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MMNHOBPHAY KW POCCUIN

depepanbHOe rocyapcTBEHHOE BIOKETHOE 06PA30BaTENbHOE YUPEXAEHNE BbICLLETO 06pa3oBaHus
/agHn/ «YenabUHCKNIA rocyfapcTBeHHbI yHUBEpCUTET» (PFEOY BO «UenlY»)

KocTaHaiickuii dmnvan

Kadheapa sKOHOMUKM

MeToanyeckve pekoMeHfauun N MOATOTOBKW K 3aHATWMAM JIEKLMOHHOMO, CEMMHapCKOro Tunma u K
CaMOoCTOSTENbHON paboTe CTYAEHTOB MO AucumniamHe (Mogynto) MpakTukym «[lenoBble KOMMYHMKaLMm»
N0 OCHOBHOI NPO(eCcCMOHaIbHON 06pa3oBaTelbHO NpOrpaMMe BbiCLLEr0 06pa3oBaHMs — MporpaMme
6akanaspuara «bMU3HeC NOrUcTMKa» No HanpasieHWIo NoAroToBky 38.03.02 MeHemKMeHT

Bepcua gokymeHTa -1 cTp. 213 16 MepBblIil 3K3eMNAAP KOMnA Ne
MeTO,EI,I/I‘-IeCKI/Ie peKOMeHJaUunnN MNMPUHATLI
Y4éHbiM coBeToOM KocTtaHaiickoro unmnana ®reOyY BO «YenllY»

MpoTokon 3acepaHna Ne 10 ot 25 mas 2023 T.

MNpeacepaTtens yYEHOro coeseTa P.A. TionereHoBa
dhunuana

CekpeTapb YYEHOro coBseTa H.A. KpaByeHKO
unnana

MeToanyeckme peKoMeHgauMm peKoMeHa0BaHbl

YyebHOo-MeTOAMYECKM coBeTOM KocTaHanckoro dimnuana ®reOyY BO «YenllY»
NMpoTokon 3acepaHna Ne 10 ot 18 mas 2023 T.

MNpeacepatens

Y4ebHO-MeTOANYECKOIO COBETA H.A. Hannsko
MeToanuyeckne peKoMmeHaaumm paspaboTaHbl N pPeKOMeHOO0BaHbl Kadeapon
3KOHOMUKWU

MpoTokon 3aceaaHna Ne 9 ot 10 maa 2023 r.

3aBefytownin Kaeapon I".B. MaHnHa

ABTOp (cocTaBUTESb) MaHnHa T[.B., KaHampat
3KOHOMWYECKMX HayK, OOLEHT Kadeapbl 3KOHOMUKK
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MUHOBPHAYKHU POCCUN
DdenepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKICHHUE BBICIIEr0 00pa30BaHUs

@\‘)} «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman
Kadenpa sxonommkn

Meroauueckie peKOMEHIANWN IS MOATOTOBKM K 3aHATHSM JIEKIMOHHOTO, CEMHHAPCKOTO THIA M K
CaMOCTOSTEIBHON paboTe CTYICHTOB MO mucuuIuinae (Moayio) [pakTukym «JlemoBbie KOMMYHUKAITANY
10 OCHOBHOHM Tpo(decCHOHANBHOI 00pa30BaTeNbHON MPOTrpaMMe BEBICHIETO O00pa30BaHUsI — MpPOTpamMme
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 ctp. 3 u3 16 IlepBblii Kx3eMILIAD KOITHA Ne
Conep:xanue
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@\‘)} «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. 4 u3 16 IlepBblii Kx3eMILIAD KOITHA Ne

O01HMe mMoJI0KeHN S

IIpuctynas k wusydeHuro aucuMIuiHbl IIpaktukym «JlemoBble KOMMYHHUKaLUU»
CTyZICHTaM HE00XOMMO O3HAKOMHUTBCA C COJiepKaHueM padoueil mporpamMMbl JUCLHUIUIMHEL, C
HeJsIMH M 3aJlayaMd  JUCHUIUIMHBL. B pamkax aucuumiuabl  Ilpaktukym  «JlenoBeie
KOMMYHUKAIUI» 3aHATH JIGKLIMOHHOTO THIIA POBOJATCS C UCMOIB30BAaHUEM WHTEPAKTHUBHBIX
TEXHOJIOTUH  (TpymmoBoe 0OCyXJeHHe o00JacTh TNPUMEHEHUS HH(GOPMAIMOHHBIX U
KOMMYHHUKAI[HOHHBIX ~TEXHOJIOTUH B KOHTEKCTE CHEeUM(UYECKUX 3a/]ad, pelIacMbIX
MPEeroiaBaTeNieM U CTYJACHTOM, IOCPEACTBOM JIEKLIMU-TUCKYCCUU H JCKIIMHU-0eCeIbl).

Jleknus-Oecena mpeamnojaraeT HEMOCPEJACTBEHHBIM KOHTAaKT —TMpenojaBaTess ¢
aynuropueil. [IpeumyrectBo ekunun-0eceibl COCTOUT B TOM, YTO OHA MO3BOJISIET MPUBJIECKATh
BHUMAaHHE CTYJIEHTOB K Hauboyiee BaKHBIM BOIIPOCAM TEMBI, ONPECINIATh COEPKaHHE U TEMII
U3JI0KEHUsI yUeOHOTO MaTepHaja ¢ y4eTOM OCOOCHHOCTEH CTyAeHTOB. Bompocsl, ocBeriaeMble
Ha TaKo JIEKIMH, MOTYT OBITh HH(POPMALIMOHHOTO U MPOOIEMHOT0 XapaKTepa JUIsl BBIICHEHHS
MHEHMHA U YPOBHS OCBEIOMJICHHOCTH CTYJIEHTOB IO PAacCMaTpUBAEMON TeMe, CTENEeHH HUX
TOTOBHOCTH K BOCHPHUSATHIO OCIEAYIONIET0 MaTepraia. Bompocsl aapecyroTcs Bceil ay AUTOpUH.
CTyneHTbl OTBEYalOT C MeCT. Bompocsl MOryT OBITh Kak MPOCTBIMH JUIS TOTO, YTOOBI
COCPEOTOYUTh BHUMAHHME CTYACHTOB Ha OTIENbHBIX aCMEKTaX TeMbl, TaK U MPOOJIEMHBIMH.
CTyaeHTbl, MPOIyMbIBasi OTBET Ha 33JaHHBINA BOIPOC, IOJTy4alOT BO3MOXXHOCTH CAMOCTOSITENIEHO
MIPUITH K TEM BBIBOJAM U 0000IIEHUSM, KOTOPBIE MPENOaBaTENh JOIKESH ObLIT COOOITUTH UM B
Ka4yecTBE HOBBIX 3HAHH, JINOO MOHATH BAXKHOCTh 00CYKIa€MOI TEMBI, YTO MOBBILIAET HHTEPEC
U CTENEeHb BOCHPUATUS MaTepuia CTyjAeHTamMH. Bo Bpemsi mpoBeleHHs JIeKIUU-OecelIbl
HE00XOIUMO CIIEIUTh, YTOOBI 33/1aBaeMble BOIIPOCHI HE OCTABAINCH 0€3 OTBETOB, T.K. OHU TOTJa
OyAyT HOCUTb pPUTOPHYECKUH XapakTep, He oOecrieuyuBas JOCTATOYHOM aKTHBHM3ALUU
MBILIUICHUS CTYICHTOB.

B nexuuu-aucKyccuu B OTJIMYME OT JIEKIMHU-Oecebl MpU H3JIOKEHUH JICKIIMOHHOTO
MaTepuajia He TOJBKO HCIOJB3YIOTCSI OTBETHI CTYACHTOB HA BOIPOCHI MPETOAABATENs, HO U
OpraHu3yercsi CBOOOJHBII OOMEH MHEHHMSMHU B MHTEpBajaX MEXIY JOTMUYECKUMH pa3jieiaMH.
JIMcKyccHst — 3TO B3aUMOJICHCTBHE MTPETIO1aBaTelNs U CTYACHTOB, CBOOOIHBIN 0OMEH MHEHUSIMH,
uAeIMA W B3MISAaMU 10 HCCIEAyeMOMY BONpOCY. DTO OXHBISAET Y4eOHBIH mpolecc,
aKTHUBU3UPYET II03HABATEIIbHYIO JESITEIbHOCTh ayauTopuu. [lo Xonay JeKIMU-IUCKYCCUU
MPUBOJATCS OT/IEIbHbIE IPUMEPHI B BHJIE CUTYAIMH WIIN KPAaTKO C(OPMYIHPOBAHHBIX ITPOOIIEM,
CTYAEHTBI KOPOTKO UX 00CYX/Ial0T, 3aT€M IPOBOJAT KPATKUIl aHAIN3, BEIBOIBI.

Ha 3aHATHAX CEMHMHApCKOTO THIIA, OPHEHTUPOBAHHBIX HAa TPEAMETHYIO 00JacTb
Oyay1eit nmpodeccHoHANbHOM AeSITeIbHOCTH CTYACHTOB, BBIOOPOYHO KOHTPOIUPYETCS CTENCHb
YCBOGHHSI CTYJCHTaMH KOMMYHMKAIUH, KOTOpBIE SBISIOTCA HEOOXOAMMBIM MPOIECCOM
yIpaBJICHUS] OPTaHU3AIMSIMU, @ UX OCYIIECTBICHHE — OJHOM U3 TJaBHBIX (PYHKUUH J1I000TO
pykoBouTens. /s ycrenHoi moAroToBKH K 3aHATHSIM CEMHUHAPCKOTO THIA MO AUCIUILINHE
HE00XO0IMMO TIATEIbHO OTOMpPATh MaTepHall Ul PACKPHITH BOIIPOCOB TeM. [l peanu3aiuu
NPUHIUIA WHAUBUIYAJIbHOTO IMOAXO0Ja Ha 3aHATHAX HPEIJIaraloTcsi TeMbl MHIMBHIYaJbHBIX
3aJJaHU, PACCMaTPUBAIOTCS U OJ0OPSIOTCS aBTOPCKUE MOJAXOMAbI K MX peanu3anun. CTyIeHTHI
BBIMOJIHSIOT 331aHUSI CAMOCTOSITENIFHO, TTOJIB3YSCh MaTepUaIaMy 3aHATHH JEKIIMOHHOTO THIIA.

[ToaroToBka M BBHINOJIHEHUE CAMOCTOSITENBHOW paOOThl MO AMCUMUIUIMHE IO3BOJISIET
IIPOKOHTPOJIMPOBATh YCBOEHUE HOBOM LEJNOM TeMbl. [Ipu BBINOIHEHUH CaMOCTOATEIBHON
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@\‘)} «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. Su3 16 IlepBblii Kx3eMILIAD KOITHA Ne

paboThl CcTyeHT paboTaeT ¢ JUTepaTypoll camocTosTenbHO. PaboThl odopMisiioTcs B BUIE
CTPYKTYPHO-JIOTHYECKUX CXEM C KPATKUM IIOSCHEHUEM B BUJIE TE3UCOB.

CTpyKTypHO-JIOTHYECKast CXeMa MpPEJCTaBIseT COO0M HEKyI0 IpaUuecKylo CXeMmy U3
HECKOJIBKUX 3JIEMEHTOB, CBSI3aHHBIX MEXKIYy CO00H. B KauecTBe 21EMEHTOB TaKOH CXEMBI MOKHO
UCTOJIb30BaTh, HATIPUMED, ONPEACICHHbIC KIIIOUEBBIE CI0BA, (POPMYIIbI, PUCYHKH, OMUPAsCh HA
KOTOPbIE MOKHO OOBSICHUTH BeCh yUEOHBIM MaTepHal 1o TeMe TUCHUIUIMHBEL. Bce aneMeHThI—
CHUMBOJIBI rpaudeckoit OJI0K-CXEMBI 3aHATHS TOJKHBI OBITh JIOTHYECKU CBSI3aHBI MEXKIY COOOH
B €JIUHOE LIEJI0E.

[Tpu 5TOM OHA OJDKHA OBITH TAKOHUYHOH (0K0J10 300 MeyaTHBIX 3HAKOB) M COCTOSTH U3
HECKOJIbKUX JIOTHYECKU CBSA3aHHBIX MEXIY c000i yacTeil — OJI0KOB, KaXKIbli U3 KOTOPBIX B TO
e BpeMs TPEACTaBIICT COOOW CaMOCTOSATENBbHYIO, HEKYIO JIOTUYECKH 3aBEpIICHHYIO 4acTb
yueOHOro mMarepuana mno onpeaencHuoil reme aucrumuasl. CJIC cocTout, Kak npasuio, u3 3-
5 caMOCTOSATENBHBIX 0JOKOB, COOTBETCTBYIOIIUX BOIPOCAM M3y4aeMON TEMBI.

[Ipy moAroToBke K pyOeKHOMY KOHTPOJIO M 3a4eTy IO IUCIMILIMHE HEeoO0XO0IUMO
MOBTOPATh TPONJACHHBIA MaTepual B CTPOTOM COOTBETCTBHH C paboyeil mporpaMmoii
mucuuineel [Ipaktukym «/lenoBele koMMyHuKanuu». Mcnonb3oBaTh Marepuaibl 3aHATHH,
KOHCIIEKTa JICKIUI W JUTEepaTrypy, PeKOMEHIOBaHHYIO mpernojaaBatesneM. OOpaTuth ocoboe
BHUMAaHHE Ha TeMbl YU€OHBIX 3aHSATHH, MPOIMYIIEHHBIX 00yYaIOMIUMCS 110 Pa3HbIM MPUYUHAM.
[Ipy HEOOXOOUMOCTH OOpaTUTHhCA 32 KOHCYJIbTAllMEH M METOAMYECKOW IOMOUIbIO K
IIPENOAABATEIIO.

TunoBble OLIEHOYHBIE CPEICTBA, UCIIOJIB3YEMBIE B IIPOLIECCE OCBOCHUS AUCLUIUIMHBI, U
uX KpuTepuu npuBeneHbl B DOHIAX OICHOYHBIX CPEACTB TEKYIIETO KOHTPOJS, PyOEeKHOTO
KOHTpOJII M IIPOMEKYTOUHOM arrecrauuu 1o aucuuiuimee IIpaktukym  «/lenossie
KOMMYHHKALI.
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@” «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. 6 u3 16 IlepBblii Kx3eMILIAD KOITHA Ne

PexoMeHganMu CTyA€HTAM 110 NOATOTOBKE K 3aHATHUAM JIEKIMOHHOI0 THIIA
Coaeprxanue 3aHATHI JTeKIIMOHHOI0 THIIA N0 JMCHUIIIHHE
IIpakTukyMm «/le10BbIe KOMMYHHKALMID)

Tema 1. Ilcuxonoruveckne 0COOEHHOCTH MEAKJINYHOCTHBIX KOMMYHUKALMT
1. XapakTepucTuka u cofiepkaHnue OOIICHUS

2. CtpykTypa oOIIeHus

3. Tumnbl MEXJIMYHOCTHBIX KOMMYHHUKAIIUN

Tema 2. Bep0anbHass KOMMYHUKALIMS: IICHX0JIOTHYeCKHE XapAKTePUCTUKH PeYH.
Hegep0anbHass KOMMyHUKaLMS

1. Peub kaK HCTOUHUK MH(POPMALIUT

2. ®opmbl BepOaIbHOM KOMMYHUKAIIH

3. Bwuasl HeBepOaIbHOTO OOLICHUS

Tema 3. @opmbl 1€710B0Ii KOMMYHUKAIIUA

1. lenoBsie meperoBopsI U AenoBas 6ecena. MopaibHBIA KOAEKC MEPErOBOPHOTO MpoIiecca
2. Mopnenu neperoBopos

3. MeToasl NeperoBopos

Tema 4. OcHOBbI KOMMYHHMKATHBHOI KOMIIETEHTHOCTH CIIEMAIUCTA
1. TloHsTHE IICUXOJOTrMYECKOI0 BO3/IEHCTBUS

2. Tlcuxonorumueckue METOIbI YOSIKICHUS

3. Iloctpoenue aprymentauuu. [JoBoabl

Tema 5. KyabTypa aejioBbIX KOMMYHUKAIUH

1. DTuker. OCHOBBI 1€IOBOM 3TUKHU

2. HanmonansHbie 0COOEHHOCTH JETIOBOTO OOIIEHUS (ITUKH)
3. ATpuOyTHI 1eT0BOTO OOIIECHUS

Tema 6. KoMMyHMKalIMi B KOH(PJIMKTHBIX CUTYaI[USIX
1. KOH(IUKT KaK THII TPYAHBIX CUTyalui

2. Ilpu4ynHbI KOHPIUKTOB

3. OyHKIMH KOHPIUKTOB

Tema 7. KoMMyHuKanuu B OpraHu3anusx

1. XapaKkTepuCTHKH IPYNIIOBBIX IPOLECCOB B OpraHU3aluu

2. XapaKTepUCTHKU BHYTPUOPIaHU3ALMOHHBIX KOMMYHHUKAIIUN

3. Bwuasl KOMMyHHKaIMM MEXAY PYKOBOAUTEIEM U NTOAUYMHEHHBIMU

Tema 8. Bu3Hec-KOMMYHMKALMH B YCJOBHUSIX HCKAKeHUA HHGOpMAIHT

1.  Knaccudukamus BUJOB UCKAKEHUH HH(DOpMAIIH
2. JlMmarHocTHKa MCKaXKeHUs HH(OpMaIUK MapTHEPOM B Ipoliecce OM3HEC-KOMMYHHUKAIUNA
3. IlpunHumms! 3¢(eKTUBHOTO BBISABICHHUS HEUCTUHHONW HHPOPMALIUU
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@\‘)} «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. 7u3 16 IlepBblii Kx3eMILIAD KOITHA Ne

Jlexuust siBisieTcst Beaymied (opMol OpraHuM3alué y4yeOHOro Impolecca B BBICHIEM
yueOHOM 3aBefieHnU. OCHOBHBIMU OpPTraHM3AlMOHHBIMU BOIPOCAMHU IPH 3TOM SIBIISIOTCS, BO-
NIEPBBIX, MOArOTOBKA K BOCIPUATHUIO JIEKLUHU, U, BO-BTOPBIX, KAK 3aIHMCBIBATH JIEKLIHOHHBIN
MaTepual.

BaxubM KpuTepueM B paboTe ¢ JEKIMOHHBIM MaTepHAJIOM SIBJISETCS MOATOTOBKA
CTYJEHTOB K CO3HATEIbHOMY BOCIPHUATHIO IpernojaBaeMoro Marepuana. Ilpu moaroroske
CTYyZICHTA K JICKIIMM HEOOXOAMMO, BO-TIEPBBIX, MICUXOJIOTUYECKH HACTPOUTHCS HA ATy padoTy,
0CO3HaTh HEOOXOTUMOCTh €€ CHUCTEMaTHYECKOTO BBINMOJHEHHUS. B0-BTOpBIX, HEOOXOIUMO
BBITIIOJTHEHUE [103HABATEIbHO-TIPAKTUYECKON JESATEIBHOCTH HaKaHyHe JEKUUN
(mpocMmaTpuBaHue 3amnuced MpeabIAyIIed JEKUUU Ul BOCCTAHOBIIEHHS B NaMITH paHee
M3yYEHHOTO MaTepuasia; O3HAKOMJIGHHE C 3aJaHUsSMHU IS CaMOCTOSTENIbHOW paboThl,
BKJIIOYCHHBIMH B TpOrpaMMmy, Mmoadop mureparypbl) IloaroroBka K JeKIMH MOOMIM3YET
CTyZICHTa Ha TBOPYECKYIO0 paboTy, IJIABHBIMH B KOTOPOW SIBJSIIOTCS YMEHHUS CIYIIaTh,
BOCIIPUHUMATh, 3aIIUCBIBATb.

3anuchIBaHUE JIEKIIMM — TBOPUYECKMH Ipolecc. 3amuch JIEKIMHM KpallHEe Ba)KHa, HO
CIIEyeT 3TO JeiaTh B BHJE TE3UCOB, MpopadaTbiBas TEOPETHUECKUH MaTepHal, BBIICIss
rJIaBHOE. DTO IMO3BOJISIET HAAOJTO COXPAaHUTHh OCHOBHBIE MOJIOXKEHMS JIEKLIHUHU; CIIOCOOCTBYET
NOJICP)KaHUI0 BHUMAHHWSA; CHOCOOCTBYET JIydlleMy 3allOMHHaHus MaTepuana. Jlns
3¢ deKTUBHON pabOThl C JIGKIMOHHBIM MaTepHajoM HEoO0XO0AMMO 3a(UKCHUPOBaTh Ha3BaHHE
TEMBI, IUIaH JIEKIUU U PEKOMEHJOBaHHYIO JuTeparypy. llocine 3toro mpucrynare K 3anucu
KpPaTKOro CoJepXaHus JeKIMU. B odopmieHHH KOHCIEKTa JIEKIUHM BaXKHBIM MOMEHTOM
ABIISICTCS HEOOXOAMMOCTD OCTABIIATH IOJISA, KOTOPbIE MOTPEOYIOTCS sl OCIEAyIoIei paboThl
Ha/ JICKIMOHHBIM MaTepHajoM. 3aBEpIIAIONIMM 3TarnoM paboThl Haja JEKIHeH SBIsSETCA
00paboTka, 3aKperieHue u yriayonenne 3Hanui o teme. Heobxommumo obpamarbes K JSKIUsM
HEOAHOKPATHO. [IepBbIli IPOCMOTP 3alMCEN KENaTeIbHO CAENIaTh B TOT K€ JIeHb, KOIZA BCE
CBEXXO B MaMATH. KOHCHEKT HYXHO IPOYHMTATh, 3alOJHUTH IPOITYCKH, pacurdpoBarb
HEKOTOPbIE COKpaIleHHs. 3aTeM Ha/I0 03HAKOMHUTHCS ¢ MATEPUAJIOM TEMBI 110 YU€OHUKY, BHECTH
HY’KHbIE YTOUHEHUS U JIOTIOJHEHMS B JIEKLIMOHHBIN MaTepual.
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@” «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. 8 w3 16 IlepBblii Kx3eMILIAD KOITHA Ne

PexoMeHaanMu CTYAEHTAM 110 NOATOTOBKE K NPAKTHYECKHUM 3aHATUAM U
3aHATHAM CEMHHAPCKOI0 THIA
Coaepikanue NPpaKTHYECKUX 3aHATHH M 3aHATHH CEMHHAPCKOIr0 THIIA N0 JMCIUIIIHHE
IIpakTukyM «/le10BbIe KOMMYHHKALMID)

Tema 3aHITUS U BONPOCHI, TOMJIEKAIINE PACCMOTPEHUIO B XOI€ OueHo4HbIE CpEACTBA
MOJTOTOBKH K 3aHATHIO
Tema 1. Ilcuxosoruveckue OCOOEHHOCTH MENKJINYHOCTHBIX | POEKTHI cllann-
KOMMYHHMKALMA MpEe3EHTaLHI

1. IlepuentruBHas CTOpOHA OOLICHMS: MPUHUUIBI (POPMHUPOBAHUS
IIEPBOTO BIIEYATIICHUS

2. KoMMyHHUKaTHBHAasE  CTOpPOHAa  OOIICHHS: 0COOEHHOCTH
IIOHMMAaHHUS B IIPOLIECCE KOMMYHHUKAIMH

3. Ilcuxonorus moBeJeHUs Y€I0BEKa B IPOLIECCE KOMMYHHUKAIIUU
4. IMpuniunsl 3¢ dekTuBHOrO 00UICHUS

Tema 2. Bep6aibHasg KOMMYHHMKAIMA: HCHXOJOIMYECKHE | IIPOEKTHI ClIan-
xapakTepucTuku peuu. HepepdanbHass KOMMyHUKanus IIpe3eHTaluN

1. ®@yHkuu 1 BUIBI peun. Tpu ypoBHS CllyllIaHus.

2. Bugpl ciymanus U TpyIHOCTH 3()(HEKTUBHOTO CITyIIaHUS

3. OOparHas CBs3b

4. Ctpyktypa HeBepOadbHOW KOMMYHHKAIUU (aKyCcTHYeCKas,
ONTUYECKAasi, TAKTHJIbHO-KMHECTETHUECKass M  OJb(aKTOpHas
CHCTEMBI OTPaKEHHsI HEBEPOAIBHOTO MOBEJICHHSI YeJIOBEKA)

Tema 3. ®opmbl 1e/10BOi KOMMYHUKAIMHA aHalIu3  KOHKPETHOU
PazpaboTtaTe MOJeNb OBECHUS MTPH JCJIOBBIX Oeceax U JeNOBBIX | CUTYaIlH
neperoBopax (paboTa B MasbIX TpyImnax):

- METO/ IPUHIMIINAIIBLHBIX IEPETOBOPOB

- 3¢ peKTUBHBIC TAKTUKH NIEPErOBOPHOIO IpoIiecca

- 0COOCHHOCTH TOJIEMUKH B TIEPETOBOPHOM IIPOLIECCE

- Beyure (hakTophl NEPEroBOPHOrO Mpoliecca

-HEKOPPEKTHBIC IEPEroBOPbl U TaKTUKAa OOPbOBI C «TPYIHBIM»

IIPOTUBHUKOM
- my0IMYHOE BBICTYIUICHUE

Tema 4. OcCHOBBI KOMMYHMKATHBHOH KOMIIETEHTHOCTH | IIPOEKTHI ClIan-
crenuaaucTa MpEe3EHTaLHI

1.baprepbl KOMMYHUKAIH: OKpY>Katolas cpena

2.bapbepbl KOMMYHUKAIIUH B MEXKIMUYHOCTHBIX KOMMYHHUKALIUSAX
3. Texuuueckue O0apbepbl

4.bapbepbl KOMMYHUKAIIMH B OPraHU3aLUIX

Tema 5. KyabTypa aejioBbIX KOMMYHUKAIUH MIPOEKTHI ClIan-
CocTaBuTh KJ1acTep M0 KPOCC-KyJIbTYPHON KOMMYHUKALIUU: IIPE3EeHTaLUN

- Aarnus

- Opanuus

- Ucnanus
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MUHOBPHAYKU POCCUUN

DenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTENbHOE YUPEKACHHE BEICIIETO 00pa30BaHMs
@” «UHensbunckuii rocynapctBenHsii yausepcure» (PI'BOY BO «Uenl V)

Kocranaiickuit ¢pumman

Kadenpa sxonommkn

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe
OakanaBpuara «br3Hec JIOTHCTHKAY 110 HanpasieHuto nonrotoBku 38.03.02 MeHemKMeHT

Bepcus moxymenra - 1 cTp. 9u3 16 IlepBblii Kx3eMILIAD KOITHA Ne

- CIA

- Uranus

- OAD

- Typuus

- Kopes

- Slnonus

- Poccus

B kmactepe yuecTb OCOOEHHOCTH JIE€JIOBOTO 3THUKETA, JIEJIOBOTO
O0IIIEeHHs B paMKaX BIOpaHHOW KYJIBTYPBI M CTPAHBL.

Tema 6. KommyHukanuu B KOHQJIMKTHBIX CHTYAIMAX MIPOEKTHI CIIan-
1. BO3HMKHOBEHHUE U Pa3BUTHE KOH(DIUKTA IIPE3EeHTaLUN

2. Ananu3 KOH()IUKTOB

3. CnocoOsl pasperieHns: KOHPIUKTOB. XapaKTEPUCTHKA UCXO0B
KOH(IINKTA

4. OcoOGeHHOCTH TIOBEICHUS B KOH(DIUKTHBIX CUTYAIHIX

5. IlcuXOTeXHOJIOTUH BO3/ICHCTBHS HA OMIOHEHTAa B KOH(DIMKTHBIX
CUTYaLUAX

Tema 7. KoMMyHuKanuu B OpraHu3anmsx MIPOEKTHI ClIan-
1. ®opMupoBaHre KOMMYHUKAIM{ BHYTPU KOMIIAHUU IIPE3EeHTaLUN

2. Cpencrsa BHYTPUOPTaHU3ALIMOHHBIX

KOMMYHUKaIUK

3. BuyrpukopnopatuBHbslii PR-mpoekt: ot paspaboTtku 10
BHEJIpEHUs

4. NHdpopMallMOHHbIE TEXHOJIOTHH B JIETOBBIX

KOMMYHMKAIUSIX

Tema 8. busHec-KOMMYHHKAIMH B YCIOBHSX MCKAa)KeHHsS | aHAJIM3  KOHKPETHOM
uHpopManuu CUTYallUU

1. Iloka3arenn HEMCKPEHHOCTH 4eJOBEKa, HalllloJaeMble B
mporecce o0IIeHus

2. IlposiBneHne mnokasaTenell HEUCKPEHHOCTH B 3aBUCHUMOCTU OT
WH/IMBUYaTbHO-TICUXOJIOTHYECKUX ~ OCOOCHHOCTEH  JIMYHOCTH
KOMMYHHKaTOpa

[TpakTUdeckue 3aHATHS U 3aHATHS CEMHUHAPCKOT0 TUIIA — ATO Takas (popma opraHuzanuu
o0y4yeHHs, TpU KOTOPOH Ha »dTame MOATOTOBKU JOMHHHUPYET CaMOCTOsITeNbHas paboTta
yyamuxcs ¢ y4yeOHOW JUTepaTypoil U APYyruMH JAUJAKTHUECKUMH CPEACTBAMHU HAJ CepHei
BOIIPOCOB, MPOOJIEM U 33/1a4, a B IIPOIecce 3aHATH UIYT aKTUBHOE OOCYX/IEHUE, TUCKYCCUH U
BBICTYIUICHHS YYaIMXCs, IJI€ OHU MOJ PyKOBOACTBOM IPEMOAABATENS AENAI0T 0000IIatome
BBIBO/JIbI U 3AKJIFOYECHUS.

3aHATHE CEMUHAPCKOTO THUIIA TPEAHA3HAYeHO I YIUIyOJIEHHOTro W3Yy4eHHUs
JUCLUIIINHBL, OBJIAJICHUS METONOJIOTMEN HAy4YHOro IO3HaHusA. [J1aBHas LelIb CEMUHAPCKUX
3aHATHM — O0ecleYnTh CTyIEeHTaM BO3MOXXHOCTb OBJIQJIETh HABBIKAMU M YMEHHUSIMH
HCTIOJIb30BAHUS TEOPETUUECKOTO 3HAHHSI IPUMEHUTENIBHO K 0COOEHHOCTSIM U3y4aeMOi OTpaciy.
Ha Takux 3aHATHAX pelnaroTcs CIEAYIOLIUE 3a1a4u:
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Bepcus moxymenra - 1 ctp. 10 u3 16 IlepBblii Kx3eMILIAD KOITHA Ne

—  pa3BUTHE TBOPUECKOTO NMPO(HEeCCHOHAIBHOTO MBIIIUICHUS,

— TI03HaBaTeJbHAas MOTHUBALIUA,

— npo(eCcCHOHAIHOE HCIIOJIb30BaHUE 3HAHUM B Y4YEOHBIX YCIOBHSAX: OBJIAJCHHE
S3bIKOM COOTBETCTBYIOIIEH HAYKH,

—  HaBBIKHM ONEpUPOBaHUA (HOPMYITUPOBKAMH, TOHATUSIMH, OTIPEICICHUSIMH,

— OBJAQJCHHME YMEHMSIMHU M HABBIKAMM ITOCTAHOBKHM M PEIICHHUS HWHTEUIEKTYyaJIbHbIX
npobJeM U 3aa4, ONPOBEPKEHNUSI, OTCTAUBAHUS CBOCH TOUKU 3PCHHUS.

3aHATUS CEMHHAPCKOTO TUIIA MOTYT OBITh Pa3IMYHBIMH KaK 110 COJIEP)KaHHIO, TaK U O
MOCTPOCHHIO, OpraHu3anuu padoTsl. OOBIYHO HA 3aHATHIX CEMUHAPCKOTO THIA 00CYKIAIOTCA
3apaHee MOoCTaBJIeHHbIE BONPOCHL. CTyIeHTHI 3a0J1aroBpeMEHHO 3HAKOMSATCS C IIAHOM 3aHSITHA
U JUTEpaTypoil, peKOMEHIyeMOil K W3yYeHHUIO JAaHHOH TeMbl, YTOOBl MMETh BO3MO>KHOCTb
MIOATOTOBUTHCS.

3aHsATHE CEMHUHAPCKOTO TUIA «CEeMUHAp — Mpecc-KOH(EepeHIus» — SABISETCS OJHOM U3
Pa3HOBUJIHOCTEH MNOKIAAHOW cuCTeMbl. [Io BCeM IyHKTaM IUIaHA 3aHATHUS IIPEIOJABATEIb
IOpy4YaeT CTyJAeHTaM (OAHOMY WJIM HECKOJIBKMM) MOATOTOBUTH KPAaTKHUE JOKJIAJAbl U MPOEKTHI
CIIAMI-ITPE3EHTALIUMN.

Coznmanue TPOEKTOB CHAA-TIpe3eHTAni MO0 0003HAYEHHOW TeMe — 3TO TBOPYECKOE
3aJlaHuE, KOTOPOE HOCUT 3aBE0OMO HECTAHAAPTHBIN XapaKTep U OLIEHUBAETCS B KaXA0M Cllydae
uHauBuAyanbHo. Conep)kaHHe TBOPUECKOTO 3aJaHUsl JIOJDKHO OBITh  COTJIACOBAaHO C
IIPENoaBaTeNIEM.

OO0beM mpoekTa craia-npe3eHranuu — He MmeHee 10 cnaiinos.

1-ii cnaiin— tema, ®HO crynenTa, HallpaBlIeHHE NOATOTOBKH, IpyIIIa

2-ii cnaiin — 00BEKT, MpeaMeT, 1Ielb U 33Ja4l OCBEIIaeMOro BONPOoca / TEMBI.

3-4-ii cnmaiiipl — TEOpeTHYECKas, HOpMAaTHBHAas M OSMIIMpPUYECKas OCHOBA,
METOJI0JIOTUYECKAsE OCHOBA, CTPYKTYpa BBICTYIUICHUS.

C 5-ro cnmaiima - OCHOBHas 4acTh (TEKCT) CO CXeMaMH, TaOIUIIAMH, AHArpaMMaMH,
KapTUHKaMH, (OTO, CTATUCTUYECKIUMHU JAHHBIMU U T.1.

3aKIro4eHue: KpaTKue BBIBOJBI IO pe3ysibTaTaM ucciaeaoBanusd. (1-2 cmaiina). Cnucok
HCII0JIb30BaHHOM IuTEpaTyphl — Bech. (1-2 ciaiina). CHOCKH HE HYXHBI.

[Tocnenuuii cmaidg yka3plBaeT Ha JIOTWYEeCKoe 3aBeplieHue padorel: «Cmacubo 3a
BHUMaHue!» unu «bnarogapum 3a BHUMaHue ! ».

Jlydmie crapaThCsi HE MEperpykaTh ciaig mHpopmanueil. Pekomenayercs mucatbh Ha
OJTHOM claiifiec He Oojee TPUILATH CJIOB; HIMPE HCIOJb30BaTh rpaduyeckyto HH(GOPMAIHIO -
TaM, 7€ MOXHO 3aMEHUTh TEKCT PUCYHKOM, 3TO CJIEAYET A€IaTh; HA OJHOM ClaiiJie cTapaTbes
HE HCI0NIB30BaTh Oojee 3 mpudToB. To ke KacaeTcs LBeTa - He pEKOMEHIYEeTCs HCIIOIb30BaTh
6onee 3 uBeroB. He ny6mupoBate nHpopmaruio. Craiiibl He JOJKHBI COAEPKATh TOT TEKCT,
KOTOPBIA IIPOrOBapUBAEeTCA YCTHO. TEKCT BBIPAaBHMBAETCA Ha CllaijJax [0 IIWPUHE U
NpUOJIM3UTENBHO OJMHAKOBOTO pasMepa. LIBeT (oHa crnaiina He HOIKEH CAMBATHCS C LIBETOM
mpudTa TekcTa. JlomyckaeTcs MpuKpeIuieHue My3bIKaabHOTO (aiina.

PexoMenaanuu mo moAroTOBKe K aHAN3Y KOHKPETHOH cuTyaruu (Kelic-3aJaHue):

B npouiecce paGoThl HaJ CUTYaIMeH CTyIeHTaM PEKOMEH TyeTcsl 0OpalaTh BHUMaHHUE Ha
CJIEYIOIIHNE BOIIPOCHI:

1. OOu1ast xapaKTEepUCTHKA CUTYAIUH.
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K kakoii oTpaciu 6uzHeca oTHOcUTCA Kerc? Uto npoucxoaut B cutyauuu? [louemy tak
npoucxoaut? B yem rnasHas npo6iema? CyTh KOH(IUKTA?

2. XpOHOJIOTHS COOBITHIA.

Yro npoucxoanio u koryaa? BuemHss cpeaa 6u3Heca u BHYTpeHHss cpeaa. [Ipuannno-
ciencTBeHHbIe cBs3u. [Ipomuioe, HacTosmee, Oyayiee (IPOrHo3).

3. Y4acTHUKH COOBITHIA.

Kro sBnsgercs «repoem» kerica? Poib Bcex yuacTHUKOB. X JOCTOMHCTBA U HETOCTATKH.
[Mpodeccus, Bozpact, momkHOCTh. [Icuxomorndyeckue ocoOeHHOCTH. CTeneHb BIUSHUS Ha
COOBITHSL.

4.Crarucruka.

Ananu3 nudp, Tabnui, cXeM W MPOYMX AAHHBIX. M3yueHue TUHAMUKH (TEHICHIMH
BBEPX, BHU3, «3aBUCaHUeE»). KiltoueBble mokaszarenu U pakTopbl, UX ONpeAesIoIue.

5. AnbTepHaTUBHBIE PELLIEHUS.

CrnexTp BO3MOXHBIX HampaBiICHUN JEHUCTBUM, apryMmMeHTalusi, OLEHKAa KaXI0u
anprepHaTuBbl. OTOOP HawTydmuX uaei. [louck crmocoOoB 3anuTh BRIOpaHHOM o3uIuy. [Lnaxn
JNEUCTBUU.
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Y

Mertonuueckne PeKOMEHAAIMU IS MOATOTOBKU K 3aHATHAM JICKIMOHHOTO, CEMHHApPCKOTO THIA H K
CaMOCTOSITEIFHOM paboTe CTyAeHToB Ho auctuiuinae (Moayiro) [Ipaktrkym «JleIoBble KOMMYHHUKAIIUID
10 OCHOBHOM IpodeccroHambHON 00pa30BaTeNbHOI MporpaMMe BEBICIIETO 00pa30BaHHUS — MPOTpaMMe

GakasaBprara «bu3HEC TOrMCTHKA» N0 HanpaBiIeHKIo moarotoBku 38.03.02 MenemkMeHT

Bepcus moxymenra - 1 cTp. 12 u3 16 IlepBblii Kx3eMILIAD

KOITHA Ne

PexomMeHnaanum 1o BHINOJHEHHIO CAMOCTOSITEIbHON PadoThl CTYICHTOB
Coaepixanue caMOCTOATEJLHOM PadOThHI CTYAEHTOB N0 JMCIUIIHHE

IIpakTukyMm «/le10BbIe KOMMYHHKALMID)

Tema caMOCTOATENbHON PaOOTHI U BOIIPOCHI, MOJICKAIIIHNE OneHounsble
PacCMOTPEHHIO B XO/€ €€ BBINOIHEHMUSI CpEICTBA

Tema 1. Ilcuxosormyeckue OCOOEHHOCTH MEKJINYHOCTHBIX | CTPYKTYPHO-
KOMMYHHUKaIUH JIOTUYECKas CXxema,
1.Knaccudukanus BUI0B 0OIIECHHS KpaTKUH KOHCIIEKT
2.YcnoBus IPUMEHEHMS 1€T0BBIX KOMMYHHUKALUI
3.0011eHre KaKk KOMMYHUKAIIUSL U B3aUMOJICHCTBUE
Tema 2. BepOaJgbHass KOMMYHHMKAIMA: IICHXOJIOTHYeCKHe | CTPYKTYPHO-

xapakTepucTuku peuu. HepepdanbHass KOMMyHUKAIHUs

1. KynapTypa peun (KOMIIO3HMIIUS WU CTUJIb, (OIBKIOPHBIC IMpaBUiIa
pEUYEBOT0 ITUKETA)

2.IlpoaHanu3upoBaTh Ha  KOHKPETHBIX IIpUMeEpax HeBepOaJIbHYIO
KOMMYHMKAIMIO JIIOJEH B pa3HbIX CUTyalUsX (IEJIOBbIE COBELIAHUS,
JIeTIOBBIE TIEPETOBOPHI, cOOpaHusi, HehopManbHOE O0IICHUE)

JIOTUYECKas CXeMa,
KpPaTKUI KOHCIIEKT

Tema 3. ®opmbl 1e/10BOIi KOMMYHUKALMHA

1. PaGota ¢ OCHOBHBIMH TOHSATHUSMHU TEMBI (OTOBOp, KOHBEHIIHS,
COIJIAllIEHUE, IPOTOKOJI, IPOTOKOJI O HAaMEPEHMAX, JAeKJapanus,
MCMOpPAHAYM, JUKCHTIIBMCHCKOC COTJIAICHUC, IIPUTA3AHUC, HpeTeHSI/IH)
2. I/I3y‘II/ITI> TCXHOJIOIUIO IMMOATOTOBKH Hy6JII/I‘-IHOFO BBICTYTIJICHUS.

CTPYKTYpHO-
JIOTUYECKas cxema,

KpPaTKUI KOHCIIEKT

Tema 4. OcCHOBbI KOMMYHMKATHBHOH  KOMIIETEHTHOCTH
cIenuaanucTa

1. PaboTa ¢ OCHOBHBIMHU MOHATUSAMHU TEMBbl (KOMMYHUKATHBHAs IIEIb,
KOMMYHHUKaTUBHAs CTpaTerus, KOMMYHHMKaTHUBHAs TaKTHKa,
KOMMYHHKaTUBHOE HAMEPEHHUE ).

2. CTpyKTypa NCUXO0JOTHYECKOM KOMIIETEHTHOCTH

3. Ilpunymarh T€3MC U apryMEHTHUPOBATH €r0 C IOMOILIBIO CUIIbHBIX,
cJ1a0BbIX U JIOKHBIX JIOBOJIOB

CTPYKTYpHO-
JIOTUYECKas CXeMa,
KPaTKUI KOHCIIEKT

Tema 5. KyabTypa aeji0BbIX KOMMYHUKAIUH

1. IlpaBuia 1enoBOro MOBEACHUS U OOLICHUS

2. Onmcate OCOOCHHOCTH [I€JIOBOTO JTHKETAa HA IpHUMEpe CTpaH
(Anrmus, CIIA, Anonus, Utanus, Poccus)

CTPYKTYpHO-
JIOTUYECKas CXeMa,
KpPaTKUI KOHCIIEKT

Tema 6. KommyHukanuu B KOHQJIMKTHBIX CHTYAIMAX

1. Monen»  komMmyHukaumm P, ®umepa u V.
(koH(AMKTONIOTHYECKAs).

2. IlpuBecTn mpuMep KOH(IUKTA B OPraHU3aLUH, ONPEACTUTh €T0 TUII
U IPOaHAJIN3UPOBATh

Opun

CTPYKTYpHO-
JIOTUYECKas CXxema,

KpPaTKUI KOHCIIEKT

Tema 7. KoMMyHuKanuu B OpraHu3anmsx

1. KommyHuKanus kak QyHKIHUS yIpaBiIeHUs

OpraHu3anuein

2. IlpuBecT npuMepbl NOBEACHMSI PYKOBOIUTENEH, HIUTIOCTPUPYIOLINE

CTPYKTYpHO-
JIOTUYECKas CXeMa,
KpPaTKUI KOHCIIEKT
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pa3IMyYHbIE CTUIM YIPABJIEHUS B OpPraHU3alMH
Tema 8. DBu3Hec-KOMMYHMKAIMM B YCJIOBHAIX MCKa)KeHHUsl | CTPYKTYPHO-
HH(pOpPMaLNH JIOTUYECKas CXxema,
1. ®aktopbl, BuuAOLME Ha  (UKCUPOBAHME  COOECEAHHMKOM | KPAaTKUN KOHCIEKT
IIOKa3aTesnel HEMCKPEHHOCTH.

2. N3yunTh NpUEMBbl UCKAXXEHUS WHPOPMALUU U ONHUCATh NMPUMEPHI,
KOI'Zla JIIOAM MOJIb30BAINCH TAKUMU NPUEMAMH MPU BEAEHUS AEIOBBIX
IIEPETOBOPOB, JEIOBBIX COBEILAHUAX

CamocrostenbHas padoTa CTYICHTOB CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSITEIBHOCTH,
OTBETCTBEHHOCTHU M OPTraHU30BAaHHOCTH, TBOPUECKOTO MOAX0/Ia K PEIICHHUIO MPo0sieM y4eOHOTOo
1 Tpo(hpeCcCHOHATBHOTO YPOBHS.

Oransl CaMOCTOSTETbHON paOOTHI:

- 0OCO3HaHME Yy4eOHOM 3a7auu, KOTOpasi pelaercs ¢ MoMOIbio (OpMBbI IPEACTABICHUS
CaMOCTOSITENIHON pabOThI;

- O3HAKOMJICHHE C MHCTPYKLIMEH O €€ BBIIIOJHEHUH;

- OCYILIECTBJICHUE MPOLIECCA BHIMOJIHEHUS paboTHI;

- caMOaHaJIu3, CAMOKOHTPOJIb;

- IpoBepKa padoT CTyACHTA, BBIICTICHUE U Pa300p TUIMYHBIX IPEUMYILECTB U OLUIHOOK.

CamocrosTenbHass paboTa MPOBOAUTCS B BHIAE CTPYKTYPHO-JIOTHUECKHUX CXEM C
MIOSICHEHUEM B BHJIE KPATKOTI'O KOHCIIEKTa JUUIsl yCBOEGHUsI HOBOTO MaTepHala, yInpaXHEeHUN Npu
M3Y4EHUHM HOBOT'O MaTepHala, JUlsl 3aKpeIUIeHHMs] U MTOBTOPEHMS, a TAKKe JUIsl CAMOKOHTPOJISA
00yJaroIuMucs.

CrpykrypHo-nornueckas cxema (CJIC) — rpadudeckas Mozenb, OTpaskarolias OCHOBHOE
COJIepKaHUE OTIAEIBHBIX TEM, BOIIPOCOB UJIU PA3EIIOB U3y4aeMON AUCLUIUIVHBI.

CTpYKTYpHO-JIOTHUECKHE CXEMbI KPAaTKO M HAIJISIIHO OTPAXKAIOT COAEPIKAHUE OCHOBHBIX
TEM, pa3ieNoB y4eOHO! AMCUUIUINHBL, JIOTUKY Kypca B IIeIOM U METOAMKY ero u3ioxeHus. Ha
KOKIOM M3 TaKUX CXEM H3ydaeMbld MaTepHall MPEIACTaBIE€H B KOHKPETHOM U
CTPYKTYpUPOBaHHOU (popme, OTpakasi coiepKaHue OTIENIbHBIX BOIIPOCOB TEMBI, B BHJIE CXEM,
rpaduKoB, uepTexeil, hpopmy, ypaBHeHud. Kaxkaas cxema UMeeT OMOPHBIM CUTHAI — CHMBOJ —
000011IeHHBIN 00pa3 BOCIIPUATHSA, KOTOPBI 00beInHAET BONPOCH], peacTasneHubie Ha CJIC, a
TaKXe IOMOraeT CTYACHTY YBUAETh OCOOECHHOCTH OTJENbHBIX BOIPOCOB, TEM, pa3/eiioB
N3y4aeMOM AUCLUIIINHBIL.

CJIC coaepXHT KJII0YeBbIE MOHATHUS, (pa3bl, GOPMYIIbI, WIUTIOCTPALIUHU, PACTIONOKEHHbIE
B OIPEJEICHHON JIOTUYECKOHN IOCIEN0BATEIBHOCTH, MO3BOJSIOIIEH IPEACTABUTh U3y4aeMbli
00BEKT B 11eocTHOM BHJE. B mporecce paspadotku CJIC yuebnas unpopmarust o6o0maercs,
CTPYKTYpUPYETCS U, TIPU HEOOXOJUMOCTH, KOAUPYETCS Ul TOrO, YTOOBI HATJISITHO PACKPHITH
CBSI3M, KaK B paMKaxX OTJEJIbHON TEMBbI, TaK U MEXAY CMEKXHBIMU TEMAMHU.

Hcnonp3oBanue CJIC cryneHTamMu NpH U3YyUYEHHH TEOPETHYECKUX PA3JENOB y4eOHOM
JMCLUUIUIMHBL, PEIICHUH MPaKTHUECKUX 3aJ]1a4, BHIIOJHEHNUH 331aHUI 00ecieunBaeT:

—  CHCTEMAaTH3alUI0 3HAHWM, BO3MOXHOCTb BHJETb JIOTUYECKHUE CBS3H MEKIY
BOIPOCAMH, TEMaMH U pa3JesiaMi U3y4aeMoi yueOHOM TUCIIUILUIMHEI,

—  pa3BUTHE MBIIUICHHUS, B TOM YHCJIE TBOPYECKOT'O, aKTUBU3ALUIO U 3(pPEeKTUBHOCTD
CaMOCTOSATEJILHOM IT0O3HABATEIILHOU JEATEIBHOCTH B LIEJIOM;
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—  COKpaIlCHHE BPEMEHH Ha OCBOCHHE TEOPETHUYECKOM YaCTH yueOHOW NUCIUTUTHHBI U,
CJIEIOBATENLHO, BO3MOXKHOCTh WHIUBUAYATbHOW CAMOCTOSITENFHOW PAabOTHI CTYACHTOB MpHU
yriayOJeHHOW TpopabOTKe OTAENBHBIX TEM H3Y4aeMoro Kypca, BBIMOTHCHUH 3aJaHUM,
OPUEHTHPOBAHHBIX HA OYyIyIIyIO TIPO(ECCUOHATBHYIO IEATETHbHOCTb.

Texnonorust cocrapnenus CJIC npeanonaraer cieayrone 3Tamnbl:

1 BuumarenbHO MpOYECTh MEPBBIM pa3 MPeACTaBICHHbIE MAaTEPUAIIbl, PACKPHIBAIOIIHE
3aJlaHHBIN BOIIPOC

2 OcMBICTUTh TONYYEHHYIO HH(]OpManmio, pa3odpaTbCsi B HE3HAKOMBIX TEPMHUHAX,
ONPEACIICHUSAX, OCMBICIIUTD JOTUKY OTBETA HAa BOIPOC B LIEJIOM

3 Ilpouurtarp maTepuas BTOPOM pa3, MOMETUTHh KJIIOYEBHIE CJOBa, YBS3aTb HMX B
JIOTUYECKYIO [IEMOYKY U 3alHcaTh B TeTpaab (0hOpMHUTH B TEKCTOBOM peAakTope, B Power Point
WJIM UCIOJIb30BaTh CIEIUATN3UPOBAHHBIE CANTHI) B BUJIE CTPYKTYPHO-JIOTHUECKOU CXEMBI.

[IpencraBieHHbIE CTPYKTYPHO-JIOTUYECKHUE CXEMBI HEOOXOJUMO  COIPOBOXKIAThH
ABTOPCKUMH TE€3UCAMHU, MTOSCHEHUSMH WM KPATKUM KOHCIIEKTOM IO OTAEIBHBIM CTPYKTYPHBIM
O0KaM.
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PexomeHaanum CTyIeHTaM N0 H3Yy4YEeHHI0 PEKOMEHI0BAHHOM JTUTEPaTyPhI

[Ipy TOArOTOBKE M YCBOGHMM MaTepuasia 3aHATHH JIEKIMOHHOIO THMA CJIeIyeT
o0pamarbcsi K PEeKOMEHIAIMSAM MpenojaBaTess, a TakKe OCYLIECTBIATh CaMOCTOSTEIbHBIN
Mo100p HEOOXOAMMBIX HCTOYHHUKOB.

PexomeHnnyemass nureparypa MNpPUBOAUTCA B pabouell mporpamMme JUCHUTUIAHBI
[TpakTukym «/lenoBble KOMMYHHKAIIMW» U TOJIKHA OBITh UCTIOIBb30BaHa TOJIBKO U3 OMOINOTEKH
Kocranaiickoro ¢punmuana ®I'BOY «Yenl V» u 31eKTpOHHBIX OMOIHMOTEUHBIX CUCTEM.

[Tepeuenp npodeccnoHanbHbIX 0a3 JaHHBIX U WH(POPMALMOHHBIX CIIPABOYHBIX CUCTEM
IS M3y4deHHst qUcUUIUIMHBL [IpakTukym «JlenoBble KOMMYHUKALIUN:

1. Hayuno-snekrtponHas Oubnmoreka elibrary [Onextponnsiii pecypc]. — URL:
http://elibrary.ru

2. DnextpoHHO-OnOMMOTeyHast cucrema «JIAHb» [Dnekrponnsrii pecypc]. — URL:
http://e.lanbook.com

3. DAeKTpoHHO-OMOJIMOTEUHasi cHcTeMa «YHHMBEpPCUTETCKas OuOIMoTeKa OHIAH»
[Onextponnslii pecypc]. — URL: http://www.biblioclub.ru

4. DnexTpoHHO-0MOMOTeuHast cuctema «lOpaitt» [DnexTponnsiii pecypc]. — URL:
http://www.urait.ru

CryneHTaM pEKOMEHIyeTCsl TIOJIyYuTh B OHOIHMOTEKe Yy4eOHyIO JuTepaTypy IO
JTUCLHUIUIMHE, a TakXke oOpamarbcs K 3JIEKTPOHHBIM OMOIMOTEYHBIM CHCTEMaM, JOCTyIE K
KOTOPBIM €CTh Ha caifte ¢punumaina https://csukz.ru/universitet/bibl

[Ipu pabGote ¢ yueOHOW NMTEPaTypOi CIeNyeT YYWUTHIBATh, YTO B OOJBIIMHCTBE
Y4eOHMKOB M Y4EOHBIX IOCOOMI [eNaloTCsi CChUIKM, CHOCKM Ha JApYrue JIMTepaTypHbIE
MCTOYHUKH, IPUBOJIUTCS CITUCOK JIMTEPATYPHI IO PACKPBIBAEMOM B JIUTEpAType Mpodiieme.

JUisl TIOJTHOLIEHHOW MOATOTOBKH K 3aHATHUSM TOJBKO YTEHHE yyeOHMKa WM Yy4eOHOTro
1ocoOust HEJOCTATOYHO — B HUX M3JIaraloTCs TOJILKO MPUHLIMITHAIBHBIE OCHOBBI, B TO BpeMs Kak
B MOHOrpaQusiX M HAy4HBIX CTaThsX Ha Ty WJIM HHYI0O TEMYy pacCMaTpUBAeMbIi BOMPOC
aHAJM3UPYETCsS C PasHBbIX PAaKypcOB MM TOUYEK 3pPEHHUs, HO B JIOOOM Ciydae J0CTaTOYHO
nopoOHO U TIIy00K0. Tem He MeHee, YTOOBI TOJKHBIM 00pa3oM COPHEHTUPOBATHCA B 33/1aHUH,
HE00XO0IMMO U3YUUTh COJICpKAHNUE U HEKOTOPBIE 3JIEMEHTHI YUeOHHUKA WM y4eOHOTO MTOCOOHS.
OneHuB 3a1anue, BbIOpaB HYXHBIH ()parMeHT, U 1Mojo0paB COOTBETCTBYIOILYIO JHUTEPATYPY,
MO>KHO IPUCTYIATh C K NOJATOTOBKE K 3aHATHIO.

B cnyyae BO3HMKHOBEHHUS HESCHBIX BOIIPOCOB CTYAGHT MOXET MOJYYHTb
WH/IMBUYAIbHYI0 KOHCYJIBTAIlMIO MpPENoJaBaTeNsi COIIacHO TrpaduKy KOHCYJIbTaLui,
YTBEpKJIEHHOMY Ha Kadepe.
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Cnucok pekoMeHAyeMoil JTuTepaTypsbl

1. JlenoBble KOMMYHHKAIIMM B TOCYJapCTBEHHOM M MYHHMLMIAIBHOM YIIPAaBICHUH :
yuebHoe mnocobue mns By3oB / A. C. Hukutuna, H. I'. UesraeBa, C. A. Baroporun, A. C.
Baropornun. — Mocksa : M3parensctBo FOpaiit, 2023. — 171 ¢. — (Bricmee obpa3oBanue).
— ISBN 978-5-534-13964-8. — Texkcr : anekrponHslii // Obpa3oBarenbHas miatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/519784

2. Xepnakona, M. b. JlenoBsle KOMMyHHMKAIIUH : yU€OHUK U MIPAKTUKYM JUIS By30B / M.
b. XKepnakosa, 1. A. PymsanueBa. — Mocksa : U3sgarensctBo IOpaiit, 2023. — 370 c. —
(Beicmiee oOpazoBanme). — ISBN  978-5-534-00331-4. — Teker : SIEKTPOHHBIA //
OopazoBarenbHas miatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/510876

3. Konprikuna, T. Bb. JlenoBble  KOMMYHUKAIlMH, JTOKYMEHTOOOOPOT |
JIeTOTIPOU3BOICTBO : yueOHoe nmocodue ais By3oB / T. b. Konbimkuna, M. B. lllyctuna. — 3-¢
u3a., ucnp. U gon. — MockBa : UznarensctBo IOpaiit, 2023. — 145 c¢. — (Bsicuiee
obpazoBanue). — ISBN 978-5-534-14216-7. — Texkct : anexkTpoHHbI // OOpa3oBarenbHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/513409

4. Konosanenko, M. 0. [lenoBbie KOMMYHHMKALIUY | YU€OHUK U MIPAKTHKYM JIJIs1 BY30B /
M. 1O. KonoBanenko. — 2-e u3j., nepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2023.
— 466 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-11058-6. — TekcT : MEeKTPOHHBIH //
OopazoBarenbHas matgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/510845

5. CnuBak, B. A. JlenoBble KOMMyHUKaIK. Teopus U MpakTHKa : y4eOHUK AJIs1 BY30B /
B. A. CniuBak. — Mocksa : U3narensctBo FOpaiit, 2023. — 460 c. — (Bricuiee oOpa3oBaHue).
— ISBN 978-5-534-15321-7. — Texkcr : anekrponHsii // ObpazoBarenbHas miaatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/511179
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