 dopMynmpoBKa 3ameyaHuii
NpoBeEPKY NpoBepKy
1 2 3 4

3anpeLaeTcss HeCaHKLIMOHMPOBAHHOE KONUPOBaHMeE JOKYMeHTa



