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IlepBblii 3K3eMILIAD

KOITHA Ne

1. TACIIOPT ®OHJIA OHEHOYHbBIX CPEJICTB

Harpasnenue noarotoBku:
HanpasnenHocts (mpoduis):

JlucumImnHa:

CemecTp (ceMecTpbl) U3yUEHHUS:
®opma ((hopMbl) MPOMEKYTOUHON ATTECTALHH:

OneHuBaHue pPE3yJIbTATOB Y4eOHOU IeATENbHOCTH

38.03.02 MeHemxMeHT
VYnpasienue OuzHecoM
VYipasieHue npoaaxkamu

4

9K3aMCH

OCYILECTBIIACTCS 10 OaIbHO-PEUTHHIOBOM CUCTEME

06yqa}omnxc;1 npu M3Yy4YCHHUU JUCHUIIIINHBI

2. IEPEYEHDb ®OPMHUPYEMBIX KOMIIETEHIIUM

2.1. KomnereHunu, 3aKpenyiéHHbIe 3a IUCUUIIIMHON
Wzyuenne IuCHMIUIMHBI «YIpaBiIeHUWE NpPOJaKaMU» HaMNpaBlIeHO Ha (HopMupoBaHHE
CJIEYIOIIUX KOMITETECHLIMMN:

Kompr Coneprxanue WNupukaToper ITepedeHb TIIAaHUPYEMBIX PE3YINBETaTOB 00YICHUS IO
KOMITETCHITUN KOMITETCHITUH JTOCTYOKEHUS JUCLIUILIAHE
mo ®I'OC cornacHo ®I'OC KOMITETCHITHH
cornacHo OITOIT
1 2 3 4
IIK-3 Crocoben ITlopozcosuiii Buame: OCHOBHEIC JTarbl i
IK-3.1 5 5
pa3pabarsiBaTh PaspaGarsiBact YPOBeHb 0COOECHHOCTH pa3paboTKu "
. ealln3al[iy YIIPABICHUYCCKUX PEILICHMI
YHpaBJICHYCCKHE cozieiicTByeT P 1T yvp p 1
pelIeHus, B KaKIOH (YHKIIMOHATBEHON
peanuzanumn
CBSI3aHHBIE c N MTOJICKICTEME OpTaHU3aINH.
pelIeHmi B
pa3BUTHEM Ymemsv: aHamM3uMpoBaTh B3aUMOCBS3H
TIpaBJICHUN
Om3Heca, u | VP MEXIy (DYyHKIIMOHAIBHBIMU CQepamu
COJIIEHCTBOBATh MX bynKumOnaNLHEIMU JIESTCIIBHOCTH OpraHu3aIu JUTS
peanu3anyn cepamu TIOATOTOBKH COTJIACOBaHHBIX
ACATCIBHOCTH YIPABICHYSCKUX PELICHHI.
OpraHusalvu Uit Bnaoemo: 0a30BBEIMHU HaBBEIKAMU
AOCTHIKCHUSA IIPUHATHUS YNPaBICHUYECKUX PELICHUN B
COMNTaCOBAaHHOCTH (YHKIIMOHATBHBIX ctepax
pa3BuTHs OU3HECA JICSATEIbHOCTH OPraHu3al|u.
Ilpoosunymonii | 3name:  comepkaHWUEe  JTalloB U
VpOgeHb OCHOBHBIC (DAKTOpBI, BIHSIONINC Ha

mpouecc pa3pabOTKM W pealu3aluu
YIpaBICHYECKUX pereHunit B
(YHKIIMOHAIBHBIX cepax
JISSITENEHOCTH OPTaHHU3aIHH.

Yumemv: HaxomwuTh ®  OIpEACTATH
CTCTICHh ~ BIUSHUS ~ (DaKTOPOB  Ha
MTOJITOTOBKY " pean3aIuio
YIPaBICHYCCKIX PpeTIeHi B
(YHKIIMOHATHHBIX MOICHCTEMAX
OpTraHU3aIUH.

Braoems: HaBbIKAMH TPUHATHS U

COJICHCTBHS peaTM3allii 000CHOBAaHHBIX

© Kocranaiickuit puman ®TBOY BO «Uenl V»
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YIpaBICHYECKUX pemennit B
(YHKIIMOHATBHBIX cepax
JISSITENIEHOCTH OPTaHHU3aIHH.

Buvicoxuti
VPOgeHb

3uamb: OCOOEHHOCTH W TEXHOJOTHIO
paspaborku CTpaTEeruuecKux u
OTIepaTHBHBIX YIpaBIeHYECKUX
pemeHnii B (yHKIMOHAIBHBIX cdepax
JIeSITEIbHOCTU OpPraHu3aluu.

Ymems: BHOCUTH OpCAJIOKCHUA  UIA
peaicHus CTPAaTCTUICCKUX nu
OIICPATUBHLBIX YHNPABJICHYCCKUX 3a1a4 B
Pa3INIHBIX c@epax JACATCIIbHOCTH
OpraHusanuu JJIsL JOCTHXKCHHA
COITIACOBAHHOCTHU pa3BUTHS OusHeca.

Bnaoemy: METOJaMHt NPUHATHSL
CTpaTern4eckuXx W  ONEPaTHBHBIX
pereHunit B yIIpaBJICHUH
(YHKIIMOHAIEHBIMH cepamu
JIeSITENEHOCTH OPTaHHU3aIHH.

IK-3.2
Ocy1ecTBasieT
JICIIOBBIC
KOMMYHUKAIMU JJIS
JIOCTIIKCHUS  TIeTIel
COBPEMCHHOTO
Om3Heca

Tlopozosuuii
YpoeeHs

Bunams. OCHOBHBIC TCOpUU
KOMMYHUKaIU, KOHICTITYaJIbHBIC,
TCOPCTUUCCKUC IOAXOAbI K
HUCCIICJOBAHUIO COoACpIKaHUA
33KOHOM€pHOCT€I7[ pa3BUTHA MPOLECCCOB
KOMMYHUKAIIWH.

Ymems: CTPOUTH JCJI0OBOC
KOMMYHUKAaTUBHOC B3aMMOJICIICTBUE C
KOJJICTAMU U TAPTHCPAMMU.

Brademv: HaBBIKAMH HCIIOIB30BAHMS
TEXHOJIOTHI JEJI0BOTr0 B3aUMOACHUCTBUS
B  YNpaBICHYECKOH MpPAKTHKE IS
JIOCTIDKEHUSI I1eiel OnsHeca.

IIpoosunymoiii
ypogetn

3namu:  GopMBI W BUABI  JICNIOBBIX
KOMMYHHKAllMd H BO3MOXXHOCTH HUX
MIPUMEHEHHS B OM3HECE.

Ymemys: manupoBaTh U OCYUIECTBISATH
JICIIOBBIC KOMMYHHUKAITUH B PAa3TUYIHBIX
dbopMax W I pa3IMYHBIX  IIEed
COBpPEMEHHOTO OM3Heca.

Brademv: HaBBIKaMH OCYLIECTBICHHS
JIEJI0BOTO o01IeHNS, ITyOIMYHBIX
BBICTYIUICHHH, BEICHUS IEPETrOBOPOB,
COBEIIAHMSA, OCYLIECTBICHHS JEIOBOM
TIePETINCKI u TIOZIePIKAHMS
IEKTPOHHBIX KOMMYHHKAITHH.

Buvicoxuti
VpOgeHb

3uame:  crparernu, TPUHIOMIB U
METOJbl  OpraHW3allid H  JEJIOBBIX
KOMMYHHKaIMi B OM3HECE.

Ymems: AHAJIU3UPOBATH
KOMMYHUKAIIUOHHBIC mpouecChbl B
OpraHusanuu u pasp: a0aThIBaTh

MPEUIOXKCHAST 110  TOBBINICHUIO  UX
2hGCEKTUBHOCTH S AOCTIDKCHHS

© Kocranaiickuit puman ®TBOY BO «Uenl V»
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nenen COBPEMCHHOTI'O Ou3Heca.

Braodemv: HaBBIKaMH BBIOOpA CTpATETHN

HGHOBOP‘I KOMMYHUKaIIUU,
HpO(l)GCCI/IOHaJ'ILHI)IMI/I npueMamMu u
HaBbIKaMH y6e>Kﬂ€HI/I$I U aKTHUBHOT'O
CJIIylIaHus JJIA JOCTHXKCHHA

IIOCTABJICHHBIX ueneﬁ 6H3Heca, B TOM
YHCJIC C UCIIOJIb30BAHUEM COBPCMCHHBIX

CpCACTB KOMMYHHWKAIIWUH.

3. COAEP KAHUE OHEHOYHBIX CPEJACTB 11O JIUCIIMIIJIMHE

3.1 Buabl OLIEeHOYHBIX CPEICTB

Ne Kox xommnerentmn/ KonTponmpyemsie Temsl/ HaumenoBanue HaumeHnoBaHue OLIEHOYHOTO
n/m IJTAHUPYEMBIE paszznenst OLICHOYHOI'O CPEJCTBA | CPEACTBA HAa IPOMEKYTOUHON
PpE3YNBTaThI JUI TEKYLIETO U arrecranun/ Ne 3aanus
PYOEKHOTO KOHTPOJIS
(o ouHoOIt hopme
o0yueHus)
1 K -3.1 Teopus ynpasieHus IIpoexTs! cnaia- KommniekcHast — nucbMeHHast
K -3.2 NpoJakaMu MIpe3eHTanuil pabora:
CrpykTypHO- - TECTBI
JIOTHYECKUE CXEMBI -IPaKTUYECKOE 3aJaHUE
Kpartkuii KOHCIIEKT
KommnekcHast
IIMCbMEHHast paboTa
2 K -3.1 ITpuemsl nponax IIpoexTs! crnaia- KommniekcHast — nucbMeHHast
IIK-3.2 Mpe3eHTauui pabora:
AHanu3 KOHKPETHOH | - TECTBI
CUTyaluu -IPaKTUYECKOE 3aJaHUE
CrpykTypHO-
JIOTHYECKUE CXEMBI
Kparkuii KOHCIIEKT
KommnekcHast
IIMCbMEHHast paboTa
3 K -3.1 MepuaHaali3uHT U €ro IIpoexTs! cnaia- KommniekcHast — nucbMeHHast
IIK-3.2 CyIIIHOCTh Mpe3eHTauui pabora:
AHanu3 KOHKPETHOH | - TECTBI
CUTyaluu -IPaKTUYECKOE 3aJaHUE
CrpyKTypHO-
JIOTHYECKUE CXEMBI
Kparkuii KOHCIIEKT
KommnekcHast
MIMCbMEHHas1 paboTa
4 K -3.1 CrumynupoBaHue MPOAAXK. IIpoexTs! crnaia- KommniekcHast — nucbMeHHast
K -3.2 Crparerust ynpasieHus MIpe3eHTanuil pabora:
KIIMEHTaMHI AHanu3 KOHKPETHOH | - TECTBI
CUTyaluu -IPaKTUYECKOE 3aJaHUE
CrpyKTypHO-
JIOTHYECKUE CXEMBI
Kparkuii KOHCIIEKT

© Kocranaiickuit puman ®TBOY BO «Uenl V»
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KommnekcHast
IIMCbMEHHast paboTa
5 IIK-3.1 YnpaBieHue pa3BUTHEM IIpoexTs! crnaia- KommniekcHast — nucbMeHHast
IK-3.2 acCOPTUMEHTA MIpe3eHTanuil pabora:
AHanu3 KOHKPETHOH | - TECTBI
CUTyaluu -IPaKTUYECKOE 3aJaHUE
CrpykTypHO-

JIOTHYECKUE CXEMBI
Kpartkuii KOHCIIEKT

KommnekcHast
MIMCbMEHHast paboTa
6 K -3.1 Crpareruu ynpasieHUs IIpoexTs! crnaia- KommniekcHast — nucbMeHHast
K -3.2 00BeMaMu oA IIpe3eHTanuil pabora:
AHanu3 KOHKPETHOH | - TECTBI
CUTyaluu -IPaKTUUYECKOE 3aJaHUE
CrpyKTypHO-

JIOTHYECKUE CXEMBI
Kpartkuii KOHCIIEKT
KommnekcHast
MIMCbMEHHas1 paboTa

ITonHBIE KOMIIJIEKTHI OLCHOYHBIX CPCACTB U KOHTPOJIbHO-U3MCPUTCIILHBIX MAaTCPUATIOB XPAHATCA Ha
Kagepe.

3.2 Conep:xaHue OLIEHOYHBIX CPEACTB

[To uToram oOydeHHUs MPOMEKYTOUHASI aTTECTAIMs OCYIIECTBISCTCS C LEIbIO OMPEASICHUS
CTCTICHH JIOCTV)KCHHUS 3aIVIaHUPOBAHHBIX PE3yJIbTaTOB OOY4YeHHs] MO MUCHUIUIMHE B (dopMme
MOJBEAICHUST UTOTOB OaJUIbHO-PEHTHUHTOBOM CHCTEMBI OIICHHBAHHS W OSK3aMEHa, OILEHOYHBIM
CPEICTBOM JUIsl TIPOBENICHUS SK3aMEHA SIBIISIETCS KOMIUIEKCHAsi MUChMeHHasi pabora. KommekcHas
MUChMEHHAsT pa0doTa BKIIOYAET TECOPETHYECKYI0 M MPAKTHUYECKYI0 YacTH. TeopeThdeckas 4acTb
MPEACTaBIIEHA TECTOBBIMU BOIPOCAMH, MPAKTUYECKAS YACTh BKJIIOUAET NMPAKTHUYECKOE 3a/JaHUE B
BHUJIE CUTYAILIMOHHOM 3a/1a4y WM Kelica.

3.2.1 IlpuMepHBIii IEpPEUEHb TECTOBBIX BOIIPOCOB

Ne
i DopMynIHpOBKa BOIIPOCa Bapuantsl oTBeTOB
Tema 1: Teopust ynpasieHus: Npogaxxamu
A. ToBap
B. TexHONOrMYECKHE MPOLIECCHI IO 0OCTY)KUBAHHUIO T10-
Kynartenst

1 | Yto siBnsiercst 0OBEKTOM YIpaBIICHHS IPOJayKaMu?
C. nokynarenu;

D. kymns-nponaska ToBapa.
E. mpouecc npomaxu.

A. pyKOBOAWTENHN ¥ CIICIIHATIMCTHI, KOTOPHIC OCYIIIECTB-
JISIOT ONpeieTICHHbIC (DYHKIIMY B TaHHOHU cdepe nes-
TEIBHOCTH OPTaHU-3aluN

B. ximmenrckas 0a3a

C ToBap;

KTo oTHOCHTCS K CyOBEKTaM YIpaBJICHUS IIPOIaKa-
mu?

© Kocranaiickuit puman ®TBOY BO «Uenl V»
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IlepBblii 3K3eMILIAD KOITHA Ne

D. TexHOMOrMUECKHE MPOLIECCHI 10 00CITY>KMBAHHIO M0~
Kynareneu;
E. npouecc mpogaxu.

YUTO NOHUMAIOT MO/ TEPMUHOM «YIPaBJIEHUE MPOAa-
JKaMu» ?

A. yIpaBlieHUE TOPTOBBIM [IEPCOHAIIOM U MPOLIECCAMH B
00I1a-cTH MpoIaXx;

B. IeATeIpHOCT 10 IIAHUPOBAHUIO, OPraHU3alUH, MO-
TUBA-LIUH U KOHTPOJTIO MPOJIAK;

C COBOKYIMHOCTB 3TAIOB, OCYIIECTBIISIEMBIX POIABLIOM
IUTSL COBEPIICHUS MIPOIaXKH;

D. opraHu3aIu0 peKIaMHbIX BO3JICHCTBUIT Ha TIOKyIIa-
Tes;

E. nmpouecc popMHpoBaHHs ClIpaBeJIHMBON LICHBL

Tema 2: Ilpuems! npogax

OcHoBHas 3ala4ya MCHCKEpa 1o npoJaxaM 3TO:

IIpesenranus npoaykra;

Kontpoins u obecnieueHne cAeIKy MO MPOAAXKE;
[IpuBnedenue KIMEHTa B KOMIIAHHIO;

Br100op MeTo10B npoga;

OnpenencHue LeneBON ay JUTOPUU.

moOwp>

ITouemy B mpouecce pasroBopa ¢ KIIMEHTOM IPEATIO-
yrurensHee "Bbl-nogxon", Hanpumep, «Bel momyun-
T€ BO3MOXKHOCTb IIPUBJIEYb HOBBIX NTOKYTIATENED)
(BMecTo — «MBI ipeutaraemM Bam pacimputs accop-
TUMEHT»)?

. Tak pekoMeHAYIOT ICUXOJIOTH;

BrI-moixo coo0maet co0eceTHIKY O OTyIaeMbIX

BBITOJIaX KaK O COCTOSIBIIEMCsI (paKTe;

C. Tak npolie BbI3BaTh JOBEPUE;

D. HocruxeHune qoroBOPEHHOCTH O JaJIbHEHIIIEM B3a-
HMOJCHCTBUY,

E. Co3nanue OaronpusTHOTO BIIEYATIICHUS O ceOe 1

CBOEH KOMITaHUH.

w >

Korpaa xnneHT onieHuBaeT npeiaraeMblid IpoayKT,
pemaroniee 3Ha4YCHNUE UMEET CIEAYIOMMNHA (aKkTop:

Lena;

CooTtHomIeHUE IIEHBI M Ka4eCTBa,
CoOoTHOLIEHHE BBITOJ U 3aTpar;

. Paznuna mexay 1oxonaMu U pacxoJamu;
Kaugectno.

moOw>

Tema 3: Mepuanjaii3uHr B yIpaBiIeHUU NPOAAXKAMHU

[puaiun «totallook»B BRIKIAKE TOBapa — 3TO:

A. TeMaTHueCcKre KOMIIO3UIIMU B ITPOJLYKTOBOM CYIIep-
MapkeTe (CIMBKU PAAOM C Kode, Yail — ¢ meueHbeM, Phbl-
0a — ¢ coycom)

B. karicyspHas pa3Becka B Mara3uHe O7IexkIbl (CO31aHue
€IMHOro 00pasa myTém mog0opa rapMOHUYHBIX COYETa-
HUI 0JICXK/IbI, 00YBH, aKCECCYapoB.

C. ToBap Bcerjia pacroiokKeH ITUKSTKOM UITH JIULIEBON
CTOPOHO# K MOKYIIATENI0, C yY4ETOM €ro yriia 3peHusl.
Wudopmarius Ha ynakoBKe ODKHA ObITh JIETKO YMTae-
Ma, HE JI0JKHA 3arOPAXKUBATHCS JAPYTUMHE YIIAKOBKAMHU
U [ICHHUKAMH.,

D. 0IHOpO/IHbBIE TOBAPHI PACIIOJIATAIOTCS BIOJb O BCEH
JUIMHE 000pyI0oBaHusl, Ha 1-2 MOJIKaxX, HAPUMED, 110
BHUJIy TOBapa WK MO OpEHTY.

E. TOBaphl pacmoiararoTcsi mo pasMepHOMY Py

KOJIMYCCTBC Ha MOAJA0HE, 3a4daCTYIO IPSIMO B IPO-

BI)IKJ'IaZ[Ka OAHOI'O HAMMCHOBAHMS TOBapa B 0OJIBIIIOM

A. mucriIeiiHas BBIKJIagKa
B. BeIKITagKa «HaBaJIOMY

© Kocranaiickuit puman ®TBOY BO «Uenl V»




MUHOBPHAYKU POCCUU

P

DenepallbHOE TOCYNAPCTBEHHOE OIOMKETHOE 00pa30BaTeIbHOE YUPEKACHUE BEICIIEr0 00pa3oBaHus

«Uensbunckuii rocynapcrseHHbIi yauBepcute» (GPI'BOY BO «Uenl Yy)

Kocranaiickuii ¢pumman
Kadenpa sxonomukn

®DOH/T OLIECHOYHBIX CPENICTB MO AUCIUILTHHE (MOAYIO) « YIIPaBICHHE MIPOAAKAMID)
0 OCHOBHOM Mpo(eCCHOHATBHOW 00pa30BaTeNFHOM MpOrpaMMe BBICIIEr0 0Opa30BaHUS — MPOTpaMMe
OakanaBpuaTa «YIpaBjieHHe OM3HECOM» IO HampaBiIeHHIO oaAroToBKH 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1

cTp. 8 uz 12
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3payHoil yrakoBKe, ¢ 00s3aTeNbHON KPYITHOI Ta0-
JIMYKOU C yKa3aHHEM IIEHbl M Ha3BaHUsI TOBapA.
OOBIYHO BBIKJIA/IKA PACTIONAraeTCs 110 IEPUMETPY
MarasHMHa WM B KaCCOBOM 30He». 910 —?

C. nmajieTHas BEIKJIAIKa
D. ropu3oHTaNbHAs BRIKIAIKA
E. dacernas BeiKIagKa

Haumenee BBII'OJJHBIMH MECTAaMH PACIIOJIOKCHUS TO-

A. MecTo Ha CTeNIaXke B Havyalle, 0 XOAy ABHKCHHUS
MOKyIaTenen
B. camble HUXKHEE OJIKH

9 | BapoB CUMTAIOTCS:
C. MecTa Ha OJIKaxX Ha ypOBHE IJ1a3
D. caMble BepxHHE NOIKU
E. mo0ble nonku
Tema 4: CrumynupoBanue npojax. CTpaTeruu ynpasieHuUs: KITHEHTAMU.
A. TlocTpoeHue JOIroCpOUYHBIX JOBEPUTENIBHBIX OTHO-
LIEHUH C KITMEHTaMU;
B. IlocTpoeHue 1oarocpoUYHbIX JOBEPUTENIBHBIX OTHO-
10 | Yro aBasercs menbpio CRM? LIEHUH ¢ MOTEHLUUAIbHBIMU KIIMEHTaMH;
C. TlocTtpoeHue JOArOCPOUYHBIX JOBEPUTEIIBHBIX OTHO-
LIEHUH C MOCTaBIIMKAMHU.
A. molOyxzaeHue K IepBoii MOKYIIKE;
B. molyxzaeHue K HOBTOPHBIM ITOKYIIKaM;
C. moOy>kieHue K IepBOH U MOBTOPHOM MOKYTIKE;
11 «YmpaniieMas SBONIOLAA IIOTPEOUTEND BIIIOIACT D. crumynupoBaHUE K MOBBIMICHUIO IPUBJIEKATENb-
CIEIYIOIIHE TAIBL: HOCTH TOBApA,
E. crumynupoBaHue KIIMEHTOB U PHIHKOB.
A. mepeckas;
B. yrounenue;
12 JL1st BBISIBIICHHS TOTPEOHOCTEH KIIMEHTa MEHEKEP C.  OTKpBITHIC BOIPOCHI;
0 IPOAAXKaM UCIOIb3YEeT PHEMBI: D.  3akpeITBIE BOIIPOCHI,
E. uHTEepBBIOHpOBaHUE.
Tema 5 YnpasieHue pa3BUTHEM aCCOPTUMEHTA
. A. 50;
PaccunranHbIi OKa3aTens acCOPTUMEHTa — K03(- B.0.5-
¢unment mupots (Kuw), ICX0S U3 ClIeTyIONHX C. 2’ ’
13 | cBoiicTB accoptumenTa: Illupora neiicTBuTensHas D. 4
(1) — 11 nanmeHoBaHMi TOBaApA; E' 6
[upora 6a3oBas (I1Is). — 22 HanMeHOBaHUS TOBapA. '
A.33;
OnpeneneHnas crerneHb 0OHOBIEHHS aCCOPTUMEHTA B3
(Ku - koo hureHT HOBU3HBI), €CITN KOJIMYECTBO HO- C. 0’3 3
14 | BbIX BHIOB M HauMeHoBaHuit ToBapoB (H) — 7, a xo- D. 5’ 5
JIM4ECTBO BHJIO0B U PAsHOBUHOCTEH, HAMMEHOBAHUH, | "0
HMMEIOIIKXCA B Ipojaxe - 21.
A .monHOTAa;
Cr1ocoGHOCT acCOPTUMEHTa HanboJree MOJIHO yII0- N )
B.ycToiiuuBocTb;
|5 | B€TBOPATH \I:I.()Tpe6HOCTI/I pa3IUYHBIX CETMEHTOB C PALHOHATBHOCTS
MOKYIaTeIeH:
D. mmpora
E. rnybuna
Tema 6 Ctparerun ynpasieHusi 00beMaMy IPOIaX
16 IIpu ncnonp3o0BaHUM METOJA IPUTSITUBAHUS) pa3- A. ONTOBBIM OCPETHUKAM;

JINMYHBIC BApUAHTBI CTUMYJIUPOBAHUS cObITa IpuMe-

B. PO3HUYHBIM IMOCPCAHHUKAM;
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HAIOTCA K: C. KOHEYHBIM MTOTPEOUTEIISM;
D. mpopasuawm;
E. nmuctpubbroTepam.
A. BpIcokast 0751 pbIHKA, BBICOKHAE TEMITBI POCTA PHIH-
Ka;

YTo MOXKHO CKa3zaTh O TEMIIaX POCTa 1 A0JIC PbIHKA

17 kBazpara «Cobaxm» marpuisl BCG?

B. Bricokas J0JI pbIHKA, HU3KUC TEMIIbI POCTA PbIHKA,
C. Huzkas J0JIA pbIHKA, HU3KUC TEMIIbI pOCTA PbIHKA,

D. Huskas J0JIs pbIHKA, BBICOKHEC TEMIIbI pOCTA PbIHKA.

A. YCTAHOBJICHHUC KOHTAKTA, BbISABJICHUC HOTpe6HOCTI/I,
MpEe3CHTAlUA U apryMCHTAal U, pa60Ta C BO3pPaXKCHUA-
MM, 3aBCPUICHUC CACIIKA

B. pa60Ta C BO3PAKCHUAMU, 3aBCPUICHUC CACIIKH, BbI-
SIBJICHUC HOTpe6HOCTI/I, MMpE3CHTAlUA U apryMCHTAalUs,
BI)I6epI/IT€ BepHBIﬁ MOPAAOK 3TAIOB JICCTHULBI ITPO- YCTAHOBJICHUEC KOHTAKTa

Jax: C. YCTAHOBJICHHUC KOHTAKTA, BbISABJICHUC HOTpe6HOCTI/I,
pa60Ta C BO3PAXKCHUAMU, MPC3CHTALNA U apIryMCHTA-
oy, 3aBCPUICHUC CACIIKA

D. YCTAaHOBJICHHUC KOHTAKTA, pa60Ta C BO3PAXKCHUAMU,
MPE3CHTALUA U apryMCHTAlUs, BBISIBJICHUC HOTpC6HO-
CTH, 3aBCPIICHUC CACIKHN

18

3.2.2 llepeueHb TUMOBBIX MPAKTUYECKUX 3a/IaHUM

1. Ilpoananu3upyiite ar0060€ U3 MEPONPUATHIA MO CTUMYIMPOBAHUIO MPOAAXK B OTHOM M3
MarasuHOB. YKa)XKUTE€ Ha IO3UTHUBHBIE CTOPOHBI M HEOCTATKH ATOTO MEPOIPHUSATHSL.

2. Paccmorpute cuTyalHio, NP KOTOPOH MpPONABIBI PA3HOTO THUINA KOHTAKTHPYIOT C
MOKyHareIsiMU pa3Horo tuma. [Ipennonoxure, kKakue mpooieMbl MOTYT BO3HUKHYTh IIPU KOHTaKTax
pa3Horo THUIIA.

3. Ilpemnoxkure mepedeHb MEPONPUATHI TOProOBOr0 MAapKETHHTra, HAlpaBlICHHBIX Ha
pelnieHre mpodaeMbl CE30HHBIX KOIeOaHu.

4. TlpuBenutre u3 COOCTBEHHOTO OMbITa IPHUMEPHl KPEaTUBHBIX, MHCCHOHEPCKUX U
CHEKYJISATHBHBIX MIPOJIAXK, OXaPAKTEPU3YHTE UX.

5. OcBoeHME HCKyCCTBA MPOJAXHU CIIEAyeT HayaTh CIPSAMBIX YCTHBIX U HETMOCPEICTBEHHBIX
KOHTakTOB. Ecnmu mpoime, TO MOXHO CKa3aTh,4TO OAHM BHIbI MPOAAX JEpiKaTcs Ha KauecTBE
NepcoHaja MpoaaBna (MCKYCCTBO yCTAHABIMBATh IMOJIOKHUTEIbHBIE KOHTAKThI, TOBOPHUTD, CIYIIATh,
NPEACTaBIATh ceOsi, JOKa3bIBaTh, yOeXIaTh), TOrAa Kak JpPyrHe — Ha KadyeCTBE MAaTepUabHOTO
obecriedeHusi (oOopynoBaHue U O(GOpPMIICHHE TOPTrOBOTO 3aja, MY3BIKAaJbHBINM (DOH, JETKOCTh
MOAX0/a K MECTY MPOAaXH M MapKOBKH, BUTPUHA, METOABI BBIKIAIKHA TOBApPOB, THUI TOBAPHBIX
KOHTCHHEPOB B MarasuHe CaMOOOCITy>KMBaHMs, OOOpYIOBAaHWE JIMHHUM, JIETKOCTh IUIaTexa u
BO3MOYKHOCTb IIOJyUY€HUSl KpeauTa, pa3Mmephl 3amacoB ToBapa U T. A.). P. brueiixk n . Myrton
pa3paboTany TUIOJOTHIO MPOJABIOB M MoKynareneld. VICXOAHBIM MO JTaHHON METOAMKE SBISETCS
MOJIOKEHHUE, TIPU KOTOPOM JIFOO0TO MpoJaBIia MOXKHO OXapaKTepU30BaTh MO CTETIEHH €ro BHUMAHUS
K KJIMEHTY, YTO BIIOJIHE NMPHUEMJIEMO U Ul MOKymarens. B koHeuHOM cuere, 0ObeIUHEHHE ABYX
CETOK, T. €. BCTpEYa MPO/aBIa U MOKYIAaTeNs CO3/1aeT HOBYIO TUIIOJIOTHIO ()OPM U CTHIICH TPOJAXH,
dopmupyst arMocepy B3aMMOOTHOIIEHUH M CO37[aBas BOSMOXKHBIE MPEANOCHIIKU JJIi BTOPHYHON
MOKYIIKH.

[TompoOyiiTe KIacCUPUITMPOBATH Ce0sl B COOTBETCTBUHU C TIPUBEICHHON BBIIIE METOAMKOM.

BcnoMuuTe cuTyanmu, Koria Bel OOBIBAJIM B PA3JIMYHBIX POJISX.
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C KakuM TUIIOM IPOAABLOB BaM MPUXOAUIOCH BCTPEUATHCS?

6. OnToBas ToproBasi opranusanus «Tpact» (. MockBa) NpuHsIa pelIeHUE BBINTH Ha
peiHok I Kazanu. [lepen AMpEeKTOpOM KOMITAHMM BCTaJl BOMPOC: KAKHE ACCOPTUMEHTHBIE TPYIIIbI
BEITOAHEE cOBIBAThL B Kasanu, a kakue B MockBe?

Hcxonupie nanHbIE:

- TapuQHas CTOMMOCTh TPAHCIOPTUPOBKH M3 I. MOCKBBI B TI. Ka3zaHb OAMHAKOB JJIsl BCEX
ACCOPTHMEHTHBIX TPYMII U cocTaBisieT T py0./acCOTpUMEHTHYIO TPYIIITY;

- CPOK JOCTaBKH I'PY30B N JHEH;

- TIpU TIOCTAaBKE TOBApOB W3 I. MOCKBa, UpMa BBIHYKJEHA CO3/1aBaTh CTPAXOBBIC 3amachl
CPOKOM Ha m JTHEW;

- CTaBKa Ha 3amachl B yTH 1% B JIeHb, CTpaxoBbie — d% B JCHB;

- pacxofpl Ha SKCIIEANPOBaHUE COCTABISIIOT k% OT CTOMMOCTH Tpy3a;

- yaenbHasi CTOMMOCTh TOCTaBISIEMbIX ACCOPTUMEHTHBIX TPYII, a TaKKe KOMHUCCHOHHOE
BO3HArpaxjaeHue, yriayuBaeMoe MOCPEIHNUKY C KaKI0M aCCOPTUMEHTHOM TpYMIIbL.

Hcnone3yst ycinoBus 3amadu, HEOOXOIMMO M3 MPEICTABICHHBIX ACCOPTUMEHTHBIX TPYIII
BBIJICJIUTH T€, KOTOPBIE BHITOAHO peaIn30BbIBaTh B Kazanu.

1. Paccuutarb JONONHUTENIbHBIE 3aTPaThl, CBA3aHHBIE C JOCTABKOM  KaXIou
aCCOPTMMEHTHOM rpynnsl u3 I. Mocksa B I. Ka3aHs.

2. Paccuurtarp AOMI0 JOMOMHUTENBHBIX 3aTpPaT B CTOMMOCTH KaXKJIOW acCOPTUMEHTHOM
TPYIIIIBL.

[TonHbIE KOMILIEKTHI OIIEHOYHBIX CPEJICTB XpaHATCS Ha Kadeape.

4. MHOPAAOK IMPOBEJAEHUSA n KPUTEPUU OLEHUBAHUSA
MPOMEXYTOUYHOM ATTECTAIIUA

[TpomerxyTodHas aTTeCTaIHs 110 TUCIUIIMHE TPOBOAUTCS B (hopMe IK3aMeHa (KOMIUIEKCHAs
NUCbMEHHas paborta)

4.1. Ilopsinoxk mpoBeaeHHsI MPOMEKYTOYHOTO0 KOHTPOJIS

DK3aMeH 10 JUCIUIUIMHE JJI1 OYHOW M OYHO-3209HON (hopM 00yueHus: mpoBOaUTCS B hopme
KOMIUIEKCHOW TMHCHhMEHHON paloThl, KOTOpas COCTOMT W3 JIByX YacTed: TeopeTHuYecKas 4acTb
(pelieHME TECTOBBIX 3aJaHNUN) U IPAKTUYECKAs 4acTh (pELICHUE TPAKTUUYECKUX 3aJaHU).

Ha sx3amene ctyaeHT oTBeuaeT Ha 40 TECTOBBIX 3aJaHUN U peLIaeT MPaKTUUECKOE 3aaHKeE.

ITponomkuTenbHOCTD 3K3aMeHa — 90 MUHYT.

4.2. Kpurepuu oueHMBAHHS NMPOMEKYTOYHOH ATTECTAIMM MO BHAAM OIEHOYHBIX
CpeAcCTB

4.2.1. Kputepum onleHUBAHHA TeCTa

MaxkcumalibHbIM 0aju1 3a tect — 20 0aJuIoB.

Onenka Otinyno Xopomo YnosnersopurensHo | HeynoBinerBopuTeIbHO
18-20 6an0B 15-17 6annos 16-10 6a110B 9-0 0aJL10B
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YpoBeHb 0CBOEHUS
MIPOBEPSEMBIX
KOMITETCHIINI

BBICOKHI

IIPOIBUHYTHINA

[IOPOTOBBIi

HEA0CTAaTOUYHBIN

4.2.2. Kputepuii OleHUBAaHUS MPAKTUYECKOT0 3aJaHNS
MakcumanbHbIl 0amt — 20 6aIoB.

OTtanuno/
3a4TeHo/
18-20 6an0B

Xopomo/
3a4TEeHO0/
15-17 6anaoB

‘YnoBieTBOPUTEIBHO/324T
eHo/
10-14 6annoB

HeynoBnerBopuresibHO/
He 3a4TeHO0/
9-0 dayu1a

Bricokuit ypoBeHb OCBOEHUS
MIPOBEPSAEMBIX KOMIIETEHLIUN

IIponBrHYTHIN
YPOBEHb OCBOCHHSI
MIPOBEPSEMBIX
KOMTIETEHIIUH

IToporoBelii ypoBeHb
OCBOEHHUS NIPOBEPSIEMBIX
KOMIIETEHINH

Henocrarousslii ypoBeHb
OCBOEHHUS NIPOBEPSIEMBIX
KOMIIETEHIUI

BBICTABIISICTCS, €CJIU CTYICHT
BBINOJTHWI paboTy 6e3
OIIMOOK M HEIOUYETOB,

IOy CTHII He OoJiee OTHOTO
Heno4YETa

BBICTaBIISIETCS, €CITH
CTYIICHT BBITIOJTHUIT
paboTy MOITHOCTHIO,
HO JIOITyCTWII B HEW HE
Oosee oHOM
HErpyOo# OMMOKY H
OIHOTO HEOUETA, NN
He Gonee IByX
HEIOYETOB.

BBICTABIISICTCS, €CIIH
CTY/ICHT MPaBHJIBHO
BBITIOJTHIJT HE MEHEe
TIOJIOBUHBI PAOOTHI WIT
JIOITYCTHII He OoIee IByX
rpyOBIX OIMOOK, FITH HE
Gornee omHOM TpyOOH 1
OIIHOM Herpy0oit ommoK 1
OJTHOTO HEZ0UeTa, HiIH He
Oornee ABYyX-TpeX HErpyObIX
OIIMOOK, WITH OJHOM
HErpy0o0ii OIMOKH U TpexX
HEZ04ETOB, WU IIPU
OTCYTCTBUH OIIMOOK, HO
TIPU HAJIMYHUHU YETHIPEX-TISATH
HEZ04ETOB, IOILYyCKAET
HCKa)keHHE (HaKTOB.

BBICTABIISIETCS, €CIIU CTYEHT
JIOITYCTHII YUCIIO OIIMOOK 1
HEZ0YETOB MPEBOCXOAIIEE
HOpMY

4.3. Pe3yabTaThl NPOMEKYTOYHOM aTTECTALIMH M YPOBHHU ¢()OPMHPOBAHHOCTH KOMIIETECHIUH

[Tpu noaBeeHUM UTOTOBOM OLIEHKH 10 TUCIMITIMHE YUYUTHIBAIOTCS OaJlIbl: CyMMAapHBIH Ot
TEKyIEH yCIIeBaeMOCTH B TEUEHUE CEMECTPA, a TAKXKe OB, MOyYEeHHBIE PH MPOXOKICHUH
PYOEXKHBIX KOHTpOJIEH (110 ouHOU opme 00yUdeHHUs) U IK3aMEeHa.

Kputepun BbIBE1€HNS NTOTOBOM OLIEHKH 32 KOMIIOHEHTHI KOMIIETEHIIMM NTPH POBEAECHUN
IIPOMEKYTOYHON aTTeCTallUY B BUJE dK3aMEHa:
OLIEHKU «OTI4HO» (A, A-; 4.0 — 3.67; 90 — 100%) 3acimyXHBaeT CTyACHT, OOHAPY>KUBIIUNA BCECTO-
pOHHEe, CHUCTEeMaTHYeCcKoe U ITyOOKoe 3HaHHWE MPOrPaMMHOIO Marepuaia, YMEHHE CBOOOIHO BbI-
MOJIHATH 3aJaHusl, IPEAYCMOTPEHHBIE IPOIPAMMOM, YCBOUBILNN OCHOBHYIO U 3HAKOMBIN C JIOMOJ-
HUTEJIBHOHN JIMTEPATypOl, pEKOMEHJIOBAHHOM NporpaMMoi. OLIeHKa «OTJIMYHO» BBICTABIISIETCS CTY-
JICHTaM, YCBOMBIIIMM B3aUMOCBS3b OCHOBHBIX MOHATUN TUCIMIUIMHBI B MX 3HAYCHUU JUIS OymyIien
poeCCHOHAIBHON JIeATENIbHOCTH, MPOSBUBIINM TBOPYECKHE CIIOCOOHOCTH B MOHMUMAHUH, U3JI0-
’KEHUU U UCTIOJNIb30BaHUH yU4eOHOTo Marepuaa,
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oeHKH «xopoto» (B+, B, B-; 3.33 —2.67; 75 — 89%) 3aciyXuBaeT CTyAEHT, OOHAPYKHUBILIUI MOJ-
HO€ 3HaHHE MPOTrpaMMHOI0 MaTepuasa, yCIEIHO BhIOIHSIOMNNA IPEeAYCMOTPEHHBIE B IPOTPAMME
3aJlaHusl, YCBOMBIIMM OCHOBHYIO JIUTEPATYpPY, PEKOMEHIOBaHHYO B IporpaMMe. OIIEHKa «XOpOILIOo»
BBICTABJISIETCS CTYACHTAM, MOKA3aBIIUM CHUCTEMAaTHYECKUI XapakTep 3HAHUU IO AUCLUUIUIMHE U
CMOCOOHBIM K MX CaMOCTOATEIHHOMY IOIOJHEHHUIO U OOHOBIICHHUIO B XOJ€ AalibHeHIe yueOHon
paboThl U PO ECCUOHATTEHOU e TEIILHOCTH;

oteHKH «ynosneTBoputensuo» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) 3acimyXuBaeT CTyACHT, 00-
Hapy>KUBIINK 3HAHME OCHOBHOTO NPOIPAaMMHOI0 MarepHuaia B 00bEMe, HEOOXOAMMOM Ui J1ajlb-
Helmiel yu€0bl 1 mpeacTosimel mpodecCHoOHANIBHON AeSITeTbHOCTH, CIPABIISIOMIUNACS C BBITIOTHE-
HUEM 3aJaHuH, IPEAYCMOTPEHHBIX IIPOrPaMMOM, 3HAKOMBIN ¢ OCHOBHOU JIMTEPAaTypOU, pEKOMEHI0-
BaHHOHM MPOTpaMMOil. « YIOBIETBOPUTEIbHOY» BBICTABISETCS CTYIEHTaM, TOMYCTUBIINM ITOTPEIIHO-
CTH HETIPHHLMIHAILHOTO XapakTepa B OTBETE Ha AK3aMEHE M NP BHIIOIHEHUH HK3aMEHAIIMOHHBIX
3aJJaHuH;

oueHka «HeynosnerBopurenbHo» (F; 0; 0 — 49%) BbIcTaBiseTcs CTYIEHTY, OOHapyKUBILIEMY IpO-
0eJbl B 3HAHUSIX OCHOBHOTO MIPOTPAMMHOTO MaTepHaa, IOIMyCTUBIIEMY MPUHIUITHATIbHBIC OITHOKH
B BBINIOJTHEHUHU MPETyCMOTPEHHBIX MPOrpaMMoil 3aganuii. Kak mpaBuiio, oleHKa «HEYI0BIETBOPH-
TEJIBHO» CTABUTCS CTYACHTaM, KOTOpPbIE HE MOTYT IPOJOKUTH 00yUeHHE WM MPUCTYIHUTh K IpPO-
(beccoHaNBbHONM JETETbHOCTH 0 OKOHYAHMM By3a 0€3 JIONOIHUTEIbHBIX 3aHATUH IO COOTBET-
CTBYIOLICH TUCLMILIMHE.

VYpoBHH c(HOPMUPOBAHHOCTH KOMIIETECHIIMHA OTIPeNIeNsIeTCs CISAYIOINUM 00pa3oMm:
1.Beicokuii ypoBeHb cHhOpMHPOBAHHOCTH KOMITETEHITHI COOTBETCTBYET OIIEHKE «OTIUYHO» (A, A-;
4.0 — 3.67; 90 — 100%): npeamnonaraet (opMUpPOBaHNE KOMIIETEHIIUN HA BHICOKOM YPOBHE, CTYACHT
JIOJDKEH 3HATh 3Talbl U METObI A3PPEKTUBHBIX MPOJAK, METO/IbI aHAJIN3a KIIMEHTCKON 0a3bl U MOUC-
Ka KPYMHBIX KIMEHTOB, BHICOKHI YPOBEHB MPENIoJaraeT BlIaJeHHe METOAMKOW MPUMEHEHHUs Mep-
YaHJai3uHra ISl pealin3alui KOHKPETHBIX MPOEKTOB, a TaK YK€ METOAaMU MPUMEHEHHUsT KOHIETIIUN
MEHYaHAaW3MHTa IS YBEITMUEHHSI KOHKYPEHTOCIIOCOOHOCTBIO MPEANIPHUATHS
2. IIponBuHYTHII YpOBEHb COOTBETCTBYET OLIEHKE «Xxopowoy» (B+, B, B-; 3.33 — 2.67; 75 — 89%)):
npezmnonaraeT GopMUpPOBaHUE KOMIICTCHLMH Ha Ooyiee BHICOKOM YPOBHE: CTYICHT JOJKEH 3HATb
TEXHOJIOTHIO 1IeJIEBOTO yIPaBJICHUS MPOJakaMu U COBITOM, CTPATETUU U TAaKTHKH MPOJaX, ATAIbl U
MeTObI AP PEKTUBHBIX TPOJAXK.

OcBoeHME MPOABUHYTOIO YPOBHSI TO3BOJSET CTYAEHTY NIPUMEHUTH 3JIEMEHTHl YIIPaBICHUS
MpOJaKaMH, BECTH MIEPETOBOPHI C Pa3HBIMU MOKYTIATEIIMH, HE3aBUCUMO OT THIIA MMOKYIATEIbCKOTO
MOBEJICHUS JUISI TPUHSATHS ONTHUMAJIBHBIX YIPABICHUECKUX PEUICHUH, BIaJeTh COBPEMEHHBIMU
CpeACTBaMH CTUMYJIHUPOBAHUS COBITa MPAKTUYECKUMH HABBIKAMHM U METOaMHU HAayYHOTO PELICHHUs
BOIIPOCOB YIIPABICHHS MPEANPUATHEM U YKPEIUICHHUs €ro MO3ULUH Ha PBIHKE;, CTYIEHT CIIOCOOEH
JlaBaTh pa3BEpPHYTHIE OTBETHI HA TEOPETUUECKHUE BOIIPOCH! AUCLUIIJINHBI HA YPOBHE HE HUKE OLIEHKH
«yIOBJIETBOPUTEIILHOY.

3.IloporoBelii ypoBEHb COOTBETCTBYET OLEHKE «yanosierBopurenbHo» (C+, C, C-, D+, D; 2.33 —
1.0; 50 — 74%): npeanonaraer GopMHUPOBaHHE KOMIIETCHLIMH Ha HAayaJlbHOM YPOBHE: 3HAHHE OC-
HOBHBIX ITOJIOKEHUH CObITa M TOPTOBIIM; CTYACHT CIIOCOOEH OTBEYATh Ha BOIPOCHI B JOPME 3aKpbI-
Toro tecra. KonnuecTBo npaBuibHbIX OTBETOB — HE MeHee 50%.

4.HenocrarouHslil ypOBEHb COOTBETCTBYET OLIEHKE «HeynoBiaeTBoputenbHo» (F; 0; 0 —49%).
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