LlokymeHT nofnm1can npocToi 3neKTPOHHONIPISBEHAYK POCCUN

Wndopmauus o Bnagenbuie: PefepanbHOE rocyfapcTBeHHoe 610pKETHOE 06pa30BaTelbHOE YUpeXAeHMe BbICLLEro 06pa3oBaHus

®NO: TronereHosa Panca AMupkaHoBHa  «HenabUHCKWiA rocyaapcTBeHHbI yHIBepeuTeT» (PrEOY BO «Yenly»)

JomkHOCTb: [IMpekTop KocTaHaiickuii mnman

[lata nopmucanms: 27.06.2023 15:39:44  Kateapa SKOHOMUKM

YHMKANbHbI NPOrPaMMHBIN KNHOY: @DOH/ OLEHOYHBIX CPeACTB Mo AucuunivHe (Mogynto) MpakTukyM «JlenoBble KOMMYHUKALMN»

125b8acc44c5368c45bd8abf3dc3ced4as B 70GHGRIRGHE | IPPRACEYIPR LSO 06Pa3oBaTENbHO MPOrPaMMe BbICILIEro 06pa3soBaHMs - MPorpaMme
Gakanaspuata-«YApasaeHue-6u » N0 Hanpas/ieHnto NoArotosky 38.03.02 MeHeIXXMeHT

Bepcus gokymeHTa - | cTp. 1 n3 15 MepBbIii 3K3eMMNsp KOMWA Ne

KocTtaHaiickoro gunnana
nry»
P.A. TionereHosa

doHA OLEHOYHbIX CPEACTB
NS Py6eXXHOro KOHTPONS

no aucumnanHe (Moayno)
INpakTnkym «[enioBble KOMMYHUKaLUN»

HanpasneHve NoArotoBku (CneunanbHOCTb)
38.03.02 MeHe>KMeHT

HanpasneHHoCTb (Npodusib)
Ynpas/ieHve 61U3HeCOM

[MpucBanBaemas Ksanmpukaums
Bakanasp

dopma 06y4yeHns
OuyHa#

"op Habopa 2021, 2022

KocTaHan 2023

©KocTaHaiickuii unnan Pre0yY BO «Yenl Y»



-3N111 MWHOBPHAYKW POCCUI
PefepanbHOe rocyapcTBeHHOe BHOKeTHOE 06pa3oBaTeNbHOe yUpeXieH e BbICLLEro 06pasoBaHus
«YensabyHCKWIA rocyfapcTBeHHbIN yHuBepeuTeT» (PrEOY BO «UenlY»)
KocTaHaiickuid mnman
Kathejpa 3KOHOMUKM

POHJ OLEHOYHBIX CPeACTB Mo AucuunavHe (Mogynto) MpakTukym «[lenosble KOMMYHUKaLK»
Mo OCHOBHOW NpOeccroHanbHOM 06pa3oBaTebHON NporpaMMe BbiCLLEro 06pa3oBaHMs — NporpaMme
6akanaspuara «Ynpas/eHue 613HeCOM» MO Hanpas/eHWto NoAroToBkn 38.03.02 MeHeKMeHT

Bepcusa gokymeHTa - | cTp. 213 15 MepBbIiA 3k3emnnap KOMMA Ne

POoH[ OLEHOYHbIX CPEACTB MPUHAT
YuéHbim coeToMm KocTtaHaiickoro dunmnana 0y BO «Yenl'Y»

MpoTokon 3acefaHnsa Ne 10 ot 25 mas 2023 T.

[Mpencenatens Y4EHOro COBETA P.A. TronereHosa
(punmana

CekpeTapb Y4€HOr0 CoBeTa H.A. KpaBueHKo
(hunmana

CDOH,CI, OUEHOYHbIX CPeACTB PEKOMEHAOBaAH

YuebHo-meToAM4YeckuM coBeToM KocTaHarickoro gunvana ®re0OyY BO «Yenl'yY»
MpoTokon 3acegaHna Ne 10 ot 18 mas 2023 T.

[Mpeacenatens

Y4ebHO-MeTO4NYECKOro COoBeTa H.A. Hannsko

PoH[ OLEHOYHbIX CPeACTB paspaboTaH N PeKOMeHA0BaH Kadeapo 3KOHOMUKM
[MpoTokon 3acedaHnsa Ne 9 ot 10 maa 2023 .

3aBegyrowmii Kadegpoi I".B. MaHnHa

ABTOp (cocTaBuTENb) MaHMHa npodpeccop
Kaheapbl 3KOHOMUKM, KaHAMAAT SKOHOM  eCKUX HayK, OOLEHT

©KocTaHaiickuii punavan ®reOyY BO «YenlyY»



MUHOBPHA YK POCCHUUA
®DenepalibHOE TOCYTAPCTBEHHOE OI0KETHOE 00pa30BaTebHOE YUPEKICHHUE BBHICIIIETO 00pa30BaHUS
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)

Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

cTp. 3 w3 15

IlepBblii 3K3eMILIAD

KOITHS Ne

1. MACHOPT ®OHJIA OIIEHOYHBIX CPEJCTB

Harmpasnenue noarotoBku:
Hanpasnennocts (mpoduis):

JlucuuImnHa:

®opma (hopmbl) pyOEKHOTO KOHTPOJIS:

38.03.02 MeHemxMeHT
VYnpasienue OuzHecoMm
IIpakTuky™m «JlenoBble KOMMYHHKALUN
Cemectp (cemMecTphl) U3YUEHUS: 5

KOMIIJICKCHAasA IIMCbMCHHAaA pa60Ta

OreHrBaHNE PE3yJIbTATOB YYEOHOH AEATEIbHOCTH OOYYAIOLIMXCS HPU HM3YYEHUH JUCIUTUINHBI
OCYILECTBIIACTCS 10 OaIbHO-PEUTHHIOBOM cCUCTEME

2. IEPEYEHb ®OPMUPYEMbBIX KOMIETEHIIA

2.1. KomnereHunu, 3aKpenyiéHHbIe 3a TUCHUUIIIMHON

I/I3yquHe JUCHUITIIMHBI

[IpakTukym

(dbopMHpOBaHKE CIEAYIONINX KOMIIETCHIINH:

«/JlenoBble  KOMMYHUKALUW)

HampaBJICHO Ha

Konpr
KOMIIETEHIIUU
o ®I'oC

Copnepxanue
KOMIIETEHIIUI
coritacuo PI'OC

Wuaukatopel
JIOCTYDKCHHUS
KOMITETCHITUH
coriacao OITIOIT

[epeuens mIaHUPyEMBIX PE3YIIBETATOB 00YUYEHHS IO

IHACHUILINHE

2

3

4

VK-3

CrocobeH
OCYILECTBIIATh
COIHAIEHOE
B3aUMOJIENCTBYE U
pea30BbIBaTh
CBOIO  pOoilb B
KOMaH/Ie

VK-3.1

[IpumeHnsieT HOpPMBI
3 IPUEMBL
COLIMAJIBHOTO
B3aMMOJEHCTBUS,
ONpENENsIET  CBOKO
pOJIb B KOMaHJIE.

Tlopozosuuii
YpoeeHs

Buame: TIOHATHA «rpynra» u
«KOMaHaa», ux OCHOBHBIC
XapaKTCPUCTUKU; OCHOBHBIC ITapaMETPhI
rpynil 1 KOMaHz.

Ymems: OIIpeACATh OCHOBHBIE
XapaKTepUCTUKN NPUCYIIUE TPyNIam U
KOMaH/JaM, OLCHHUBAaTh YPOBEHb WX
pa3BHUTHSL.

Braoemw: TCOPECTUYCCKUMU OCHOBAMU
COIIMAJIBHOI'O B3aI/IMO,HGI>'ICTBI/I$I.

IIpoosunymoiii
ypogetn

Buame: MHOFOO6pa3HBI€ oAXOAbl K
THUIIOJIOTHHA poneﬁ B KOMaHJIaX, HOPMbI U
HpI/IéMBI COIMMAJIBHOI'O B3aPIMOI[€I>iCTBPISI.

Ymemns: OIpeACINTb CBOKO POJIb B
KOMaH/JI€ Ha OCHOBEC THUIIOJIOI'MH pOJ'IefI,
HOPM u HpI/IéMOB COIMMAJIBHOI'O
BSaHMOHGﬁCTBHﬂ.

Brnaoems: HaBBIKAMU B3aPIMOZ[eI>iCTBPIH B
KOMaHZC Ha OCHOBC HOPM H HpI/IéMOB
COIIMAJIBHOI'O B3aI/IMOI[GI>'ICTBH$I.

Buicoxuii
VpOgeHb

Buame: COBPCMCHHBIC TCXHOJIOTUHU
COIIMAaJIBHOI'O B3aHMOHGI71CTBH5[,
0COOCHHOCTH conraan3alnu JUYHOCTH.

Vmemv:  yuuteBaTh B mHpoLEcce
HCCIICIOBAaHNsl IPUYUHBI IIOBEJICHUS
paOOTHHMKOB,  TPYNIOBOE  BIMSHHE,

©Kocranaiicknii prman PI'BOY BO «Uenl V»




\”} MUHOBPHA YK POCCHUUA

@ DenepanbHOe TOCYTAPCTBEHHOE OI0PKETHOE 00pa30BaTeNIbHOE YIPEKICHHE BHICIIIETO 00pa30BaHUs
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)
Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1 cTp. 4 u3 15 IlepBblii 3K3eMILIAD KOITHS Ne

POJCBYIO IMMO3UIHUIO JIUIHOCTH B I'pYIIIIC.

Bnaoemy: COBPEMEHHBIMU
TEXHOJIOTHSIMM  B3aMMOJEICTBUS  Ha
OCHOBE HOPM M IPHEMOB COLIMATBHOIO

B3aHMOJICHCTBHSI.

VYK-3.2 Tlopozosguiii 3uame:  npuHDUNBL  3ddexTHBHOrO
O pexTrBHO YpogeHb COLIMAJILHOTO B3aMMOJICHCTBHSI.
B3aHMOJICHCTBYET C Ymemu: NPUMCHHTb TIPHHIHITBL
JIPYTUMH  YJIeHaMHA 3¢ PEeKTUBHOTO COLIMAIIBHOTO
KOMaumbl, B T.U. B3aMMO/ICHCTBHS 1 KOMaHJAHON PadOTHL
y4acTByeT B Brnaoemw: HaBbIKAMH KOMMYHHKAIIUH C
o6MeHE JPYTUMHU YJICHAMH KOMAaHJIbl, YYHTHIBAs
uHbopMarei, 0COOCHHOCTH MHTEPECOB M IMOBEICHHSI.
SHAHHSMH, OIBITOM Tlpoosunymoiii | 3namv: OONIYIO IIETHh B3aNMOJICHCTBUSL.
- MpeseHTALIH YPOBeHb Yuvems: f)CyHIeCTBJ'ISITL obMeH
DE3YIBTATOR nHdopManuen, 3HAHUSIMH, OIBITOM C

YJICHAMHW KOMaHbI, OICHHUBATb HIACH
APYTUX YJICHOB KOMaH/IbI JJIA
JOCTHXXCHUA IIOCTAaBIICHHOM CIIN.

pa6OTLI KOMaH/IbI.

Braodemys: HaBBIKAMH TPaMOTHO CTPOUTH
KOMMYHUKAI[MI0 UCXOAd U3  LEeIH
KOMaHJIHOW paboThl.

Buicokuti 3namv: MOJENHN 3¢ PEeKTUBHOTO
YyposeHb KOMaHIHOTO B3aMMOJIEHCTBUSI.

Ymems: wcrionb3oBath MHGpOpMANHIo,
3HaHMS W ONBIT  JUI1  OLCHKH,
CHUCTEMaTH3allMl M IIPEe3eHTAalUU
pe3yabTaToB KOMaHIHOH paboThI.

Braoems: HaBBIKAMH ~ TIpE3CHTAINU
pe3yibTaToB  pabOTHl  KOMaHABl Ha

OCHOBE obmeHa nHpOpMaLIHEH,
3HAHUSIMH, OITBITOM.
Tlopozosuuii 3namy: OCHOBHBIE  KJIACCUUECKHE
VK-3.3 YpoeeHsb TEOPUH MOTHBAIMM W  IPUHIIHITEI
OpraHusyer, OpTraHM3aIMOHHON PabOTHL
MOTHBHPYET Ymemub: IPUMEHATH TEOPUH MOTHBAIIH
YICHOB KOMAHIB ¥ pu OpTaHU3aIIH KOMaHTHOTO
Gepét B3aMMOJICHCTBHSL.
OTBETCTBEHHOCTE 34 Braoems: HaBbIKAMH  MOTHBALUH
MOy YeHHb YIICHOB  KOMaHABl K  COBMECTHOM
JIeSITEITFHOCTH.
pe3yabrar -
Ipoosunymeiti | 3namy:  TpuHOUOBL  (HOPMUPOBAHUS
YpogeHb KOMaHJIBL.

Yuemo: IMPUMCHATb MCTOAUKY POJICBOI'O
pachopeaciacHus 3aga4 MExKIAy 4YJICHAMU
KOMaH/I.

Braoems: HaBBIKAMU ~ OpraHW3aIHUA
KOMaHIHOW pabOTHI.

Buicokuti 3uame: TOpPAROK pa3pabOTKH TPaBHI
YPOBeHb KOMaHIHOW pabOTHI.
Ymems:  mpoekTupoBaTh  CcHTyaluu
oOrmeHwus, COTpPY/IHMYECTBa,

©Kocranaiicknii prman PI'BOY BO «Uenl V»




MUHOBPHA YK POCCHUUA
®DenepalibHOE TOCYTAPCTBEHHOE OI0KETHOE 00pa30BaTebHOE YUPEKICHHUE BBHICIIIETO 00pa30BaHUS
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)

Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

cTp. Su3 15

IlepBblii 3K3eMILIAD

KOITHS Ne

CaMOCTOSATEIEHOCTH, WHHUIIMATHBHOCTH
U OTBETCTBCHHOCTH 3a KOMAaHIHYIO
pabory.

Bnaoemo:
MEXITY
OTHOIIICHUH

MeTogaMu  (hOPMUPOBAHUS
y4aCTHHKaMHU KOMaH/IbI
KOHCTPYKTHBHOTO
B3aMMOJCICTBUS, JOBEPUS, BBICOKOU
oOmen OTBETCTBEHHOCTH 3a
BBITNOJIHEHHE NOCTABICHHON 3aJa4H.

IK-3

CrocobeH
paspabarbiBaTh
YIpaBICHYCCKUE
pelieHus,
CBSI3aHHBIC c
pa3BUTHEM
OousHeca, u
CO/ICMCTBOBATh MX
peanu3anuu

IK-3.2
Ocy1iecTBasieT
JICIIOBBIC
KOMMYHUKAIMU JJIS
JIOCTHIKCHUS  TIeTIel
COBPEMCHHOTO
Om3Heca

Tlopozosuuii
YposeHsb

Snams. OCHOBHBIC TCOpUU
KOMMYHUKaIU, KOHICTITYaJIbHBIC,
TCOPCTUUCCKUC oAXOAbI K
HUCCICOJOBAHUIO COACpIKaHUA
33KOHOM€pHOCT€I7[ pa3BUTHA MPOLECCCOB
KOMMYHUKAIIUH.

Ymemns: CTPOUTH JCJI0OBOC
KOMMYHUKAaTHUBHOC BBaI/IMOIIeI\/'ICTBI/Ie C
KOJJICTAMHU U TAPTHCPAMMU.

Brademv: HaBBIKAMH HCITOJIB30BAHMS
TEXHOJIOTUI J€I0BOr0 B3aUMOACHCTBUS
B  YNPaBJICHYECKOW TMpaKTHKE IS
JIOCTYKEHMSI 11esield OuzHeca.

IIpoosunymoiii
ypogetn

3namv:  GopMBl W BHABI  JICNIOBBIX
KOMMYHHKAllMd M BO3MOXXHOCTH HUX
MIPUMEHEHHUS B OM3HECE.

Ymemys: mnanupoBaTh U OCYUIECTBIATH
JICIIOBBIC KOMMYHHUKAITUH B PAa3TUYIHBIX
dbopMax W I pa3IMYHBIX  IIENed
COBpPEMEHHOTO OM3HEeca.

Brademv: HaBBIKaMH OCYLIECTBICHHS
JIEJI0BOTO o01IeHNS, ITyOIMYHBIX
BBICTYIUICHHH, BEICHUS IEPErOBOPOB,
COBEIIAHMSA, OCYLIECTBICHHS JEJIOBOM
TIePETINCKI u TIOZIePIKAHMS
IIEKTPOHHBIX KOMMYHHKAITHH.

Buvicoxuti
VpOgeHb

3uame:  cTparernu, TPUHIOMIBL U
METOJBl  OpraHW3allid M JEJIOBBIX
KOMMYHHKaIMi B OM3HECE.

Yuems: aHAITN3UPOBATh
KOMMYHUKAI[HOHHBIC ~ TIPOLIECCHI B
OpraHu3aIuN u pa3pabarbeIBaTh
MPEUIOKCHASL 110  TOBBINICHUIO UX
3GGEKTUBHOCTH OIS JOCTIDKCHHS
1IeJIe COBpeMEHHOT0 OM3Heca.

Braodemys: HaBBIKAMH BBIOOpA CTpATETHN

HGHOBOﬁ KOMMYHUKaIWu,
HpO(l)eCCI/IOHaJ'ILHI)IMI/I npueMamMu u
HaBbIKaMH y6e>Kﬂ€HI/I$I U aKTHUBHOT'O
CJIylIaHus JJIA JOCTHXKCHHA

IIOCTABJICHHBIX ueneﬁ 6H3Heca, B TOM
YHCJIC C UCIIOJIB30BAHNUEM COBPCMCHHBIX
CpCACTB KOMMYHHWKAIIUH.

©Kocranaiicknii prman PI'BOY BO «Uenl V»




MHWHOBPHAYKU POCCUN
®DenepalibHOE TOCYTAPCTBEHHOE OI0KETHOE 00pa30BaTebHOE YUPEKICHHUE BBHICIIIETO 00pa30BaHUS

«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)
Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

cTp. 6 U3 15

IlepBblii 3K3eMILIAD

KOITHS Ne

3. OHEHOYHBIE CPEJACTBA JUIs TIPOBEJAEHUA PYBEKHOI'O KOHTPOJIA

PyOeXHbI KOHTPOJIb MPOBOMUTCS C ILEJIbI0 OINpPENEICHUs] CTENEeHU CPOPMHUPOBAHHOCTH
OTAENBHBIX KOMIETEHIINI 00yJaloINXCs 10 3aBEPLICHUI0 OCBOCHHS 0UEPETHOTO pas/elia Kypca.

3.1 Buabl OLIEeHOYHBIX CPEICTB

KOH KOMHCTGHHI/II/I/

HaumMenoBaHme OIICHOYHOTO

HanmenoBanue

Ne IJIaHUPYEMBIE Kontponupyemsie OLIEHOYHOTI'O CPEICTBa
n/m Ppe3yNbTaTh TEMBI/pa3/ieIbl CpeAICTBa JUTL TCKYIIEro JUIsl pyOeXXHOTO
KOHTPOJIS
o0yueHus KOHTPOJIS
K -3.2 Icuxomornueckue IIpoexTs! cnaia-npesenTaunii | KommnekcHas
YK-3.1 0COOCHHOCTH CTpyKTypHO-JIOTHYECKUE IIICbMEHHast paboTa:
VYK-3.2 MEXKITUYHOCTHBIX CXEMBbl, KPaTKUI KOHCIIEKT - 3agaHusa Tecta Ne 1-3
YK-33 KOMMYHUKaIUNA - IPAKTUYECKOE
3aganue Ne 1
K -3.2 Bepbanbnas IIpoexTs! cnaiin-npezentanuii | KommekcHas
YK-3.1 KOMMYHUKALIUSA: CTpyKTypHO-JIOTHYECKUE IIMCbMEHHast paboTa:
YK-3.2 MICUXO0JIOTHYECKHE CXEMBbl, KPaTKHI KOHCIIEKT - 3agaHusa Tecta Ne 4-6
YK-33 XapaKTEPUCTUKU PEUH. - IPAKTUYECKOE 3aJITaHNE
Hesepbanbhas Ne 2
KOMMYHUKAIHs
K -3.2 DopMBI 1€10BOI AHanu3 KOHKpeTHOI KommniekcHast
YK-3.1 KOMMYHHKaLUU CUTYALIUH, BbIBJIICHUE IIMCbMEHHast paboTa:
YK-32 po0IeMBI ¥ IPUHSATHE - 3amanus tecta Ne 7-9
YK-33 peleHui - IPAKTUYECKOE 3alaHHE
CTpyKTypHO-JIOTHYECKUE Ne3
CXEMBI, KPATKHI KOHCIEKT
K -3.2 OcHOBBI IIpoexTs! cnaia-npesenTaunii | KommnekcHas
YK-3.1 KOMMYHUKaTUBHOI CTpyKTypHO-JIOTHYECKUE IIICbMEHHast paboTa:
VYK-3.2 KOMIIETEHTHOCTH CXEMBbl, KpaTKUI KOHCIIEKT - 3agaHusa Tecta Ne 10-
YK-33 crenuancra 12
- IPAKTHYECKOE
3aganue Ne 4
K -3.2 Kynberypa nenossix 3amuTa IpOeKTOB ClIai- KommexcHas
YK-3.1 KOMMYHUKAIUH Ipe3eHTalun IIICbMEHHast paboTa:
YK-32 CTpyKTypHO-JIOTHYECKUE - 3amanus tecta Ne 13-
YK-33 CXEMBI, KPATKHI KOHCIEKT 15
- IPAKTHYECKOE
3aganue Ne 5
K -3.2 KommyHnukanuu B IIpoexTs! cnaia-npesenTauuii | KommnekcHas
YK-3.1 KOH(JIMKTHBIX CTpyKTypHO-JIOTHYECKUE IIMCbMEHHast paboTa:
VYK-3.2 CHATYyalHUsAX CXEMBbl, KPaTKUI KOHCIIEKT - 3agaHusa Tecta Ne 16-
YK-33 18
- IPAKTHYECKOE
3aganue Ne 6
K -3.2 KommyHnukanuu B IIpoexTs! cnaia-npesenTaunii | KommnekcHas
YK-3.1 OpraHu3aLusax CTpyKTypHO-JIOTHYECKUE IIICbMEHHast paboTa:
YK-32 CXEMBI, KPATKHI KOHCIEKT - 3aganus tecta Ne 19-
YK-33 21

- [IPAKTUYCCKOC

©Kocranaiicknii prman PI'BOY BO «Uenl V»




MUHOBPHA YK POCCHUUA

Kocranaiickuii ¢pumman
Kagenpa sxonomukn

DenepanbHOe TOCYTAPCTBEHHOE OI0PKETHOE 00pa30BaTeNIbHOE YIPEKICHHE BHICIIIETO 00pa30BaHUs
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

cTp. 7 u3 15

IlepBblii 3K3eMILIAD

KOITHS Ne

3amanne No 7

IIK-3.2 busnec-koMMyHUKaLUU
YK-3.1 B YCIIOBHSIX HCKaXECHUS
YK-32 nHpopmannu
YK-33

AHanu3 KOHKPETHOU
CUTYAllUH, BbISIBICHHUE
MPOOIIEMBI ¥ TIPUHSATHE

peuieHui
CTpyKTypHO-JIOTHYECKHE
CXEMBbl, KPaTKUI KOHCIIEKT

Kommiekcnas
MMChbMEHHAs paboTa:

- 3agaHusa Tecta Ne 22-
24

- PAKTUYECKOE
3amanne No 8

3.2 Conep:xaHue OLIEHOYHBIX CPEACTB
Hcnonb3yeMbie OICHOYHBIC CpPENICTBA: KOMIUICKCHAs NHChbMEHHas pabora (TeCTOBBIC
3aJJaHus, TPAKTUYECKUE 3aaHNU)

3.2.1 3agaHus KOMIUIEKCHOM MHCbMEHHON paOOoThI AJIsl IPOBEACHUS MIEPBOTO PYOEIKHOTO KOHTPOJIS
no temam «Ilcuxonornyeckue 0COOEHHOCTH MEXIMYHOCTHBIX KOMMYHHUKauui», «BepOanbHas
KOMMYHUKAIIHS: ICHXOJIOTHYECKHE XapaKTepUCTUKU peur. HeBepOasibHasi KOMMYHHUKALIUS.

TuroBbIie TECTOBBIC 3adaHus

Ne
n/n

DopmyIHpoBKa 3aJaHUs

BapI/IaHTI)I OTBCTOB

TIcuxonornyeckre 0COOCHHOCTH MEKITMUHOCTHBIX KOMMyHI/IKaIII/Iﬁ

Korma periaMeHTHpOBaHbI H  COJACpIKAHHE U
CpecTBa OOLICHUS, a BMECTO 3HAHHS JIHYHOCTH
cobeceqHrKa 00XO0IATCS 3HAHUEM €ro COLMAILHOM
poJH — 3TO ... OOIIEHHE.

A) cBetckoe;

B) poaesoe;

C) nenosoc;

D) npumutHBHOE;
E) MaHMnynsTHBHOE

IlocTmxenne OMOIMOHaJIBHBIX COCTOSIHUH Apyroro
YCJIOBCKA, COMCPCIKMBAHUC TTPHU 06III€HI/II/I —OTO ...

A) sMnartus;

B) pednexcus;

C) 3KCTIPECCUBHOCTE;
D) npuBIieKaTenbHOCTD;
E) nobpora.

HepHeHTI/IBHaﬂ CTOpOHa O6HI€HI/I$I BKJIIOYAET B ceOst

A) TposiBIEHHE TPEBOXKHOCTH;

B) JACMOHCTPpAIUIO KPEATUBHOT'O ITOBCICHU A

C) mpomecc  dopmupoBaHusi  oOpa3a
4yeJI0BeKa;

D) mnposiBnenue sMnarumy;

E) nmemoHcTpaimio npeBoCXo/ICTBa.

Bep6anLHa;1 KOMMYHUKAIUA: TCUXOJIOTHICCKUC X4

AKTepUCTHKH peur. HeBepOanbHasi KOMMYHHUKaIs

HepeBon CHUMBOJIOB OTIIPABUTEIIA B MBICJIN
oJjryvdareiid — 9To:

A) KopupoBaHue;

B) koMMyHHKaIIOHHBIE OapbepBI;
C) nexoaupoBanue;

D) nepenada cooOrmieHus;

E) 3akonupoBanue.

5 K Bepb6anbHBIM cpencTBaM OOIIECHHST OTHOCHTCS:

A) XecTsl;

B) mummka;

C) peus;

D) nantommumuka;
E) xoHTakT rmuas.
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®DenepalibHOE TOCYTAPCTBEHHOE OI0KETHOE 00pa30BaTebHOE YUPEKICHHUE BBHICIIIETO 00pa30BaHUS
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)

Kocranaiickuii ¢pumman

Kagenpa sxonomukn

@”} MUHOBPHA YK POCCHUUA

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1 cTp. 8 w3 15 IlepBblii 3K3eMILIAD KOITHS Ne
6 ... KOMMYHUKAaIHs UCIIONB3YET B KAYECTBE A) BHyTpeHHSIS;
3HAKOBOW CHUCTEMBI YEJIOBEUECKYIO PEUb: B) BHemHss;

C) HeBepOanbHas;
D) BepbanbHas;
E) smnartuiinas.

TunoBble MPaKTUYECKUE 3aJaHUS
Tema: [Icuxomornyeckrue 0COOEHHOCTH MEKINIHOCTHBIX KOMMYHUKAIUI

3amanue 1
[TonabmromaiiTe 3a CBOUMU APY3bSIMU, JIIOJILMU B METPO U Ha ynuile. KTo U3 HUX 1EMOHCTPUPYET
yBepeHHoe noBeaeHue? [1o kakuM mokaszaTessiM Bbl ONPEACIIUIIN UX MOBEICHUE KaK YBEPEHHOE?
Brigennte 0coOOEHHOCTH ITOBENEHNUS:

- IpHU caMoNojiaue MPEeBOCXOACTBA;

- caMoIoaue MpUBIEKATEIbHOCTH;

- caMomnojaye OTHOIIECHHS;

- CaMoIlo/laue aKTyaJbHOTO COCTOSIHUS M IPUYUH MTOBEJCHUSI.

Tema: BepOanbHasi KOMMyHHKAIMs: ICHXOJOTHUECKUE XapaKTepUCTHKHU peun. HeBepOanbHas
KOMMYHHMKAIH
3ananue 2
[TpounTaiiTe TEeKCT OIWH pa3, a 3aTeM 3aKpoiTe ero JuUcToM Oymaru. «ToproBen TOJBKO YTO
BBIKJIIOYMJI CBET B MarazuHe, KOTIJa TOSIBHJICS KaKOW-TO YeJIOBeK W moTpedoBas neHer. Branenen
oTkpbUl Kaccy. CoaepkuMoe Kacchl OBIIO COOpaHO, M TIpaOUTENb IOCHEIIHO CKPBUICS.
[Monuuelckuii ObLT U3BEILEH HE3aMEIITUTEITLHOY.
beicTpo oLleHHTE CreayOIKE YTBEPKACHNS KaK UCTUHHBIC WU JIOKHBIE.
1) Yenosek nosiBuiICs cpa3y MOCIE TOTO, KaK BJa€Jel] BBIKJIIOYHII CBET B Mara3uHe.
2) TI'pabutens He TpeOOBaAT JCHET.
3) Bnanenen marazuHa coOpai COAEPAKUMOE KacChl.
4) B kacce ObUTH JE€HBIH, HO HE CKa3aHO CKOJIBKO.
5) B coObITuu npuHUMaJ y4acTHe MOJUIECHCKUN.
CpaBHUTE CBOU OTBETHI C IPUBEIEHHBIMU HUXKE.
1) JIoxHO, Tak KaK «TOProBeIp He 0053aTeNIbHO «BIa/IEJel] Mara3uHay.
2) UcTuHHO, TaK Kak HE CKa3aHO, YTO «YEJIOBEK, KOTOPBIM MOTpeOOoBal ACHEr» M «TIpabHTeNb,
KOTOPBIN MTOCIEIIHO CKPBLICS» — OJHO U TO K€ JIULO.
3) JloxxHO, Tak KaK He CKa3aHO, KTO UMEHHO cOOpa COEpKUMOE.
4) JIoxHO, TaK KaK «COAEPKUMOE» — ITO HE 0053aTETIHHO JICHBIU.
5) JloxxHO, Tak KaK MOJUIICHCKUI ObLT U3BEIIEH TOJIBKO MOcye rpabexa.
[Tpoananuzupyiite, kakue (pakTopsl MOMEIIATH BaM MPABMIIBHO OTBETUTH HA BOIIPOCHI.

3.2.2 3agaHus KOMIUIEKCHON MUCbMEHHOW paboThI ISl IPOBEJICHUS BTOPOTO PYOEKHOTO KOHTPOJIS

o temMaMm «®PopMbl 1€70BOH KOMMYHHKalun», «OCHOBbI KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH
CIELUATIUCTA.
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\”} MUHOBPHA YK POCCHUUA

@ DenepanbHOe TOCYTAPCTBEHHOE OI0PKETHOE 00pa30BaTeNIbHOE YIPEKICHHE BHICIIIETO 00pa30BaHUs
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)
Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1 cTp. 9 w3 15 IlepBblii 3K3eMILIAD KOITHS Ne

TuroBbIie TECTOBBIC 3adaHus

Ne DopMyIUpOBKa 3a1aHUSA BapuanTsl 0TBETOB
n/n
DopMbI J1€710BOM KOMMYHUKALIUU
7 A) omeparHBka;
B) neperoBopsr;
®DopMEI pea3aliy AeJI0BOTO OOIICHUS ’
PMHLP A H C) 6pudumnr;

D) BunmeokoHpepeHIIHS;
E) ner BepHOTO OTBETa

8 A) ormpenerneHne BpeMEHH BCTPEYH;
B) npopaboTKy comepskaHus IEPEroBOpoB;
IToaroroBka K meperoBopaM HE BKIIIOYALT. . . ) Tpop Y conep P POB;
C) ompezeneHue MecTa BCTpeuu;
D) npunsTHe pemieHus;
E) onpenenenunsi BO3MOXHBIX BAPUAHTOB PELICHHSL.

9 Taktnka, npu KOTOpod ¢ camMoro Hadama | A)yJIbTUMAaTHBHAS;
IIEPErOBOPOB OIIIOHEHTY MPEABSIBISIIOTCS HE Bce | B)BBIKMMaHMS yCTYNOK;
TpeboBaHus, a  BBIIBUTAIOTCI B xoze | C)morsiomenus cTped;
IIEpPErOBOPHOTO Mpolecca MOCIEA0BaTENFHO, OJHO | D)Inenxonornyeckoro 1aBieHus;
3a ApyTuM: E) conepuuuectsa.

(OCHOBEI KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH CriCIyaJInCTa

10 A) penunueHTa ;
[omyuarens nHpOpMau B npouecce | B) peuensenra;
KOMMYHHUKAIIMU BBICTYTIACT B KAYECTBE ... C) pedepenra;

D) ormpaBurens;
E) nenonenra.

11 A) yOexneHue;
[lepenaua 3MOIMOHATBFHOTO COCTOSHUS 4YelOBeKy | B) mcmxumueckoe 3apakeHme;
WA TPyIIe TOMHUMO COOCTBEHHO cMEIcioBoro | C) smmarus;

BO3JEUCTBUS — 3TO ... D) renenarmus;
E) oOmenwe.
12 o A)ybexneHue;
Jliist yOexxaromero BO3JeHCTBHS Ha TI0/ICO3HAHNE
B)npunyxnenne;
peunnueHTa Hanoosnee 3G QeKTHBHBI Takue POPMBI,
KaK: C)cyrrecrus;
' D)Bocniuranue;
E) oOyuenwue.

Tunossie MPAKTUYCCKUC 3alaHUA

Tema: @opmbl 1€J10BOKM KOMMYHHKALIMA
3aganue 3
Bl 3BoHHTE HOBOMY (CTapoMy) KIHEHTY, MOTPEOHOCTH U BKYCHl KOTOPOTO BaM HEHM3BECTHBI
(M3BECTHBI).
Bam Heobxomumo:
- PacTOJIOXKHTh K ce0e KITHEHTA;
- yOeIuTh ero cAeNaTh 3aKas.
Pacriummmre mo3TanHo kak OyAeT MPOUCXOIUTh YOSk IeHHEe, Kakue GopMbl OyAyT UCTIOIH30BAHEI.
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MUHOBPHA YK POCCHUUA

DdeepanbHOE TOCYIAPCTBEHHOE OFO/DKETHOE 00pa30BaTEIbHOE YIPEKICHHE BBICIIIETO 00pa30BaHMS

«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)

Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

ctp. 10 u3 15

IlepBblii 3K3eMILIAD

KOITHS Ne

Tema: OCHOBEI KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH CIICLIHAJIMCTa

3aganue 4
Hcnonw3yst npaBuiio o4epEéOHOCTH apryMEHTOB (CHJIbHBIE — CPEJHUE — OJIMH CaMblil CHJIbHBIN),
nocrapaiitech yoeIuTh COTpYJHUKA IPUXOIUTEH Ha pabOTy paHbIIIe.

3.2.3 3agaHust KOMIUICKCHON TMCbMEHHON paOOTHI JUIs MIPOBEACHUS TPETHEro pyOeKHOTO KOHTPOJIS
no TemaM «KymnbpTypa Ae0BbIX KOMMYHHUKAIH», « KOMMyHHKaMK B KOH(QIUKTHBIX CUTYAIHIX)

TuroBbIe TECTOBBIC 3adaHus

Ne /m_|

DopMyIMpOBKA 3aJIaHUs

BapI/IaHTLI OTBCTOB

KynbTypa /1e510BBIX KOMMYHHKAIHH

13

Cruib OGHIGHI/IH, JUIA KOTOPOT'0 XapaKTEPHO MPEBOCXOACTBO
OOHOI0 MmapTHEpaA, HACJIOBBIC, KOPOTKHUC pPACIHOPSKCHUS,
3alpeThl C yl'“pO?)Of/'I, HerI/IBeTJ'II/IBHﬁ TOH, BO3MOXHOCTb
6I>ICTpOl"O HOPUHATHSA peHIeHI/Iﬁ (6] CTa6I/IJ'H/I3aHI/II/I O6III€HI/I$I,
Ha3bIBACTCA:

A) aBTOPUTAPHBII;
B) nemoxparndeckuii;
C) nubepabHBIi;

D) mapraepckui;

E) coBmecTHBI

14

Ha nvmmx JACJIOBOI'O YCJIOBCKA HC BJIMAIOT. ..

A) BHENIHHIA BU]T;

B) nenoBeie kauecTna;
C) peus;

D) npy3bs;

E) manepsI.

15

UepTsl, XapaKTEpHBIE AT JEMOKPATHYECKOTO CTUIIS
PYKOBOJCTBA:

A)IMPEKTUBHOCTD;
B)kos1ernajJibHOCTbD;
C)roaBneHne HHULINATUBBI;
D)manas riacHOCTS;

E) anapxus

KOMMyHI/IKaHI/II/I B KOHq)J'II/IKTHLIX CUTyalndaXx

16

CnoBo, neiictBue (Wiam Oe3leHCTBHE), KOTOPOE MOKET
TIPUBECTH K KOH(IUKTY

A) KOH(JIMKTOIeH;

B) uanOMACHT;

C) xoH(IMKTHAs CUTYaIVS;
D) sckananumy;

E) xondaukr

17

KOMHpOMI/ICC HCBO3MOXKCH B KOH(I)J'II/IKTC eee

A) nHTEpecoB;

B) pecypcos;

C) ueHHoCTeI;

D) HOpM U IpaBuUII TIOBEICHUS;
E) B0 Bcex BBIIICHEPEUHCICHHBIX

18

Orar, Ha KOTOPOM YYAaCTHUKM KOH(JIHMKTAa OTKPBITO
3asBJIAIOT O CBOMX IMO3HIMSIX U BBIIBUTAIOT TPEOOBAHUS:

A)nagaino OTKPBITOTO
B3aNMOJCHCTBUS;
B)paseuTHe OTKPBHITOro KOH(INKTA;
C)paszpemicane KOH(IUKTA;

D)ananu3 KOHQIMKTHON CHTYalHH;

E) mpearochiky K NOSIBICHUIO KOH(IINKTA.

KOH(IMKTHOTO

Tunoswie MPAKTUYCCKUC 3alaHUA

Tema: KynbTypa ne10BbIX KOMMYHHUKALUMI
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MUHOBPHA YK POCCHUUA

«HenstOMHCKUH TOCYJapCTBEHHBIH YHIBEPCHUTET)
Kocranaiickuii ¢pumman
Kagenpa sxonomukn

DdeepanbHOE TOCYIAPCTBEHHOE OFO/DKETHOE 00pa30BaTEIbHOE YIPEKICHHE BBICIIIETO 00pa30BaHMS

(®I'bOY BO «Yenl'¥»)

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcust moxymenra - 1

ctp. 11 m3 15 Ilep

BBIM DK3EMILLIP KOITHS Ne

3aganue 5
Pa3paboraiiTe cTanIapThl MOBEACHUS U CTAHAAPTHI OJICK Il COTPYAHHKOB KOMITAHUU

Tema: KoMmMmyHUKaIMK B KOHPIUKTHBIX CUTYAIUSIX

3aganue 6
CocraBbTe KapTry peasbHOr0 KoH(pmukTa. Omnpenenute HCTUHHBIE MOTHUBBHI CYIIECTBYIOIIETO
KOH(ITUKTA U MPEATIOKUTE IMTyTH UX PEIICHUSI.

3.2.4 3agaHus KOMIUIEKCHOW MHCBMEHHOW pPa0OOTHI JUIsi TPOBEICHHS YETBEPTOrO PYyOEKHOTO
KOHTpoJig 1o TemaM «KomMMmyHHMKaluu B OpraHu3anusix», «bHU3HEC-KOMMYHUKALIMH B YCJIOBHUSX
UCKa)XKEHUS HH(pOpMaIIm».

TUIoBbIC TECTOBBIC 3adaHus

Nen/m_|

DopMyIMpOBKa 3aJIaHUs |

BapI/IaHTLI OTBCTOB

KOMMyHI/IKaHI/II/I B OpraHu3anusax

19

BI/I,H KOMMYHUKAIIUU, 9 KOTOPOTO  XapAaKTCPHBI
mnmponecc MCEKIMNIYHOCTHOI'O BJIMSAHHA, CTUMYJIHMPOBAHUSL
rpymIibl, HAOCJIMBAHUA €€ Ha BBIIIOJHCHUE 3a0a4:

A) MEXIMYHOCTHAS;
B) rpynmnosas;

C) maccoBas;

D) xynbpTypHas;

E) MexkynpTypHas

20

rOpI/I3OHTaHBHaH KOMMYHUKAIUA — 9TO KOMMYHUKAIIUA

A) MeXIy JIOABMH, CTOSIIMMH Ha Pa3IMYHBIX
CTYIEHbKAaX COLMAIBHON HEePApXUU;

B) mexny JMIaMu 0JMHAKOBOIO CTATYCA WJIM
YPOBHSI B COUATBHOM HepAPXHH;

C) xotopast peanu3yercsi IOCPEACTBOM YCTHBIX
U THCHBMEHHBIX KOMMYHUKAI[MOHHBIX KaHAJIOB
MEX]ly COBPEMEHHUKAMU;

D) kotopas peanusyercs MOCPEACTBOM
repeaun “HGOPMAIMU TyXOBHOTO COZIEPKaHUs
OT IOKOJIEHUS K ITOKOJICHHIO;

E) Mexnmy numaMu pasHOTO cTaTyca Wi YpOBHS
COLMAJIBHON HEPAPXUH.

21

@dopManbHbIE FPYMIIEl — 3TO TPYIIIBL, B KOTOPBIX ...

A) NMOBeJeHUE YICHOB IPYNIbI H X
M0JIO’KEHHE CTPOro pPerjaMeHTHPOBAHO
NMPaBUJIAMH OPTaHU3AINH;

B)HeueTko BbIpakeHa 11e7Ib COBMECTHOM
JIeSITEEHOCTH;

C)LIeHHOCTH TPYIIIBI UTPAIOT B KHU3HU JIMYHOCTH
POJIb 3TAJIOHA;

D)Hu3kas 3aBHCMOCTB OT TpaJIuIIN;
E)monoxxeHue 4ieHOB TPpyNITEI HE
perIaMeHTHPOBAHO.

BI/IBHGC-KOMMyHI/IKaHI/II/I B YCJIOBUSAX HMCK

aXeHHs MHQOopMaINH

22

Oco3HaHHOE BHENIHEE COINacue C TPYNIoH MpHu
BHYTPEHHEM PACXOXKJIECHHUU C €€ TO3UIUEHN — ITO ...

A) ncuxudeckoe 3apakeHue
B) xondopmMHOCTS;

C) ybexnenue;

D) nmonpaxanwe;

E) otuyxnenwue.

23

JIndHOoe BIMSHUE YeIIOBEKa Ha KOJUICKTUB, KOTOPOC OH

A) xapmzma;

IpUoOpeTaeT CBOWM _ TPYAOM, TpodeccCHOHAILHBIMU

B) aBTopuTeT;
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\”} MUHOBPHA YK POCCHUUA

@ DenepanbHOe TOCYTAPCTBEHHOE OI0PKETHOE 00pa30BaTeNIbHOE YIPEKICHHE BHICIIIETO 00pa30BaHUs
«UHensbunckuii rocygapcrBenHbii yausepcurer» (PI'BOY BO «Uenl V)
Kocranaiickuii ¢pumman
Kagenpa sxonomukn

®DoHJ OLIEHOYHBIX CPEACTB IO AucHuIuInHe (Moxyiro) [IpakTukyM «JlenoBsie KOMMYHHKAIAID
[0 OCHOBHOH TPOQheCCHOHATBHOW 00pa30BaTeIbHON IPOTpaMMe BBICHIEr0 00pa3oBaHMS — IIPOTpaMMe
OakanaBpuara «YTpaBJIcHHE OM3HECOM MO HANPaBICHHUIO MOATOTOBKH 38.03.02 MeHemKMeHT

Bepcus noxymenra - 1 cTp. 12 w3 15 [IepBriit ax3eMILISIP KOITKA Ne
3HAHUSIMH, OpraHu3aTOPCKUMHU cnocobHOCTsIMH, | C) BHYIIICHHE,
HOBOBBEJICHHUSIMHU, YMCHHEM pabOTaTh C JFOABMU: D) pyxoBoacTBo;
E) rumHo3
A) CTHMYJIHPOBaHUE nepcoHajia

OpraHM3ali{, HaleIWBaHHE HA pelleHHe
omnpe/eJeHHBIX 3a/1a4;

B)mpeamounrtaior mopsiok BO B3aMMOJCHCTBHU
C IOJYUHEHHBIMY;

C)cTpoAT CBOM OTHOMICHHS C ITOJYMHEHHBIMH Ha
JIOBEpUH, MOTUBUPYSI ¥ BIOXHOBIISS UX;

D) npuMeHeHrne (popManbHBIX CaHKOWHN K
YJIeHaM IpYTIIIkL;

E)XecTKuii CTHIIb yIpaBJIeHHS.

OOmme 4epThl, OOBEAMHSIONINE PYKOBOAWTENECH W
24 JIAJIEPOB:

Tema: KoMMyHUKaluu B OpraHu3alusax
3aganue 7
[Ipoananu3upyiiTe NpUBEICHHBIC HIKE YTBEPKIACHUS U YKAXKUTE, KAKUE U3 HUX BEPHBHI, a
KaKHe HET.
1. KommyHuKanum — BaxKHEHI1asi COCTaBHAs YacTh JACSATEILHOCTH MEHEIKEPOB.
2. Ycnex KOMMYHUKAIIUU 3aBHCUT OT TOTO, HACKOJIBKO BHUMATEIILHO COOCCEIHHUKH CITYIIAIOT IPYT

Jpyra.
3. Hanmume oOpaTHOM CBS3M JIeNaeT Mpolecc KOMMYHHUKAIH JIBY CTOPOHHHM.

4. KOMMYHUKAIlMH, OCYIIECTBISEMbIE C IOMOIIbIO TEXHUYECKHX CPEACTB M HH(OPMAIMOHHBIX
TEXHOJIOT M, HanOoJee 3HaYNMBI JJIsl U3YUCHUSI OPTaHU3AI[IOHHOTO TOBEICHUS.

5. BpiOop Hocurens wuHpopManmMM B IpoIeccCe KOMMYHHKAIlMM HE 3aBUCHT OT XapakTepa
yIpaBJIEHYECKHUX MPOOIIEM.

6. UToOB!I yTOUHUTH MHEHHE COOECETHNKA, CIEAYeT 3a/1aBaTh My KaKk MOXHO OOJIbIIIe BOIIPOCOB.

7. Hanmuune oOpaTHOM CBSA3H — BaKHOE YCJIOBUE KOMMYHHKAILIAH.

8. MexJIMYHOCTHBIE KOMMYHHUKAIIMM BO MHOTOM 3aBHUCST OT COLMOKYJIBTYPHOM CpEeAbl, B KOTOPOH
OHH OCYILECTBIISIOTCS.

Tema: busHec-KOMMYHHKAIIUH B YCIOBHSIX UCKaKeHUS HHPOPMALIUU
3aganue 8
CdhopmynupyiiTe NMUCBMEHHO TpU LENU JUIS CBOETO IOJYUHEHHOTO B YCIOBHSIX HCKaXECHUS
uHpOpMaLUu:
- KOHKPETHYIO pabouyro Leb;
- LIeJIb, CBSI3aHHYIO C €T0 MO YUHEHHBIMH;
- LIeJTb, CBSI3aHHYIO C €ro MPOo(eCCHOHATIBLHBIM Pa3BUTHEM

4. NTOPAAOK INPOBEJAEHUA U KPUTEPUMU OIEHUBAHUA PYBEXHOI'O
KOHTPOJIA

4.1. Ilopsinox nmpoBeneHUs1 pyOeKHOr0 KOHTPOJISA

PyGexupiii koHTponb Nel mpoBomutcst B ¢GopMe KOMIUIEKCHOH MHUCHBMEHHOM pPaboTHl,
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NPpUMCHACMOC OLCHOYHOC CPCACTBO:

NPpUMCHACMOC OLCHOYHOC CPCACTBO:

NPpUMCHACMOC OLCHOYHOC CPCACTBO:

NPpUMCHACMOC OLCHOYHOC CPCACTBO:

4.2.

TEOpEeTUYeCKass YacTh CONEPKUT TECTOBBIC 3aJaHus,
NPaKTUYecKas 4YacTh BKIIOYACT PEIICHUE MPAKTUUYECKHUX 3a/1aHuUi.
PyGexuplii koHTpoiab Ne2 mpoBomuTcsi B (GoOpMe KOMIUIEKCHOH MHUCHBMEHHOM pPaboTHl,
TEOpeTHYeCKass YacTh CONEPKUT TECTOBBIC 3aJaHus,
NPaKTUYecKas 4YacTh BKIIOYACT PEIICHUE MPAKTUUYECKHX 3a/1aHui.
PyGexupiii koHTpoib Ne3 mpoBomuTcsi B ¢GoOpMe KOMIUIEKCHOH IMHUCHBMEHHOM pPaboTHl,
TEOpEeTUYeCKass YacTh CONEPKUT TECTOBBIC 3aJaHus,
NPaKTUYecKas 4YacTh BKIIOYACT PEIICHHE MPAKTUUYECKHUX 3a/1aHui.
PyGexuplii koHTponb Ne4 mpoBomutcsi B (GoOpMe KOMIUIEKCHOH IMHUCHMEHHOM pPaboTHl,
TEOpEeTUYECKass YacTh CONEPKUT TECTOBBIC 3aJaHus,
NPaKTUYecKas 4YacTh BKIIOYACT PEIICHUE MPAKTUUYECKHX 3a/1aHui.
Heo6xonumo mate orBeThl Ha 20 TECTOBBIX BOINPOCOB, PELICHHE JBYX HPAKTUYECKUX
3aganuil. [IpoomKuTeNbHOCTD — 45 MUHYT.

Kaxip1ii pyOexHbIH KOHTpOIIb olieHuBaeTcs B 20 0aos.

4.2.1. Kputepuu OueHUBAHNUSI KOMILIEKCHO MUCbMEHHOH padoThI
Maxcumanbhbiit 6amt 3a tect — 10 6amnoB. Kaxxaplii mpaBUIIBHBIN OTBET OLIEHUBAETCS B |

OaJwI.

Kpurtepun onenuBanns py0e:kHOro KOHTPOJIsI 10 BUAAM OLICHOYHBIX CPE/ICTB.

MaxkcumanbHblii Oamn 3a mpaktudeckue 3agaHus — 10 OamioB. Kaxnoe mpakrtudeckoe
3aJJaHME OLIEHUBAETCS B 5 6AIIOB.

3aMeYaHUsIMU; B
BEIBOJIaX HET
rpyOBIX OIIHUOOK

3aMCUaHMs; B BBIBOJaxX
€CTh HCJOCTAaTKH

Onenka OTtmaHO Xoporio VYrnosnerBopurensHo | HeynosnerBopurensHo
TectoBble 3a1aHMs
Bbamnst 9-10 Gamnos 7-8 b6amoB 5-6 6anoB 0-4 6annoB
YpoBeHb OCBOCHUS Bericokuii ypoBeHb IIponBrHYTHIH IToporoselii ypoBeHb Henocrarounsrii
IIPOBEPSEMBIX OCBOEHUS YPOBEHb OCBOCHUS OCBOEHHS YPOBEHb OCBOEHUS
KOMIIETEHIU MPOBEPAEMBIX IIPOBEPSEMBIX IIPOBEPAEMBIX MIPOBEPAEMBIX
KOMIIETEHINH KOMIIETEHIUI KOMIIETEHIUI KOMIIETEHIMH
[IpakTHyeckue 3aaHus
Bbamnst 9-10 Gamnos 7-8 b6amnoB 5-6 6anoB 0-4 6annoB
YpoBeHb OCBOCHUS Beicokuii ypoBeHb IIponBrHYTHIN IToporoselii ypoBeHb Henocrarounsrii
IIPOBEPSEMBIX OCBOEHUS YPOBEHb OCBOCHUS OCBOEHHS YPOBEHb OCBOEHUS
KOMIIETEHIU MPOBEPAEMBIX IIPOBEPSEMBIX IIPOBEPAEMBIX MIPOBEPAEMBIX
KOMIIETEHINH KOMIIETEHIUI KOMIIETEHIUI KOMIIETEHINH
BBINOJIHEHBI BCE BCE 33JaHUS BBIIOJIHEHHBIE 3a[laHHs BBIIIOJIHEHBI HE
3aJ1aHMsL; BEIBOJBI BBITOJIHEHBI C 3aJaHHs UMEIOT MOJTHOCTBIO WU
IIPEJCTaBIECHbI HE3HAUUTEIbHBIMU 3HAUYNUTEIIbHBIC HETNPaBUWIBHO; BEIBOJBI

OTCYTCTBYIOT
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4.3. Pe3yabrarhbl py0e;KHOT0 KOHTPOJIS M YPOBHH COPMHPOBAHHOCTH KOMIIETCHIIHIT

IIpu nmoaBeneHNN UTOTOB YUUTBIBAIOTCS PE3YJIbTAThl TEKYLIETr0 KOHTpoJs. IlomyueHHsle 3a
TEKyIIUI KOHTPOJb Oaulbl CYMMHUPYIOTCS C OajulaMu, TOJXY4YeHHBIMH 3a 33JaHusl PyOeKHOTrO
KOHTPOJISL:

0-49 GannoB - HEYIOBIETBOPUTEIHHO;
50-74 6amioB - y1OBIETBOPUTEIBHO;
75-89 6amioB - Xopo1IIo;

90-100 GamyIoB - OTJIMYHO.

Kpurepun oneHuBaHHS ypOBHS OCBOCHHS IMCLMIUIMHAPHBIX KOMIIETCHLUH Ha pyOeKHOM
KOHTpOJIE:

COTIUYHO» WM «3auTeHo» (A, A-; 4.0 — 3.67; 90 — 100%) — CcTyIAEHT MOJHOCTBHIO BBINOTHUII
3aJjaHKe, TI0Ka3aJl OTJIMYHbBIC 3HAHUA U YMEHHUS B PaMKax YCBOCHHOTO y4eOHOro marepuaia, padbora
oopmieHa aKKypaTHO ¥ B COOTBETCTBUU C MPEIBIBIIEMBIMU TPEOOBAHUSIMH.

«xopouo» win «3aureno» (B+, B, B-; 3.33 — 2.67; 75 — 89%) — CTyIeHT MOJHOCTHIO BBITOIHUII
3aJjaHMe, TOKa3aJl XOpOolLIMe 3HAaHWA M YMEHHsS, HO HE CMOr OOOCHOBAaTh ONTHUMAIBbHOCTDH
MPEUIOKEHHOTO PEICHNUs, €CTh HEJOCTATKH B 0(OPMIICHHH PaOOTHI.

«yIOBJIETBOpUTENBHO» WM «3auteHo» (C+, C, C-, D+, D; 2.33 — 1.0; 50 — 74%) — crtyneHr
IIOJIHOCTBIO BBINOJIHUI 33JaHHUE, HO JOMYCTHJ CYIIECTBEHHBbIE HETOYHOCTH, HE IMPOSBUI YMEHHUS
NPaBUIBHO MHTEPIPETHPOBATH MOJYUYCHHBIE PE3yJbTaThl, KaueCTBO OPOpMIICHHS pabOThHl UMEET
HEJIOCTAaTOYHBIN YPOBEHD.

«HEYAOBIETBOPUTENIBbHO» WIH «HE 3auTeHo» (F; 0; 0 — 49%) — cTyZneHT He NOJHOCTHIO BBIMOIHWII
3aJjaHue, TMPU 3TOM IPOSBUII HEAOCTATOUHBIH YPOBEHb 3HAHMHM W YMEHH, a Takke HecrocoOeH
MIOSICHUTD ITOJIyYEHHBII pe3ynbTar.

YpoBHU c(hOPMUPOBAHHOCTH KOMIETEHINH OMPEACISAIOTCS CIESTYIOIIM 00pa3oM:

1. Bbicokuii ypoBeHb CPOPMUPOBAHHOCTH KOMIIETEHIIUN COOTBETCTBYET OIEHKE «OTIUYHO» (A,

A-;4.0-3.67; 90 — 100%):

- mpexmnojaraetr (OpMHpPOBAHHME KOMIIETEHIIMA Ha BBICOKOM YPOBHE, TOTOBHOCTH K
CaMOCTOSITENIbHOW MPO(ECCHOHANILHONW JEATEIbHOCTH: 3HAaHME METOJOB M  CIIOCOOOB
U3MEHEHUN TEHJEHLUUH COLMAIBHO-DKOHOMMYECKUX IIOKa3aTellel B 4YacTU [EJI0BOrO
OOIIeHUs, 3HAHME POJHM COLUAIBHBIX, STHHUYECKUX, KOH(PECCHOHAIBHBIX M KYJIbTYPHBIX
(bakTOpOB B *KHM3HHM HApOJOB M UX 3HAYCHHE B JEJIOBOM OO0meHHH. PaboTas B KOJJIEKTHBE,
TOJIEPAaHTHO OTHOCUTHCS K MPOSBICHUSAM COLMAIBHBIX, STHUYECKUX, KOH(PECCHOHATIBHBIX U
KYJIbTYpHBIX OCOOCHHOCTEH MpEICTaBUTENCH Pa3InYHbIX HAIIMOHAIBHOCTEH.

- CTYIOCHT CIIOCOOCH UCIIONb30BaTh OCHOBHBIC IIPHUEMbI YpEryJIHpOBaHUS KOH(QIIUKTOB,
MPOUCXOJAIINX B KOJUJICKTHUBE, COBPEMEHHBbIC TEXHOJOTHH 3((EKTUBHOTO BIMSIHUS Ha
UHAWBUAYAIbHOE, TPYIIIIOBOE TOBEACHNE B OpraHU3aliy;

- CTYICHT CIOCOOCH pemiarh CHTyallMOHHbIE 3aJaud, OTBeYaThb Ha BONPOCH B (opme
3aKpBITOrO U OTKPBITOrO TecTa. KonnuecTBo npaBuiIbHBIX OTBETOB — HE MeHee 90%.

2. lIpoaBUHYTHIN ypOBEHb COOTBETCTBYET OLIEHKE «Xxopowoy» (B+, B, B-; 3.33 —2.67; 75 — 89%):

- mpexmnojaraer (popMupoBaHHE KOMIETEHUUI Ha 0ojiee BHICOKOM YPOBHE: 3HAHHE TJIABHBIX
pPEUTHO3HBIX ~ KOH(ECCM M COOTBETCTBYIOIIME UM  KYyJIbTypHO-HAllMOHAJIHHBIC
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OCOGGHHOCTH, 0COOEHHOCTH aHajIn3a JaHHBIX CTATHUCTUKH O COLHMAJIbHO-3KOHOMHMYCCKHUX
nporeccax M SBICHUSAX. YMETh BbIIEIATh, (POPMYJIHPOBATh U JIOTUYHO apryMEHTHPOBATH
COOCTBEHHYIO MHPOBO33PEHYECKYIO MO3HUIIMIO B MPOIECCE MEXINYHOCTHOM KOMMYHHKAIIUN
C YU4ETOM €€ CTIeUpUKH.

- CTYACHT TMOJIb3YeTCS HABBIKAMHU pPACIO3HABAHUS MPHU3HAKOB KOH(IHMKTOB B KOJUICKTHBE,
HaBBbIKAMU HCIIOJIb30BAHMS 3HAHUM, MPUHIHUIIOB U CTPATErwil JeJI0BOro OOIIEHUs B CBOEH
npodeccHoHaBEHOM e TEeTHbHOCTH;

- CTYICHT CIIOCOOECH OTBeYaTh Ha BOMPOCHI B (pOopMe 3aKphITOrO M OTKPHITOTO TecTa.
KonnuecTBo npaBuiibHBIX OTBETOB — HE MeHee 75%.

3. IloporoBslii ypoBEHb COOTBETCTBYET OLIEHKE «yaoBieTBopureiabHo» (C+, C, C-, D+, D; 2.33 —
1.0; 50 — 74%):

- mpexmnojaraer (GpopMHpOBaHHE KOMIETEHLMH HAa HA4yajJbHOM YPOBHE: 3HAHHE OCHOBHBIX
MPUHITUIIOB, HA KOTOPBIX CTPOUTCA paboTa KOJUIEKTHBA C YYETOM COIMAIbHBIX, STHUYECKHUX,
KOH(ECCUOHATBHBIX W KYJIbTYPHBIX PA3JIMUMAX, CYIIHOCTH M MPOOJEMBbl NEPUEHTUBHOM
CTOPOHBI JIEJIOBOTO OOILICHHA. YMETh KOPPEKTHO NPUMEHATh 3HaHHS 00 oOIiecTBe Kak
CHCTEME B Pa3IMUYHBIX (hOpMaxX COIHATBLHON MPAKTHKH U aHAIW3UPOBATH MICUXOJIOTUYECKHE
COCTaBJISIIOLIME JETI0BOI0 OOLIEHUS B COLIUYME.

- CTYICHT HCHOJb3YeT HAaBBIKM aHaJIM3a B3aMMOOTHOLICHWH B KOJUIEKTHBE M pabOThl B
KOMAaH/€ JUIsl IOCTPOEHUS 1€JI0BOI'0 B3aMMOJEHCTBHS;
- CTYIOEHT cIocoOeH oOTBeYaThb Ha BOMNPOCHl B (opme 3akpbIToro Tecta. KommdecTBo
IIPaBWIbHBIX OTBETOB — HE MeHee 50%.
4. HenocTtaTo4Hblil ypOBEHb COOTBETCTBYET OLIEHKE «HeyAoBiaeTBopuTenbHO» (F; 0; 0 —49%).
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